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(57) Abstract: The present invention is provided with a measurement unit that outputs a measurement result for acquiring

a number of persons boarding and a number of persons alighting at each floor, and an estimation unit that estimates the
presence of a person boarding an elevator car at a floor serviced by the elevator car in accordance with a call for the
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elevator car performed by a hall call device. When the elevator car has stopped at a discretionary floor, the estimation unit
amends the estimation result in accordance with the presence of a person moving in a direction that is the same as the next
movement direction of an elevator car that has arrived, i.¢., a person boarding the elevator car, and calculates a unique
number of persons boarding/alighting as a net number of persons boarding/alighting in which the number of persons who
have temporarily boarded/alighted at the discretionary floor is excluded from the number of persons boarding at each floor
on the basis of the measurement result.
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