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(57) Abstract: Provided is a collection and delivery relay point determination device for determining relay points where
a collection and delivery means and a relay transportation means transfer collection and delivery items in a collection
and delivery area, said collection and delivery relay point determination device comprising a processor which: reads relay
point candidates, a collection and delivery area population density, which indicates the population density of a collection
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and delivery area including collection and delivery destinations, and a handling occurrence rate; calculates a relay point
interval using the collection and delivery area population density and the handling occurrence rate; divides the collection
and delivery area on the basis of the relay point interval and sets up a plurality of collection and delivery sections; sets,
for each collection and delivery section, the location of a relay point from among the relay point candidates; and outputs
the locations of the relay points. This makes it possible to reduce the cost of collection and delivery operations.
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