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S401  Upon receiving a real-time chat request, a real-time chat service end returns a
response message carrying a virtual room identity identifier to a real-time chat
inviting end

S402 Upon receiving a real-time chat acceptance message from a real-time chat
invited end, the real-time chat inviting end pushes an audio and video stream
to a real-time collaboration service end

S403 Upon receiving a real-time chat acceptance operation, the real-time chat invited

end directly pulls the audio and video stream from the real-time collaboration
service end

(57) Abstract: The present disclosure provides a real-time chat system, method, apparatus and device, and a storage medium. Upon
receiving a real-time chat request, a real-time chat service end returns a response message cartying a virtual room identity identifier to a
real-time chat inviting end, so that the real-time chat inviting end may enter a virtual room in advance. Upon receiving a real-time chat
acceptance message from a real-time chat invited end, the real-time chat inviting end pushes an audio and video stream to a real-time
collaboration service end. Upon receiving a real-time chat acceptance operation, the real-time chat invited end directly pulls the audio
and video stream from the real-time collaboration service end, so as to achieve real-time chat of the two ends. When the real-time chat
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invited end receives the real-time chat acceptance operation, the real-time chat inviting end has entered the virtual room in advance,
thus, the real-time chat invited end does not need to wait for the opposite end to enter the virtual room, and may directly pull a first
frame of the audio and video stream from the opposite end after entering the virtual room, thereby improving real-time chat efficiency
and improving real-time chat user experience.
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