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This international search report has not been established in respect of certain claims under Article 17(2)(a) for the following reasons:

1. D Claims Nos.:

because they relate to subject matter not required to be searched by this Authority, namely:

2. I:l Claims Nos.:

because they relate to parts of the international application that do not comply with the prescribed requirements to such an
extent that no meaningful international search can be carried out, specifically:

3. D Claims Nos.:

because they are dependent claims and are not drafted in accordance with the second and third sentences of Rule 6.4(a).

Box No.III  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)

This International Searching Authority found multiple inventions in this international application, as follows:

This application contains the following inventions or groups of inventions which are not so linked as to form a single general inventive
concept under PCT Rule 13.1. In order for all inventions to be examined, the appropriate additional examination fee must be paid.

Group |: Claim 1 is directed toward a computer implemented method for user analysis.
Group |l: Claims 2-16 are directed toward a computer implemented method for building a user profile and for user personalization.
Group IlI: Claim 17 is directed toward a computer implemented method for user analysis.

Group |V: Claims 18-32 are directed toward a computer implemented method for capturing user data across interactions using unique
user identification.

-***-See Supplemental Page-***-
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1. As all required additional search fees were timely paid by the applicant, this international search report covers all searchable
claims.

2. D As all searchable claims could be searched without effort justifying additional fees, this Authority did not invite payment of
additional fees.

3. D As only some of the required additional search fees were timely paid by the applicant, this international search report covers
only those claims for which fees were paid, specifically claims Nos.:

4. D No required additional search fees were timely paid by the applicant. Consequently, this international search report is
restricted to the invention first mentioned in the claims; it is covered by claims Nos.:

Remark on Protest D The additional search fees were accompanied by the applicant’s protest and, where applicable, the
payment of a protest fee.

D The additional search fees were accompanied by the applicant’s protest but the applicable protest
fee was not paid within the time limit specified in the invitation.

D No protest accompanied the payment of additional search fees.
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-***.Continued from Box Ill: Observations where unity of invention is lacking-***-

The inventions listed as Groups I-IV do not relate to a single general inventive concept under PCT Rule 13.1 because, under PCT Rule
13.2, they lack the same or corresponding special technical features for the following reasons:

The special technical features of Group | include said processor targeting relevant content using the personalization engine; and said
processor delivering personalized content to the user based on the targeting, which is not present in Groups II-IV.

The special technical features of Group Il include the user's previous interaction experience and personal information which is used to
refine results in response to queries submitted by the user, which are not present in Groups |, Ill, and 1V.

The special technical features of Group Il include obtaining user data based on the unique identifier from two of the plurality of channels;
storing the user data based on the identifier; and analyzing the stored user data to determine user insights, which are not present in
Groups |, I, and IV.

The special technical features of Group IV include a user management module; ; said user management module generates a unique ID
for said user when said user management module receives said personal identifier from the user; and wherein said unique 1D is common
for said user across a plurality of organizations with which said user interacts, which are not present in Groups I-ill.

The common technical features shared by Groups |-V are a computer comprising a processor; obtaining data sets related to a user
including user data, interaction data, transaction data, and aggregate data; obtaining a unique identifier for the user; wherein said data is
obtained based on the unique identifier from a plurality of channels; parameterizing the data to generate behavioral scores; wherein
personalization is performed; and wherein the user may make a request of the system.

However, these common features are previously disclosed by US 2011/0173077 A1 to Pate!, A et al. (hereinafter ‘Patel’). Patel discloses
a computer comprising a processor (system is implemented on servers (computers comprising processors), paragraph [0059)); obtaining
data sets related to a user including user data, interaction data, transaction data, and aggregate data (system performs data collection,
and maintains a user profile and user data including demographics, interactions, and transactions, and aggregates the data across
channels, paragraphs [0072], [0077]); obtaining a unique identifier for the user (user accepts an identifier, and is then associated with a
unique ID, even if anonymous, paragraph [0075]); wherein said data is obtained based on the unique identifier from a plurality of
channels (contact information is aggregated across multiple channels of interaction and associated with the user profile, paragraphs
[0071]-[0072] and {0077]), parameterizing the data to generate behavioral scores (each customer has propensity ratings (scores) for
advertising campaigns, derived from cutomer analysis of the data warehouse 162 containing user data, paragraphs [0091] and [0124]);
wherein personalization is performed (system is personalized to the user, paragraph [0075]); and wherein the user may make a request
of the system (customer may make a service request, paragraph [0072]).

Since the common technical features are previously disclosed by the Patel reference, these common features are not special and so
Groups I-1V lack unity.
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