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(57) ABSTRACT 

A method to facilitate invoicing for transactions established 
utilizing a network-based transaction system includes Sup 
porting establishment of transactions between a plurality of 
entities in the network-based transaction system, and identi 
fying as part of an invoice generation process, a plurality of 
transactions to which a first entity is a party. The method 
further includes identifying first and second transactions from 
the plurality of transactions that satisfy combinable criteria, 
and generating an invoice for at least the first and second 
transactions that satisfy the combinable criteria. The method 
can also be implemented in a system and on a machine 
readable medium. 
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INVOICING SYSTEM 

RELATED APPLICATIONS 

0001. This application is a divisional of U.S. application 
Ser. No. 10/882,633 filed Jun. 30, 2004, which claimed the 
benefit of U.S. Provisional Application Nos. 60/495,608, 
filed Aug. 14, 2003 and 60/501,251, filed Sep. 8, 2003, all of 
which are incorporated herein by reference in their entirety. 

TECHNICAL FIELD 

0002 The present invention relates generally to the tech 
nical field of commerce automation and, in particular, to 
methods and systems to facilitate generation of invoices com 
bining multiple transactions established utilizing a network 
based transaction system, and in particular, a multi-seller 
network-based marketplace. 

BACKGROUND 

0003 Network-based marketplaces have, with the wide 
spread adoption of Internet technologies, become increas 
ingly popular venues for the buying and selling of goods and 
services. As more and more sellers turn to network-based 
marketplaces as an important distribution channel, the need to 
provide invoicing tools to Such sellers has increased. 
0004 While a number of traditional invoicing tools (e.g., 
Quickbooks, developed and distributed by Intuit, Inc.) are 
typically available to sellers, such invoicing tools are typi 
cally independent of a marketplace at which a seller may have 
established transactions. Accordingly, the seller is required 
manually to input information relating to transactions for 
which invoices are to be generated. 
0005. In order to make a network-based marketplace more 
attractive to sellers, there is some incentive for an operator of 
the network-based marketplace to provide invoicing tools 
that are tightly integrated with the marketplace, and that can 
automatically retrieve and include information regarding 
transactions within invoices. However, the design of Such 
integrated invoicing tools presents a number of technical 
challenges, specifically regarding how the invoices may be 
customized to accommodate the unique requirements of a 
particular transaction and of a particular buyer or seller. Fur 
ther, a number oftechnical challenges exist with respect to the 
automation of invoice generation by Such invoicing tools, 
given the large number of the variables that may be associated 
with a particular transaction. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0006. The present invention is illustrated by way of 
example and not limitation in the figures of the accompanying 
drawings, in which like references indicate similar elements 
and in which: 
0007 FIG. 1 is a network diagram depicting a commerce 
system, according to one exemplary embodiment of the 
present invention. 
0008 FIG. 2 is a block diagram illustrating multiple mar 
ket applications provided as part of a network-based market 
place, according to one embodiment of the present invention. 
0009 FIG. 3 is a high-level entity-relationship diagram, 
illustrating various databases that may be utilized by and 
Support the marketplace. 
0010 FIG. 4 shows various fields of database tables. 
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0011 FIG. 5 is a flow diagram of one embodiment of a 
process for creating invoices combining multiple transactions 
established utilizing a network-based marketplace. 
0012 FIGS. 6 and 14 are block diagrams of two alternative 
embodiments of a seller-initiated process for generating 
invoices consolidating multiple items. 
0013 FIG. 19 is a block diagram of one embodiment of a 
buyer-initiated process for generating invoices consolidating 
multiple items. 
(0014 FIGS. 29A-29B and 30A-30C are block diagrams of 
several embodiments of a process for defining rules for 
charges associated with combined transactions. 
(0015 FIGS. 35 and 37 are block diagrams of two embodi 
ments of a process for calculating charges for invoices includ 
ing combined transactions using predefined charge rules. 
0016 FIGS. 7-13, 15-18, 20-28, 31-34 and 36 illustrate 
exemplary user interfaces (UIs) presented to a user of the 
marketplace, according to various embodiments of the 
present invention. 
0017 FIG. 38 is a diagrammatic representation of an 
exemplary computer system. 

DETAILED DESCRIPTION 

0018. A method and system to facilitate generation of 
invoices combining multiple transactions, established utiliz 
ing a multi-seller network-based marketplace, are described. 
In the following description, for purposes of explanation, 
numerous specific details are set forth in order to provide a 
thorough understanding of the present invention. It will be 
evident, however, to one skilled in the art that the present 
invention may be practiced without these specific details. 

Platform Architecture 

0019 FIG. 1 is a network diagram depicting a commerce 
system 10, according to one exemplary embodiment of the 
present invention, having a client-serverarchitecture. Specifi 
cally, a trading platform, in the exemplary form of a network 
based marketplace 12, provides server-side functionality, via 
a network 14 (e.g., the Internet) to one or more clients. FIG. 1 
illustrates, for example, a web client 16 (e.g., a browser. Such 
as the Internet Explorer browser developed by Microsoft 
Corporation of Redmond, Wash. State), and a programmatic 
client 18 executing on respective client machines 20 and 22. 
0020 Turning specifically to the network-based market 
place 12, an Application Program Interface (API) server 24 
and a web server 26 are coupled to, and provide programmatic 
and web interfaces respectively to, one or more application 
servers 28. The application servers 28 host one or more mar 
ketplace applications 30 and payment applications 32. In one 
embodiment, the application servers 28 include a market 
place server hosting one or more marketplace applications 30 
and a payment server hosting one or more payment applica 
tions 32. 
0021. The application servers 28 are coupled to one or 
more databases servers 34 that facilitate access to one or more 
databases 36. 
0022. The marketplace applications 30 support a number 
of marketplace functions and services to clients that access 
the marketplace 12. The payment applications 32 likewise 
provide a number of payment services and functions to clients 
that access marketplace 12. While the marketplace and pay 
ment applications 30 and 32 are shown in FIG. 1 to both form 
part of the network-based marketplace 12, it will be appreci 
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ated that in alternative embodiments of the present invention, 
the payment applications 32 may form part of a payment 
service that is separate and distinct from the marketplace 12. 
0023. Further, while the commerce system 10 shown in 
FIG. 1 employs a client-serverarchitecture, the present inven 
tion is of course not limited to Such an architecture, and could 
equally well find application in a distributed, or peer-to-peer, 
architecture system. The various marketplace and payment 
applications 30 and 32 could also be implemented as standa 
lone software programs, which do not necessarily have net 
working capabilities. 
0024. The web client 16, it will be appreciated, accesses 
the various marketplace and payment applications 30 and 32 
via the web interface supported by the web server 26. Simi 
larly, the programmatic client 18 accesses the various ser 
vices and functions provided by the marketplace and payment 
applications 30 and 32 via the programmatic interface pro 
vided by the API server 24. The programmatic client 18 may, 
for example, be a seller application (e.g., the TurboLister 
application developed by eBay Inc., of San Jose, Calif.) to 
enable sellers to author and manage listings on the market 
place 12 in an off-line manner, and to perform batch-mode 
communications between the programmatic client 18 and the 
network-based marketplace 12. 
0025 FIG. 1 also illustrates a third party application 38, 
executing on a third party server machine 40, as having pro 
grammatic access to the network-based marketplace 12 via a 
programmatic interface 40 and the programmatic interface 
provided by the API server 24. For example, the third party 
application 38 may, utilizing information retrieved from the 
network-based marketplace 12, Support one or more features 
or functions on a website hosted by the third party. The third 
party website may, for example, provide one or more market 
place or payment functions that are Supported by the relevant 
applications of the network-based marketplace 12. 

Marketplace Applications 

0026 FIG. 2 is a block diagram illustrating multiple mar 
ket applications 30 that, in one exemplary embodiment of the 
present invention, are provided as part of the network-based 
marketplace 12. The marketplace 12 may provide a number of 
listing and price-setting mechanisms whereby a seller can list 
goods or services for sale, a buyer can express interest in or 
indicate a desire to purchase Such goods or services, and a 
price can be set for a transaction pertaining to the goods or 
services. To this end, the marketplace applications 30 are 
shown to include one or more auction applications 44 with 
Support auction-format listings and price setting mechanisms 
(e.g., English, Dutch, Vickrey, Chinese, Double, Reverse auc 
tions etc.). The various auction applications 44 may also 
provide a number of features in Support of Such auction 
format listings, such as a reserve price feature whereby a 
seller may specify a reserve price in connection with a listing 
and a proxy-bidding feature whereby a bidder may invoke 
automated proxy bidding. 
0027. A number of fixed-price applications 46 support 
fixed-price listing formats (e.g., the traditional classified 
advertisement-type listing or a catalogue listing) and buyout 
type listings. Specifically, buyout-type listings may be 
offered in conjunction with an auction-format listing, and 
allow a buyer to purchase goods or services, which are also 
being offered for sale via an auction, for a fixed-price which 
is typically higher than the starting price of the auction. 
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0028 Store applications 48 allow sellers to group their 
listings within a “virtual store, which may be branded and 
otherwise personalized by and for the sellers. Such a virtual 
store may also offer promotions, incentives and features that 
are specific and personalized to a relevant seller. 
0029 Reputation applications 50 allow parties that trans 
act utilizing the network-based marketplace 12 to establish, 
build and maintain reputations which may be made available 
and published to potential trading partners. Specifically, 
where the network-based marketplace 12 Supports person-to 
person trading, parties to a transaction may have no history or 
other reference information whereby trustworthiness and 
credibility may be ascertained. The reputation applications 50 
allow a party, for example through feedback provided by 
other transaction partners, to establish a reputation over time 
within the network-based marketplace 12. Other potential 
trading partners may then reference Such a reputation for the 
purposes of assessing credibility and trustworthiness. 
0030 Personalization applications 52 allow users of the 
marketplace 12 to personalize various aspects of their inter 
actions with the marketplace 12. For example a user may, 
utilizing an appropriate personalization application 52, create 
a personalized reference page at which information regarding 
transactions to which the user has been a party may be 
viewed. Further, a personalization application 52 may enable 
a user to personalize listings and other aspects of their inter 
actions with the marketplace 12 and other parties. 
0031. In one embodiment, the network-based marketplace 
12 may support a number of marketplaces that are custom 
ized, for example, for specific geographic regions. A version 
of the marketplace 12 may be customized for the United 
Kingdom, whereas another version of the marketplace 12 
may be customized for the United States. Each of these ver 
sions may operate as an independent marketplace, or may be 
customized (or internationalized) presentations of a common 
underlying marketplace. 
0032 Navigation of the network based-marketplace 12 
may be facilitated by one or more search applications 56. For 
example, a search application enables key word searches of 
listings published via the marketplace 12. A browse applica 
tion allows users to browse various category, or catalogue, 
data structures according to which listings may be classified 
within the marketplace 12. Various other navigation applica 
tions may be provided to Supplement the search and browsing 
applications. 
0033. In order to make listings available via the network 
based marketplace 12 as visually informing and attractive as 
possible, the marketplace applications 30 may include one or 
more imaging applications 58 utilizing which users may 
upload images for inclusion within listings. An imaging 
application 58 also operates to incorporate images within 
viewed listings. The imaging applications 58 may also Sup 
port one or more promotional features, such as image galler 
ies that may be presented to potential buyers. For example, 
sellers may pay an additional fee to have an image associated 
with one or more of the listings included within a gallery of 
images for promoted items. 
0034 Listing creation applications 60 allow sellers con 
Veniently to author listings pertaining to goods or services 
that they wish to transact via the marketplace 12, and listing 
management applications 62 allow sellers to manage Such 
listings. Specifically, where a particular seller has authored 
and/or published a large number of listings, the management 
of such listings may present a challenge. The listing manage 
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ment applications 62 provide a number of features (e.g., auto 
relisting, inventory level monitors, etc.) to assist the seller in 
managing Such listings. One or more post-listing manage 
ment applications 64 also assist sellers with a number of 
activities that typically occur post-listing. For example, upon 
completion of an auction facilitated by one or more auction 
applications 44, a seller may wish to leave feedback regarding 
a particular buyer. To this end, a post-listing management 
application 64 may provide an interface to one or more repu 
tation applications 50 so as to allow the seller conveniently to 
provide feedback regarding multiple buyers to the reputation 
applications 50. 
0035 Dispute resolution applications 66 provide mecha 
nisms whereby disputes that may arise between transacting 
parties may be resolved. Specifically, the dispute resolution 
applications 66 may provide guided procedures whereby the 
parties are guided through a number of steps in an attempt to 
settle the dispute. In the event that the dispute cannot be 
settled via the guided procedures, the dispute may be esca 
lated to a third party mediator or arbitrator. 
0036) A number of fraud prevention applications 68 
implement various fraud detection and prevention mecha 
nisms to reduce the occurrence of fraud within the market 
place 12. 
0037 Messaging applications 78 are responsible for the 
generation and delivery of messages to users of the network 
based marketplace 12, Such messages for example advising 
users regarding the status of listings at the marketplace 12 
(e.g., providing “outbid notices to bidders during an auction 
process or to provide promotional and merchandising infor 
mation to users). 
0038 Merchandising applications 80 support various 
merchandising functions that are made available to sellers to 
enable sellers to increase sales via the marketplace 12. The 
merchandising applications 80 also operate the various mer 
chandising features that may be invoked by sellers, and may 
monitor and track the Success of merchandising strategies 
employed by sellers. 
0039. The network-based marketplace 12 itself, or one or 
more parties that transact via the marketplace 12, may operate 
loyalty programs that are Supported by one or more loyalty 
applications 82. For example, a buyer may earn loyalty points 
for each transaction established and/or concluded with a par 
ticular seller, and be offered a reward for which accumulated 
loyalty points can be redeemed. 
0040 So as to enable sellers effectively to generate and 
communicate invoices to buyers, the marketplace applica 
tions 30 include one or more invoice applications 84. Accord 
ing to one exemplary embodiment of the present application, 
the invoice applications 84 may include an order application 
86 that allows a user of the network-based marketplace 12 
(e.g., a buyer or a seller) conveniently to combine multiple 
transactions into a single order for invoicing purposes. The 
invoicing applications 84 may also include a shipping and 
handling charge application 84 to at least partially automate 
the calculation of shipping and handling charges in connec 
tion with one or more orders, and an insurance charge appli 
cation 86 to at least partially automate the calculation of 
insurance charges in connection with an order. The order 
application 86 is shown to include an order discount module 
88, which automatically calculates and applies discounts in 
connection with various order conditions, and according to 
stored rules. Similarly, the shipping application 84 is shown 
to include a shipping discount module 90, which operates 
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automatically to calculate and apply shipping discounts 
according to stored rules. Further details regarding the exem 
plary embodiments of the invoice applications 84 are pro 
vided below. 

Data Structures 

0041 FIG. 3 is a high-level entity-relationship diagram, 
illustrating various tables 91 that may be maintained within 
the databases 36, and that are utilized by and support the 
marketplace 12 and payments applications 30 and 32. A user 
table 92 contains a record for each registered user of the 
network-based marketplace 12, and may include identifier, 
address and financial instrument information pertaining to 
each such registered user. A user may, it will be appreciated, 
operate as a seller, a buyer, or both, within the network-based 
marketplace 12. 
0042. The tables 91 also include an items table 94 in which 

is maintained an item record for each item or service that is 
available to be, or has been, transacted via the marketplace 12. 
Each item record within the items table 94 may furthermore 
be linked to one or more user records within the user table 92, 
So as to associate a seller and one or more actual or potential 
buyers with each item record. 
0043 FIG. 4 shows various fields that may be supported 
for each record within the items table 94. Particularly perti 
nent to the exemplary embodiment of the present invention, it 
will be noted that each item record may include a “combin 
able field 96, which may record an indication, provided by a 
seller, that a transaction pertaining to the relevant item is 
combinable with other transactions for the purposes of a 
creating a single order. Trade status, invoice status, payment 
status and currency identifier fields 98-104 may also be uti 
lized by an invoice application 84, as described below, in the 
generation of an invoice pertaining to an order. 
0044) Referring to FIG. 3, the tables 91 also include a 
transaction table 106, which contains a record for each trans 
action (e.g., a purchase transaction) pertaining to items for 
which records exist within the items table 94. Specifically, a 
transaction recordin connection with a particular item may be 
created in the transaction table 106 upon the establishment of 
an agreement between a buyer and seller to exchange value in 
connection with a particular good or service. 
0045. As illustrated in FIG.4, each record within the trans 
action table 106 may include an item identifier 108 that links 
to an item record within the items table 94, a seller identifier 
110 and a buyer identifier 112, each of the seller and buyer 
identifiers 110 and 112 linking to a user record within the user 
table 92. It should be noted that multiple transaction records 
within the transaction table 106 might link back to a single 
item record within the items table 94, where that single item 
record relates to a multi-quantity item. 
0046. An order table 114 is populated with order records, 
each order record being associated with an order. Each order, 
in turn, may be with respect to one or more transactions for 
which records exist within the transactions table 106. As such, 
a particular order record within the order table 114 may 
reference multiple transaction identifiers 116. In the exem 
plary embodiment, each order record may indicate only a 
single buyer-seller pairing, this buyer-seller pairing being 
identified by the seller and buyer identifiers 110 and 112. 
0047. The tables 91 are also shown to include a rules table 
118, which is shown to be linked to the user table 92. Spe 
cifically, the rules table 118 is populated with rule records, 
each rule record identifying various charge rules that are 
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associated with users of the network-based marketplace 12. 
Referring specifically to FIG.4, it will be noted that each rules 
record includes seller identifier and buyer identifier fields 110 
and 112. Accordingly, a particular rule may be associated 
with a user in the role of a buyer or a seller. For example, a 
particular charge rule may be associated with a particular user 
when that user operates in a buyer role at the marketplace 12, 
and a different charge rule may be associated with the par 
ticular user when that user operates in a seller role at the 
marketplace 12. 
0048. Each rule record within the rules table 118 may also 
record a purchase charge rule 120, a shipping and handling 
charge rule 122, and a shipping insurance charge rule 124. An 
invoice application 84 references the rules 120-124 when 
calculating total charges for an order, to be reflected in an 
invoice. Accordingly, the rules 120-124 allow a user's pref 
erences to be reflected in the automated (or at least partially 
automated) calculation of total charges in connection with an 
order. Specifically, a purchase charge rule 120 may specify a 
charge calculation rule to be invoked with respect to pur 
chases involving an identified user. For example, a user, when 
acting in the capacity of a seller, may specify a purchase 
charge rule 120 in terms of which a discount (e.g., a percent 
age off a total purchase price) is offered when a buyer pur 
chases multiple items. Similarly, a shipping and handling 
charge rule 122 may specify how shipping and handling 
charges are calculated with respect to items purchased from 
the user, when acting in the capacity of a seller. In one exem 
plary embodiment of present invention, Such shipping and 
handling charge rules 122 include actual rate shipping charge 
rules and flat rate shipping charge rules, each rule type being 
customizable by a seller to reflect the seller's preferences. 
Further details regarding exemplary shipping and handling 
charge rules 122 are provided below. A shipping insurance 
charge rule 124 similarly reflects user preferences with 
respect to the calculation of shipping insurance charges, and 
may be invoked by an invoice application 84 to at least par 
tially automate the calculation of Such charges when gener 
ating an invoice. 
0049 FIG. 3 also illustrates the tables 91 as including a 
bids table 130. Each bid record within the bids table 130 
relates to a bid received at the network-based marketplace 12 
in connection with an auction form of listing Supported by an 
auction application 44. A feedback table 132 is utilized by one 
or more reputation applications 50, in one exemplary embodi 
ment, to construct and maintain reputation information con 
cerning users. A history table 134 maintains a history of 
transactions to which a user has been a party. One or more 
attributes tables 136 record attribute information pertaining to 
items for which records exist within the items table 94. Con 
sidering only a single example of Such an attribute, the 
attributes tables 136 may indicate a currency attribute asso 
ciated with a particular item. 

Invoices Combining Multiple Transactions 
0050 FIG. 5 is a flow diagram of one embodiment of a 
process 500 for creating invoices combining multiple trans 
actions established utilizing a network-based marketplace. 
Process 500 may be performed by processing logic, which 
may comprise hardware, Software, or a combination of both. 
In one embodiment, processing logic resides in a payment 
server (e.g., one of the application servers 28 of FIG. 1). 
0051 Referring to FIG. 5, process 500 begins with pro 
cessing logic locating concluded transactions involving a first 
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user in a predefined time period (processing block 502). A 
transaction is concluded when an agreement is established 
between two parties (e.g., a buyer and a seller) to exchange 
value in connection with an item (e.g., a good or a service) or 
multiple quantities of an item. The first user may represent 
either of the two parties. A predefined time period may be 
systematically defined or specified by the first user. In one 
embodiment, processing logic locates concluded transactions 
by searching a transaction table 106 of FIG. 3. 
0.052 At processing block 504, processing logic identifies 
concluded transactions that satisfy combinable criteria. The 
combinable criteria may require, for example, that the trans 
actions be from a common buyer and a common seller, be 
unpaid, be associated with the same currency and/or the same 
marketplace site (a marketplace customized for the same 
geographic region), etc. The combinable criteria may be con 
figurable based on a specific marketplace or a marketplace 
site. 

0053 At processing block 506, processing logic identifies 
the combinable transactions to the first user. For example, 
processing logic may identify the combinable transactions by 
displaying them to the first user with a combinability indica 
tor (e.g., an icon), providing a link to a screen displaying each 
or all subsets of the identified combinable transactions, 
requesting the first user to specify his or her trading partner 
and displaying all combinable transactions between the first 
user and the trading partner, etc. 
0054. At processing block 508, processing logic receives 
data indicating the first user's approval for consolidating a 
Subset of combinable transactions into a single order. For 
example, processing logic may receive the data indicating the 
first user's approval when the first user selects two or more 
transactions from a displayed Subset of combinable transac 
tions and clicks a designated button (e.g., a send invoice 
button or a combine items button, a pay now button, etc.) on 
the screen. In another embodiment, the invoice may include 
multiple Subsets of combinable transactions associated with 
the first user and different trading partners of the first user. In 
yet another embodiment, the invoice may include one or more 
Subsets of combinable transactions and one or more indi 
vidual transactions associated with the first user and different 
trading partners of the first user. 
0055. At processing block 510, processing logic adds 
charges to the order with combined transactions. The charges 
may include, for example, shipping costs, shipping insurance 
costs, etc. The charges may include a discount for consolidat 
ing combinable transactions into a single order. In one 
embodiment, the charges are applied based on rules specified 
by the seller. In another embodiment, the charges are applied 
based on rules established in the network-based marketplace. 
In yet another embodiment, the charges are applied based on 
input provided by the first user for the current order. In still 
another embodiment, the charges are applied based on input 
provided by the trading partner for the current order in 
response to the first user's request for this input. 
0056 Next, processing logic creates a preview invoice for 
the order, presents the preview invoice to the first user (pro 
cessing block 512), and asks the first user to approve the 
preview invoice. If the first user approves the invoice (deci 
sion box 514), processing logic saves the invoice (processing 
block 516) and, in one embodiment, notifies the trading part 
ner about the invoice. If the first user does not approve the 
invoice, processing logic cancels the invoice for the order 
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(processing block 516) and, in one embodiment, creates an 
individual invoice for each transaction in the order. 
0057. In one embodiment, an order combining multiple 
transactions may be created either by a seller or a buyer. In 
one embodiment, an order has a specific state. For example, 
an order may be active, inactive, complete, or cancelled. An 
active order is the most recent order created by either the 
buyer or seller. A transaction may only be part of a single 
active order at any given time. An inactive order is an order 
that became inactive because either (a) the seller has uncom 
bined a seller created active order, (b) the buyer has uncom 
bined a seller created active order, or (c) the buyer has created 
a new order replacing a previous buyer created active order. A 
complete order is an order paid by the buyer (e.g., when the 
buyer completes checkout or pays through an electronic pay 
ment service on an active or inactive order). An order is 
cancelled when any of its transactions no longer satisfy the 
combinable criteria. For example, an order containing an item 
for which the buyer has made a payment is marked as can 
celled. 
0058. In one embodiment, a buyer is allowed to create an 
order with combinable transactions that are not part of an 
existing active seller-created order or a complete order. If the 
buyer creates an order that consists of transactions from an 
existing active buyer-created order, this existing order is 
marked as inactive. The transactions may only be associated 
with a single active order. A seller is allowed to create an order 
with combinable transactions that are not part of a complete 
order. If the seller creates an order with combinable transac 
tions that are part of an existing active buyer-created order, 
this buyer-created order is marked as inactive, and its trans 
actions are associated to the new active seller-created order. 
0059. In one embodiment, a buyer can pay for any order 
that is not marked as complete. Any active or inactive order 
may be checked out or paid through the electronic payment 
service by the buyer. If the buyer completes checkout or pays 
through the electronic payment service on an active order, the 
status of the order is marked as completed. If the buyer com 
pletes checkout or pays through the electronic payment Ser 
vice on an inactive order, the status of the inactive order is 
marked as completed. For example, if the buyer first creates 
the order and proceeds to pay at the electronic payment Ser 
vice, and then the seller creates an order with the same items 
prior to the buyer completing the payment, the buyer-created 
order is marked as inactive, and the transactions are associ 
ated to the active seller-created order. 

0060. In one embodiment, each order is referenced by a 
unique sales record number associated with a seller. 
0061 FIGS. 6 and 14 are block diagrams of two alternative 
embodiments of a seller-initiated process for generating 
invoices consolidating multiple items. The process may be 
performed by processing logic, which may comprise hard 
ware, software, or a combination of both. 
0062 Referring to FIG. 6, process 600 will be described in 
conjunction with exemplary user interfaces illustrated in 
FIGS. 7-13. In one embodiment, processing logic of process 
600 resides in a payment server (e.g., one of the application 
servers 28 of FIG. 1). 
0063 Process 600 may start with any one of processing 
blocks 602, 604 and 606. At processing block 602, processing 
logic receives data identifying a seller's selection of a buyer 
for whom the invoice should be generated. In one embodi 
ment, processing logic identifies Subsets of items purchased 
from the seller that can be combined based on the combin 
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ability criteria, presents to the seller a user interface (UI) that 
displays a list of buyers who purchased combinable items 
from the seller, and allows the seller to select a specific buyer. 
When processing logic receives the seller's selection of the 
specific buyer, it proceeds to processing block 608 where a 
list of items purchased from the seller by the selected buyer is 
displayed. FIG. 7 illustrates an exemplary UI (Select a Buyer 
to Invoice UI) that allows a seller to specify a buyer for whom 
the invoice should be generated. 
0064. At processing block 604, processing logic receives 
the seller's selection of a combinability indicator associated 
with an item purchased from the seller. In one embodiment, 
processing logic identifies Subsets of items purchased from 
the seller that can be combined based on the combinability 
criteria, displays a list of items purchased from the seller 
within a certain time period (e.g., as specified by the seller) 
with each combinable item having a combinability indicator 
(e.g., a designated icon), and allows the seller to select a 
combinability indicator of a specific item. When processing 
logic receives the seller's selection of a combinability indi 
cator of a specific item, it proceeds to processing block 608 
where a list of items that can be combined with the specific 
item is displayed. FIG. 8 illustrates an exemplary UI (Items 
I've Sold UI) that presents each combinable item with an icon 
and allows a seller to select an icon of a specific item to view 
the items combinable with the specific item. 
0065. At processing block 606, processing logic receives 
the seller's request to add other items to the invoice being 
created. In one embodiment, processing logic identifies items 
that can be combined, based on the combinability criteria, 
with the item for which the invoice is being created, and 
provides on the invoice page a link to a list of items that can 
be combined with the item on the invoice. When processing 
logic receives the seller's selection of the link, it proceeds to 
processing block 608 where a list of items that can be com 
bined with the item on the invoice is displayed. FIG. 9 illus 
trates an exemplary UI (Send Invoice UI) that includes a link 
to a list of items combinable with the displayed item. 
0066. At processing block 608, processing logic displays a 

list of combinable items and allows the seller to modify this 
list (e.g., by removing some items from the list). At process 
ing block 610, processing logic receives the seller's input 
regarding the displayed items and, in one embodiment, allows 
the seller to specify charges for the items (e.g., shipping and 
handling charges, shipping insurance, etc.). In another 
embodiment, processing logic calculates charges for the 
items based on rules specified by the seller or standard rules 
maintained within the marketplace. FIGS. 10A and 10B illus 
trate exemplary ins (Combine Purchases UI and Send Invoice 
UI) that allow the seller to check items to be combined in the 
invoice, specify charges (shipping and handling charges, 
shipping insurance, and sales tax) for the combined items, 
enterpayment instructions for the buyer, and specify payment 
methods acceptable to the seller. 
0067 Next, upon receiving the seller's request to combine 
the specified items (e.g., via the Combine Purchase UI) (pro 
cessing block 612), processing logic ensures that the items are 
still combinable (i.e., satisfy the combinable criteria) (pro 
cessing block 613), and saves the resulting order in a database 
(processing block 614). One or more items may no longer 
satisfy the combinable criteria if, for example, the buyer has 
paid or completed the checkout on the items during the sell 
er's interaction with the UI, or the seller has created another 
active order containing the items using a different browser 
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window. Then, processing logic removes the items that no 
longer satisfy the combinable criteria from the order and asks 
the seller to review the remaining items. 
0068. The order saved in the database is subsequently 
retrieved from the database in response to the seller's request 
to send the invoice for the order to the buyer. 
0069. Alternatively, processing logic may receive the sell 
er's request to send the invoice when receiving the seller's 
input regarding the displayed items and the applicable 
charges (e.g., via the Send Invoice UI) (processing block 
616). Then, processing logic ensures that the items in the 
invoice are still combinable (i.e., satisfy the combinable cri 
teria) (processing block 617), saves the invoice in the data 
base and sends an email to the buyer, including a link to a page 
displaying the invoice (processing block 618). FIG. 11 illus 
trates an exemplary UI (Invoice Sent to Buyer UI) that 
informs the seller that an email with a link to the invoice was 
sent to the buyer. 
0070. In one embodiment, the seller may request to 
uncombine items included in the saved order or invoice. FIG. 
12 illustrates an exemplary UI (Uncombine Purchases UI) 
allowing the seller to request that the items from the order or 
invoice be uncombined. 
0071. Further, upon receiving a buyer's request to view the 
invoice (e.g., the buyer's selection of the link to the invoice in 
the email) (processing block 620), processing logic displays 
the seller's created invoice to the buyer (processing block 
622). FIG. 13 illustrates an exemplary UI (Pay Now for Mul 
tiple Items UI) that displays the content of the invoice to the 
buyer and allows the buyer to pay for the entire order or for 
each item individually. 
0072 FIG. 14 is a block diagram of an alternative embodi 
mentofa seller-initiated process 1400 for generating invoices 
consolidating multiple items. Process 1400 will be described 
in conjunction with exemplary user interfaces illustrated in 
FIGS. 15-18. In one embodiment, processing logic of process 
1400 resides in a payment service system providing payment 
services to multiple network-based marketplaces, including 
the marketplace 12 of FIG. 1. 
0073. Referring to FIG. 14, process 1400 begins with pro 
cessing logic displaying items sold by a seller within a pre 
defined time period (processing block 1402). FIG. 15 illus 
trates an exemplary UI (PostSale Manager UI) that presents 
items sold by a seller in the past 30 days and a set of filters 
allowing the seller to view different categories of items sold 
by the seller (e.g., all items, unpaid items, paid items, unpaid 
uninvoiced items, unpaid combinable items, unpaid invoiced 
items, etc.). 
0074 At processing block 1404, processing logic receives 
seller's request to display a specific category of items sold by 
the seller (e.g., using a filter provided by the Post Sale Man 
ager UI). In response, processing logic displays the items of 
the specified category. In the discussed embodiment, process 
ing logic may display all unpaid items (processing block 
1406) or combinable items that satisfy combinable criteria 
(processing block 1408). The combinable criteria may 
require, for example, that the combinable items include Sub 
sets of multiple unpaid items that have a common seller and a 
common buyer. 
0075) Next, processing logic receives data identifying the 
seller's selection of items for the invoice and a request to 
generate the invoice (processing block 1410). FIG. 16 illus 
trates an exemplary UI (Invoice Manager UI) that presents 
unpaid items sold by the seller, allows the seller to select items 
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for the invoice (e.g., one or more Subsets of combinable items 
and/or individual items) and to send a request to create the 
invoice. The seller may request to invoice a single buyer for 
different items or multiple buyers for different items. 
0076 Further, processing logic ensures that the selected 
items are still unpaid, creates the invoice, and sends the 
invoice to one or more buyers upon a seller request to send the 
invoice (processing block 1416). FIG. 17 illustrates an exem 
plary UI that presents the invoice to the seller and allows the 
seller to specify charges for each subset of combinable items 
or each individual transaction and to issue a request to send 
the invoice to one or more buyers. If the invoice is sent to 
multiple buyers, each buyer can only view an invoice portion 
that is relevant to this buyer. 
0077. At processing block 1418, processing logic receives 
the buyer's request to view the invoice (e.g., upon the buyer's 
selection of an invoice link in an email sent to the buyer). In 
response, processing logic displays the invoice to the buyer 
(processing block 1420). FIGS. 18A and 18B illustrate exem 
plary UIs (Payment Details UI) that present the invoice to the 
buyer. 
0078. At processing block 1422, processing logic receives 
the buyer's request to pay for the items (e.g., via a pay button 
on the Payment Details UI of FIG. 18B) and processes the 
payment. 
(0079 FIG. 19 is a block diagram of one embodiment of a 
buyer-initiated process 1900 for generating invoices consoli 
dating multiple items. The process may be performed by 
processing logic, which may comprise hardware, software, or 
a combination of both. In one embodiment, processing logic 
resides in a payment server (e.g., one of the application serv 
ers 28 of FIG. 1). Process 1900 will be described in conjunc 
tion with exemplary user interfaces illustrated in FIGS. 
20-23 
0080 Referring to FIG. 19, process 1900 begins with pro 
cessing logic displaying items purchased by a buyer within a 
certain time period (e.g., as specified by the buyer) with each 
combinable item having a combinability indicator (e.g., a 
designated icon) (processing block 1902). FIG. 20 illustrates 
an exemplary UI (Items I've Won UI) that presents each 
combinable item with an icon and allows a buyer to select an 
icon of a specific item to view the items combinable with the 
specific item. 
I0081. At processing block 1904, processing logic receives 
the buyer's request to view a list of combinable items. In one 
embodiment, processing logic receives the buyer's request to 
view a list of combinable items when the buyer selects a 
combinability indicator of a specific item purchased from a 
seller. 
0082 In response, processing logic displays the combin 
able items purchased from the seller, receives the buyer's 
input identifying items to be combined into a single order 
(processing block 1906) and calculates charges for the com 
bined items. In one embodiment, processing logic calculates 
charges for the items based on rules specified by the seller or 
standard rules maintained within the marketplace. FIG. 21 
illustrates an exemplary UIs (Combine Purchases UI) that 
allows the buyer to check items to be combined in the invoice, 
displays charges (shipping and handling charges, shipping 
insurance, and sales tax) for the combined items, and allows 
the buyer to issue a request to pay for the items. 
I0083) Next, processing logic receives the buyer's request 
to pay for the combined items (processing block 1908), 
ensures that the items are still combinable (i.e., satisfy the 
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combinable criteria) (processing block 613), creates an order 
including the combined items, and saves the order in the 
database. 
0084. One or more items from the order may no longer 
satisfy the combinable criteria. Then, processing logic 
informs the buyer and offers the buyer to pay for the items 
individually, or removes the items that no longer satisfy the 
combinable criteria from the order and asks the buyer to 
review the remaining items. FIG. 22 illustrates an exemplary 
UI displaying a message informing the seller that one or more 
items from the order are no longer combinable. 
0085. Further, processing logic asks the buyer to review 
order information to be sent to the seller (processing block 
1912), and, upon receiving an approval of the order informa 
tion from the buyer (processing block 1914), sends the order 
information to the seller (processing block 1916). FIG. 23A 
illustrates an exemplary UI (Send Information to Seller UI) 
displaying the order information and asking the buyer to 
confirm that the order information is correct. 
I0086. Afterwards, processing logic instructs the buyer to 
pay for the order (processing block 1918). FIG. 23B illus 
trates an exemplary UI (Send Payment to Seller UI) display 
ing payment information and asking the buyer to make the 
payment. 
0087. In one embodiment, the buyer may request an 
invoice total from a seller prior to confirming the combination 
of items or verifying the correctness of information to be sent 
to the seller. FIG. 24 illustrates an exemplary UI (Request 
Total from Seller UI) displaying the combined items and 
asking the buyer to Verify his or her shipping address to allow 
the seller to calculate charges for this order. 
0088. In one embodiment, a buyer or a seller can request 
the payment status of an order. FIGS. 25A and 25B illustrate 
exemplary UIs (Buyer's Payment Status UI and Seller's Pay 
ment Status UI) displaying the order information and the 
payment status of the order for a buyer and seller respectively. 
0089. In one embodiment, a seller can review a list of 
buyers with combinable items purchased from the seller 
using a selling manager tool that assists the seller in opera 
tions within the marketplace. FIG. 26A illustrates an exem 
plary UI (Selling Manager Summary UI) including a link to a 
list of buyers with combinable items purchased from the 
seller. FIGS. 26B and 26C illustrate exemplary UIs (Selling 
Manager Sold Listings UIs) displaying orders containing 
multiple transactions. 
0090. In one embodiment, a seller and a buyer may leave 
feedback for the entire order. Alternatively, they may leave 
feedback for each transaction within the order individually. 
FIG. 27 illustrates an exemplary UI (Selling Manager Leave 
Feedback UI) allowing the seller to leave feedback for the 
entire order. 
0091. In one embodiment, a shipping label and an invoice 
slip are automatically created for an order and can be printed 
by a seller for the package containing the order. FIG. 28 
illustrates an exemplary shipping label and invoice combina 
tion created for an order. 

Charge Rules for Combined Transactions 
0092. A seller may specify charge rules for combined 
transactions that will be applied to all Subsequent combined 
purchases from this seller. In one embodiment, a seller is 
allowed to specify discount rules for charges associated with 
combined transactions, thus encouraging buyers to buy more 
items from the seller. 
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(0093 FIGS. 29A-29B and 30A-30C are block diagrams of 
several embodiments of a process for defining rules for 
charges associated with combined transactions. The process 
may be performed by processing logic, which may comprise 
hardware, software, or a combination of both. In one embodi 
ment, processing logic resides in a payment server (e.g., one 
of the application servers 28 of FIG. 1). 
(0094) Referring to FIG. 29A, process 2900 begins with 
processing logic receiving data indicating a willingness of a 
first user to have combined transactions on invoices issued by 
the first user (processing block 2902). In one embodiment, 
this data is received via a user interface Soliciting input from 
the first user with respect to invoices consolidating multiple 
transactions. 
0.095 At processing block 2904, processing logic defines 
a set of rules for calculating charges for transactions com 
bined on the invoices issued by the first user. In one embodi 
ment, the set of rules pertain to shipping and handling rates 
and shipping insurance rates. In one embodiment, the set of 
rules is defined based on input provided by the first user via 
user interfaces presented by processing logic. 
0096. At processing block 2906, processing logic stores 
the set of rules associated with the first user in a database for 
Subsequent use with invoices issued by the first user. In one 
embodiment, the set of rules defined based on user input 
provided via UIS associated with a marketplace site can only 
be used with items purchased via this marketplace site. 
(0097. Referring to FIG. 29B, process 2900 will be 
described in conjunction with exemplary user interfaces illus 
trated in FIGS. 31 A-31F. 
0.098 Process 2950 begins with processing logic present 
ing a Login to Preferences UI to a seller (processing block 
2952). FIG. 31A illustrates an exemplary Login to Prefer 
ences UI. 
0099. At processing block 2954, processing logic presents 
options for combining transactions to the seller. FIG. 31B 
illustrates an exemplary Combine Purchases Preference UI. 
0100 If processing logic receives data indicating that the 
seller does not allow combined transactions (processing 
block 2956), processing logic disables combine purchases 
UIs (processing block 2958) and the display of shipping 
discount messages on UIs presented to users of the market 
place (processing block 2960). 
0101 If processing logic receives data indicating that the 
seller allows combined transactions with manual shipping 
discounts (processing block 2962), processing logic enables 
combine purchases UIs and the display of messages encour 
aging multiple purchases from the seller, and solicits the 
seller's input of insurance rate options (processing block 
2970). FIG. 31D illustrates an exemplary UI displaying the 
message “See More Great Buys from this seller for a seller 
who selected an option of combined transactions with manual 
shipping discounts. 
0102) If processing logic receives data indicating that the 
seller allows combined transactions with automated shipping 
discounts (processing block 2962), processing logic enables 
combine purchases UIs, Solicits the seller's input of shipping 
discount rules for combined purchases (processing block 
2966), solicits the seller's input of the date range within which 
combined purchases are allowed (processing block 2968), 
and Solicits the seller's input of insurance rate options (pro 
cessing block 2970). Processing logic also enables the display 
of messages advertising shipping discounts for combined 
purchases from the seller. FIGS. 31C, 31E and 31F illustrate 
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exemplary UIS displaying shipping discount messages that 
vary depending on discount rules specified by the seller. 
(0103 Referring to FIG. 30A, process 3000 begins with 
processing logic detecting a seller preference for automated 
shipping discount rules for combined transactions (process 
ing block 3002) and presenting the seller with shipping rate 
rule options (processing block 3004). In the described 
embodiment, the shipping rate rule options include a flat rate 
rule option and an actual rate rule option. However, other 
embodiments may use additional and/or different rule options 
without loss of generality. 
0104. If processing logic receives data indicating the sell 
er's selection of the flat rate option (processing block 3008), 
processing logic presents flat rate shipping charge options 
(processing block 3010) and flat rate insurance options to the 
seller (processing block 3012), and receives and stores ship 
ping and insurance preferences of the seller in the database 
(processing block 3020). 
0105. If processing logic receives data indicating the sell 
er's selection of an actual rate option (processing block3.014), 
processing logic presents actual rate shipping charge options 
(processing block 3016) and insurance options to the seller 
(processing block3018), and receives and stores shipping and 
insurance preferences of the seller in the database (processing 
block 3020). 
0106 Referring to FIG. 30B, process 3020 begins with 
processing logic detecting a seller's selection of a flat rate 
shipping discount (processing block 3022) and presenting a 
set of options for the flat rate shipping discount. Based on user 
input, processing logic may receive data identifying the sell 
er's selection of an option to charge a maximum shipping rate 
for the first item and a fixed amount for each additional item 
(processing block 3024), data identifying the seller's selec 
tion of an option to charge a maximum shipping rate for the 
first item and no charge for additional items (processing block 
3026), or data identifying the seller's selection of an option to 
charge a maximum shipping rate for the first item and deduct 
a fixed amount from the shipping cost of each additional item 
(processing block 3026). 
0107 Next, in one embodiment, processing logic may 
receive the seller's instruction to deduct a certain percentage 
from the shipping cost of each item in the order (processing 
block 3030). Alternatively, processing logic may receive the 
seller's instruction to refrain from applying a discount to an 
item with the highest shipping cost (processing block 3032). 
0108. Once processing logic defines shipping rate rules, it 
begins defining shipping insurance rules. Specifically, pro 
cessing logic displays a set of options for a flat rate shipping 
insurance (processing block 3034). These options may 
include, for example, an insurance not offered option, an 
optional insurance option, a required insurance option, and an 
insurance included in shipping and handling option. 
0109 If processing logic receives data indicating the sell 
er's selection of an optional insurance option or a required 
insurance option (processing block 3036), processing logic 
allows the seller to specify fixed insurance amounts for dif 
ferent price ranges (processing block 3038), and saves the 
shipping and insurance rules in the database (processing 
block 3040). 
0110. If processing logic receives data indicating the sell 
er's selection of an insurance not offered option or an insur 
ance included in shipping and handling option, processing 
logic proceeds directly to processing block 3040. 
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0111 FIG. 32A illustrates an exemplary UI (Combine 
Purchases Preference UI) displaying options for flat rate ship 
ping and insurance discounts. 
(O112 Referring to FIG. 30C, process 3050 begins with 
processing logic detecting a seller's selection of an actual rate 
shipping discount (processing block 3052) and presenting a 
set of options for the actual rate shipping discount. Based on 
user input, processing logic may receive data identifying the 
seller's selection of an option to charge an actual shipping 
cost (based on the weight of the items in the order) and full 
package and handling fee (processing block 3054), data iden 
tifying the seller's selection of an option to charge an actual 
shipping cost and no package and handling fee (processing 
block 3056), data identifying the seller's selection of an 
option to charge an actual shipping cost and a fixed amount 
for package and handling fee for the entire order (processing 
block 3058), or data identifying the seller's selection of an 
option to charge, for each item, an actual shipping cost minus 
a fixed package and handling discount (processing block 
3060). 
0113. Once processing logic defines shipping rate rules, it 
begins defining shipping insurance rules. Specifically, pro 
cessing logic displays a set of options for an actual rate 
shipping insurance. These options may include, for example, 
an insurance not offered option, an optional insurance option, 
a required insurance option, and an insurance included in 
shipping and handling option. Processing logic then detects 
the seller's selection of an insurance option (processing block 
3062), and saves the shipping and insurance rules in the 
database (processing block 3040). 
0114 FIG. 32B illustrates an exemplary UI (Combine 
Purchases Preference UI) displaying options for actual rate 
shipping discounts. 
0.115. In one embodiment, the charge rules for combined 
purchases can be modified by a seller. FIG.33A illustrates an 
exemplary UI (Combined Purchases Preferences Changes 
UI) confirming changes to the charge rules. 
0116. In one embodiment, the date of modification is 
saved, and the seller or his trading partner can request to 
review a history of rule modifications. In addition, once the 
rules are modified, a message may be displayed to the seller's 
trading partners, indicating such a modification. FIG. 33B 
illustrates an exemplary UI (Combined Purchases UI) dis 
playing a shipping discount modification warning. 
0117. In one embodiment, a seller can modify charge rules 
or specify new charge rules for combined purchases when 
describing a new item to be offered within the network-based 
marketplace. FIG. 34 illustrates an exemplary UI (Sell Your 
Item UI) including a link to a Combined Purchases Prefer 
ence UI where the charge rules can be specified. 
0118 FIGS. 35 and 37 are block diagrams of several 
embodiments of a process for calculating charges for invoices 
with combined transactions using predefined charge rules. 
The process may be performed by processing logic, which 
may comprise hardware, Software, or a combination of both. 
In one embodiment, processing logic resides in a payment 
server (e.g., one of the application servers 28 of FIG. 1). 
0119 Referring to FIG.35, process 3500 begins with pro 
cessing logic facilitating a combination of transactions on a 
single invoice to be issued by a first party (processing block 
3502). In one embodiment, the combination of transactions is 
facilitated via an order creation process described in more 
details above. 
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0120 At processing block 3504, processing logic identi 
fies a rule, specified by the first user, for an automated calcu 
lation of charges in connection with invoices issued by the 
first party. The charges may include shipping charges, pack 
age and handling charges, insurance charges, etc. In one 
embodiment, the rule is identified by retrieving the rule asso 
ciated with the first party from the database. 
0121. At processing block 3506, processing logic deter 
mines that the transactions being combined satisfy rule appli 
cation criteria. The rule application criteria may require, for 
example, that each transaction have shipping details speci 
fied, all transactions have the same type of shipping cost (e.g., 
flat rate or actual rate), all transactions with the same type of 
shipping cost share the same shipping method, etc. 
0122. At processing block 3508, processing logic dynami 
cally invokes the rule to calculate charges for the transactions 
included in the order, and displays the calculated charges with 
the order. In one embodiment, processing logic also computes 
a difference between the charges calculated using a discount 
provided by the charge rule and charges calculated without a 
discount, and displays the difference to the buyer. FIG. 36 
illustrates an exemplary UI (Combine Purchases UI) that 
specifies how much the buyer can save on shipping by com 
bining transactions into a single order. 
(0123 Referring to FIGS. 37A-37C, process 3700 begins 
with processing logic receiving a call to calculate shipping 
costs for multi-transaction order (processing block 3702), 
determining whether each transaction meets rule application 
criteria (processing block 3704), and, if so, retrieving charge 
rules applicable to the multi-transaction order. The rule appli 
cation criteria may require, for example, that each transaction 
have shipping details specified, all transactions have the same 
type of shipping cost (e.g., flat rate or actual rate), all trans 
actions with the actual shipping rate share the same shipping 
method if using a combined weight measure, etc. 
0.124. Next, processing logic determines whether the 
charge rules are based on actual rate (processing block 3706). 
If so, processing logic determines whether the rules are based 
on combined weight or individual weight (processing block 
3708). If the rules are based on combined weight, processing 
logic determines whether the combined weight exceeds car 
rier limit (processing block 3712). If not, processing logic 
proceeds to processing block 3714. 
0.125 If the combined weight exceeds the carrier limit, or 
the rules are based on individual weight, processing logic 
calculates actual shipping rate based on weight of individual 
items (processing block 3714) and proceeds to processing 
block 3714. 

0126. At processing block 3714, processing logic deter 
mines the seller's handling fee preferences. If the rules 
specify full packaging and handling fee (processing block 
3716) and the rules are based on combined weight (process 
ing block 3718), processing logic calculates combined ship 
ping costs by adding the actual rate based on total weight to 
the sum of handling fees of all items (processing block 3720). 
0127. If the rules specify full packaging and handling fee 
(processing block 3716) and the rules are based on individual 
weight (processing block 3718), processing logic calculates 
combined shipping costs by adding the Sum of actual rates 
based on individual shipping rate per item to the Sum of 
handling fees of all items (processing block 3722). 
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I0128 If the rules specify actual shipping cost only (pro 
cessing block 3724), processing logic does not add any han 
dling fee to the combined shipping cost (processing block 
3726). 
I0129. If the rules specify fixed packaging and handling fee 
(processing block 3728) and the rules are based on combined 
weight (processing block 3730), processing logic calculates 
combined shipping costs by adding the actual shipping rate 
based on total weight to the seller-specified handling fee 
(processing block 3732). 
0.130. If the rules specify fixed packaging and handling fee 
(processing block 3728) and the rules are based on individual 
weight (processing block 3730), processing logic calculates 
combined shipping costs by adding the sum of actual rates 
based on individual rate per item to the seller-specified han 
dling fee (processing block 3734). 
I0131) If the rules require that a fixed amount be deducted 
from a handling fee of each item (processing block 3736) and 
the rules are based on combined weight (processing block 
3738), processing logic calculates combined shipping costs 
by computing, for each item, a difference between the han 
dling fee of this item and the fixed amount, calculating the 
sum of all positive differences (differences that are equal to, 
or greater than, Zero) and adding the calculated Sum to the 
actual rate based on total weight (processing block 3740). 
I0132) If the rules require that a fixed amount be deducted 
from a handling fee of each item (processing block 3736) and 
the rules are based on individual weight (processing block 
3738), processing logic calculates combined shipping costs 
by computing, for each item, a difference between the han 
dling fee of this item and the fixed amount, calculating the 
Sum of all positive differences, and adding the calculated Sum 
to the Sum of actual shipping rate based on individual weight 
per item (processing block 3740). 
I0133) If the charge rules are based on flat rate (processing 
block 3706), processing logic determines user-specified flat 
rate preference (processing block 3748). If the flat rate pref 
erence requires that the shipping cost be based on the highest 
single item charge plus a fixed amount for each additional 
item (processing block 3750), processing logic calculates the 
combined shipping cost by adding the highest single item 
charge and a fixed amount for each additional item (process 
ing block 3752). 
I0134. If the flat rate preference requires that the shipping 
cost be based on the highest single item charge plus a differ 
ence between the shipping cost and a fixed amount for each 
additional item (processing block 3754), processing logic 
calculates the combined shipping cost by computing differ 
ences between the shipping cost of each item and the fixed 
amount, calculating the sum of all positive differences, and 
adding the sum of positive differences to the highest single 
item shipping cost (processing block 3756). 
I0135) If the flat rate preference requires free shipping for 
each additional item (processing block 3758), the combined 
shipping cost is equal to the highest single item shipping 
charge (processing block 3760). 
0.136. If the flat rate preference requires that the shipping 
cost be based on item charge for each item minus a fixed 
percentage (processing block 3762), processing logic calcu 
lates the combined shipping cost by computing differences 
between the shipping cost of each item and the fixed percent 
age and calculating the Sum of all positive differences (pro 
cessing block 3764). 
Exemplary Computer System 
0.137 FIG. 38 shows a diagrammatic representation of 
machine in the exemplary form of a computer system 3800 
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within which a set of instructions, for causing the machine to 
perform any one or more of the methodologies discussed 
herein, may be executed. In alternative embodiments, the 
machine operates as a standalone device or may be connected 
(e.g., networked) to other machines. In a networked deploy 
ment, the machine may operate in the capacity of a server or 
a client machine in server-client network environment, or as a 
peer machine in a peer-to-peer (or distributed) network envi 
ronment. The machine may be a personal computer (PC), a 
tablet PC, a set-top box (STB), a Personal Digital Assistant 
(PDA), a cellular telephone, a web appliance, a network 
router, Switch or bridge, or any machine capable of executing 
a set of instructions (sequential or otherwise) that specify 
actions to be taken by that machine. Further, while only a 
single machine is illustrated, the term “machine' shall also be 
taken to include any collection of machines that individually 
or jointly execute a set (or multiple sets) of instructions to 
perform any one or more of the methodologies discussed 
herein. 

0.138. The exemplary computer system 3800 includes a 
processor 3802 (e.g., a central processing unit (CPU) agraph 
ics processing unit (GPU) or both), a main memory 3804 and 
a static memory 3806, which communicate with each other 
via a bus 3808. The computer system 3800 may further 
include a video display unit 3810 (e.g., a liquid crystal display 
(LCD) or a cathode ray tube (CRT)). The computer system 
3800 also includes an alphanumeric input device 3812 (e.g., a 
keyboard), a cursor control device 3814 (e.g., a mouse), a disk 
drive unit 3816, a signal generation device 3818 (e.g., a 
speaker) and a network interface device 3820. 
0139. The disk drive unit 3816 includes a machine-read 
able medium 3822 on which is stored one or more sets of 
instructions (e.g., Software 3824) embodying any one or more 
of the methodologies or functions described herein. The soft 
ware 3824 may also reside, completely or at least partially, 
within the main memory 3804 and/or within the processor 
3802 during execution thereof by the computer system 3800, 
the main memory 3804 and the processor 3802 also consti 
tuting machine-readable media. 
0140. The software 3824 may further be transmitted or 
received over a network3826 via the network interface device 
382O. 

0141 While the machine-readable medium3892 is shown 
in an exemplary embodiment to be a single medium, the term 
“machine-readable medium’ should be taken to include a 
single medium or multiple media (e.g., a centralized or dis 
tributed database, and/or associated caches and servers) that 
store the one or more sets of instructions. The term “machine 
readable medium’ shall also be taken to include any medium 
that is capable of storing, encoding or carrying a set of instruc 
tions for execution by the machine and that cause the machine 
to perform any one or more of the methodologies of the 
present invention. The term “machine-readable medium’ 
shall accordingly be taken to include, but not be limited to, 
Solid-state memories, optical and magnetic media, and carrier 
wave signals. 
0142. Thus, methods and systems to facilitate generation 
of invoices combining multiple transactions established uti 
lizing a multi-seller network-based marketplace have been 
described. Although the present invention has been described 
with reference to specific exemplary embodiments, it will be 
evident that various modifications and changes may be made 
to these embodiments without departing from the broader 
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spirit and scope of the invention. Accordingly, the specifica 
tion and drawings are to be regarded in an illustrative rather 
than a restrictive sense. 

What is claimed is: 
1. A computerized method to facilitate invoicing for trans 

actions established using a network-based transaction sys 
tem, the method including: 

Supporting, by a server machine, establishment of transac 
tions between a plurality of entities in the network-based 
transaction system; 

identifying, with the server machine, as part of an invoice 
generation process, a plurality of transactions to which a 
first entity is a party; 

identifying, with the server machine, first and second trans 
actions from the plurality of transactions that satisfy 
combinable criteria; and 

generating, with the server machine, an invoice for at least 
the first and second transactions that satisfy the combin 
able criteria. 

2. The computerized method of claim 1, wherein the first 
entity is a seller, and the identification of the plurality of 
transactions is performed responsive to an initiation of the 
invoice generation process by a second entity. 

3. The computerized method of claim 1, wherein the first 
entity is a buyer, and the identification of the plurality of 
transactions is performed as part of a payment process. 

4. The computerized method of claim 3, wherein: 
the identification of the plurality of transactions is per 

formed responsive to the buyer initiating the payment 
process in connection with the first transaction; and 

the method includes identifying a third transaction involv 
ing the buyer that is combinable with one or more of the 
first transaction and the second transaction based on the 
combinable criteria. 

5. The computerized method of claim 1, wherein the iden 
tification of the first and second transactions includes deter 
mining that a seller agreed to combinability of transactions 
involving the seller. 

6. The computerized method of claim 5, wherein the deter 
mining includes retrieving seller-defined preferences with 
respect to the combinability of transactions involving the 
seller. 

7. The computerized method of claim 1, wherein the iden 
tification of the first and second transactions includes identi 
fying each of the first and second transactions as being 
between a common buyer and a common seller. 

8. The computerized method of claim 1, wherein the iden 
tification of the first and second transactions includes identi 
fying each of the first and second transactions as having been 
established in terms of a common currency. 

9. The computerized method of claim 1, wherein the Sup 
porting of the establishment of the first and second transac 
tions between the plurality of entities is performed at a plu 
rality of network-based transaction systems. 

10. The computerized method of claim 9, wherein the 
plurality of network-based transaction systems includes a 
plurality of geographically customized network-based trans 
action systems. 

11. The computerized method of claim 1, wherein the 
identification of the first and second transactions to which the 
first entity is a party includes identifying the first and second 
transactions as having been concluded within a predeter 
mined time period. 
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12. The computerized method of claim 1, further compris 
ing: 

presenting the first and second transactions to the first 
entity as being combinable; and 

prompting the first entity for confirmation regarding an 
inclusion of the first and second transactions in the 
invoice. 

13. The computerized method of claim 1, wherein the 
identification of the first and second transactions comprises: 

presenting to the first entity a list of unpaid transactions 
Selected from the first and second transactions; and 

receiving data identifying a selection by the first entity of 
one or more transactions from the list for the invoice. 

14. The computerized method of claim 13, wherein the list 
of unpaid transactions comprises one or more Subsets of 
combinable transactions, each of the one or more Subsets 
being associated with the first entity and a buyer. 

15. The computerized method of claim 14, wherein the 
invoice includes one or more Subsets of combinable transac 
tions and one or more independent transactions. 

16. The computerized method of claim 1, wherein the 
network-based transaction system comprises a network 
based marketplace. 

17. The computerized method of claim 1, wherein the 
identifying the first and second transactions comprises dis 
playing on a client machine the first and second transactions 
with an indicator of combinability. 

18. The computerized method of claim 17, wherein the 
indicator of combinability is an icon. 

19. The computerized method of claim 1, wherein the 
identifying the first and second transactions comprises pro 
viding, by the server machine, a filter for combinable trans 
actions; and displaying on a client machine the first and 
second transactions in response to a selection of the filter for 
combinable transactions by the first entity. 

20. The computerized method of claim 1, comprising pro 
viding a discount to the first entity when the first entity agrees 
to combine transactions that satisfy combinable criteria. 

21. The computerized method of claim 1, comprising pro 
viding to the first entity an indication of Savings resulting 
from combining the transactions. 

22. A system to facilitate invoicing for transactions estab 
lished using a network-based transaction system, the system 
including: 

a server to Support establishment of transactions between a 
plurality of entities; and 

a server to identify, as part of an invoice generation process, 
a plurality of transactions to which a first entity is a party, 
to identify first and second transactions from the plural 
ity of transactions that satisfy combinable criteria, and to 
generate an invoice for at least one of the first and second 
transactions that satisfy the combinable criteria. 

23. The system of claim 22, wherein the identification of 
the first and second transactions includes determining 
whether a seller agreed to combinability of transactions 
involving the seller. 

24. The system of claim 22, wherein the identification of 
the first and second transactions includes identifying each of 
the first and second transactions as being between a common 
buyer and a common seller. 

25. The system of claim 22, comprising: 
a server to present the first and second transactions to the 

first entity as being combinable; and 
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a server to prompt the first entity for confirmation regard 
ing an inclusion of the first and second transactions in the 
invoice. 

26. The system of claim 22, wherein the network-based 
transaction system comprises a network-based marketplace. 

27. The system of claim 22, wherein the identification of 
the first and second transactions comprises providing, by a 
server, a filter for combinable transactions; and displaying on 
a client machine the first and second transactions in response 
to a selection of the filter for combinable transactions by the 
first entity. 

28. The system of claim 22, comprising a server to provide 
a discount to the first entity when the first entity agrees to 
combine transactions that satisfy combinable criteria. 

29. The system of claim 22, comprising a server to provide 
to the first entity an indication of savings resulting from 
combining the transactions. 

30. A tangible machine-readable storage medium storing a 
set of instructions that, when executed by a machine, cause 
the machine to perform a method to facilitate invoicing for 
transactions established utilizing a network-based transac 
tion system, the method including: 

Supporting establishment of transactions between a plural 
ity of entities in the network-based transaction system; 

identifying, as part of an invoice generation process, a 
plurality of transactions to which a first entity is a party; 

identifying first and second transactions that satisfy com 
binable criteria; and 

generating an invoice for at least the first and second trans 
actions that satisfy the combinable criteria. 

31. The machine-readable medium of claim 30, wherein 
the identification of the first and second transactions includes 
determining whethera seller agreed to combinability of trans 
actions involving the seller. 

32. The machine-readable medium of claim 30, wherein 
the identification of the first and second transactions includes 
identifying each of the first and second transactions as being 
between a common buyer and a common seller. 

33. The machine readable medium of claim 30, comprising 
instructions for: 

presenting the first and second transactions to the first 
entity as being combinable; and 

prompting the first entity for confirmation regarding an 
inclusion of the first and second transactions in the 
invoice. 

34. The machine readable medium of claim30, wherein the 
network-based transaction system comprises a network 
based marketplace. 

35. The machine readable medium of claim30, wherein the 
identifying the first and second transactions comprises pro 
viding, by the server machine, a filter for combinable trans 
actions; and displaying on a client machine the first and 
second transactions in response to a selection of the filter for 
combinable transactions by the first entity. 

36. The machine readable medium of claim 30, comprising 
instructions for providing a discount to the first entity when 
the first entity agrees to combine transactions that satisfy 
combinable criteria. 

37. The machine readable medium of claim 30, comprising 
instructions for providing to the first entity an indication of 
savings resulting from combining the transactions. 
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