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SYSTEMS, METHODS AND COMPUTER 
PROGRAM PRODUCTS FOR RESPONDING TO 

AMBER ALERTS 

FIELD OF THE INVENTION 

0001. This invention relates to communications systems, 
methods and computer program products, and more particu 
larly to Systems, methods and computer program products 
for communicating an urgent bulletin in child abduction 
CSCS. 

BACKGROUND OF THE INVENTION 

0002. In the fall of 2001, the National Center for Missing 
and Exploited Children (NCMEC) launched the AMBER 
plan: America's Missing: Broadcast Emergency Response, 
acroSS the United States. AS is well known to those having 
skill in the art, the AMBER plan is a voluntary partnership 
between law enforcement agencies and broadcasters to 
activate an urgent bulletin, known as an AMBER alert, in the 
most Serious child-abduction cases. Broadcasters use the 
Emergency Alert System (EAS), formerly called the Emer 
gency Broadcast System, to air a description of the abducted 
child and a suspected abductor. The goal of the AMBER 
alert is to instantly galvanize the entire community to assist 
in the search for and safe return of the child. The AMBER 
plan was created in 1996 as a legacy to nine year old Amber 
Hagerman who was kidnapped and brutally murdered while 
riding her bicycle in Arlington, Tex. In some states, the 
AMBER alert is known by a different name such as Levi's 
Call in Georgia, named for a young boy who was abducted 
and brutally murdered in 1997 and the Florida Emergency 
Missing Child Alert in Florida. 
0003. An AMBER plan is carried out once law enforce 
ment has been notified about an abducted child and law 
enforcement determines that the case meets the AMBER 
plan's criteria for triggering an alert. If these criteria are met, 
alert information is put together for public distribution. This 
information can include descriptions and pictures of the 
missing child (abductee), the Suspected abductor, a Sus 
pected vehicle and any other information that may help to 
identify the child and suspect. The information is then faxed 
to radio Stations designated as primary Stations under the 
EAS. The primary Stations Send the same information to area 
radio and television Stations and cable Systems via the EAS 
and it is immediately broadcast by participating Stations to 
millions of listeners. Radio Stations may interrupt program 
ming to announce the alert and television Stations and cable 
Systems may run a "crawl on the Screen along with a picture 
of the child. Some States are also incorporating electronic 
highway billboards in their plans. The billboards, typically 
used to disseminate traffic information to drivers, can alert 
the public of abducted children, displaying pertinent infor 
mation about the child, abductor or Suspected vehicle that 
drivers might look for on highways. The AMBER plan is 
described in detail on the website MissingKids.com. 
0004 Some businesses also have attempted to participate 
in AMBER alerts. In particular, corporations that may have 
a mobile workforce may be able to assist in participating in 
an AMBER alert. For example, SBC Communications Inc. 
has been reported to provide AMBER alert paging codes to 
technician via pagers that are worn by technician in Texas 
and Connecticut. However, these simple paging codes may 
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be of limited utility. Other companies, Such as America 
Online, have placed AMBER alert messages on their public 
websites. However, this placement also may have limited 
utility. 

SUMMARY OF THE INVENTION 

0005 Embodiments of the present invention provide 
mobile workforce communication Systems that include a 
mobile workforce dispatch System that is configured to 
dispatch the mobile workforce to perform tasks, and a 
plurality of wireless terminals that are carried by the mobile 
Workforce and are configured to communicate with the 
mobile workforce dispatch system to allow the mobile 
workforce to respond to dispatches. The mobile workforce 
dispatch system is further configured to accept an AMBER 
alert notification and to broadcast a mobile workforce 
AMBER alert message, which comprises a description of an 
abductee and an identification of a location of an abduction, 
to the plurality of wireleSS terminals in response thereto So 
that the mobile workforce can be apprised of an AMBER 
alert. An AMBER gateway is configured to receive a tele 
phone call from a member of the mobile workforce in 
response to a potential Sighting related to an AMBER alert, 
and to direct the telephone call to an authority who is 
responsible for the AMBER alert. It will be understood that 
as used herein, the term AMBER alert applies to any missing 
perSon alert System whether or not it is promulgated under 
the AMBER plan. 

0006. In some embodiments of the present invention, the 
AMBER gateway is configured to receive a telephone call at 
a central telephone number from a member of the mobile 
Workforce, in response to a potential Sighting related to an 
AMBER alert. In Some embodiments, the central number is 
* AMBER for wireless telephone calls. 

0007. In some embodiments, the AMBER gateway is 
configured to direct the telephone call to an authority who is 
responsible for the AMBER alert, based upon a geographic 
area of the potential Sighting. In other embodiments, the 
AMBER gateway is configured to direct the telephone call 
to an authority who is responsible for the AMBER alert by 
directing the telephone call to an override telephone number 
for the AMBER alert. 

0008. In some embodiments, the AMBER gateway is 
further configured to disconnect itself from the telephone 
call from the member of the mobile workforce after direct 
ing the telephone call to the authority who is responsible for 
the AMBER alert. In other embodiments, the AMBER 
gateway comprises an interactive voice response System that 
is configured to receive the telephone call from the member 
of the mobile workforce in response to the potential Sighting 
related to the AMBER alert, and to direct the telephone call 
to the authority who is responsible for the AMBER alert. 

0009. In other embodiments of the present invention, the 
AMBER alert messages are tailored to a geographic region 
where the mobile workforce is located. Thus, in Some 
embodiments, the mobile workforce dispatch System is 
configured to accept an AMBER alert notification that 
relates to a governmental jurisdiction and is further config 
ured to broadcast a mobile workforce AMBER alert message 
only to Selected ones of the plurality of wireleSS terminals 
that are located in the governmental jurisdiction. 
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0.010 AMBER gateways according to some embodi 
ments of the invention comprise a central telephone number 
that is configured to receive telephone calls from individuals 
in response to potential Sightings related to AMBER alerts 
and an interactive Voice response System that is configured 
to Selectively direct telephone calls that are responsive to a 
selected AMBER alert to a selected authority who is respon 
sible for the selected AMBER alert. In some embodiments, 
the individuals are members of a mobile workforce. In other 
embodiments, the individuals may be members of the gen 
eral public. The telephone calls may be selectively directed 
based upon a geographic area of the potential sighting and/or 
an override telephone number for the selected AMBER alert. 
In other embodiments, the AMBER gateway includes a 
listing of telephone numbers for the authorities who are 
responsible for the AMBER alerts. In some embodiments, a 
respective telephone number in the listing is associated with 
a respective geographic area. In other embodiments, a 
respective geographic area is also associated with a respec 
tive override telephone number for an AMBER alert in the 
respective geographic area. In yet other embodiments, tele 
phone calls may be Selectively directed by Selectively direct 
ing telephone calls that are responsive to a selected AMBER 
alert to a selected authority who is responsible for the 
Selected AMBER alert based upon geographic area of the 
potential Sighting, absent an override telephone number for 
the selected AMBER alert. If there is an override telephone 
number, then the call is directed to the override telephone 
number. 

0011. It will be understood that embodiments of the 
invention have been described above primarily with respect 
to mobile workforce communication systems and AMBER 
gatewayS. However, other embodiments of the invention 
provide mobile workforce communications methods and/or 
computer program products and components thereof, and 
methods and/or computer programs for processing Sightings 
related to AMBER alerts. 

0012. Other systems, methods, and/or computer program 
products according to embodiments will be or become 
apparent to one with Skill in the art upon review of the 
following drawings and detailed description. It is intended 
that all Such additional Systems, methods, and/or computer 
program products be included within this description, be 
within the Scope of the present invention, and be protected 
by the accompanying claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0013 FIGS. 1-4 are block diagrams of mobile workforce 
communication Systems, methods and/or computer program 
products according to various embodiments of the present 
invention. 

0.014 FIG. 5 is a block diagram that illustrates operations 
that may be performed by Systems, methods and/or com 
puter program products according to embodiments of the 
present invention. 
0015 FIGS. 6-8 are flowcharts of operations that may be 
performed to provide a new AMBER alert, to update an 
AMBER alert and to cancel an AMBER alert, respectively, 
according to embodiments of the present invention. 
0016 FIGS. 9-15 are screen shots of various graphical 
user interfaces that may be used according to various 
embodiments of the present invention. 
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0017 FIG. 16 is a block diagram of an AMBER gateway 
according to embodiments of the present invention. 

0018 FIGS. 17 and 18 are flowcharts of operations that 
may be performed by AMBER gateways according to vari 
ouS embodiments of the present invention. 

0019 FIG. 19 is a screen shot of a graphical user 
interface that may be provided by an AMBER gateway 
according to embodiments of the present invention. 

0020 FIGS. 20-22 are flowcharts of operations that may 
be performed by AMBER gateways according to other 
embodiments of the present invention. 

DETAILED DESCRIPTION 

0021. The present invention now will be described more 
fully hereinafter with reference to the accompanying figures, 
in which embodiments of the invention are shown. This 
invention may, however, be embodied in many alternate 
forms and should not be construed as limited to the embodi 
ments set forth herein. 

0022. Accordingly, while the invention is susceptible to 
various modifications and alternative forms, specific 
embodiments thereof are shown by way of example in the 
drawings and will herein be described in detail. It should be 
understood, however, that there is no intent to limit the 
invention to the particular forms disclosed, but on the 
contrary, the invention is to cover all modifications, equiva 
lents, and alternatives falling within the Spirit and Scope of 
the invention as defined by the claims. Like numbers refer 
to like elements throughout the description of the figures. 

0023 The present invention is described below with 
reference to block diagrams and/or flowchart illustrations of 
methods, apparatus (Systems) and/or computer program 
products according to embodiments of the invention. It is 
understood that each block of the block diagrams and/or 
flowchart illustrations, and combinations of blocks in the 
block diagrams and/or flowchart illustrations, can be imple 
mented by computer program instructions. These computer 
program instructions may be provided to a processor of a 
general purpose computer, Special purpose computer, and/or 
other programmable data processing apparatus to produce a 
machine, Such that the instructions, which execute via the 
processor of the computer and/or other programmable data 
processing apparatus, create means for implementing the 
functions/acts Specified in the block diagrams and/or flow 
chart block or blocks. 

0024. These computer program instructions may also be 
Stored in a computer-readable memory that can direct a 
computer or other programmable data processing apparatus 
to function in a particular manner, Such that the instructions 
Stored in the computer-readable memory produce an article 
of manufacture including instructions which implement the 
function/act Specified in the block diagrams and/or flowchart 
block or blocks. 

0025 The computer program instructions may also be 
loaded onto a computer or other programmable data pro 
cessing apparatus to cause a Series of operational Steps to be 
performed on the computer or other programmable appara 
tus to produce a computer-implemented process Such that 
the instructions which execute on the computer or other 
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programmable apparatus provide Steps for implementing the 
functions/acts Specified in the block diagrams and/or flow 
chart block or blocks. 

0026. It should also be noted that in some alternate 
implementations, the functions/acts noted in the blockS may 
occur out of the order noted in the flowcharts. For example, 
two blockS shown in Succession may in fact be executed 
Substantially concurrently or the blockS may Sometimes be 
executed in the reverse order, depending upon the function 
ality/acts involved. 
0027 FIG. 1 is a block diagram of mobile workforce 
communications Systems, methods and/or computer pro 
gram products according to various embodiments of the 
present invention. As shown in FIG. 1, these mobile work 
force communication Systems, methods and/or computer 
program products 100 include a mobile workforce dispatch 
system 110 that is configured to dispatch the mobile work 
force to perform tasks. It will be understood by those having 
skill in the art that the mobile workforce dispatch system 110 
may provide other functionality to the mobile workforce, in 
addition to dispatch, to allow the mobile workforce to 
perform their tasks while being mobile. In other embodi 
ments, mobile workforce communication Systems other than 
dispatch Systems may be provided. 

0028. A plurality of wireless terminals 120 are carried by 
the mobile workforce and are configured to communicate 
with the mobile workforce dispatch system 110 to allow the 
mobile workforce to respond to dispatches. In Some embodi 
ments, the wireleSS terminals 120 are wireleSS laptop com 
puters. However, in other embodiments, the wireless termi 
nals 120 can include a cellular radiotelephone with a multi 
line display, a Personal Communications System (PCS) 
terminal that may combine a cellular radiotelephone with 
data processing, facsimile and/or data communications 
capabilities, a Personal Digital Assistant (PDA) that can 
include a radiotelephone, pager, Internet/intranet access, 
Web browser, organizer, calendar and/or a Global Position 
ing System (GPS) receiver, and conventional laptop, palm 
top and/or pervasive computing devices that include wire 
leSS receivers. 

0029. Still referring to FIG. 1, the mobile workforce 
dispatch System 110 is further configured to accept an 
AMBER alert notification 130 and to broadcast a mobile 
workforce AMBER alert message 140 to the plurality of 
wireless terminals in response to the AMBER alert notifi 
cation 130, so that the mobile workforce can be apprised of 
an AMBER alert. The mobile workforce AMBER alert 
message 140 includes a description of an abductee and an 
identification of a location of an abduction. Other informa 
tion also may be provided. An example of a mobile work 
force AMBER alert message 140 will be provided below. 
0030 Continuing with the description of FIG. 1, an 
AMBER gateway 150 also is provided according to some 
embodiments of the invention. The AMBER gateway 150 is 
configured to receive a telephone call from a member of the 
mobile workforce via a wireless telephone 152 and/or a 
wired telephone 154, in response to a potential Sighting 
related to an AMBER alert. The AMBER gateway 150 is 
also configured to direct the telephone call to an authority 
who is responsible for the AMBER alert. The AMBER 
gateway 150 may be at least partially integrated into the 
mobile workforce dispatch system 110 and/or the mobile 
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workforce website 250 in some embodiments, or may be 
entirely distinct therefrom in other embodiments. 

0031. In some embodiments, the AMBER gateway 150 is 
configured to receive a telephone call at a central telephone 
number from a member of the mobile workforce in response 
to a potential sighting related to an AMBER alert. The 
central telephone number may be * AMBER (*26237) for 
wireless telephones 152 and 1-888-31AMBER (1-888-312 
6237) for wired telephones 154. Other central numbers may 
be provided. In some embodiments, as will be described in 
detail below, the AMBER gateway 150 is configured to 
direct the telephone call to an authority who is responsible 
for the AMBER alert based upon a geographic area, Such as 
a particular State of the United States, of the potential 
sighting. In other embodiments, the AMBER gateway 150 is 
configured to direct the telephone call to authorities who are 
responsible for the AMBER alert based upon an override 
telephone number. The AMBER gateway may include an 
interactive voice response System that interacts with the 
caller. 

0032 Some embodiments of the present invention stem 
from a recognition that it may be desirable to provide a 
consistent access mechanism for a member of the mobile 
Workforce to alert the authorities as to a potential Sighting 
related to an AMBER alert. Accordingly, some embodiments 
of the present invention provide a central telephone number, 
such as AMBER, that may be accessed from a wireless 
telephone, and an interactive voice response System that can 
obtain information from the caller, So that the appropriate 
authority can be called. For example, it may be conventional 
for each state to run its own AMBER alert system, so that the 
telephone number to be called may depend on the State in 
which the potential Sighting takes place. Moreover, in Some 
States, the number may vary according to the alert, wherein 
an alert may list the name of the law enforcement agency 
from where the abduction case originated, and its phone 
numbers for responding to the alert. Other States have 
designated phone numbers for all responses to all AMBER 
alerts, regardless of their origination point. 

0033 FIG. 2 is a block diagram of mobile workforce 
communication Systems, methods and/or computer program 
products 200 according to other embodiments of the present 
invention. These mobile workforce communications Sys 
tems, methods and/or computer program products 200 
include a mobile workforce dispatch system 110 and a 
plurality of wireless terminals 120' that communicate with 
the mobile workforce dispatch system 110 and include 
Internet access. Embodiments of FIG. 2 also include a 
mobile workforce website 250 that is accessible by the 
mobile workforce using the wireless terminals 120 to assist 
the mobile workforce in performing tasks. The mobile 
workforce website 250 is further configured to allow the 
mobile workforce to access the website 250 from the plu 
rality of wireless terminals 120 in response to the mobile 
workforce AMBER alert message 140, to obtain additional 
information concerning the AMBER alert. The access con 
nection 260 between the wireless terminals 120 and the 
mobile workforce website may be wired, optical and/or 
wireless. In some embodiments, the mobile workforce 
AMBER alert message also includes an identification of the 
mobile workforce website 250, for example the Uniform 
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Resource Locator (URL) of the mobile workforce website 
250. An AMBER gateway 150 also is provided as was 
described above. 

0034) The mobile workforce website 250 may provide 
various amounts of information in various embodiments of 
the present invention, which may depend upon the amount 
of information that is provided in the AMBER alert message 
140 itself. Moreover, in other embodiments of the present 
invention, the AMBER alert message 140 may provide the 
entire AMBER alert, and the mobile workforce website 250 
need not be used for AMBER alerts. More specifically, in 
Some embodiments, the AMBER alert message 140 may be 
a shortened version of the actual AMBER alert, and may 
refer the mobile workforce to the mobile website for the alert 
in its entirety and/or to access a photograph that may 
accompany the alert. In other embodiments, the AMBER 
alert may be delivered to the mobile workforce in its entirety 
via the AMBER alert message 140, and the mobile work 
force may only need to access the mobile workforce website 
250 when the alert states that a photograph is available. In 
still other embodiments, the AMBER alert message 140 may 
also comprise a photograph, when available, So that the 
mobile workforce website 250 need not be accessed for an 
AMBER alert. 

0035) In other embodiments of the present invention, the 
mobile workforce dispatch system 110 is configured to 
accept an AMBER alert notification 130 that relates to a 
governmental jurisdiction, Such as a particular State of the 
United States. The mobile workforce dispatch system 110 is 
further configured to broadcast a mobile workforce AMBER 
alert message 140 only to selected ones of the plurality of 
wireless terminals 120/120' that are located in the related 
governmental jurisdiction (for example, located in the 
related State). Accordingly, only those members of the 
wireless workforce that have a high likelihood of partici 
pating in an AMBER alert may be notified of the AMBER 
alert. In other embodiments of the invention, the AMBER 
alert notification 130 is an AMBER alert email message 
from a law enforcement authority. In these embodiments, the 
mobile workforce dispatch system 110 is further configured 
to convert the AMBER alert email message into the mobile 
workforce AMBER alert message 140. Conversion may be 
automatic or may include manual operations as will be 
described below. 

0036 FIG. 3 is a block diagram of other mobile work 
force communication Systems, methods and/or computer 
program products according to other embodiments of the 
invention. These Systems, methods and/or computer pro 
gram products 300 include a mobile workforce dispatch 
System 310 that includes at least four component parts: a 
dispatch System control center 320, a messaging System 330, 
a mobile terminal gateway 340 and an AMBER gateway 
150. The dispatch control center 320 is configured to moni 
tor and control the mobile workforce dispatch system 310. 
In these embodiments, an AMBER alert notification 130 in 
the form of an email message may be obtained from a law 
enforcement agency 350. The dispatch control center 320 is 
configured to accept the AMBER alert email message 130 
from the law enforcement agency 350 and is further con 
figured to convert the AMBER alert email message 130 into 
the mobile workforce AMBER alert message 140. The 
messaging System 330 is configured to distribute the 
AMBER alert notification message 140 as appropriate. The 
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mobile terminal gateway 340 is configured to provide a 
gateway for bidirectional communications with the wireleSS 
terminals 120/120' including communication of the AMBER 
alert message. The AMBER gateway 150 also is provided as 
was described above. A mobile workforce website 250 may 
be provided in Some embodiments, but may not be used in 
other embodiments, as was described above. 

0037 FIG. 4 illustrates other embodiments of mobile 
Workforce communication Systems, methods and/or com 
puter program products according to the present invention. 
In these mobile workforce communication Systems, methods 
and/or computer program products 400, the dispatch control 
center 320 is referred to as a Technician Systems Monitoring 
Center (TSMC) 420, and the messaging system 330 is 
referred to as an Integrated Dispatch System (IDS) 430. The 
mobile terminal gateway is referred to as TechNet 440 and 
the wireless terminals are referred to as TechNet PCs 120" 
to conform to conventions that are used in the telecommu 
nications industry for communicating with a mobile work 
force of telephone technicians. The mobile workforce web 
site 250 is also referred to as a technician home page 250'. 
As was described above, the technician home page 250' may 
be used in Some embodiments, but may not be needed in 
other embodiments of the present invention. AS also shown 
in FIG. 4, a mobile workforce may be provided with a 
paging code that Signifies an AMBER alert on unidirectional 
pagers 450. An AMBER gateway 150 also is provided as 
was described above. It will be understood that pagers 450 
may be added to the embodiments of FIGS. 1-3 as well. 
0038. In still other embodiments of the present invention, 
the mobile workforce dispatch system 110, 310, or 410 is 
further configured to accept an AMBER alert cancellation 
notification and to broadcast an AMBER alert cancellation 
message to the plurality of wireless terminals 120, 120", 120" 
in response thereto. Alert cancellation may be provided in 
any of the embodiments described herein. 
0039 Embodiments of the present invention can provide 
an AMBER alert message to a mobile workforce that can 
contain Sufficient useful information for the mobile work 
force to respond to the AMBER alert. Accordingly, the 
AMBER alert message includes at least a description of an 
abductee and an identification of a location of an abduction. 
The AMBER alert message also can include a description of 
a vehicle and identification of the mobile workforce website 
where more information about the abduction can be 
obtained. Thus, the mobile workforce can immediately have 
at their disposal Sufficient information to identify a perSon 
that may be involved in an abduction. In Some embodiments, 
the AMBER alert message is a text message of up to 320 
characters. In other embodiments, an image also may be 
included. Embodiments of the present invention can also 
provide a central interface which may be called by a member 
of the mobile workforce who has a potential AMBER 
Sighting. Separate telephone numbers for each State and/or 
AMBER alert need not be memorized by individuals, and 
computer access may not be needed to report an AMBER 
Sighting or to determine a telephone number to report an 
AMBER sighting. 

0040. The mobile workforce website 250 and/or the 
technician home page 250' can include complete informa 
tion on the AMBER alert. After receiving the AMBER alert 
message at the wireless terminal 120, 120", 120", a member 
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of the mobile workforce can log on to the mobile workforce 
website 250 or technician home page 250' to obtain addi 
tional information about the AMBER alert. Moreover, as 
was described above, in Some embodiments, the AMBER 
alert notification message 140 can include complete infor 
mation on the AMBER alert, so that the mobile workforce 
website 250 or technician home page 250' need not be used 
to obtain additional information about the AMBER alert. As 
was also described above, in Some embodiments, all the text 
information on the AMBER alert may be contained in the 
AMBER alert notification message 140, and the mobile 
workforce website 250 or technician home page 250' may 
only be used to obtain a photograph, if desired. 
0041 Additional embodiments of the present invention 
will now be described with reference to FIG. 4. These 
embodiments include a mobile workforce dispatch System 
410 that includes a Technician Systems Monitoring Center 
(TSMC) 420, an Integrated Dispatch System (IDS) 430, a 
TechNet system 440, TechNet PCs 120" and a technician 
home page 250' to conform to terminology that is used in the 
telecommunications industry. However, it will be under 
stood that the embodiments that will be described below also 
are applicable to embodiments of FIGS. 1-3. 
0.042 FIG. 5 is a block diagram that illustrates operations 
that may be performed by Systems, methods and/or com 
puter program products according to embodiments of the 
present invention. As shown in FIG. 5 at Block 510, a state 
agency reports an AMBER alert by sending an email at 
Block 520 to a prescribed email address that is located at the 
TSMC. In some embodiments, as also shown in Block 520, 
an audible alarm will sound in the TSMC. At Block 530, the 
TSMC sends a copy of the email to a Technician Systems 
Support Center (TSSC), which is responsible for maintain 
ing the technician home page. The TSSC updates the tech 
nician home page, also referred to as a Tech AcceSS Website, 
at Block 540. Moreover, as was described above, in other 
embodiments of the present invention, the technician home 
page need not be updated, So that the operations of BlockS 
530 and 540 need not be performed. 
0.043 Referring again to Block 520, prior to, after, or 
Simultaneously with Sending the copy of the email to the 
TSCC at Block 530, the TSMC also sends a message to the 
mobile workforce, here, field technician, at Block 550 via 
the paging and messaging functions in the IDS 560. The 
paging function 562 sends a page to pagers 564. For 
example, a numeric "999" page or an alphanumeric 
“999 AMBER” page is sent to technician in the state where 
the alert has been activated. The messaging function 564 
sends a message from IDS 560 to the Tech Access Gateway 
at Block 570. This message is received on the wireless 
laptops 580. The technician 590 can also see extended 
information on the technician home page at Block 540, or 
may See all of the information as part of the message that is 
sent from the Tech Access Gateway at Block 570, to the 
wireless laptops at Block 580. In yet other embodiments, the 
technician can see the entire AMBER alert from the message 
sent from the IDS to the Tech Access Gateway, and may 
View a photograph at the technician home page. Upon a 
potential Sighting related to an AMBER alert, the technician 
590 can use the technicians cell phone or a wire line phone 
to call a central telephone number and interact with the 
AMBER gateway, to be directed to the appropriate authority 
who is responsible for the AMBER alert. 
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0044 FIG. 6 is a flowchart of operations that may be 
performed by mobile workforce communications Systems, 
methods and/or computer program products according to 
Some embodiments of the present invention to provide a new 
AMBER alert. These operations may be performed by, for 
example, Systems, methods and/or computer program prod 
ucts of FIGS. 1-5. As shown in FIG. 6 at Block 610, the 
TSMC receives an AMBER alert email from law enforce 
ment. At Block 620, the TSMC advises the TSSC. At Block 
630, the TSSC updates the technician home page with the 
new AMBER alert information. At Block 640, the TSSC 
notifies the TSMC that the new information has been placed 
on the technician home page. In other embodiments of the 
present invention, the operations of Blocks 620, 630 and 640 
need not be performed. At Block 650, the TSMC sends a 999 
numeric page to the technician pagers using IDS paging 
function, and at Block 660, the TSMC sends a message to 
the wireleSS laptops using the IDS messaging function. In 
Some embodiments, the message may have a maximum of 
360 characters and may include the location of the alert, a 
brief description of the child and the URL of the home page. 
In other embodiments, the message may be longer and may 
include the entire alert. In Some embodiments, the message 
may include a photograph. In other embodiments, a photo 
graph may be accessed at the technician home page. At 
Block 670, if the technician has additional interest in finding 
out about the AMBER alert, for example, because the 
technician is proximate to the location, then the technician 
logs onto the technician home page at Block 680. In other 
embodiments, the technician need not access the technician 
home page, because the entire AMBER alert is provided in 
the message, so that operations of Blocks 670 and 680 need 
not be performed. 

0045 Continuing with the description of FIG. 6, upon a 
potential sighting by the technician at Block 690, the tech 
nician can interact with the AMBER gateway at Block 700 
in order to be directed to the authority who is responsible for 
the AMBER alert. Additional details of this interaction will 
be described below. 

0046 FIG. 7 is a flowchart of operations that may be 
performed to update an AMBER alert. These operations may 
be performed using Systems, methods and/or computer 
program products of FIGS. 1-5, for example. Referring to 
FIG. 7, at Block 710, the TSMC receives an updated 
AMBER alert email from law enforcement. At Block 720 
the TSMC advises the TSSC. At Block 730, the TSSC 
updates the technician home page with updated alert infor 
mation. At Block 740, the TSSC notifies the TSMC that the 
updated information has been placed on the technician home 
page. However, as was described above, in other embodi 
ments of the present invention, the technician home page 
need not be updated, so that the operations of Blocks 720, 
730 and 740 need not be performed. At Block 750 the TSMC 
Sends a 999 numeric page using the IDS paging function, 
and at Block 760, the TSMC sends a message to the wireless 
laptops using the IDS messaging. The IDS message may 
include the updated information and the technician home 
page URL. At Block 770, if the technician has additional 
interest then the technician logs on to the technician home 
page at Block 780. However, as was described above, in 
other embodiments of the present invention, the operations 
of Blocks 770 and 780 need not be performed. Upon 
potential sighting by a technician at Block 690, the techni 
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cian can interact with the AMBER gateway at Block 700, as 
will be described in detail below. 

0047 FIG. 8 is a flowchart of operations that may be 
performed to cancel an AMBER alert according to some 
embodiments of the present invention. These operations 
may be performed by Systems, methods and/or computer 
program products of FIGS. 1-5. As shown in FIG. 8, the 
TSMC receives an AMBER alert cancellation email from 
law enforcement at Block 810 and the TSMC advises the 
TSSC at Block 820. The TSSC updates the technician home 
page with the cancelled alert information at Block 830 and 
the TSSC notifies the TSMC that the cancelled information 
has been placed on the technician home page. However, as 
was described above, in other embodiments of the invention, 
the operations of Blocks 820, 830 and 840 need not be 
performed. At Block 850, the TSMC sends an “888” 
numeric page or an “888 amber alphanumeric page to the 
technician pagers using IDS paging. At Block 860, the 
TSMC sends a message to the wireless laptops using IDS 
messaging. The message can include the cancelled informa 
tion and present page URL. At Block 870 if the technician 
desires additional information, the technician logs on to the 
technician home page at Block 680. However, as was 
described above, in other embodiments of the present inven 
tion, the operations of Blocks 870 and 880 need not be 
performed. 

0.048. Additional discussion of systems, methods and 
computer program products according to embodiments of 
the present invention will now be provided. Screen shots that 
may be used in a wireless terminal 120, 120', 120" or 580 
and on a technician home page 250, 250' or 540, according 
to embodiments of the invention, also will be provided. 

0049. As was described extensively above, an AMBER 
alert notification may be obtained by the mobile workforce 
dispatch System as an email message from law enforcement 
authorities. A screen shot of an AMBER alert message that 
may be obtained from law enforcement authorities is shown 
in FIG. 9. As was also described extensively above, in some 
embodiments of the invention, a mobile workforce website 
may be updated to place the AMBER alert thereon. How 
ever, in other embodiments of the present invention, the 
entire AMBER alert message of FIG.9 may be provided to 
the wireless terminals. For example, FIG. 10 illustrates a 
technician home page which includes an AMBER alert link 
thereon. Upon selecting the AMBER alert link, a map of 
FIG. 11 may be provided to allow the technician to select the 
technician state. Upon selection of the state, the AMBER 
alert of FIG. 12 may be displayed. In FIG. 12, the photo 
graphs have been partly concealed and the names have been 
concealed for privacy. 

0050. The AMBER alert message that is provided to the 
wireless terminals and/or on the technician home page (FIG. 
12) may correspond identically to the AMBER alert email 
message that was obtained from law enforcement authorities 
(FIG. 9) in some embodiments. In other embodiments, 
personnel at the TSMC or elsewhere may manually compose 
a new AMBER alert message in a predetermined format 
based on the email message that is received from law 
enforcement authorities. In still other embodiments, the 
email message that is received from law enforcement 
authorities may be automatically converted into a predeter 
mined format of an AMBER alert message that is provided 
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to the wireleSS terminals and/or placed on the technician 
home page. Accordingly, manual and/or automatic conver 
sion of the AMBER alert email message that is obtained 
from law enforcement authorities to the AMBER alert 
message on the wireleSS terminals and/or technician home 
page may be provided. 

0051 AS was also described extensively above, a mobile 
workforce AMBER alert message may be sent to the plu 
rality of wireless terminals in response to the AMBER alert. 
A computerized automated Voice message or other mecha 
nism may inform the technician that new mail is present, in 
Some embodiments. FIG. 13 illustrates an example of a 
mobile workforce AMBER alert message that is received as 
a “new mail' message or a special AMBER alert message. 
FIG. 14 illustrates an example of a mobile workforce 
AMBER alert that may be displayed on the wireless termi 
nal. AS was described above, in other embodiments of the 
present invention, the entire AMBER alert message, Such as 
was illustrated in FIG. 9 and/or FIG. 12, may be displayed 
on the wireleSS terminal. 

0052 AS was described above, the mobile workforce 
AMBER alert message (FIG. 14) may be generated auto 
matically and/or manually from the email that is received 
from law enforcement authorities (FIG. 9) by personnel of 
the TSMC and/or others. The mail message may be deliv 
ered the next time the technician closes, returns or gets a new 
job. The technician can then take the opportunity to access 
the technician home page (FIG. 10). This may be done by 
logging in to the technician home page using a landline 
(wired) connection. The AMBER alert on the technician 
home page (FIG. 12) can include the telephone number of 
the law enforcement agency that should be contacted in the 
event the individuals or vehicles described in the alert are 
observed. AS was described above, in other embodiments of 
the present invention, the entire AMBER alert message, Such 
as was illustrated in FIG. 9 and/or FIG. 12, may be 
displayed on the wireleSS terminal. 
0053. It will be understood that the technician role in the 
AMBER alert network is that of Supplying additional aware 
neSS and Support for an effective community Service pro 
gram. Generally, a technician should avoid anything that 
would be dangerous to their perSon or their equipment as 
well as any personal involvement beyond Simply alerting 
law enforcement agencies. Moreover, accessing the techni 
cian home page to view the entire AMBER alert, if neces 
sary or desirable, should be performed at the next available 
opportunity rather than disrupting normal work duties. 
0054. In other embodiments of the present invention, a 
work management center (“WMC) management team, 
which is responsible for managing the mobile workforce, 
also may be notified of the AMBER alert via the IDS 430. 
The WMC can provide additional awareness and support 
and/or provide detailed information to technician who are 
unable to view the technician home page. 
0055. In still other embodiments, the TSMC staff and/or 
others can also send an AMBER alert message to a website 
that is available to individuals or entities other than the 
mobile workforce. An example is shown in FIG. 15. This 
website may post the information to let customers or others 
know that the alert has been issued. In Some embodiments, 
the alert may be left on this site for 24 hours and treated the 
Same as a breaking news Story. 
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0056 Accordingly, embodiments of the present invention 
can allow an AMBER alert to be efficiently broadcast to a 
mobile workforce. The mobile workforce may be in an ideal 
position to provide the authorities with information to 
resolve the AMBER alert. 

0057 Portions of FIGS. 1-15 are also described in appli 
cation Ser. No. 10/388,335 to Dennis et al., entitled Systems, 
Methods and Computer Program Products for Communicat 
ing Amber Alerts to a Mobile Workforce, filed Mar. 13, 
2003, and assigned to the assignee of the present invention, 
the disclosure of which is hereby incorporated herein by 
reference in its entirety as if set forth fully herein. 
0.058 FIG. 16 is a block diagram of AMBER gateways, 
such as AMBER gateways 150 of FIGS. 1-4, according to 
various embodiments of the present invention. AS shown in 
FIG. 16, an AMBER gateway 1600 can include a central 
telephone number 1610 that is configured to receive tele 
phone calls from individuals in response to potential Sight 
ings related to AMBER alerts. As was described above, the 
central telephone number may be different for wireless 
telephones 152 and wired telephones 154. For wireless 
telephones, the central telephone number may be * AMBER, 
and for wired telephones 154, the central telephone number 
may be 1-888-31AMBER. Other central telephone numbers 
may be provided. An Interactive Voice Response (IVR) 
system 1620 is configured to selectively direct telephone 
calls that are responsive to a selected AMBER alert to a 
selected authority 1630 who is responsible for the selected 
AMBER alert. An administration system 1640 also may be 
provided, that allows the IVR system to be maintained. The 
administration system may include a listing 1650 of the 
appropriate telephone numbers for the appropriate authority, 
as will be described in detail below. 

0059 IVR systems are well known to those having skill 
in the art, and need not be described further herein. More 
over, the functionality of the IVR system 1620, administra 
tion system 1640, and/or listings 1650 may be provided by 
one or more modules which may include general purpose 
hardware, Special purpose hardware and/or Software. 
0060 FIG. 17 is a flowchart of operations that may be 
performed by an AMBER gateway, such as an AMBER 
gateway 150 of FIGS. 1-4 and/or 1600 of FIG. 16, to 
process potential Sightings related to AMBER alerts as was 
generally described at Block 700 of FIGS. 6-7. Referring to 
FIG. 17, at Block 1710, telephone calls are received from 
callers in response to potential sightings related to AMBER 
alerts, at a central telephone number. In Some embodiments, 
the AMBER gateway may operate in connection with 
mobile workforce communications Systems, methods and/or 
computer program products, So that the callers are members 
of the mobile workforce. However, in other embodiments of 
the invention, an AMBER gateway may be accessible by 
members of the general public, So that the telephone calls 
may be received at a central number at Block 1710 from a 
member of the general public. 
0061 Still referring to FIG. 17, at Block 1720, telephone 
calls that are responsive to a selected AMBER alert are 
Selectively directed to a Selected authority who is respon 
sible for the selected AMBER alert. Accordingly, even 
though a given state may have its own AMBER alert number 
and/or an individual AMBER alert may have its own num 
ber, a caller may call a central number and then be directed 
to the appropriate authority. 
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0062 Still referring to FIG. 17, in some embodiments of 
the present invention, at Block 1730, after selectively direct 
ing at Block 1720, the telephone call is disconnected from 
the central telephone number. This disconnecting may be 
referred to as a “blind transfer”, wherein once the connection 
is made between the individual who has the potential 
Sighting and the appropriate authority, the AMBER gateway 
150 is dropped from the loop, so that the AMBER gateway 
150 can receive other calls on that telephone line. 
0063 FIG. 18 is a flowchart of operations that may be 
performed by an AMBER gateway, such as an AMBER 
gateway 150 or 1600, to selectively direct telephone calls 
that are responsive to a selected AMBER alert to a selected 
authority who is responsible for the selected AMBER alert, 
as was generally described, for example, at Block 1720 of 
FIG. 17. In particular, as shown in FIG. 18, the IVR system, 
such as the IVR system 1620 of FIG. 16, may be used to 
allow the caller to identify a geographic area Such as a State 
of the United States, at Block 1810. A determination is then 
made at Block 1820 as to whether there is an override 
telephone number in the AMBER alert gateway for the 
identified geographic area. 
0064. In particular, as was described above, in some 
states, the contact number for an AMBER alert can vary 
according to the alert, wherein an alert can list the name of 
the law enforcement agency from where the child abduction 
case originated and its phone number for responding to the 
alert. Other States have designated phone numbers for all 
responses to AMBER alerts, regardless of their origination 
point. According to Some embodiments of the invention, a 
listing, such as the listing 1650, may be provided in an 
AMBER gateway, such as the AMBER gateway 1600. A 
user interface for an exemplary listing is shown in FIG. 19. 
As shown in FIG. 19, for each state, a main or default 
telephone number and an override telephone number may be 
provided. The main number is the default number which is 
used for an AMBER alert in the state, unless an override 
number is present. The override number can be used to 
provide a contact number for a specific AMBER alert while 
that AMBER alert is present in that state. Techniques for 
populating the listing will be described below in connection 
with FIG. 20. 

0065. Thus, returning to FIG. 18, if an override tele 
phone number is present in the listing for the identified State, 
then at Block 1830, the call is directed to the override 
telephone number. If not, then the call is directed to the main 
or default telephone number at Block 1840. Thus, embodi 
ments of the present invention allow the IVR system to be 
configured to Selectively direct telephone calls that are 
responsive to a selected AMBER alert to a selected authority 
who is responsible for the selected AMBER alert based upon 
a geographic area of the potential Sighting, Such as a State of 
the potential Sighting. Embodiments of the present invention 
also allow the IVR system to be configured to selectively 
direct telephone calls that are responsive to a Selected 
AMBER alert to a default telephone number for a selected 
authority who is responsible for the selected AMBER alert, 
absent an override telephone number for the Selected 
AMBER alert. The telephone call may be selectively 
directed to the override telephone number that is provided 
for the given State if the override number is present. 
0.066 FIG. 20 is a flowchart of operations that may be 
performed for AMBER gateway administration according to 
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Some embodiments of the present invention. These opera 
tions may be performed, for example, by an administration 
system 1640 of FIG. 16. Initially, the administration system 
can populate the listing 1650 of FIG. 16 that is illustrated, 
for example, in FIG. 19, with the main or default numbers 
that are provided by each of the states. It will be understood 
that the listing of states in FIG. 19 is merely illustrative. 
Referring again to FIG. 20, at Block 2010, if an adminis 
trator Such as a TSMC receives a new AMBER alert email, 
the administrator can log on to the AMBER gateway admin 
istration module 1640 at Block 2020. At Block 2030, a 
determination is made as to whether the contact number in 
the new AMBER alert email is the same as the main number. 
If so, no additional action need be taken. However, if the 
contact number in the new AMBER email alert is different 
from the main number, then the contact number is entered as 
the override number, at Block 2040. Thus, when the state 
overrides a general AMBER alert number for a specific 
AMBER alert, a caller may be directed to that override 
number. 

0067 FIG. 21 is a flowchart of operations that may be 
performed to process potential AMBER alert sightings by a 
member of a mobile workforce, Such as a technician, accord 
ing to embodiments of the present invention. In particular, at 
Block 2110, a technician can receive a new AMBER alert on 
the Technet PC as was described, for example, in connection 
with FIGS. 4-15. At some point, at Block 2120, the tech 
nician spots the Subject of the alert, also referred to as a 
potential Sighting, as was described, for example, at Block 
690 of FIGS. 6-8. At Block 2130, the technician dials 
* AMBER or another central number. 

0068 Interaction with the AMBER gateway then begins, 
as was described generally, for example, at Block 700 of 
FIGS. 6-7. In particular, at Block 2140, the IVR system 
provides an initial greeting and question that can State, for 
example, “You have reached the BellSouth AMBER alert 
system. What state are you calling from?". At Block 2150, 
the IVR system accepts a technician response of, for 
example, one of nine States for which the System is active. 
If the technician response is not one of these nine States, then 
at Block 2155, the IVR system can respond, for example, 
"I'm Sorry. I didn't understand you...', and again ask the 
initial question at Block 2140. If the technician response is 
one of these nine states, then the IVR system verifies the 
state at Block 2157 by stating, for example, “I heard XX. Is 
that correct?”, where XX is the state that was identified by 
the technician. At Block 2160, if the technician responds 
“no”, then the operations of Block 2140 are performed 
again. 

0069. If, however, the technician confirms that this is the 
proper State, then the IVR system looks up the appropriate 
number in the listing, such as the listing of FIG. 19, and can 
provide a message to the user Such as, “In XX, the number 
is XXX-XXX-XXXX, and I am now going to transfer you 
to that number.”, where XXX-XXX-XXXX is the main or 
default number for the State. Thus, this message can confirm 
to the caller what state it is and also tell the caller what the 
number is, in case they are disconnected. At Block 2180, the 
call is then directed to the number that was identified. The 
AMBER gateway may then disconnect itself from the call, 
as was described, for example, in Block 1730 of FIG. 17, to 
free up that line. 
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0070 Embodiments of the present invention were 
described in FIG. 21 with respect to processing AMBER 
alert Sightings by a member of a mobile workforce, Such as 
a technician. However, other embodiments of the present 
invention can be used by members of the general public to 
provide a central number which can be called by a member 
of the general public based on a potential AMBER sighting. 
Accordingly, as was described in connection with FIGS. 
16-18, these embodiments can be provided apart from 
mobile workforce communication Systems, methods and/or 
computer program products. 

0071 FIG. 22 is a flowchart of operations that may be 
performed to process potential AMBER alert sightings by a 
member of the public, according to embodiments of the 
present invention. The operations of Blocks 2220-2280 of 
FIG.22 correspond to the operations 2120-2180 of FIG.21, 
except that a “member of the public' replaces a “technician” 
in these operations. For brevity, these operations will not be 
described in detail again. 
0072 Accordingly, some embodiments of the present 
invention can provide a caller (a mobile workforce member 
and/or a member of the general public) with a toll-free 
number to call to report an AMBER alert-related sighting. A 
recording at the toll-free number allows the caller to Select 
the State, and it can then forward the caller to the appropriate 
State agency or, in Some embodiments, direct the caller to 
disconnect and dial 911. This may facilitate reporting a 
sighting for individuals who may be hesitant to dial 911. 
Accordingly, users may be provided with a single number to 
call for a potential Sighting. Phone numbers that are received 
from each State are programmed into the System, So that 
when a user calls, for example, * AMBER or 1-888-31AM 
BER, they will be forwarded automatically via these num 
bers to the respective law enforcement agencies to report 
information in response to the AMBER alerts. In states that 
use the emergency number 911 as their reporting vehicle, 
users may be instructed to hang up and dial 911. Members 
of a mobile workforce may be provided a reminder decal 
inside their vehicles. The decal can say, “To report infor 
mation in response to an AMBER alert, call AMBER or 
1-888-31AMBER 

0073. In the drawings and specification, there have been 
disclosed typical embodiments of the invention and, 
although specific terms are employed, they are used in a 
generic and descriptive Sense only and not for purposes of 
limitation, the Scope of the invention being Set forth in the 
following claims. 
What is claimed is: 

1. A mobile workforce communication System compris 
ing: 

a mobile workforce dispatch System that is configured to 
dispatch the mobile workforce to perform tasks, 

a plurality of wireless terminals that are carried by the 
mobile workforce and are configured to communicate 
with the mobile workforce dispatch system to allow the 
mobile workforce to respond to dispatches, 

the mobile workforce dispatch System being further con 
figured to accept an AMBER alert notification and to 
broadcast a mobile workforce AMBER alert message 
that comprises a description of an abductee and an 
identification of a location of an abduction, to the 
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plurality of wireless terminals in response thereto So 
that the mobile workforce can be apprised of an 
AMBER alert; and 

an AMBER gateway that is configured to receive a 
telephone call from a member of the mobile workforce 
in response to a potential Sighting related to an AMBER 
alert and to direct the telephone call to an authority who 
is responsible for the AMBER alert. 

2. A mobile workforce communication System according 
to claim 1 wherein the AMBER gateway is configured to 
receive a telephone call at a central telephone number from 
a member of the mobile workforce in response to a potential 
sighting related to an AMBER alert. 

3. A mobile workforce communication System according 
to claim 2 wherein the central number is AMBER for 
wireleSS telephone calls. 

4. A mobile workforce communication System according 
to claim 1 wherein the AMBER gateway is configured to 
direct the telephone call to an authority who is responsible 
for the AMBER alert based upon a geographic area of the 
potential Sighting. 

5. A mobile workforce communication System according 
to claim 1 wherein the AMBER gateway is configured to 
direct the telephone call to an authority who is responsible 
for the AMBER alert by directing the telephone call to an 
override telephone number for the AMBER alert. 

6. A mobile workforce communication System according 
to claim 1 wherein the AMBER gateway is further config 
ured to disconnect itself from the telephone call from the 
member of the mobile workforce after directing the tele 
phone call to the authority who is responsible for the 
AMBER alert. 

7. A mobile workforce communication System according 
to claim 1 wherein the AMBER gateway comprises an 
interactive voice response System that is configured to 
receive the telephone call from the member of the mobile 
Workforce in response to the potential Sighting related to the 
AMBER alert and to direct the telephone call to the authority 
who is responsible for the AMBER alert. 

8. A mobile workforce communication System according 
to claim 1 wherein the mobile workforce AMBER alert 
message comprises the entire AMBER alert notification. 

9. A mobile workforce communication System according 
to claim 1 wherein the mobile workforce dispatch System is 
configured to accept an AMBER alert notification that 
relates to a governmental jurisdiction and is further config 
ured to broadcast a mobile workforce AMBER alert message 
only to Selected ones of the plurality of wireleSS terminals 
that are located in the governmental jurisdiction. 

10. A mobile workforce system comprising: 
a mobile workforce communication System; 
a plurality of wireleSS terminals that are carried by the 

mobile workforce and are configured to communicate 
with the mobile workforce communication System; 

the mobile workforce communication System being fur 
ther configured to accept an AMBER alert notification 
and to broadcast a mobile workforce AMBER alert 
message that comprises a description of an abductee 
and an identification of a location of an abduction, to 
the plurality of wireleSS terminals in response thereto So 
that the mobile workforce can be apprised of an 
AMBER alert; and 
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an AMBER gateway that is configured to receive a 
telephone call from a member of the mobile workforce 
in response to a potential Sighting related to an AMBER 
alert and to direct the telephone call to an authority who 
is responsible for the AMBER alert. 

11. A mobile workforce system according to claim 10 
wherein the AMBER gateway is configured to receive a 
telephone call at a central telephone number from a member 
of the mobile workforce in response to a potential Sighting 
related to an AMBER alert. 

12. A mobile workforce system according to claim 111 
wherein the central number is AMBER for wireless tele 
phone calls. 

13. A mobile workforce system according to claim 10 
wherein the AMBER gateway is configured to direct the 
telephone call to an authority who is responsible for the 
AMBER alert based upon a geographic area of the potential 
Sighting. 

14. A mobile workforce system according to claim 10 
wherein the AMBER gateway is configured to direct the 
telephone call to an authority who is responsible for the 
AMBER alert by directing the telephone call to an override 
telephone number for the AMBER alert. 

15. A mobile workforce communication System according 
to claim 10 wherein the AMBER gateway is further config 
ured to disconnect itself from the telephone call from the 
member of the mobile workforce after directing the tele 
phone call to the authority who is responsible for the 
AMBER alert. 

16. A mobile workforce communication System according 
to claim 10 wherein the AMBER gateway comprises an 
interactive voice response System that is configured to 
receive the telephone call from the member of the mobile 
Workforce in response to the potential Sighting related to the 
AMBER alert and to direct the telephone call to the authority 
who is responsible for the AMBER alert. 

17. An AMBER gateway comprising: 
a central telephone number that is configured to receive 

telephone calls from individuals in response to poten 
tial sightings related to AMBER alerts; and 

an interactive voice response System that is configured to 
Selectively direct telephone calls that are responsive to 
a selected AMBER alert to a selected authority who is 
responsible for the selected AMBER alert. 

18. An AMBER gateway according to claim 17 wherein 
the individuals are members of a mobile workforce. 

19. An AMBER gateway according to claim 17 wherein 
the individuals are members of the general public. 

20. An AMBER gateway according to claim 17 wherein 
the central telephone number is AMBER for wireless 
telephone calls. 

21. An AMBER gateway according to claim 17 wherein 
the interactive voice response System is configured to Selec 
tively direct telephone calls that are responsive to a Selected 
AMBER alert to a selected authority who is responsible for 
the Selected AMBER alert based upon a geographic area of 
the potential Sighting. 

22. An AMBER gateway according to claim 17 wherein 
the interactive voice response System is configured to Selec 
tively direct telephone calls that are responsive to a Selected 
AMBER alert to a selected authority who is responsible for 
the selected AMBER alert by directing the telephone calls to 
an override telephone number for the selected AMBER alert. 
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23. An AMBER gateway according to claim 17 wherein 
the interactive voice response System is further configured to 
disconnect itself from a telephone call after directing the 
telephone call to the Selected authority who is responsible 
for the Selected AMBER alert. 

24. An AMBER gateway according to claim 17 further 
comprising a listing of telephone numbers for the authorities 
who are responsible for AMBER alerts. 

25. An AMBER gateway according to claim 24 wherein 
a respective telephone number in the listing is associated 
With a respective geographic area. 

26. An AMBER gateway according to claim 25 wherein 
a respective geographic area in the listing is also associated 
with an override telephone number for an AMBER alert in 
the respective geographic area. 

27. A method of processing potential Sightings related to 
AMBER alerts comprising: 

receiving telephone calls from individuals in response to 
potential sightings related to AMBER alerts at a central 
telephone number; and 

Selectively directing telephone calls that are responsive to 
a selected AMBER alert to a selected authority who is 
responsible for the selected AMBER alert. 

28. A method according to claim 27 wherein the indi 
viduals are members of a mobile workforce. 

29. A method according to claim 27 wherein the indi 
viduals are members of the general public. 

30. A method according to claim 27 wherein the central 
telephone number is AMBER for wireless telephone calls. 

31. A method according to claim 27 wherein selectively 
directing telephone calls comprises Selectively directing 
telephone calls that are responsive to a selected AMBER 
alert to a selected authority who is responsible for the 
Selected AMBER alert based upon a geographic area of the 
potential Sighting. 

32. A method according to claim 27 wherein selectively 
directing telephone calls comprises Selectively directing 
telephone calls that are responsive to a selected AMBER 
alert to a selected authority who is responsible for the 
selected AMBER alert by directing the telephone calls to an 
override telephone number for the selected AMBER alert. 

33. A method according to claim 27 wherein selectively 
directing is performed automatically by an interactive voice 
response System. 

34. A method according to claim 27 wherein selectively 
directing comprises: 

Selectively directing telephone calls that are responsive to 
a selected AMBER alert to a default telephone number 
for a selected authority who is responsible for the 
Selected AMBER alert based upon a geographic area of 
the potential Sighting, absent an override telephone 
number for the selected AMBER alert; and 

Selectively directing telephone calls that are responsive to 
a selected AMBER alert to the override telephone 
number for the selected authority who is responsible for 
the selected AMBER alert, in response to the override 
telephone number for the selected AMBER alert. 

35. A method according to claim 27 further comprising: 
disconnecting the telephone call from the central tele 

phone number after Selectively directing the telephone 
call. 
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36. A computer program product that is configured to 
process potential Sightings related to AMBER alerts, the 
computer program product comprising a computer usable 
Storage medium having computer-readable program code 
embodied in the medium, the computer-readable program 
code comprising: 

computer-readable program code that is configured to 
receive telephone calls from individuals in response to 
potential sightings related to AMBER alerts at a central 
telephone number; and 

computer-readable program code that is configured to 
Selectively direct telephone calls that are responsive to 
a selected AMBER alert to a selected authority who is 
responsible for the selected AMBER alert. 

37. A computer program product according to claim 36 
wherein the individuals are members of a mobile workforce. 

38. A computer program product according to claim 36 
wherein the individuals are members of the general public. 

39. A computer program product according to claim 36 
wherein the central telephone number is AMBER for 
wireleSS telephone calls. 

40. A computer program product according to claim 36 
wherein the computer-readable program code that is con 
figured to Selectively direct telephone calls comprises com 
puter-readable program code that is configured to Selectively 
direct telephone calls that are responsive to a Selected 
AMBER alert to a selected authority who is responsible for 
the Selected AMBER alert based upon a geographic area of 
the potential Sighting. 

41. A computer program product according to claim 36 
wherein the computer-readable program code that is con 
figured to Selectively direct telephone calls comprises com 
puter-readable program code that is configured to Selectively 
direct telephone calls that are responsive to a Selected 
AMBER alert to a selected authority who is responsible for 
the selected AMBER alert by directing the telephone calls to 
an override telephone number for the selected AMBER alert. 

42. A computer program product according to claim 36 
wherein the computer-readable program code that is con 
figured to Selectively direct comprises: 

computer-readable program code that is configured to 
Selectively direct telephone calls that are responsive to 
a selected AMBER alert to a default telephone number 
for a selected authority who is responsible for the 
Selected AMBER alert based upon a geographic area of 
the potential Sighting, absent an override telephone 
number for the selected AMBER alert; and 

computer-readable program code that is configured to 
Selectively direct telephone calls that are responsive to 
a selected AMBER alert to the override telephone 
number for the selected authority who is responsible for 
the selected AMBER alert, in response to the override 
telephone number for the selected AMBER alert. 

43. A computer program product according to claim 36 
further comprising: 

computer-readable program code that is configured to 
disconnect the telephone call from the central telephone 
number in response to the computer-readable program 
code that is configured to Selectively direct telephone 
calls. 


