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Instructions for completing your ID Notification.
Very Important! Please follow these instructions.

Print them out for reference.

(1) The letter you see after closing this window must be printed, signed and mailed
to your local police department at the address indicated on the letter. This is to
establish the identity as a genuine occumrence and should result in a police report
being filed with your local police department.

We highly recommend sending the letter via registered or retum receipt mail along
with copies of any supporting documentation.

(2) Mail copies to all three major credit bureaus (TransUnion, Equifax and Experian)
at the address indicated at the bottom of the letter.

(3) Mail a copy of the letter to any credit grantor(s) involved in the suspected identity
theft.

(4) Keep a copy of this letter for your files.

A summary of this report has been automatically filed with the FTC/Consumer
Sentinel national identity theft database and the FBI.

A copy of this letter is. maintained in your archives and can be reprinted at any time.

Our ID Theft Notification Letter has been generated.
To view it's printable version click here

FIG 96
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FIG.9H

San Simeon Metro Police Department
123 Main Street

San Simeon, CA 93287

Altn: Fraud Department

Subject: Identity Theft Incident Report

To Whom It May Concern:

Please be advised that | have recently become a victim of identity theft.

The details of my incident are reported in this letter. Please contact me
immediately lo processmy police report for this incident.

Personal Information

...................................................................... Ly N T Y L PR P P P P R TP Rr P PR

First Name: John

Last Name: Shinn

Address: 2B65 SE 101ST AV, PORTLAND, DE 97011
Home Phone: 323-998-0989

Work Phone: 818-556-8765

Social Security Number: 111-22-3333

Date Of Birth: 12/31/65

Emalil Address: john.shinn@aol.com

Types of ldentity Theft You Have Experlenced. Credit Cards

Suspected use of the Internet to open the account or Yes

purchase the goods or services

Description of Complaint This account Is In
bankrupfcy.

Detalls of the Identity Theft . .......

L R T L T T I TR YT PYTT YTy Cirrssiirersaerare

Tha date you noticed that you might be a victim of identity 02/17/03

theft.

The date the identity theft first occurred. 06/21/02
The number of accounts (credit cards, loans, bank 2
accounts, cellular phone accounts, etc.) opened or

accessed.

Amount of money, if any, have you had to pay. 400

Amount of money, if any, the identity thief obtained from 200
companies in your name.

Other problems, if any, have you experienced as aresult  Denied Employment or
of the Identity thefi Loss of Job
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The Id.g.-nlitx Thief Info

I Y T LI, T R Y PRIV TP PR TN wtmevrenamsrrer D R T T R T P R T R T Y vassers Vessoesn Wssesien tesvens wese

First Name Marsha

Last Name Kaplan

Address 2340 Cirius Str. Hidden Valley, CA 90087
Home Phone: 323-998-0989

Work Phone: Unknown

Social Security Number: Unknown

Date Of Birth: Unknown

Email Address: supergirimarsha@yahoo.com

Relationship to the identity thief: Roommate/Co-habitant

Problems with Companies

-------------------------------------------------------- PR T L R Ty L T R R R Y T R R R A TR S X 22

Company Name Trans Union

Address P.O. Box 97328 Jackson,
MS 39288-7328

Phone 800-888-4213

Have you notified this company? Yes

Have you sent written notifications to this company? Yes

e~ mtresvesTsTrasmsv s asREEveeTIELVIYIIIRNSCLY RTTTTEN VwsetsssumveTIBIRRIIOLR U TIPS WevevspesacresuRaTEVLINASOVSS seose

Sincerely,
John Shinn
cc:

Equifax
123 Main Str.
New York, New York 76890

TransUnion F / G : 9 I

P.O. Box 97328
Jackson, MS 39288-7328

Experian
P.O. Box 78666
Georgina, GA 89000-3453
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COMPUTE F1G6.10
INTEREST

RATES

43
RETRIEVE !
CREDIT REPORTAND
SCORE FROM " DATABASE [—)

DATABASE

CALCULATE INTEREST

RATES BASED ON | ~_ 78

CREDIT INFORMATION
AND SCORE

78

STORE
CALCULATED RATES
AND CREATE
ARCHIVE

DISPLAY RATE SA>’\ 79




US 2014/0089167 Al

Mar. 27, 2014 Sheet 34 of 36

Patent Application Publication

(o7 2sel[8 0] 9656°G|[ 0/][95£5|[ SaNN4 HO31 1)
[80][ 9662 £][ G 0] 2%60°9](S0 |[eest9 |[VHVYWO JO INYE TYNOILYNLSHLS ]

[ Z0][ 268 £l 80]| 96096 80| 26829l 3IAIMAYLINNOD)]
|sidll  Ydv|[sid|[  4dv|[Sid]| &4dV] ;
[ ey gvaki)[ YVIAGI][ YVILOE) NOILNLILSN !

FONVNIIIY 000'002 $ Y3A0 SILYIJOYd HOS
9NIONNJ
01|l asssell 80| 9666°6)| 01| %529 HO31 10
] , YHYWO 40 INVE
go|| 2062 ¢ell go|l 9209|50|l %SH 9|l TYNOILYNLSHII
119/ [20][ esre ][ 80| os095|[80][ 26829]| JAIMAINNOD]
Sidl[  ¥av][sid]| ydv|[sid]| &dv|
NV
HVIA [ YV3IA Gl YVIA0E NOILOLILSNI

000002 $ 0L dn S3IILYIJ0Hd Y05
JSVHIOYNd M3IN

'V3IYY YNOA NI SNVYOT IWOH 404 SALvY LSIHIINI J T8V IHVAY
g3LVYWILS3 34V INIMOTI0S FHL X J0 FHOIS LN3I3H LSOW HNOA NO 03svE

S3IvY LSIYILININVOTIWOH
S3ILVY LSIYILNI HN0OL

AOVAIHDI @ ALIYNO3FS® IFHOWNNYVIT® IANOH®

pusl € 38599 O

ovd o

"Biep 0} dn & apy oA
ams ew o) B8] NI
onp ok savemooan
ou aje emy amns
eyew pue ypem Jnok
Jo doy uo Aejs o} jepA s

fhodas yipalo Jey) ueal)

UNSA B awasaq

2ANoA yey) SUBis EGUTE A
31 10§ Bup123yD Kugnbau
22 ok dins ey "IsU

ayy uo st yaul Aniuep)
H2LYM LIGIHO

LNNOIJV

S3Lvy

LSIYILNI ENOA

S3AIHOYY

LJIHL

ALILN3QI

SNOILVYOISILON

ONIYQLINOW

SIYOIS
/5140434




Patent Application Publication = Mar. 27, 2014 Sheet 35 of 36 US 2014/0089167 A1

MEMBER ARCHIVES ARCHIVES | ~_42 ’
80 43
SELECT THE SELECT
ARCHIVES SECTION MEMBERACCOUN
RETRIEVE FROM REVIEW
THE DATABASE
DISPLAY |
DISPLAY THE SELECTED 82
ARCHIVES ARCHIVES
MEMBER FIG. |3
ACCOUNT DETAILS ACCOUNT |~—42
DETAILS
84 43
SELECT MEMISER SELECT
ACCOUNT MEMBER ACCOUN
TO REVIEW

ACCOUNT
ACCOUNT DETAILS DETAILS 86

DISPLAY THE DISALAY
SELECTED




US 2014/0089167 Al

Mar. 27, 2014 Sheet 36 of 36

Patent Application Publication

vl 9ld

PELLLLERLLELEELLY JIqUNN pied
Jonoasia pie9 pasd
‘uoljeuuop psed 1pald
815 Yoo 'UONEULIOL] NS S abuey)d o
e uonsanb Aunoas 0} JOMSUR NOA
£13mo} sjlione) AW ST 1BUAA uonsanb Aunoas NOA
S9S0J|IW| pJomssed
AunsAuuof ‘dJesn
Epjiy. :aWeN uaplep stsyion
(AMWW/a Q) sore 160 yurg j0 @jeq
wod jlrewamoA@uyof Jiew3
uoljeuuoly AUNJ8S
313 D10 'uonewlo] SSaIppy abuey) oL
MN 06 9.S ‘£slleA UeS A4S 85009 0B0S 'SSaIppy Wain)

9595-¢¢ (008) Jaquinu auoyd Buiusal
Z1z1-666 (008) JaquINN auoyd awnkeq
woosog|dnoAle@uuys Lol Jjlew-3
:ssalppy
S1oU 32110 "smieyS [ejlUe N JO sWweN sbueyd oL
uuys wyor ‘atlieN

LoneUIoLL jeuosiad

PREEHRY 0

ovd O

"slepoydn st opy SoL
ains ey 0} I R
‘ag) ok U satoemaseu
ou o 3Py oS
ajew pue ppala  inok

10 doy wo fejs o} [eya sy
jyodas yipaio jey) uealo

UMSA B &wo23q
8AnOA ey} SUbIS Buuie M
30 Joj Bupjoayo Asenbas

N IFUJ08d LNNOJIY YN0OA AJIGOW

ate nokains ayey "asu

oy uo st Jay| Anuap|

XOVAIGd @ A119N935 @ JHOWNGVIT® INOH @ HOLYM L1335
S3Avd  [syu NEELT] 534005
LNNODIV|, oo STirE o oa|SFNHOTY | 3 gy (SN OMLYOLSILONIONIGQUINON| /) 00




US 2014/0089167 Al

SYSTEMS AND METHODS OF ON-LINE
CREDIT INFORMATION MONITORING AND
CONTROL

CROSS-REFERENCE TO RELATED
APPLICATIONS

[0001] The present application is a continuation of U.S.
patent application Ser. No. 13/471,859, filed May 15, 2012,
which is a continuation of U.S. patent application Ser. No.
13/168,736, filed Jun. 24, 2011, now U.S. Pat. No. 8,195,549,
which is a continuation of U.S. patent application Ser. No.
12/874,364, filed Sep. 2, 2010, now U.S. Pat. No. 7,970,679,
which is a continuation of U.S. patent application Ser. No.
10/665,244, filed Sep. 20,2003, now U.S. Pat. No. 7,792,715,
which claims the benefit of priority to U.S. Prov. Pat. App. No.
60/412,355, filed Sep. 21, 2002. All of the aforementioned
applications are hereby incorporated by reference in their
entireties.

BACKGROUND

[0002] The invention relates to the field of credit informa-
tion monitoring and control and, in particular, to a method for
monitoring and control of an individual’s credit information
by use of the Internet.

[0003] Traditionally the typical method for obtaining one’s
credit information was to send a written request for a credit
report to each credit reporting bureau and provide identifying
proof of identity which, in most cases, was a utility bill or tax
bill. Recently the credit report has been available for purchase
online. Once the credit report was obtained and a discrepancy
or error was found in the information, the individual had to
request investigation of the discrepant or erroneous credit
information either through the credit bureau or directly to the
offending credit grantor organization, such as a department
store or bank. This was a time consuming method. An
improvement to this method was to use a credit watch, or
credit monitoring organization that would monitor the indi-
vidual’s credit reports on file at a credit bureau. The credit
watch organization would send reports to the individual if
certain types of information appeared in the credit history.
Examples of the type of information that would trigger a
report are derogatory items, change of address and whether a
third party requested a credit report. While this method pro-
vided an up-to-date status of the individual’s credit history,
the individual was still left with the job of contacting the
individual creditor or bank to report errors or discrepancies
and to request appropriate investigations.

[0004] In applicant’s co-pending application Ser. No.
09/846,616 “Card Management System and Method There-
for” filed on May 1, 2001, a credit card management system
is disclosed and is herewith incorporated into this application
by reference. This invention is a method and system for on-
line card management, wherein the card is issued to a card
user by a card issuing organization. The card user interfaces
with a card management organization via the card user’s own
computer through the Internet to a computer system within
the card management organization. This system is discussed
in more detail in the detailed description section because it is
incorporated into the subject invention.

[0005] Thus, it is a primary object of the invention to pro-
vide to provide a method of on-line credit information moni-
toring and control.
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[0006] It is another object of the invention to provide an
on-line credit information monitoring method that allows an
individual to obtain the individual’s credit report from the
credit reporting bureaus, to challenge any discrepancies or
errors in the credit report, and to initiate time, and date
stamped notifications to affected creditors to request remedial
action.

[0007] It is a further object of the invention to provide an
on-line credit information monitoring method that allows an
individual who finds or suspects identity theft to initiate time
and date stamped notifications to affected creditors and cog-
nizant government agencies.

[0008] It is a further object of the system to provide an
on-line credit information monitoring method which allows
an individual to access time and date stamped notifications
initiated by the individual to affected creditors and govern-
ment agencies.

[0009] Another object of the invention is to provide an
on-line credit information monitoring protocol that can deter-
mine the hypothetical interest rate that an individual should
pay for a specific type of loan based on the individual’s credit
information.

SUMMARY

[0010] The invention is a method of on-line credit informa-
tion monitoring and control designed to provide an individual
with the ability to maintain the individual’s credit information
for the purpose of protecting against errors and misuse, and
for availing the individual of the best available credit consis-
tent with the individual’s credit information. In general, the
system and method allows an individual using the individu-
al’s own computer terminal to access a computer system in a
computer network, such as the Internet, to monitor, request,
and record within the computer system, numerous actions
initiated by the individual regarding the individual’s own
credit information.

[0011] Indetail, amethod of on-line monitoring and control
of'an individual’s credit information, which includes the steps
of:

[0012] 1. Theindividual accesses a computer system ina
computer network. This is typically accomplished by the
individual accessing the Internet by use of the individu-
al’s own computer and contacting the credit manage-
ment computer system.

[0013] 2. Via the computer system, the individual then
requests actions regarding the individual’s credit infor-
mation. These actions will include obtaining a copy of
the individual’s credit report from each of the national
bureaus, or a combined copy in a merged format that
shows the data from each of the national bureaus. These
actions will also include notification of specific items of
the credit report, such as: credit information from credi-
tors that can have an adverse affect on the individual’s
credit, requests from third parties for copies of the indi-
vidual’s credit report, and changes of address as reported
to the bureaus.

[0014] 3. Contacting the appropriate organization by the
computer system and requesting the organization to take
appropriate remedial action. Here the computer system
completes the request initiated by the individual.
Through interaction with the computer system, an indi-
vidual can communicate with a creditor to dispute an
information item or items. The individual can also
request the computer system to electronically notify the
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appropriate government agencies should an identity

theft situation occur or appear to be imminent such as

with an unauthorized address change, or application for

credit that the individual did not authorize.

[0015] 4. Informing the individual that the notification

has been made.
[0016] The invention further includes a computer program
for interpreting the individual’s credit information and pro-
viding hypothetical interest rate advice.
[0017] The invention further includes a computer program
to request credit bureaus to delete inaccurate information if
investigation fails to begin within the 30-day period required
by law. In addition, a computer program is included that date
and time stamps, stores, and maintains all actions taken by the
individual.
[0018] The novel features which are believed to be charac-
teristic of the invention, both as to its organization and method
of operation, together with further objects and advantages
thereof, will be better understood from the following descrip-
tion in connection with the accompanying drawings in which
the presently preferred embodiment of the invention is illus-
trated by way of example. It is to be expressly understood,
however, that the drawings are for purposes of illustration and
description only and are not intended as a definition of the
limits of the invention.

BRIEF DESCRIPTION OF THE DRAWINGS

[0019] FIG. 1 is a computer terminal screen by which an
individual can log-in or register as a new member

[0020] FIG. 2 is a top-level flow chart of the credit card
computer program.

[0021] FIG. 3A is a computer terminal screen for register-
ing a new member. This screen includes general information.
[0022] FIG. 3B is a computer terminal screen for register-
ing additional information for a new member. This screen
includes security information.

[0023] FIG. 3C is a computer terminal screen presenting
the member with program options.

[0024] FIG. 4 is a flow chart of the computer program for
requesting credit reports and credit score.

[0025] FIG. 5A is a computer terminal screen for request-
ing a new credit report.

[0026] FIG. 5B is a computer terminal screen displaying a
credit report.

[0027] FIG. 5C is a computer terminal screen displaying a
credit score.

[0028] FIG. 5D is a computer terminal screen displaying a
form to report an inaccuracy in a credit report.

[0029] FIG. 5E is a computer terminal screen displaying a
form letter to a creditor.

[0030] FIG. 6 is a detailed flow chart of the computer pro-
gram for credit monitoring.

[0031] FIG. 7A is a computer terminal screen displaying
results of trade lines of credit monitoring report.

[0032] FIG. 7B is a computer terminal screen displaying
address monitoring.

[0033] FIG. 7C is a computer terminal screen displaying
employment information.

[0034] FIG. 7D is a computer terminal screen displaying
Inquiries information.

[0035] FIG.7E is a computer terminal screen displaying the
public record of the individual.

[0036] FIG. 8 is a detailed flow chart of the computer pro-
gram for reporting and monitoring identity thett.
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[0037] FIG.9A is acomputer terminal screen displaying an
identity theft questionnaire, in particular, personal informa-
tion.

[0038] FIG. 9B a is a computer terminal screen displaying
an identity theft questionnaire, in particular, complaint over-
view information.

[0039] FIG.9C is a computer terminal screen displaying an
identity theft questionnaire, in particular, complaint details.
[0040] FIG. 9D is acomputer terminal screen displaying an
identity theft questionnaire, in particular, further complaint
details.

[0041] FIG. 9E is a computer terminal screen displaying an
identity theft questionnaire, in particular, problems with com-
panies.

[0042] FIG. 9F is a computer terminal screen displaying an

identity theft questionnaire, in particular, a review and submit
screen.

[0043] FIG.9Gis acomputer terminal screen displaying an
identity theft questionnaire, in particular, reporting instruc-
tions.

[0044] FIG. 9H is a computer terminal screen displaying an
identity theft questionnaire, in particular, a form letter for
reporting identity theft.

[0045] FIG. 91is a computer terminal screen displaying an
identity theft questionnaire, in particular, the second page of
the form letter shown in FIG. 9H.

[0046] FIG. 9] is a computer terminal screen displaying an
identity theft questionnaire, in particular, status of reports on
identity theft.

[0047] FIG. 9K is a computer terminal screen displaying an
identity theft questionnaire, in particular, identity theft noti-
fication details.

[0048] FIG. 9L is a computer terminal screen displaying an
identity theft questionnaire, in particular, identity theft noti-
fication overview screen.

[0049] FIG.9M is acomputerterminal screen displaying an
identity theft questionnaire, in particular, personal Informa-
tion record.

[0050] FIG. 9N is a computer terminal screen displaying an
identity theft questionnaire, in particular, identity theft noti-
fication details.

[0051] FIG. 10 is a flow chart for a computer program to
compute interest rates.

[0052] FIG. 11is acomputer terminal screen displaying the
expected interest rates and individual should expect to pay
given his or her credit rating score.

[0053] FIG. 12 is a flow chart for a computer program to
record activities.

[0054] FIG. 13 is a flow chart for a computer program for
providing an individual’s account details.

[0055] FIG. 14is a computer terminal screen for displaying
account information.

DETAILED DESCRIPTION

[0056] FIG. 1 is the opening computer screen for the pro-
gram and FIG. 2 is a top-level flow chart for the computer
program. Referring to FIGS. 1 and 2, the individual logs-in by
entering their name and a password and pressing the log-in
button 20. The individual can also register by clicking on the
register button 22. However, the registration process is typi-
cal, involving entering ones name, address, and other perti-
nent information as illustrated in FIGS. 3A and 3B. Thus this
process need not be discussed further. After logging-in, the
computer screen shown in FIG. 3C appears and displays all
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the available features of the program. Additionally, an
account summary automatically appears (this summary
which will be discussed later).

[0057] Referring to FIGS. 2,3C and 4, the following are the
steps for obtaining a credit report:

[0058] Step 20—Log In.

[0059] Step 27—Select A Service—These include the
steps of obtaining credit reports and scores 30, monitoring
credit 32, credit card monitoring, including reporting lost
cards 34, identity theft reporting 36, compute interest rates,
archival of information 40 and account information 42. All
the information generated is archived in a computerized data-
base 43. In this instance button 30 is “clicked” on. Step
30—Obtaining Credit Reports and Scores—It can be seen
that the individual can monitor various credit reporting
bureaus and have their reports and credit rating displayed.
Step 30 therefore includes the steps of: Step 44—Select
Credit Reports—The three major credit reporting bureaus,
Experian Corporation, Equifax Corporation and TransUnion
Corporation can be contacted and a credit report purchased.
The computer screen in FIG. SA appears and the individual
can then order a new report. Step 45—Order Credit
Reports—Orders for credit reports are made to the credit
reporting bureaus. A typical screen to order such reports is
shown in FIG. 5B. Step 46—Compile Credit Reports—If
more than one credit report is purchased, then the reports are
merged. Step 47—Archival of Credit Report—At this point
the credit report is added to the database 43 and archived (Step
43A) Step 48—Display Credit Report—The credit report(s)
are presented to the individual for review via the Internet. The
typical report is shown in FIG. 5B. The credit reports from
step 48 can be used to develop a credit rating. Step 50—Gen-
erate A Credit Rating—This information is useful in deter-
mining a interest rate that the individual would expect to pay
when securing a loan. In this step a credit score is computed.
This can be provided by the credit reporting bureau or an
independent organization or an independent organization.
Step 48— Display Credit Report and Credit Score—The
credit rating is provided to the individual over the Internet.
The computer terminal screen for displaying a credit score is
illustrated in FIG. 5C. Step 52—Create Alert—FI1G. 5B dis-
plays the Computer screen, which displays the report(s). Note
that a Report Inaccuracy Button 53 appears. Step 54—Send
Notifications—Automatic inquires are made to the credit
bureaus and credit by pressing Button 53.

[0060] Referring now to FIGS. 3C and 6, which is a detailed
flowchart of the credit monitoring program, the individual
can continuously monitor the individual’s credit history.
After clicking on the credit-monitoring button 32, the follow-
ing program is initiated.

[0061] Step 55—Set Watch—This initiates monitoring of
credit bureau reports. Step 56—Receive Hits—The hits
(changes to credit report) are gathered. Step 58—Store Hits in
database 43 Step 60—Create Alert Message—Alert message
for E-mail is prepared. Step 61—Send Alert—E-mail mes-
sage sent to individual. Step 62—Display Alert—Alert also
put on individuals web site. Step 64—Allow Ind. To
Respond—Initiate individual’s notification Step 66 A—Send
Notice to Credit Issuer—Individual notice sent from user to
credit issuer. Step 66B—Send Notice To Bureau—Individual
notice send to credit reporting bureau(s).

[0062] FIG. 7A shows a computer screen for monitoring
trade lines. FIG. 7BB is a computer screen that allows the user
to monitor address changes. FIG. 7C shows the computer
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screen for employment history FIG. 7D shows the computer
screen for monitoring inquires. FIG. 7E shows the screen for
monitoring public records In FIGS. 1 and 2, the Notifications
Step 34 is accomplished by the process disclosed in U.S.
patent application No. Ser. No. 09/846,616 “Card Manage-
ment System and Method Therefor” filed on May 1, 2001, a
credit card management system was disclosed and is herewith
incorporated into this application by reference. This invention
is amethod and system for on-line card management, wherein
the card is issued to a card user by a card issuing organization.
The card user interfaces with a card management organiza-
tion via the card user’s own computer through the Internet to
a computer system within the card management organization.
The computer system includes a computer program that pro-
cesses the request concerning a card and the card issuer is
informed of the card user’s request via the Internet system.
The computer program thereafter informs the card user that
the card issuer has received notice. This invention allowed an
individual to contact a card issuer about a credit card billing
dispute.

[0063] Still referring to FIG. 3C and additionally to FIG. 8,
which is a computer flow chart to handle Identity Theft 36.
After “clicking” on Identity theft button on the Screen in FIG.
3C, the following steps are undertaken by a computer pro-
gram.

[0064] Step 70—Provide Forms—A generic form for Fed-
eral, State and local law enforcement departments is pro-
vided. Step 71—Display Selected Form—Here the form that
is required is displayed as requested.

[0065] Step 72—User Fills Out Form.
[0066] Step 73—Show Printable Form and Instructions.
[0067] The following computer terminal screens are avail-

able: FIG. 9A is a computer terminal screen displaying an
identity theft questionnaire, in particular, personal informa-
tion. FIG. 9B is a computer terminal screen displaying an
identity theft questionnaire, in particular, complaint overview
information. FIG. 9C is a computer terminal screen display-
ing an identity theft questionnaire, in particular, complaint
details. FIG. 9D is a computer terminal screen displaying an
identity theft questionnaire, in particular, further complaint
details. FIG. 9E is a computer terminal screen displaying an
identity theft questionnaire, in particular, problems with com-
panies. FIG. 9F is a computer terminal screen displaying an
identity theft questionnaire, in particular, a review and submit
screen.

[0068] FIG.9G is acomputer terminal screen displaying an
identity theft questionnaire, in particular, reporting instruc-
tions. FIG. 9H is a computer terminal screen displaying an
identity theft questionnaire, in particular, a customized form
letter for reporting identity theft. FIG. 91 is a computer ter-
minal screen displaying an identity theft questionnaire, in
particular, the second page of the form letter shown in FIG.
9H. FIG. 9] is a computer terminal screen displaying an
identity theft questionnaire, in particular, status of reports on
identity theft. FIG. 9K is a computer terminal screen display-
ing an identity theft questionnaire, in particular, identity theft
notification details. FIG. 9L is a computer terminal screen
displaying an identity theft questionnaire, in particular, iden-
tity theft notification overview screen. FIG. 9M is a computer
terminal screen displaying an identity theft questionnaire, in
particular, personal Information record. FIG. 9N is a com-
puter terminal screen displaying an identity theft question-
naire, in particular, identity theft notification details.
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[0069] Referring to FIG. 3C and FIG. 10 which is a flow
chart for the computer program to compute interest rates an
individual should expect to pay based on his or hers credit
score.

[0070] Step 76—Retrieve Credit Rating—The database is
accessed to retrieve the rating. Step 77—Calculate Interest
Rate—Rates for a house, car, personal loan, savings or credit
card are computed

[0071] Step 78—Store Interest Data

[0072] Step—79 Display Interest Rate Data. FIG. 11 is a
typical report of the interest rates and individual should
expect to pay given their latest credit rating.

[0073] Archives can be entered to obtain an individual’s
records and a flow chart for the computer to accomplish this
function is provided in FIG. 12.

[0074] Step 80—Select Member Account—The data base
is entered to retrieve data. Step 82—Display Selected
Archived data.

[0075] FIG. 13 a flow chart for the computer program to
provide an individual’s account information.

[0076] Step 84—Select Member Account Details

[0077] Step 86—Display Account Details—FIG. 14 is a
printout of typical account details.

[0078] Thus it can be seen that the computer program and
associated screens can obtain credit reports and scores, moni-
tor credit, perform notifications, handle identity theft, com-
pute interest rates, view archived data, and modify account
details.

[0079] While the invention has been described with refer-
ence to a particular embodiment, it should be understood that
the embodiment is merely illustrative, as there are numerous
variations and modifications, which may be made by those
skilled in the art. Thus, the invention is to be construed as
being limited only by the spirit and scope of the appended
claims.

INDUSTRIAL APPLICABILITY

[0080] The invention has applicability to the credit report-
ing industry.
1.-20. (canceled)
21. A computing system comprising:
one or more hardware processors configured to execute a
plurality of software modules, the software modules
including at least:

a credit retrieval module configured to access credit
information relating to a consumer, the credit infor-
mation comprising a plurality of tradelines, each
tradeline being associated with a specific credit
grantor; and

auser interface module configured to generate data con-
figured to cause display of a user interface, said user
interface comprising:

a first active link, associated with a first tradeline of
the plurality of tradelines, wherein said first active
link is configured to enable the consumer to com-
municate with a first credit grantor associated with
the first tradeline by selecting the first active link
associated with the first tradeline; and

a second active link associated with a second tradeline
of the plurality of tradelines, wherein said second
active link is configured to enable the consumer to
communicate with a second credit grantor associ-
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ated with the second tradeline by selecting the sec-
ond active link associated with the second trade-
line.

22. The computing system of claim 21, wherein the credit
retrieval module is further configured to compute a credit
score of the consumer based upon the credit information.

23. The computing system of claim 22, wherein the user
interface further includes indications of the credit informa-
tion and the credit score.

24. The computing system of claim 22, further comprising
a storage module configured to store the credit information
and the credit score in a computer-readable storage medium.

25. The computing system of claim 21, wherein the credit
retrieval module is further configured to access updated credit
information on a periodic basis, and further configured to
determine changes in the updated credit information.

26. The computing system of claim 25, wherein the credit
retrieval module is further configured to archive the updated
credit information.

27. The computing system of claim 25, wherein the credit
retrieval module is further configured to create an alert in
response to a determination of changes in the updated credit
information.

28. The computing system of claim 27, wherein the credit
retrieval module is further configured to transmit the alert to
the consumer.

29. The computing system of claim 21:

wherein the user interface module is further configured to

generate second data configured to cause display of a
second user interface enabling the consumer to report an
identity theft;

wherein the user interface module is further configured to

generate third data configured to cause display of forms
enabling the consumer to report the identity theft to
selected organizations; and

wherein the user interface module is further configured to

receive user form inputs from the consumer, the user
form inputs being based on the displayed forms, and to
provide the user form inputs to the selected organiza-
tions.

30. The computing system of claim 21, further comprising
an interest rate calculation module configured to compute
expected interest rates based on the credit information relat-
ing to the consumer, the interest rate calculation module
further configured to transmit the expected interest rates to the
consumer.

31. A method for credit information monitoring, the
method comprising:

accessing, by a computing system comprising one or more

computer processors, credit information relating to a
consumer, the credit information comprising a plurality
of credit items, each credit item being associated with a
specific credit service; and

generating, by the computing system, user interface data

configured to cause display of a user interface, said user
interface comprising a plurality of active links in one or
more web pages and/or electronic communications,
each one of said active links being associated with a
respective one of the plurality of credit items, wherein
the active links are configured to enable the consumer to
initiate communications via a computer network to a
computer system, configured to communicate directly
with creditors corresponding to selected active links.
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32. The method of claim 31, wherein the plurality of active
links comprises one or more links to report inaccuracies of
respective credit items.

33. The method of claim 31, wherein each of the plurality
of active links is associated with one credit item.

34. The method of claim 31, wherein one or more of the
credit services comprise credit grantors.

35. The method of claim 31, wherein one or more of the
credit services comprise credit bureaus.

36. A non-transitory computer-readable storage medium
having instructions stored thereon, the instructions config-
ured for execution by a computing system having one or more
computer processors in order to cause the computing system
to:

access credit information relating to a consumer, the credit

information comprising a plurality of tradelines, each
tradeline being associated with a specific credit service;
and

generate user interface data configured to cause display of

a user interface, said user interface comprising a plural-
ity of active links in one or more web pages and/or
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electronic communications, each of the active links
being associated with a respective tradeline of the plu-
rality of tradelines, wherein each of the active links is
configured to enable the consumer to initiate communi-
cation with a credit issuer associated with the respective
tradelines by selecting the active link associated with the
respective tradeline.

37. The tangible computer-readable storage medium of
claim 36, wherein each of the plurality of active links is
associated with one tradeline.

38. The tangible computer-readable storage medium of
claim 36, wherein a tradeline comprises a credit account
associated with a credit grantor.

39. The tangible computer-readable storage medium of
claim 36, wherein one or more of the credit services comprise
credit card monitoring.

40. The tangible computer-readable storage medium of
claim 36, wherein the user interface data further comprises
one or more credit account bills associated with respective
tradelines.



