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(57) Abstract: The present invention relates to an unmanned mail/courier management system and method which can unmannedly
receive a delivery of mail or a courier item, and can unmannedly store and receive a delivered mail or courier item. The present in-
vention provides a configuration that enables a work, which is performed for unmanned reception and storage through interworking
between an unmanned reception machine and a management server through a network in the art, to be input through and processed
by a user terminal, and thus, does not require construction of a network for interworking with the management server in the un-
manned reception machine for implementation thereof, thereby enabling easy installation of the unmanned reception machine, and
minimizing a standby time by omitting a procedure of directly inputting in the unmanned reception machine.
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