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s10 Receive customer insuring information collected and sent by a
collection terminal, wherein the insuring information comprises
insurance product information, personal information, and health
information

sp0 Determine an underwriting rule of the insurance product, and
determine whether a customer owns an approval condition according
to the underwriting rule, the personal information, and the health
information

530 Whenitis determined that the customer owns the approval condition,
generate an insurance policy according to the insuring information,
and issue the generated insurance policy to a client held by a
customer corresponding to the customer insuring information
collected by the collection terminal for insuring

(57) Abstract: A health insurance product purchase method, apparatus and device, and a readable storage medium. The method com-
prises: receiving customer insuring information collected and sent by a collection terminal, wherein the insuring information comprises
insurance product information, personal information, and health information (S10); determining an underwriting rule of the insurance
product, and determining whether a customer owns an approval condition according to the underwriting rule, the personal information,
and the health information (S20); and when it is determined that the customer owns the approval condition, generating an insurance
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policy according to the insuring information, and issuing the generated insurance policy to a client held by a customer corresponding
to the customer insuring information collected by the collection terminal for insuring (S30). According to the present solution, insuring
is implemented by means of information interaction between a collection terminal, a management system, and a client, the collection
terminal collects customer insuring information and uploads the customer insuring information to the management system, and the
management system checks and verifies the uploaded insuring information, generates an insurance policy, and issues the generated in-
surance policy to the client, so that a situation that repeated confirmation needs to be carried out on the scene because input handwriting
is not clear is avoided, and insuring and underwriting efficiency is improved.
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