
(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2008/0133479 A1 

US 2008O133479 A1 

Zelevinsky et al. (43) Pub. Date: Jun. 5, 2008 

(54) METHOD AND SYSTEM FOR INFORMATION Publication Classification 
RETRIEVAL WITH CLUSTERING 

(51) Int. Cl. 
(75) Inventors: Vladimir V. Zelevinsky, Brookline, G06F 7/30 (2006.01) 

MA (US); Daniel Tunkelang, (52) U.S. Cl. ............................................................ 707/3 
Brooklyn, NY (US); Frederick C. 
Knabe, Boston, MA (US); Michael (57) ABSTRACT 
Y. Saji, Cambridge, MA (US); Methods and systems that enable searching with clustering in 
Velin K. Tzanov, Jersey City, NJ information access systems are described. The methods of 
(US) clustering operate on a collection of materials wherein each 

item in the collection may be associated with one or more 
Correspondence Address: properties. An original Subset of materials is selected from the 
WILMERHALEABOSTON collection and relevant properties associated with the subset 
6O STATE STREET of materials are clustered into property clusters. Each prop 
BOSTON, MA 02109 erty cluster generally contains properties that are more simi 

lar to each other than to properties in a different property 
(73) Assignee: Endeca Technologies, Inc., cluster. The property clusters can be used to respond to the 

Cambridge, MA (US) query. A mapping function can be used to identify a set of 
materials that correspond to each property cluster based on 

(21) Appl. No.: 11/606,469 the associations between individual items and properties. The 
property clusters can also be used for iterative query refine 

(22) Filed: Nov.30, 2006 ment. 

440 

410 
Matching Module 

400 

interface Module 

Database ACCeSS 
Module 

20 
Clustering Module 

  

  

  



Patent Application Publication Jun. 5, 2008 Sheet 1 of 11 US 2008/O133479 A1 

120 

Java (Indonesian, JavanesÉ, and Sudanese: Jawa) is an island of Indonesia 
and the site of its capital city, Jakarta. Once the centre of powerful Hindu 
kingdoms and the core of the colonial Dutch East Indies, Java now plays a 
dominant role in the economic and political life of Indonesia. With a 
population of 124 million, it is the most populous island in the world; it is also 
one of the most densely populated regions on Earth. 

Formed mostly as the result of volcanic events Java is the 13th largest island in 
the world and the second largest island of Indonesia. It has three main 
languages with most residents being bi-lingual with Indonesian as their second 
language. While the majority of Javanese are Muslim, Java has a diverse 
mixture of religious beliefs and cultures. 
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overview - Editing guestions -Hep Contents - categories - featured content A-Z index 

Today's featured article 
raws is a 1975 horror-thritler film directed by Steven Spielberg, based on Peter Benchley's best-selling novel of the 
same name. The novel was inspired by the Jersey Shore SharkAttacks of 1916. In the film, the police chief of Amity 
Island, a summer resort town, tries to protect beachgoers from the predations of a huge great white shark by closing 
the beach, only to be overruled by the money-grubbing town council. After several attacks, the police chief proceeds to 
enlist the help of a marine biologisland later a professional shark hunter to kill he shark. The film stars Roy Scheider 
as police chief Martin Brody, Richard Dreyfuss as marine biologist Matt Hooper, Robert Shaw as the sharkhunter Guint, 
Lorraine Gary as Brody's wife Ellen, and Murray Hamilton as the greedy Mayor Waughn. Jaws is regarded as a 
watershed film in motion picture history.as it is the father of the summer blockbuster movie. (inia.) 
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Recently featured: Great Fire of London - Stegosaurus - Ouke University 
Active-by enlil-foe tertu edianticles. 

* Did you know... 
------- - - - - - - - - - - - - - - - - - - - - - - - - - 

...that after an accident in his teens, Bulgarian poet Pecho Staveykov (pictured) could write and speak only with difficulty? 
that Chiyon live oak acorns were a Native American staple food? 

...that the Ristorate Cooperativo in Zurich may be the only restaurant to have been patronised by Benito Mussolini, 
Vladimir Leirian Gerhard Schrer? 
...that the British politician Aified late Beit was made an honorary trish citizen after he donated 17 masterpieces to the 
National Gathery of treland? 

is ...that the Political tistalitity Task Foice might have predicted over 85% of major state crises occurring in 1990-1997? 
is ...that the Geat Apalactiti Sofia of lovel be 1950 led to wind gusts in excess of 100mph across New York, New Jersey, and New 

England? 
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Applejack 

"Applejack" is a strong alcoholic beverage produced from apples, originating from the American colonial period. It is made by 
concentrating hard cider (as British cider, i.e., fermented alcoholic apple juice, is called in American usage), either by the 
traditional method of freeze distillation, or by true evaporative distillation. The term applejack" derives from jacking", a tern for 
freeze distillation. From the fermented juice, with an alcohol content of less than ten percent, the concentrated result contains 
thirty to forty percent alcohol (i.e., is sixty to eighty proof), is slightly sweet, and tastes and usually smells of apples. Freeze 

710 distilling can concentrate methanol and fuse alcohols (by-products of fermentation which true distillation separates out) in 
applejack to unhealthy levels. As a result, many countries prohibit such applejack as a health measure. Due to the relatively 
higher cost and lower yield of alcohol produced from fruit fermentation, commercially produced applejack may be composed of 
apple brandy diluted with grain until the drink reaches an alcohol content of thirty to forty percent. "Applejack" is also a type of hat, 
popular in the early 20th century and with Rastafarians. There is also a famous American breakfast cereal known as Apple Jacks. 
"Applejack" is also the title of a songwritten and performed by Dolly Parton. The song first appeared on Parton's 1977 album 
New Harvest - First Gathering". 
TERMS > alcohol 
TERMS > alcohol content 
TERMS > apple brandy 
TERMS > applejuice 
TERMS > applejack 
TERMS > Cider 
TERMS > distillation 
TERMS > ferrentation 
ERMS > freeze distilation 
TERMS > juice 
TERMS > Dolly Parton 
TERMS > Rastafarians 

720 

700 

FG. 7 

  

  

  



Patent Application Publication Jun. 5, 2008 Sheet 8 of 11 US 2008/O133479 A1 

Clusters 

801 

802 

803 

804 Property F 

Property G 

Property H 

F.G. 8 

  



Patent Application Publication Jun. 5, 2008 Sheet 9 of 11 US 2008/0133479 A1 

915 

905 

Search Results 
Results - 10 of 579 123 so 2x 
Genscod casa 

Children which it row known as the Gersco Rascarca Cotta in th9 at Sth (carput, release, also raisic. 
/ century Gerrerood as widst knit asicna's cere capple production are during Ericts rate characto fade- 90 l 

the red-ah tenury to a meat-picksng center Perthea the most amous Glenreed scware, program 
910 fires were Beulsh Betts, one of the many 

Concept Ousters 

ecenemy of France in serg alburn frig Darc 902 
selectricity production rhiclesf Sase is stored on site a reprocessagacilities ofciting rocad this sings 

factice is the European Ution's teading agricultural producer, accountring to about levska 
e'ch one-thirafat agricultus land thin the EU lo?thern France is characterized by tergo ised its suit sugar gutty vie. 903 

shwa atris Oary products, pork, cury. and opple production are 
applopoduction l l Scherr orgata tra 

wwww.ir 

seeth. 15% the ecurtry's electney production hueles Yatters acred or seat 
trib-var fee? ocessing 3csities. Electricey Gnf Ratd Terra. 
sprit SArth Romanta is cae of Europe's leadin agricultural educe?s Tha Bataan is chafscienzed 
acclaroo-sur- 9 l 2 ty large whea farms Oary products. als, covtry. and sppie producteon are n Apple 
tly 4ii gia concentrated in the Astory hardware 

Jersey Awa 

610 au ku), ?ettle fo?this soup, wais bugs, Cicer used to be an eliportant qxport Act : it. 920 
decline and feet-tappearances the late 20th century, apple production a berg 
ancreased and protacked. Apple brandy is also produced Screatne is plcduced a pettig syster; 
Although eloniste represendatter is reserved to the Crewn. Jersey negates a rus 

93 e i 8e securs he 
is an album by The 9eates released on Atly 9, 1970 by the bands of Apple arcatchin 

Records ahei kh of wha became let the Aas recorded in early 1989, ath to frchin 
production by George artin. before thy release of the Abbey Road alburn howevi. v cated 
thgate eig unhappy enro 

£canoziry cd Kazakhstan o predics 
other minerals and metals e also has considerable agricultural pcterial with its west s:4ags t 

steppe as acco?amodating both restock and grain production. The reuntains in the 
south are important few apples and auts: both species grce wild there, Kazakhstan's 
it custrial scar rest on the extractors and processing cithese ratifal. 

900 

FIG. 9 

  



Patent Application Publication Jun. 5, 2008 Sheet 10 of 11 US 2008/0133479 A1 

% 2% 
B: Broadeling a 

cluster 

1002 
1003 

FIG 1 O 

  



Patent Application Publication 

610 

15 

Search Results 
Results - 2 : 
far 

inst an alcohes, fortsnetration cf other truts and as its is also an irportars 
1. food her is scarity first targe-scady production; cf suc must are theist charass 

tugs, 3-dry fity, chardarissy tute, Féloz, apple, parespa, wires a wine the 
I 1.0 tes-guality grees are the . 

Cystie foxt 
1. Orgariac food is sn on the production of organic vegetates and fruits - 

is 1111 
age actic: 

fx fia; 12 
rait 

Statity 
s: 

ck sk 

3 as aii is:s: 

is irriprocessox quality are registy Food Ccriposition Dots for 3 arisse 3rd 
sugar conte?ts he song with apple arts in as cheese, wino tradard 

''fikar 
stigatigre rearing so it wine is a sort ender been fermented truisite. et 

Seed. 1. Feisty bacteria operg cri sugss-rate testices directly 2 direga: poduction 
fray tes:sates ceramieny tised a lood preparatars, partetsiarty in eitsdagle 
range in quality Bettef tuitity sire are correspecredigy experist, Apple eidi 
stagg, scretires 

Portagrariate 
a species of fruit-bearing deciduous shita motg. cn cattraced piants. Its frtil 

is Taurig an applo This hat truencies in Tarty Portian foods. It can 
sti. chartria, saietary afoduction the tied of. ccidex the taghest quality 
seize of this... Yetch has a tugal, eactis, of 3-1 as: 

see 
the appets as its pamsees is ruit of the erafimant of Part Scenese si ar. 

spx3, tood is at Chef desired qualities in nodern tie stipi?oduction his 
nex Casades Apple wine ca'? also : crysailise stigaf syrs) afts 

tigatiri artists 
for plantgali g. Ranhattan egs, and ary foods that caritain first but he batani. 

fruits of parts, Vegetarianism tetra at the production of censurer gards... to 
?tarste Salvie qualities, car the Triad...ycuig chain apple inds in Erictes1. 
eel terre sugars tha: ate shiered 
fice categia 

Jun. 5, 2008 Sheet 11 of 11 US 2008/O133479 A1 

105 

Concept Casters 

ce editerster is fat. / 
scorest on was... gets. 
corports estice atch 
argudacri: 

rigitates fria: Exit is ch N 
Fierce reita as aese rises 

102 
Reserts 

is 

e scehah. Seerages 
retics 

size 
beesages 
pr. 
3Sa 

u saf 
setts 

: 

3rir 
is 

a 

cort, tatts. taxco. suga teets, and scibears. to acid-class wire, i.ciising N 

FIG 11 
11 OO 

  

  

  



US 2008/O 133479 A1 

METHOD AND SYSTEM FOR INFORMATION 
RETRIEVAL WITH CLUSTERING 

BACKGROUND OF THE INVENTION 

0001 1. Field of the Invention 
0002 The invention relates generally to methods and sys 
tems for information retrieval, and in particular to methods 
and systems for clustering and for query refinement. 
0003 2. Background and Related Art 
0004. In an information access system for a collection of 
documents or other information objects, one basic challenge 
in the information retrieval process is formulating a query 
with sufficient precision to locate the materials of interest to 
the user. Furthermore, a set of search results responsive to a 
user's query may not satisfy the user's objectives for a num 
ber of reasons. The search results are often more numerous 
thana user can readily work with. In addition, a user may wish 
to obtain more initial information about the search results. For 
example, the results may fall into discrete topical areas or 
have other relationships that would be helpful to a user trying 
to find particular information. 
0005 Clustering of search results is one way of presenting 
commonalities between search results. Clustering involves 
presenting results in clusters (i.e., groups), where results 
within a cluster are intended to be more similar to one another 
than results that are not in the same cluster. Each cluster is 
generally semantically coherent. By seeing results organized 
into clusters, users can hone in on a Subset of results that best 
matches their needs. 
0006 Automatic clustering of search results has been 
investigated as a methodology for improving information 
access. The “cluster hypothesis' states that mutually similar 
documents will tend to be relevant to the same queries, and, 
hence, that automatic determination of groups of Such docu 
ments can be used to improve search results. A typical system 
that uses clustering to respond to a query will return several 
groups of results that are classified in some way. 
0007 Typically, search results are clustered into a parti 

tion, disjoint or otherwise, or into a hierarchical tree structure. 
In the case of a partition, each one of the search results is 
assigned to one or more groups of results, also known as 
clusters. Results assigned to the same cluster are presumed to 
be more similar than results assigned to distinct clusters. In 
the case of a hierarchy, the clusters are themselves broken up 
into clusters. 
0008. There are at least two weaknesses in the existing 
approaches for automatic clustering of search results. The 
first is that the clustering feature is a “blackbox” to users who 
interact with it: users do not necessarily understand the basis 
for the clustering, and can be particularly frustrated when the 
clustering does not seem to map well to their model of the 
information domain. The second is that the clustering is a 
one-shot occurrence: users are limited to the original search 
results and original clustering and cannot use clustering as a 
basis for progressive query refinement. 
0009. In accordance with the clustering hypothesis, auto 
matic clustering attempts to assign mutually similar results to 
the same cluster. Existing approaches generally measure the 
similarity between results using a vector space model: each 
item is associated with a vector corresponding to features 
associated with that item. 
0010 For example, if the search results are text docu 
ments, then the features may be words in the document, and 
the vector for a document may contain a dimension for each 
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word in the document, the coefficient of each dimension 
being the frequency or information weight of that word for the 
document. 
0011. The vector space approach interprets search results 
as Vectors in what may be a very high-dimensional vector 
space. For both quality and efficiency reasons, some vector 
space approaches apply feature reduction to project the high 
dimensional vector space onto a lower-dimension space. A 
well-known example of feature reduction is Latent Semantic 
Indexing, which uses an eigenvector analysis in order to per 
form feature reduction. 
0012. Whether the vector space is used as is or trans 
formed through feature reduction, the vector representation 
of results is not necessarily intuitive to human beings. More 
over, the determination of similarity among results reflects 
computations that are unlikely to be obvious to most users of 
an information access system. As a result, users do not nec 
essarily understand the basis for the clustering. Finally, the 
clusters themselves have representations that have math 
ematical meaning, but are unlikely to be comprehensible to 
human beings. 
0013 Moreover, the similarity model may be flawed in 
certain respects, or at least may not always correspond with 
how users model the information domain. Since users do not 
understand the operation of the clustering algorithm, they are 
unlikely to determine why the information access system is 
showing them unsatisfactory results. This impedes their abil 
ity to improve their search strategy and also causes dissatis 
faction with the search experience. 
0014. Another existing approach to clustering is to auto 
matically extract signatures from a corpus of documents, 
cluster related signatures (e.g., noun phrases) to generate 
concepts, and arrange the concepts in a concept hierarchy. 
This approach can address the “blackbox' weakness, since a 
cluster is represented as a collection of noun phrases. This 
approach, however, exacerbates the one-shot occurrence 
weakness. Unlike the hierarchical clustering described ear 
lier, this approach constructs a predetermined hierarchy for 
the entire corpus of documents, rather than in response to a 
query. As a result, the concept hierarchy is a least common 
denominator of clusterings for all possible queries, rather 
than a clustering that is particularly Suitable for any particular 
query. 
0015. As noted earlier, existing approaches for clustering 
typically either partition search results into a set of clusters or 
produce a hierarchical tree structure that statically partitions 
results into subgroups. Neither of these approaches is suitable 
for progressive query refinement. 
0016 Query refinement is another technique that is used to 
improve search results, by allowing a user to iteratively query 
the collection, improving the query each time, until the 
desired documents are located. In a typical query refinement 
approach, a user enters a search query and then is shown 
search results plus possible new search queries that can be 
used as alternatives to the original query. These Suggested 
alternatives may be intended to narrow or broaden the original 
query, or may be lateral modifications. 
0017. In order to implement a query refinement feature, a 
system must have a way of generating query alternatives 
based on the original query, the search results, or some com 
bination thereof. Since the query alternatives are used to 
replace the original query, they should be represented in away 
that makes them meaningful without the context of the origi 
nal query or search results. 
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0018 Query refinement is typically an independent fea 
ture from clustering. Existing approaches to clustering in a 
search system typically use clustering only to organize search 
results. Existing approaches typically create clusters based on 
the computation of similarity among the results themselves. 
As a result, the clusters are groupings of documents, and the 
clustering only has relevance to that particular set of results. If 
the set of results under consideration changes, i.e., if the query 
is modified, then the clustering breaks down because the 
clustering is dependent on the initial set of results. The clus 
ters of documents themselves cannot be manipulated in any 
meaningful way and, in particular, cannot be readily used to 
formulate a new query. Even hierarchical clustering Suffers 
from this limitation, as it is generated by Statically partition 
ing the original search results. At most, existing approaches 
enable a limited query refinement that narrows within the 
original search results using the generated hierarchy of clus 
ters and does not regenerate or re-cluster the documents that 
belong to the selected branch. 

BRIEF SUMMARY OF THE INVENTION 

0019. The present invention generally relates to informa 
tion access systems. The present invention includes com 
puter-implemented methods, computer-program products 
and systems that enable searching with clustering in informa 
tion access systems. Methods of clustering in accordance 
with the present invention operate on a collection of materials 
wherein each item in the collection is associated with one or 
more properties. In one aspect of the invention, an initial 
subset of materials is selected from the collection and a plu 
rality of properties associated with the subset of materials are 
clustered into property clusters. Each property cluster gener 
ally contains properties that are more similar to each other 
than to properties in a different property cluster. Some mate 
rials in the collection are associated implicitly with each 
property cluster based on the associations between individual 
items and properties. In one aspect of the invention, the prop 
erty clusters can be used to obtain corresponding groups of 
materials by mapping certain materials to the property clus 
ters. In one aspect of the invention, the property clusters and 
respective sets of materials can be provided in whole or in 
part, and optionally in combination with the initial subset of 
materials, to respond to a received query. In certain embodi 
ments, one or more property clusters can be used for iterative 
query refinement. In one aspect of the invention, a cluster can 
be automatically translated to a query form. 
0020 Some embodiments of the invention are directed to 
a method for searching a collection of materials in response to 
a search query. The query can be specified, e.g., as a free-text 
query or a user-selection-based navigation query. In certain 
embodiments, initially, a set of materials responsive to the 
original search query are identified. From the result set of 
materials, a set of relevant properties associated with the 
result set of materials is derived. Different embodiments can 
use different mechanisms to obtain this property set; for 
example, a particular embodiment might derive this set from 
the union of sets of properties associated with each material in 
the retrieved set of materials, or might compute this union and 
then apply filtering techniques to it. 
0021. The relevant properties are grouped into one or more 
clusters by measuring the similarity (or, equivalently, dis 
tance) of properties, with the aim that properties that are 
grouped into the same cluster are more similar (or less distant) 
than the properties that are grouped into different clusters. 
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Different embodiments of the invention can take different 
approaches to measuring similarity. An exemplary embodi 
ment of the invention uses co-occurrence to measure similar 
ity—that is, it measures the similarity of two properties based 
on the number of materials from the retrieved set of materials 
that both properties are associated with. Other embodiments 
can employ different similarity metrics, including, but not 
limited to, processes that take into consideration distance 
metrics among more than two properties; distance metrics 
calculated on the basis of the entire set of materials and their 
associated properties; and distance metrics that retrieve infor 
mation from a specialized vocabulary of property informa 
tion. Particular embodiments can utilize specific restrictions 
on the grouping mechanism, including, but not limited to, 
restrictions on the number of clusters and the number of 
properties per cluster; and the process that determines par 
ticular sets of properties that are assigned to a particular 
cluster. As a result of these restrictions, it is possible that not 
all of the properties will end up in the final clusters. Also, the 
clusters may or may not be disjoint. 
0022. In certain embodiments, each property cluster can 
be associated with a corresponding set of materials using a 
mapping function applied to the associations between mate 
rials and properties. Particular embodiments can utilize dif 
ferent mapping mechanisms. In one particular embodiment, 
only those materials that are associated with at least one 
property from a particular cluster are mapped to the cluster. In 
another embodiment, only those materials that are associated 
with all properties from a particular cluster are mapped to the 
cluster. In another possible embodiment, only those materials 
that are associated with at least two properties from a particu 
lar cluster are mapped to the cluster. Other embodiments can 
use different mapping mechanisms on the spectrum between 
at least one property and all properties, and may be specified 
in different ways, e.g., at least three properties, at least half of 
the properties, etc. In certain embodiments, the mapping can 
be carried out by translating a cluster to a query format. 
0023. In another aspect of the invention, certain embodi 
ments enable iterative usage (e.g., query refinement in the 
context of a search system) by modifying an original query 
utilizing one or more property clusters. Various embodiments 
enable the query to be modified in different ways, which 
include but are not limited to: modifying the query so that the 
result is the union of the original result set of materials and the 
set(s) of materials associated with particular cluster(s) 
(broadening); modifying the query so that the result is the 
intersection of the original result set of materials and the set(s) 
of materials associated with particular cluster(s) (narrowing); 
and modifying the query so that the result is the set(s) of 
materials associated with a particular cluster(s) (lateral). 
0024. Some embodiments of the present invention are 
directed to an information access system that operates on a 
collection of materials, each of which is associated with one 
or more properties. In certain embodiments, the system 
executes a query against the collection, obtaining an original 
result set composed of materials from the collection that 
match the query. The system derives a set of relevant proper 
ties from the properties associated with the matching set of 
materials, and assigns properties selected from the relevant 
properties to one or more clusters. The system employs a 
distance metric to measure the similarity between properties, 
and assigns properties to clusters in Such a way that two 
properties assigned to the same cluster are generally more 
similar than two properties assigned to distinct clusters. In 
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Some embodiments, the system associates each property clus 
ter with a set of corresponding materials by a mapping func 
tion that is based on the associations between the materials 
and the properties. The combined set of materials associated 
with all of the property clusters can include the original result 
set, or include only part of the original result set or may 
include documents not in the original result set. The system 
uses one or more property clusters and, optionally, corre 
sponding documents to respond to the query. The system 
allows users to apply one or more clusters to modify the 
query. The system executes the modified query, enabling an 
iterative mode of searching. The modified query can also be 
executed using clustering inaccordance with embodiments of 
the invention. The process can be repeated until a document or 
documents of interest to the user are located. 
0025 Certain embodiments of the invention have particu 
lar utility in allowing iterative searching on corpora of natural 
language documents, in which each document is associated 
with a set of properties composed of topically salient terms. 
0026. For ease of presentation, “materials”, “items’” and 
“documents’ are used interchangeably to refer to the collec 
tion being searched. As used herein, “properties' are related 
to and may be derived from but are generally distinct from 
objects identified by the foregoing terms. “Properties’ are 
information-bearing descriptors, which can include terms 
extracted from a document; however, in preferred embodi 
ments, a set of properties associated with a document does not 
encompass the full-text of the document. Although the prop 
erties are typically associated with the materials beforehand, 
the properties can also be associated at the time the query is 
being executed, especially when the materials are text docu 
ments. Embodiments of the invention are applicable to envi 
ronments incorporating free-text searching or selection 
based navigation or any other technique for specifying a 
query; accordingly, "searching” and “navigation” are at times 
used interchangeably. The invention has broad applicability 
and is not limited to certain types of materials or properties. It 
does not depend, for example, on particular algorithms or 
mechanisms that assign properties to materials, measure 
property-to-property distance, group properties into clusters, 
map property clusters to material sets, or modify the query 
utilizing one or more clusters. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0027. The invention, including these and other features 
thereof, may be more fully understood from the following 
description and accompanying drawings, in which: 
0028 FIG. 1 is a representation of an exemplary document 
with salient terms highlighted; 
0029 FIG. 2 is a schematic representation of the organi 
Zation of a database in accordance with an embodiment of the 
invention; 
0030 FIG.3 is a block diagram of a representative system 
wherein certain embodiments of the invention may be imple 
mented and used; 
0031 FIG. 4 is a block diagram of the architecture of a 
search application in accordance with an embodiment of the 
invention; 
0032 FIG. 5 is a flow diagram illustrating the steps for 
performing a search in accordance with an embodiment of the 
invention; 
0033 FIG. 6 is a representation of an interface for access 
ing an exemplary database composed primarily of text docu 
ments in accordance with an embodiment of the invention; 
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0034 FIG. 7 is a representation of an exemplary document 
and terms in accordance with an embodiment of the inven 
tion; 
0035 FIG. 8 is representation of the interface of FIG. 6 
wherein a search has been performed in accordance with an 
embodiment of the invention; 
0036 FIG. 9 is a schematic representation of a clustering 
and mapping process in accordance with an embodiment of 
the invention; 
0037 FIG. 10 is a schematic representation of certain 
options for query modification inaccordance with an embodi 
ment of the invention; and 
0038 FIG. 11 is a representation of the interface of FIG. 6 
wherein a query has been modified in accordance with an 
embodiment of the invention. 

DETAILED DESCRIPTION OF THE 
ILLUSTRATED EMBODIMENTS 

0039. Preferred embodiments of the present invention 
include computer-implemented methods, computer program 
products, and systems for information retrieval from a col 
lection of materials in a database, in which the materials are 
each associated with a set of properties. In preferred embodi 
ments, a response for a query includes clusters of properties 
(and, optionally, corresponding materials) that are relevant to 
the original query. Preferred embodiments group properties 
derived from an original query (e.g., properties associated 
with an original result set of materials responsive to the origi 
nal query), into clusters and map the clusters to materials in 
the database to identify materials in the database that corre 
spond to each cluster. A response to the query can incorporate 
one or more clusters of properties, the original result set, 
and/or one or more sets of materials that correspond to a 
cluster. In addition, in certain embodiments, the original 
search query can be modified based on one or more property 
clusters, thus enabling iterative navigation of the materials. In 
preferred embodiments, a property cluster selected for use in 
modifying the original query is translated to a query format, 
in accordance with a desired mapping function, and com 
bined with the original query using a query operator. The 
modified query can be processed using a similar technique to 
the original query, with clustering of properties related to the 
modified query, or can be processed using a different tech 
nique. 
0040 Embodiments of the invention are generally appli 
cable to a collection of any type of materials stored in a 
database. The materials could include text documents, 
images, web pages, Sound clips, etc. Each item of the mate 
rials is associated with a set of properties. The properties are 
generally information-bearing values that are descriptive of 
the materials and a particular property is generally associated 
with an item if it is descriptive of the respective item. The 
properties could be words, numbers, codes, ranges, dates, 
ratings, etc. For example, for an image, the set of properties 
could include a date (expressed as a specific date or as a 
range), the content of the image, any text visible in the image, 
whether the image is color or black and white, the name of the 
person who created the image, etc. In some embodiments 
wherein the materials in the collection represent text docu 
ments, each document has an associated set of properties that 
represent the set of salient information-bearing terms con 
tained in that document. In general, for a given document, the 
set of associated properties is distinct from the full text of the 
document. The properties could be automatically extracted 
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from the materials or could be defined in a knowledge base 
using some other type of coding technique. The materials 
could be pretagged with properties, or in certain embodi 
ments, when the properties can be readily extracted from the 
materials, e.g., salient terms from text documents, the prop 
erties can also be associated at query run-time. 
0041. For ease of illustration, this discussion focuses on 
one particular class of embodiments of the present invention, 
in which the materials in the collection represent text docu 
ments, and each document is annotated with a set of proper 
ties that represent a set of salient (information-bearing) terms 
associated with that document. In other embodiments, the 
materials may represent non-textual content, or their proper 
ties may be obtained by other means. The features of the 
specific embodiments described herein apply generally to 
other embodiments. 
0042. An exemplary embodiment of the present invention 

is a computer-implemented search system, operating on a set 
of materials that is composed of text documents, in which 
each of the text documents has a set of associated properties. 
The properties are information-bearing terms or descriptors 
that are contained in or describe an associated document. In 
general, in a search system, the object of executing a search 
query is to obtain a set of materials that are responsive to the 
query, and secondarily, to enable the user to refine the query 
to improve the results. The system of the exemplary embodi 
ment uses known techniques to retrieve documents matching 
a specified query. 
0043. By way of illustration, in one particular embodi 
ment, the system enables searching of a set of newspaper 
articles, in which each article is annotated with a set of salient 
terms. In this embodiment, the set of properties associated 
with a document include salient terms extracted from the 
document text. FIG. 1 illustrates a portion of an exemplary 
document 100 including text 110 and, shown in boldface 
type, salient terms 120 selected from the text. 
0044) The system, receiving the search term java, will 
obtain an original result set of articles that all include the 
exact term "java. The system will group the associated 
salient terms for the set of articles into clusters. In general, the 
clusters Suggest the topical segmentation of the result set. 
These clusters will typically correspond to the primary mean 
ings of the search term; in this case, ava' as (1) an island, (2) 
a programming language, and (3) a synonym for coffee. 
Where, by way of example, the salient terms obtained from 
the original result set include applet, arabica, Bali, computer, 
coffee, drink, espresso, Indonesia, island, Jakarta, language, 
and Sun Microsystems, the following clusters are obtained: 

Cluster 1: Indonesia, island, Bali, Jakarta 
Cluster 2: computer, language, Sun MicroSystems, applet 

Cluster 3: coffee, drink, espresso, arabica 
0045. The clusters may be provided to the user. When the 
user selects one cluster—for example, the first one in this 
embodiment, the system can narrow down the selected docu 
ment set according to the first clustered set of terms to docu 
ments that correspond generally to Java, an island in Indone 
sia. This exemplary embodiment utilizes a partial matching 
mechanism, requiring the matching document to contain only 
two or more of the terms that belong to the selected cluster, 
not necessarily all of them. This mechanism improves recall, 
i.e., the percentage of documents that would be responsive to 
the query that are actually returned to the user. The user 
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selection effectively identifies a second result set, and the 
system can apply the same process to it, generating a new set 
of salient terms from the documents in the selected result set 
and grouping those into clusters, which, for example, will 
correspond to different aspects of java' as an island in Indo 
CS18. 

Cluster 1a: travel, tourism, air fares, beaches 
Cluster 1b: capital, government, economy, rupiah 

Cluster 1c: Hinduism, Buddhism, Islam 

Cluster 1d: Aceh, East Timor, separatists 
0046 Successive refinements after selecting, for example, 
cluster 1a, will allow the user to select the set of documents 
that describe Indonesia as a tourist destination and continue 
the process of navigation until the desired document(s) is/are 
located. 
0047 One advantage of the invention is attained because 
the clustering operation is performed on the terms, rather than 
the documents, and the result can be represented as clusters of 
terms, not only documents. One consequence is that each 
document can belong to more than one cluster. This aspect, 
combined with the partial matching mechanism used in this 
embodiment, ensures that at each step of iterative refinement, 
recall is maximized. 
0048. Another advantage of the invention is attained 
because at each navigation step (until a result set with one or 
more desired documents is reached), the user can select a 
cluster to iterate the search by modifying the original query. 
This technique for refining the query allows the system to 
achieve high precision. The combination of this feature with 
the clustering of terms allows the system to break the tradi 
tional precision-recall tradeoff and achieve high precision, 
high recall navigation. 
0049. In summary, the search system according to an 
exemplary embodiment extracts salient properties from the 
set of materials that correspond to the results of a search 
query, and groups this set of properties into clusters that, in 
turn, can be mapped to a set of materials. As a result of the 
clustering of the properties, the corresponding materials are 
by implication organized into semantically coherent groups. 
The system also provides the ability to iteratively refine a 
search query by incorporating property clusters. FIG. 2 illus 
trates a block diagram of a representative computing environ 
ment 200 wherein the exemplary embodiment of the present 
invention may be implemented and used. A user system 210 is 
in communication with a data communications network 220, 
Such as a public data communications network, for example, 
the Internet, or a private data communications network, Such 
as a private intranet. Web browser software operates on user 
system 210. In response to input from a user, user system 210 
generates and transmits requests for information over the 
Internet/intranet 220 to Web servers, such as Web server 212. 
The Web server is in communication with the data commu 
nications network 220. Search system 230 enables searching 
of a target collection of text documents. Search system 230 is 
in communication with the communications network 220 via 
Web server 232 and is accessible to a user through a Web site. 
In Search system 230, a search application operates on a 
search server 240, in communication with a database 250. 
Database 250 includes storage for a collection of text docu 
ments, and, for each document a set of terms associated with 
the document, wherein the terms are salient terms extracted 
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from the text of the respective document. FIG. 3 illustrates 
schematically how information is organized in the database. 
The primary components of the database are a collection of 
materials 310 and a collection of properties 320. Each item 
312, 314, 316 in the database is associated with one or more 
properties, Property A. Property B, etc. The collection of 
properties 320 is formed of all of the properties associated 
with any of the materials in the database. A user can access the 
search application over the network 220 from user terminal 
210. In response to a search query entered by a user, user 
system 210 transmits the search query to the search system 
230 over the network 220. In lieu of, or in addition to, user 
system 210, other embodiments may include access to the 
search system 230 by an application program via an applica 
tion program interface. 
0050 FIG. 4 is a block diagram illustrating the software 
architecture of the search application 400. The search appli 
cation includes a matching module 410 and a clustering mod 
ule 420, as well as a database access module 430. The data 
base access module 430 is in communication with the 
database and is used to retrieve information from the data 
base. The database access module 430 is used by both the 
matching module 410 and the clustering module 420. The 
matching module 410 provides query pre-processing and 
other functions related to formatting a query and identifying 
results for a query. The clustering module 420 provides iden 
tification of relevant properties, clustering of properties, and 
translation of properties to query-like form and other func 
tions related to the clustering feature. The interface module 
440 accepts queries and provides responses to queries gener 
ated by the matching module 410 and/or the clustering mod 
ule 420. 

0051 FIG. 5 illustrates an exemplary flow diagram of the 
operation of the search application 400. Process 500 includes 
the steps employed by search system 230, running search 
application 400, for processing a search query received from 
a user in accordance with a particular embodiment of the 
invention. In step 502, the search system 230 obtains a search 
query. The search query may be entered as a free-text query. 
In step 504, the search system 230 may pre-process the query, 
applying known query interpretation techniques, such as 
spelling correction. This step is generally not applicable in a 
navigation based system. In step 506, the search system 230 
identifies an original result set of documents from the collec 
tion of documents that match the original query using known 
document retrieval techniques. In step 508, the search system 
230 derives a working set of relevant properties from the sets 
of properties associated with the documents in the original set 
of documents. As part of this step 508, the search system 230 
could obtain all of the properties that have an association with 
any of the documents in the original result set of documents. 
Step 508 can be implemented in a number of ways, however, 
discussed further below. In step 510, the search system 230 
then groups the relevant properties, dividing them into clus 
ters. The properties are clustered in accordance with a dis 
tance metric, such that two properties in the same cluster are 
generally more similar to each other than two properties in 
different clusters. Based on the associations between docu 
ments 311, 313, 315 and property sets 312, 314, 316 in the 
database, each cluster of properties is implicitly associated 
with documents in the database. The specific correspondence 
between a cluster of properties and documents in the database 
can be defined in a number of ways. In step 512, the search 
system 230 maps each cluster of properties to a set of docu 
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ments that correspond to the cluster of properties in accor 
dance with a mapping function. In step 514, the search system 
230 responds to the query in accordance with the results of 
clustering by including information about the property clus 
ters in the response. The search system 230 can also present 
options for modifying the original search query by applying 
one or more property clusters. In step 516, the user can use at 
least one property cluster to modify the original query and 
formulate another query. Each step, and alternative embodi 
ments of each step, are described in detail hereinbelow. The 
modified query can be processed using the same sequence. 
Steps 502,504, and 506 can be omitted when the modified 
query is already associated with documents, e.g., as a result of 
executing the original query. 
0052. In various embodiments, the user interface of the 
search system 230 may be implemented in various ways. Any 
technique for specifying a search to a database may be used in 
embodiments of the invention. These include free-text search 
and navigation interfaces. FIG. 6 illustrates an interface 600 
for one embodiment of a search system inaccordance with the 
present invention. Interface 600 includes a box 610 for free 
text searching of the collection. The collection of materials 
searchable through interface 600 is composed of documents 
that comprise entries in an electronic encyclopedia. 
0053. In some embodiments, a query may be entered using 
a keyword search interface. This keyword search function 
may employ any combination of known features of Such 
mechanisms, including, but not limited to, term stemming, 
multi-term phrase matching, Boolean and proximity query 
operators, etc. In a preferred embodiment, the keyword 
search is performed not on the entire text of the materials but 
rather is restricted to the words or phrases deemed to be 
salient for materials. 
0054. In some embodiments, a query may be entered using 
a browsing or navigation interface. U.S. Pat. Nos. 7,035,864 
and 7.062,483 describe certain navigation interfaces with 
which embodiments of the invention may be used and are 
incorporated herein by reference. In one type of such inter 
faces, a query may correspond to an expression of attribute 
value pairs, based on the attributes used to characterize the 
materials and the values defined for those attributes. Multiple 
independent attributes can preferably be navigated in combi 
nation. For example, if the material set is that of newspaper 
articles, a query might be Section=Sports AND 
(Month=October OR Month=November) AND Year=2006. 
The embodiment illustrated in FIG. 6 enables free-text 
searching as well as selection-based navigation using a direc 
tory 620. 
0055 An embodiment may combine the functionality of 
keyword searching and navigation. For example, an embodi 
ment that combines the two search mechanisms described 
above might have a query of the form Section=Sports AND 
(Month=October OR Month=November) AND Year=2006 
AND Keywords="new york yankees'. 
0056 Properties can be identified and associated with a 
document in various ways. In some embodiments, the prop 
erties may be specified manually. In some embodiments, the 
properties may be determined automatically. The properties 
may also reflect a combination of manual and automatic 
techniques. Although the properties will typically be associ 
ated beforehand, in some embodiments, the properties may 
be associated at query run-time. In certain embodiments, the 
search system could generate the associations between prop 
erties and documents. As discussed above, in one class of 
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embodiments, the materials are natural language text materi 
als, and the set of properties associated with each item are 
terms. The terms may be single-word terms or compound 
terms or phrases. These terms may occur in the text as is, or 
may be linguistically related to terms that occur in the text 
(e.g., via Stemming or a thesaurus). FIG. 7 illustrates one 
document record 700 from the on-line encyclopedia depicted 
in FIG. 6. The document record 700 includes the document 
text 710 and is associated with a list of terms 720 from the 
document text. A number of procedures can be used to derive 
the list of terms from the document, or more generally, prop 
erties for an item in the database. 
0057. Some automatic techniques for deriving the proper 

ties from the text include the following: (i) Capitalized 
phrases (for example, “United States'), to detect proper 
nouns (with proper processing of sentence-start words); (ii) 
Frequent word sequences; (iii) Noun sequences (assisted with 
noun dictionary lookup); (iv) Bayesian entity extractor (a 
known technique from the field of machine learning, where a 
training set is utilized to assistan algorithm to extract similar 
entities from the text); and (v) Natural language parsing: each 
token is assigned a part-of-speech tag, after which step tag 
sequences can be collated into noun phrases utilizing particu 
lar patterns, for example “Zero or more adjectives followed by 
one or more nouns, or "one or more nouns, one preposition, 
one or more nouns”. In a preferred embodiment, properties 
are obtained from text documents by extracting noun phrases 
with high information according to standard information 
retrieval techniques. 
0058 Some of these techniques are language dependent; 
for example, capitalization has different meaning in English 
and German, and may not even apply in other languages. 
0059 Certain embodiments of the present invention may 
also employ case- and stem-folding, interpreting different 
capitalizations (e.g., in the beginning of a sentence) and sin 
gular/plural stem forms as the same noun. Other similar tech 
niques may be used to consolidate variant forms of a property. 
0060 Certain embodiments may utilize filters to deter 
mine which terms are most salient. Such filters may be 
applied globally to the terms for the entire set of materials, or 
may be applied on a per-material basis. 
0061 Certain embodiments of the present invention may 

utilize one or more of the following techniques, or others, to 
globally filter terms for the entire set of materials: (i) a stop 
list; (ii) an “exclude’ pattern, or a set of patterns (or, vice 
versa, the failure to match an “include’ pattern or a set of 
patterns); (iii) a frequency maximum (i.e., the term is seen in 
too many of the materials, measured either in absolute num 
ber of terms or relative to size of the collection) in an 
embodiment where terms correspond to phrases occurring in 
the text, a very high-frequency phrase is more likely to be 
uninformative; (iv) a frequency minimum (seen in too few of 
the materials, measured either in absolute number of terms or 
relative to size of the collection) in an embodiment where 
terms correspond to phrases occurring in the text, a very 
low-frequency term is more likely to be too specific to be 
useful for clustering; and (v) more complicated Statistical 
techniques, such as the width of the distribution of a particular 
property across the collection of materials; for example, the 
shape of the distribution of a particular term across the mate 
rials may indicate the informativeness of that term in an 
embodiment where properties correspond to terms occurring 
in the text, the shape of the distribution may be used to 
distinguish topical from non-topical phrases. 
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0062 Certain embodiments of the present invention may 
utilize one or more of the following techniques to globally 
filter terms on a per-material basis: (i) within-material fre 
quency—in an embodiment where properties correspond to 
terms occurring in the text, frequency within the text may be 
an indicator of relevance; frequency may be measured in 
absolute number of terms, or relative to the frequency of a 
term in the overall collection of materials; and (ii) favoring of 
the opening and/or closing sections of a material; in an 
embodiment where properties correspond to phrases occur 
ring in the text, text in these sections may be particularly 
representative of the material as a whole; if a material con 
tains an explicit title or abstract section, occurrences in this 
section may also be favored. 
0063. In embodiments wherein searching is by navigation, 
the navigation options can overlap with or be distinct from the 
properties used for clustering. One advantage of clustering is 
that unique combinations that would not otherwise be 
reached can be generated. 
0064. In step 506, a search is performed using known 
techniques to identify a set of matching results for the query. 
U.S. application Ser. No. 10/027,195 describes certain meth 
ods for finding materials related to one another which could 
be used in some embodiments and is incorporated herein by 
reference. The clustering techniques described hereinareuse 
ful with as few as one item in the set of original search results. 
A single document could contain two or more concepts and 
therefore give rise to two or more clusters of properties. In a 
system that is not a search system, for example a document 
classification system, a starting point for the clustering opera 
tion may be obtained using other techniques. For example, a 
starting point could be obtained by identifying a set of docu 
ments that were created during a desired time interval. 
0065 Clustering is performed on a working set of proper 
ties that are relevant to the original query and in particular 
derived from the sets of properties associated with the items 
in the query results. In the class of text-document based 
embodiments, the working set of properties to be grouped are 
properties that correspond to salient terms associated with the 
set of materials that correspond to the results of a search 
query. The working set of properties may be identified by a 
number of techniques, including (but not limited to) the fol 
lowing: (i) computing the union of all properties that are 
associated with at least one of the result materials; (ii) com 
puting the union of all properties that are associated with at 
least some minimum number of result materials; this mini 
mum may be specified in absolute number of materials, or 
relative to the size of the set of results, e.g., a percentage of the 
results between 0% and 100%, for example, 1%; properties 
with frequency below this minimum may be presumed to be 
too rare to be informative, either generally or in the context of 
the results; (iii) computing the union of all properties that are 
associated with at most some maximum number of result 
materials; this ceiling may be specified in absolute number of 
materials, or relative to the size of the set of results, e.g., a 
percentage of the results between 0% and 100%, for example, 
50%; properties with a frequency above this maximum may 
be presumed to be too common to be informative, either 
generally or in the context of the results; (iv) computing the 
properties that are highly correlated to the result materials; for 
example, the set of materials in the results that are associated 
with a property can be compared to two Supersets: the entire 
set of result materials, and the set of materials in the entire set 
of materials that are associated with the property; if the set of 
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materials in the results that are associated with a property is 
large relative to these two Supersets, then the property may be 
deemed highly correlated to the result materials and thus 
salient for those results; (V) computing the properties that are 
related to the query; in certain embodiments, properties may 
be filtered or scored based on their linguistic or semantic 
relationship to query elements, e.g., keywords or navigational 
selections; in some embodiments, properties that are too 
closely related to the query may be eliminated because they 
are deemed redundant; conversely, properties that are insuf 
ficiently related to the query may be eliminated because they 
are deemed irrelevant; and (vi) filtering properties that are 
Subsumed by other properties, based onlinguistic or semantic 
relationships; for example, if one property is a Subphrase of 
another (e.g., “sweater is a subphrase of “cashmere 
sweater), then one or the other property may be eliminated to 
avoid redundancy. 
0066. In certain embodiments, sampling may be used to 
improve the efficiency of extracting properties from the query 
results. Sampling techniques include (but are not limited to) 
the following: (i) sampling an absolute number of materials, 
e.g., 1,000; preferably, these are sampled randomly to ensure 
that they are representative of the results; (ii) sampling a 
fraction of the materials, e.g., 10%; preferably, these are 
sampled randomly to ensure that they are representative of the 
results; and (iii) sampling until achieving a termination con 
dition; the termination condition may be based on the number 
of identified properties, or the stability of the set of identified 
properties, i.e., the sampling proceeds until this set meets a 
convergence criterion. Different embodiments may utilize 
other known algorithms for data sampling. 
0067. In embodiments of the invention, the relevant prop 
erties are grouped into clusters. In some embodiments of the 
invention, one function of clustering is to identify materials 
related to the query in addition to the original result set. In 
Some embodiments of the invention, one function of cluster 
ing is to provide materials responsive to the query arranged 
into coherent groups. In certain embodiments, clustering can 
be used to identify relevant documents and to group the rel 
evant documents into semantically coherent groups. The rel 
evant properties are grouped into clusters of similar proper 
ties, and these clusters of properties are used to obtain 
coherent sets of materials, responsive to the query, based on 
the associations between materials and properties. 
0068. In an exemplary embodiment, the grouping of prop 
erties involves two interrelated aspects: (i) a method for com 
puting the similarity (or, equivalently, distance) between two 
(or more) properties and (ii) a method of using these similar 
ity computations in order to assemble groups of properties. 
0069. In embodiments of the invention, similarity is com 
puted relative to the relevant properties. In certain embodi 
ments, similarity is computed on a pair-wise basis. Each pair 
of the relevant properties is assigned a score that can be used 
for clustering. There are a variety of statistical measures to 
compute similarity between two properties. These include 
(but are not limited to) the following: (i) computing the num 
ber of materials associated with both properties; (ii) comput 
ing the number of materials associated with both properties as 
a fraction of the number of materials associated with at least 
one of the properties; and (iii) computing the number of 
materials associated with both properties as a fraction of the 
number of materials associated with the more frequent of the 
two properties. 
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0070. In some embodiments, the similarity between two 
properties may be derived based on the materials in the query 
results containing those properties. In other embodiments, 
materials outside of the query results may also be considered. 
Some embodiments may consider materials both in the query 
results and outside the query results, but may weigh them 
differently. Finally, some embodiments may utilize a separate 
collection (e.g., a reference corpus) to compute property simi 
larities. In clustering a particular working set of properties, 
i.e., for a given query, the same technique is used to measure 
the similarity of each pair of properties. Other embodiments 
can use techniques that compute similarity among more than 
two properties at a time. 
0071. In the described exemplary embodiment, these simi 
larity computations are used in order to assemble clusters 
(i.e., groups) of properties. In some embodiments, the clusters 
may be disjoint and in other embodiments, a property may be 
assigned to multiple clusters. 
0072. Several factors may influence the way in which 
these clusters are assembled. These include (but are not lim 
ited to): (i) number (minimum, maximum) of clusters gener 
ated; (ii) number (minimum, maximum) of properties in each 
cluster; and (iii) cluster coherence vs. distinctiveness (i.e., 
more, finer-granularity clusters VS. fewer, coarser-granularity 
clusters); and (iv) limiting the number of clusters to which a 
property may be assigned. 
0073 Subject to these or other factors, various techniques 
may be used to derive clusters from the similarity computa 
tions. These include (but are not limited to) the following: (i) 
agglomerative clustering, where each property is initially 
placed into its own group, and groups are Successively con 
Solidated by linking the two most similar properties in distinct 
groups; (ii) graph partitioning, in which the similarities 
between properties are used to create a graph of Vertices and 
edges, Vertices corresponding to properties and edges to pairs 
of properties, and apartitioning algorithm is used to minimize 
a function of the set of edges that connect vertices in distinct 
partitions; and (iii) K-means clustering, where the properties 
are interpreted as geometric objects, and properties are itera 
tively assigned to a specified number of groups so as to 
maximize the distance between groups and minimize the 
distances among properties assigned to the same group. 
0074. In certain embodiments, due to limitations placed 
on cluster formation or other factors, during cluster formation 
some of the properties identified as relevant for the query 
might not be included in the clusters. The foregoing descrip 
tions have been directed to specific embodiments of the 
invention; other embodiments can utilize different implemen 
tations of the clustering mechanism without departing from 
the spirit and scope of the invention. 
0075. The property clusters alone can be used to augment 
the original search results in the response provided to the user 
in some embodiments. In the search system 230, once the 
clusters of properties have been formed, in step 512 the prop 
erty clusters are used to identify a group of documents corre 
sponding to each cluster. Implementation of this step will 
depend on how the clusters and documents are used in respec 
tive embodiments. If documents are not returned with clusters 
to a user, this step may be omitted. Each cluster, which is 
composed of one or more properties initially obtained from 
the database, is implicitly related to at least one document in 
the database based on the relationships between documents 
and properties in the database. The correspondence between 
a cluster of properties and documents in the database can be 
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specified in a number of ways, however. For example, in one 
embodiment, a document can be defined to correspond to a 
cluster if it has at least one property in the cluster. In another 
embodiment, a document can be defined to correspond to a 
cluster if it has at least two properties in the cluster. The 
particular definition used to map clusters to corresponding 
documents should take into account a number of factors, 
including efficiency and improving recall. The mapping tech 
nique is another aspect of embodiments of the present inven 
tion. 

0076 While the documents corresponding to the clusters 
will often overlap with the original result set, the documents 
corresponding to the clusters will typically include some or at 
least one document that is not in the original result set (unless 
the results are restricted to the original result set). Embodi 
ments of the present invention can use a number of mapping 
functions. Particular embodiments of the invention can utilize 
Some of the following possibilities: (i) match-any: any mate 
rial associated with at least one of the properties of the par 
ticular cluster is considered to be mapped to the cluster; (ii) 
match-all: any material associated with all of the properties of 
the particular cluster is considered to be mapped to the clus 
ter; and (iii) match-partial: any material associated with mini 
mum number of the properties of the particular cluster is 
considered to be mapped to the cluster. This minimum num 
ber may be specified absolutely or as a fraction of the number 
of properties of the cluster. Different properties may also be 
weighed differently, e.g., as a function of their informative 
ness or relevance to the cluster. Note that in these three enu 
merated embodiments, the mapping is done without regard to 
the original result set: the materials that are mapped to each 
cluster can belong to the original result set, or they can be 
outside of it. In some embodiments, the mapping could be 
restricted. 
0077 One technique for performing the mapping is to 
translate a cluster into a query form that can directly be used 
to identify matching results in the database. For example, a 
partial match strategy, such as match two properties in the 
cluster, could be implemented by generating a Boolean 
search query that combines the properties in the cluster in 
such a way that the results will match at least two properties 
in the cluster, i.e., (Property A AND Property B) OR (Prop 
erty BAND Property C) OR (Property A AND Property C). 
The property clusters can be used, for example, to organize 
the original result set. If the property clusters are used to 
organize the original result set, then the corresponding docu 
ments in the original result set for each property cluster can be 
presented to the user. This is equivalent in some respects to 
formulating a narrowing query from each property cluster, as 
described below, and presenting the results. 
0078 FIG. 8 illustrates a clustering and mapping of clus 

ters for the properties and materials in the database illustrated 
in FIG. 3. Properties A-Hare divided into four clusters 801, 
802, 803,804: (801) A-B, (802) C-D, (803) E, (804) F-G-H. 
Each cluster is mapped to a corresponding set of materials 
using a mapping function wherein a document must have at 
least two properties in the cluster in order to correspond to the 
cluster. Items 1 and 5 correspond to Cluster 801. Items 2 and 
6 correspond to Cluster 802. Item 3 corresponds to Cluster 
803 and Item 4 and 6 correspond to Cluster 804. Item 6 
corresponds to two clusters. 
0079. In certain embodiments, the properties that com 
prise a cluster may be associated with weights or ordering 
information that reflects their relative important to that clus 
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ter. For example, a cluster with properties “baseball, football, 
basketball might assign a higher weight to baseball to indi 
cate that the cluster emphasizes baseball over the other terms 
in the cluster, or it might assign an ordering to the properties 
in the cluster that implies a relative weighting (e.g., baseball 
is more important than football, which is in turn more impor 
tant than basketball). The weighting could then be taken into 
account when the cluster is used to identify corresponding 
documents or for query modification, e.g., to create a query 
that reflects a weighted combination of the properties. 
0080. In some embodiments, the mapping of clusters of 
properties to groups of materials may be used as part of the 
aforementioned cluster formation step 510 in order to deter 
mine or estimate the size of the set of materials associated 
with each cluster. These sizes or estimates may be used as part 
of the algorithm for assembling clusters. If the number of 
materials is too low (either in absolute terms or relative to the 
set of materials associated with the current query), then the 
cluster may not have Sufficient relevance to the current query. 
Conversely, if the number of materials is too high, the cluster 
may be uninteresting because it is redundant to the current 
query. Hence, Some embodiments may constrain which clus 
ters are produced based on applying minimum or maximum 
thresholds to the number of materials associated with the 
clusters. This number may be estimated to reduce computa 
tional overhead. 

I0081 Clusters of properties can be used in various ways. 
In particular, one or more clusters can be displayed to the user 
to augment the original results for the query. A cluster can be 
displayed using one or more representations. In certain 
embodiments, a cluster may be presented in a response as a 
list of the properties associated with that cluster. If the prop 
erties have associated weights, those weights may be 
included in the presentation, or may be implied by the order 
ing of the properties in the presented list. In some embodi 
ments, a cluster may be presented as only a Subset of the 
properties associated with it, especially if the full list would 
be inconvenient to present. In other embodiments, a cluster 
may be presented using a descriptive name that might not be 
one of the properties associated with that cluster. 
I0082 In search system 230, the clusters of properties are 
used to respond to the original search query. FIG.9 shows the 
result of a search for “apple production” entered as a free-text 
query into search box 610. The illustrated records 910,911, 
912, and 913 are documents that are in the original result set 
915 for the query “apple production'. Although the user can 
optionally browse through these results, there are 379 records 
in the original search results. Accordingly, it is helpful to 
know that the results are associated with properties that fall 
into certain clusters. The user can infer certain topical areas 
from the clusters of properties. In certain embodiments, 
labels for the clusters can also be generated by the system. 
Box 920 illustrates a list of Related Terms that are associated 
with the documents in the original result set. The terms in box 
920 include a subset of the terms associated with all of the 
documents in the original result set and optionally could 
correspond to all of the relevant properties used for clustering. 
The following terms have been selected from the related 
terms and assigned to clusters: album, band, character, mar 
ket, computer, data, film, food, fruit, machine, movie, perfor 
mance, plant, products, program, quality, record, release, 
show, single, Software, Song, Sugar, television, version, video, 
and wine. These terms may be selected from the related terms, 
for example, based on greater relevance or significance or 
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may be selected by default during the clustering process due 
to limitations on the clustering process, such as maximum 
number of clusters or maximum size of clusters. As shown in 
box. 905, after the clustering step, the following three clusters 
901, 902 and 903 were formed: (901) computer, release, 
Video, Version, products, machine, character, market, Soft 
ware, program; (902) film, Song, album, movie, band, perfor 
mance, record, show, single, television; and (903) food, data, 
fruit, Sugar, quality, wine, and plant. Depending on the restric 
tions placed on query formation, Some of the Related Terms 
may not appear in the concept clusters. In certain embodi 
ments, the user can view the documents corresponding to a 
particular cluster by clicking on one of the three clusters 901, 
902, and 903. In other embodiments, a list of corresponding 
documents can be displayed with each cluster. In the illus 
trated embodiment, the three clusters 901,902 and 903 can be 
used to trigger new queries refining the original query. Query 
refinement using clusters in accordance with embodiments of 
the invention is discussed further below. 

0083. In another aspect, in certain embodiments, property 
clusters can also be used for query refinement. The clusters of 
properties are derived from and are therefore relevant to the 
original query. A user can iterate on the original search query 
using information provided by the clustering process. A clus 
ter of properties as described herein can readily be translated 
to a typical user query-like form or search expression. Thus, 
a cluster of properties can be readily adapted for use in refin 
ing the original query. For example, the properties in a cluster 
can be combined using Boolean operators. A cluster of prop 
erties can be translated into a query form in accordance with 
a desired mapping function, Such as a partial match mapping 
function. In preferred embodiments, a cluster of properties 
can be automatically formatted so that the query formed from 
the cluster would retrieve items according to the mapping 
function. In certain embodiments of the present invention, 
clusters of properties are used to provide iterative searching 
by modifying the original query using one or more clusters of 
properties. In preferred embodiments, to obtain a modified 
query, a (partial) query formed by translating a cluster of 
properties into a query according to a given mapping function 
is combined with or used to replace the original query. One of 
skill in the art will appreciate that the technique for identify 
ing documents corresponding to a particular cluster is a spe 
cial case of translating a cluster to a query, in accordance with 
a given mapping function, and executing the query generated 
from the cluster. The mapping function is typically a limita 
tion of the system and transparent to the user. However, in 
certain embodiments, the user could specify the function for 
translating a cluster to a query. In various embodiments, the 
user can specify the desired cluster and optionally the method 
for combining the desired cluster with the original query. The 
method for combining the desired cluster with the original 
query may also be a limitation of the system. Three particular 
techniques for modifying the original query are narrowing, 
broadening, and lateral modification of the original query 
based on the set of properties associated with one (selected) 
cluster, which are conceptually illustrated in FIG.10, wherein 
only the materials indicated in shading are returned to the 
user: (i) Narrowing: Modifying the query to return the inter 
section of the original result set and the material set mapped 
to the selected cluster. Example: search ava’ AND cluster 
“coffee, beverage, brew, coffeehouse, roast; (ii) Broadening: 
Modifying the query to return the union of the original result 
set and the material set mapped to the selected cluster. 
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Example: search “car' OR cluster “auto, vehicle'; and (iii) 
Lateral Modification: Modifying the query to return the mate 
rial set mapped to the selected cluster, discarding the original 
result set. Example: search "government’->cluster “taxes, 
income, property, IRS’. For example, clicking on a cluster to 
view the corresponding documents can be considered a lateral 
modification of the query. 
I0084. A query or a cluster can be viewed as the query or 
cluster itself, or in terms of the documents in the respective 
result set or set of corresponding items. The modified query 
can be viewed in terms of an expression generated from the 
original query and one or more clusters or in terms of opera 
tions on the respective document sets, e.g., union, or intersec 
tion. Accordingly, in addition to formulating a modified query 
and processing it as the original query, if the matching items 
have already been identified, e.g., if step 512 has been per 
formed, processing of the modified query can be initiated by 
merely identifying the desired group of documents rather 
than searching against the database again. Also, the modified 
query can be executed by executing the cluster portion of the 
query against the database and merging it with the original 
result set. 

I0085. In certain embodiments, the modified query can be 
used to initiate the process again. The documents indicated by 
the modified query are used as the original result set of docu 
ments as a starting point for the clustering process. In Search 
system 230, steps 502,504, and 506 can be partially or wholly 
omitted in processing the modified query when the docu 
ments have previously been retrieved. FIG. 11 illustrates the 
outcome 1100 of selecting the Cluster 903 to modify the 
original search. The new query is a translation of “apple 
production’ AND cluster “food, data, fruit, sugar, quality, 
wine, plant', wherein the cluster is translated using a match 
two mapping function. The mapping function is not visible to 
the user. The listed documents 1110, 1111, 1112 in the search 
results 1115 are the results of the modified query. These 
documents are used to generate the relevant properties that 
are then clustered. New clusters 1101 and 1102 are provided. 
Although fewer clusters are generated relative to results 900, 
this will not necessarily be true in successive iterations. The 
process can be iterated again until search results satisfactory 
to the user are reached. By Seeing properties associated with 
the search results organized into clusters, users can identify a 
subset of results that best matches their needs. In some 
embodiments, a different method, not employing the cluster 
ing technique described herein, could be used for executing a 
Subsequent iteration of a query. 
I0086. The methods and systems described herein enable 
generation of higher quality clusters. Some measures of clus 
ter quality are coherence (i.e., materials in the same cluster 
are similar to one another) and distinctiveness (i.e., materials 
in a different cluster are different from one another). While 
known clustering methods generally strive to produce clus 
ters that are coherent and distinctive, in certain embodiments, 
the property-based method of the present invention is gener 
ally more Successful than the methods (especially document 
based clustering) of existing approaches. Another advantage 
of clustering in accordance with embodiments of the present 
invention is that the clusters form a basis for progressive 
query refinement. Because a cluster comprises a set of prop 
erties, it can be composed with the query that gave rise to the 
cluster to generate a modified version of that query. Progres 
sive query refinement promotes a dialog between the user and 
the information access system that guides the user's process 
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of achieving information seeking goals. As discussed earlier, 
existing approaches are not fully suitable for query refine 
ment. Another advantage in embodiments of the present 
invention is that the technique for producing clusters has a 
representation and an interpretation that can be understood by 
a human user. The set of properties that describes a cluster is 
a concise description of the cluster, and the properties are 
preferably selected from a vocabulary that is familiar to the 
users of the information access system. In contrast, existing 
approaches generally depend on representations (e.g., vector 
spaces) that are not meaningful to users. A user can readily 
infer which cluster is likely to lead to more relevant search 
results. A user can also infer from the clusters information 
about the topics of materials in the database and properties or 
terms that can be useful for searching the database based on 
the original query. Especially in a selection-based or directory 
interface, the clustering of properties can also provide a way 
to generate combinations of documents that would not other 
wise be retrieved. 
0087. The foregoing description has been directed to spe 

cific embodiments of the invention. The invention may be 
embodied in other specific forms without departing from the 
spirit and scope of the invention. 
We claim: 
1. A computer program product, residing on a computer 

readable medium, for use inaccessing information associated 
with a collection of items, the computer program product 
comprising instructions for causing a computer to: 

access a plurality of items and a first plurality of properties, 
each item being associated with one or more properties 
from the first plurality of properties: 

obtain an original result set of at least one item from the 
plurality of items in response to a search query; 

identify a second plurality of properties from the first plu 
rality of properties, wherein each of the second plurality 
of properties is associated with at least one item in the 
original result set; 

group a third plurality of properties selected from the sec 
ond plurality of properties into one or more clusters of 
properties by applying a similarity measure to assign 
more similar properties to the same cluster and less 
similar properties to distinct clusters, wherein at least 
one cluster includes two or more properties; and 

provide a response to the search query including a repre 
sentation of at least one cluster of the one or more clus 
ters of properties. 

2. The computer program product of claim 1, wherein the 
search query includes a free-text component. 

3. The computer program product of claim 1, wherein the 
search query includes a selection from a plurality of options. 

4. The computer program product of claim 1, further com 
prising instructions for causing a computer to identify, for a 
particular cluster of properties of the one or more clusters of 
properties, one or more corresponding items from the plural 
ity of items that correspond to the particular cluster of prop 
erties according to a mapping function, and wherein the 
instructions for causing a computer to provide a response to 
the search query include instructions for including one or 
more corresponding items for the at least one cluster in the 
response. 

5. The computer program product of claim 4, wherein the 
instructions for causing a computer to identify, for aparticular 
cluster of properties of the one or more clusters of properties, 
one or more corresponding items include instructions for 
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causing a computer to map items to the particular cluster 
according to a partial match technique. 

6. The computer program product of claim 4, wherein the 
instructions for causing a computer to identify, for a particular 
cluster of properties of the one or more clusters of properties, 
one or more corresponding items include instructions for 
causing a computer to map items to the particular cluster 
according to a match-all technique. 

7. The computer program product of claim 4, wherein the 
instructions for causing a computer to identify, for a particular 
cluster of properties of the one or more clusters of properties, 
one or more corresponding items include instructions for 
causing a computer to map items to the particular cluster 
according to a match-any technique. 

8. The computer program product of claim 4, wherein 
applying the mapping function is restricted to the items in the 
original result set. 

9. The computer program product of claim 4, wherein the 
instructions for causing a computer to identify, for a particular 
cluster of properties of the one or more clusters of properties, 
one or more corresponding items include instructions for 
causing a computer to translate the particular cluster to a 
search expression that satisfies the mapping function. 

10. The computer program product of claim 1, wherein the 
first plurality of properties are associated with the plurality of 
items and stored beforehand. 

11. The computer program product of claim 1, wherein the 
first plurality of properties are associated with plurality of 
items at the time the search query is executed. 

12. The computer program product of claim 1, wherein the 
items are documents that include text and the properties 
include salient terms extracted from the text. 

13. The computer program product of claim 1, wherein the 
instructions for causing a computer to identify a second plu 
rality of properties include instructions for causing a com 
puter to compute the union of all properties that are associated 
with at least one item in the original result set. 

14. The computer program product of claim 1, wherein the 
instructions for causing a computer to identify a second plu 
rality of properties include instructions for causing a com 
puter to compute the union of all properties that are associated 
with at least a threshold number of items in the original result 
Set. 

15. The computer program product of claim 1, wherein the 
instructions for causing a computer to identify a second plu 
rality of properties include instructions for causing a com 
puter to compute the union of all properties that are associated 
with at most a ceiling number of items in the original result 
Set. 

16. The computer program product of claim 1, wherein the 
instructions for causing a computer to identify a second plu 
rality of properties include instructions for causing a com 
puter to sample the original result set. 

17. The computer program product of claim 1, wherein the 
instructions for causing a computer to group the third plural 
ity of properties into one or more clusters of properties 
include instructions for causing a computer to use a pair-wise 
similarity measure. 

18. The computer program product of claim 17, wherein 
the instructions for causing a computer to group the third 
plurality of properties into one or more clusters of properties 
include instructions for causing a computer to, for each pair of 
properties in the third plurality of properties, compute a num 
ber of items associated with both properties. 
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19. The computer program product of claim 17, wherein 
the instructions for causing a computer to group the third 
plurality of properties into one or more clusters of properties 
include instructions for causing a computer to, for each pair of 
properties in the third plurality of properties, compute a num 
ber of items associated with both properties relative to a 
number of items associated with at least one of the properties. 

20. The computer program product of claim 17, wherein 
the instructions for causing a computer to group the third 
plurality of properties into one or more clusters of properties 
include instructions for causing a computer to, for each pair of 
properties in the third plurality of relevant properties, com 
pute a number of items associated with both properties rela 
tive to a number of items associated with a more frequent 
property of the two properties. 

21. The computer program product of claim 1, further 
comprising instructions for causing a computer to present at 
least one option for using one or more particular clusters from 
the one or more clusters to generate a second search query. 

22. The computer program product of claim 21, wherein 
the at least one option includes combining the search query 
with at least one of the one or more particular clusters. 

23. The computer program product of claim 22, wherein 
the at least one option includes conjunctively combining the 
search query with at least one of the one or more particular 
clusters. 

24. The computer program product of claim 22, wherein 
the at least one option includes disjunctively combining the 
search query with at least one of the one or more the particular 
clusters. 

25. The computer program product of claim 21, wherein 
the at least one option includes a lateral query formed from at 
least one of the one or more particular clusters without using 
the search query. 

26. The computer program product of claim 21, further 
comprising instructions for causing a computer to accept a 
selection of one option for using one or more particular clus 
ters to generate a second search query, and to execute the 
second search query. 

27. The computer program product of claim 1, further 
comprising instructions for causing a computer to translate a 
particular cluster of the one or more clusters into a search 
expression. 

28. The computer program product of claim 27, wherein 
the search expression matches all of the properties in the 
particular cluster. 

29. The computer program product of claim 27, wherein 
the search expression matches at least one of the properties in 
the particular cluster. 

30. The computer program product of claim 27, wherein 
the search expression matches at least one but not all of the 
properties in the particular cluster. 

31. The computer program product of claim 27, wherein 
the search expression assigns relative weights to the proper 
ties in the particular cluster. 

32. The computer program product of claim 1, wherein the 
third plurality of properties includes fewer properties than the 
second plurality of properties. 

33. A computer-implemented method for accessing infor 
mation associated with a database including a plurality of 
items and a first plurality of properties, each item being asso 
ciated with one or more properties from the first plurality of 
properties, comprising: 
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obtaining a result set of items from the plurality of items for 
the search query; 

identifying a second plurality of properties from the plu 
rality of properties, wherein each property in the second 
plurality of properties is associated with at least one item 
in the result set; 

grouping a third plurality of properties selected from the 
second plurality of properties into one or more clusters 
of properties by applying a similarity measure to assign 
more similar properties to the same cluster and less 
similar properties to distinct clusters, wherein at least 
one cluster includes two or more properties; and 
providing a response to the search query including at 

least one cluster of properties. 
34. The method of claim 33, wherein the search query 

includes a free-text component. 
35. The method of claim 33, wherein the search query 

includes a selection from a plurality of options. 
36. The method of claim 33, further comprising identifying 

for the at least one cluster of properties one or more corre 
sponding items from the plurality of items that correspond to 
the particular cluster of properties according to a mapping 
function and including one or more corresponding items for 
the at least one cluster in the response. 

37. The method of claim 36, wherein identifying for the at 
least one cluster of properties one or more corresponding 
items includes mapping items to the at least one cluster 
according to a partial match technique. 

38. The method of claim 36, wherein identifying for the at 
least one cluster of properties one or more corresponding 
items includes mapping items to the at least one cluster 
according to a match-all technique. 

39. The method of claim 36, wherein identifying for the at 
least one cluster of properties one or more corresponding 
items includes mapping items to the at least one cluster 
according to a match-any technique. 

40. The method of claim 36, wherein applying the mapping 
function is restricted to the items in the original result set. 

41. The method of claim 36, wherein identifying for the at 
least one cluster of properties one or more corresponding 
items includes translating the at least one cluster to a search 
expression that satisfies the mapping function. 

42. The method of claim 33, wherein the first plurality of 
properties are associated with the plurality of items and stored 
beforehand. 

43. The method of claim 33, wherein the first plurality of 
properties are associated at the time the search query is 
executed. 

44. The method of claim 33, wherein the items are docu 
ments that include text and the properties include salient 
terms extracted from the text. 

45. The method of claim 33, wherein identifying a second 
plurality of properties includes computing the union of all 
properties that are associated with at least one item in the 
original result set. 

46. The method of claim 33, wherein identifying a second 
plurality of properties includes computing the union of all 
properties that are associated with at least a threshold number 
of items in the original result set. 

47. The method of claim 33, wherein identifying a second 
plurality of properties includes computing the union of all 
properties that are associated with at most a ceiling number of 
items in the original result set. 
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48. The method of claim 33, wherein identifying a second 
plurality of properties includes sampling the original result 
Set. 

49. The method of claim 33, wherein grouping the third 
plurality of properties into one or more clusters of properties 
includes using a pair-wise similarity measure. 

50. The method of claim 49, wherein grouping the third 
plurality of properties into one or more clusters of properties 
includes, for each pair of properties in the third plurality of 
properties, computing a number of items associated with both 
properties. 

51. The method of claim 49, wherein grouping the third 
plurality of properties into one or more clusters of properties 
includes, for each pair of properties in the third plurality of 
properties, computing a number of items associated with both 
properties relative to a number of items associated with at 
least one of the properties. 

52. The method of claim 49, wherein grouping the third 
plurality of properties into one or more clusters of properties 
includes, for each pair of properties in the third plurality of 
properties, computing a number of items associated with both 
properties relative to a number of items associated with a 
more frequent property of the two properties. 

53. The method of claim 33, further comprising presenting 
at least one option for using one or more particular clusters 
from the one or more clusters to generate a second search 
query. 

54. The method of claim 53, wherein the at least one option 
includes combining the search query with at least one of the 
one or more particular clusters. 

55. The method of claim 54, wherein the at least one option 
includes conjunctively combining the search query with at 
least one of the one or more particular clusters. 

56. The method of claim 54, wherein the at least one option 
includes disjunctively combining the search query with at 
least one of the one or more the particular clusters. 

57. The method of claim 53, wherein the at least one option 
includes a lateral query formed from at least one of the one or 
more particular clusters without using the search query. 

58. The method of claim 53, further comprising accepting 
a selection of one option for using one or more particular 
clusters to generate a second search query, and executing the 
second search query. 

59. The method of claim 58, further comprising translating 
at least one cluster of the one or more particular clusters into 
a search expression to generate the second search query. 

60. The method of claim 59, wherein the search expression 
matches all of the properties in the at least one cluster of the 
one or more particular clusters. 

61. The method of claim 59, wherein the search expression 
matches at least one of the properties in the at least one cluster 
of the one or more particular clusters. 

62. The method of claim 59, wherein the search expression 
matches at least one but not all of the properties in the at least 
one cluster of the one or more particular clusters. 
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63. The method of claim 59, wherein the search expression 
assigns relative weights to the properties in the at least one 
cluster of the one or more particular clusters. 

64. The method of claim 33, wherein the third plurality of 
properties includes fewer properties than the second plurality 
of properties. 

65. A computer program product, residing on a computer 
readable medium, for use inaccessing information associated 
with a collection of items, the computer program product 
comprising instructions for causing a computer to: 

access a plurality of items and a first plurality of properties, 
wherein the properties are information-bearing values, 
each item being associated with one or more properties 
from the first plurality of properties, wherein the one or 
more properties associated with a item are contained in 
or describe the item; 

obtain an original result set of at least one item from the 
plurality of items in response to a search query; 

identify a second plurality of properties from the first plu 
rality of properties, wherein each of the second plurality 
of properties is associated with at least one item in the 
original result set; 

group a third plurality of properties selected from the sec 
ond plurality of properties into one or more clusters of 
properties by applying a similarity measure to assign 
more similar properties to the same cluster and less 
similar properties to distinct clusters, wherein at least 
one cluster includes two or more properties; and 

provide a response to the search query including a repre 
sentation of at least one cluster of the one or more clus 
ters of properties. 

66. An information access system, comprising: 
a first stored collection including a plurality of materials; 
a second stored collection including a first plurality of 

properties, wherein each item in the plurality of materi 
als is associated with at least one property from the first 
plurality of properties; 

logic to perform a search against the first stored collection 
to obtain a result set of materials from the collection that 
match the search query; 

logic to derive a second plurality of properties from the 
second stored collection wherein each property in the 
second plurality of properties is associated with at least 
one item in the result set; 

logic to group a third plurality of properties into one or 
more clusters of properties by applying a similarity mea 
Sure to assign more similar properties to the same cluster 
and less similar properties to distinct clusters, wherein at 
least one cluster includes two or more properties; and 

logic to provide a response to the search query including at 
least one cluster of the one or more clusters of properties. 
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