) FRFBAEFWICE DWW T LRI N -ERLERR

(19) R ENBIRF B HERLES =
s gj g e T
%\é (10) B ARES

(43) ER B AR %
W2H38178(17.032022) =2 oo WO 2022/054220 A1

Hitoshi); T 1808585 FRRABEE EFF ik 3 T H

(1) EF%F o5

GIG6H 20/30 2018.01)  GO6Q 50/10 (2012.01) 9—11 NTT MMEEE > 9 K Tokyo (JP).

Q) ERLHESS PCT/IP2020/034399 B8 f%?(ARUGA, Reiko); T 1808585 REAR
BEEFHRE3TEHO—11 NTT INEHELY

(22) EFRHERA : 2020898 11H(11.09.2020) 4 P Tokyo (JP). T % BE % (CHIBA, Akihiro);

(25 ERESHBEDSEE HAZE TI808585 RRMHREFHHRAIITHO — 1
1 NTT 48 2 )

26) ERABOEE - A& FIHIRAEE £~ & 13 Tokyo (IP)

79 RKEA:EHHB &8, A KURATA, Masatoshi ct
al); T1050014 RAMEXZ=TH23F1
B ELRATAVE=ZHELT4 VI 1T 1R
IR IT S B ISATA Tokyo (JP).

@D HHEE(RTDRWVWRY, 2TOREEOERR
ENTRE): AE, AG, AL, AM, AO, AT, AU, AZ,
BA, BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH,

FaN

7Y HEA: H KX & & EE v = W
#t (NIPPON TELEGRAPH AND TELEPHONE
CORPORATION) [JP/JP]; T 1008116 R=ERTF
REXKFIT—TH5S& 15 Tokyo (JP).

(72) RBAE : 1k W(SATO, Tae); T 1808585 B T#R
BREBMRE3ITE9 - 11 NTT X9E
Et > % ™A Tokyo (JP). # T {5 (SESHIMO,

5]
==K

(54) Title: RECOMMENDED ACTION SELECTING DEVICE, RECOMMENDED ACTION SELECTING METHOD,
AND RECOMMENDED ACTION SELECTING PROGRAM

(54) DL : HETHEERE, HETHEENERCHEETHEE OIS L

_EERABACEETS | oy
il T BB RE
| mmcwgems  |-sw
| TENERGES |- 5203
UttﬁﬁfN&UE?ﬁﬂqngD - 5004
AATNRUSEEF
l 5201 Acquire objective value Va with respect to
REBEHEFIETD evaluation axis for evaluating
ST ENIc w4 AR EEVEE [~ 5208 non-recommended action A
! 8202 Acquire recommended action candidates
l 203 Select subjective factor f,
NE v v i 8204 Acquire scores NI and SI of familiarity
A7l Zj?uﬁsi'-' @fmhvi Ik [~ 5206 f,, and subjective factor f,
HOVTHRENTYBATE N [}
$205 Acquire objective value v; with respect to
evaluation axis for evaluating each
recommended action
$206 Determine recommended action B on basis

$207
RESN T zvphival
EL THESNLIE ?

of score Ni, score Si’ and objective value Y
5207 Is determined Vg expected value in
comparison to VA?

AA Start
DD Return

wo 2022/054220 A1 |0 00000 KO0 O

(57) Abstract: An embodiment relates to a recommended action selecting device comprising: a user non-recommended
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and acquires a plurality of recommended action candidates, and which selects a recommended action on the basis of a
first score indicating how easily the user can implement each of the plurality of recommended action candidates with
respect to the selected subjective factor, a second score indicating how familiar the user is with each of the plurality of
recommended action candidates, and a first objective value with respect to an evaluation axis for evaluating the plurality
of recommended action candidates.
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