
(19) United States 
US 20050O38567A1 

(12) Patent Application Publication (10) Pub. No.: US 2005/0038567 A1 
Maeda et al. (43) Pub. Date: Feb. 17, 2005 

(54) REMOTE MONITORING SYSTEM FOR AIR 
CONDITIONERS 

(76) Inventors: Tsutomu Maeda, Oura-gun (JP); 
Tsuyoshi Kawai, Uji-shi (JP); Yoshio 
Ozawa, Osaka (JP) 

Correspondence Address: 
RADER FISHMAN & GRAUER PLLC 
LION BUILDING 
1233 20TH STREET N.W., SUITE 501 
WASHINGTON, DC 20036 (US) 

(21) 

(22) 

Appl. No.: 10/864,385 

Filed: Jun. 10, 2004 

Related U.S. Application Data 

(63) Continuation-in-part of application No. 09/820,170, 
filed on Mar. 29, 2001, now abandoned. 

(30) Foreign Application Priority Data 

Mar. 29, 2000 (JP)...................................... 2000-0924O1 

OUTDOOR UNIT 
- -a- 

AMBIENT ATMOSPHERIC 
TEMPERATURE 

DATA COLLECTOR 

Publication Classification 

(51) Int. Cl." ..................................................... G05B 15/00 
(52) U.S. Cl. .............................................................. 700/276 

(57) ABSTRACT 

This invention provides a remote monitoring System for air 
conditioners installed respectively in a plurality of buildings 
for concentrically monitoring the operating State of the air 
conditioners from a distance. The System comprises data 
collectors 3 installed in the respective buildings, and a 
remote monitor 4 connected to the data collectors 3 of all the 
buildings via a communication network. Each of the data 
collectorS 3 collects State data representing the operating 
State of the air conditioner installed in each building and 
transmits the collected State data to the remote monitor 4. 
The remote monitor 4 receives the state data collected by 
each data collector 3, diagnoses the operating State of the air 
conditioner installed in each building based on the received 
State data, and outputs the result of diagnosis. In this way, the 
air conditioners can be optimally adjusted within a short 
period of time. 
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REMOTE MONITORING SYSTEM FOR AR 
CONDITIONERS 

RELATED APPLICATION 

0001. This application is a Continuation-In-Part Applica 
tion of application Ser. No. 09/820,170 filed on Mar. 29, 
2001. 

FIELD OF THE INVENTION 

0002 The present invention relates to a system for con 
centrically monitoring from a distance the operating State of 
air conditioners installed in a plurality of buildings, respec 
tively. 

BACKGROUND OF THE INVENTION 

0003) To adjust the room temperature and humidity of a 
building by an air conditioner, it is conventional practice to 
install one or a plurality of outdoor units on the rooftop of 
the building or externally of the building and one or a 
plurality of indoor units in each room of the building and to 
control the operation of the outdoor units and the indoor 
units in accordance with the outdoor temperature and 
humidity. 

0004 For example after the air conditioner is started up, 
the indoor units and the outdoor units of the air conditioner 
have their operations So controlled as to cause the tempera 
ture of each room to agree with a target temperature rapidly, 
to maintain the room temperature at the target level as much 
as possible and to cause the room temperature to rapidly 
reach an altered temperature if the target temperature is 
altered. Further in order to realize air conditioning by 
efficient heat eXchange, the refrigerant is So controlled as to 
adjust the rate of flow of the refrigerant into the evaporator 
or condenser. 

0005 The operating conditions for such air conditioners 
vary, for example, with the environmental conditions of the 
building wherein the conditioner is installed or the orienta 
tion of the room to be air conditioned, hence the need for the 
adjustment of each operating condition. Accordingly, the air 
conditioner is operated for trial when the air conditioner is 
newly installed in the building So as to adjust the control 
parameterS Such as the gain to obtain an optimum operating 
State. 

0006. However, since the operating conditions for air 
conditioners are influenced by the Season and weather, it is 
necessary for those who are in charge-of installation of the 
conditioner to visit the Site of installation repeatedly to 
collect State data representing the operating State of the air 
conditioner during trial operations, check various adjusting 
values for acceptability based on the State data and make 
readjustment of the air conditioner. Accordingly, the air 
conditioner has the problem of necessitating a prolonged 
period of time and great labor for adjustment. This problem 
becomes more Serious in the case of air conditioners which 
are installed in a plurality of buildings Since the conditioner 
in each building needs to be adjusted. 

SUMMARY OF THE INVENTION 

0007 An object of the present invention is to provide a 
System which is capable of optimally adjusting air condi 
tioners installed in buildings, easily within a short period of 
time. 
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0008. The present invention provides a remote monitor 
ing System for air conditioners installed respectively in a 
plurality of buildingS 6 for concentrically monitoring the 
operating State of the air conditioners from a distance. The 
System comprises data collectors 3 installed in the respective 
buildingS 6, and a remote monitor 4 connected to the data 
collectors 3 of all the buildings 6 via a communication 
network 5. Internet, telephone network or the like is usable 
as the communication network 5. 

0009. Each of the data collectors 3 comprises data col 
lecting means for collecting State data representing the 
operating State of the air conditioner installed in each 
building 6, and transmitting means for transmitting the 
collected State data to the remote monitor 4. The remote 
monitor 4 comprises receiving means for receiving the State 
data collected by each data collector 3, diagnosing means for 
diagnosing the operating State of the air conditioner installed 
in each building 6 based on the received State data, and 
output means for outputting the result of diagnosis of the air 
conditioner. 

0010 With the remote monitoring system of the present 
invention, the remote monitor 4 is installed, for example, in 
a building of an air conditioner installation company. The air 
conditioner installed in each building 6 of the user Side is 
operated for trial to automatically collect State data repre 
Senting the operating State of the air conditioner, for 
example, variations in outdoor atmospheric temperature and 
humidity, indoor temperature and humidity, compressor 
drive frequency and fan rotational Speed. The collected State 
data is transmitted to the remote monitor 4 of the installation 
company. The remote monitor 4 receives the State data 
forwarded from each building 6, prepares diagnosis data, 
Such as the deviation of the indoor temperature from a target 
temperature, diagnoses the operating State of the air condi 
tioner installed in the building 6, and delivers the result of 
diagnosis of the air conditioner to a display, printer or the 
like. 

0011. The adjuster then determines adjusting values of 
control parameters necessary for improving the operating 
State of each air conditioner with reference to the result of 
diagnosis of the air conditioner output from the remote 
monitor 4. When required, the adjuster thereafter goes to the 
building 6 and adjusts the air conditioner of the building 6 
based on the adjusting values of control parameters. 
0012. Thus, the control parameters of the air conditioners 
are optimized by the addition to the air conditioner remote 
monitoring System the function of diagnosing the operating 
State and the function of outputting the result of diagnosis to 
the display, printer or the like. 
0013 Stated more specifically, the remote monitor 4 
further comprises input means for inputting one or a plu 
rality of control parameters determined based on the result 
of diagnosis of the air conditioner in each building 6, and 
transmitting means for transmitting the control parameters 
input for the air conditioner of the building 6 to the data 
collector 3 of the building 6. The data collector 3 further 
compriseS receiving means for receiving the parameters 
transmitted to the data collector 3, and adjusting means for 
Setting the received control parameters in the air conditioner 
and thereby adjusting the operating State thereof. 
0014 With the system having the construction described 
above, the control parameters determined by the adjuster for 
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each air conditioner are input to the remote monitor 4, which 
in turn transmits the input control parameters to the data 
collector 3 of each building 6. The data collector 3 receives 
the control parameters forwarded from the remote monitor 4 
and Sets the received control parameters in the air condi 
tioner. The operating State of the air conditioner is automati 
cally adjusted in this way. With use of the construction 
described, the adjuster need not go to the Site of installation 
of the air conditioner for adjustment. 

0.015 Thus, the air conditioner remote control system 
having the function of diagnosing the operating State and the 
function of outputting the result of diagnosis is additionally 
given the function of inputting the control parameters deter 
mined by the adjuster from the result of diagnosis and the 
function of transmitting the control parameters to the data 
collector of each building, with the data collector given the 
function of receiving the control parameters and the function 
of adjusting the control parameter Settings of the air condi 
tioner, whereby the control parameters for the air condi 
tioner can be optimized easily from a distance. 

0016 Further according to another specific construction, 
the diagnosing means of the remote monitor 4 prepares a 
candidate value or candidate values for one or a plurality of 
control parameters required for improving the operating 
State based on the result of diagnosis of the air conditioner, 
and the output means outputs the candidate value or values 
prepared as the result of diagnosis. With this specific con 
Struction, a candidate value or candidate values of at least 
one control parameter for each air conditioner are output as 
the result of diagnosis, So that the adjuster determines an 
optimum control parameter based on the parameter candi 
date values. The control parameter candidate values can be 
prepared automatically based, for example, on a knowledge 
database showing the relationship between the result of 
diagnosis of the air conditioner and the control parameter 
candidate values. 

0.017. The air conditioner remote monitoring system hav 
ing the function of optimizing control parameters of air 
conditioners from a distance not only diagnoses the operat 
ing State but also has the function of preparing optimum 
control parameter candidate values for improving the oper 
ating State based on the result of diagnosis and outputting the 
candidate values. This makes it easy for the adjuster to 
determine optimum control parameters. 

0.018. In adjusting the operating states of air conditioners 
installed in buildings by the air conditioner remote moni 
toring System of the present invention, the adjuster can 
obtain the results of diagnoses of the operating States of the 
air conditioners concentrically at the location where the 
remote monitor is installed. The adjuster therefore need not 
go to the Site of installation of the air conditioner for 
diagnosis but, when required, may go to the Site only once 
for actual adjustment after the determination of optimum 
adjusting values. This assures facilitated optimum adjust 
ment of the air conditioners within a short period of time. 
BRIEF 

DESCRIPTION OF THE DRAWINGS 

0.019 FIG. 1 is a block diagram showing the construction 
of a remote monitoring System of the invention for air 
conditioners, 
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0020 FIG. 2 is a block diagram showing the flow of data 
between an outdoor unit, indoor unit, data collector and 
remote monitor; 
0021 FIG. 3 is a flow chart showing an adjustment 
procedure for a trial operation; 
0022 FIG. 4 is a flow chart showing an adjustment 
procedure for the usual operation; and 
0023 FIG. 5 is a block diagram showing the construction 
of the remote monitoring System of the invention for air 
conditionerS Specifically identifying its components and the 
operation thereof. 

DETAILED DESCRIPTION OF EMBODIMENT 

0024. A detailed description will be given of an embodi 
ment of the present invention with reference to the drawings. 
The remote monitoring System of the invention is adapted 
for use with air conditioners. As shown in FIG. 1, a plurality 
of buildingS 6a, 6b, ..., 6n have one or a plurality of Outdoor 
units 1a, 1b, ..., 1n installed on the rooftop of the building 
and one or a plurality of indoor units 2a, 2b, ..., 2n installed 
in a room or rooms thereof. The buildings 6a, 6b, . . . , 6n 
are provided with data collectors 3a, 3b, . . . , 3n for 
collecting State data representing the operating State of the 
outdoor unit and indoor unit installed in the building. The 
data collectors 3a, 3b, . . . , 3n of the buildings 6a, 6b, . . . 
, 6n are connected to a remote monitor 4 installed in the 
building of the air conditioner installation company via 
internet, telephone network or like communication network 
5. 

0025. The outdoor unit 1 shown in FIG. 2 has incorpo 
rated therein a microcomputer 11 and a memory 14, and the 
microcomputer 11 controls the operation of the outdoor unit 
1 based on a plurality of control parameters Stored in the 
memory 14. The outdoor unit 1 further has a transmitter 12 
and a receiver 13 for conducting communication with the 
data collector 3. On the other hand, the indoor unit 2 has 
incorporated therein a microcomputer 21 and a memory 24, 
and the microcomputer 21 controls the operation of the 
indoor unit 2 based on a plurality of control parameters 
stored in the memory 24. The indoor unit 2 further has a 
transmitter 22 and a receiver 23 for conducting communi 
cation with the data collector 3. 

0026. The data collector 3 has incorporated therein a 
transmitter-receiver 31 for conducting communication with 
the outdoor unit 1, indoor unit 2 and remote monitor 4. The 
remote monitor 4 has incorporated therein a transmitter 
receiver 41 for conducting communication with the data 
collector 3. The transmitter-receiver 31 of the data collector 
3 receives the state data forwarded from the transmitter 12 
of the outdoor unit 1 or the transmitter 22 of the indoor unit 
2, and transmits the State data to the remote monitor 4. 
0027 Examples of state data to be transmitted from the 
outdoor unit 1 to the data collector 3 are ambient atmo 
Spheric temperature, ambient humidity, compressor outlet 
refrigerant temperature, degree of refrigerant Superheat, 
indoor unit operating data, compressor drive frequency, 
electronic expansion valve opening degree, fan rotational 
Speed, etc. The degree of refrigerant Superheat is calculated 
from the refrigerant temperatures at two points within the 
evaporator during heating operation. The indoor unit oper 
ating data is the data as to the operation of the indoor unit, 
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Such as the number of indoor units in operation among the 
indoor units connected to the outdoor unit. Further examples 
of state data to be transmitted from the indoor unit 2 to the 
data collector 3 are indoor temperature, indoor humidity, 
target room temperature, degree of refrigerant Superheat, fan 
rotational Speed, etc. 
0028. As a specific instance of control, room temperature 
control will be considered below with use of the Pi control 
method for controlling the indoor temperature to the target 
temperature during cooling operation. In controlling the 
operation of the air conditioner in this case, refrigerant 
control can also be effected, for example, with use of data as 
to refrigerant Superheat, whereas for the convenience of 
description, the following description will be given with 
reference to room temperature control. 
0029. The transmitter-receiver 41 of the remote monitor 
4 receives state data forwarded from the data collector 3 of 
each building, and thereafter transmits a plurality of control 
parameters input by the adjuster for the air conditioner of the 
building to the data collector 3 of the building. Examples of 
control parameters to be transmitted to the indoor units 1 and 
the outdoor units 2 are amplifier gain, proportional coeffi 
cient, integral coefficient and differential coefficient for PID 
control, Various parameters for fuzzy control or neuro con 
trol, etc. 
0030) The transmitter-receiver 31 of the data collector 3 
transmits the control parameters received from the remote 
monitor 4 to the outdoor unit 1 and the indoor unit 2, with 
the result that the control parameters Stored in the memories 
14, 24 of the outdoor unit 1 and the indoor unit 2 of the 
building are updated to adjust the operating State of the 
outdoor unit 1 and indoor unit 2 with the parameters. 
0.031 FIG. 3 shows the operation adjusting procedure to 
be performed in a trial operation of the air conditioner 
installed in one building 6. The air conditioner is first 
operated Simply for trial in Step S1 and checked for basic 
operation, and initiated into usual operation by the user in 
step S2. Subsequently in step S3, the data collector starts to 
collect State data and the remote monitor Starts to monitor 
the operating State. Diagnosis data as to the operating State 
is prepared in Step S4 from the State data received. In 
checking the operating State for acceptability, for example, 
when a deviation, in excess of a predetermined value, of the 
indoor temperature from the target temperature continues for 
more than a specified period of time, this State is diagnosed 
as developing an abnormality. Further occurrence of an 
abnormality can be diagnosed when time-Series variations in 
other State data are found to involve an abnormality. 
0032. In the case where the room temperature is con 
trolled during cooling operation by the P1 control method, 
the operating State is diagnosed by the method to be 
described in detail below. The operating State is diagnosed in 
this case based on the time taken for the room temperature 
to decrease to the target temperature from the Start of the 
indoor unit and on the degree of agreement of the room 
temperature with the target temperature. However, Since 
these two indexes are influenced by the outdoor and indoor 
atmospheric temperatures and humidities, the operating State 
is diagnosed with consideration given to the environmental 
conditions of the building. Stated more specifically, if the 
time taken for the room temperature to drop to the target 
temperature is long and when the degree of agreement 
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therebetween is poor, the poor degree is judged from the 
viewpoint of the environmental conditions. Further as 
another method of diagnosing the operating State, measure 
ments of the time taken for the decrease to the target 
temperature and the degree of agreement are Stored as 
classified according to the combination of ambient condi 
tions to judge the operating State as becoming impaired if the 
two indexes are worse than the corresponding Stored mea 
Surements under the same combination of ambient condi 
tions. 

0033. The operating state is checked for acceptability in 
step S5 based on the diagnosis data. If the state is found 
acceptable, Step S4 follows again to repeat the preparation of 
diagnosis data. On the other hand, if the operating State is not 
found acceptable in step S5, step S6 follows, in which the 
remote monitor automatically determines control parameter 
candidate values which are necessary for the adjustment of 
operation. Step S7 thereafter notifies the adjuster of the need 
for operation adjustment. 
0034. In determining the candidate values of control 
parameters, the control parameters are So altered as to afford 
higher cooling or heating ability, while a plurality of can 
didate values are given for each control parameter from the 
Viewpoint of energy Saving. Usable in altering the control 
parameter are, for example, a method of identifying the item 
to be controlled from the state data received from the data 
collector and calculating a control parameter Suitable for the 
identified item by Simulation, and a method of analyzing the 
State data received from the data collector and deriving a 
Suitable control parameter using a knowledge database hav 
ing collected therein instances of control performed in the 
past for other buildings or past experience of the adjuster. 
0035 A method of deriving a control parameter will be 
described in detail for use in controlling the room tempera 
ture by the P1 control method during cooling operation. The 
proportional coefficient of the P1 control method is gener 
ally increased in the case where it take a long period of time 
for the room temperature to drop to the target temperature 
after Starting the indoor unit. The integral coefficient of the 
P1 control method is generally increased in the case where 
the room temperature fails to reach the target temperature 
because of a poor degree of agreement between the target 
temperature and the room temperature. However, if the time 
taken for the room temperature to drop to the target tem 
perature is shorter, generally impaired is the degree of 
agreement, whereas if the degree of agreement is higher, the 
time taken for the temperature drop tends to become longer. 
Accordingly, a plurality of control parameter values are 
derived, and the adjuster finally determines which of the two 
indexes is to be used in preference. 
0036). In step S8, the adjuster informs the user that 
operation adjustment is to be made. Further in step S9, an 
optimum adjustment value is determined from candidate 
values for one or a plurality of control parameters output 
from the remote monitor. The adjuster thereafter inputs the 
determined adjusting value to the remote monitor, where 
upon the monitor transmits the input adjustment value to the 
data collector. The operation of the outdoor unit and indoor 
unit is adjusted in step S10 based on the received control 
parameter adjusting value. Step S4 then follows again to 
repeat the preparation of diagnosis data. 
0037. In the case where the operating state diagnosing 
means and the control parameter deriving means are pro 
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Vided on the building Side to automatically adjust the control 
parameters for the air conditioner on the building Side, there 
is a possibility of resulting in variations in the operating State 
which are unexpectable by the user. For this reason, it is 
important for the adjuster to make contact with the user to 
obtain the user's permission before the adjustment as in the 
present embodiment, hence the need for the remote moni 
toring System of the invention. 
0.038 FIG. 4 shows the operation adjusting procedure to 
be performed in the usual operation of the air conditioner 
installed in the building 6. In step S11, the data collector 
Starts to collect State data and the remote monitor Starts to 
monitor the operating State. Diagnosis data as to the oper 
ating State is prepared in Step S12 from the State data 
received. The operating State is checked for acceptability in 
the next step S13 based on the diagnosis data. If the state is 
found acceptable, Step S12 follows again to repeat the 
preparation of diagnosis data. On the other hand, if the 
operating State is found unacceptable in Step S13, Step S14 
follows, in which the remote monitor automatically deter 
mines control parameter candidate values which are neces 
sary for the adjustment of operation. Step S15 further 
notifies the adjuster of the need for operation adjustment. 
0039. In step S16, the adjuster informs the user that 
operation adjustment is to be made. Further in step S17, an 
optimum adjustment value is determined from candidate 
values for one or a plurality of control parameters output 
from the remote monitor. The adjuster thereafter inputs the 
determined adjusting value to the remote monitor, where 
upon the monitor transmits the input adjustment value to the 
data collector. The operation of the outdoor unit and indoor 
unit is adjusted in step S18 based on the received control 
parameter adjusting value. Step S12 then follows again to 
repeat the preparation of diagnosis data. 
0040. With the remote monitoring system of the present 
invention, the adjuster makes contact with the user before 
the adjustment of control parameters and the adjustment is 
made after obtaining the user's permission as already Stated, 
So that it is unlikely that variations unexpectable by the user 
will occur in the operating State of the air conditioner. 
Further when the operating State becomes impaired owing to 
age deterioration, adjustment is made after making contact 
with the user. This makes it possible to receive compensa 
tion from the user for the effect of the adjustment. 
0041 Control parameters of the outdoor unit 1 and the 
indoor unit 2 are adjusted through the adjustment procedure 
of FIG.3 performed during the trial operation, and optimum 
control is performed as Suited to the environment of the 
building 6, orientation of the room, etc. Further through the 
adjustment procedure of FIG. 4 subsequently performed 
during the usual operation, it is possible to correct the 
deviations in adjusting values, for example, due to age 
deterioration or introduction of a heat Source device into the 
OO. 

0042. In adjusting control parameters of air conditioners 
installed in respective building 6, the State data of the air 
conditioners is made available to the adjuster by the remote 
monitor 4 of the remote monitoring System of the invention 
as described above, So that there is no need for the adjuster 
to go to the Site of installation of the conditioner for 
collecting State data of the air conditioner. Moreover, Since 
the diagnosis data as to the air conditioners is made available 
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to the adjuster by the remote monitor 4, the control param 
eters of the air conditioners are optimally adjustable easily 
based on the diagnosis data. 
0043. The remote monitoring system for air conditioners 
is used by at least one user and is installed respectively in the 
plurality of buildings for concentrically monitoring the 
operating State of the air conditioners from a distance. The 
System includes the data collectors 3 installed in the respec 
tive buildings 6 and a remote monitor 4 connected to the data 
collectors 3 of all the buildings 6 via a communication 
network 5. 

0044 As illustrated in FIG. 5, each of the data collectors 
3 includes data collecting means 50 for collecting State data 
representing the operating State of the air conditioner 
installed in each building 6 and transmitting means 52 for 
transmitting the collected State data to the remote monitor 4. 
The remote monitor 4 includes receiving means 54 for 
receiving the State data collected by each data collector 3, 
diagnosing means 56 for diagnosing the operating State of 
the air conditioner installed in each building 6 based on the 
received State data, output means 58 for outputting the result 
of diagnosis of the air conditioner and remote monitor 
notification means 60. Further, the remote monitor 4 also 
includes input means 62 for inputting one or a plurality of 
control parameters determined based on the result of diag 
nosis of the air conditioner in each building 6 and transmit 
ting means 64 for transmitting the control parameters input 
for the air conditioner of the building to the data collector of 
the building. Further, data collector 3 includes receiving 
means for receiving the parameters transmitted to the data 
collector 3, adjusting means 68 for Setting the received 
control parameters in the air conditioner and thereby adjust 
ing the operating State thereof and adjuster notification 
means 70 such that the remote monitor notification means 60 
notifies the adjusting means 68 of a need for operation 
adjustment. Thereafter, the adjuster notification means 70 
notifies the at least one user that operation adjustment is to 
be made and, upon receipt of permission by the at least one 
user, the adjusting means 68 adjusts the operating State. 
0045 More specifically, the diagnosing means 56 of the 
remote monitor 4 prepares a candidate value or candidate 
values 72 for one or a plurality of control parameters 
required for improving the operating State based on the 
result of diagnosis of the air conditioner. The output means 
58 outputs the candidate value or values 72 prepared as the 
result of diagnosis and the adjusting means 68 Sets the 
received control parameters in the air conditioner for adjust 
ing the operating State thereof Such that the remote monitor 
notification means 70 notifies the adjusting means 68 of a 
need for operation adjustment and thereafter the adjuster 
notification means 70 notifies the at least one user that 
operation adjustment is to be made and, upon receipt of 
permission by the at least one user, the adjusting means 68 
adjusts the operating State. 

What is claimed is: 

1. A remote monitoring System for air conditioners used 
by at least one user and installed respectively in a plurality 
of buildings for concentrically monitoring the operating 
State of the air conditioners from a distance, the System 
comprising data collectors installed in the respective build 
ings, and a remote monitor connected to the data collectors 
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of all the buildings via a communication network, each of 
the data collectors comprising: 

data collecting means for collecting State data represent 
ing the operating State of the air conditioner installed in 
each building, and transmitting means for transmitting 
the collected State data to the remote monitor, 

the remote monitor comprising: 
receiving means for receiving the State data collected 
by each data collector, 

diagnosing means for diagnosing the operating State of 
the air conditioner installed in each building based 
on the received State data, output means for output 
ting the result of diagnosis of the air conditioner, and 

remote monitor notification means, 
wherein the remote monitor further comprises input 
means for inputting one or a plurality of control param 
eters determined based on the result of diagnosis of the 
air conditioner in each building, and transmitting 
means for transmitting the control parameters input for 
the air conditioner of the building to the data collector 
of the building, the data collector further comprising 
receiving means for receiving the parameters transmit 
ted to the data collector, adjusting means for Setting the 
received control parameters in the air conditioner and 
thereby adjusting the operating State thereof and 
adjuster notification means Such that the remote moni 
tor notification means notifies the adjusting means of a 
need for operation adjustment and thereafter the 
adjuster notification means notifies the at least one user 
that operation adjustment is to be made and, upon 
receipt of permission by the at least one user, the 
adjusting means adjusts the operating State. 

2. A remote monitoring System for air conditioners used 
by at least one user and installed respectively in a plurality 
of buildings for concentrically monitoring the operating 
State of the air conditioners from a distance, the System 
comprising data collectors installed in the respective build 
ings, and a remote monitor connected to the data collectors 
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of all the buildings via a communication network, each of 
the data collectors comprising: 

data collecting means for collecting State data represent 
ing the operating State of the air conditioner installed in 
each building, transmitting means for transmitting the 
collected State data to the remote monitor, 

receiving means for receiving the parameters transmitted 
to the data collector, 

adjusting means for Setting the received control param 
eters in the air conditioner and thereby adjusting the 
operating State thereof, and adjuster notification means, 

the remote monitor comprising: 
receiving means for receiving the State data collected 
by each data collector, 

diagnosing means for diagnosing the operating State of 
the air conditioner installed in each building based 
on the received State data, and output means for 
outputting the result of diagnosis of the air condi 
tioner, and 

remote monitor notification means, 
wherein the diagnosing means of the remote monitor 

prepares a candidate value or candidate values for one 
or a plurality of control parameters required for 
improving the operating State based on the result of 
diagnosis of the air conditioner, and the output means 
outputs the candidate value or values prepared as the 
result of diagnosis and wherein the adjusting means 
Sets the received control parameters in the air condi 
tioner for adjusting the operating State thereof Such that 
the remote monitor notification means notifies the 
adjusting means of a need for operation adjustment and 
thereafter the adjuster notification means notifies the at 
least one user that operation adjustment is to be made 
and, upon receipt of permission by the at least one user, 
the adjusting means adjusts the operating State. 


