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WIDE AREA NETWORK PERSON-TO-PERSON PAYMENT

This application claims the benefit of U.S. Patent Application 09/613,615 filed
on July 11, 2000 and U.S. Provisional Patent Application 60/256,127 filed on December 15,
2000. |

BACKGROUND OF THE INVENTION

The invention relates generally to computer-implemented financial
transactions, and more particularly relates to processing person—to'-person payments and
money requests using a computer network.

One individual (the payor) may wish to pay money to another individual (the
payee) for any of a variety of reasons. Fié‘quently, the payor owes a debt to the payee. The
debt may be an informal IOU or a mbrej \I;dnnal transaction. Other times, the payor may wish
to give the money to the payee as a gift..

Until now, individual payors have typically completed such payments via cash
or paper check. More convenient payment methods exist, such as credit cards and bank
account debits through electronic fund transactions, however, the payor typically does not
have the option to use these other payment methods when the payee is an individual as
opposed to a retail business that has been pre-established as an online merchant. Thus, there
is a need in the art for enabling individuals to use more convenient money transfer methods.

For individuals who participate in frequent money transfers to or from other
individuals, managing all these money transfers is also inconvenient. For example, a payor
may receive requests for money from multiple payees through different communication
methods, including in person, over the phone, and in writing. Keeping track of requests for
money is therefore time consuming. Likewise, the payee is often not sure of the best way to
notify the payor of a money request. Accordingly, there is a need in the art for a convenient
method by which a payee can request money from a payor.

Furthermore, a payor may desire to initiate a particular money transfer at a
future time. This may be the case with a birthday gift of money or a debt that is not due until
a later date. If the payor attempts to wait until the intended transfer date to give the payee a

check or cash, however, the payor runs the risk that the payor will either forget or not have
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the opportunity to give the check or cash to the payee. This problem is particularly
cumbersome when the payor must make recurring payments of a fixed amount, such as for
rent in an apartment. Therefore, there is also a need in the art for a mechanism for scheduling
future payments that the payor does not want to initiate until a later time. In general, there is a
need in the art for safe and convenient methods by which individuals can engage in money

transfers.

BRIEF DESCRIPTION OF THE DRAWINGS

The present invention is described in conjunction with the appended figures:

FIG. 1A is a block diagram of an overview of person-to-person payments in
accordance with an exemplary embodiment of the present invention;

FIG. 1B is a block diagram of an overview of person-to-person payments in
accordance with another embodiment of the present invention;

FIG. 2 is a block diagram illustrating a log-in Web page for accessing an
account with the payment enabler in accordance with an exemplary embodiment of the
present invention;

FIG. 3 is a block diagram illustrating an account history Web page in
accordance with an exemplary embodiment of the present invention;

FIG. 4 is a block diagram illustrating an address book interface in accordance
with an exemplary embodiment of the present invention; ‘

FIG. 5 is a flow chart illustrating steps for registration of an individual for an
account with the payment enabler in accordance with an exemplary embodiment of the
present invention;

FIG. 6 is a flow chart illustrating the steps of a process through which a payor
can send money in accordance with an exemplary embodiment of the present invention;

FIG. 7 is a flow chart illustrating the steps by which a payor can provide
transaction information to the payment enabler so that the payment enabler can process a
“send money” command in accordance with an exemplary embodiment of the present
invention;

FIG. 8 is a- flow chart illustrating the steps for completion of a “send money”
transaction by the payment enabler in accordance with an exemplary embodiment of the

present invention;
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FIG. 9 is a flow chart illustrating the steps of a process through which an
individual can request money from another person in accordance with an exemplary
embodiment of the present invention; and

FIG. 10 is a flow chart illustrating the steps by which an individual can
provide information used by the payment enabler to process a money request in accordance
with an exemplary embodiment of the present invention.

In the appended figures, similar components and/or features may have the
same reference label. Further, various components of the same type may be distinguished by
following the reference label by a dash and a second label that distinguishes among the
similar components. If only the first reference label is used in the specification, the
description is applicable to any one of the similar components having the same first reference

label irrespective of the second reference label.

DESCRIPTION OF THE SPECIFIC EMBODIMENTS

The ensuing description provides preferred exemplary embodiment(s) only,
and is not intended to limit the scope, applicability or configuration of the invention. Rather,
the ensuing description of the preferred exemplary embodiment(s) will provide those skilled
in the art with an enabling description for implementing a preferred exemplary embodiment
of the invention. It being understood that various changes may be made in the function and
arrangement of elements without departing from the spirit and scope of the invention as set
forth in the appended claims.

The present invention processes person-to-person payment commands and
money requests received from over a computer network such as the Internet. The payment
enabler allows a remote individual to register for an account through which the individual can
make payments to other individuals, request money from other individuals, and access other
functionality to facilitate the management of the individual’s financial transactions.

In addition to initiating immediate money transfer and request money
transactions, an individual may use the payment enabler to schedule future or recurring
transactions to one or more payees. Where there are multiple payees, each payee may receive
the same amount or a differing amount.

At the time an individual authorizes a payment to another person or directs the

payment enabler to request money from another person, the person to whom the payment or
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money request is directed may, but need not, have already registered for an account with the
payment enabler. Where the payment is to an unregistered payee, the payment may be in the
form of a gift certificate, an electronic gift certificate, a money order, a check, a savings
bond, an airline mileage credit, or negotiable instrument sent to the payee who would never
need to register in order to receive the payment. When communicating with individuals, the
payment enabler may use both mail, telegrams, telephone, pages, instant messaging, Web
pages and/or e-mail.

An intermediary typically operates the payment enabler and acts as a conduit
for the money transfer from one individual (the payor) to another individual (the payee). This
enables the payor to pay through a variety of different payment methods and the payee to
receive payment through a variety of different methods. Individuals, by way of the
intermediary, may make payments from and receive money transfers into a stored value
account.

Address book functionality provides users the ability to retain information on
counter parties. The address book may be integrated into the money transfer and money
request interfaces to allow an individual to quickly select the counter party for a transaction.
The individuals in the address book may be manually entered or automatically entered as a
previous counter party.

Generally described, the present invention comprises a method for providing a
person-to-person payment service through a computer server of a computer network. The
computer server maintains a database of e-mail addresses corresponding to individuals
having accounts that provide the individuals with functionality offered by the computer
server for online management of financial transactions. The computer servér receives from a
first individual located at a remote computer an e-mail address of a second individual to
whom the first individual wants to send an amount of money. Then, the computer server
searches the database of e-mail addresses for the e-mail address of the second individual. If
the e-mail address of the second individual is found in the database of e-mail addresses, then
the payment of the amount of money from the first individual to the second individual is
completed.

To complete the payment of the amount of money from the first individual to
the second individual, the computer server may first initiate a transfer of the amount of

money from the first individual to a first intermediary bank account using a first money
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transfer method. The computer server then transfers the amount of money from a second
intermediary bank account to the second individual using a second money transfer method.

The present invention also comprises a method for providing a money request
service through a computer server of a computer network. The computer server maintains a
database of e-mail addresses or other unique identifier corresponding to individuals having
accounts that provide the individuals with functionality offered by the computer server for
online management of financial transactions. The computer server then receives from a first
individual located at a remote computer an e-mail address of a second individual from whom
the first individual wants to request an amount of money. The computer server sends an e-
mail to the e-mail address of the second individual to notify the second individual that the
first individual is requesting the amount of money. The computer server then receives
authorization from the second individual to pay the amount of money to the first individual.
The computer server next completes a payment of the amount of money from the second
individual to the first individual. |

The present invention is typically embodied in a server, called a payment
enabler, that processes person-to-person payment commands and money requests received
from over a computer network such as the Internet. The payment enabler allows an individual
to register for an account through which the individual can make payments to other
individuals, request money from other individuals, and access other functionality to facilitate
the management of the individual’s financial transactions. The payment enabler may, for
example, provide the user of an account with access to online statements listing the user’s
pending and history (past) transactions.

To communicate with individuals, the payment enabler may use both Web
pages and e-mail. Web pages may allow the payment enabler to both communicate
information to and receive information from an individual. E-mail provides a convenient
mechanism through which the payment enabler can reach individuals who have not registered
with the payment enabler and update individuals about the status of a particular transaction.

At the time an individual authorizes a payment to another person or directs the
payment enabler to request money from another person, the person to whom the payment or
money request is directed may, but need not, have already registered for an account with the

payment enabler. If the person to whom the payment or money request is directed does not
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already have an account with the payment enabler, then the payment enabler e-mails that
person to invite his or her registration for an account so that the transaction can be completed.

An intermediary typically operates the payment enabler and acts as a conduit
for the money transfer from one individual (the payor) to another individual (the payee). This
enables the payor to pay through a variety of different payment methods and the payee to
receive payment through a variety of different money receipt methods.

For example, individuals may make payments from and receive money
transfers into a stored value account, also called a virtual pri\{ate payment account. The stored
value account holds payment credit that is deducted as portions of that credit is transferred to
payees. Where the payee also has an account with the payment enabler, payment passes from
the payor’s stored value account to the payee’s stored value account. The individual may
have a physical card associated with the stored value account. Using the card, the individual
may make payments to brick-and-mortar stores by drawing upon funds in the stored value
account.

Some embodiments may automatically sweep credits from a stored value
account out to the individual associated with the stored value account. Credits may
accumulated in an individual’s stored value account over time. Periods or thresholds can be
configured that automatically cause a transfer of credits out of the stored value account. For
example, every month the credits could be swept into a banking account or when the credit
balance exceeds $1000 a money order could be mailed to the individual.

In addition to initiating immediate money transfer and request money
transactions, an individual may use the payment enabler to schedule a future or recurring
payment or money request to another individual. An individual may schedule the dates for a
future or recurring transaction via selection from a pull-down menu, typing in the dates,
selecting dates by clicking on them in a graphical calendar interface, and the like. For a
recurring transaction, the individual may use any of the above methods to specify a date to
make the initial payment or money request and then specify a frequency and duration for
repeating the payment or request.

Address book functionality may provide users the ability to retain information
on counter parties. The address book may be integrated into the money transfer and money

request interfaces to allow an individual to select quickly the counter party for a transaction.
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Under some circumstances, the payee of a transaction may receive a
customary greeting card as part of the same transaction. An electronic greeting card would
include a link to the payment enabler that would allow receiving a payment from the
donor/payor. The payment could be in the form of a gift certificate that is redeemable at one
or more Internet or bricks-n-mortar retailers. Some embodiments, could allow on-line
selection of a greeting card that is printed and sent along with a money order, gift certificate,
check, or negotiable instrument.

Although the present invention has thus far been described in the context of
transactions between individuals, one skilled in the art should appreciate that the methods
described in the detailed description can also apply to transactions where one or both of the
parties is another type of entity, such a business, merchant, corporation, group, or the like.
Moreover, an individual may command the payment enabler to make a payment to several
different individuals in a single transaction. Likewise, an individual may instruct the payment
enabler to request money on the individual’s behalf from several other people in a single

transaction.

Person-to-Person Payment Overview
FIG. 1A provides an overview 100 of person-to-person payments according to

an exemplary embodiment of the present invention. The overview 100 illustrates a payor 110
who needs to transfer an amount of money (also called a payment) 180 to a payee 130.

The payment enabler 170 is typically hosted by a server linked to a computer
network such as the Internet 150. Accordingly, the payment enabler 170 is accessible over the
Internet 150 ;by individuals (e.g., the payor 110 and the payee 130).located at computers (e.g.,
the computers 120 and 140) that are remote from the payment enabler 170. The payment
enabler 170 enables these individuals 110, 130 to register for an account with which they can
make payments to other individuals, request money from other individuals, and access other
functionality to facilitate the management of the individuals’ financial transactions.

The payor 110 typically accesses the Internet 150 through the payor computer
120, and the payee 130 typically accesses the Internet 150 through the payee computer 140.
The payor computer 120 and the payee computer 140 may be linked to the Internet 150 in the
customary manner. To enable the payor 110 and the payee 130 to access the functionality of

the various servers connected to the Internet 150, the payor computer 120 and the payee
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computer 140 typically run a Web browser that enables their users to communicate with these
various servers through Web pages. The payor 110 and the payee 130 may also access the
payment enabler 170 in this manner. Other computer users (not shown) may access the
Internet 150 and the payment enabler 170 in a similar manner.

Using the payment enabler 170, the payor 110 may complete a money transfer
of a payment 180 to the payee 130. In such a transaction, an intermediary 160 may act as a
conduit for the money transfer of the amount 180. Typically, the intermediary 160 is a
business that operates the payment enabler 170. By acting as a conduit for a money transfer
between the payor 110 and the payee 130, the intermediary 160 enables the payor to pay
through a variety of different payment methods and the payee to receive payment through a
variety of different money receipt methods. As shown in the overview 100, the intermediary
160 collects the payment 180 from the payor 110 -via a first money transfer method, and the
intermediary transfers the payment to the payee 130 via a second money transfer method.

Typically, the intermediary 160 receives the transfer of money 180 via the first
money transfer method into a first bank account. The intermediary 160 typically transfers
money 180 from a second bank account to the payee 130 via the second money transfer
method. The first bank account and the second bank account may, but need not, be the same
account.

Although the intermediary 160 may receive the payment 180 from the payor
110 before the intermediary transfers the payment to the payee 130, the intermediary may
choose to pay the payee before receiving payment from the payor. In this case, the
intermediary 160 assumes the risk of nonpayment by the payor 110. Instead of assuming the
risk of nonpayment in order to pay the payee 130 before receiving payment 180 from the
payor 110, the intermediary 160 may pay a third party (not shown) to assume the risk of
nonpayment by the payor.

Those skilled in the art will be familiar with a variety of money transfer
methods. The first money transfer method from the payor 110 to the intermediary 160 may
comprise such payment methods as receiving a deposit of an amount of cash by the payor at
the store of a payment processor that transfers the amount to the intermediary, debiting a
credit card of the payor, debiting a bank account of the payor in an electronic fund
transaction, debiting a stored value account (also called a virtual private payment account) of

the payor, receiving a paper check from the payor, and the like. The second money transfer
8
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method from the intermediary 160 to the payee 130 may comprise such money receipt
methods as debiting a bank account of the intermediary to fund the dispensing of cash to the
payee throﬁgh an automated teller machine (ATM), dispensing cash to the payee at a store of
a payment processor that funds the transaction by debiting a bank account of the
intermediary, crediting a credit card of the payee, crediting a bank account of the payee in an
electronic fund transaction, crediting a stored value account of the payee, sending a paper
check to the payee, and the like.

By way of further explanation, a stored value account may have a balance that
can be credited and debited. A business managing the stored value account typically
guarantees the account owner the ability to convert the account balance to cash or cash-
equivalents through withdrawals or payments to other entities made against the account
balance. For the account owner to make a payment to an entity or individual against the
balance in a stored value account, that entity typically arranges to accept payment from the
business managing the stored value account prior to the transaction. When the business
managing the stored value account receives money on the behalf of the account owner, the
balance of the account owner’s stored value account is credited. In some embodiments, the
business managing the stored value account is the same business running the payment
enabler.

The transfer of money 180 via the first money transfer method and/or the
second money transfer method may be executed using money transfer processing systems
(not shown) that are managed by the intermediary 160. Alternatively, either or both of these
transfers may be executed using money transfer processing systems (not shown) of third .
parties. To direct a money transfer processing system to perform a money transfer and
provide it with the appropriate transaction details, the payment enabler 170 may
communicate with the processing system over the Internet 150, over dedicated network
connections, or through other means. The details of money transfer processing systems for
various payment methods and money receipt methods are well known to those skilled in the
art.

With reference to FIG. 1B, a block diagram of a system 105 for person-to-
person payments in accordance with another embodiment of the present invention is shown.
In this embodiment, both the payor and payee 110, 130 have respective stored value accounts
190.
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Although only one intermediary 190-1 is shown in FIG. 1B for the payor 110,
the payor 110 configures any number of intermediaries 160 to send payment credits to and/or
receive payment credits from the payor’s stored value account 190-1. The stored value
account 190-1 may be receive credits from other individuals or from any of the intermediaries
160 at the request of the payor or as credits are needed.

When a transaction is initiated, the payor’s stored value account 190-1
receives credits from a selected first intermediary 160 under the direction of the payment
enabler 170 such that sufficient credits are present to fund the transaction. The payment 180
passes from the payor’s stored value account 190-1 to the payee’s stored value account 190-2
as controlled by the payment enabler 170. The payee 130 is notified with e-mail, for
example, of the new credit to the stored value account 190-2. With the assistance of a second
intermediary 160-2 under direction from the payment enabler 170, the credit can be
withdrawn by the payee 130. Although only one second intermediary 160-2 is shown, any
number of intermediaries may be possible to transfer all or part of the credit from the stored
value account 190-2 of the payee.

The above embodiment credits the payor’s 110 stored value account 190-1
before transferring the credit to the payee’s 130 stored value account 190-2. Other
embodiments could avoid the payor’s 110 stored value account 190-1 and directly transfer
the credit from the first intermediary 160-1 to the payee’s 130 stored value account 190-2.
For example, the first intermediary 160-1 may be a credit card company that adds money to
the stored value account 190-2 of the payee 130. In other embodiments, money may go from
the payor’s stored value account 190-1 directly to the second intermediary 160-2. For
example, a credit in the stored value account 190-1 of the payor 110 could be sent to a second

intermediary 160-2 that issues money orders for pick-up by the payee at a retail location.

Hardware and Software for Implementing Person-to-Person Payments
The payor computer 120, the payee computer 140, and the server hosting the

payment enabler 170 may each have typical features of a computer system, such as a
processing unit, a system memory containing random access memory (RAM) and read only

memory (ROM), and a system bus that couples the system memory to the processing unit.

~The computer may also include various memory storage devices, such as a hard disk drive, a

magnetic disk drive (e.g., to read from or write to a removable magnetic disk), and an optical
10
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disk drive (e.g., to read from or write to optical media such as a CD-ROM). The payor
computer 120 and the payee computer 140 may also comprise devices capable of wireless
access to the Internet 150. Further, the payment enabler 170 may be implemented with a
number of such computers interconnected by a network as is well known in the art.

A number of program modules may be stored in the drives and RAM of the
computer system. Program modules control how the computer system functions and interacts
with the user, with input/output devices, or with other computers. Program modules include
routines, an operating system, application program modules, data structures, browsers, and
other software or firmware components. The invention may conveniently be implemented in
various program modules that are stored on the computers illustrated in the overview 100 and
implement the methods described in the detailed description.

No particular programming language will be described for carrying out the
various procedures described in the detailed description because it is considered that the
operations, steps, and procedures described and illustrated in the accompanying drawings are
sufficiently disclosed to permit one of ordinary skill in the art to practice an exemplary
embodiment of the present invention. Moreover, there are many computers and operating
systems which may be used in practicing an exemplary embodiment, and therefore no
detailed computer program could be provided which would be applicable to all of these many
different systems. Each user of a particular computer will be aware of the language and tools
which are most useful for that user’s needs and purposes.

One skilled in the art should recognize that the various computers 120, 140,
170 may require one or more databases for storing information pertinent to their roles in the
person-to-person payment methods of the present invention. In the detailed description, these
databases may be described with respect to their functionality or the information stored. One
skilled in the art should recognize that a variety of different database implementations are
capable of providing the described functionality or storing the described information.
Accordingly, details of such database implementations need not be described. Where details
of a database implementation are described, the detailed description provides them by way of

example, not by way of limitation.

Accessing the Functionality of the Payment Enabler
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FIG. 2 is a screen shot illustrating an exemplary login Web page 200 through
which a user of the payment enabler 170 can access his or her account. This account enables
the user to access the features of the payment enabler. If the user makes a payment 180 to
another individual using the payment enabler 170, then the user is referred as the payor 110
with respect to that particular transaction. If the user receives a payment from another
individual through the payment enabler 170, then that user is referred to as a payee 130 with
respect to that particular transaction. Through the account, the user also has access to other
functionality of the payment enabler 170 for facilitating the management of that user’s
financial transactions.

As already described, the payment enabler 170 may require the user to
undergo a registration process before activating an account for the user. As a result of that
registration process, the user may be assigned a user name and a password. To access his or
her account, the user enters the assigned user name in box 205 and the password in box 210.
When the user next clicks the “LOGIN” button 215, the payment enabler 170 determines if
the password on file for the account associated with the user name supplied by the user
matches the password supplied by the user. If so, then the payment enabler 170 grants the
user access to the account associated with the user name supplied by the user.

The leftmost side of the login Web page 200 may have several buttons 225,
230, 240, 250, 260, 270, 280, 290, each labeled and associated with a particular feature of the
payment enabler 170. By selecting a particular button, perhaps with a pointing device such as
a mouse, the user can access the feature of the payment enabler associated with that button.
These buttons 225, 230, 240, 250, 260, 270, 280, 290 are typically inactive until the user has
been granted access to the user’s account through the. login process.

The features associated with each of the buttons 225, 230, 240, 250, 260, 270,
280, 290 are now discussed in turn. In response to the user clicking the button 225, the
payment enabler 170 may provide the user with a Web page alerting the user to new money
requests received and payments completed since this button was previously selected. In
response to the user clicking the button 230, the payment enabler 170 initiates the “send
money” process 600 (described in more detail later in conjunction with the description of
FIGS. 6-8), which allows the user (the payor 110 with respect to this transaction) to send
money to another individual, the payee 130. In response to the user clicking the button 240,

the payment enabler 170 initiates the “request money” process 900 (described in more detail
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later in conjunction with the description of FIGS. 9 and 10), which allows the user (the payee
130 with respect to this transaction) to request money from another individual, the payor 110.

In response to the user clicking the button 250, the payment enabler 170
provides the user with an online statement of pending “send money” or “réquest money”’
transactions. In response to the user clicking the button 260, the payment enabler 170
provides the user with an online statement of history (i.e., past or completed) “send money”
or “request money” transactions. Such an online statement of completed transactions is
further described in more detail later in conjunction with the description of FIG. 3.

In response to the user clicking the button 270, the payment enabler 170
provides the user with an address book interface 400 (described in more detail later in
conjunction with the description of FIG. 4). This address book interface 400 provides the user
with extensive address book functionality.

In response to the user clicking the button 280, the payment enabler 170
provides the user with a Web page having a summary of the user’s profile (i.e., registration
information). Through this Web page, the user may be able to update his or her profile.
Updating profile information may include adding or deleting money transfer methods for
either making payments or receiving payments. The user may also change the default
payment or money reéeipt method for the user’s account through this feature.

In response to the user clicking the button 290, the payment enabler 170 may
provide the user with an online calendar through which the user can keep track of various
events, including but not limited to financial transactions. Such online calendars are well
known to those skilled in the art. The calendar may automatically indicate future and
recurring transactions that have been scheduled. Such scheduled transactions may include
automatic initiation of a payment or sending of a money request. By clicking on a transaction
listed on the online calendar, the user can change the details (including scheduling) of the
transaction.

The above embodiment allows sending payment 180 to a single payee 130,
however, other embodiments could send payment to a number of payees. The payor may
enter a list of e-mail addresses for the payees manually, load that list from a file or select
existing entries from the address book. The address book may include a group of individuals.
The group can be selected as the payees. Further, each individual in the group could receive

the same or a different amount of payment 180 in their stored value account.
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When a particular button 225, 230, 240, 250, 260, 270, 280, 290 is selected,
the payment enabler 170 typically highlights it and provides the selected functionality in the
large area 220 of the graphical user interface. The buttons 225, 230, 240, 250, 260, 270, 280,
290 may be displayed on all Web I;ages provided to the user by the payment enabler 170 in
order to provide the user with an easy way to switch between features of the payment enabler

while logged into his or her account.

Online Statements of Pending and Completed Transactions
FIG. 3 is a screen shot illustrating an exemplary account history Web page

300, which the user may access by selecting the “View History” button 260. The online
statement of history transactions is displayed in the area 220 of the Web page. Because the
button 260 has been selected, it is shown highlighted. The other buttons 225, 230, 240, 250,
270, 280, 290 are provided toward the leftmost side of the Web page to allow the user to
easily switch to other features of the payment enz;bler 170. As those skilled in the art
appreciate, there may be levels of menus with additional buttons to access some of the other
functions.

The online statement of history transactions comprises completed transactions
310. A given transaction may comprise a “send money” transaction or a “request money”
transaction depending on whether the user wishes to send money to another individual or
requested money from another individual. Each of the transactions 310 occupies one row of
the area 220 and includes entries for each of the columns 320, 330, 340, 350, 360, 370, 380,
390. By clicking on a column head, the user can sort the transactions 310 by their entries for
the column corresponding to that column head.

For each of the transactions 310, the entry in column 320 comprises the name
of the counter party to the transaction. The entry in column 330 comprises a unique reference
number assigned to the transaction by the payment enabler 170. The entry in column 340
comprises the e-mail address of the counter party to the transaction. The entry in column 350
comprises the amount 180 that the user sent to or requested from the listed counter party for
the transaction. The entry in column 360 comprises the date that the transaction was initiated.
The entry in column 370 comprises a subject that the user has provided to identify the

transaction.

14



10

15

20

25

30

WO 02/05195 PCT/US01/22179

The entry in column 380 indicates the type of the transaction. For example, the
word “send” in this column 380 may indicate a “send money” transaction. “Request” may
indicate a “request money” transaction. “Receive” may indicate a transaction in which money
was received from another individual who used the “send money” process 600.

In some embodiments of the present invention, a payee 130 in a given
transaction has the opportunity to reverse a received payment. In that case, the type column
380 for that transaction may have the word “refund.”

The entry in column 390 indicates the status of the transaction. If the
transaction has been completed, then the word “fulfilled” may appear in the column 390. In
some embodiments of the present invention, a payor 110 in a given transaction has the
opportunity to cancel a pending transaction before it is completed. The word “canceled” in
the column 390 may indicate such a canceled transaction.

By clicking the button 250, the user of an account can obtain a Web page (not
shown) similar to that of FIG. 3 but listing only pending transactions. Pending transactions
include transactions that the user authorized the payment enabler 170 to initiate but that have
not yet been completed. Such transactions may be indicated by the word “pending” in the
status field 390.

In some embodiments of the present invention, the payment enabler 170
permits a user who has begun entering transaction details but has not finished to save the
details entered up till that point. In such an embodiment, the user can later complete entry of
the transaction details and then authorize the payment enabler 170 to initiate the transaction.
Such a transaction may be listed in the statement of pending transactions with the word

“draft” in the status field.

Address Book Functionality
FIG. 4 is a screen shot illustrating an exemplary address book interface 400.

The user may access this address book interface 400 by clicking on the button 270.

The address book interface includes a listing of address book entries 410 for a
user-defined group of people. Each address book entry occupies a row of the display and
includes information for each of the columns 420, 425, 430. By clicking on a column head

for one of these columns, the user can sort the address book entries 410 by their information
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in the column corresponding to that column head. Column 415 comprises a check box that
can be either checked or unchecked for each of the address book entries 410.

For each of the address book entries 410, the information in column 420
comprises the name of a person with an e-mail address. The information in column 425
comprises an e-mail address of the person listed in column 420. The information in column
430 comprises the number of transactions currently pending for the user with the person
listed in column 420 as the counter party.

By clicking the button 460, the user can add a new address book entry to the
current display of address book entries. There may also be a button (not shown) allowing the
user to delete an address book entry from the current display of address book entries.

By clicking the button 470, the user can save the entries 410 in the current
display-of address book entries for future reference. After the user clicks the button 470, a
subsequent Web page may prompt the user for the name under which the group should be
saved. If the group being saved is an update to a group that was earlier saved, the Web page
may provide the user the option to replace the old group by saving the updated group under
the same name as the old group was saved.

By clicking the drop-down menu 480, the user can select a prev’iously saved
group. In response, the payment enabler provides the user with a Web page like that of FIG.
4, except the address book entries 410 of the current group are replaced with address book
entries for the selected group.

By making a selection from the drop-down menu 490, the user can import
address book entries from other programs. Once imported, these address book entries will be
displayed on a Web page similar to that of FIG. 4 as the address book entries 410.

By clicking on the button 440, the user initiates the “send money” process 600
(discussed later) to send money to all the individuals whose address book entries 410 are
checked in column 415. By clicking on the button 450, the user initiates the “request money”
process 900 (discussed later) to request money from all the individuals whose address book
entries 410 are checked in column 415. When the “send money” process 600 and the “request
money” process 900 are initiated in this manner through the address book interface 400, the
user need not later specify again the individuals (and their e-mail addresses) to whom the

User wishes to pay money or from whom the user wishes to request money.
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The user may check the check box (column 415) for one or more of the
address book entries 410 by clicking on that check box. The user may uncheck an already

checked check box by clicking on it again.

Registration for an Account with the Payment Enabler
FIG. 5 is a logical flow diagram 500 illustrating exemplary steps for

registration of an individual for an account with the payment enabler 170. The registration
process begins with step 510. For transactions that send payment to one or more groups of
individuals, a listing of all groups is shown in a manner similar to that of FIG. 4. A set
payment may be configured for the whole group or different payment amounts 180 and/or
different payment methods may be selected for each individual.

In step 510, the individual establishes a secure connection with the payment
enabler 170. Typically, the individual communicates with the payment enabler 170 via Web
pages. In step 520, the individual provides the payment enabler 170 with the individual’s e-
mail address and other identification information included in the individual’s profile.

In step 530, the individual provides the payment enabler 170 with information
for one or more payment methods. In step 540, the individual selects a default payment
method.

In step 550, the individual provides the payment enabler 170 with information
for one or more methods of receiving money. In step 560, the individual selects a default
method for receiving money.

In step 565, the payment enabler 170 provides the individual with a user name
and password. Alternatively, the payment enabler 170 may permit the individual to choose
his or her own password. In some embodiments, the e-mail address serves as the user name.

In step 570, the payment enabler 170 creates a database record that stores the
individual’s account information. This account information includes the profile of the
individual, as well as the individual’s user name and password. This database record may also
include a pending transactions file and a history transactions file that store the information
that the payment enabler 170 respectively uses to produce at the individual’s request the
online statement of pending transactions for the individual and the online statement of history

transactions for the individual.
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In step 580, the payment enabler 170 sends the individual a confirmation e-
mail having a deep link that the individual can follow to activate the account. In step 590, the
individual follows the deep link to activate the account. The registration process then ends in
step 595. Once the account is activated, a stored value account 190 is created that is linked to

the individual.

Sending Money to Other Individuals
FIG. 6 is a logical flow diagram 600 illustrating exemplary steps for a send

money process 600 in which a payor 110 can send money 180 to a payee 130. The send
money process 600 begins with step 610.

In step 610, the payor 110 logs into the payor’s account through a secure
connection with the payment enabler 170 and selects the “send money” option, perhaps by
clicking the “send money” button 230.

In step 620, the payor 110 provides the payment enabler 170 with the send
money transaction information. The payor 110 may communicate this information to the
payment enabler 170 through Web forms.

' In step 630, the payment enabler 170 searches for the e-mail address of the -
payee 130 in the database of user accounts to determine if the payee is a registered user. In
step 635, the payment enabler 170 determines if the e-mail address of the payee 130 was
found. If the e-mail address of the payee 130 was found, then the “YES” branch is followed
to step 690 because the payee is already a registered user. In that case, the payment enabler
170 completes the transaction in step 690 before the send money process 600 ends in step
695.

Referring again to step 635, if the payment enabler 170 determines that the e-
mail address of the payee 130 was not found, then the “NO” branch is followed to step 640
because the payee is not already a registered user. In step 640, the payor 110 specifies a
question and an expected answer for the purpose of authenticating the payee 130. Although
this embodiment uses a secret question for authentication, other embodiments could use
encryption, a certificate, a biometric device or other technology for authorization.

In step 650, the payment enabler 170 sends the payee 130 an e-mail to notify
the payee that the payee can receive the payment from the payor 110 by registering for an

account with the payment enabler. The e-mail may include a link that the payee 130 can
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follow to register for the account with the payment enabler 170. In step 660, the payment
enabler 170 determines if the payee registers for an account with the payment enabler.

If the payee 130 never registers for an account with the payment enabler 170,
then the “NO” branch is followed to step 695, and the send money process 600 ends. If, in
step 660, the payee 130 does register for an account with the payment enabler 170, then the
“YES” branch is followed to step 670. '

In step 670, the payment enabler 170 poses the security question to the payee
130 and receives a response from the payee. In step 680, the payment enabler 170 determines
if the response matches the expected answer to the security question that was entered by the
payor 110 in step 640. If the response does not match the expected answer, then the “NO”
branch is followed to step 695, and the send money process 600 ends.

If the response does match the expected answer in step 680, then the “YES”
branch is followed to step 690. In step 690, the payment enabler 170 completes the
transaction. The send money process 600 then ends in step 695.

In the above embodiment, the payee 130 interacts with the payment enabler
170 in order to transfer payment 180 to a stored value account 160-2 for the payee. Other
embodiments could send the payment 180 directly to the payee without the need for
interaction with the payment enabler 170, by sending a check or other instrument directly to
the payee 130. Further, the payee may merely be informed of the payment 180 and pick-up
the payment from an intermediary 160 with a retail storefront.

FIG. 7 is a logical flow diagram 620 illustrating exemplary steps for provision
of the “send money” transaction information to the payment enabler 170 by the payor 110.
The logical flow diagram of FIG. 7 comprises an exemplary process corresponding to routine
620 on FIG. 6. The routine 620 begins with step 710.

In step 710, the payor 110 specifies the e-mail address of the payee 130. The
payor 110 may do this by typing in the e-mail address or by selecting the e-mail address from
an online e-mail address book. Other embodiments could use any unique identifier and not
just an e-mail address.

In step 720, the payor 110 specifies the amount 180 to pay the payee 130. In
step 730, the payor 110 may specify a subject that may identify the transaction in the pending
and history transactions files. The subject may also identify the transaction in the subject line

of an e-mail to the payee 130 about the transaction. If an auction payment, the subject may
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include an auction identifier such as an auction listing title and/or an auction number. In step
740, the payor 110 optionally specifies a message for the payment enabler 170 to include in
the e-mail notifying the payee 130 of the transaction.

In step 750, the payor 110 optionally selects a payment method to be used in
this transaction instead of the default payment method. In step 760, the payor 110 optionally
identifies the payment 180 as a future or a recurring payment. The payment enabler 170 may
provide a graphical calendar to assist in scheduling future payments. For example, the payor
110 may click a box corresponding to a specific day to schedule the payment 180 for that
day. In some embodiments, the payor 110 may indicate payment should be a check, money
order, gift certificate, or other instrument. The instrument could be mailed directly to a payee
address provided by the payor 110 or picked-up by the payee 130 at a local storefront.

In step 770, the payment enabler 170 displays a summary of the transaction to
the payor 110. In step 780, the payment enabler 170 offers the payor 110 the opportunity to
confirm the transaction or to reenter the transaction information. In step 790, the payment
enabler 170 determines if the payor 110 has confirmed the transaction. If the transaction is
confirmed, then the “YES” branch is followed to step 795, and the routine 620 returns.
However, if the payment enabler 170 determines in step 790 that the payor 110 has decided
not to confirm the transaction, then the “NO” branch is followed back to step 710, and the
payor reenters the transaction information.

FIG. 8 is a logical flow diagram 690 illustrating exemplary steps for
completion of the “send money” transaction by the payment enabler 170. The logical flow
diagram of FIG. 8 comprises an exemplary process corresponding to routine 690 of FIG. 6.
The routine 690 begins with step 810.

In step 810, the payment enabler 170 assigns a unique transaction identifier to
the transaction and creates a database record of the transaction. This unique identifier may be
used to access the record of a transaction whenever a customer inquires about the transaction.

In step 820, the payment enabler 170 initiates the transfer of the payment
amount 180 from the payor 110 to the intermediary 160 using the first money transfer
method. Some embodiments may move the payment from the payor’s stored value account
190-1 to the payee’s stored value account 190-2 to accomplish the transfer. If the payor 110
identified the payment 180 as a future or recurring payment in step 760 of FIG. 7, then the
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payment enabler 170 waits until the specified time or times to initiate the transfer of the
payment amount 180 from the payor to the intermediary 160.

If the payor 110 specified a particular payment method to be used in this
transaction in step 750 of FIG. 7, then that payment method comprises the first money
transfer method. Otherwise, the first money transfer method comprises the default payment
method specified for the account of the payor 110.

In step 830, the payment enabler 170 updates the pending transactions file for
the payor 110. Typically, this update involves adding the transaction to the pending
transactions file for the payor 110 as a “send” type transaction with a “pending” status.

In step 840, the payment enabler 170 updates the pending transactions file for
the payee 130. Typically, this update involves adding the transaction to the pending
transactions file for the payee 130 as a “receive” type transaction with a “pending” status.

In step 850, the intermediary 160 receives the payment amount 180. In step
860, the payment enabler 170 transfers the payment amount 180 from the intermediary 160 to
the payee 130 using the second money transfer method. Typically, the second money transfer
method comprises the default money receipt method specified for the account of the payee
130.

The payment enabler 170 may send an e-mail to the payee 130 to notify the
payee of the money 180 being sent. This e-mail may optionally require that the payee 130
authorize receipt of the money 180 before the payment enabler 170 will complete the
payment through the second money transfer method. This e-mail may also optionally offer
the payee 130 the opportunity to change the second money transfer method for this particular
transaction from the default money receipt method to another money receipt method.

In step 870, the payment enabler 17.0 changes the status of the transaction for
both the payor 110 and the payee 130 from “pending” to “fulfilled” and moves the
transactions from their pending transactions files to their history tra;nsactions files.

In step 880, the payment enabler 170 may send confirmation e-mails to the
payor 110 and the payee 130 notifying them of completion of the transaction. The routine 690
then returns in step 890.

Requesting Money from Other Individuals
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FIG. 9 is a logical flow diagram 900 illustrating exemplary steps for a request
money process 900 in which a payee 130 can request money 180 from a payor 110. The
request money process 900 begins with step 910.

In step 910, the payee 130 logs into the payee’s account through a secure
connection with the payment enabler 170. The payee 130 then selects the “request money”
option, perhaps by clicking the “request money” button 240.

In step 920, the payee 130 provides the payment enabler 170 with information
used to process the money request. This may be done via a Web page form. In step 930, the
payment enabler 170 adds the transaction as a “request” type transaction to the pending
transactions file of the payee 130.

In step 940, the payment enabler 170 searches for the e-mail address of the
payor 110 in the database of user accounts to determine if the payor is a registered user of the
payment enabler 170. In step 945, the payment enabler 170 determines if the address was
found. If the address was not found, then the payor 110 does not have an account with the
payment enabler 170, and the “NO” branch is followed to step 950.

In step 950, the payment enabler 170 sends an e-mail to the payor 110
notifying the payor of the money request. This e-mail also invites the payor 110 to register
for an account with the payment enabler 170.

In step 955, the payor 110 registers for an account with the payment enabler
170. Preferably, the payor 110 reaches a registration page of the payment enabler 170 by
following a link in the e-mail. Step 970, to be discussed shortly, is then executed.

Referring again to step 945, if the payment enabler 170 found the e-mail
address of the payor 110 in the database of user accounts, then the payor does have an
account with the payment enabler, and the “YES” branch is followed to step 960. In step 960,
the payment enabler 170 sends an e-mail to the payor 110 notifying the payor of the money
request and containing a link to a Web page through which the payor can respond to the
money request. In step 965, the payor 110 follows the link in the e-mail, and step 970 is then
executed.

Step 970 follows either step 955 or step 965. In step 970, the payment enabler
170 provides the payor 110 with a Web page for authorizing payment of the amount 180
requested in the money request. If step 970 is reached from step 955, then the payment
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enabler 170 preferably provides this Web page to the payor 110 automatically at the end of
the registration process.

In step 980, the payor 110 authorizes the payment 180. In step 990, the
payment enabler 170 completes the money transfer with an intermediary 160 acting as a
conduit between the payor 110 and the payee 130 in the manner already described. The
payment enabler 170 also updates the pending and history transactions files for both the
payor 110 and the payee 130. The request money process 900 then ends in step 995.

FIG. 10 is a logical flow diagram 970 illustrating exemplary steps by which
the payee 130 can provide the payment enabler 170 with the information used by the payment
enabler to process the money request. The logical flow diagram of FIG. 10 corresponds to
routine 920 on FIG. 9. The routine 920 begins with step 1010.

In step 1010, the payee 130 specifies the e-mail address of the payor 110. The
payee 130 may do this by typing in the e-mail address or by selecting the e-mail address from
an online e-mail address book such as the one depicted in FIG. 4.

In step 1020, the payee 130 specifies the amount 180 to be requested from the
payor 110. In step 1030, the payee 130 specifies a subject that may identify the transaction in
the pending and history transactions files. This subject may also comprise the subject line of
an e-mail notifying the payor 110 of the money request.

In step 1040, the payee 130 optionally specifies a message for the payment
enabler 170 to include in the e-mail notifying the payor 110 of the money request. In step
1050, the payee 130 optionally selects a money receipt method to be used in this transaction
instead of the default money receipt method specified in the payee’s profile. The routine 930
then returns in step 1060.

A number of variations and modifications of the invention can also be used.
The payment capability could be used to pay subscription fees and other electronic costs. For
example, the some music web sites charge small fees for downloading music or may charge a
small monthly fee. A request could be made to the payor that is fulfilled by transferring
funds from the stored value account of the payor to the stored value account of the merchant
payee.

While the principles of the invention have been described above in connection
with specific apparatuses and methods, it is to be clearly understood that this description is

made only by way of example and not as limitation on the scope of the invention.
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WHAT IS CLAIMED IS:

1. A computer-implementable method for providing a person-to-person
payment service through a computer server of a computer network, comprising steps of:

maintaining a database of e-mail addresses corresponding to individuals
having accounts that provide the individuals with functionality offered by the computer
server for online management of financial transactions;

receiving from a first individual located at a remote computer an e-mail
address of a second individual to whom the first individual wants to send an amount of
money;

searching the database of e-mail addresses for the e-mail address of the second
individual; and

completing a payment of the amount of money from the first individual to the
second individual if the e-mail address of the second individual was previously found in the

database of e-mail addresses.

2. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, wherein completing the payment of the amount of money from the first individual to
the second individual comprises steps of:

transferring the amount of money into a first stored value account using a first
money transfer method;

transferring the amount of money from the first stored value account to a
second stored value account; and

transferring the amount of money from the second stored value using a second
money transfer method.

3. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 2, wherein the second money transfer method comprises a default money receipt
method that the second individual has selected for an account associated with the e-mail

address of the second individual.
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4. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 2, wherein the second money transfer method includes at least one of a gift certificate,
an electronic gift certificate, a check, a money order, a coupon, a savings bond, a negotiable
instrument, airline mileage credit, a credit card credit, a debit card credit, a bank transfer, an
electronic funds transfer, cancellation of a debt with a third party, a telegram, a gift

announcement, a printed greeting card, and an electronic greeting card.

5. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, wherein completing step comprises steps of:

initiating a transfer of the amount of money from the first individual to a first
intermediary bank account using a first money transfer method;

sending an e-mail to the e-mail address of the second individual in order to
notify the second individual of the payment and that the second individual can receive the
payment by providing authorization for receipt of the payment;

receiving the authorization from the second individual for receipt of the
payment; and

transferring the amount of money from a second intermediary bank account to
the second individual using a second money transfer method after receiving the authorization

from the second individual for the receipt of the payment.

6. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 5, further comprising a step of receiving from the second individual a selection of a
method for receiving the payment, and wherein the second money transfer method comprises

the method for receiving the payment.

7. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in

claim 1, wherein completing step comprises steps of?
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initiating a transfer of the amount of money from the first individual to an
intermediary bank account using a first money transfer method; and
crediting a stored value account of the second individual with the amount of

money.

8. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 7, wherein completing step comprises steps of:

issuing a physical card to the second individual,

receiving an indication that the physical card has been run through a point-of-
sale swipe terminal of a merchant in order to make a purchase;

debiting the stored value account of the second individual by the cost of the
purchase; and

paying the merchant the cost of the purchase from the intermediary bank

account.

9. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, further comprising a step of:

if the e-mail address for the second individual was not found in the database of
e-mail addresses, then sending the second individual an e-mail to notify the second individual
that the second individual can receive the payment of the amount of money by registering for

an account with the computer server.

10.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 9, further comprising steps of:

determining that the second individual has registered for the account with the
computer server in response to the e-mail; and

completing the payment of the amount of money from the first individual to
the second individual after the second individual has registered for the account with the

computer server,
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11.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 9, further comprising steps of:

if the e-mail address for the second individual was not found in the database of
e-mail addresses, then:

querying the first individual for a question to be posed to the second
individual to authenticate the second individual;

further querying the first individual for an expected response to the
question;

posing the question to the second individual;

receiving an actual response to the question from the second
individual;

| comparing the actual response to the expected response; and
providing the second individual with the account only if the actual

response matches the expected response.

12. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, further comprising receiving from the first individual a future date for which the
payment of the amount of money should be scheduled, and wherein completing step
comprises steps of’

on the future date, initiating a transfer of the amount of money from the first
individual to a first intermediary bank account using a first money transfer method; and

then transferring the amount of money from a second ‘intennediary bank

account to the second individual using a second money transfer method.

13.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 12, wherein receiving from the first individual the future date for which the payment of
the amount of money should be scheduled comprises steps of:

providing the first individual with a graphical calendar interface having dates
that can be selected with a pointing device; and
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from the first individual, receiving a selection of the future date through the

pointing device from the dates that can be selected.

14.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 12, further comprising steps of:

receiving a frequency and duration for recurrence of the payment of the
amount of money from the first individual to the second individual; and

repeating the payment of the amount of money from the first individual to the

second individual in accordance with the frequency and duration for the recurrence of the

payment.

15. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, wherein receiving step comprises a step of:

providing the first individual with an online e-mail address book; receiving a

selection of the e-mail address of the second individual from the online e-mail address book.

16. The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, wherein the first individual has one of the accounts, and further comprising making
statements of pending and history transactions available for online viewing by the first

individual.

17.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in
claim 1, further comprising steps of:

receiving a trigger condition for a stored value account of the first individual;

automatically transferring credit from the stored value account of the first

individual when the trigger condition is satisfied.

18.  The computer-implementable method for providing the person-to-
person payment service through the computer server of the computer network as recited in

claim 17, wherein the trigger condition is selected from the following:
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a credit balance in the stored value account exceeding a specified amount; and

a period of time expiring.

19. A computer-readable medium having computer-executable instructions
for performing the computer-implementable method for providing the person-to-person

payment service through the computer server of the computer network of claim 1.

20. A computer system adapted to peffonn the computer-implementable
method for providing the person-to-person payment service through the computer server of

the computer network of claim 1.

21. A computer-implementable method for providing a money request
service through a computer server of a computer network, comprising steps of:

maintaining a database of e-mail addresses corresponding to individuals
having accounts that provide the individuals with functionality offered by the computer
server for online management of financial transactions;

receiving from a first individual located at a remote computer an e-mail
address of a second individual from whom the first individual wants to request an amount of
money;

sending an e-mail to the e-mail address of the second individual to notify the
second individual that the first individual is requesting the amount of money;

receiving authorization from the second individual to pay the amount of
money to the first individual; and 7

completing a payment of the amount of money from the second individual to

the first individual.

22.  The computer-implementable method for préviding the money request
service through the computer server of the computer network as recited in claim 21, wherein
completing steps comprises steps of:

initiating a transfer of the amount of money from the second individual to a
first intermediary bank account using a first money transfer method; and

transferring the amount of money from a second intermediary bank account to

the first individual using a second money transfer method.
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23.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, wherein
the e-mail includes a link to a Web page through which the second individual can provide the

authorization to pay the amount of money to the first individual.

24.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, further
comprising searching the database of e-mail addresses for the e-mail address of the second
individual, and wherein if the e-mail address of the second individual is not found in the
database of e-mail addresses, then the e-mail further invites the second individual to register
for an account with the computer server in order to pay the first individual the amount of

money.

25.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 24, wherein
the e-mail further includes a link that the second individual can follow to register for the
account with the computer server, and further comprising providing the second individual
with a Web page through which the second individual can authorize payment of the amount

of money to the first individual after second individual has registered for the account.

26.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, further
comprising receiving from the first individual a message to be included in the e-mail, and
wherein sending the e-mail to the e-mail address of the second individual comprises

including the message in the e-mail.

27.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 26, further
comprising receiving from the first individual a subject for the e-mail, and wherein, sending
the e-mail to the e-mail address of the second individual comprises including the subject in a

subject line of the e-mail.

30



A U A W LS 'S T 0 I N i AW N

N W DN

[—y

WO 02/05195 PCT/US01/22179

28.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, wherein
receiving from the first individual located at the remote computer the e-mail address of the
second individual from whom the first individual wants to request the amount of money
comprises:

providing the first individual with an online e-mail address book; and

receiving a selection of the e-mail address of the second individual from the-

online e-mail address book.

29.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, wherein
the remote computer at which the first individual is located comprises a wireless device for

accessing the computer network.

30.  The computer-implementable method for providing the money request
service through the computer server of the computer network as recited in claim 21, further
comprising steps of:

receiving a trigger condition for a stored value account of the first individual;

automatically transferring credit from the stored value account of the first

individual when the trigger condition is satisfied.

31.  The computer-implementable method for providing the money requést
service through the computer server of the computer network as recited in claim 30, wherein
the trigger condition is selected from the following:

a credit balance in the stored value account exceeding a speéiﬁed amount; and

a period of time expiring.

32. A computer-readable medium having computer-executable instructions
for performing the computer-implementable method for providing the money request service

through the computer server of the computer network of claim 21.
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33. A computer system adapted to perform the computer-implementable
method for providing the money request service through the computer server of the computer
network of claim 21.

34. A system for enabling person-to-person payments over a wide area
network, the system comprising:

a payment enabler web site that receives input from a payor;

a first stored value account associated with the payor;

a second stored value account associated with a payee;

a first transfer intermediary interface that receives a credit that is applied to the
first stored value account; and

. a second transfer intermediary interface that transmits the credit from the

second stored value account, wherein the payment enabler web site organizes transfer of the
credit between a first transfer intermediary, the second stored value account, and a second

transfer intermediary.

35.  The system for enabling person-to-person payments over the wide area
network as recited in claim 34, wherein the first transfer intermediary includes one of a bank,
a credit card company, a debit card company, a retail storefront, and a third stored value

account.

36.  The system for enabling person-to-person payments over the wide area
network as recited in claim 34, further comprising a database of counter parties accessible by

eithef the payee or payor.

37.  The system for enabling person-to-person payments over the wide area
network as recited in claim 36, wherein the database comprises at least one group of counter

parties that can be selected at once as the payee or the payor for a person-to-person payment.

38.  The system for enabling person-to-person payments over the wide area
network as recited in claim 34, wherein the second transfer intermediary includes at least one

of a bank, a credit card company, a debit card company, a retail storefront, a third stored
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value account, an airline mileage program, a gift certificate issuer, an electronic gift

certificate issuer, and a money order issuer.

39. A method for transferring money using a computer network, the
method comprising:

saving information on credit received for a first user in a stored value account
on a server computer sysfem;

receiving at the server computer system a first request from the first user to
send money to a second user based on the stored value account;

sending an electronic notification from the server computer to the second user
to notify the second user of the request;

creating a debit in the stored value account of the first user; and

sending the requested money to the second user upon a receipt of a second

request at the server computer from the second user.

40.  The method for transferring money using the computer network as
recited in claim 39, wherein the second-listed sending step comprises a step of crediting a
stored value account of the second user on the server computer with a value corresponding to

the requested money.

41. The method for transferring money using the computer network as
recited in claim 39, wherein the second-listed sending step comprises at least one of the
following steps:

sending money to a bank account of the second user;

sending a credit to a credit or debit card of the second user;

sending a check or money order to the second user;

sending a telegram or greeting card with a check or money order to the second
user; and

sending an electronic greeting card to the second user with an electronic

payment notification embedded therewith.

42. A method for transferring money using a wide-area computer network

and a stored value account, the method comprising:
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creating the stored value account for a first user on a server computer system;

receiving at the server computer system a request from the first user to have a
second user transfer money into the stored value account of the first user;

sending an electronic notification from the server computer system to the
second user to notify the second user of the request to transfer money into the stored value
account of the first user; and

crediting the stored value account of the first user with the requested money

upon receipt of an authorization at the server computer system from the second user.

43.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, wherein the authorization includes

information on a payment instrument from the second user.

44.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, further comprising steps of:

receiving a trigger condition for the stored value account of the first user;

automatically transferring credit from the stored value account of the first user

when the trigger condition is satisfied.

45. The method for transferring money using the computer network and
the stored value account as recited in claim 44, wherein the trigger condition is selected from
the following:

a credit balance in the stored value account exceeding a specified amount; and

a period of time expiring.

46.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, wherein the first user, the second user and the

server computer system are remote to each other.

47.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, wherein the authorization includes an
authorization to debit a second stored value account of the second user that is maintained on

the server computer system.
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48.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, further comprising a step of receiving a
second request at the server computer system to deposit funds into a bank account of the first

user originating from the stored value account of the first user.

49. The method for transferring money using the computer network and
the stored value account as recited in claim 42, wherein the computer server system

comprises a plurality of computers coupled together by a computer network.

50.  The method for transferring money using the computer network and
the stored value account as recited in claim 42, wherein the requested money is unavailable

until a future time specified by the second user.

51. A method for transferring money using a wide-area computer network,
the method comprising:

receiving at a server computer system a first request from a sender to send
money to a plurality of recipients;

sending electronic notifications from the server computer system to the
recipients to notify the recipients of the request; and

providing payment to the recipients upon a receipt of a second request at the

server computer system from each recipient.

52.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the electronic notification includes at least one of a

page, an instant message, an e-mail message, and a web page.

53.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the first request includes a list of recipient e-mail

addresses that have been manually entered by the sender.

54,  The method for transferring money using the wide-area computer

network as recited in claim 51, wherein the first request to transfer includes a list of recipient
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e-mail addresses that have been selected by the sender from an address book maintained on

the server computer system.

55.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the first request includes a list of recipient e-mail
addresses received by the server computer system from a computer file submitted by the

sender.

56.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the first request includes a list of recipient e-mail
addresses received by the server computer and pasting the list into a field of a page created by

the server computer.

57.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the receiving step includes receiving the first request

that includes a unique money amount for at least two of the plurality of recipients.

58.  The method for transferring money using the wide-area computer
network as recited in claim 51, wherein the computer server system comprises a plurality of

computers coupled together by a computer network.

59. A method for transferring money using a wide-area computer network,
the method comprising:

receiving at a server computer system a first request from a sender to send
money to a recipient;

sending an electronic notification from the server computer system to the
recipient to notify the recipient of the first request;

receiving a second request at the server computer system to receive at least
some of the money as a money order; and

sending a third request from the server computer system to a payment service
to generate a negotiable instrument to permit the negotiable instrument to be delivered to the
recipient, wherein the second request includes a delivery address and the amount of the

negotiable instrument.
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60.  The method for transferring money using the wide-area computer
network as recited in claim 59, wherein recipient can request at least a portion be sent to a
third party.

61.  The method for transferring money using the wide-area computer
network as recited in claim 59, wherein the second-listed receiving step comprises a step of

receiving the request at the server computer system from the sender.

62.  The method for transferring money using the wide-area computer
network as recited in claim 59, wherein the negotiable instrument is selected from a group
consisting of a gift certificate, an electronic gift certificate, a check, a money order, a coupon,

a savings bond, and an airline mileage credit.

63.  The method for transferring money using the wide-area computer
network as recited in claim 59, wherein the computer server system comprises a plurality of

computers coupled together by a computer network.

64. A method for transferring money using a wide-area computer network
and a stored value account, the method comprising:

creating the stored value account for a user on a server computer system;

receiving money in the stored value account;

receiving input from the user indicating a transfer method and trigger
condition;

determining if the trigger condition is satisfied; and

automatically transferring credit from the stored value account of the user

using the transfer method if the trigger condition is satisfied.

65.  The method for transferring money using the computer network and
the stored value account as recited in claim 64, wherein determining step includes one of the
following steps:

determining a credit balance in the stored value account exceeds a specified
amount; and

determining that a period of time has expired.
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Authorizing Payment of the Amount Requested in the Money Request

v

The Payor Authorizes the Payment

Y

The Payment Enabler Completes the Money Transfer and Updates )
the Pending/History Transactions Files
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The Payee Specifies the Payor's E-mail Address. The Payee May T~ 1010
Do This by Typing in the E-mail Address or by Selecting the
E-mail Address from an Online E-mail Address Book

T™— 1020

The Payee Specifies the Amount to be Requested from the Payor

l

The Payee Specifies a Subject That May Identify the Transaction T~ 1030
in the Pending/History Transactions Files and/or in the Subject
Line of an E-mail Notifying the Payor of the Request

l.

The Payee Optionally Specifies a Message for the Payment T~ 1040
Enabler to Include in the E-mail Notifying the Payor of the
Request

|

The Payee Optionally Selects a Money Receipt Method to be ™~ 1050
Used in This Transaction Instead of the Default Money Receipt
Method
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