I O 0 O

0 01/63820 A3

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Organization
International Bureau

(43) International Publication Date
30 August 2001 (30.08.2001)

PCT

O DR

(10) International Publication Number

WO 01/63820 A3

(51) International Patent Classification’: HO04M 15/00,

3/38, 7/14

(21) International Application Number:  PCT/IB01/00635

(22) International Filing Date: 23 February 2001 (23.02.2001)
(25) Filing Language: English
(26) Publication Language: English

(30) Priority Data:
0010111815
09/604,375

24 February 2000 (24.02.2000)
27 June 2000 (27.06.2000)

HK
UsS
(71) Applicant: CYBERMAN, LTD. [GB/CN]; Suite 2101-3,
191 Java Road, North Point, Hong Kong (CN).

(72) Inventors: BULAWA, Derrick, Francis; 1F, Block F, 1st
floor, The Manhattan, 33 Tai Tam Road, Tai Tam, Hong
Kong (CN). WELLS, Robbin, Wright; Apartment H.,
26/F, Block F, Tanner Garden, 18 Tanner Road, North
Point, Hong Kong (CN). FRASER, Jeffrey, Bruce; 10/F
Celeste Court, 12 Feng Tai Terrace, Happy Valley, Hong
Kong (CN).

(74) Agent: NTD PATENT & TRADEMARK AGENCY
LIMITED; 10F, Block A, Investment Plaza, 27 Jinrong-
dajie, Beijing 100032 (CN).

(81) Designated States (national): AE, AG, AL, AM, AT, AU,

AZ,BA, BB, BG, BR,BY,BZ, CA, CH,CN, CR, CU, CZ,

DE, DK, DM, DZ, EE, ES, FI, GB, GD, GE, GH, GM, HR,

HU, ID, IL, IN, IS, JP, KE, KG, KP, KR, KZ, LC, LK, LR,

LS, LT, LU, LV, MA, MD, MG, MK, MN, MW, MX, MZ,

NO,NZ,PL, PT,RO,RU, SD, SE, SG, SL, SK, SL, TJ, T™M,

TR, TT, TZ, UA, UG, UZ, VN, YU, ZA, ZW.

(84) Designated States (regional): ARIPO patent (GH, GM,

KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZW), Eurasian

patent (AM, AZ, BY, KG, KZ,MD, RU, TJ, TM), European

patent (AT, BE, CH, CY, DE, DK, ES, FI, FR, GB, GR, IE,

IT, LU, MC, NL, PT, SE, TR), OAPI patent (BF, BJ, CF,

CG, CL, CM, GA, GN, GW, ML, MR, NE, SN, TD, TG).

Published:

with international search report

before the expiration of the time limit for amending the
claims and to be republished in the event of receipt of
amendments

[Continued on next page]

(54) Title: TELECOMMUNICATION SYSTEM FOR SERVICE PROVIDER SELECTION ACCORDING TO SUBSCRIBER

PREFERENCES

LAN,

104
\.| WwEB
SVR
1
< @

USER
PCS
1 s
GWY
-FIRE
WALL |
-ROUTER
104
CARRIER

ADMIN

CREDIT/
BANK
INTERFACE

DB

H7

“ IVR

i

\| TELEPHONE
INTERFACE | -~
o olA volp
in ! | TELECOM |~ SAT
] ~1 SERVICE VPN
CIRCUIT ! HFC
SWITCH [ oammER
: .
119 INCOMING 13 5 ror f/‘/
USER CALL CIRCUITS ‘ 1158
DEVICES

(57) Abstract: An Internet-accessible system allows a user to control routing of communicaiton service requests in a telecommu-
nication system which routes requests using selected service providers. The system comprises a web site through which subscribers
register their service provider preferences in a database. Service pricing plans are also stored in the database. Service requests routed
to the system form an identified subscriber are then switched to the most appropriate service provider according to the registered
preferences of the corresponding subscriber and service metrics for the selected service. The subscriber can also access service
progress and billing information at the web site which includes user authentication features.
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