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57 ABSTRACT 
A method of help-information control for displaying 
help information on a display unit of an information 
processing system executing a plurality of application 
programs. A status management table for storing the 
executing status of application programs is provided as 
common to these programs. During execution of a 
given application program, the contents of the status 
information table are updated successively in accor 
dance with the executing status. Whenever an operator 
makes a help request, the contents of the status manage 
ment table in effect at that point in time are referenced. 
The table is searched for the help information corre 
sponding to the request. When found and retrieved, the 
information is displayed. The search is performed using 
a program identifier, a message identifier, and a help 
message searching table that includes the position infor 
mation containing the corresponding help data. Each 
application program is equipped with a control data 
part that makes it possible to reference help data of 
other application programs. 

63 Claims, 12 Drawing Sheets 
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1. 

METHOD AND SYSTEM OF 
HELP-INFORMATION CONTROL METHOD AND 

SYSTEM 

This application is a continuation of application Ser. 
No. 398,513, filed on Aug. 25, 1989 now abandoned. 

BACKGROUND OF THE INVENTION 

The present invention relates to a method and a sys 
tem having a help facility for use in processing informa 
tion and, more particularly, to a method and a system 
adapted to control help information in implementing 
the help facility for use with integrated software com 
prising a plurality of application programs. 
A majority of today's information processing systems 

are equipped with what is known as a help facility. 
Using that facility, an operator of such a system, when 
at a loss as to how to handle it, may be given pertinent 
instructions for proceeding with the ongoing process. 
An example of conventional help facilities for use 

with information processing systems is found in Laid 
open Patent No. 62-179016. In this example, when an 
operator is not sure how to operate the information 
processing system he is using, he may hit a specific key 
on the keyboard attached. The keystroke causes a dis 
play unit of the system to indicate what is called help 
information, i.e., a body of information about the cor 
rect operating procedures corresponding to the immedi 
ately preceding message that was output by the ongoing 
program of the system. 
The above-described example also includes means for 

providing integrated software comprising at least two 
application programs with an independent help facility 
corresponding to each of these programs. 
The conventional technology referred to above in 

volves the following problem. The help information 
available to the operator at a given point in time is only 
that corresponding to the immediately preceding mes 
sage. That is, if a help request is made at a certain point 
in time, it is impossible to provide help information 
reflecting more detailed status of the application pro 
grams involved. 
The fact that integrated software comprised of at 

least two application programs has help facilities for 
each of the application programs inevitably complicates 
the functions of these programs. Furthermore, the 
means for implementing such help facilities overlap in 
varying degrees between application programs. This 
results in a bloated size of the integrated software as a 
whole. 

In addition, an independent help facility for each of 
the application programs constituting integrated soft 
ware makes it impossible to reference help information 
keyed to any application program other than the cur 
rently executing one. 

It is thus apparent that the problem with conventional 
methods for implementing help facility for application 
programs is threefold: (1) these methods tend to compli 
cate the mechanism of the help facility; (2) the total size 
of integrated software must be increased; and (3) it is 
impossible to reference help information across differ 
ent application programs. 

SUMMARY OF THE INVENTION 

It is an object of the invention to provide a method 
and a system of help-information control whereby each 
of the application programs forming integrated soft 
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2 
ware has its current status stored so that pertinent help 
information reflecting that status is given in response to 
a help request from an operator. 

It is another object of the invention to provide a 
method and a system of help-information control 
whereby integrated software comprising multiple appli 
cation programs has its help facility simplified so that 
any increase in the total size of the software resulting 
From addition of such facility is minimized, with the 
help information that corresponds to an application 
program other than the currently executing one being 
referenced whenever the help facility is activated. 

It is a further object of the invention to provide a 
method and a system of help-information control 
whereby the help facility, in displaying a help screen 
always in the foreground active window of a multi-win 
dow system, is implemented so that the processing 
overhead on application programs is minimized, with 
the contents of help messages for display being readily 
modified in accordance with any changes in or addi 
tions to application program functions. 

In order to accomplish the objects described above, 
the present invention envisages, among others, provi 
sion of a status management table in memory. During 
execution of a given application program, this table has 
its contents successively updated to reflect the execut 
ing status. When an operator makes a help request at a 
given point in time, the current contents of the status 
management table are referenced. Then the help infor 
mation corresponding to the contents of the status man 
agement table are searched for and output accordingly. 
The method of help-information control according to 

the present invention has a system program that pro 
vides unified control over help information on multiple 
application programs. While an application program is 
executing, the other application programs notify the 
system program of their executing status. When the 
operator makes a help request, the system program 
interrupts the execution of the current application pro 
gram to activate a help program. The help program 
references the executing status retained by the system 
program in order to look for pertinent help data and 
output relevant help information. 
The method of help-information control according to 

the present invention makes it possible to include the 
help information on at least one application program 
into the help information on another application pro 
gram that is output to reflect its executing status at a 
given point in time. 
The status management table according to the pres 

ent invention stores pairs of a program identifier and a 
message identifier, the two being related to each other. 
The program identifier identifies each application pro 
gram. The message identifier, also known as a status 
code, indicates the executing status of each application 
program. 
According to the present invention, there is also pro 

vided a help-information searching table for searching 
for relevant help information. This table stores a pro 
gram identifier corresponding to each application pro 
gram. Also stored in the table is a message identifier 
indicating the executing status of each application pro 
gram. In addition, the table contains a storing position 
of help message data corresponding to the message 
identifier above. The two kinds of identifier and each 
storing position are appropriately related to one another 
when stored. 
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Help data, or help message data are divided into a 
display data part and a control data part in memory. 
The display data part stores data for displaying help 
information on a display unit. The control data part 
stores three items: (1) the on-screen position where 
given display data is displayed on the display unit; (2) a 
program identifier for specifying the help data or help 
message data required by the display data; and (3) a 
message identifier as a status code. The three items are 
related to one another in storage. The program identi 
fier in the control data part may point to the application 
program that has called the current display data; the 
program identifier may also point to another application 
program. This makes it possible to interchange help 
data for use between multiple application programs. 
According to the present invention, there are also 

provided a help data management table and a help mes 
sage searching table. The help data management table 
contains a program identifier that identifies each appli 
cation program and a storing position where the help 
data for each application program is stored. The pro 
gram identifier and the storing position are related to 
each other wheel stored. The help message searching 
table contains a message identifier for each help mes 
sage of application programs, along with a storing posi 
tion where each help message of help data is stored. The 
message identifier and the storing position are also re 
lated to each other when stored. In searching for help 
message data, the two tables are used to find out where 
the desired help message data is located in memory. On 
completion of the search, the data is displayed on the 
display unit. The two tables have the same functions as 
those of the above-described help-information search 
ing table. 
When application programs are incorporated into an 

information processing system, the storing position of 
the help data for each application program is stored in 
the help data management table. 

In addition, according to the present, invention, there 
are provided window management blocks for managing 
the information about each of multiple windows dis 
played on the screen of a multi-window system. The 
blocks are connected into a list structure in the order in 
which a pointer of active window pointing to the win 
dow management block for the foreground active win 
dow is followed successively by subsequent windows. 
Each window management block has a field accommo 
dating a program identifier that identifies the applica 
tion program using the corresponding window, and 
another field accommodating a message identifier that 
identifies the help message keyed to the application 
program using that window. When a window is opened, 
this arrangement generates a new window management 
block for the opened window. The newly generated 
block is placed at the beginning of a window manage 
ment block list. At this time, initialization causes the 
program identifier of the application program that 
opened the window to be set to the program identifier 
field of the generated window management block. 
Meanwhile, a predetermined initial value is set to the 
help message identifier field of the block. The applica 
tion program that opened the window may require 
modifying a help message that reflects its executing 
status. In such a case, the application program sets the 
necessary message identifier to the help message identi 
fier field of the corresponding window control block. 

Furthermore, according to the present invention, 
there are provided window management blocks for 
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4 
managing the information about each of multiple win 
dows displayed on the screen of a multi-window system 
adapted for help information control. Each window 
management block may include a status table pointer 
that points, in the above-described status management 
table, to the program identifier and message identifier of 
the application program that uses the corresponding 
window. 

In a multi-window system, the help window becomes 
the foreground active window on which to display the 
help data searched for. 
The description above has focused on the method of 

help-information control according to the present in 
vention, The system of help-information control in ac 
cordance with the present invention will become appar 
ent from the description that follows of the preferred 
embodiments according to the invention. 
BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a diagram for explaining the features of a 
help facility in a first embodiment of the present inven 
tion; 
FIG. 2 is a flowchart of a help program that functions 

in the first embodiment of the present invention; 
FIG. 3 is a block diagram showing the hardware 

configuration of an information processing system such 
as a word-processor to which the present invention is 
applied; 

FIG. 4 is a schematic diagram showing a typical 
software configuration according to the present inven 
tion; 
FIG. 5 illustrates the structure of a help message 

searching table in the first embodiment of the present 
invention; 
FIG. 6 depicts the structure of a help window to be 

displayed on a display unit by activation of the help 
facility according to the present invention; 
FIG. 7 shows the structure of help data that occurs in 

the first embodiment of the present invention; 
FIG. 8 illustrates the structure of a help data manage 

ment table in a second embodiment of the present inven 
tion; 
FIGS. 9A and 9B depict, respectively, a typical appli 

cation program structure and a typical help message 
searching table structure, both for use in the second 
embodiment of the present invention; 
FIG. 10 is a view for explaining the process whereby 

a help data storing position is stored in the help data 
management table in the second embodiment of the 
present invention; 
FIG. 11 is a view for explaining the process whereby 

a help message is searched for and displayed in the 
second embodiment of the present invention; 
FIG. 12 is a view for explaining how multiple win 

dows are displayed in a third embodiment of the present 
invention; 
FIGS. 13A and B and FIG. 16 illustrate the construc 

tion of a window management block for a list structure 
in the third embodiment and the fourth embodiment of 
the present invention, respectively; 

FIG. 14 is a view for explaining how a help program 
is activated in the third embodiment of the present in 
vention; and 
FIG. 15 is a flowchart indicating how the help pro 

gram is run in the third embodiment of the present 
invention. 
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DETALED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

The preferred embodiments of the present invention 
will now be described referring to the drawings. These 
embodiments are particularly suitable for a word 
processor. 

FIG. 3 is a block diagram showing the hardware 
configuration of a word-processor, which is an embodi 
ment of the present invention. In the figure, reference 
numeral 1 is a central processing unit (hereinafter called 
the CPU). The CPU executes document-editing pro 
grams and controls peripheral equipment. Numeral 2 is 
a main memory (hereinafter called the MM) wherein 
are stored the document-editing programs and their 
associated data. The programs to be executed by the 
CPUI include resident and non-resident programs. The 
resident programs always stay in the MM2. The non 
resident programs are usually stored in a hard disk drive 
(hereinafter called the HD) 13 and are rolled into the 
MM 2 or rolled out of it and back to the HD 13 as 
needed. Numeral 3 is a video random access memory 
(hereinafter called the VRAM). The contents of the 
VRAM 3 comprise a display part 3a and a non-display 
part 3b. The display part 3a is displayed on a cathode 
ray tube (hereinafter called the CRT) 7. The non-dis 
play part 3b provides a temporary save area that accom 
modates data to be displayed on the CRT 7. 

Instructions for document editing, printing, and acti 
vation of the help facility, as well as operations for 
document input are entered through a keyboard (here 
inafter called the KB) 4 and a mouse 5. Numeral 6 is a 
cathode ray tube controller (hereinafter called the 
CRTC). The CRTC 6 controls the CRT 7 that provides 
a screen on which to edit documents. The CRT 7 dis 
plays the contents of the display area 3a of the VRAM 
3. Numeral 8 is a printer controller (hereinafter called 
the PRC). The PRC 8 controls a wire-dot printer (here 
inafter called the WDP) 6 on which documents and the 
like are output. Numeral 10 is a floppy disk controller 
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(hereinafter called the FDC). The FDC 10 controls a 
floppy disk drive (hereinafter called the FD) 11 
whereby document data is written to and read from 
floppy disks. Numeral 12 is a hard disk controller (here 
inafter called the HDC). The HDC 12 controls a hard 
disk drive (hereinafter called the HD) 13 whereby 
document-editing programs, document data, and help 
data are written to and read from hard disks. Numeral 
14 is a bus over which data is exchanged between the 
CPU 1 and the peripherals 2 through 13. 
FIG. 4 illustrates the configuration of the softcare 

for use with the word-processor of this embodiment. In 
this figure, reference numerals 401 through 408 are 
application programs (hereinafter called APs) for edit 
ing documents. Numeral 401 stands for a text editing 
program, 402 for a figure editing program, 403 for a 
graph editing program; 404 for a list editing program, 
and 405 for an image editing program. Numeral 406 is a 
layout editing program that integrates into a single 
document those documents edited by the foregoing 
APs. Numeral 407 is a print program for printing docu 
ments. Numeral 408 is a help program that implements 
the help facility. Programs 401 through 408 are each 
controlled as an independent task by an operating sys 
tem program (hereinafter called the OS) 409. The OS 
409 provides a wide range of controls: from basic task 
control to input/output control to multi-window con 
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6 
trol on the CRT screen. APs and the OS 409 are loaded 
by an initial loading program 410 for initialization. 

FIG. 5 depicts the structure of a help message search 
ing table 501 for use with the word-processor of this 
embodiment. The help message searching table 501 is 
used to search for a position 501 on the HD 13 in which 
exists help data containing the help information on the 
type and status of each AP. The type of a specific AP is 
uniquely identified by a program identifier 502, and the 
status of the same AP by a message identifier 503. Every 
time an AP is loaded into the word-processor, the stor 
ing position of the help data keyed to that AP is auto 
matically set to the help message data searching table 
501. 

FIG. 6 shows the structure of a help window ar 
rangement that is displayed on a screen 601 of the CRT 
7 by activation of the help facility of this embodiment. 
Numeral 602 is a help window for displaying help infor 
mation for the benefit of a user. More specifically, dis 
play data 605 is displayed as help data. Numeral 603 is 
a set of rectangular areas defined by control elements 
the help data. More about this arrangement will be 
described in reference to FIG. 7. Numeral 604 is a 
mouse cursor to be operated using the mouse 5. Nu 
meral 606 is a click-box for quitting. The click-box 606 
is clicked with the mouse 5 to quit the help facility. 

FIG. 7 depicts the help data structure for use in this 
embodiment. Help data 701 comprises a display data 
part 702 and a control data part 703. The display data 
part 702 includes text data 704 to be displayed as help 
information. The control data part 703 comprises coor 
dinates of upper right point 705a, coordinates of lower 
left point, 705b, a program identifier 706 and a message 
identifier 707. These coordinates represent those points 
on the screen that are used to move the mouse cursor 
604 into the rectangular areas 603 within the help win 
dow and to click the mouse 5 where desired, thereby 
selecting other help data for new display. The program 
and message identifiers are used to define the target help 
data. When the user references the help data 605 dis 
played inside the help window 602 and points to a char 
acter string within the rectangular area 603 defined by 
the control data 703, a contrivance is implemented 
whereby other help data may be referenced across dif 
ferent APS. 

Referring now to FIGS. 1 and 2, there will now be 
explained ways to implement the help facility for use 
with the word-processor whose system configuration 
has been described in the foregoing embodiment. FIG. 
1 is a view for explaining how the help facility works in 
this embodiment. FIG. 2 is a flowchart showing how 
the help program operates. 

Referring to FIG. 1, the process leading up to activa 
tion of a help program 110 is explained. An OS 101 that 
corresponds to the foregoing OS 409 places a program 
identifier 103 of an AP 103 in a status management table 
104 when APs 102-representing the above-described 
APs 401- 408 are activated. Numeral 105 denotes this 
step. The status management table 104 resides in a com 
mon memory area 106 of the MM2. It is always possible 
for the APs 102 and the OS 101 to write and read data 
to and from the common memory area 106. At a prede 
termined point in time, each AP 102 enters a message 
identifier 107 into the status management table 104. For 
example, at a fixed point in time, a text editting program 
102 places in the status management table 104 the mes 
sage identifier 107 indicating that the program is execut 
ing its character string copy function. Numeral 108 
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denotes this step. When the display screen is changed, 
each AP 102 similarly finds out its own status, and gen 
erates a suitable message identifier places it in the table 
104 as needed. In this manner, the program identifier 
103 and message identifier 107 of the currently running 
AP are always found in the status management table 
104. 
When a help key is pushed in step 109, the OS 101 

interrupts the ongoing AP 102 and activates a help 
program 110, in step 111. It should be noted that when 
the help program 111 is activated, the contents of the 
status management table 101 are retained the same as 
before help program activation. 

Referring to FIG. 2, the execution of the help pro 
gram 110 is explained. When activated, the help pro 
gram 110 operas a help window 602, in step 112, for 
displaying the help data explained with reference to 
FIG. 6. The program identifier)03 and message identi 
fier 107 of the AP in effect immediately before help 
program activation are read from the status manage 
ment table 104, in step 113. By using the help message 
searching table 501 in FIG. 5, a search starts, in step 
114, for the storing position of help data 701 in the HD 
13, in FIG. 7, that corresponds to the program identifier 
103 and message identifier 107 read from the status 
management table 104. The help data 701 is read in step 
115, with its associated control data 703 stored in step 
116. Display data 702 is displayed within the help win 
dow 602 in step 117. While the help data is being dis 
played, the inside of the help window 602 may be 
pointed to by the mouse cursor 604 in step 118. At this 
time, the coordinates 705 of the control data 703 stored 
in step 116 are referenced in step 119. The indicated 
position is then judged in step 120. If the inside of the 
rectangular area 603 defined by the control data 703 is 
pointed to and selected, the program identifier 706 and 
message identifier 707 corresponding to the rectangular 
area 603 are acquired in step 121. The help data corre 
sponding to the program identifier 706 and message 
identifier 707 is searched for again, in step 114, using the 
help message searching table 501. When found, the help 
data is displayed inside the help window 602 in step 117. 

If the click-box for quilting 606 is pointed to and 
selected using the mouse cursor 604, the help program 
110 closes the help window 602 in step 122, and asks the 
0S 101 to terminate its execution in step 123. The OS 
101 ends the help program 110 accordingly, and re 
sumes the execution of the AP 102 that was interrupted. 
As a summary of this embodiment, the status manage 

ment table 104 is provided in the common memory area 
106 to and from which the APS 102 and the OP 101 can 
always write and read data. Upon activation of a spe 
cific AP 102, the program identifier 103 indicating the 
type of AP is placed in the status management table 104. 
The message identifier 107 indicating the executing 
status off that AP is placed as needed in the status man 
agement table 104. Pushing the help key activates the 
help program. The activated help program implements 
the help facility by displaying the help data that corre 
sponds to the program identifier 103 and message identi 
fier 107 stored in the status management table 104. This 
arrangement allows each AP 102 to enter its executing 
status, at any point time, into the status management 
table 104. Whenever the help facility is requested, help 
information reflecting detailed status of the applicable 
AP 102 is made available. Because the workings of the 
help facility for each AP102 are simplified, it is possible 
to minimize any increase that may occur in the total size 

O 

15 

20 

25 

30 

35 

45 

50 

55 

65 

8 
of word-processing software as a result of adding the 
help facility to the word-processor. The addition of the 
control data 703 to the help data 701 allows the user to 
reference the help data 605 shown inside the help win 
dow 602. By specifying the interior of the rectangular 
area 603 defined by the control data 703, the user may 
reference other help data across different APs. 
A second preferred embodiment of the present inven 

tion will now be described referring to the drawings. 
The storing position of help data in the HD 13 is first 
searched for using the help message searching table 501 
after the help window is opened as described with refer 
ence to the first embodiment. What characterizes the 
second embodiment here is the use of a help data man 
agement table during the search for the help data. The 
help data management table is a table that specifies the 
storing position of the help data in the HD 13 for a 
given AP with reference to the program identifier rep 
resenting the type of that AP. The table is provided in 
a predetermined memory position in the HD 13. In the 
second embodiment, help data means a set of help mes 
sage data. 

FIG. 8 shows how a typical help data management 
table is structured. In this example, the storing positions 
803 of help data for the APs 401 through 407 in FIG. 4, 
placed in offset relation Lo the beginning of the table, 
correspond to the program identifier802 indicating the 
type of each AP. 
FIG.9A illustrates a typical AP configuration for the 

second embodiment. Each AP 901 comprises a program 
part 902 and a help data part 903. One help data section 
of the part 903 exists for and resides in each AP 901. At 
the beginning 904 of a given AP 901 are described the 
storing positions of divisions of the help data part 903 in 
the order in which these divisions are located in offset 
relation to the beginning of the AP 901. The help data 
part 903 includes one help message searching table 905 
and at least one set of help message data 906. Tile help 
message searching table is located at the beginning of 
the help data part 903. 

FIG. 9B depicts the structure of the help message 
searching table 905 for the second embodiment. This 
table is used to search for a storing position 908 of help 
message data 906 corresponding to a specific message 
identifier 907. The storing position 908 of help message 
data is given in offset relation to time beginning of the 
help data part 903 in FIG.9A. The structure of the help 
window and that of the help message data will not be 
explained here because these structures are the same as 
those of the first embodiment. FIGS. 6 and 7 may be 
referred to for the description of these structures. 

Referring now to FIGS. 10 and 11, how the help 
facility functions in the second embodiment is ex 
plained. FIG. 10 shows how a help data storing position 
is entered into the help data management table. FIG. 11 
depicts how a help message is searched for and dis 
played. 

In FIG. 10, an AP 901 is provided as stored on a 
floppy disk 1006. Using the FD 11 in FIG. 3, an initial 
loading program 1001 that corresponds to numeral 410 
in FIG. 4 reads the AP 901 from the floppy disk 1006 
and writes the program to a program storage area 1007, 
in step 1002. The initial loading program 1001 acquires, 
in step 1003, a help data storing position 904 that is 
described at the beginning of the AP 901 to be loaded. 
The help data storing position 904 is described in offset 
relation to the beginning of the AP 901. A storing posi 
tion for the AP 901 in the HD 13 is calculated, in step 
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1004, using the offset value 904 and the position in the 
HD 13 at which the AP 901 is actually stored. The 
calculated storing position is then entered, in step 1005, 
into the position corresponding to the program identi 
fier 802. Of the AP 901. 

Referring to FIG. 11, how a help message is dis 
played is explained. When the help key is pushed, the 
keystroke is reported to the OS arid to an AP 1101 that 
is currently running. The AP 1101 acknowledges this 
notice in step 1102, and judges, in step 1103, whether or 
not the help key input was actually carried out. After 
confirmation of the input, the AP 1101 activates the 
help program 408 FIG. 4. When activated, the help 
program 408 opens, in step 1104, the help window 602 
of FIG. 6 for displaying help data. Steps 1104 through 
1117 show the progress of help program execution. The 
help program in the second embodiment differs from 
the help program of FIG. 2 in a third embodiment, to be 
explained later, only in steps 1105 through 1111. 
The help data management table 801 is read in step 

1105. Through the table, the storing position 803 for the 
help data part 903 in the HD 13 in acquired, in step 
1106, in accordance with the program identifier 802 of 
the AP 1101. The help message searching table 905 is 
then read from the beginning of the help data part 903 
in step 1107. Tile storing position 908 for the help mes 
sage data 906 is acquired, in step 1108, according to a 
predetermined message identifier 907 of the AP 1101. 
Tile storing position 908 is described in offset relation to 
the beginning of the help data part 903. Thus the storing 
position for the help message data 906 in the HD 13 is 
calculated, in step 1109, based on the offset value 908 
and the storing position 803 for the help data part 903 in 
the HD 13. Step 1110 for reading the help message data 
906 and the subsequent steps will not be explained here 
because these steps are the same as steps 115 through 
123 in a third embodiment, to be explained later. 
As a summary of the second embodiment, every time 

APs 901 are loaded into a word-processor or the like, 
the storing position for the help data of each AP 901 in 
the HD 13 is entered into the help data management 
table 801. The control data 703 of FIG. 7 is added to the 
help message data 906 to be displayed as help informa 
tion. When the help message 605 is displayed, the inte 
rior of the rectangular area 603 defined by the control 
data part 703 is pointed to and specified. This allows 
other help message data to be referenced across differ 
ent APs. That is, in the second embodiment of the pres 
ent invention, every time integrated software compris 
ing multiple APs is loaded into an information process 
ing system such as a word-processor, the storing posi 
tion for the help message of each AP is placed in the 
help data management table located in a memory area 
common to all the APs. This arrangement makes it 
possible for the user to reference other help messages 
across different APs. 

In the second embodiment, the help data management 
table is located in the memory area common to APs. 
The table need not exist in the common memory area if 
the help program is provided as an independent pro 
gram, AP 408, as explained in connection with the first 
embodiment. 
A third embodiment of the present invention will 

now be described referring to the drawings. The third 
embodiment is characterized by the implementation of a 
help facility for displaying the help screen always in the 
foreground active window of a multi-window system. 
That is, the program identifier and message identifier of 
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10 
an AP that uses the help window are set beforehand to 
window management blocks of a list structure. These 
blocks manage the status information about each of the 
windows shown on the display window. The help facil 
ity for the third embodiment is explained using the help 
information searching table 501 in the first embodiment. 
With that explanation, it will be obvious that the help 
data management table 801 and help message searching 
table 905 in the second embodiment may also be used 
effectively in the third embodiment. 

Referring to FIG. 12, there is explained a procedure 
for operating a multi-window system of the third em 
bodiment through the use of a multi-window setup on a 
screen 1201. This embodiment envisages a window 
control system whereby windows correspond to APs 
on a one-for-one basis. Windows 1202 and 1206 are 
examples derived from such a system. In this window 
setup, only the foreground window 1202 is available for 
editing. Editing and window manipulating operations 
are carried out using the mouse 5 shown in FIG. 3. As 
the mouse 5 is moved on the desktop, a mouse cursor 
1203 is moved accordingly on the screen. When the 
mouse cursor 1203 is positioned to a desired item, the 
mouse 5 is clicked to select the item. The window dis 
plays the data to be edited and the items to be selected 
with the mouse 5. These contents are collectively indi 
cated by numeral 1204. When the user points to and 
selects a click-box for quitting 1205 using the mouse 5, 
the AP 1 that has kept the window open erases it and 
terminates the editing process. When the window 1206 
in the background is selected using the mouse 5, the 
selected window appears as a window 1202 in the fore 
ground. The AP that uses the window may then pro 
ceed with its editing process. 
FIGS. 13A and B shows an example of typical win 

dow management blocks. These blocks retain the attri 
butes, status and other associated information about 
each of multiple windows constituting a multi-window 
control setup like the one described above. The window 
management blocks 1300 for the windows involved are 
linked up via link pointers 1302 in the order in which an 
active pointer 1301 is followed successively by the sub 
sequent windows. Each block includes fields for accom 
modating: a program identifier 1303 that identifies the 
program using the corresponding window; window 
type information 1304 that identifies the window type; 
window size position information 1305 that, indicates 
the display position for the window on the screen; and 
a message identifier 1306 for the help data to be dis 
played. The value of the active pointer 1301 and that of 
the link pointer 1302 are reset to zero in a case where 
there is no window management block that would be 
indicated by numeral 1300. More about this case will be 
described later. 

Referring now to FIGS. 14 and 15, there is explained 
how the help facility of the third embodiment is to be 
implemented in the above-described system configura 
tion. FIG. 14 is a view that illustrates how an operating 
system of this embodiment provides help control. FIG. 
15 is a flowchart that shows how a help program of this 
embodiment runs in order to display help messages. 

In FIG. 14, the process leading up to activation of a 
help program 1403 is explained. A user-initiated opera 
tion causes an OS 1401 to activate an AP 1402 in step 
1410. After activation, the AP1402 requests that the OS 
1401 open a window in step 1430. In response, the OS 
1401 displays an active window in the foreground of the 
CRT in step 1411. At the same time, the OS 1401 gener 
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ates the window management block 1300, and sets the 
value of the active pointer 1301 to the link pointer 1302 
of the block 1300 generated. Thereafter, the value of the 
active pointer 1301 is changed so as to indicate the 
window management block 1300. The block is then 
inserted Lo the beginning of the list, in step 1412. 
The program identifier of the AP 1402 that requested 

the opening of the window is set, in step 1413, to the 
program identifier field 1307 of the window manage 
ment block 1300. The message identifier 1306 is set to 
zero for a default in step 1414. 

Depending on its executing status, the AP 1402 issues 
a help message change request, in step 1431, to the OS 
1401. In response, the OS 1401 searches, in step 1415, 
for the window management block 1300 having the 
same program identifier as that of the AP that made the 
request. During the search, the OS 1401 goes through 
the list beginning at the active pointer 1301. When the 
block is found, the OS 401 sets to the message identifier 
1306 the number specified by the AP 1402, in step 1416. 
When a window in the background is selected by the 

mouse 5, the OS 1401 displays that window in the fore 
ground in step 1417. At the same time, the correspond 
ing window management block is linked to the begin 
ning of the list in step 1418. 
When the AP that has kept the window displayed 

requests, in step 1432, that the OS 1401 erase the win 
dow, the OS 1401 erases that window from the CRT 7, 
in step 1419. Then the OS 1401 deletes the correspond 
ing window management block from the list in step 
1420. When the help key is pushed, the OS 1401 inter 
rupts the ongoing AP 1402 and activates the help pro 
gram 1403 in step 1421. The help program 1403 displays 
a help message that corresponds to the active window 
in the foreground. 

Referring to FIG. 15, the flow 1501 of the help pro 
gram 1403 in execution is explained in detail. Upon 
activation, the help program 1403 requests, in step 1502, 
that the OS 1401 allow the program to get help message 
information for the active window. In response, the OS 
1401 reads the program identifier 1303 and message 
identifier 1306 from the window management.block 
1300 indicated by the active pointer 1301. When read 
out, these identifiers are brought to the help program 
1403. 
The OS 1401 opens the window on which to display 

a help message, in step 1503. After this, the OS 1401 
references the help information searching table 501 in 
FIG. 5 in accordance with the program identifier 1303 
and message identifier 1306 in order to find, in step 
1504, the storing position 504 for the corresponding 
help message data in the HD 13. The help message data 
is read from the HD 13 and written to the MM3 in step 
1505. Finally, the help message is displayed, in step 
1506, inside the window based on the data having been 
read out. The OS 1401 then waits for the user to make 
an input operation. If the click-box for quitting is se 
lected on the window using the mouse 5, the help pro 
gram 1403 requests, in step 1507, that the OS 1401 close 
the window to terminate the process. In response, the 
OS 1401 deletes the window, terminates the help pro 
gram 1403, and resumes the execution of the AP 1402. 
As a variation of the third embodiment described 

above, the following contrivances may also be provided 
to determine the help message to be displayed. 

in FIG. 16, there is provided a status management 
table 1603 that stores a program identifier 1604 and a 
message identifier 1605 for each window 1202 in FIG. 
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12. A current pointer 1602 is provided to point to the 
field corresponding to the window 1202 shown in the 
foreground. Window management blocks 1600 are 
linked successively via the active pointers 1301 and link 
pointers 1302 in FIGS. 13A and B. These blocks are 
provided each with a status management table pointer 
1601 pointing to that field in the status management 
table 1603 that corresponds to each window 1202. 
When a window 1202 is displayed, the value of the 
program identifier of any AP among 401 through 408 
which displayed the window is set to the corresponding 
program identifier 1604 in the status management table 
1603. The setting of the identifier is performed by way 
of the status management table pointer 1601 in the win 
dow management block 1600 involved. 
Each of the APs 401 through 408 sets the message 

identifier reflecting its execution status to the field of 
the message identifier pointed to by the current pointer 
1602. When the help facility is requested, the help pro 
gram gets the program identifier 1604 and message 
identifier 1605 from that field in the status management 
table 1603 which is pointed to by the current pointer 
1602. The help program then searches for and displays 
the corresponding message data 906. In this variation, 
the status management table 1603 is provided in the 
MM2 in a save area common to the APs 401 through 
408. 

In the embodiments described above, the program 
and message numbers are treated as identical to the 
program and message identifiers stored in the status 
management table. In practice, a program identifier 
may be an address on a fixed disk at which the APs 
401-408 are stored, an address of a table that manages 
these programs, or anything that uniquely identifies 
each AP. Likewise, a message identifier may be an 
address on a fixed disk at which the corresponding 
message is stored, or anything that uniquely identifies 
each message. 
According to the present invention as described 

above, integrated software comprising multiple applica 
tion programs allows these programs to store their exe 
cuting status in a memory area common to all of them. 
When activated by operation of the help key, the help 
program displays the help data reflecting the executing 
status. The help facility thus implemented allows each 
application program to store its executing status at any 
point in time. This makes it possible, whenever the help 
facility is requested, to obtain help information that 
reflects more detailed status of a desired application 
program. 
The workings of the help facility for each application 

program are simplified according to the present inven 
tion. This means a simplified help facility that translates 
into a minimum increase in the total size of the inte 
grated software equipped with such facility. Further 
more, where control data is added to help data and the 
user carries out the instructions defined by such control 
data, other help data may be referenced across different 
application programs. 

It is to be understood that while the invention has 
been described in conjunction with specific embodi 
ments, it is evident that many alternatives, modifications 
and variations will become apparent to those skilled in 
the art in light of the foregoing description. Accord 
ingly, it is intended that the present invention embrace 
all such alternatives, modifications and variations as fall 
within the spirit and scope of the appended claims. 
What is claimed is: 
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1. A method of controlling help-information of an 
information handling system having a central process 
ing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, comprising the steps of: 5 

storing continuously an executing status correspond 
ing to each of a plurality of application programs to 
be executed in the CPU in a status management 
table in the memory means until said executing 
status is renewed; 10 

renewing successively each executing status stored in 
said status management table in response to execu 
tion of a corresponding application program; 

referring to said executing statuses stored in said sta 
tus management table in response to a help request 15 
provided from an operator during execution of one 
of said application programs to obtain an executing 
status corresponding to said one application pro 
gram; and 

searching help data corresponding to said executing 20 
statuses stored in said status management table 
using said obtained executing status to display help 
information corresponding to said obtained execut 
ing status of said one application program on the 
display means; 25 

wherein said status management table stores execut 
ing statuses each forming a set which includes a 
program identifier of an application program and a 
message identifier corresponding to an executing 
status of said application program. 3O 

2. The method according to claim 1, wherein: 
said status management table is stored in a memory 

area of the memory means, said memory area being 
commonly accessed by each of said application 
programs. 35 

3. The method according to claim 1, wherein: 
a help-data management table and a help message 

searching table both formed in the memory means 
are searched in said searching step, said help-data 
management table stores a program identifier of 40 
each of said application programs and a storing 
position of help-data corresponding to each appli 
cation program, said help message searching table 
stores a message identifier related to said executing 
status corresponding to each of said application 45 
programs and a storing position of help message 
data corresponding to said message identifier of 
said each application program, said help data in 
cludes a help-message searching table and a plural 
ity of help messages data. SO 

4. The method according to claim 1, wherein: 
a help-information searching table is searched in said 

searching step, said help-information searching 
table includes a program identifier, a message iden 
tifier, and a storing position of help message data 55 
related to said message identifier corresponding to 
each application program. 

5. The method according to claim 1, further compris 
ing the steps of: 

assigning a respective window of multi-windows 60 
which are to be displayed on the display means to 
a respective one of said application programs; 

simultaneously displaying on the display means the 
multi-windows for the respective ones of the appli 
cation programs; 65 

Selecting one of said sets corresponding to an active 
one of said multi-windows by current pointing 
aS 

14 
6. The method according to claim 1, wherein: 
said help-data includes display data to be displayed on 

the display means and control data including a 
plurality of sets each having a program identifier 
and a message identifer corresponding to each of 
said application programs. 

7. The method according to claim 6, further compris 
ing the steps of: 

judging whether an input, supplied from the input 
means after displaying said help-information on the 
display means, is another help request in accor 
dance with said control data; and 

searching for another help-data when said input is 
another help request in accordance with said con 
trol data. 

8. The method according to claim 1, wherein: 
said message identifier and said program identifier 

corresponding to each application program are 
stored in a status management table formed in a 
common area of the memory means commonly 
accessed by each of said application programs. 

9. A method of displaying help-information on an 
active window of multi-windows overlapping each 
other on display means of an information handling sys 
ten having a central processing unit (CPU) for control 
ling the system and executing programs and video 
buffer means for storing video data to be displayed in 
windows on the display means, memory means, and . 
input means connected to the CPU, comprising the 
steps of: 

drawing the video data for displaying at least one of 
the multi-windows in the video buffer means, each 
of the multi-windows being respectively allocated 
to one of a plurality of application programs which 
are executed in the CPU; 

storing an executing status of each of said application 
programs in the memory means until said executing 
status is renewed; 

renewing successively each of said executing statuses 
in response to the execution of a corresponding 
application program; 

referring to said executing statuses in response to a 
help request supplied from the input means during 
execution of one of said application programs to 
obtain an executing status corresponding to said 
one application program; 

searching help message data corresponding to said 
executing statuses stored in said memory means 
using said obtained executing status; 

drawing help message data corresponding to said 
obtained executing status as the video data for 
displaying an active window in the video buffer 
means; and 

displaying the video data stored in the video buffer 
means on the display means; 

wherein said memory means stores executing statuses 
each forming a set which includes a program iden 
tifier of an application program and a message 
identifier corresponding to executing status of said 
application program. 

10. A system for controlling help-information in an 
information handling apparatus having a central pro 
cessing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, the system comprising: 
a set of programs to be executed in the CPU including 
a plurality of application programs and an operat 
ing system program; 
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a status management table formed in the memory 
means, said status management table continuously 
stores an executing status corresponding to each of 
said application programs, each executing status 
having a set which includes a program identifier of 5 
an application program and a message identifier 
corresponding to executing status of said applica 
tion program; 

means for successively renewing each executing sta 
tus of said status management table in response to 
execution of a corresponding application program; 

means for referring to said executing statuses of said 
status management table in response to a help re 
quest supplied from the input means during execu 
tion of one of said application programs to obtain 
an executing status corresponding to said one appli 
cation program; 

means for searching help message data corresponding 
to said executing statuses of said status manage 
ment table using said obtained executing status; and 

means for supplying help message data correspond 
ing to said obtained executing status to the display 
eaS 

11. The system according to claim 10, wherein: 
said status management table is formed in a common 25 
memory area of the memory means, said common 
memory area being commonly accessed by each of 
said application programs. 

12. The system according to claim 11, further com 
prising: 
means for allocating a respective window of multi 
windows and a window control block to a respec 
tive one of said application programs so as to en 
able simultaneous display of said multi-windows on 
the display means; 

wherein each of said window control blocks has a 
status management table pointer, said status man 
agement table pointer pointing to one of said sets of 
program and message identifiers corresponding to 
one of said application programs. 

13. The system according to claim 12, further com 
prising: 

active pointing means for pointing to a window con 
trol block corresponding to an active one of said 
multi-windows. 

14. The system according to claim 10, further com 
prising: 
a help-information searching table formed in the 
memory means, said help-information searching 
table stores a plurality of sets each having a pro 
gram identifier, a message identifier, and a storing 
position of help message data related to said mes 
sage identifier corresponding to each of said appli 
cation programs. 

15. The system according to claim 10, further com 
prising: 
a help-data management table formed in the memory 

means, said help-data management table stores a 
plurality of sets each having a program identifier 
and a storing position of said help data correspond 
ing to each of said application programs; and 

a help message searching table formed in the memory 
means, said help message searching table stores a 
plurality of sets of each having a message identifier 
and a storing position of help message data corre 
sponding to said message identifer. 

16. A control apparatus for controlling help facility in 
an information handling system having a central pro 
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16 
cessing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, comprising: 

a plurality of application programs to be executed in 
the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to an executing status 
of each of said application programs, said operating 
system program being informed of said executing 
status by a corresponding application program; 

a status management table which is formed in the 
memory means and successively renewed in re 
sponse to execution of each application program 
for continuously storing a current executing status 
corresponding to each of said application pro 
grams, said status management table storing a plu 
rality of sets each having a program identifier and 
a message identifier corresponding to an applica 
tion program as an executing status of said applica 
tion program; and 

a help program to be started in response to said help 
request and executed in the CPU for referring to an 
executing status of an application program inter 
rupted in response to said help request so as to 
search and deliver help message data correspond 
ing to said executing status of said interrupted ap 
plication program to the display means. 

17. The control apparatus according to claim 16, 
further comprising: 

a help information searching table formed in the 
memory means, said help information searching 
table stores said program identifier, said message 
identifier, and a storing position in the memory 
means of said help message data corresponding to 
each of said application programs; 

wherein said help program searches said help mes 
sage data in accordance with said help information 
searching table. 

18. The control apparatus according to claim 16, 
further comprising: 
a help data area formed on the memory means for 

storing said help message data corresponding to 
each of said executing statuses including display 
data to be displayed on the display means and con 
trol data which have display positions of said dis 
play data, corresponding to program numbers and 
corresponding message numbers. 

19. A help-information display system for displaying 
help-information on display means of an information 
handling system having a central processing unit (CPU) 
for executing programs and memory means, and input 
means connected to the CPU, comprising: 

a plurality of application programs to be executed in 
the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to a current executing 
status of each of said application programs; 

first area which is formed in the memory means and 
successively renewed in response to execution of 
each application program, for continuously storing 
a plurality of sets each having a program identifier 
and a message identifier corresponding to execu 
tion statuses of each of said application programs; 
and 
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a help program to be started in response to said help 
request and executed in the CPU for referring to 
one of said sets of program and message identifiers 
representing a current execution status of a pro 
gram for which help was requested so as to search 
and deliver said help message data corresponding 
to said one set to the display means. 

20. The help-information display system for display 
ing help-information on display means of an information 
handling system having a central processing unit (CPU) 
for executing programs and memory means, and input 
means connected to the CPU, comprising: 

a plurality of application programs to be executed in 
the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to a current executing 
status of each of said application programs; 

first area which is formed in the memory means and 
successively renewed in response to execution of 
each application program, for continuously storing 
a plurality of sets each having a program identifier 
and a message identifier corresponding to execu 
tion statuses of each of said application programs; 

a help program to be started in response to said help 
request and executed in the CPU for referring to 
one of said sets of program and message identifiers 
based on a current execution status of a program 
being executed so as to search and deliver said help 
message data corresponding to said one set to the 
display means; and 

said one set corresponds to help message data of one 
of said application programs, which is different 
from another one of said application programs 
interrupted in response to said help request. 

21. The help-information display system for display 
ing help-information on display means of an information 
handling system having a central processing unit (CPU) 
for executing programs and memory means, and input 
means connected to the CPU, comprising: 
a plurality of application programs to be executed in 

the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to a current executing 
status of each of said application programs; 

first area which is formed in the memory means and 
successively renewed in response to execution of 
each application program, for continuously storing 
a plurality of sets each having a program identifier 
and a message identifier corresponding to of each 
of said application programs; 

a help program to be started in response to said help 
request and executed in the CPU for referring to 
one of said sets of program and message identifiers 
so as to search and deliver said help message data 
corresponding to said one set to the display means; 
and 

a second area formed in the memory means is pro 
vided for storing said program identifier, said mes 
sage identifier, and a storing position in the men 
ory means of said help message data corresponding 
to each of aid application program; 

wherein said help program searches said help mes 
sage data in accordance with said second area. 
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22. A method of controlling help information of an 

information handling system having a central process 
ing unit (CPU) for executing programs and memory 
means, input means and display means connected to the 
CPU, comprising the steps of: 

storing a history of execution statuses corresponding 
to previous execution statuses of a plurality of pro 
grams executed in the CPU in a status management 
table in the memory means; 

continuously updating said history of execution sta 
tuses in response to execution of said programs; 

referring to said history of execution statuses stored 
in said status management table in response to a 
help request provided from an operator; 

searching help information corresponding to said 
history of execution statuses stored in said status 
management table; and 

displaying help information corresponding to said 
history of execution statuses on said display means. 

23. A method according to claim 22 wherein said 
help-information displayed on said display means is 
displayed on an active window of multi-windows over 
lapping each other on said display means. 

24. A method according to claim 23 wherein said 
active window is a help window. 

25. A method according to claim 23 wherein said 
active window is an application program window. 

26. A method according to claim 25 wherein said 
application program window is automatically selected 
when said application program is being executed. 

27. A method of displaying help information on an 
active window of multi-windows overlapping each 
other on display means of an information handling sys 
tem having a central processing unit (CPU) for control 
ling the system and executing programs and video 
buffer means for storing video data to be displayed in 
windows on the display means, memory means and 
input means connected to the CPU, comprising the 
steps of: 
drawing the video data for display in at least one of 

the multi-windows in the video buffer means, each 
of the multi-windows being respectively allocated 
to programs executed in the CPU; 

storing a history of executing statuses of said pro 
grams in the memory means; 

continuously renewing said history of executing sta 
tuses in response to execution of said programs; 

referring to said history of executing statuses in re 
sponse to a help request supplied from the input 
means during execution of said programs; 

searching help information corresponding to said 
history of execution statuses stored in said memory 
means using said history of executing statuses; 

drawing help information corresponding to said his 
tory of executing statuses as the video data on an 
active window in the video buffer means; and 

displaying the video data stored in the video buffer 
means on the display means. 

28. A method according to claim 27 wherein said 
active window is a help window. 

29. A method according to claim 27 wherein said 
active window is an application program window. 

30. A help system, in a computer system, for aiding a 
user of computer programs, comprising: 
a help information database for storing help informa 

tion; 
monitoring means for monitoring a series of execu 

tion statuses of said computer programs; 
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means for generating data indicating said series of 
execution statuses 

generated data database for storing said generated 
data; 

detecting means for detecting a request for help infor 
mation from the user; 

selecting means for selecting appropriate help infor 
mation from said help information database based 
on said generated data; and 

displaying means for displaying said selected help 
information to the user. 

31. A help system according to claim 30 wherein said 
help system operates independently of said computer 
programs. 

32. A help system, in a computer system, for aiding a 
user of at least one computer program, comprising: 

a help information database for storing help informa 
tion; 

monitoring means for monitoring a series of execu 
tion statuses of said at least one computer program; 

generating means for generating data indicating said 
series of execution statuses 

generated data database for storing said generated 
data; 

detecting means for detecting a request for help infor 
mation from the user; 

selecting means for selecting appropriate help infor 
mation from said help information database based 
on said generated data; and 

display means for displaying said selected help infor 
mation to the user. 

33. A help system according to claim 32 wherein said 
help system operates independently of said computer 
programs. 

34. A help controller for controlling help information 
of an information handling system having a central 
processing unit (CPU) for executing programs and 
memory means, input means and display means con 
nected to the CPU, comprising: 
a status management table, stored in said memory 

means, for storing a history of executing statuses 
corresponding to previous execution statuses of a 
plurality of programs executed in the CPU; 

means for continuously updating said history of exe 
cution statuses in response to execution of said 
programs; 

means for referring to said history of execution sta 
tuses stored in said status management table in 
response to a help request provided from an opera 
tor; and 

means for searching help data corresponding to said 
history of execution statuses stored in said status 
management table and displaying help information 
corresponding to said history of execution statuses 
on said display means. 

35. A help controller according to claim 34 wherein 
said help-information displayed on said display means is 
displayed on an active window of multi-windows over 
lapping each other on said display means. 

36. A help system according to claim 35 wherein said 
active window is a help window. 

37. A help system according to claim 35 wherein said 
active window is an application program window. 

38. A help system according to claim 37 wherein said 
application program window is automatically selected 
when said application program is being executed. 

39. A help system for displaying help information on 
an active window of multi-windows overlapping each 
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other on display means of an information handling sys 
tem having a central processing unit (CPU) for control 
ling the system and executing programs and video 
buffer means for storing video data to be displayed in 
windows on the display means, memory means and 
input means connected to the CPU, comprising: 
means for drawing the video data for displaying at 

least one of the multi-windows in the video buffer 
means, each of the multi-windows being respec 
tively allocated to programs executed in the CPU; 

said memory means stores a history of execution 
statuses of said programs; 

means for continuously renewing said history of exe 
cution statuses in response to execution of said 
programs; 

means for referring to said history of execution sta 
tuses in response to a help request supplied from 
the input means during execution of said programs; 

means for searching help information corresponding 
to said history of execution statuses stored in said 
memory means using said history of executing sta 
tuses; and 

means for drawing help information corresponding to 
said history of execution statuses as the video data 
on an active window in the video buffer means and 
displaying the video data stored in the video buffer 
means on the display means. 

40. A help system according to claim 39 wherein said 
active window is a help window. 

41. A help system according to claim 39 wherein said 
active window is an application program window. 

42. A help system according to claim 41 further com 
prising: 
means for automatically selecting said active window 
when said program is being executed. 

43. A method of controlling help-information of an 
information handling system having a central process 
ing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, comprising the steps of: 

storing continuously an executing status correspond 
ing to each of a plurality of application programs to 
be executed in the CPU in a status management 
table in the memory means until said executing 
status is renewed; 

renewing successively each executing status stored in 
said status management table in response to execu 
tion of a corresponding application program; 

referring to said executing statuses stored in said sta 
tus management table in response to a help request 
provided from an operator during execution of one 
of said application programs to obtain an executing 
status corresponding to said one application pro 
gram; and 

searching help data corresponding to said executing 
statuses stored. in said status management table 
using said obtained executing status to display help 
information corresponding to said obtained execut 
ing status of said one application program on the 
display means; 

wherein said status management table stores execut 
ing statuses each of which includes a message iden 
tifier corresponding to an executing status of one of 
said application program. 

44. The method according to claim 43, wherein: 
said status management table is stored in a memory 

area of the memory means, said memory area being 
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commonly accessed by each of said application 
programs. 

45. The method according to claim 43, wherein: 
a help-data management table and a help message 

searching table both formed in the memory means 
are searched in said searching step, said help-data 
management stores a storing position of help-data 
corresponding to each application program, said 
help message searching table stores a message iden 
tifier related to said executing status corresponding 
to each of said application programs and a storing 
position of help message data corresponding to said 
message identifier of said each application pro 
gram, said help-data includes a help-message 
searching table and a plurality of help messages 
data. 

46. The method according to claim 43, wherein: 
a help.-information searching table is searched in said 

searching step, said help-information searching 
table includes a message identifier, and a storing 
position of help message data related to said mes 
sage identifier corresponding to each application 
program. 

47. The method according to claim 43, further com 
prising the steps of: 

assigning a respective window of multi-windows 
which are to be displayed on the display means to 
a respective one of said application programs; 

simultaneously displaying on the display means the 
multi-windows for the respective ones of the appli 
cation programs; 
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selecting one of said sets corresponding to an active 
one of said multi-windows by current pointing 
e2S, 

48. The method according to claim 43, wherein: 
said help-data includes display data to be displayed on 

the display means and control data each having a 
message identifier corresponding to each of said 
application programs. 

49. The method according to claim 48, further com 
prising the steps of: 
judging whether an input, supplied from the input 
means after displaying said help-information on the 
display means, is another help request in accor 
dance with said control data; and 

searching for another help-data when said input is 
another help request in accordance with said con 
trol data. 

50. The method according to claim 43, wherein: 
said message identifier corresponding to each appli 

cation program is stored in a status management 
table formed in a common area of the memory 
means commonly accessed by each of said applica 
tion programs. 

51. A method of displaying help-information on an 
active window of multi-windows overlapping each 
other on display means of an information handling sys 
tem having a central processing unit (CPU) for control 
ling the system and executing programs and video 
buffer means for storing video data to be displayed in 
windows on the display means, memory means, and 
input means connected to the CPU, comprising the 
steps of: 
drawing the video data for displaying at least one of 

the multi-windows in the video buffer means, each 
of the multi-windows being respectively allocated 
to one of a plurality of application programs which 
are executed in the CPU; 
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storing an executing status of each of said application 
programs in the memory means until said executing 
status is renewed; 

renewing successively each of said executing statuses 
in response to the execution of a corresponding 
application program; 

referring to said executing statuses in response to a 
help request supplied from the input means during 
execution of one of said application programs to 
obtain an executing status corresponding to said 
one application program; 

searching help message data corresponding to said 
executing statuses stored in said memory means 
using said obtained executing status; 

drawing help message data corresponding to said 
obtained executing status as the video data for 
displaying an active window in the video buffer 
means; and 

displaying the video data stored in the video buffer 
means on the display means; 

wherein said memory means stores executing statuses 
each of which includes a message identifier corre 
sponding to an executing status of one said applica 
tion program. 

52. A system for controlling help-information in an 
information handling apparatus having a central pro 
cessing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, the system comprising: 

a set of programs to be executed in the CPU including 
a plurality of application programs and an operat 
ing system program; 

a status management table formed in the memory 
means, said status management table continuously 
stores an executing status corresponding to each of 
said application programs, each executing status 
includes a message identifier corresponding to an 
executing status of one of said application pro 
grams; 

means for successively renewing each executing sta 
tus of said status management table in response to 
execution of a corresponding application program; 

means for referring to said executing statuses of said 
status management table in response to a help re 
quest supplied from the input means during execu 
tion of one of said application programs to obtain 
an executing status corresponding to said one appli 
cation program; 

means for searching help message data corresponding 
to said executing statuses of said status manage 
ment table using said obtained executing status; and 

means for supplying help message data correspond 
ing to said obtained executing status to the display 
neaS. 

53. The method according to claim 52, wherein: 
said status management table is stored in a memory 

area of the memory means, said memory area being 
commonly accessed by each of said application 
programs. 

54. The system according to claim 53, further com 
prising: 
means for allocating a respective window of multi 
windows and a window control block to a respec 
tive one of said application programs so as to en 
able simultaneous display of said multi-windows on 
the display means; 

wherein each of said window control blocks has a 
status management table pointer, said status man 
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agement table pointer pointing to one of said sets of 
program and message identifiers corresponding to 
one of said application programs. 

55. The system according to claim 54, further com 
prising: 

active pointing means for pointing to a window con 
trol block corresponding to an active one of said 
multi-windows. 

56. The system according to claim 52, further com 
prising: 
a help-information searching table formed in the 
memory means, said help-information searching 
table stores a plurality of sets each having a mes 
sage identifier, and a storing position of help mes 
sage data related to said message identifier corre 
sponding to each of said application programs. 

57. The system according to claim 52, further com 
prising: 

a help-data management table formed in the memory 
means, said help-data management table stores a 
storing position of said help-data corresponding to 
each of said application programs; and 

a help message searching table formed in the memory 
means, said help message searching table stores a 
plurality of sets of each having a message identifier 
and a storing position of help message data corre 
sponding to said message identifier. 

58. A control apparatus for controlling help facility in 
an information handling system having a central pro 
cessing unit (CPU) for executing programs and memory 
means, input means, and display means connected to the 
CPU, comprising: 

a plurality of application programs to be executed in 
the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to an executing status 
of each of said application programs, said operating 
system program being informed of said executing 
status by a corresponding application program; 

a status management table which is formed in the 
memory means and successively renewed in re 
sponse to execution of each application program 
for continuously storing a current executing status 
corresponding to each of said application pro 
grams, said status management table storing a plu 
rality of message identifiers corresponding to said 
application program as executing statuses of said 
application programs; and 

a help program to be started in response to said help 
request and executed in the CPU for referring to an 
executing status of an application program inter 
rupted in response to said help request so as to 
search and deliver help message data correspond 
ing to said executing status of said interrupted ap 
plication program to the display means. 
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59. The control apparatus according to claim 58, 

further comprising: 
a help information searching table formed in the 
memory means, said help information searching 
table stores said message identifier, and a storing 
position in the memory means of said help message 
data corresponding to each of said application pro 
grams; 

wherein said help program searches said help mes 
sage data in accordance with said help information 
searching table. 

60. The control apparatus according to claim 58, 
further comprising: 

a help data area formed on the memory means for 
storing said help message data corresponding to 
each of said executing statuses including display 
data to be displayed on the display means and con 
trol data which have display positions of said dis 
play data, corresponding to program numbers and 
corresponding message numbers. 

61. A help-information display system for displaying 
help-information on display means of an information 
handling system having a central processing unit (CPU) 
for executing programs and memory means, and input 
means connected to the CPU, comprising: 
a plurality of application programs to be executed in 

the CPU and interrupted in response to a help 
request provided from the input means; 

an operating system program to be executed in the 
CPU for controlling the system and managing help 
message data corresponding to a current executing 
status of each of said application programs; 

first area which is formed in the memory means and 
successively renewed in response to execution of 
each application program, for continuously storing 
a plurality of message identifiers each correspond 
ing to one of said application programs; and 

a help program to be started in response to said help 
request and executed in the CPU for referring to 
one of said message identifiers based on a current 
execution status of a program being executed so as 
to search and deliver said help message data corre 
sponding to said one set to the display means. 

62. The help-information display system according to 
claim 61, wherein: 

said one message identifier corresponds to help mes 
sage data of one of said application programs, 
which is different from another one of said applica 
tion programs interrupted in response to said help 
request. 

63. The help-information display system according to 
claim 61, wherein: 
a second area formed in the memory means is pro 

vided for storing said message identifiers, and a 
storing position in the memory means of said help 
message data corresponding to each of said appli 
cation programs; 

wherein said help program searches said help mes 
sage data in accordance with said second area. 
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