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(57) Abstract: A method, device and apparatus for identification rejection in intention identification and a storage medium, relating to
the technical field of artificial intelligence. The method comprises; obtaining input information to be identified (S1); inputting the input
information into an intention identification model comprising a text classification model and a text similarity model, and obtaining by
means of the intention identification model a classification category and a confidence score corresponding to the input information (S2);
and determining whether the confidence score exceeds a preset threshold (S3); if yes, obtaining from a knowledge base knowledge
point information corresponding to the classification category, and if not, rejecting the identification of the input information. The
conditional probability obtained by means of the text classification model is corrected to obtain a confidence score, and the confidence
score is used as the determination basis for rejecting the identification of the input information, thereby improving the accuracy of
intention identification.
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