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A SYSTEM AND METHOD FOR ASSISTING A FIRST PERSON TO LOCATE
A SECOND PERSON

FIELD OF THE INVENTION

The present invention relates generally to a
system and method for assisting a first person to locate a

second person.

BACKGROUND OF THE INVENTION

In today’s highly mobile society, it can be very
difficult to determine exactly where a person is and what
they are doing. Knowing where a person is and what they are
doing enables people to select the most efficiently and
effectively means for contacting the person. For instance,
if it were known that a person was out of their office,
people wishing to contact the person would realise that the
best chance of contacting the person would be to call, for
example, the person’s mobile telephone instead of their
office phone. If it was also known that the person was out
of their office and currently in a meeting, people wishing
to contact the person would realise that a good way to
contact the person would be, for example, to send an SMS
message to the person’s mobile telephomne. This is because
the person would be unlikely to answer their mobile phone
if it rang during the meeting. However, by sending an SMS
message the person would probably read the SMS message
after the meeting as they would probably check their mobile
phone shortly after the meeting was over to see if any
person had called.

Consequently, it would be advantageous if people
wishing to contact the person could readily ascertain where
the person is located and/or details of an activity they

are currently engaged in (for example, a meeting).
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SUMMARY OF THE INVENTION

According to a first aspect of the present
invention there is provided a system for assisting a first
person to locate a second person, the system comprising:

determining means operable to determine a
location of the second person based on a status of at least
one electronic device that is associated with the second
person; and

providing means operable to provide location
information, which represents the location of the second
person, to a computing device that is arranged to
communicate the location information to the first person to
thereby assist the first person to locate the second
person.

Thus, the first person can readily ascertain
where the second person is located due to the fact that the
providing means provides the location information to the
computing device. An advantage that the present invention
has over existing location technologies (particularly those
based on GPS technology) is that it does not require the
use of high resolution location information (such as GPS
receivers), which is not always available to people. For
instance, if the electronic device associated with the
second person was a desktop computer located in the second
person’s office and the status of that desktop computer was
“currently being used”, then there is a good chance that

the second person is located in their office.

Preferably, the determining means is further
operable to determine details of an activity, which the
second person has scheduled, by using appointment
information maintained by the electronic device, and
wherein the location information provided to the computing

device also represents the activity.
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Thus, the first person can readily ascertain what
the second person is doing due to the fact that the
providing means provides the location information to the
computing device. For instance, by using the location
information it can be possible to determine that the second
person is in their office and is currently in a meeting

with a colleague.

Preferably, the status of the electronic device
comprises a locality of the electronic device and/or an
indication as to whether the second person is using the

electronic device.

Preferably, the determining means is operable to
determine the status by interrogating the electronic device
in a manner that is not evident to the second person when

using the electronic device.

Interrogating the electronic device in a manner
that is not evident to the second person is advantageous
because it minimises disruption to the second person when

they are using the electronic device.

Preferably, the determining means is such that it
determines the location of the electronic device on a

reoccurring basis.

Determining the location on a reoccurring basis
is desirable because the system is able to reflect changes
in the second person‘s location and changes in the details

of the activity that the second person has scheduled.

Preferably, the providing means is operable to
provide the location information to the computing device by
using a communication network to transfer the information

to the computing device, which is connected to the
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communication network.

Preferably, the communication network comprises a

public access packet switched network.

Preferably, the system further comprises creating
means operable to allow the second person to create a
record that identifies the first person, wherein the
providing means is such that it uses the recofd to
determine whether it should communicate the location

information to the computing device.

Creating the record provides the second person
with an ability to control who is allowed to know the
location of the second person and the details of the
activity which the second person has scheduled. This is

particularly desirable for privacy and security reasons.

Preferably, the information provided to the
computing device is such that it enables the location and
the details of the activity to be presented in a manner

that is meaningful to the first person.

Thus, enabling the first person to quickly and
easily determine the location and the details of the
activity. TUnlike existing technologies (particularly GPS
based technology) that typically display geographic
coordinates such as 28 06 378, 153 28 70E, presenting the
location of the second person in a meaningful manner
enables the first person to readily discern the location of
the second person. Instead of merely presenting the
geographic coordinates, the present invention would display
the location as something along the lines of “Brisbane CBD,
Starbucks on Queen Street”.

Preferably, the location information is in a
format that accords with either HTML or XML.
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This is advantageous because it, enables the
computing device to readily present the location
information to the second person using, for example, a web

browser.

Preferably, the determining means, the providing
means and the creating means comprise software that runs on
hardware.

According to a second aspect of the present
invention there is provided a method for assisting a first
person to locate a second person, the method comprising:

determining a location of the second person based
on a status of at least one electronic device that is
associated with the second person; and

providing location information, which represents
the location of the second person, to a computing device
that is arranged to communicate the location information to
the first person to thereby assist the first person to
locate the second person.

Preferably, the method further comprises the step
of determining details of an activity, which the second
person has scheduled, by using appointment information
contained in the electronic device, and wherein the
location information provided to the computing device is

such that it represents the activity.

Preferably, the status of the electronic device
comprises a locality of the electronic device and/or an
indication as to whether the second person is using the

electronic device.

Preferably, the step of determining the location
further comprises the step of determining the status by

interrogating the electronic device in a manner that is not
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evident to the second person when using the electronic

device.

Preferably, the step of determining the location

is performed on a reoccurring basis.

Preferably, the step of providing the location
information further comprises the step of providing the
location information to the computing device by using a
communication network to transfer the location information
to the computing device, which is connected to the
communication network.

Preferably, the communication mnetwork comprises a

public access packet switched network.

Preferably, the method further comprises the step
of creating a record that identifies the first person,
wherein the step of providing the location information is
such that it uses the record to determine whether the
location information can be provided to the computing

device.

Preferably, the location information is such that
it enables the location and the details of the activity to
be presented in a manner that is meaningful to the first

person.

Preferably, the location information is in a
format that accords with either HTML or XML.

According to a third aspect of the present
invention there is provided a method of obtaining location
information that represents a location of a person, the
method comprising the step of obtaining the location
information from a system that comprises:

determining means operable to determine a
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location of the person based on a status of at least one
electronic device that is associated with the person; and

providing means operable to provide the location
information, which represents the location of the person,
to a computing device that is arranged to present the

location information.

Preferably, the determining means is further
operable to determine details of an activity, which the
person has scheduled, by using appointment information
contained in the electronic device, and wherein the
location information provided to the computing device also

represents the activity.

Preferably, the status of the electronic device
comprises a locality of the electronic device and/or an
indication as to whether the person is using the electronic

device.

Preferably, the determining means is operable to
determine the status by interrogating the electronic device
in a manner that is not evident to the person when using

the electronic device.

Preferably, the determining means is such that it
determines the location of the electronic device on a

reoccurring basis.

Preferably, the providing means is operable to
provide the location information to the computing device by
using a communication network to transfer the information
to the computing device, which is connected to the

communication network.

Preferably, the communication network comprise a

public access packet switched network.
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Preferably, the system further comprises creating
means operable to allow the person to create a record that
identifies another person, wherein the providing means is
such that it uses the record to determine whether it should
communicate the location information to the computing

device.

Preferably, the information provided to the
computing device is such that it enables the location and
the details of the activity to be presented in a manner

that is meaningful to other persomns.

Preferably, the location information is in a
format that accords with either HTML or XML.

Preferably, the determining means, the providing
means and the creating means comprise software that runs on
hardware.

According to a fourth aspect of the present
invention there is provided software comprising at least
one instruction for causing an electronic device to carry
out the method according to the second aspect of the

present invention.

According to a fifth aspect of the present
invention, there is provided a computer readable medium
comprising the software according to the fourth aspect of

the present invention.

According to a sixth aspect of the present
invention, there is provided software comprising at least
one instruction for causing an electronic device to carry
out the method according to the third aspect of the present

invention.

According to a seventh aspect of the present
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invention there is provided a computer readable medium
comprising the software according to the sixth aspect of

the present invention.

BRIEF DESCRIPTION OF THE DRAWINGS

Notwithstanding any other embodiments that may
fall within the scope of the present invention, an
embodiment of the present invention will now be described,
by way of example only, with reference to the accompanying
figures, in which:

figure 1 provides a schematic diagram of a system

in accordance with an embodiment of the present invention;

figure 2 shows information created by the system
of figure 1;

figure 3 provides a block diagram of the
technology that is used in the system of figure 1;

figure 4 is a flow chart showing various steps
that are performed by the system of figure 1; and

figure 5 is a flow chart showing other steps that
are performed by the system of figure 1.

AN EMBODIMENT OF THE INVENTION

Figure 1 provides a schematic diagram of a system
1 in accordance with an embodiment of the present
invention. The system 1 comprises: a central computer 3; a
first personal computer 5; a second personal computer 7; a
computer network 9; and a mobile telephone network 11,
which comprises a mobile telephone handset 13. The system 1
also comprises several data links 15, 17, 19 and 21 that
that electrically connect the central computer 3, the first
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and second personal computers 5 and 7 and the mobile
telephone network 11 to the computer network 9. The data
links 15, 17, 19 and 21 essentially enable the central
computer 3, the first and second personal computers 5 and 7
and the mobile telephone network 11 to send and receive
data via the computer network 9. The data links 15, 17, 19
and 21 are in the form of broadband datalinks based on, for
example, XDSL. The computer network 9 is in the form of a
packet switched network based on the Internet Protocol (IP)
suite of data communication standards. Consequently, any
data that the central computer 3, the first and second
personal computers 5 and 7 and the mobile telephone network
11 send or receive via the computer network 11 are in the
form of IP packets. The computer network 9 is basically

made up of numerous interconnected routers.

The first personal computer 5 and the mobile
telephone 11 are used by the same person. In this
embodiment of the present invention the first personal
computer 5 is located in the person’s office and is
typically used by the person to send and receive emails,
and to perform basic word processing tasks. The mobile
telephone handset 13 is used by the person to communicate
with other people when, for example, the person is away
from their office.

The system 1 also comprises determining means
(not shown in the figures), which is essentially in the
form of a distributed software application that determines
the location and activities of the person making use of the
first computer 5 and the mobile telephone 13. As outlined
in more detail in the subsequent paragraphs of this
specification, the distributed software application is
basically arranged to determine the location and activities
of the person by analysing the status of the first computer
5 and the status and/or approximate location of the mobile
telephone 13. In regard to determining the activity of the
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person, the distributed application is arranged to use
activity information maintained on the first computer 5.
To enable the location and activity of the person to be
determined, the distributed software application comprises
several software modules. The first computer 5 and the
central computer 3 are each loaded with, and execute, one

of the software modules.

The software module loaded on the first computer
5 is based on the Java programming language and is arranged
to generate status information that reflects the status of
the first computer 5. The software module is also arranged
to generate activity information that reflects one or more
activities that the person may have scheduled. Whilst the
software module loaded on the first computer 5 is based on
the Java language so as to provide a level of portability
across different hardware platforms, it is envisaged that
in an alternative embodiment of the present invention the
software module is based on another programming language
such as C++. The status information generated by the
software module loaded on the first computer 5 comprises,
for example, information about the presence or absence of
activity on user interfaces such as a keyboard or a mouse,
information about whether a screen saver is active and the
period of time the screen saver has been active, and/or
information about whether the first computer 5 is in a
power save mode. The activity information that the software
module generates comprises, for example, details of any

meetings, travel or appointments that involve the person.

In order to generate the status information, the
software module loaded on the first computer 5 is arranged
to interact with an operating system that is controlling
the operation of the first computer 5 in order to determine
the status of the first computer 5. In this regard, the
software module’s interaction with the operating system is

via the Application Programming Interfaces (APIs)
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associated with the operating system. To generate the
activity information the software module loaded onto the
first computer 5 is arranged to interrogate a personal
organiser application (such as Microsoft Outlook) that is
running on the first computer 5. The software module is
arranged to interrogate the personal organiser application
via the APIs that are associated with the organiser
application. Furthermore, the nature of the interrogations
that the software module makes via the APIs are such that
the interrogations are not readily apparent to the person
when using the first computer 5. This has the advantageous
of minimising disruptions to the person when using the

first computer 5.

The software module loaded on the first computer
5 is such that it generates the status information and the
activity information on a reoccurring basis to ensure that
changes in the person’s location and activity can be
tracked. The software module loaded on the first computer 5
is such that it generates the status information and the
activity information in response to one or more events. One
of these events, for example, includes the operating system
APIs signalling that a change in the status of the first
computer 5. For instance, this might include signalling the
detection of user input via the keyboard of the first
computer 5. Similarly, the activity information can be
generated in response to an API of the personal organiser
application signalling that the person has scheduled a new
meeting. Another event that may prompt the software module
loaded on the first computer 5 to generate status
information or the activity information is, for example, an
explicit request (or polling) received from the central
computer 3 for the status and/or activity information. The
explicit request received from the central computer 3 is in
the form of a data packet, which accords with the IP
standard. As discussed in subsequent paragraphs of this

specification the central computer 3 uses its respective
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data link 15 to send the request (IP data packet) to the
computer network 9, which in turn forward the explicit

request onto the first computer 5 via the data link 17.

Persons skilled in the art will readily
appreciate that another event that could be used to trigger
the generation of the status and/or activity information is
the detection of the presence of an electronic device at a
particular location. For example, this could be effected
by enabling the mobile telephone 13 with Bluetooth
technology, and detecting the presence of the mobile
telephone 13 via the Bluetooth technology. Similarly,
other electronic devices could be augmented with an RFID
and the signal from the RFID could be used to detect the

presence of the electronic device.

Once the software module on the first computer 5
has generated the status information and/or the activity
information, it proceeds to effect a transfer of the status
information and/or the activity information to the central
computer 3. To effect the transfer the software module on
the first computer 5 interacts with a data communication
process running on the first computer 5, which involves the
software module providing the status and/or activity
information to the data communication process running on
the central computer 3. On receiving the status and/or
activity information, the data communication process
effectively encapsulates the status information into an IP
data packet and forwards the IP data packet onto the data
link 17 associated with the first computer 5. The result of
this is that the IP data packet is transferred to the
computer network 9, which transfers the IP data packet to
the central computer 3 (for further processing) via the
data link 15. The data communication process running on
the first computer 5 can optionally secure the status and
activity information for transmission across the computer

network 9 by encrypting the status and activity
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information. The status and activity information could be

encrypted using, for example, Triple-DES or IDEA.

As mentioned previously, the central computer 3
is also loaded with a software module that forms part of
the distributed software application (the determining
means) . The software module loaded on the central computer
3 is based on the Java programming language and performs
several functions. It is envisaged that in an alternmative
embodiment of the present invention the software module
loaded on the central computer 3 is based on another
language such as C++. One of the functioms that the
software module loaded on the central computer 3 performs
is to obtain status and/or approximate location information
about the mobile telephone handset 13. In this regard, the
software module on the central computer 3 is arranged to
interact with the mobile telephone network 1l via the
respective data links 15 and 21 and the computer network 9.
As persons skilled in the art will readily appreciate the
status and/or approximate location information about the
mobile telephone handset 13 is generally not information
that the operator of the mobile telephone network 11 is
likely to make freely available for security and privacy
reasons. Consequently, the operator of the central computer
3 would need to enter into negotiations with the operator
of the mobile telephone network 11 in order to gain the
appropriate level of access to the telephone network 11
that would enable the software module on the central
computer 3 to obtain (download) the status and/or
approximate location information about the mobile telephone
13. The status information about the mobile telephone
includes, for example, that the mobile telephone 13 is

turned off or is out of radio range.

The software module loaded on the central
computer 3 is capable of obtaining the status and/or

approximate location information of the mobile telephone 13
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in several different ways. First, the software module can
send an explicit request for the information to the mobile
telephone network 11l. The explicit request is such that it
can be used by the mobile telephone network 11 (or more
specifically, the computer system controlling the network
11) to determine that the céntral computer 3 requires the
status and/or approximate location information for the
mobile telephone handset 13. In this regard, the software
module can send the request by interacting with a data
communication process running on the central computer 3.
More specifically, the data communication process
encapsulates the request into an IP data packet and
transfers the IP data packet to the computer network 9 via
the data link 15 associated with the central computer 3. On
receiving this IP data packet, the computer network 9 would
transfer it to the mobile telephone network 11 via the data

link 21 that is associated with the telephone network 11.

In response to receiving the IP data packet, the
mobile telephone network 1l processes the IP data packet
and determines that the central computer 3 has requested
the status and/or approximate location information about
the mobile telephone 13. The mobile telephone network 11
responds to this request by sending the status and/or
location information to the central computer 3,
encapsulated in IP data packets, via the associated data
links 15 and 21 and the computer network 9. To ensure that
the information that the telephone network 11 sends to the
central computer 3 remains secure, the information can be
encrypted, typically using Triple-DES or IDEA. The
approximate location information that the telephone network
11 sends to the central computer 3 is basically the cell
location information that base stations in the network 11

send to mobile telephones.

The software module loaded on the central

computer 3 can also receive the status and/or approximate
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location information in an unsolicited manner. In this
scenario, the central computer 3 would not send an explicit
request to the telephone network 1l. Instead, the mobile
telephone network 11 sends the status and/or approximate
location information to the central computer 3 upon
detecting a change in the status and/or location of the
mobile telephone 13. For example, if the mobile telephone
network 11 determines that the mobile telephone 13 has
moved into a new area, the mobile telephone network 11
would automatically convey the change in location to the
central computer 3 without waiting for an explicit request

from the central computer 3.

Once the software module on the central computer
3 receives new status information and/or activity
information from the first computer 5, or status and/or
approximate location information about the mobile telephone
13, the software module proceeds to determine (or infer)
the location of the person based on the received
information. However, before processing any information the
first step that the software module carries out is to
decrypt any information that may have been encrypted by the
first computer 5 or the telephone network 1ll. Subsequent
to decrypting the information the software module
determines the location. In this regard, if, £for example,
the status information about the first computer 5 indicates
that the screen saver has been on for the last five hours,
the status and approximate information about the mobile
telephone 13 indicates that the mobile telephone 13 is
located in the Brisbane CBD and that calls have been made
from the telephone 13 in the last 5 minutes, then the
software module would infer that the person is not in their
office but is out somewhere in the CBD. Furthermore, by
using the activity information (received from the first
computer 5) the software module could determine whether the
person had any particular activities scheduled. For

example, if the activity information indicated that the



10

15

20

25

30

35

WO 2005/052882 PCT/AU2004/001671

- 17 -

person had a meeting scheduled in the CBD, the software
module would infer that the person is in the Brisbane CBD
to attend a meeting. This would also confirm that the
person is not in the office and is in the CBD. The
software module on the central computer 3 regularly
determines the location and/or activity of the person in
response to receiving information from the first computer 5

or the mobile telephone 13.

.Once the software module on the central computer
3 has determined details of the location and any activities
of the person, the software module essentially places the
details into a format that can be readily discerned by
people. In this embodiment of the present invention this
format is an English language description of the location
and activities of the person. For example, the description
might be “Brisbane CBD and in a meeting from 1.00 pm until
2.30 pm”. The software module on the central computer 3 is
arranged to store the details (which are in the format that
can be readily discerned by the people) into a database for
retrieval therefrom at a later date. The database is
internal to the central computer 3 and is in the form of an
Oracle database. It is envisaged that the database is
external to the central computer 3 in an alternative
embodiment of the present invention. The software module on
the central computer 3 is such that the information that it
stores in the database is in accordance with the eXensible

Markup Language (XML) or HyperText Markup Language (HTML).

The system 1 also comprises providing means (not
shown in the figures), which is in the form of an
application server loaded on the central computer 3. The
application server is basically responsible for
distributing the information stored in the database (that
is, location and activity details of the person) . More
specifically, in order to determine the location and/or

activities of the person that is associated with the first
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computer 5 and the mobile telephone 13, one can simply log
onto the central computer 3 using a web browser loaded on
the second computer 7. As persons skilled in the art will
readily appreciate, this can be achieved by simply typing
the web page address of the central computer 3 into the web
browser. When logging onto the central computer 3, the web
browser on the second computer 5 effectively establishes
contact with the application server running on the central
computer 3. The application server of the central computer
3 functions as a web server. Consequently, when the web
browser on the second computer 7 establishes contact with
the application server, the application server responds by
sending an initial web page to the web browser on the
second computer 7. The initial page is sent to the second
computer 7 via the data links 15 and 19 and the computer
network 9.

On receiving the initial web page, the web
browser on the second computer 7 displays the initial web
page to a user of the second computer 7. The initial web
page is basically a dialogue box that prompts the user to
enter a username and password. The username and password
were previously assigned to the user of the second computer
7 by the operator of the central computer 3. The username
and password entered in the dialogue box are sent to the
application server on the central computer 3, via the data
links 15 and 19 and the computer network 9, for processing.
On receiving the username and password, the application
server processes the username and password to determine
whether the user of the second personal computer 7 has been
given permission to access the central computer 3. This is
done by checking a record of authorised users to see if the

username and password are contained therein.

If the application server determines that the
username and password are valid, the application server

proceeds to issue the web browser on the second computer 7
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with another webpage. As with the initial web page, the
subsequent web page is transferred to the web browser via
the data links 15 and 19 and the computer network 9. On
receiving the next webpage, the web browser presents the
web page to the user of the second computer 7. The
subsequent web page that is presented to the user of the
second computer 7 prompts the user to identify the person
they are interested in finding out the location and/or
activities of. In response to this prompt, the user of the
second personal computer 7 types in the person’s name into
the web browser and submits it to the central computer 3.
The person’s name is submitted to the application server
running on the central computer 3 via the data links 15 and
19 and the computer network 9. It is noted that even
though the description of the embodiment is in the context
of a single person associated with the first computer 5 and
the mobile telephone 13. The present invention has
application to tracking the locations and activities of
many people. It is for this reason that the application
server dispenses a web page issuing a prompt for the name

of the person whose location and activities are required.

On receiving the person’s name, the first step
that the application server takes is to ascertain whether
in fact the person wants the user of the second computer 7
to have access to their location and activity information.
To determine this, the application server checks to see
whether the user of the second computer 7 is recorded in a
list of persons allowed to access the location and activity
information for the specified person. If the user is
contained in the list, the application server proceeds to
retrieve the person’s location and activity information
from the database. Subsequent to retrieving the location
and activity information (which as mentioned previously
mentioned accords with XML or HTML), the application server
sends it to the web browser on the second computer 7 via

the data links 15 and 19 and the computer network 9. On
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receiving the location and activity information, the web
browser presents the information to the user of the second
computer 7. Figure 2 provides a screen shot of this
information as presented by the web browser. It can be seen
in figure 2 that when this information is presented it
contains the person’s name in the top left hand corner of
the display box, telephone and address details in the
middle of the display box, and the location and details of
the activity at the bottom of the display box. In order to
specify whether the person associated with the first
computer 5 and mobile telephone 13 wants to allow the user
of the second computer 7 to access the location and/or
activity information, the person simply logs onto the
application server to provide the names of those people who

are allowed to view the information.

As persons skilled in the art will readily
appreciate, the web pages sent between the central computer
3 and the second computer 7 are sent using HyperText
Transfer Protocol (HTTP).

A block diagram of the technology used in the
embodiment of the present invention is shown in figure 3,
whilst figures 4 and 5 show the various steps that are

performed by the system 1.

It is noted that even though this description of
the embodiment of the present invention has been in the
context of one computer (the first computer 5) and one
telephone (the mobile telephone 13), person skilled in the
art will readily appreciate that the present application is
not restrict to these type of electronic devices and can in
fact be used with other devices such as a laptop computer
or PDA connected to a wireless LAN. Furthermore, the
present invention is not limited to just two devices and
could be used in conjunction with more than two electronic

devices.
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Those skilled in the art will also appreciate
that the invention described herein is susceptible to
variations and modifications other than those specifically

5 described. It should be understood that the invention
includes all such variations and modifications which fall

within the spirit and scope of the invention.



WO 2005/052882 PCT/AU2004/001671

10

15

20

25

30

35

CLATMS:

1. A system for assisting a first person to
locate a second person, the system comprising:

determining means operable to determine a
location of the second person based on a status of at least
one electronic device that is associated with the second
person; and

providing means operable to provide location
information, which represents the location of the second
person, to a computing device that is arranged to
communicate the location information to the first person to
thereby assist the first person to locate the second

person.

2. The system as claimed in claim 1, wherein
the determining means is further operable to determine
details of an activity, which the second person has
scheduled, by using appointment information maintained by
the electronic device, and wherein the location information
provided to the computing device also represents the

activity.

3. The system as claimed in claim 1 or claim 2,
wherein the status of the electronic device comprises a
locality of the electronic device and/or an indication as
to whether the second person is using the electronic

device.

4. The system as claimed in any one of the
preceding claims, wherein the determining means is operable
to determine the status by interrogating the electronic
device in a manner that is not evident to the second person

when using the electronic device.

5. The system as claimed in any one of the

preceding claims, wherein the determining means is such
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that it determines the location of the electronic device on

a reoccurring basis.

6. The system as claimed in any one of the
preceding claims, wherein the providing means is operable
to
provide the location information to the computing device by
using a communication network to transfer the information
to the computing device, which is connected to the

communication network.

7. The system as claimed in claim 6, wherein
the communication network comprises a public access packet

switched network.

8. The system as claimed in any one of the
preceding claims, wherein the system further comprises
creating means operable to allow the second person to
create a record that identifies the first person, wherein
the providing means is such that it uses the record to
determine whether it should communicate the location

information to the computing device.

9. The system as claimed in claim 2, wherein
the information provided to the computing device is such
that it enables the location and the details of the
activity to be presented in a manner that is meaningful to

the first person.

10. The system as claimed in any one of the
preceding claims, wherein the location information is in a

format that accords with either HTML or XML.

11. The system as claimed in any one of the
preceding claims, wherein the determining means, the
providing means and the creating means comprise software

that runs on hardware.
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12. A method for assisting a first persomn to
locate a second person, the method comprising:

determining a location of the second person based
on a status of at least one electronic device that is
associated with the second person; and

providing location information, which represents
the location of the second person, to a computing device
that is arranged to communicate the location information to
the first person to thereby assist the first person to

locate the second person.

13. The method as claimed in claim 12, wherein
the step of determining the location further comprises the
step of determining details of an activity, which the
second person has scheduled, by using appointment
information contained in the electronic device, and wherein
the location information provided to the computing device

is such that it represents the activity.

14. The method as claimed in claim 12 or claim
13, wherein the status of the electronic device comprises a
locality of the electromnic device and/or an indication as
to whether the second person is using the electronic

device.

15. The method as claimed in any one of claims
12 to 14, wherein the step of determining the location
further comprises the step of determining the status by
interrogating the electronic device in a manner that is not
evident to the second person when using the electronic

device.

16. The method as claimed in any one of claims
12 to 15, wherein the step of determining the location is

performed on a reoccurring basis.
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17. The method as claimed in any one of claims
12 to 16, wherein the step of providing the location
information further comprises the step of providing the
location information to the computing device by using a
communication network to transfer the location information
to the computing device, which is connected to the

communication network.

18. The method as claimed in claim 17, wherein
the communication network comprises a public access packet

switched network.

19. The method as claimed in any one of claims
12 to 18, wherein the method further comprises the step of
creating a record that identifies the first person, wherein
the step of providing the location information is such that
it uses the record to determine whether the location

information can be provided to the computing device.

20. The method as claimed in claim 13, wherein
the location information is such that it enables the
location and the details of the activity to be presented in

a manner that is meaningful to the first person.

21. The method as claimed in any one of claims
12 to 20, wherein the location information is in a format
that accords with either HTML or XML.

. 22, A method of obtaining location information
that represents a location of a person, the method
comprising the step of obtaining the location information
from a system that comprises:

determining means operable to determine a
location of the person based on a status of at least one
electronic device that is associated with the person; and

providing means operable to provide the location

information, which represents the location of the person,
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to a computing device that is arranged to present the

location information.

23. The method as claimed in claim 22, wherein
the determining means is further operable to determine
details of an activity, which the person has scheduled, by
using appointment information contained in the electronic
device, and wherein the location information provided to

the computing device also represents the activity.

24. The method as claimed in claim 22 or claim
23, wherein the status of the electronic device comprises a
locality of the electronic device and/or an indication as

to whether the person is using the electronic device.

25. The method as claimed in any one of claims
22 to 24, wherein the determining means is operable to
determine the status by interrogating the electronic device
in a manner that is not evident to the person when using

the electronic device.

26. The method as claimed in anf one of claims
22 to 25, wherein the determining means is such that it
determines the location of the electronic device on a

reoccurring basis.

27. The method as claimed in any one of claims
22 to 26, wherein the providing means is operable to
provide the location information to the computing device by
using a communication network to transfer the information
to the computing device, which is connected to the

communication network.

28. The method as claimed in claim 27, wherein
the communication network comprise a public access packet

switched network.
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29. The method as claimed in any one of claims
22 to 28, wherein the system further comprises creating
means operable to allow the person to create a record that
identifies another person, wherein the providing means is
such that it uses the record to determine whether it should
communicate the location information to the computing

device.

30. The method as claimed in claim 23, wherein
the information provided to the computing device is such
that it enables the location and the details of the
activity to be presented in a manner that is meaningful to

other persons.

31. The method as claimed in any one of claims
22 to 30, wherein the location information is in a format

that accords with either HTML or XML.

32. The method as claimed in any one of claims
22 to 31, wherein the determining means, the providing
means and the creating means comprise software that runs on

hardware.

33. Software comprising at least one instruction
for causing an electronic device to carry out the method as

claimed in any one of claims 12 to 32.

34. A computer readable medium comprising the

software as claimed in claim 33.
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