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VIRTUAL INMATE VISTATION 

BACKGROUND 

0001 Presently, those wishing to visit an incarcerated 
individual are required to travel to the facility where the 
individual is housed. The facility may be a county jail, 
municipal jail, state prison, federal facility, mental hospital, 
rehabilitation facility, etc. and may have varying regulations 
related to visitations. In many instances, the facility will have 
predetermined visitation times for visitors. Accordingly, a 
visitor may be required to arrive at the facility at a predeter 
mined time and may be subject to one or more security 
checks. In many instances, these restrictions reduce the 
opportunity for visitors, such as family, friends, attorneys, 
clergy, social workers, law enforcement personnel, etc. to see 
the incarnated individual. Consequently, many of these indi 
viduals who would otherwise visit the inmate may not have 
the opportunity to do so. 
0002 Additionally, while many such facilities encourage 
visits to the inmates, these visits may pose a security risk to 
the facility, to the inmate, and/or to the visitor. More specifi 
cally, many visitors attempt to Smuggle contraband to an 
inmate. Other visitors may themselves beat risk during (or 
after) their visit to the facility. Consequently, many facilities 
invest great expense and effort to protect the safety and Secu 
rity of the facility, inmates, employees, and visitors. 

SUMMARY 

0003 Included are systems and methods for a virtual 
inmate visitation. Some embodiments of a system include a 
memory component that stores video visitation logic that, 
when executed by the system, causes the system to provide a 
scheduling user interface for a visitor to schedule a video 
visitation, receive a visitor Scheduling request for the video 
visitation with an inmate, and determine a visitor type for the 
visitor. In some embodiments, the virtual visitation logic 
causes the system to provide, based on the visitor type, a 
scheduling option, provide a visitor payment mechanism that 
depends on the visitor type, and provide a video visitation 
user interface to the visitor for conducting the video visitation 
between the visitor and the inmate. In some embodiments, the 
virtual visitation logic further causes the system to, in 
response to receiving a visitor input, conduct the video visi 
tation between the visitor and the inmate, determine whether 
the video visitation includes an unacceptable activity, and 
perform a preventative measure. 
0004 Embodiments of a method for virtual inmate visita 
tion include providing a scheduling user interface for a visitor 
to schedule a video visitation, receiving a visitor scheduling 
request for the video visitation with an inmate, and determin 
ing a visitor type for the visitor. Some embodiments include 
providing, based on the visitor type, a scheduling option, 
where the scheduling option changes based on the visitor 
type, providing a visitor payment mechanism that depends on 
the visitor type, where the visitor payment mechanism 
changes based on the visitor type, and providing a video 
visitation user interface to the visitor for conducting the video 
visitation between the visitor and the inmate. Further, some 
embodiments include, in response to receiving a visitor input, 
conducting the video visitation between the visitor and the 
inmate, determining whether the video visitation includes an 
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unacceptable activity and in response to determining that the 
Video visitation includes the unacceptable activity, perform 
ing a preventative measure. 
0005 Embodiments of a non-transitory computer-read 
able medium for virtual inmate visitation include logic that 
causes a computing device to provide a registration user inter 
face for registering a visitor, determine a visitor type from a 
visitor selection on the registration user interface, and provide 
a scheduling user interface for the visitor to schedule a video 
visitation. In some embodiments, the logic causes the com 
puting device to receive a visitor Scheduling request for the 
video visitation with an inmate, provide, based on the visitor 
type, a scheduling option, where the scheduling option 
changes based on the visitor type, and provide a visitor pay 
ment mechanism that depends on the visitor type, where the 
visitorpayment mechanism changes based on the visitor type. 
In still some embodiments, the logic causes the computing 
device to provide a video visitation user interface to the visitor 
for conducting the video visitation between the visitor and the 
inmate, in response to receiving a visitor input, conduct the 
video visitation between the visitor and the inmate, determine 
whether the video visitation includes an unacceptable activity 
and in response to determining that the video visitation 
includes the unacceptable activity, perform a preventative 
CaSU. 

0006. Other embodiments and/or advantages of this dis 
closure will be or may become apparent to one with skill in 
the art upon examination of the following drawings and 
detailed description. It is intended that all such additional 
systems, methods, features, and advantages be included 
within this description and be within the scope of the present 
disclosure. 

BRIEF DESCRIPTION 

0007. Many aspects of the disclosure can be better under 
stood with reference to the following drawings. The compo 
nents in the drawings are not necessarily to scale, emphasis 
instead being placed upon clearly illustrating the principles of 
the present disclosure. Moreover, in the drawings, like refer 
ence numerals designate corresponding parts throughout the 
several views. While several embodiments are described in 
connection with these drawings, there is no intent to limit the 
disclosure to the embodiment or embodiments disclosed 
herein. On the contrary, the intent is to cover all alternatives, 
modifications, and equivalents. 
0008 FIG. 1 depicts a computing environment for provid 
ing a virtual inmate visitation according to embodiments 
shown and described herein; 
0009 FIG. 2 depicts the remote computing device for 
providing virtual visitation services, according to one or more 
embodiments shown and described herein; 
0010 FIG. 3 depicts a user interface for providing login 
information for a virtual visitation, according to embodi 
ments shown and described herein; 
0011 FIG. 4 depicts a user interface for registering with 
the virtual visitation system, according to embodiments 
shown and described herein; 
0012 FIGS. 5A-5D depict a user interface for accessing 
virtual visitation services as a family or friend, according to 
embodiments shown and described herein; 
0013 FIGS. 6A-6C depict a user interface for accessing 
virtual visitation services as an attorney, according to 
embodiments shown and described herein; 
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0014 FIGS. 7A-7D depict a user interface for accessing 
virtual visitation services as clergy, according to embodi 
ments shown and described herein; 
0015 FIGS. 8A-8D depict a user interface for accessing 
virtual visitation services as a government or law enforce 
ment entity, according to embodiments shown and described 
herein; 
0016 FIGS. 9A-9D depict a user interface for accessing 
virtual visitation services as a Social services entity, according 
to embodiments shown and described herein; 
0017 FIG. 10 depicts a user interface for logging into an 
existing account with the virtual visitation services, accord 
ing to embodiments shown and described herein; 
0018 FIG. 11 depicts a user interface for providing 
options for conducting virtual visitation services, according 
to embodiments shown and described herein; 
0019 FIGS. 12A-12B depicta user interface for providing 
account information for a user, according to embodiments 
shown and described herein; 
0020 FIGS. 13 A-13B depicta user interface for providing 
inmate searching capabilities, according to embodiments 
shown and described herein; 
0021 FIG. 14 depicts a user interface for scheduling a 
virtual visit, according to embodiments shown and described 
herein; 
0022 FIG. 15 depicts a user interface for selecting a vir 
tual visit date and length, according to embodiments shown 
and described herein; 
0023 FIGS. 16A-16B depict a user interface for selecting 
a time for Scheduling a virtual visitation, according to 
embodiments shown and described herein; 
0024 FIG. 17 depicts a user interface for verifying a 
selected Schedule for a virtual visitation, according to 
embodiments shown and described herein; 
0025 FIGS. 18A-18C depict a user interface for purchas 
ing an amount of time for a virtual visit, according to embodi 
ments shown and described herein; 
0026 FIG. 19 depicts a user interface for finalizing sched 
uling of a virtual visit, according to embodiments shown and 
described herein; 
0027 FIG. 20 depicts a user interface of conducting a 
virtual visit, according to embodiments shown and described 
herein; 
0028 FIG. 21 depicts a user interface that may be pro 
vided to an inmate to initiate a virtual visit, according to 
embodiments shown and described herein; 
0029 FIG. 22 depicts a user interface that may be pro 
vided to an inmate during a virtual visit, according to embodi 
ments shown and described herein; 
0030 FIGS. 23A-23F depict a user interface that may be 
provided to an administrator, according to embodiments 
shown and described herein; 
0031 FIG. 24 depicts a user interface that that may be 
provided to illustrate scheduling of a plurality of virtual visits, 
according to embodiments shown and described herein; 
0032 FIG. 25 depicts a user interface to provide a list of 
currently active visits, according to embodiments shown and 
described herein; 
0033 FIG. 26 depicts a user interface to provide an admin 
istrator with a view to a virtual visit, according to embodi 
ments shown and described herein; 
0034 FIG.27 depicts a user interface to provide an admin 
istrator with a list of virtual visits and their relative status, 
according to embodiments shown and described herein; 
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0035 FIG. 28 depicts a user interface to provide an admin 
istrator with a list of inmate computing devices that may 
conduct virtual visits, according to embodiments shown and 
described herein; 
0036 FIG. 29 depicts a flowchart for providing an updated 
calendar for a virtual visit, according to embodiments shown 
and described herein; 
0037 FIG. 30 depicts a flowchart for notifying a visitor 
and inmate of a virtual visit, according to embodiments 
shown and described herein; 
0038 FIG. 31 depicts a flowchart for conducting a virtual 
visitation, according to embodiments shown and described 
herein; and 
0039 FIG. 32 depicts a flowchart for scheduling and con 
ducting a virtual visitation, according to embodiments shown 
and described herein. 

DETAILED DESCRIPTION 

0040 Embodiments disclosed herein include systems and 
methods for virtual inmate visitation. As background, 
inmates in local, state, and federal corrections facilities, as 
well as mental hospitals, rehabilitation centers, etc. often 
have visitors to the facility in which they are incarcerated. 
Many inmates have family, friends, attorneys, pastors, and/or 
others who routinely visit the inmate. Certain visitors, such as 
family and friends may be restricted to predetermined visiting 
hours, which may be difficult to meet. Additionally, if the 
inmate is incarcerated in a different city than his/her family 
and friends, visitation may be difficult. With regard to legal 
and religious visitors, it is often inefficient for the visitor to 
travel to the corrections facility. Further, from a corrections 
facility perspective, visitors pose a security risk, both interms 
of Smuggling contraband and safety of the visitors, inmates, 
and facility personnel. As such, alternatives and Supplements 
to in-person visitations are desired. 
0041 Embodiments disclosed herein include secured 
local area and/or wide area video visitation capabilities that 
enable visitors to conduct"virtual visitations” with an inmate. 
As an example, embodiments of the system may be config 
ured to coordinate visitation times and dates with the facility, 
provide a video conference experience between the inmate 
and the visitor, provide dynamic security based on the type of 
visitor, as well as provide security measures based on the 
content of a communication between the inmate and his/her 
visitor. 
0042. In addition, some embodiments of the system may 
be configured to provide a user interface for gaining security 
clearance, Scheduling virtual visits, scheduling in-person vis 
its, providing the virtual visitation, as well as providing moni 
toring of the virtual visitation. As an example, once the visitor 
is logged onto the system, the inmate may be brought to a 
monitor and the visitation takes place with law enforcement 
monitoring via a peripheral monitoring system. In some 
embodiments, the monitoring may include electronic Voice 
and/or video recognition capabilities to identify when con 
Versations turn to potentially harmful or illegal activities. 
Other security measures may also be in place. Such as pro 
viding custom clearance levels based on the type of visitor. As 
an example, friends and family may only be permitted to visit 
the inmate during predetermined visiting hours, while clergy 
and legal counsel may be permitted to visit the prisoner at 
other times. 
0043. Other security measures may also be implemented. 
As an example, the system may be configured to automati 
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cally record audio and/or video related to the virtual visita 
tion, as well as provide the recorded data to the visitor and/or 
an administrator. Some embodiments may be configured to 
begin recording in response to predetermined triggering 
actions that may indicate harmful or illegal activity. As an 
example, triggering actions may include Voice recognized 
words or commands, video recognized signals, facial expres 
sions, etc. In some embodiments, the system may be config 
ured to shut down the virtual visitation in response to deter 
mining the triggering action, as well as reassess the security 
clearance for the visitor that is associated with the triggering 
action. 

0044 Still some embodiments may be configured to facili 
tate a payment mechanism for providing the service. As an 
example, the system may provide an interface and otherinfra 
structure for requiring payments for a visitor to utilize the 
system. In some embodiments, the payment structure may be 
dependent on the type of visitor (e.g., friend, family, clergy, 
legal counsel, etc.). While in some embodiments, the pay 
ment structure may depend on the amount of use, the security 
risk of that visitor, and/or other factors. These and other 
features and embodiments are described in more detail below. 
0045 Referring now to the drawings, FIG. 1 depicts a 
computing environment for providing a virtual inmate visita 
tion. As illustrated, a network 100 may be coupled to a visitor 
computing device 102a, an inmate computing device 102b, a 
remote computing device 104, a warden computing device 
106a, and a guard computing device 106b. The network 100 
may include a wide area network and/or a local area network 
and thus may be wired and/or wireless. The visitor computing 
device 102a may be a computer at a person's home, at a law 
firm, at a court, and/or elsewhere. The visitor computing 
device 102a may include any portable and/or non-portable 
computing devices, such as personal computers, laptop com 
puters, personal digital assistants (PDAs), mobile phones, etc 
that is configured for video communications. The inmate 
computing device 102b may also be a device configured for 
video communications. However, all features of the inmate 
computing device 102b may not be available to the inmate. 
More specifically, inmate computing device 102b may be 
configured as a kiosk Such that the inmate may only have an 
option to begina Video visitation and to end a video visitation. 
Other options may be only accessible to a warden, guard, 
and/or other administrator. 
0046 Similarly, the remote computing device 104 may 
include a server and/or other computing device for providing 
information to the visitor computing device 102a and inmate 
computing device 102b. In some embodiments, the remote 
computing device 104 may be configured to provide one or 
more user interfaces for Scheduling a video visitation, as well 
as provide a link between the visitor computing device 102a 
and the inmate computing device 102b to provide the video 
visitation. In some embodiments the remote computing 
device 104 may include authentication logic 144a, schedul 
ing logic 144b, and communication logic 144c for providing 
services related to video visitations. Similarly, in some 
embodiments, the remote computing device 104 may repre 
sent a web server that provides access to other sources, such 
as those for providing data regarding potential clients. 
0047. As discussed in more detail below, the remote com 
puting device 104 may include a memory component 140 that 
stores video visitation logic 144. The video visitation logic 
144 may include the authentication logic 144a, scheduling 
logic 144b, and communication logic 144c to provide the 
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described functionality. The authentication logic 144a may 
include software, hardware, and/or firmware for authenticat 
ing users to the video visitation system. As discussed in more 
detail below, visitors must be registered as a predetermined 
visitor type, which may be authenticated via the authentica 
tion logic 144a. The scheduling logic 144b may include Soft 
ware, hardware, and/or firmware for scheduling a video visi 
tation. The communication logic 144c may include Software, 
hardware, and/or firmware for providing user interfaces as 
well as video conferencing capabilities. 
0048 Also included are the warden computing device 
106a and the guard computing device 106b. The warden 
computing device 106a may have administrative privileges to 
monitor and/or control video visitations across an entire facil 
ity. The warden computing device 106a may have access to 
user interfaces that provide the desired information. Simi 
larly, the guard computing device 106b may be similarly 
configured, but have access to a Subset of the video visitations 
that are conducted in a facility. As a guard may have respon 
sibility only over a floor or other area of the facility, the guard 
computing device 106b may only have access to monitor 
and/or control video visitations that occur with inmate com 
puting devices 102b that are within that area. 
0049. It should be understood that while the visitor com 
puting device 102a and the remote computing device 104 are 
represented in FIG. 1, each as a single component, this is 
merely an example. In some embodiments, there may be 
numerous different components that provide the described 
functionality. More specifically, in some embodiments, the 
various pieces of logic 144a-144c may be distributed among 
a plurality of different computing devices, such as in a local 
area network. However, for illustration purposes, single com 
ponents are shown in FIG. 1 and described herein. 
0050 FIG. 2 depicts the remote computing device 104 for 
providing virtual visitation services, according to one or more 
embodiments shown and described herein. In the illustrated 
embodiment, the visitor computing device 102a includes a 
processor 230, input/output hardware 232, network interface 
hardware 234, a data storage component 236 (which stores 
legal inmate data 238a, visitor data 238b, and/or other data), 
and the memory component 140. The memory component 
140 may be configured as volatile and/or nonvolatile memory 
and as such, may include random access memory (including 
SRAM, DRAM, and/or other types of RAM), flash memory, 
secure digital (SD) memory, registers, compact discs (CD), 
digital versatile discs (DVD), and/or other types of non-tran 
sitory computer-readable mediums. Depending on the par 
ticular embodiment, these non-transitory computer-readable 
mediums may reside within the visitor computing device 
102a and/or external to the visitor computing device 102a. 
0051. Additionally, the memory component 140 may store 
operating logic 242, and the video visitation logic 144, which 
includes the authentication logic 144a, the scheduling logic 
144b, and the communication logic 144c. Each of these com 
ponents may include a plurality of different pieces of logic, 
each of which may be embodied as a computer program, 
firmware, and/or hardware, as an example. A local interface 
246 is also included in FIG. 2 and may be implemented as a 
bus or other interface to facilitate communication among the 
components of the remote computing device 104. 
0.052 The processor 230 may include any processing 
component operable to receive and execute instructions (such 
as from the data storage component 236 and/or the memory 
component 140). The input/output hardware 232 may include 
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and/or be configured to interface with a monitor, positioning 
system, keyboard, mouse, printer, image capture device (Such 
as still camera and/or video camera for video conferencing), 
microphone, speaker, gyroscope, compass, and/or other 
device for receiving, sending, and/or presenting data. The 
network interface hardware 234 may include and/or be con 
figured for communicating with any wired or wireless net 
working hardware, including an antenna, a modem, LAN 
port, wireless fidelity (Wi-Fi) card, WiMax card, mobile com 
munications hardware, and/or other hardware for communi 
cating with other networks and/or devices. From this connec 
tion, communication may be facilitated between the visitor 
computing device 102a and other computing devices. 
0053. The operating logic 242 may include an operating 
system and/or other software for managing components of 
the visitor computing device 102a. Similarly, as discussed 
above, the video visitation logic 144 may reside in the 
memory component 140 and may be configured to cause the 
processor 230 to facilitate authentication, scheduling, con 
ducting, and monitoring of video visitations. 
0054. It should be understood that the components illus 
trated in FIG. 2 are merely exemplary and are not intended to 
limit the scope of this disclosure. While the components in 
FIG.2 are illustrated as residing within the remote computing 
device 104, this is merely an example. In some embodiments, 
one or more of the components may reside external to the 
remote computing device 104. It should also be understood 
that, while the remote computing device 104 in FIG. 2 is 
illustrated as a single device, this is also merely an example. 
In some embodiments, the various logical components 144a 
144c of the video visitation logic 144 may reside on one or 
more different devices. 

0055 FIG.3 depicts an introductory user interface 300 for 
providing login information for a virtual visitation, according 
to embodiments shown and described herein. As illustrated, 
the introductory user interface 300 may be provided to a 
visitor and includes an introduction portion 302, a quick start 
portion 304, and a participating facilities portion 306. The 
introduction portion 302 may include language that describes 
actions and instructions for Scheduling and/or conducting a 
video visitation. The introduction portion 302 may addition 
ally have links to Such features as a terms and conditions 
section, a rules for users sections, an administrator, and/or 
other options. Also included is the quick start portion 304. 
The quick start portion 304 may include a search option 304a, 
a register option 304b, and a login option 304c. The partici 
pating facilities portion 306 may provide other facilities that 
are currently supporting video visitations through the intro 
ductory user interface 300. 
0056 FIG.4 depicts an introductory user interface 400 for 
registering with the virtual visitation system, according to 
embodiments shown and described herein. As illustrated, the 
introductory user interface 400 may be accessed in response 
to selection of the register option 304b, from FIG. 3. Addi 
tionally, the introductory user interface 400 may provide a 
registration information portion 402 and a registration criteria 
portion 404. The registration information portion 402 may 
provide additional information regarding registration of the 
visitor. The registration criteria portion 404 may include a 
family or friend option 404a for registering the visitor as a 
family or friend. Also included is an attorney option 404b, a 
clergy option 404c., a government or law enforcement option 
404d. and a social services option 404e for registering the 
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visitor as an attorney, clergy, government official and/or 
Social services official, respectively. 
0057 FIGS.5A-5D depict aregistration user interface500 
for accessing virtual visitation services as a family or friend, 
according to embodiments shown and described herein. As 
illustrated, in response to selection of the family or friend 
option 404a from FIG. 4, the registration user interface 500 
may be provided. As illustrated in FIG. 5A, the registration 
user interface 500 may include a create new account option 
502, a login option 504, and a request new password option 
506. The create new account option 502 may provide instruc 
tions and options for a visitor to create a new account as a 
family or friend, as described in more detail below. The login 
option 504 provides the visitor with an option to log into an 
existing account. The request new password option 506 pro 
vides the visitor with an option to retrieve a new password, in 
the case of the visitor forgetting and/or losing a current pass 
word. 

0058 FIG. 5B further illustrates options provided under 
the create new account option 502. As illustrated, an account 
portion of the registration user interface 500 may include a 
text prompt for a desired username and password. In a mobile 
settings portion 512, the visitor may enter a phone number 
and wireless carrier. Similarly, FIG.5C further includes a first 
name field, a last name field, an option to indicate whether the 
visitor has been convicted of a felony, an option to indicate 
whether the visitor has read and understood the terms and 
conditions section, and a relationship option. Also included in 
the registration user interface 500 is an identification portion 
514 that includes a drivers license number text prompt and a 
drivers license state text prompt. These sections request this 
identifying information from the visitor to further confirm 
that the visitor is truthful in their registration and that the 
visitor qualifies for the virtual visitation service. FIG. 5D 
further illustrates the registration user interface 500 and 
includes an address portion 516 for the visitor to provide a 
home address, including city, state, Zip code, home and phone 
number. Also included as a create new account option 518 for 
Submitting the registration information. 
0059 FIGS. 6A-6C depict aregistration user interface 600 
for accessing virtual visitation services as an attorney, accord 
ing to embodiments shown and described herein. As illus 
trated in FIG. 6A, the registration user interface 600 may be 
provided in response to selection of the attorney option 404b. 
from FIG. 4. Additionally, the registration user interface 600 
includes a create new account option 602, as well as the login 
and request new passwords options, similar to those depicted 
in FIG. 5. The create new account option 602 may provide 
information related to creating new account as an attorney, as 
well as rights and/or responsibilities of Such as account. Addi 
tionally, as illustrated in FIG. 6B, the interface 60 includes an 
account information portion 604, which includes text 
prompts for a desired username and password from the visi 
tor. Also included is a mobile settings portion 606, which 
includes a phone number text prompt and a carrier text 
prompt. As illustrated in FIG. 6C, the registration user inter 
face 700 also includes first name and last name text prompts. 
FIG. 6 also depicts an identification portion 608. The identi 
fication portion 608 includes a text prompt for an attorney bar 
number, as well as an option to provide the associated State of 
license. A firm information portion 610 includes text prompts 
for a firm name that the visitor works, as well as an address, 
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city, and State associated with that law firm. A create new 
account option 612 is also provided for completing the appli 
cation process. 
0060 FIGS. 7A-7D depict aregistration user interface 700 
for accessing virtual visitation services as clergy, according to 
embodiments shown and described herein. As illustrated, the 
registration user interface 700 in FIG. 7A may be provided in 
response to selection of the clergy option 404c from FIG. 4 
and includes a create new account option 702, as well as a 
login option and a request new password option. Under the 
create new account option 702 is information related to reg 
istering as a clergy visitor for video visitation services, as well 
as an account information portion 704. Under the account 
information portion 704 are a username text prompt and an 
email address text prompt. Additionally, in FIG. 7B, the reg 
istration user interface 700 includes a mobile settings portion 
706, which includes a phone number text prompt and a carrier 
text prompt. Also included in the registration user interface 
700 are a first name text prompt and a last name text prompt, 
as well as an identification portion 708. The identification 
portion 708 may include a clergy ID text prompt for the visitor 
to provide a clergy identification number. Illustrated in FIG. 
7C, the registration user interface 700 includes a religious 
organization information portion 710, which includes text 
prompts for an organization name, address, city, state, Zip 
code, office phone number, and office fax number. FIG. 7D 
further illustrates that the religious organization information 
portion 710 additionally includes a website text prompt. Also 
included in the registration user interface 700 is a title text 
prompt and a create new account option 712. 
0061 FIGS. 8A-8D depict aregistration user interface 800 
for accessing virtual visitation services as a government or 
law enforcement entity, according to embodiments shown 
and described herein. As illustrated in FIG. 8A, the registra 
tion user interface 800 may be provided in response to selec 
tion of the government of law enforcement option 404d from 
FIG. 4 and includes a create new account option 802 for 
creating a visitor account for a government and/or law 
enforcement officer. Also included are a login option and a 
request new password option. Under the create new account 
option 802 is an account information portion 804, which 
includes text prompts for a desired username and email 
address. Similarly, FIG. 8B depicts that the registration user 
interface 800 provides a mobile settings portion 806, which 
includes a phone number text prompt and a carrier text 
prompt. Also included in the registration user interface 800 
depicted in FIG. 8B is a first name text prompt and last name 
text prompt. FIG. 8C depicts an agency information portion 
808, which includes text prompts for an agency name, 
address, city, state, Zip code, office phone number and office 
fax number. FIG. 8D further depicts that the agency informa 
tion portion 808 includes a website text prompt. Also 
included in the registration user interface 800 is a create new 
account option 810. 
0062 FIGS.9A-9D depict aregistration user interface 900 
for accessing virtual visitation services as a social services 
entity, according to embodiments shown and described 
herein. As illustrated, in response to selection of the Social 
services option 404e the registration user interface 900 may 
be provided and includes a create new account option 902, a 
login option, and a request new password option. Under the 
create new account option 902 is an account information 
portion 904, which includes text prompts for a desired user 
name and email address. Additionally, as depicted in FIG.9B, 

Nov. 8, 2012 

the registration user interface 900 further includes a mobile 
settings portion 906, which includes text prompts for a phone 
number and a carrier. Also included are a text prompt for a 
first name and a text prompt for a last name of the visitor. An 
identification portion 908 is also included and provides an 
agency identification field. Additionally, FIG.9C depicts that 
the registration user interface 900 includes an agency infor 
mation portion 910, which includes a text prompt for an 
agency name, a text prompt for an address, a text prompt for 
a city, an option for a state, and text prompts for a Zip code, 
office phone number, and office fax number. Additionally, 
FIG.9D depicts a website text prompt for indicating a website 
associated with the agency. At title text prompt is also 
included in the registration user interface 900, as well as a 
create new account option 912. 
0063 FIG. 10 depicts a user interface 1000 for logging 
into an existing account with the virtual visitation services, 
according to embodiments shown and described herein. More 
specifically, the user interface 1000 may be accessed from 
selecting the login options from FIGS. 5-9 and may include a 
username text prompt 1004 and a password text prompt 1006. 
Also included is a login activation option 1008. 
0064 FIG. 11 depicts a user interface 1100 for providing 
options for conducting virtual visitation services, according 
to embodiments shown and described herein. As illustrated, 
the user interface 1100 may be provided in response to cre 
ating an account in FIGS. 5-9 and/or logging into an account 
as depicted in FIG. 10. Regardless, the user interface 1100 
includes a my account option 1102 for accessing account 
information. Also included is a request visit option 1104 for 
requesting a visit, a renew Subscription 1106, and a find your 
inmate option 1180. 
0065 FIGS. 12A-12B depict a user interface 1200 for 
providing account information for a user, according to 
embodiments shown and described herein. As illustrated, the 
user interface 1200 may be provided in response to selection 
of the my account option 1102 from FIG. 11. Additionally 
included in the user interface 1100 is a view option 1202, an 
edit option, a mobile settings option, a my visits options, and 
an orders options. As an example, under the view option 1202 
are an orders section, for viewing order history. An attorney 
section indicates that the visitor is registered as an attorney 
and further indicates identification information, as provided 
by the visitor in FIGS. 6A-6C. Similarly, in FIG. 12B, firm 
information is provided, as also provided by the visitor in 
FIGS. 6A-6C. Similar information may be provided for other 
types of visitors, as registered in FIGS. 5 and 7-9. 
0066 FIGS. 13 A-13B depict a search user interface 1300 
for providing inmate searching capabilities, according to 
embodiments shown and described herein. As illustrated in 
FIG. 13A, the user interface 1300 may be provided in 
response to selection of the request visit option 1104 or the 
find your inmate option 1108. Additionally, the user interface 
1300 includes a first name field 1302, a last name field 1304, 
and an inmate identification number field 1306. After entering 
information into one or more of the fields 1302, 1304, and 
1306, the visitor can select a search for inmate option 1308 to 
begin the search process. Additionally, as depicted in FIG. 
13B, an inmate list 1310 is provided to the visitor, indicating 
each of the inmates that match the search criteria. Also 
included are birthdays and dates of confinement. A visit 
option 1312 is also included for the visitor to select the 
desired inmate. 
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0067 FIG. 14 depicts a user interface 1400 for scheduling 
a virtual visit, according to embodiments shown and 
described herein. As illustrated, the user interface 1400 may 
be provided in response to selection of the visit option 1312 
from FIG. 13 and includes an inmates section 1402 that lists 
the one or more inmates that were selected by the visitor. The 
visitor can confirm that the one or more listed inmates are the 
desired inmates and/or request to select a different inmate. 
Upon making the desired selection, the user may select a next 
option 1404. If the visitor wishes to cancel the visitation 
request, the visitor may select a cancel option 1406 
0068 FIG. 15 depicts a user interface 1500 for selecting a 
virtual visit date and length, according to embodiments 
shown and described herein. As illustrated, the user interface 
1500 may be provided in response to selection of the next 
option 1404 from FIG. 14 and may include an information 
section 1502. The information section 1502 may include data 
regarding the inmate that is selected, the facility where that 
inmate is located, and/or other information. Also included is 
a visit length portion 1504, which includes one or more 
choices of a desired duration of the virtual visit. As different 
prices may be associated with different length visits, a plu 
rality options may be provided. Additionally, while the 
example of FIG. 15 illustrates pricing options that are calcu 
lated by the minute, other pricing schemes may also be pro 
vided, such as block pricing (e.g., purchase 530 minute visits 
for a predetermined price or purchase 120 minutes of visits to 
be allocated as desired) and/or other pricing schemes. Visitors 
may be given the option to purchase a plurality of visits for a 
reduced cost and/or select other options. Also included is a 
visit date option 1506 for allowing the visitor to indicate 
and/or verify a date for the virtual visitation. A next option 
1508 is also provided to advance scheduling of the virtual 
visitation. 
0069 FIGS. 16A-16B depict a user interface 1600 for 
selecting a time for scheduling a virtual visitation, according 
to embodiments shown and described herein. As illustrated, 
the user interface 1600 may be provided in response to a 
visitor selection of the next option 1508 from FIG. 15 and 
may include a time section 1602. The time section 1602 may 
include one or more options for selecting a desired time to 
conduct the virtual visitation. The one or more options may be 
determined based on availability of the inmate, visiting hours 
of the facility, and/or other data. Also included is a next option 
1604. Upon selecting the desired time, the visitor may select 
the next option 1604 to advance the scheduling process. 
0070 Additionally, while not explicitly depicted in FIGS. 
16A and 16B, an option for Scheduling an in-person visitation 
may also be provided. This can allow a potential visitor with 
the ability to register online and then decide whether an 
in-person visitation or a virtual visitation is desired. 
(0071 FIG. 17 depicts a user interface 1700 for verifying a 
selected Schedule for a virtual visitation, according to 
embodiments shown and described herein. As illustrated, in 
response to selection of the next option 1604 from FIG.16A, 
the user interface 1700 may be provided. The user interface 
1700 may include confirmation data for allowing the visitor to 
review the virtual visitation information. If the information is 
correct, the visitor may select a finish option 1702. 
0072 FIGS. 18A-18C depict a user interface 1800 for 
purchasing an amount of time for a virtual visit, according to 
embodiments shown and described herein. As illustrated, the 
user interface 1800 includes checkout data and customer 
information. The checkout data may include a cart contents 
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portion 1802 that provides information regarding the virtual 
visitation that the visitor is purchasing, including a price and 
detailed information. Similarly, the user interface 1800 
includes a customer information portion 1804 that includes a 
field for receiving an email address and/or other identifier of 
the visitor. An option to login may also be provided. Similarly, 
in FIG. 18B, a billing information form 1806 may be provided 
for the visitor to enter a first name, last name, company, 
address, city, country, State, postal code, and telephone num 
ber. FIG. 18C illustrates a payment method portion 1808, 
which provides the subtotal and total, as well as a field for 
entering credit card information. The visitor can advance the 
checkout process by selecting a review order option 1810. 
(0073 FIG. 19 depicts a user interface 1900 for finalizing 
scheduling of a virtual visit, according to embodiments 
shown and described herein. As illustrated, the user interface 
1900 includes additional details regarding purchase of the 
virtual visitation. Additionally, an authorization option is pro 
vided for the visitor to verify that they have authorization 
from the facility to conduct a virtual visitation with the 
selected inmate. While the user interface 1900 indicates that 
the visitor call the facility, this is merely an example. In some 
embodiments, authorization may be provided via the online 
registration process, the online Scheduling process and/or 
other similar process described above. Regardless, the sched 
uling process may be complete upon a selection of a finish 
option. 
(0074 FIG. 20 depicts a user interface 2000 of conducting 
a virtual visit, according to embodiments shown and 
described herein. As illustrated, the user interface 2000 
includes a video portion 2002, a stop stream option 2004, a 
mute option 2006, a settings option 2008, and an information 
portion 2010. The video portion 2002 may be configured to 
provide a video image of the inmate in the video portion 2002. 
The stop stream option 2004 may provide the visitor with the 
ability to pause and/or stop the current video visitation. The 
mute option 2006 can adjust the volume controls. Addition 
ally, a settings option 2008 may provide additional settings to 
the visitor. The information portion 2010 may provide inmate 
information, visitation information and/or other data. 
(0075 FIG. 21 depicts a user interface 2100 that may be 
provided to an inmate to initiate a virtual visit, according to 
embodiments shown and described herein. As illustrated, the 
user interface 2100 may be provided to the inmate and may 
only have one option, a start visit option 2102. As the inmate 
computing device 102b may be configured as a kiosk that 
provides the inmate with limited functionality, only s subset 
of the options may actually be available to the inmate. 
0076 FIG. 22 depicts an inmate the inmate user interface 
2200 that may be provided to an inmate during a virtual visit, 
according to embodiments shown and described herein. As 
illustrated, the inmate user interface 2200 may include a 
video portion 2202 that provides the inmate with a still and/or 
Video image of the visitor, as well as a still and/or video image 
of the inmate. Also included is a stop stream option 2204. 
which may or may not be accessible to the inmate. A mute 
option 2206 and a settings option 2208 may also be included, 
but depending on the embodiment, may or may not be avail 
able to the inmate. An information portion 2210 may provide 
the inmate with information regarding the virtual visitation, 
the visitor, and/or other information. 
(0077 FIGS. 23A-23F depict a user interface 2300 that 
may be provided to an administrator, according to embodi 
ments shown and described herein. As an example, an admin 
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istrator, such as on the warden computing device 106a and/or 
guard computing device 106b may be provided with the user 
interface 2300. The user interface 2300 may include facility 
administration options, such as an all visits list option 2302, a 
current visits option 2304, an inmates list option 2306, and a 
video stations option 2308. The all visits list option can pro 
vide the administrator (guard and/or warden) with a list of all 
current and/or scheduled visits. The inmates list may provide 
the administrator with a list of all inmates, a list of all inmates 
that are currently involved in a video visitation, and/or a list of 
all inmates that have video visitations scheduled. The video 
stations option 2308 may provide the administrator with a list 
of the video stations that are currently involved in video 
visitations and/or are capable of video visitations. 
0078. It should be understood that, depending on whether 
the warden computing device 106a or the guard computing 
device 106b is accessing the user interface 2300, different 
information may be provided. As an example, while the war 
den may have access to all visits via selection of the all visits 
list option 2302, a guard may only haves access to visits that 
are on his/her block. Similarly, in embodiments where an 
administrator has access to multiple facilities, the options 
provided in the user interface 2300 may be tailored accord 
ingly. 
0079 Also included in the user interface 2300 are an 
administrator settings portion 2309 and an administrator 
home page portion 2310. The administrator settings portion 
2309 may include an import option, a my account option, a 
request immediate visit wizard option, a schedule visit wiz 
ard, a create content option, an administrator option, and a log 
out option. The administrator option may include a content 
management Sub-option, a site building-Sub option, a reports 
Sub-option a rules Sub-option, an advanced help Sub-option, 
and a help Sub-option. 
0080. In the administrator home page 2310, a task option 
2312 and a module option 2314 may be provided. Under the 
task option 2312, a content management section 2316 and a 
site building section 2318 may be provided. Under the con 
tent management section 2316 are options to manage the site 
content; backup and migrate data; View, edit, and delete con 
tent; and customize output using content templates. Under the 
site building section 2318 are options to configure block 
content; create, modify, and delete data tables; and configure 
feeds. 
0081 Referring to FIG. 23B the content management sec 
tion 2316 may also include options for configuring date tools 
and calendars; control posting behavior, configure RSS 
feeds; manage tagging, categorization, and classification of 
the content; and view and edit available webforms. Under the 
site building section 2318, the user interface 2300 provides 
options for enabling and/or disabling add-on modules; add 
ing, editing, and removing pages from the System, managing 
the database schema; changing the theme of the site; setting 
up triggers; changing URL aliases; and changing views. Also 
provided in the user interface 2300 are a store administration 
section 2320 and a site configuration section 2322. In FIG. 
23C, the store administration section 2320 includes options 
for viewing and processing orders; viewing and modifying 
customer information and orders; administering products, 
classes, etc., creating and editing attributes; and providing 
help. Included in the site configuration section 2322 are 
options for managing actions defined in the site; adjusting 
administration menu settings; changing an administration 
theme; providing advanced user settings; providing certifi 
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cate login settings; cleaning URLs, providing content tem 
plate settings; administering a custom error, and providing 
settings for date and time; providing configuration settings 
for date popup configurations. 
I0082 Also included in the user interface 2300 depicted in 
FIG. 23C is a user management section 2324. Included in the 
user management section 2324 are options for user manage 
ment; providing access rules; and providing options for auto 
assign a role. Similarly, in FIG. 23D, the user management 
section 2324 includes options for administrating completely 
animated public turing test to tell computers and humans 
apart (CAPTCHA); controlling login destinations; providing 
permissions to users; providing options related to user roles; 
provide user settings; and options for listing, adding, and 
editing users. Under the site configuration section 2322 are 
options for providing devel settings; error reporting; form 
filtering; frequently asked questions; analytics; and image 
toolkit. 
I0083 FIG. 23E further illustrates options under the site 
configuration section 2322, as well as under a reports section 
2326. More specifically, under the reports section 2326, the 
user interface 2300 may provide options for viewing recent 
log entries; viewing accessed denied errors; page not found 
errors; viewing search phrases; and providing status reports. 
Under the site configuration section 2322, the user interface 
2300 includes options for configuring an image application 
programming interface (API); controlling the browser for an 
image for moxicode editor (IMCE); configuring input for 
mats; configuring settings for jquery updates; providing set 
tings forlogging and alerts; providing options for caching and 
other performance options; and providing searching settings. 
In FIG. 23E, the user interface 2300 further provides under 
the site configuration section 2322, options for providing site 
information; providing site maintenance; providing webform 
settings; and configuring what you see is what you get 
(WYSIWYG) client site editors. 
I0084. Additionally included in the user interface 2300 
depicted in FIG. 23F are a short messaging system (SMS) 
area 2328 and a rules area 2330. The SMS area 2328 includes 
options for configuring gateway configurations and editing 
options for SMS users. The rules area 2330 includes an option 
for proving rules administration links. 
I0085 FIG. 24 depicts a user interface 2400 that that may 
be provided to illustrate scheduling of a plurality of virtual 
visits, according to embodiments shown and described 
herein. As illustrated, the user interface 2400 includes a cal 
endar 2402. The user interface 2400 may be provided to an 
administrator in response to selection of the all visits list 
option 2302 from FIG. 23A. Accordingly, the calendar 2402 
provides information related to one or more virtual visits that 
have been scheduled with a block and/or facility. While the 
user interface 2400 depicted in FIG. 24 illustrates a calendar 
view, it should be understood that other views may also be 
provided. 
I0086 FIG. 25 depicts auser interface 2500 to providealist 
of currently active visits, according to embodiments shown 
and described herein. As illustrated, the user interface 2500 
may be provided in response to selection of the current visits 
options 2304, from FIG. 23A. The user interface 2500 may 
provide to an administrator, a listing of video visitations that 
are currently in progress. Also included is a view option 2502 
for allowing the administrator to monitor the video visitation. 
I0087 FIG. 26 depicts a user interface 2600 to provide an 
administrator with a view to a virtual visit, according to 
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embodiments shown and described herein. As discussed 
above, in response to selection of the view option 2502 from 
FIG. 25, the user interface 2600 may be provided. Similar to 
the inmate user interface 2200 from FIG. 22, the user inter 
face 2600 may include a video section 2602. Also included 
are an all streams in use option 2604, which provides the 
administrator with video of all the current streams that the 
administrator can access. A mute option 2606 may provide 
Sound options. A settings option 2608 can provide the admin 
istrator with options to change various user options. It should 
be understood that while the mute options 2606 and settings 
option 2608 may adjust one or more parameters of the inter 
face 2600, in some embodiments, these options may affect 
changes made to the inmate user interface 2200 from FIG.22. 
More specifically, as the inmate may not have the ability to 
make changes, the user interface 2600 may be a mechanism 
for causing the desired changes. Also included is an informa 
tion portion 2610 for providing information regarding the 
inmate, the visitor, video visitation, and/or other information. 
I0088 FIG. 27 depicts a user interface 2700 to provide an 
administrator with a list of virtual visits and their relative 
status, according to embodiments shown and described 
herein. In response to selection of the inmates list option 2306 
from FIG.23A, the user interface 2700 may be provided. As 
illustrated, the user interface 2700 may include a listing of all 
inmates that have video visitations scheduled. Also included 
is an edit option 2702 for editing the details of one or more of 
the video visitations and/or changing the access status. 
I0089 FIG. 28 depicts a user interface 2800 to provide an 
administrator with a list of inmate computing devices 102b 
that may conduct virtual visits, according to embodiments 
shown and described herein. The user interface 2800 may be 
provided in response to selection of the video stations option 
2308 from FIG. 23A. As illustrated, the user interface 2800 
may include a listing 2802 of one or more inmate computing 
devices 102b that conduct video visitations. The listing may 
include a title of the facility, a Zone, an import code, a device 
name, a last login, an attorney, and an indication regarding 
whether the inmate computing devices 102b are currently in 
use. Other options may also be provided. 
0090 FIG.29 depicts a flowchart for providing an updated 
calendar for a virtual visit, according to embodiments shown 
and described herein. As illustrated in block 2930, a com 
pleted visitor request form may be received. The visitor 
request form may include visitor information, as described 
above, for registering with a facility that provides video visi 
tations of inmates. At block 2932, a determination may be 
made regarding whether the visitor is approved. If not, at 
block 2934 the form may be rejected and the process may 
return to block 2930. Ifat block 2932, the visitor is approved, 
at block 2936, an indication regarding the approval may be 
provided. At block 2938, a listing of the rules and regulations 
for video visitations may be sent to the potential visitor. At 
block 2940, a determination may be made regarding whether 
the visitor agrees with the terms and conditions. If not, the 
process may end. If the visitor does agree with the terms and 
conditions, at block 2942, the completed visitor form may be 
flagged for account creation. At block 2944, visitor and/or 
inmate accounts may be provided. At block 2946, an inmate 
identifier may be received. The identifier may include a name, 
identifier number, etc. At block 2948, a calendar for the iden 
tified inmate may be created and/or updated. At block 2950. 
the updated calendar may be provided to the visitor. 
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(0091 FIG. 30 depicts a flowchart for notifying a visitor 
and inmate of a virtual visit, according to embodiments 
shown and described herein. As illustrated at block 3030, a 
login option may be provided to a visitor. At block 3032, the 
login information may be received from the visitor. At block 
3034, a determination may be made regarding whether the 
user is registered. If not, at block 3036, an account creation 
option may be provided to the visitor. If the user is registered, 
at block 3038, a determination of the visitor type may be 
made. At block 3040, a determination may be made from the 
visitor type regarding scheduling and payment rules. As dis 
cussed above, if the visitor is an attorney, he/she may have 
different scheduling privileges than a friend. Similarly, dif 
ferent payment options may be provided, based on the visitor 
type. At block 3042, an option to select an inmate for video 
visitation may be provided. At block 3044 an indication of a 
selected inmate may be received. At block 3046, an inmate 
schedule may be provided, based on the visitor type. At block 
3048 a selection of a visitor time may be received. At block 
3050, a visitation may be scheduled, based on the received 
visitor time. At block 3052, notification of the video visitation 
scheduling may be provide to the visitor and the inmate. 
0092 FIG. 31 depicts a flowchart for conducting a virtual 
visitation, according to embodiments shown and described 
herein. As illustrated at block 3130, a determination may be 
made that a video visitation is approaching. At block 3132, a 
notification may be sent to the administrator and to the visitor 
regarding the upcoming video visitation. This notification 
may be sent in the form of an email, instant message, meeting 
request, telephone call, text message, etc. Regardless, at 
block 3134, at the time of the video visitation, a notification 
may be received that the inmate and the visitor are present. 
This notification may be received in the form of the visitor 
logging into the video visitation system and/or the inmate 
selecting the start visitation option 2102 from FIG. 21. At 
block 3136, a timer may be started and the video visitation 
may be facilitated between the inmate and the visitor, with an 
administrator Supervising. 
0093 FIG. 32 depicts a flowchart for scheduling and con 
ducting a virtual visitation, according to embodiments shown 
and described herein. As illustrated in FIG. 32, a scheduling 
user interface may be provided for a visitor to schedule a 
video visitation. At block 3232, a visitor scheduling request 
may be received from the video visitation with the inmate. At 
block 3234, a visitor type may be determined for the visitor. 
At block 3236, a scheduling option may be provided, based 
on the visitor type, where the scheduling option changes 
based on the visitor type. At block 3238, a visitor payment 
mechanism that depends on the visitor type may be provided, 
where the visitor payment mechanism changes based on the 
visitor type. At block 3240 a video visitation user interface 
may be provided to the visitor for conducting the video visi 
tation between the visitor and the inmate. At block 3242, in 
response to receiving a visitor input, conducting the video 
visitation between the visitor and the inmate. At block3244 a 
determination can be made regarding whether the video visi 
tation includes an unacceptable activity. As discussed above, 
the determining the inappropriate activity may include utiliz 
ing Voice recognition to determine whether the video visita 
tion includes an inappropriate word, utilizing video recogni 
tion to determine whether the video visitation includes an 
inappropriate gesture, and/or making other determinations. 
At block 3246, in response to determining that the video 
visitation includes the unacceptable activity, a preventative 
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measure may be performed. As discussed above, the preven 
tative measure may include restricting visitation rights of the 
visitor, increasing a cost to the visitor of a future video visi 
tation, restricting visitation rights of the inmate, and/or per 
forming other preventative measures. 
0094. In some embodiments, the supervision may include 
a human administrator watching (and listening) to the video 
visitation to ensure that there are not illicit communications. 
However, in some embodiments, the warden computing 
device 106a and/or the guard computing device 106b may 
include monitoring logic, which may cause the respective 
computing devices to recognize audio and/or video associ 
ated with an unauthorized conversation. As an example, the 
monitoring logic may cause the warden computing device 
106a to recognize the spoken word “gun.” Similarly, the 
monitoring logic may cause the warden computing device 
106a to recognize a hand signal for a gun. At block 3138, a 
determination may be made regarding whether the inmate 
and/or the visitor are participating in an acceptable activity. If 
So, at block 3142, a determination may be made regarding 
whether the video visitation is complete. If so, the process 
may end. If the video visitation is not complete, the process 
may return to block 3138 to determine whether the visitor and 
the inmate are engaged in an acceptable activity. If at block 
3138, the visitor and the inmate are not engaged in an accept 
able activity, at block 3140, preventative measures may be 
taken. Preventative measures may include shutting down the 
Video visitation, flagging the visitor and/or inmate for disci 
plinary action, etc. 
0095 One should note that the flowcharts included herein 
show the architecture, functionality, and operation of a pos 
sible implementation of software. In this regard, each block 
can be interpreted to represent a module, segment, or portion 
of code, which comprises one or more executable instructions 
for implementing the specified logical function(s). It should 
also be noted that in some alternative implementations, the 
functions noted in the blocks may occur out of the order 
and/or not at all. For example, two blocks shown in Succes 
sion may in fact be executed Substantially concurrently or the 
blocks may sometimes be executed in the reverse order, 
depending upon the functionality involved. 
0096. It should be emphasized that the above-described 
embodiments are merely possible examples of implementa 
tions, merely set forth for a clear understanding of the prin 
ciples of this disclosure. Many variations and modifications 
may be made to the above-described embodiment(s) without 
departing Substantially from the spirit and principles of the 
disclosure. Further, the scope of the present disclosure is 
intended to cover all combinations and Sub-combinations of 
all elements, features, and aspects discussed above. All Such 
modifications and variations are intended to be included 
herein within the scope of this disclosure. 

Therefore, at least the following is claimed: 
1. A method for virtual inmate visitation, comprising: 
providing a scheduling user interface for a visitor to sched 

ule a video visitation; 
receiving a visitor Scheduling request for the video visita 

tion with an inmate; 
determining a visitor type for the visitor, 
providing, based on the visitor type, a scheduling option, 

wherein the scheduling option changes based on the 
visitor type; 
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providing a visitor payment mechanism that depends on 
the visitor type, wherein the visitor payment mechanism 
changes based on the visitor type; 

providing a video visitation user interface to the visitor for 
conducting the video visitation between the visitor and 
the inmate; 

in response to receiving a visitor input, conducting the 
video visitation between the visitor and the inmate; 

determining whether the video visitation includes an unac 
ceptable activity; and 

in response to determining that the video visitation 
includes the unacceptable activity, performing, by a 
computing device, a preventative measure. 

2. The method of claim 1, wherein the visitor type includes 
at least one of the following: friend, family, attorney, clergy, 
law enforcement, and Social services. 

3. The method of claim 1, wherein determining that the 
Video visitation includes the unacceptable activity includes at 
least one of the following: utilizing Voice recognition to deter 
mine whether the video visitation includes an inappropriate 
word and utilizing video recognition to determine whether 
the video visitation includes an inappropriate gesture. 

4. The method of claim 1, wherein performing the preven 
tative measure includes at least one of the following: restrict 
ing visitation rights of the visitor, increasing a cost to the 
visitor of a future video visitation, and restricting visitation 
rights of the inmate. 

5. The method of claim 1, further comprising providing an 
inmate user interface to the inmate for conducting the video 
visitation between the visitor and the inmate. 

6. The method of claim 5. further comprising providing the 
inmate user interface to an administrator. 

7. The method of claim 1, further comprising providing a 
search user interface to facilitate a search for the inmate for 
scheduling the video visitation. 

8. A system for virtual visitation, comprising: 
a memory component that stores video visitation logic that, 
when executed by the system, causes the system to per 
form at least the following: 
provide an introductory user interface that includes an 

option for a visitor to select a visitor type; 
determine, from a visitor selection of the option, the 

visitor type for the visitor; 
provide a scheduling user interface for the visitor to 

schedule a video visitation; 
receive a visitor scheduling request for the video visita 

tion with an inmate; 
provide, based on the visitor type, a scheduling option, 

wherein the scheduling option changes based on the 
visitor type; 

provide a visitor payment mechanism that depends on 
the visitor type, wherein the visitor payment mecha 
nism changes based on the visitor type; 

provide a video visitation user interface to the visitor for 
conducting the video visitation between the visitor 
and the inmate; 

in response to receiving a visitor input, conduct the 
video visitation between the visitor and the inmate; 

determine whether the video visitation includes an unac 
ceptable activity; and 

in response to determining that the video visitation 
includes the unacceptable activity, perform a preven 
tative measure. 
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9. The system of claim 8, wherein the visitor type includes 
at least one of the following: friend, family, attorney, clergy, 
law enforcement, and Social services. 

10. The system of claim 8, wherein determining that the 
Video visitation includes the unacceptable activity includes at 
least one of the following: utilizing Voice recognition to deter 
mine whether the video visitation includes an inappropriate 
word and utilizing video recognition to determine whether 
the video visitation includes an inappropriate gesture. 

11. The system of claim 8, wherein performing the preven 
tative measure includes at least one of the following: restrict 
ing visitation rights of the visitor, increasing a cost to the 
visitor of a future video visitation, and restricting visitation 
rights of the inmate. 

12. The system of claim 8, wherein the video visitation 
logic further causes the system to provide an inmate user 
interface to the inmate for conducting the video visitation 
between the visitor and the inmate. 

13. The system of claim 12, wherein the video visitation 
logic further causes the system to provide the inmate user 
interface to an administrator. 

14. The system of claim 8, wherein the video visitation 
logic further causes the system to provide a search user inter 
face to facilitate a search for the inmate for scheduling the 
video visitation. 

15. A non-transitory computer-readable medium for vir 
tual inmate visitation that stores logic that when executed by 
a computing device, causes the computing device to perform 
at least the following: 

provide a registration user interface for registering a visi 
tor; 

determining, from a visitor selection on the registration 
user interface, a visitor type; 

provide a scheduling user interface for the visitor to sched 
ule a video visitation; 

receive a visitor Scheduling request for the video visitation 
with an inmate; 

provide, based on the visitor type, a scheduling option, 
wherein the scheduling option changes based on the 
visitor type; 
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provide a visitor payment mechanism that depends on the 
visitor type, wherein the visitor payment mechanism 
changes based on the visitor type; 

provide a video visitation user interface to the visitor for 
conducting the video visitation between the visitor and 
the inmate; 

in response to receiving a visitor input, conduct the video 
visitation between the visitor and the inmate; 

determine whether the video visitation includes an unac 
ceptable activity; and 

in response to determining that the video visitation 
includes the unacceptable activity, perform a preventa 
tive measure. 

16. The non-transitory computer-readable medium of 
claim 15, wherein the visitor type includes at least one of the 
following: friend, family, attorney, clergy, law enforcement, 
and social services. 

17. The non-transitory computer-readable medium of 
claim 15, wherein determining that the video visitation 
includes the unacceptable activity includes at least one of the 
following: utilizing Voice recognition to determine whether 
the video visitation includes an inappropriate word and ulti 
lizing video recognition to determine whether the video visi 
tation includes an inappropriate gesture. 

18. The non-transitory computer-readable medium of 
claim 15, wherein performing the preventative measure 
includes at least one of the following: restricting visitation 
rights of the visitor, increasing a cost to the visitor of a future 
Video visitation, and restricting visitation rights of the inmate. 

19. The non-transitory computer-readable medium of 
claim 15, wherein the logic further causes the computing 
device to perform at least the following: 

provide an inmate user interface to the inmate for conduct 
ing the video visitation between the visitor and the 
inmate; and 

provide the inmate user interface to an administrator. 
20. The non-transitory computer-readable medium of 

claim 15, wherein the logic further causes the computing 
device to provide a search user interface to facilitate a search 
for the inmate for scheduling the video visitation. 
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