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S600 Acquire stop information for employee in charge of table in question
S602 Is said employee currently attending to customers?
S604 Instruct said employee to promptly provide service to table in question
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after finishing attending to current customers
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(57) Abstract: It is likely that an instruction to an employee will not be properly performed if the current situation of
said employee is not taken into consideration. This notification instruction device may be equipped with a search unit
that locates, on the basis of the service provision status managed by a database for each of a plurality of regions, a first
region in which a predetermined service has not been provided during a predetermined acceptable time period for the
predetermined service. The notification instruction device may be equipped with an instruction unit that, in cases in which
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stop information does not indicate that a first mobile station allocated to the first region is currently stopped in the first
region, instructs a notification unit to send a notification to the first mobile station prompting provision of the predeter-
mined service to the first region.
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