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(87) Abstract: An information providing device (10) is provided with a customer information acquisition unit (110)
and a first information transmission unit (120). The customer information acquisition unit (110) acquires identification
information for a customer and first customer information about the customer in association with each other. The first
customer information includes a first purchase history that is a purchase history of the customer at a physical shop and/or
a behavior history of the customer in the physical shop. The first information transmission unit (120) generates, by using
the first customer information, online shop information that is information to be provided to the customer regarding an
online shop, and transmits the online shop information to a customer terminal operated by the customer.
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