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(57) Abstract: Provided is a search device (1) comprising a reply extraction part (50), a reply analysis part (60), a question
analysis part (20), and a result output part (32). The reply extraction part (50) acquires reply data from a chatbot server
device for generating and outputting a reply to a text input. The reply analysis part (60) analyses characteristics of the
reply data stored in a reply data storage part (41) and writes chatbot characteristic data, being the result of said analysis,
to the reply data storage part (41) in association with chatbot identification information. The question analysis part (20)
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analyzes characteristics of a question accepted from outside in a situation wherein the chatbot characteristic data is retained
in the reply data storage part (41), and outputs question characteristic data which is the result of said analysis. A matching
evaluation part (31) derives a degree of conformity between the chatbot characteristic data and the question characteristic
data. The result output part (32) outputs information of the chatbot server device which conforms to the question on the
basis of the degree of conformity derived by the matching evaluation part (31).
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