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(57) Abstract: A scheduling method, a scheduling device, and a computer readable
storage medium. The scheduling method comprises: respectively obtaining a historical
year-on-year workload and a historical chain based workload of each time period to be
scheduled of the present scheduling date (101); respectively carrying out weighted sum-
mation on the historical year-on-year workloads and historical chain based workloads of
each time period to be scheduled according to a preset year-on-year workload weight and
chain based workload weight, to obtain a pre-estimated workload of each time period to
be scheduled (102); determining a pre-estimated achievable workload of a single schedu-
lable person in each time period to be scheduled (103); respectively dividing the pre-es-
timated workload of each time period to be scheduled by the pre-estimated achievable
workload of the single schedulable person in each time period to be scheduled, to obtain
the number of persons to be scheduled in each time period to be scheduled (104); and re-
spectively scheduling schedulable personnel of a corresponding number on duty for each
time period to be scheduled according to the number of persons to be scheduled in each
time period to be scheduled (105). The scheduling method can effectively improve the
scheduling efficiency.
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