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1. 

SYSTEMS, METHODS, AND COMPUTER 
READABLE MEDIUM FOR PROVIDINGA 

SITE FOR SELLING A PRODUCT IN 
RESPONSE TO A REQUEST FROMA 

TERMINAL 

TECHNICAL FIELD 

The present invention relates to a business transaction uti 
lizing a network, and particularly relates to a network system 
or the like suitable for efficient utilization of online shopping 
by a group. 

BACKGROUND ART 

With the growth of the internet, online shopping is becom 
ing rapidly widespread. 

Ordinary online shopping is conducted in a way that a user 
becomes the user of a system in advance, logs in a web page 
selling products, etc. by using a predetermined terminal after 
the user registration, selects a product in the web page, and 
inputs payment settlement information. 

In Such online shopping utilizing the internet, there is 
known a technique for storing purchase log information 
regarding products bought by a user in the past and informa 
tion regarding the user in association, and enabling the user to 
utilize the purchase log information when the user accesses a 
shopping site (for example, see Unexamined Japanese Patent 
Application KOKAI Publication No. 11-232326, Unexam 
ined Japanese Patent Application KOKAI Publication No. 
2000-306007, Unexamined Japanese Patent Application 
KOKAI Publication No. 2001-22831, and Unexamined Japa 
nese Patent Application KOKAI Publication No. 2001 
134648). 
On the other hand, a business organization Such as a cor 

poration, etc. has many group members group by group (for 
example, section, division, etc.), and generally one group 
member purchases an article for the use in the group to which 
the member belongs. Here, in a case where a plurality of 
group members in the same group order the same article, the 
order is duplicate and the purchased article might be wasteful. 
The above-described prior art is for enabling an individual 

to utilize the purchase log of his/her own, and no consider 
ation is given to application of this art to purchase of articles 
group by group in a corporation, etc. and management of the 
articles. That is, the above-described prior art has a drawback 
that purchase log of each group member can be utilized but 
this does not facilitate efficient utilization of online shopping 
by the group. 

DISCLOSURE OF INVENTION 

The present invention was made in view of the above 
circumstance, and an object of the present invention is to 
provide a network system suitable for efficient utilization of 
online shopping by a group in a corporation, etc. 
A network system according to a first aspect of the present 

invention is a network system for providing a site for selling 
a product based on information entered by a terminal con 
nected to a network, and comprises an order placement infor 
mation storage unit which stores order placement information 
representing a content of an order placed from the terminal in 
association with operator information for identifying an 
operator of the terminal, an identification information storage 
unit which stores organization information for identifying an 
organization to which the operator belongs in association 
with operator information regarding an operator who belongs 
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2 
to the organization, an identification information specifying 
unit which specifies the organization information corre 
sponding to the operator information of the operator of the 
terminal which has been permitted to log in the site, and 
operator information regarding an operator associated with 
the organization information, by referring to the identification 
information storage unit, an order placement information 
acquiring unit which acquires order placement information 
associated with the operator information specified by the 
identification information specifying unit, by searching the 
order placement information storage unit, and an order place 
ment information notifying unit which notifies the order 
placement information acquired by the order placement 
information acquiring unit to the terminal which has been 
permitted to log in. 

In the above-described network system, the identification 
information specifying unit may comprise an organization 
information specifying unit which specifies the organization 
information corresponding to the operator information of the 
operator of the terminal which has been permitted to log in the 
site, by referring to the identification information storage 
unit, and an operator information specifying unit which speci 
fies operator information corresponding to the organization 
information specified by the organization information speci 
fying unit, by referring to the identification information Stor 
age unit, and the order placement information acquiring unit 
may acquire order placement information associated with the 
operator information specified by the operator information 
specifying unit. 
The above-described network system may further com 

prise an operator selection means providing unit which pro 
vides the terminal with selection means for selecting at least 
one operator among operators corresponding to operator 
information specified by the operator information specifying 
unit, and the order placement information acquiring unit may 
search the order placement information storage unit to 
acquire order placement information associated with operator 
information of the operator selected by the selection means 
from the terminal. 

In the above-described network system, it is preferred that 
the order placement information acquiring unit acquire order 
placement information regarding a predetermined period. 

In the above-described network system, the order place 
ment information may include at least article information for 
identifying an ordered article, quantity information indicat 
ing an ordered quantity, price information indicating a price 
of the ordered article, order placement date information indi 
cating an order placement date, and deliveree information 
indicating a deliveree of the ordered article. 
The above-describe network system may further comprise 

search condition providing means for providing the terminal 
with condition selection means for selecting a search condi 
tion for order placement information associated with operator 
information specified by the operator information specifying 
unit, and the order placement information notifying unit may 
present on the terminal, order placement information stored 
in the order placement information storage unit and searched 
out by the order placement information acquiring unit based 
on the search condition selected by the condition selection 
means from the terminal. 

In the above-described network system, it is preferred that 
the condition selection means can select at least one of the 
article information, the order placement date information, 
and the deliveree information. 

According to this structure, when an organization member 
of an organization Such as a corporation places an order for a 
product by utilizing the present network system, the organi 
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Zation member can refer to a content of an order placed by 
another organization member belonging to the same organi 
Zation unit (for example, work unit, division, section, group, 
etc.) as the organization member. In this case, by order place 
ment information for the organization unit covering, for 
example, one month before the present date and time being 
automatically displayed, the organization member can easily 
refer to the present order placement condition. 

Therefore, the organization member can know whether or 
not the product which the member is about to order has been 
already ordered by another organization member, making it 
possible to prevent a duplicate order and perform the order 
placing process efficiently. 

Further, by entering a search condition Such as order place 
ment date information, deliveree information, etc., the orga 
nization member can refer to an order placement condition 
corresponding to the search condition. This makes it possible 
for, for example, a manager to easily refer to an order place 
ment (purchase) condition for the organization unit and to 
utilize it in the management of accounting information. 
A method of providing online shopping according to a 

second aspect of the present invention stores user information 
for identifying a user in association with organization infor 
mation for identifying an organization to which the user 
belongs, stores order placement information indicating a con 
tent of an order placed from a terminal connected to a network 
in association with user information of an order placer, speci 
fies, when the user accesses a shopping site via the network, 
corresponding organization information based on the user 
information entered from the terminal, and specifies user 
information of an order placer associated with the organiza 
tion information, and acquires order placement information 
associated with the specified user information from the stored 
order placement information, and notifies the acquired order 
placement information to the terminal as information indicat 
ing a purchase log of an organization corresponding to the 
specified organization information. 
A purchase log presenting method according to a third 

aspect of the present invention is a purchase log presenting 
method which is applied to a network system for providing a 
product selling service based on information entered from a 
terminal connected to a network, and comprises a user regis 
tering step of performing user registration by registering user 
information for identifying a user of the service, an organi 
Zation information registering step of registering, in a case 
where the user registered in the user registering step uses the 
service as a member of an organization, organization infor 
mation for identifying the organization in association with the 
user information, an order placement information storing step 
of storing order placement information indicating a content of 
an order placed when the service is used, in association with 
user information of an order placer, an organization informa 
tion specifying step of specifying, when the user uses the 
service, corresponding organization information based on the 
user information, a user information specifying step of speci 
fying, in a case where organization information is specified in 
the organization information specifying step, user informa 
tion associated with the organization information, and an 
order placement information notifying step of acquiring order 
placement information associated with the user information 
specified in the user information specifying step from the 
order placement information stored in the order placement 
information storing step, and notifying the acquired order 
placement information to the terminal as information indicat 
ing a purchase log. 
A server apparatus according to a fourth aspect of the 

present invention is a server apparatus which is connected to 
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4 
a network, provides a site for selling a product in response to 
a request from a terminal connected to the network, and 
comprises a connection unit which connects to the network, 
an identification information storage unit which stores opera 
tor information for identifying an operator of the terminal in 
association with organization information for identifying an 
organization to which the operator belongs, an order place 
ment information storage unit which stores a content of an 
order placed from the terminal in association with operator 
information of an operator who has placed the order, an order 
placement reception unit which receives a placed order for a 
product and receives operator information indicating an 
operator of a terminal which has sent the order, by controlling 
the connection unit, an organization information acquiring 
unit which acquires from the identification information Stor 
age unit, organization information associated with the opera 
tor information based on the operator information received by 
the order placement reception unit, an operator information 
acquiring unit which acquires from the identification infor 
mation storage unit, operator information associated with the 
organization information based on the organization informa 
tion acquired by the organization information acquiring unit, 
an order placement information acquiring unit which 
acquires from the order placement information storage unit, 
order placement information associated with the operator 
information based on the operator information acquired by 
the operator information acquiring unit, and an order place 
ment information sending unit which sends the order place 
ment information acquired by the order placement informa 
tion acquiring unit to the terminal of the operator as purchase 
log information, by controlling the connection unit. 

In the above-described server apparatus, it is preferred that 
the order placement information sending unit present a selec 
tion area for selecting at least one operator among operators 
corresponding to operator information acquired by the opera 
tor information acquiring unit, on the terminal, and the order 
placement information acquiring unit acquire from the order 
placement information storage unit, order placement infor 
mation associated with operator information of the operator 
selected in the selection area. 

In the above-described server apparatus, the order place 
ment information sending unit may present an input area for 
inputting a search condition for order placement information 
associated with operator information acquired by the operator 
information acquiring unit, on the terminal, and may present 
a result of search for the order placement information stored 
in the order placement information storage unit which is 
searched by the order placement information acquiring unit 
based on the search condition input in the input area, on the 
terminal. 

In the above-described server apparatus, it is preferred that 
the order placement information include at least article infor 
mation for identifying an ordered article, order placement 
date information indicating an order placement date, and 
deliveree information indicating a deliveree of the ordered 
article, and the order placement information acquiring unit 
search the order placement information storage unit using at 
least one of the article information, the order placement date 
information, and the deliveree information as the search con 
dition. 

All parts or some parts of a program necessary for a com 
puter to function as the above-described server apparatus may 
be recorded on a recording medium (a ROM, a flexible disk, 
a hard disk a CD-ROM, an MO, a CD-R, a flash memory) or 
the like to be distributed and circulated. 
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Further, all parts or some parts of a signal necessary for 
controlling a computer as the above-described server appara 
tus may be provided by a carrier wave. 

BRIEF DESCRIPTION OF DRAWINGS 

FIG. 1 is a diagram showing a structure of a network 
system according to an embodiment of the present invention; 

FIG. 2 is a diagram showing structures of an in-store ter 
minal and an in-store DB System installed in each store; 

FIG. 3A is a diagram showing an example of customer 
information stored in the in-store DB system; 

FIG. 3B is a diagram showing an example of corporation 
information stored in the in-store DB system; 

FIG. 3C is a diagram showing an example of sales infor 
mation stored in the in-store DB system; 

FIG. 3D is diagram showing an example of bill information 
stored in the in-store DB system; 

FIG. 4 is a diagram showing structures of a master server 
and a master DB System; 

FIG. 5A is a diagram showing an example of product 
information stored in the master DB system; 

FIG. 5B is a diagram showing an example of customer 
information stored in the master DB system; 
FIG.5C is a diagram showing an example of related prod 

uct information stored in the master DB system; 
FIG. 6 is a diagram showing structures of a shopping server 

and a shopping DB System; 
FIG. 7A is a diagram showing online user information 

stored in the shopping DB System; 
FIG. 7B is a diagram showing corporation information 

stored in the shopping DB System; 
FIG. 8 is a diagram showing structures of a shipping man 

agement server and a shipping management DB; 
FIG.9A is a diagram showing delivery center information 

stored in the shipping management DB; 
FIG.9B is a diagram showing product information stored 

in the shipping management DB; 
FIG.9C is a diagram showing delivery lead time informa 

tion stored in the shipping management DB; 
FIG. 9D is a diagram showing shipment reception condi 

tion information stored in the shipping management DB; 
FIG.10 is a diagram for explaining a process till a shopping 

page is displayed in response to an access from a client 
terminal; 

FIG. 11 is a flowchart for explaining a web page providing 
process shown in FIG. 10; 

FIG. 12 is a diagram showing a display example of a top 
page displayed in the web page providing process shown in 
FIG. 11; 

FIG. 13 is a diagram showing a display example of a 
personalized page displayed in the web page providing pro 
cess shown in FIG. 11; 

FIG. 14 is a flowchart for explaining a customer informa 
tion searching process shown in FIG. 10; 

FIG. 15 is a flowchart for explaining a purchase log acquir 
ing process shown in FIG. 10; 

FIG. 16 is a flowchart for explaining a purchase log dis 
playing process shown in FIG. 10; 

FIG. 17 is a diagram showing a display example of a 
purchase log page displayed in the purchase log displaying 
process shown in FIG. 16; 

FIG. 18 is a diagram showing a display example of an order 
condition page displayed in the purchase log displaying pro 
cess shown in FIG. 16; 
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FIG. 19 is a diagram showing a display example of a 

product purchase page displayed in the purchase log display 
ing process shown in FIG. 16; 

FIG. 20 is a flowchart for explaining a product notifying 
process shown in FIG. 10; 

FIG. 21 is a flowchart for explaining a stock confirming 
process shown in FIG. 10; 

FIG. 22 is a flowchart for explaining a shopping page 
displaying process shown in FIG. 10; 

FIG. 23 is a diagram showing a display example of a 
shopping page displayed in the shopping page displaying 
process shown in FIG.22; 

FIG. 24 is a diagram for explaining a process till an order 
completion page is displayed in response to an instruction 
from a client terminal; 

FIG. 25 is a diagram showing a display example of a cart 
confirming screen displayed in an order receiving process 
shown in FIG. 24; 

FIG. 26 is a diagram showing a display example of an order 
confirming screen displayed in an order confirming/order 
placing process shown in FIG. 24; and 

FIG.27 is a diagram showing a display example of an order 
completion page displayed in an order reception notifying 
process shown in FIG. 24. 

BEST MODE FOR CARRYING OUT THE 
INVENTION 

FIG. 1 exemplarily shows a structure of a network system 
according to a first embodiment of the present invention. As 
shown in FIG. 1, this system comprises an intra-company 
network system 1 held by a business organization Such as a 
company, an association, etc., internet 2 open to the public, 
and client terminals 31 (31 to 31) connected to the internet 
2. 

The intra-company network system 1 is constituted by an 
intranet or the like, and comprises a plurality of in-store 
terminals 11 (11 to 11) and in-store DB systems 21 (21 to 
21), a master server 13, a master DB System 23, a shopping 
server 15, a shopping DB System 25, a shipping management 
server 17, and a shipping management DB 27 system, all of 
which are connected to each other via an intra-company net 
work 3 such as a LAN, a WAN, and the like. 
The in-store terminal 11 is a terminal installed in the busi 

ness organization’s own or franchised stores, service shops, 
etc. for processing business affairs in the respective stores. 
Each in-store DB system 21 is a DB system for each store to 
process each store's own business affairs. The in-store termi 
nal 11 and the in-store DB system 21 have configurations 
shown in FIG. 2. As shown in FIG. 2, the in-store terminal 11 
comprises a communication control unit 111, a control unit 
112, a data storage unit 113, an input processing unit 114, and 
a display processing unit 115. 
The communication control unit 111 is for sending and 

receiving various information via the intra-company network 
3 under the control of the control unit 112. 

The control unit 112 performs communications via the 
communication control unit 111, or processes various infor 
mation concerning business affairs in a store in accordance 
with an instruction input from the input processing unit 114. 
Further, the control unit 112 creates image information and 
Supplies it to the display processing unit 115. 
The data storage unit 113 is constituted by a semiconductor 

memory, a magnetic disk recording device, or the like, and 
stores various information and programs. 
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The input processing unit 114 is constituted by a keyboard, 
a pointing device, and the like, and is for inputting instruc 
tions and data. 

The display processing unit 115 is constituted by a display 
device, a video memory, and the like, and displays images in 
accordance with image information Supplied form the control 
unit 112 for presenting (outputting) information, etc. 
On the other hand, the in-store DB system 21 comprises a 

customer DB211, a sales DB 212, and a bill DB213. 
As shown in FIG. 3A, the customer DB 211 is a DB in 

which basic information regarding a customer of a store's 
own is set, and stores information Such as customer ID, name, 
address, customer type (distinction between corporation and 
individual (corporation ID in case of a corporation)), cus 
tomer rank, salesperson in charge, recommended product, 
message from salesperson in charge, delivery place code, area 
code, etc. Here, “customer ID is information for identifying 
a customer, and information unique to each customer is set 
therefor. “Customer rank' indicates the degree of excellence 
of a customer concerned. Discount rates for product prices 
and coupons to be given to the customer concerned are deter 
mined in accordance with “customer rank”. “Customer rank' 
is set by, for example, a salesperson in charge. “Recom 
mended product' is a product a salesperson in charge wants to 
recommend to his/her customer, and is set by the salesperson 
in charge. Further, “message from salesperson in charge' is a 
short message from a salesperson in charge of each customer. 
“Delivery place code' and “area code” are codes for identi 
fying the delivery place for a product, and are codes set in 
advance correspondingly to the address or the like of the 
delivery place. 

Further, as shown in FIG.3B, the customer informationDB 
211 also stores information regarding a corporate customer. 
As shown in FIG.3B, record is generated for each corporation 
ID assigned corporation by corporation. Each record stores 
information representing name of the corporation concerned, 
location, customer ID of a person in charge of purchase, and 
his/her belonging division. 

The sales DB 212 stores product code, quantity, and unit 
price of a purchased product, purchaser (ID), salesperson in 
charge (ID), etc. in unit of each business transaction, as shown 
in FIG. 3C. Since sales information is stored in unit of each 
business transaction, products (product group) purchased at 
the same time can be known. 
The bill DB213 is a DB for cumulating bill information for 

one month and issuing a bill, and information Such as date of 
selling, purchased product, quantity, unit price (offer price), 
person in charge (in case of a corporation), etc. are set therein 
customer by customeras shown in FIG. 3D. In this shopping 
system, also in a case where a corporation purchases a prod 
uct through online shopping using the internet, the store in 
charge of this corporation issues a collective bill. Therefore, 
similar information is set in the bill DB 213 for the sales 
through online shopping, and information representing 
whether it is a sales through online shopping or not ("on 
line?': YES/NO) is further set. 
The master server 13 and the master DB system 23 shown 

in FIG. 1 are computer systems for processing jobs of the 
business organization on the whole. 
As shown in FIG. 4, the master server 13 comprises a 

communication control unit 131, a control unit 132, a data 
storage unit 133, an input processing unit 134, and a display 
processing unit 135. The structures and functions of the com 
munication control unit 131, control unit 132, data storage 
unit 133, input processing unit 134, and display processing 
unit 135 are basically the same as the structures and functions 
of the communication control unit 111, control unit 112, data 
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storage unit 113, input processing unit 114, display process 
ing unit 115 of the in-store terminal 11. However, note that the 
functions of the control unit 132 include functions necessary 
for processing management works of the business organiza 
tion on the whole. 

On the other hand, the master DB system 23 is for totaling 
and managing various data of the business organization on the 
whole, and comprises a product DB 231, a customer DB 232, 
a related product DB 233, and a sales DB 234 as shown in 
FIG. 4. 

The product DB 231 stores product code of every product 
dealt in by this business organization, product name, product 
classification, reference unit price, product category, link 
information, etc., as shown in FIG. 5A. 

Here, product category is information indicating which of 
“main part”, “option', and “supply product a product con 
cerned belongs to. “Main part points to a principal product 
which is usually used solely. “Option' points to a product 
which is usually not used solely, but used attached to or 
connected to “main part”. “Supply product' points to one that 
is usually not used solely, but set in “main part” or “option' 
and reduced along with its use. Taking for example, a copier 
as an example, the copier itself corresponds to “main part', a 
feeder, a sorter, a communication device, a power source 
device, etc. which are used while installed in the copier cor 
respond to “option', and toner and sheet of paper correspond 
to 'supply product’. Further, taking a digital camera as an 
example, the camera itself corresponds to “main part', a cable 
for connecting the camera and a personal computer, commu 
nication software, etc. correspond to "option', and a flash 
memory card for cumulating images, a battery, etc. corre 
spond to “Supply product’. 

Link information is information for registering anything 
that is in a different product category and can be applied to a 
product concerned. For example, in case of “main part. 
product codes of options and Supply products that are 
matched to the main part are registered. Likewise, in case of 
“option’, product codes of main parts to which the option is 
matched, or product codes of Supply products matched to the 
option are registered. Further, in case of “supply product’. 
product codes of main parts and options to which the Supply 
product is matched are registered. In the example shown in 
FIG.5A, C203 is listed as a supply product that can be applied 
to a product categorized as main part and identified by a 
product code A123. Accordingly, link information for the 
product code C203 has listed A123 as a main part to which it 
is matched. 

Due to the product category and link information, each 
product is classified into any of the product categories and 
matching products are linked with. Accordingly, if a model 
type of for example, a main part is designated, options or 
Supply products matched to the designated main part can be 
specified. Products can be selected or designated by this type 
of association method. Further, a product category is first 
specified, and products that are Suited to an arbitrary product 
can be selected and designated from the specified product 
category. 
The customer DB 232 stores customer information regard 

ing all customers of this business organization. The stored 
contents are, as shown in FIG. 5B, almost the same as those in 
the customer DB211 shown in FIG. 3A. However, note that 
the customer DB 232 also stores information on a product 
(apparatus) possessed by each customer. Further, the cus 
tomer DB 232 also stores corporation information shown in 
FIG. 3B, likewise the customer DB 211 of the in-store DB 
system 21. 
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The related product DB233 records a product, etc. that has 
a high possibility of being purchased together with something 
or should preferably be purchased together with something, 
as shown in FIG. S.C. 

For example, it can be considered that an arbitrary product 
and its options and Supply products are related with each 
other. Further, in a case where, for example, a digital camera 
is purchased, Software for editing and processing taken 
images and a printer for printing the processed images should 
preferably be purchased. Accordingly, these products are 
related products. As in this case, if Such relation is obvious 
beforehand, relation information indicating the related prod 
ucts is set in an area 233A of the related product DB 233 by a 
person in charge via the input processing unit 134. 
On the other hand, even in a case where the person in 

charge of this system does not notice Such relation, products 
that are bought by many people together with an arbitrary 
product are in many cases ones that should preferably be 
purchased together. Hence, the control unit 132 checks past 
sales logs, and registers relation information indicating rela 
tion between two products if a ratio of the two products being 
purchased together exceeds a predetermined value, for 
example, 5%. 
The sales DB 234 has set information regarding sales of 

this business organization on the whole, which is the accu 
mulation of sales data in all the stores. The structure is basi 
cally the same as the structure of the sales DB 212 of each 
store shown in FIG. 3C, and sales information in unit of each 
business transaction is registered. Accordingly, the master 
server 13 can find out products that were purchased together 
with something based on the contents of the sales DB 234. 

The shopping server 15 and the shopping DB system 25 
shown in FIG. 1 are systems for processing online shopping 
via the internet, and have structures shown in FIG. 6. 
As shown in FIG. 6, the shopping server 15 comprises a 

communication control unit 151, a control unit 152, a data 
storage unit 153, an input processing unit 154, and a display 
processing unit 155. 
The structures and functions of the communication control 

unit 151, control unit 152, data storage unit 153, input pro 
cessing unit 154, and display processing unit 155 are basi 
cally the same as the structures and functions of the commu 
nication control unit 111, control unit 112, data storage unit 
113, input processing unit 114, and display control unit 115 of 
the in-store terminal 11. However, the function of the control 
unit 152 includes a function necessary for operating a web 
page for online shopping, processing of sales Volume, etc. 
As shown in FIG. 6, the shopping DB system 25 comprises 

an online user DB 251, a web page material DB 252, a web 
page DB 253, a product DB254, a sales DB255, an order DB 
256, a related product DB257, a manual DB258, and a news 
DB 259. 
The online user DB 251 is a database for storing informa 

tion regarding a user of online shopping, and customer ID, 
name, address, customer type (distinction between corpora 
tion and individual (corporation ID is additionally recorded in 
case of a corporation)), login account (email address/pass 
word), possessed apparatus, delivery place code, and area 
code are set therein, as shown in FIG. 7A. Further, in case of 
a corporation, customer rank, salesperson in charge (store-- 
salesperson in charge), recommended product, message from 
salesperson in charge, etc. are set. Customer ID is information 
for identifying a user. In case of a corporate customer, ID 
same as the ID used at a store or service store is used as the 
customer ID. Name and address are the name and address/ 
location of a user concerned. Login account is a pair of 
address for electronic mail (email address) of a user con 
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10 
cerned and password, and is necessary when the user con 
cerned logs in an online shopping service. 

In case of a corporate user, account is registered for each 
person in charge in the corporation (for example, a person in 
the general affairs division or purchase division). Possessed 
apparatus is information on an apparatus (main part) pos 
sessed by a user concerned. In case of a user who does online 
shopping only and does not make a deal in a store, a product 
sold in the past through online shopping is set. On the other 
hand, in case of a corporate user who uses both of deals 
through online shopping and in a store, information on the 
possessed apparatus is set based on logs of both of selling in 
a store and selling through online shopping. The number of 
persons in charge may be plural, and login account is set in 
accordance in number with the number of persons in charge. 
As to customer rank, salesperson in charge, recommended 
product, message from salesperson in charge, delivery place 
code, and area code which are set in case of a corporation, the 
same information as set in the customer DB211 in the in-store 
DB system 21 is set. Further, the customer DB 251 stores 
corporation information (same as the customer DBs 211 and 
232) shown in FIG. 7B. 
The web page material DB 252 stores images of various 

materials for creating a web page. For example, the web page 
material DB252 stores a facial image of each salesperson in 
charge, images of products, catchphrases, various kinds of 
forms, etc. 
The web page DB 253 stores various web pages necessary 

for providing an online shopping service. 
The product DB 254 is a database of products handled in 

this online shopping, and has the same structure as that of the 
product DB 231. 
The sales DB255 has the same structure as that of the sales 

DB 212 (FIG. 3C) of each store, and sales information is 
registered therein in unit of each business transaction. 
The order DB 256 stores data regarding an order in online 

shopping. 
The related product DB 257 has copied thereinto only 

information regarding products handled in the online shop 
ping service, of the related product information registered in 
the related product DB 233 of the master DB system 23. 
The manual DB 258 stores operation manuals or user 

manuals for a plurality of apparatuses in electronic data. 
The news DB 259 stores, for example, news provided 

through various news sources on the internet and news input 
from the shopping server 15 genre by genre. 
The shipping management server 17 and the shipping man 

agement DB 27 system shown in FIG. 1 are systems for 
arranging delivery and managing Stocks in response to recep 
tion and placement of orders, and have structures shown in 
FIG 8. 

As shown in FIG. 8, the shipping management server 17 
comprises a communication control unit 171, a control unit 
172, a data storage unit 173, an input processing unit 174, and 
a display processing unit 175. 
The structures and functions of the communication control 

unit 171, control unit 172, data storage unit 173, input pro 
cessing unit 174, and display processing unit 175 are basi 
cally the same as the structures and functions of the commu 
nication control unit 111, control unit 112, data storage unit 
113, input processing unit 114, and display processing unit 
115 of the in-store terminal 11. However, note that the func 
tions of the control unit 172 include functions necessary for 
processing reception and placement of orders, managing 
stocks, specifying dates of delivery, etc. 
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As shown in FIG. 8, the shipping management DB 27 
system comprises a delivery center DB 271, a product DB 
272, a delivery lead time DB 273, and a shipment reception 
condition DB 274. 
As shown in FIG. 9A, in the delivery center DB 271, 

priority levels are set for delivery centers belonging to the 
business organization on the basis of delivery-place-code by 
delivery-place-code, so that the shipping management server 
17 can determine a delivery center that will ship a product to 
the delivery place. 
As shown in FIG.9B, the product DB 272 stores informa 

tion indicating a delivery center that can ship each product on 
the basis of a product code assigned to each product. In the 
example shown in FIG.9B, “OK” is indicated for a delivery 
center that can ship a product corresponding to a given prod 
uct code, and a section is left blank for a delivery center that 
can not ship the product. 
As shown in FIG.9C, in the delivery lead time DB 273, the 

number of days required for a product to reach the order 
placer after shipment of the product from each delivery center 
is set for each area code corresponding to the address of the 
product delivery destination. 
As shown in FIG.9D, the shipment reception conditionDB 

274 is a DB for confirming a stock condition and shipment 
reception condition of a product, and information Such as 
number in Stock, planned next shipment reception date, 
planned amount of shipment, etc. are set for each product 
code. Further, in the shipment reception condition DB 274, 
information indicating whether a product is in Stock or out of 
stock (“in stock'/“waiting for shipment reception') and 
information indicating whether there is any shipment recep 
tion plan or not (planned/unplanned) may be set. Note that a 
value may be set for number in stock and planned amount of 
shipment on the basis of each delivery center belonging to the 
business organization. 
Operation 
Next, a business activity of the business organization uti 

lizing the system having the above-described structure will be 
explained. 
Operation at a Store 
Each salesperson in charge at each store keeps in contact 

with customers on a daily basis to sell products and seek new 
CuStOmerS. 

When there is a new sales (order), the person in charge at 
the store registers the content of the sales (order) in the sales 
DB 212 in the in-store DB system 21 via the in-store terminal 
11. At this time, one transaction number is set for a plurality 
of products traded in one business transaction. Further, in a 
case where a new customer is achieved by a salesperson, the 
salesperson registers information regarding the customer in 
the customer DB211. 

For a corporation in the charge of a salesperson, the sales 
person in charge Suitably sets the customer rank of the cor 
poration (degree of excellence as a customer), a recom 
mended product suitable for the customer, a message for the 
customer, etc. 
The master server 13 accesses the in-store DB system 21 of 

each store and the shopping DB system 25 in the midnight for 
example, to read out updated information (difference data), 
and updates the master DB system 23 based on the data. Due 
to this, for example, sales information of the day concerned is 
registered in the sales DB234. Further, in a case where main 
apparatuses (products corresponding in product category to 
main product) possessed by each customer are increased due 
to this sales, this information is added in the section of “pos 
sessed product in the customer DB 232. Furthermore, in a 
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12 
case where the customer information is changed or in a case 
where a new customer is achieved, the master server 13 
updates the customer DB 232. 

Further, the master server 13 sets customer rank of a cor 
porate customer, recommended product, message from sales 
person in charge, etc. collected from the customer DB211 of 
each store in the online user DB 251 of the shopping DB 
system 25 via the shopping server 15. Further, the master 
server 13 generates related product information based on the 
contents of the updated sales DB 234, and sets the generated 
information in the related product DB 233. Furthermore, of 
the updated related product information, the master server 13 
records only information regarding online shipping in the 
related product DB 257 via the shopping server 15. 
Online Shopping Service 

Prior Registration 
In order for a corporate customerto use the online shopping 

service, it is necessary for the corporate customer to be reg 
istered beforehand at a store or the like. The corporate cus 
tomer writes registration to online shopping in a registration 
application form or the like in the presence of a salesperson in 
charge, and applies for registration via the salesperson in 
charge. There may be a plurality of persons in charge in one 
corporation, and the login accounts are set correspondingly in 
the number to the number of persons in charge. The informa 
tion written in the registration application form is forwarded 
to the manager of the shopping server 15 and registered in the 
online user DB 251 shown in FIG. 7. Here, information such 
as customer rank, etc. is set at the value determined by the 
salesperson in charge in order to secure match with services 
provided at each store. These processes are performed 
between the salesperson in charge at each store and the man 
ager of the shopping server 15 by getting in contact with each 
other. 
On the other hand, an individual customer accesses a user 

registration web page in a site operated by the shopping server 
15 from the customer's own client terminal 31 via an unillus 
trated ISP (Internet Service Provider) and the internet 2. 
Then, the customer registers his/her e-mail address, address/ 
name, payment method, etc. Via this user registration web 
page. A password is issued for the registered individual. The 
shopping server 15 affixes a user ID to these information 
pieces, and registers them in the online user DB 251. 
Operation for Online Shopping 
Next, an operation of a case where online shopping is 

actually done will be explained. 
An arbitrary user can access a login screen of a web page 

provided by the shopping server 15 from the user's own client 
terminal 31 via the internet. In response to the access by the 
client terminal 31, the shopping server 15 starts a process of 
FIG. 10 to perform a web page providing process (step S1). 
This web page providing process is a process for determining 
whether or not to permit the login based on the information 
entered from the client terminal 31 and for displaying a per 
Sonalized page prepared userby user in a case where the login 
is permitted. 
The web page providing process of step S1 will now be 

specifically explained. FIG. 11 is a flowchart specifically 
showing the web page providing process performed by the 
shopping server 15 in step S1. In the web page providing 
process, first, the shopping server 15 reads out a top page, 
which is a page (information in HTML format) shown in FIG. 
12 for entering a login name and a password, from the web 
page DB 253, and sends the page to the client terminal 31 so 
that the page is displayed (step S101). 
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In this page, an input section for entering a login account 
(e-mail address/password) is provided. 
The user enters the login account from this screen, and 

clicks “GO!, thereby the entered information is notified to 
the shopping server 15 via the internet 2. 

The shopping server 15 determines whether or not there is 
a request for logging in a personalized page based on the 
instruction from the terminal 31 (step S102). In a case where 
there is no input of a login account or the input login account 
is imperfect (step S102: No), the shopping server 15 provides 
a general page other than the personalized page (step S104). 
On the contrary, in a case where there is a login request 

(step S102: Yes), the shopping server 15 causes the client 
terminal 31 to display the personalized page (step S103). 
More specifically, the shopping server 15 reads out the sales 
person in charge at the store that is in charge of this customer, 
the customer rank, the possessed apparatus, the recom 
mended product, and a message from the salesperson in 
charge from the online user DB 251. Next, the shopping 
server 15 reads out an image of the salesperson in charge and 
an image of the recommended product from the web page 
material DB252. After this, the shopping server 15 specifies 
a Supply product adaptable to the apparatus possessed by the 
logging-in user based on the information on the possessed 
apparatus and the relation information stored in the related 
product DB 257, and further reads out information regarding 
the supply product from the web page material DB252. 

Next, the shopping server 15 arranges these information 
pieces to create such a web page as shown in FIG. 13, and 
sends it to the client terminal 31 so that this page is displayed. 
When the personalized page is displayed on the client termi 
nal 31 in this way, the web page providing process is com 
pleted. 
As shown in FIG. 13, the personalized page is divided into 

two left and right frames, and items for navigating this site are 
arranged in the left frame. Further, a message for the customer 
from the salesperson in charge is arranged in the upper left 
side of the right frame, information regarding the salesperson 
in charge who is in charge of this user is displayed in the upper 
right side of the right frame, and images of the products which 
the salesperson in charge recommends to the customer and 
various information Such as a notice, service information, etc. 
are presented below the message and the salesperson’s infor 
mation. 
When “order condition is selected by the client terminal 

31 from the navigation display in the left frame, the shopping 
server 15 performs a customer information searching process 
(step S2). The detail of the customer information searching 
process will be explained with reference to a flowchart of 
FIG 14. 

First, the control unit 152 of the shopping server 15 
acquires the login account entered in step S102 (step S201). 
The control unit 152 accesses the online user DB 251, and 

acquires corporation ID information corresponding to the 
browser concerned based on the login account acquired in 
step S201 (step S202). The corporation ID is information 
indicating a corporation, a division, etc. to which the browser 
concerned belongs. 
The control unit 152 further acquires a user ID of a user 

having the same corporation ID as the corporation ID 
acquired in step S202 (step S203). That is, the control unit 152 
selects another user who belongs to the same division as the 
browser. 

Successively, the control unit 152 performs a purchase log 
acquiring process (step S3). The detail of the purchase log 
acquiring process will be explained with reference to a flow 
chart of FIG. 15. 
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14 
First, the control unit 152 acquires information indicating 

the present date from, for example, a predetermined timer 
circuit or the like (step S301). 

Next, the control unit 152 accesses the sales DB 255, and 
searches for sales information of the user based on the userID 
acquired in step S203. At this time, the control unit 152 
searches for sales information dating back from the present 
date by a predetermined period (for example, one month) 
based on the present date information acquired in step S303 
(step S302), and acquires a search result i.e. sales information 
corresponding to this condition (step S303). 
The control unit 152 successively performs a purchase log 

displaying process (step S4). The detail of the purchase log 
displaying process will be explained with reference to a flow 
chart of FIG. 16. 
The control unit 152 creates a web page including the 

search result acquired in step S303 (hereinafter referred to as 
“purchase log page'), and sends it to the client terminal 31 
(step S401). A display example of the purchase log page is 
shown in FIG. 17. 
As illustrated, the name of the browser and the division to 

which he/she belongs are displayed in the purchase log page, 
and information (order number, date of order, product name, 
order placer, price, etc.) based on the sales information 
acquired in step S303 is also displayed in a list format in this 
page. “Details” is displayed in, for example, a hyperlink 
format in a comment section of this list, and the page is 
jumped to a page showing the detailed information on the 
ordered product concerned by clicking each “details”. 

That is, when this “details” is selected (step S402:Yes), the 
control unit 152 inquires of the shipping management server 
17 the current condition of the ordered product concerned, 
and acquires information showing the current condition 
(hereinafter referred to as “current condition information') 
(step S403). Here, the current condition information includes 
information such as details of the order, delivery place, bill 
sendee, etc. That is, the control unit 172 of the shipping 
management server 17 acquires corresponding information 
from the shipping management DB 27 system in response to 
the inquiry from the control unit 152 of the shopping server 
15. 
The control unit 152 of the shopping server 15 creates a 

web page including the information representing the current 
condition information acquired from the shipping manage 
ment server 17 (hereinafter referred to as “order condition 
page'), and sends it to the client terminal 31 (step S404). 
A display example of this order condition page is shown in 

FIG. 18. As illustrated, the information based on the current 
condition information acquired in step S403 is displayed. 

Meanwhile, as shown in FIG. 17, a search screen is also 
displayed in the lower section of the purchase log page. Vari 
ous text boxes and pull-down menu for entering search con 
ditions are prepared in the search screen. If the browser wants 
to check other purchase logs than the purchase log displayed 
in the list in the purchase log page, the browser enters desired 
conditions in the search screen to carry out search. That is, 
when a “search button is clicked (step S405:Yes), the control 
unit 152 of the shopping sever 15 searches the sales DB 255 
using the entered conditions (step S406). 
The control unit 152 creates a web page including infor 

mation showing the search result (in the same display format 
as the purchase log page shown in FIG. 17), and sends it to the 
client terminal 31 (step S407). 

Further, as shown in FIGS. 17 and 18, an indication of 
navigation to a “product purchase page' is displayed in, for 
example, a hyperlink format in the lowermost section of each 
of the purchase log page (including the search result page) 
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and the order condition page. When this navigation indicator 
is clicked (step S408: Yes), a product notifying process in step 
S5 will be performed. On the other hand, if jump to the 
product purchase page is not selected, the display remains in 
the purchase log page (step S408: No). 

In a case where selecting the product purchase page, the 
user can designate a product he/she wants to purchase by 
means of for example, a shopping handcart model. As shown 
in FIG. 19, the product purchase page is a page showing 
handled products category by category in a list. When the user 
selects any of the categories (product categories), the shop 
ping server 15 notifies products registered in the selected 
product category to the shipping management server 17 by 
performing the aforementioned product notifying process of 
step S5. 

Next, the product notifying process of step S5 will be 
explained in detail. FIG. 20 is a flowchart for explaining the 
product notifying process performed by the shopping server 
15 in step S5. In the product notifying process, the shopping 
server 15 determines whether selection of a product category 
is made or not (step S501), and waits by repeating the proce 
dure of step S501 in a case where no selection is made. 

If selection of a product category is made, the shopping 
server 15 searches the product DB 254 to perform such a 
procedure as extracting a product code of a product included 
in the selected product category. By performing this proce 
dure, the shopping server 15 specifies a product belonging to 
the selected product category (step S502). 

After selecting a product belonging to the selected product 
category, the shopping server 15 notifies the extracted product 
code to the shipping management server 17 (step S503). 
When notification of the product to the shipping management 
server 17 is completed, the product notifying process is fin 
ished. 

Next, a stock confirming process of step S6 will be specifi 
cally explained. FIG.21 is a flowchart for explaining the stock 
confirming process performed by the shopping server 15 in 
step S6. The stock confirming process is performed in 
response to that the shipping management server 17 receives 
the notification of the product from the shopping server 15. 
When the stock confirming process is started, the shipping 

management server 17 determines whether or not each prod 
uct notified by the shopping server 15 is in stock or not (step 
S601). It can be confirmed whether the product is in stock or 
not, by specifying the product notified by the shopping server 
15 by searching the shipment reception condition DB274 and 
checking “stock condition' corresponding to the specified 
product. 

In case of a product that is secured in Stock, the shipping 
management server 17 further checks “number in stock’ cor 
responding to the product to determine whether the number of 
the product units in Stock is equal to or Smaller than a preset 
predetermined number (step S602). In a case where the num 
ber in stock is equal to or Smaller than the predetermined 
number, the shipping management server 17 associates a 
message such as "few in Stock' with the product code, and 
sends it to the shopping server 15 (step S603). On the con 
trary, in a case where the number in Stock exceeds the prede 
termined number, the shipping management server 17 sends a 
message “affluent stock” to the shopping server 15 (step 
S604). 

In case of a product that is out of stock, the shipping 
management server 17 checks “next shipment reception 
plan” corresponding to the product, and determines whether 
or not there is a plan for receiving shipment of the product 
(step S605). In a case where there is a plan for receiving 
shipment, the shipping management server 17 reads out infor 
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16 
mation indicating a planned shipment reception date from 
“planned shipment reception date' corresponding to the 
product (step S606), and associates the read-out information 
with the product code to send it to the shopping server 15 (step 
S607). On the contrary, in a case where there is no plan for 
shipment reception, a message such as “waiting for shipment 
reception' is sent to the shopping server 15 (step S608). When 
the shipping management server 17 finishes the sending of the 
information and messages notifying the stock condition, 
shipment reception plan, etc. for each product notified by the 
shopping server 15 in this manner, the Stock confirming pro 
cess is completed. 

Next, a shopping page displaying process of step S7 will be 
specifically explained. FIG. 22 is a flowchart for explaining 
the shopping page displaying process performed by the shop 
ping server 15 in step S7. The shopping page displaying 
process is performed in response to that the shopping server 
15 receives the information and messages notifying the Stock 
condition, shipment reception plan, etc. from the shipping 
management server 17. 
When the shopping page displaying process is started, the 

shopping server 15 creates a shopping page. Such as by read 
ing out information on the products belonging to the product 
category selected in the above-described product notifying 
process of step S5 from the web page material DB 252 (step 
S701). At this time, the shopping server 15 adds information 
indicating the stock condition, etc of each product to the 
shopping page, based on the information and messages 
received from the shipping management server 17. Further 
more, for products with the information indicating a planned 
shipment reception date and message “waiting for shipment 
reception” from the shipping management server 17, the 
shopping server 15, for example, adds an image “to salesper 
son in charge' which is linked to a page for enabling execu 
tion of a process for contacting the salesperson in charge, in 
order to create a shopping page corresponding to the stock 
condition of the product. 

Further, the shopping server 15 acquires a discount rate 
corresponding to the customer rank read out from the online 
user DB 251 in step S103 of the above-described web page 
providing process. In the shopping page, an offer price with 
the discount rate taken into consideration (standard pricex(1- 
discount rate)) is displayed at a predetermined location cor 
responding to the product on sale. 
The shopping server 15 sends the created shopping page to 

the client terminal 31 so that the page is displayed (step 
S702). Accordingly, such a shopping page as shown in FIG. 
23 is displayed on the client terminal 31, making it possible to 
enter an instruction for purchasing each product. 

In the shopping page shown in FIG. 23, for information on 
each product, information Such as, for example, "few in 
stock”, “shipment reception planned on January 25th”, and 
“waiting for shipment reception' indicating the stock condi 
tion, shipment reception plan, etc. of the product is displayed 
for each product. Note that for a product with a message 
“affluent stock” received, no particular information indicat 
ing the stock condition needs to be displayed. Further, an 
image “to salesperson in charge' is displayed for the product 
with information Such as a planned shipment reception date 
and “waiting for shipment reception'. The user can contact 
the salesperson in charge by clicking the image “to salesper 
son in charge' set for the product the user wants to purchase 
to send an email to the salesperson in charge, making it 
possible to make a reservation for product purchase, etc. 

After this, the shopping server 15 starts a process of FIG. 
24 to perform an order receiving process (step S801). This 
order receiving process is a process for receiving an order for 
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a product in response to that the user conducts a procedure via 
the client terminal 31 for instructing that the user will pur 
chase the product. 

In this process, an order for a product which is designated 
by selecting “put in cart” is received through the shopping 
page shown in FIG. 23. In this case, for example, such a page 
as shown in FIG. 25 indicating the contents of the cart is sent 
to the client terminal 31. By the client terminal 31 selecting 
“to order procedure', information designating the products 
put in the cart is notified to the shopping server 15, thereby the 
order is received. 
When receiving an order, the shopping server 15 performs 

an order confirming/order placing process (step S802). In this 
process, such a page as shown in FIG. 26 that is necessary 
when making an order Such as delivery place, payment 
method, etc. is sent to the client terminal 31, and at the same 
time information (order data) designating the ordered prod 
ucts is notified from the shopping server 15 to the shipping 
management server 17. 
Upon notification of the order data, the shipping manage 

ment server 17 performs a delivery arranging process (step 
S803), a deliverable date specifying process (step S804), and 
a planned delivery date specifying process (step S805) 
sequentially. 

In the delivery arranging process, the shipping manage 
ment server 17 specifies a delivery center that has a stock of 
the ordered products based on the information recorded in the 
shipping management DB 27 system to perform a process for 
arranging the delivery of the ordered products, and also per 
forms a process for assigning the stock in accordance with the 
contents of the order. 

In the deliverable date specifying process, the shipping 
management server 17 specifies a date and time on and at 
which the ordered product can be delivered, based on the 
planned shipment reception date for each product and the lead 
time of each delivery center. 

In the planned delivery date specifying process, the ship 
ping management server 17 specifies a planned delivery date 
in accordance with conditions such as a desired delivery date 
and time designated by the user, and notifies the date to the 
shopping server 15. 
The shopping server 15, which has received the notification 

of a product delivery date as a result of the performance of the 
planned delivery date specifying process, performs an order 
reception notifying process (step S806), to create Screen 
information (FIG. 27) that can present the planned delivery 
date for each ordered product and send it to the client terminal 
31, so that the created information can be displayed on the 
screen of the client terminal 31. 
As explained above, according to the present embodiment, 

when a user who has registered a corporation ID uses the 
online shopping system, the user can check order placement 
log (purchase log) made by users having the same corporation 
ID. Accordingly, when the user purchases an article necessary 
for a work unit, division, section, group, etc. which is an 
organizational unit of a corporation, the user can place an 
order after checking the order placement log, making it pos 
sible to prevent a duplicate order, etc. and to perform an 
effective order placement process. 
The present invention is not limited to the above-described 

embodiment, but various modifications and applications 
thereof are available. For example, according to the above 
described embodiment, the store system and online shopping 
system for selling articles are united. However, the targets of 
selling are arbitrary, and a similar system can be applied to, 
for example, a store system and online system for providing 
digital contents (video, music, etc.), services, etc. 
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Further, the structures of the servers and DBs may be 

arbitrarily changed. For example, in FIG. 1 and FIG. 2, it has 
been explained that one in-store terminal 11 is installed in 
each store for easier understanding. However, a plurality of 
in-store terminals connected to a LAN or the like may be 
installed in each store. The master server 13 and the shopping 
sever 15 may be constituted by a plurality of servers that work 
in cooperation. Further, the structures of the DBs are not 
limited to the above-described structures. Two or more DBs 
may be united, or one DB may be functionally divided into 
plurality. Further, setting of redundant data may be omitted. 
For example, relations between main parts, and options and 
supply products may not be set in the related product DB 233 
in the above-described embodiment, but these relations may 
be specified based on the contents of the product DB 231. 

Further, the related product DB 233 may not be provided, 
so that information regarding related products may be pro 
cessed by the related product DB 257. Likewise, link infor 
mation for products may not be stored in the product DB 231, 
so that the link information may be set only in the product DB 
254. 

All parts or some parts of a program required for a com 
puter or computers to function as the above-described system 
or to perform the above-described processes may be recorded 
on a recording medium (a ROM, a flexible disk, a hard disk, 
a CD-ROM, an MO, a CD-R, a flash memory) or the like so 
that the program may be distributed and circulated. Further, 
all parts or some parts of a signal for controlling a computer 
or computers as the above-described system or controlling a 
computer or computers to perform the above-described pro 
cesses may be provided by a carrier wave. 
The above description is intended for illustration, and not 

intended for limitation. Many other embodiments and many 
other ways of use than the provided example will become 
known to those skilled in the art upon reading of the above 
description. Accordingly, the scope of the present invention 
must be determined not by referring to the above description, 
but in accordance with all the scope of equivalence within 
which the claims below are granted a right. 

This application is based on Japanese Patent Application 
No. 2001-356691 filed on Nov. 21, 2001 and including speci 
fication, claims, drawings and Summary. The disclosure of the 
above Japanese Patent Application is incorporated herein by 
reference in its entirety. 
The invention claimed is: 
1. A network system for providing a site for selling a 

product based on information entered by a terminal con 
nected to a network, said network system comprising: 

an order placement information storage unit which stores 
order placement information representing a content of 
an order placed from said terminal in association with 
operator information for identifying an operator of said 
terminal; 

an identification information storage unit which stores 
organization information for identifying an organization 
to which the operator belongs in association with opera 
tor information regarding an operator who belongs to the 
organization; 

a specifying unit which specifies the organization informa 
tion corresponding to the operator of said terminal 
which has been permitted to log in to said site operators 
associated with the organization information, by refer 
ring to said identification information storage unit; 

an order placement information acquiring unit which col 
lectively acquires order placement information associ 
ated with the operator of said terminal and order place 
ment information associated with the operator 
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information specified by said specifying unit, by search 
ing said order placement information storage unit; 

an order placement information notifying unit which pro 
vides notification of the order placement information 
acquired by said order placement information acquiring 
unit to said terminal which has been permitted to log in 
and, Subsequent to a display of said order placement 
information by said terminal, providing an indication of 
navigation to a products purchase page for display by 
said terminal, said products purchase page allowing the 
operator to provide said order placement information 
representing said content of said order, and 

an operator selection means providing unit which provides 
said terminal with selection means for selecting at least 
one operator among operators corresponding to operator 
information specified by said specifying unit, 

wherein said order placement information acquiring unit 
searches said order placement information storage unit 
to acquire order placement information associated with 
operator information of the operator selected by said 
Selection means and other operators in association with 
the organization information specified by said specify 
ing unit from said terminal. 

2. The network system according to claim 1, 
wherein said order placement information acquiring unit 

acquires order placement information indicating past 
order placements within a predetermined period from 
the current date. 

3. The network system according to claim 1, 
wherein the order placement information includes at least 

article information for identifying an ordered article, 
quantity information indicating an ordered quantity, 
price information indicating a price of the ordered 
article, order placement date information indicating an 
order placement date, and deliveree information indicat 
ing a delivery of the ordered article. 

4. The network system according to claim 3, further com 
prising 

search condition providing unit which provides said termi 
nal with condition selection means for selecting a search 
condition for order placement information associated 
with operator information specified by said specifying 
unit, 

wherein said order placement information notifying unit 
presents on said terminal, order placement information 
stored in said order placement information storage unit 
and searched out by said order placement information 
acquiring unit based on the search condition selected by 
said condition selection means from said terminal. 

5. The network system according to claim 4. 
wherein said condition selection means can select at least 

one of the article information, the order placement date 
information, and the deliveree information. 

6. The network system according to claim 3, 
wherein said identification information storage unit further 

stores a rank indicating the degree of excellence of the 
operator or of an organization to which the operator 
belongs, 

and said network system, further comprising: 
a calculation unit for calculating a discount rate for a prod 

uct price indicated by the order placement information 
corresponding to the rank and adopting a price given by 
the product price multiplied by the discount rate as a new 
presentation price. 

7. The network system according to claim 1, 
wherein said order placement information notifying unit 

specifies other products being sold concurrently with 
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products indicated by the order placement information 
based on past order placement information stored in said 
order placement information storage unit and further 
notifies said terminal regarding the other products as 
related products of the products when a ratio of a number 
of concurrent sales of the products and the other prod 
ucts to a number of sales of the products is greater than 
or equal to a predetermined value. 

8. A method of providing online shopping comprising: 
storing user information for identifying a user in associa 

tion with organization information for identifying an 
organization to which the user belongs; 

storing order placement information indicating a content of 
an order placed from a terminal connected to a network 
in association with user information of an order placer, 

specifying, when the user accesses a shopping site via said 
network, corresponding organization information based 
on the user information entered from said terminal, and 
specifying user information of an order placer, and 
another user associated with the specified organization 
information, accessing the shopping site; and 

collectively acquiring order placement information by a 
control unit; acquiring order placement information 
associated with user information of the order placer and 
another user in association with the specified organiza 
tion information from said terminal, and providing noti 
fication of the acquired order placement information to 
said terminal as information indicating a purchase log of 
an organization corresponding to the specified organi 
Zation information; and, Subsequent to a display of said 
order placement information by said terminal, providing 
an indication of navigation to a products purchase page 
for display by said terminal, said products purchase page 
allowing the operator to provide said order placement 
information representing said content of said order, and, 

providing said terminal with selection means for selecting 
at least one operator from among operators correspond 
ing to the specified operator information. 

9. A purchase log presenting method which is applied to a 
network system for providing a product selling service based 
on information entered from a terminal connected to a net 
work, said method comprising: 

a user registering step of performing user registration by 
registering user information for identifying a user of said 
service; 

an organization information registering step of registering, 
in a case where the user registered in said user register 
ing step uses the service as a member of an organization, 
organization information for identifying the organiza 
tion in association with the user information; 

an order placement information storing step of storing 
order placement information indicating a content of an 
order placed when the service is used, in association 
with user information of an order placer; 

an organization information specifying step of specifying, 
when the user uses the service, corresponding organiza 
tion information based on the user information; 

a user information specifying step of specifying, in a case 
where organization information is specified in said orga 
nization information specifying step, user information 
regarding order placers, and another user associated 
with the specified organization information, using the 
service; 

an order placement information notifying step of collec 
tively acquiring, by a control unit, order placement 
information associated with the user using the service 
and order placement information associated with the 
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user information specified in said user information 
specifying step from the order placement information 
stored in said order placement information storing step, 
and providing notification of the acquired order place 
ment information to said terminal as information indi 
cating a purchase log and, Subsequent to a display of said 
order placement information by said terminal, providing 
an indication of navigation to a products purchase page 
for display by said terminal, said products purchase page 
allowing the operator to provide said order placement 
information representing said content of said order; and 

an operator selection means providing step of providing 
said terminal with selection means for selecting at least 
one operator among operators corresponding to operator 
information specified by said organization information 
specifying step, 

wherein said order placement information notifying step 
further comprises 

a searching step of searching the registered order place 
ment information to acquire order placement informa 
tion associated with operator information of the operator 
Selected by said selecting means and other operators in 
association with the organization information specified 
by said user information specifying step from said ter 
minal. 

10. A server apparatus which is connected to a network and 
provides a site for selling a product in response to a request 
from a terminal connected to said network, said server appa 
ratus comprising: 

a connection unit which connects to said network; 
an identification information storage unit which stores 

operator information for identifying an operator of said 
terminal in association with organization information 
for identifying an organization to which the operator 
belongs; 

an order placement information storage unit which stores a 
content of an order placed from said terminal in asso 
ciation with operator information of an operator who has 
placed the order; 

an order placement reception unit which receives a placed 
order for a product and receives operator information 
indicating an operator of a terminal which has sent the 
order, by controlling said connection unit; 

an organization information acquiring unit which acquires 
from said identification information storage unit, orga 
nization information associated with the operator infor 
mation based on the operator information received by 
said order placement reception unit; 

an operator information acquiring unit which acquires 
from said identification information storage unit, opera 
tor information of the operator who has placed the order 
and another operator, associated with the acquired orga 
nization information based on the organization informa 
tion acquired by said organization information acquiring 
unit; 

an order placement information acquiring unit which col 
lectively acquires from said order placement informa 
tion storage unit, order placement information associ 
ated with the operator of said terminal and order 
placement information associated with the operator 
information acquired by said operator information 
acquiring unit: 

an order placement information sending unit which sends 
the order placement information acquired by said order 
placement information acquiring unit to the terminal of 
the operator as purchase log information, by controlling 
said connection unit and, Subsequent to a display of said 
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order placement information by said terminal, providing 
an indication of navigation to a products purchase page 
for display by said terminal, said products purchase page 
allowing the operator to provide said order placement 
information representing said content of said order; and 

an operator selection means providing unit which provides 
said terminal with selection means for selecting at least 
one operator among operators corresponding to operator 
information acquired by said operator information 
acquiring unit, 

wherein said order placement information acquiring unit 
searches said order placement information storage unit 
to acquire order placement information associated with 
operator information of the operator selected by said 
Selection means and another operatorinassociation with 
the organization information acquired by said organiza 
tion information acquiring unit from said terminal. 

11. The server apparatus according to claim 10, wherein: 
said order placement information sending unit presents a 

Selection area for selecting at least one operator among 
operators corresponding to operator information 
acquired by said operator information acquiring unit, on 
said terminal; and 

said order placement information acquiring unit acquires 
from said order placement information storage unit, 
order placement information associated with operator 
information of the operator selected in said selection 
aca. 

12. The server apparatus according to claim 10, wherein 
said order placement information sending unit: 

presents an input area for inputting a search condition for 
order placement information associated with operator 
information acquired by said operator information 
acquiring unit, on said terminal; and 

presents a result of search for the order placement infor 
mation stored in said order placement information stor 
age unit which is searched by said order placement infor 
mation acquiring unit based on the search condition 
input in the input area, on said terminal. 

13. The server apparatus according to claim 12, wherein: 
the order placement information includes at least article 

information for identifying an ordered article, order 
placement date information indicating an order place 
ment date, and deliveree information indicating a deliv 
eree of the ordered article; and 

said order placement information acquiring unit searches 
said order placement information storage unit using at 
least one of the article information, the order placement 
date information, and the deliveree information as the 
search condition. 

14. A computer-readable recording medium storing a pro 
gram for controlling a computer, which is connected to a 
network and provides a site for selling a product in response 
to a request from a terminal connected to said network, to 
function as: 

a connection unit which connects to said network; 
an identification information storage unit which stores 

operator information for identifying an operator of said 
terminal in association with organization information 
for identifying an organization to which the operator 
belongs; 

an order placement information storage unit which stores a 
content of an order placed from said terminal in asso 
ciation with operator information of an operator who has 
placed the order: 

an order placement reception unit which receives a placed 
order for a product and receives operator information 
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indicating an operator of a terminal which has sent the 
order, by controlling said connection unit; 

an organization information acquiring unit which acquires 
from said identification information storage unit, orga 
nization information associated with the operator infor 
mation based on the operator information received by 
said order placement reception unit; 

an operator information acquiring unit which acquires 
from said identification information storage unit, opera 
tor information of the operator who has placed the order 
and another operator associated with the acquired orga 
nization information based on the organization informa 
tion acquired by said organization information acquiring 
unit; 

an order placement information acquiring unit which col 
lectively acquires from said order placement informa 
tion storage unit, order placement information associ 
ated with the operator of said terminal and order 
placement information associated with the operator 
information acquired by said operator information 
acquiring unit: 

an order placement information sending unit which sends 
the order placement information acquired by said order 
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placement information acquiring unit to the terminal of 
the operator as purchase log information, by controlling 
said connection unit and, Subsequent to a display of said 
order placement information by said terminal, providing 
an indication of navigation to a products purchase page 
for display by said terminal, said products purchase page 
allowing the operator to provide said order placement 
information representing said content of said order, and 

an operator selection means providing unit which provides 
said terminal with selection means for selecting at least 
one operator among operators corresponding to operator 
information acquired by said operator information 
acquiring unit, 

wherein said order placement information acquiring unit 
searches said order placement information storage unit 
to acquire order placement information associated with 
operator information of the operator selected by said 
Selection means and another operatorinassociation with 
the organization information acquired by said organiza 
tion information acquiring unit from said terminal. 


