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(57) Abstract: A monitoring system for virtual applica-
tion environments comprising: at least one physical ma-
chine executing a first operating system; at least one vir-
tual machine operating on at least one of the physical ma-
chines, each such virtual machine operating a second op-
erating system; an agent program operating on each of the
physical machines, where, each agent program is operable
to obtain a first set of metrics from the first operating sys-
tem, such first set of metrics including metrics in respect of
each virtual machine as viewed by the first operating sys-
tem, and operable to connect to the second operating system
of each virtual machine hosted on the physical machine on
which the agent program operates on to obtain a second set
of metrics in respect of the virtual machine from the sec-
ond operating system, the agent program further operable
to communicate the first and second sets of metrics to a
manager program.
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