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METHOD FOR GENERATING NETWORK 
OPTIMIZING INFORMATION 

BACKGROUND OF THE INVENTION 

0001 U.S. Pat. No. 7,444.263 to White et al points out 
that the efficient, optimum operation of large, complex 
systems, such as web-based enterprise systems, requires the 
monitoring, careful analysis and identification of system 
metrics that reflect the performance of the system and the 
use of information regarding system metrics to identify 
probable root causes of performance problems in complex, 
distributed, multi-tier applications. According to White etal 
263, such metrics, which in general relate to the operation 
of database systems and application servers, operating sys 
tems, physical hardware, network performance, and so on, 
all must be monitored across networks that may include 
many computers, each executing numerous processes, so 
that problems can be detected and corrected when or pref 
erably before they arise. 
0002 White et al 263 further points out that several 
known system monitoring methods have attempted to iden 
tify and monitor only the metrics and combinations of 
metrics that are significant in representing the operation of 
a system and in detecting any abnormalities therein. How 
ever, according to White et at 263, the complexity of 
modern systems and the large number of possibly significant 
metrics and combinations of metrics lead to circumstances 
in which a monitoring system or operator may miss moni 
toring at least Some of the significant metrics or combina 
tions of metrics. 

0003. One possible solution, according to White et al 
263, is to clearly and unambiguously identify and provide 
information pertaining to only those metrics or combinations 
of metrics that are of significance to or usefully represent 
and reflect the performance of the system, such as abnor 
malities in system operation. However, according to White 
et at 263, the clear and unambiguous identification and 
presentation of metrics and combinations of metrics accu 
rately reflecting system performance or problems, in turn, 
involves a number of data collection and processing opera 
tions, each of which involves unique and significant prob 
lems that have seriously limited the capabilities of known 
performance monitoring systems and, as a consequence, the 
performance of the systems being monitored. 
0004. It is thus clear that there is a need to measure the 
metrics of a network system, and especially to measure those 
metrics that truly indicate the performance of the network 
system. However, even the clear and unambiguous identi 
fication and presentation of system metrics that reflect the 
performance of the network system does not fully put the 
network system operator in a favorable position to resolve 
the root causes that cause “out-of-limits’ system metrics. 
Moreover, merely presenting clear and unambiguous iden 
tification and presentation of system metrics does not assist 
a network system operator in evaluating the desirability of 
and/or the need for, improvements or enhancements to the 
existing network system, up to and including fully replacing 
the existing network system with a more robust network 
system. Thus, the need exists for a method for generating 
network optimizing information, whereupon this network 
optimizing information can provide a network operator with 
tools to remediate current problems with a network, Such as 
bottleneck and undercapacity issues, as well as tools to guide 
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an expansion and enhancement of the network. Additionally, 
the need exists for a system and a device for implementing 
Such a method. 

SUMMARY OF THE INVENTION 

0005 One object of the present invention is to provide a 
method for generating network optimizing information, 
whereupon this network optimizing information can provide 
a network operator with tools to remediate current problems 
with a network, such as bottleneck and undercapacity issues, 
as well as tools to guide an expansion and enhancement of 
the network. 
0006. According to one aspect of the present invention, 
there is provided a method for generating network optimiz 
ing information including the steps of identifying system 
devices that are comprised in a network, collecting metrics 
from the identified system devices, including collecting at 
least one metric relating to the operation, status, capability, 
limitations, expandability, Scalability, or performance of the 
system devices, assessing the collected metrics according to 
a predetermined assessment protocol, generating a roster of 
metrics of interest, Such metrics of interest being a group of 
the collected metrics that meet a selection criteria and not 
including other collected metrics that do not meet the 
selection criteria, and presenting each of the metrics of 
interest in a format suitable for a network operator to 
corrective actions with regard to the identified non-compli 
ant metrics or to capitalize on the identified optimization 
opportunities with respect to the network. 
0007 According to another aspect of the present inven 
tion, there is provided a system for performing a method for 
generating network optimizing information, wherein the 
method includes the steps of identifying system devices that 
are comprised in a network, collecting metrics from the 
identified system devices, including collecting at least one 
metric relating to the operation, status, capability, limita 
tions, expandability, Scalability, or performance of the sys 
tem devices, assessing the collected metrics according to a 
predetermined assessment protocol, generating a roster of 
metrics of interest, Such metrics of interest being a group of 
the collected metrics that meet a selection criteria and not 
including other collected metrics that do not meet the 
selection criteria, and presenting each of the metrics of 
interest in a format suitable for a network operator to 
corrective actions with regard to the identified non-compli 
ant metrics or to capitalize on the identified optimization 
opportunities with respect to the network. 
0008 Also according to the present invention, the 
method for generating network optimizing information may 
include the step of presenting each of the metrics of interest 
in a format that identifies the assisting resource as a vendor 
offering services in resolving identified non-compliant met 
rics or capitalizing on the identified optimization opportu 
nities. Moreover, wherein the step of presenting each of the 
metrics of interest in a format may optionally include 
presenting at least one of the metrics of interest in a format 
that identifies a vendor which has been selected to be 
presented in preference to other vendors. Still further, in 
connection with the vendor which has been selected to be 
presented in preference to other vendors, the vendor may be 
selected as a function of a step of evaluating a group of 
vendors and determining that the vendor is the most suitable 
vendor for offering services relating to the particular metric 
of interest. This step of evaluating a group of Vendors may 
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optionally include considering whether a vendor has paid 
value for an opportunity to be among the group of evaluated 
vendors. 
0009. According to a further feature of the one aspect of 
the present invention, the method further comprises the step 
of providing information concerning the presence or absence 
of commonality between a property or value of a metric of 
interest and the properties and values of a selected group of 
the same metric measured among other network operators. 
This step of providing information to concerning the pres 
ence or absence of commonality can include assigning a 
peer group classification to a network to classify the network 
relative to other networks that have been evaluated by the 
method. 
0010. Other aspects, embodiments and advantages of the 
present invention will become apparent from the following 
detailed description which, taken in conjunction with the 
accompanying drawings, which illustrate the principles of 
the invention by way of example. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0011. The foregoing and other objects, features and 
advantages of the present invention, as well as the invention 
itself, will be more fully understood from the following 
description of various embodiments when read together with 
the accompanying drawings, in which: 
0012 FIG. 1 is a schematic illustration of the method of 
the present invention; 
0013 FIG. 2 is a schematic illustration of an exemplary 
network about which the method of the present invention 
can provide highly useable, readily referenced network 
intervention and network growth guiding information for the 
network operator; 
0014 FIG. 3 is a schematic representation of a typical 
computer of a network of the type about which the method 
of the present invention can provide highly useable, readily 
referenced network intervention and network growth guid 
ing information for the network operator, 
0015 FIG. 4 is a diagrammatic illustration of metric 
correlation relationships; and 
0016 FIG. 5 is a schematic representation of further 
details of the dashboard platform. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0017 Reference is had to FIG. 1, which is a schematic 
illustration of the method of the present invention and to 
FIG. 2, which is a schematic illustration of an exemplary 
network about which the method of the present invention 
can provide highly useable, readily referenced network 
intervention and network growth guiding information for the 
network operator. This method, hereinafter denominated as 
a method for generating network optimizing information, 
can provide a network operator with tools to remediate 
current problems with a network, such as bottleneck and 
undercapacity issues, as well as tools to guide an expansion 
and enhancement of the network. 
0018. The information generating method is configured 
for use with a network and, as seen in FIG. 2, an exemplary 
network 220 is to be understood as representing any infor 
mation technology or "IP arrangement operable to store, 
manipulate, and present information to the network operator. 
As seen in FIG. 2, the exemplary network 220 can comprise 
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components enabling the network to operate as a local area 
network, a wide area network Such as the Internet, and/or a 
wireless network operable to receive a wireless signal from 
a transmitter 222. The computers comprised by the network 
220 may include desktop computers 224, lap-top computers 
226, hand-held computers 228 (including wireless devices 
such as wireless personal digital assistants (PDA) or mobile 
phones), or any other type of computational arrangement of 
hardware and/or software. The several computers may be 
connected to the network 220 via a server 230. It should be 
noted that any other type of hardware or software may be 
included in the system and be considered a component 
thereof. 

0019. It can thus be understood that the “IT arrangement 
exemplified by the network 220 comprises one or more 
computers in the general sense. In this connection, reference 
is had to FIG. 3, which is a schematic representation of a 
typical computer 600 and the computer 600 includes a 
processor 602, a main memory 604 and a static memory 606, 
which communicate with each other via a bus 608. The 
computer 600 may further include a video display unit 610 
(e.g., a liquid crystal display (LCD) or a cathode ray tube 
(CRT)). The computer 600 also includes an alphanumeric 
input device 612 (e.g., a keyboard), a cursor control device 
614 (e.g., a mouse), a disk drive unit 616, a signal generation 
device 618 (e.g., a speaker), and a network interface device 
620. The disk drive unit 616 includes a machine-readable 
medium 624 on which is stored a set of instructions imple 
mented as software 626. The software 626 is also shown to 
reside, completely or at least partially, within the main 
memory 604 and/or within the processor 602. The software 
626 may further be transmitted or received via the network 
interface device 620 and a signal generation device 628 is 
also provided. It is to be understood that any suitable 
embodiment of a computer may form a portion or the 
entirety of the network 220 in that a computer is to be 
regarded as a machine readable medium including any 
mechanism for storing or transmitting information in a form 
readable by a machine. For example, a machine readable 
medium includes read-only memory (ROM); random access 
memory (RAM); magnetic disk storage media; optical Stor 
age media; flash memory devices; or any other type of media 
Suitable for storing or transmitting information. 
0020. As illustrated in FIG. 1, the information generating 
method 100 is comprised of a number of core steps that are 
operably interconnected to one another in a manner to 
produce a highly useable, readily referenced intervention 
and growth guide for the network operator. The order in 
which the steps of the information generating method 100 
are described herein is not intended to be limiting insofar as 
connoting a preferred or necessary order in which the steps 
must be executed but it is to understood that particular 
requirements such as, for example, the need for particular 
data to be available, may necessitate that certain steps cannot 
be executed until other predetermined steps have already 
been executed. 

0021. A device identification and discovery step 110 
includes identifying the existence of, and the identifying 
addresses of system devices, which is intended to broadly 
encompass hardware and Software elements of computers 
and other forms of processing units, interconnecting net 
works, storage units, databases, and application servers. 
Data is then collected, during a metrics collection step 112, 
from the identified system devices and the particular data 
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targeted to be collected is referred to as “metrics” and 
metrics can be generally understood as information relating 
to the operation, status, capability, limitations, expandabil 
ity, Scalability, and/or performance of the system devices. 
0022. The metrics gathered during the metrics collection 
step 112 are then subjected to a "daylighting step 114 via 
which the metrics are assessed in accordance with any 
Suitable or preferred assessment protocol. For example, each 
of the gathered metrics may be assessed with regard to its 
compliance or non-compliance with a predetermined “in 
compliance' value range. Additionally, the upper and lower 
limits of the “in-compliance value range can be dynami 
cally updated after each execution cycle of the information 
generating method 100 or these upper and lower limits can 
be held static until updated at other predetermined mile 
StOneS. 

0023. A compliance tracking and opportunity spotting 
step 116 is performed to generate a roster of those metrics 
that were identified during the daylighting step 114 as being 
of interest for the reason, for example, that the particular 
metric was assessed as falling outside of its associated 
predetermined “in-compliance' value range or for the reason 
that a particular metric reveals that there may be an oppor 
tunity to re-configure, add to, or otherwise further optimize 
the network. The assessment of whether a given metric 
should be regarded as a metric of interest may involve, for 
example, generating a normalized scoring of the deviation of 
the given metric of interest from an “in-compliance' range 
of values and this normalized scoring of the deviation of 
each metric of interest from its current threshold bounds 
permits a comparison and correlation of metric deviations. 
0024. In what will customarily be the last-to-be per 
formed step of the core steps of the information generating 
method 100, an analyzed metric display step 118 is per 
formed. During this core step, each of the metrics of interest 
identified during the compliance tracking and opportunity 
spotting step 116 is presented in a format suitable for the 
network operator to, at the least, have a listing of the 
identified non-compliant metrics and/or optimization oppor 
tunities and, preferably, have a “roadmap' for undertaking 
corrective actions with regard to the identified non-compli 
ant metrics and/or capitalize on the identified optimization 
opportunities. It is to be understood that the term “display” 
is used in a broad sense and encompasses all forms of 
communication in visual, aural, and tactile format and 
including both human-and machine-interface variations. 
0025 Having now provided an overview of the informa 
tion generating method 100, reference is further had to FIG. 
1 for a description of a system of the present invention that 
is operable to execute the core steps of the information 
generating method 100 (as well as any Supplemental steps 
that may be comprised in the information generating method 
100) in a manner that achieves the goal of producing a 
highly useable, readily referenced intervention and oppor 
tunity guide for the network operator. This system, which is 
herein designated as the Task and Opportunity Project 
Roadmap or “TOPPER' system 460, is embodied in a 
plurality of selected hardware and software elements and, in 
this connection, may include functional operating units 
permitted to access the network 220 for the purpose of 
performing a cycle of the information generating method 
100 and such a functional operating unit could be in the 
form, for example, of an on-site appliance or a remotely 
operated appliance. 
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0026. A description will now be provided of several 
platforms of the TOPPER system 460 and including a 
description of the configuration and operation of these 
platforms in executing the core steps of the information 
generating method 100, it being understood that each plat 
form of the TOPPER system 460 is configured from an 
appropriate arrangement of the hardware and software ele 
ments of the TOPPER system 460. The TOPPER system 460 
includes a location platform 462 that executes the sub-steps 
of the device identification and discovery step 110 of the 
information generating method 100, a harvesting platform 
464 that executes the sub-steps of the metrics collection step 
112 of the information generating method 100, an evaluation 
platform 466 that executes the sub-steps of the daylighting 
step 114 of the information generating method 100, a 
reference base platform 468 that executes the sub-steps of 
the compliance tracking and opportunity spotting step 116 of 
the information generating method 100, and a dashboard 
platform 470 that executes the sub-steps of the analyzed 
metric display step 118 of the information generating 
method 100. 

0027. It is to be understood that each of the location 
platform 462, the harvesting platform 464, the evaluation 
platform 466, the reference base platform 468, and the 
dashboard platform 470 may be an independently configured 
and operated arrangement of the hardware and software 
elements of the TOPPER system 460, or may alternatively 
be located within another arrangement of the hardware and 
software elements of the TOPPER system 460 that itself is 
the location of another one of the platforms of the TOPPER 
system 460. 
(0028. The dashboard platform 470 of the TOPPER sys 
tem 460 is configured to maintain a metrics catalog 472 and 
to perform a metrics catalog update loop 474. Also, the 
dashboard platform 470 of the TOPPER system 460 is 
configured to maintain a potential optimizer Stockage 476 
and to perform a potential optimizer update loop 478. The 
dashboard platform 470 of the TOPPER system 460 per 
forms a paired association function 480 via which a metric 
of interest (which has been determined to be an existing 
metric already cataloged in the metrics catalog 472 or which 
has been added to the metrics catalog 472 via the execution 
of a cycle of the metrics catalog update loop 474) and a 
potential optimizer Stocked in the potential optimizer stock 
age 476 are associated with one another. In this connection, 
the metric of interest can be an existing metric already 
cataloged in the metrics catalog 472 or a metric that has been 
added to the metrics catalog 472 via the execution of a cycle 
of the metrics catalog update loop 474. Each paired metric 
of interest and potential optimizer is communicated to the 
dashboard platform 470 which then displays the paired items 
to the network operator in a manner to be described in more 
detail below. 

0029. In addition to displaying each paired metric of 
interest and potential optimizer, the dashboard platform 470 
provides further information that can assist the network 
operator in better resolving a reported non-compliance situ 
ation or in identifying opportunities for the network operator 
to enhance the network. In this regard, the dashboard 
platform 470 may be configured to provide an intentionally 
ordered presentation of the respective group of paired met 
rics of interest and potential optimizers that are yielded at the 
end of a given complete cycle of the information generating 
method 100—that is, a presentation of information to the 



US 2016/0373299 A1 

network operator with selected clusters of the information 
being communicated visually, aurally, etc. to the network 
operator before other clusters of the information are com 
municated. The intentionally ordered presentation of the 
paired metrics of interest and potential optimizers may be 
arranged, for example, so as to provide the network operator 
with a hierarchal listing of paired metrics of interest and 
potential optimizers based upon a given criticality ranking of 
the metrics. As another example, the intentionally ordered 
presentation of the paired metrics of interest and potential 
optimizers may be so arranged, for example, so as to provide 
the network operator with a hierarchal listing of paired 
metrics of interest and potential optimizers based upon 
directing the network operator to preferred resources that 
can help resolve metrics issues or capitalize upon identified 
opportunities. Further in this connection, the preferred 
resources can be comprised of vendors who have a particular 
capability or vendors who are given preference relative to 
other vendors based upon a sponsorship criteria (i.e., "spon 
sored vendors are given a preferential showing in the 
display provided by the dashboard platform 470 as opposed 
to “non-sponsored vendors). 
0030 Reference is now had to FIG. 4, which is a sche 
matic representation of one format displayed by the dash 
board, wherein it can be seen that the dashboard 470 visually 
displays an intentionally ordered presentation of one metric 
of interest and potential optimizers. The exemplary format 
displayed by the dashboard 470 in FIG. 4 includes a “ban 
ner-type listing 484 comprising information about a “spon 
sored vendor and this “banner-type listing 484 is pre 
sented in a text and graphics format. The “banner-type 
listing 484 is presented as the topmost one of a vertical 
listing of vendors which offer services relating the respective 
metric of interest. For the purposes of illustration, it is 
assumed that the other vendors 486 listed below the “ban 
ner'-type listing 484 are “non-sponsored vendors. Infor 
mation about the other vendors 486 listed below the “ban 
ner'-type listing 484 are displayed in a text-only format or 
in another format selected to be less noticeable than the 
“banner-type listing 484 comprising information about a 
“sponsored vendor. Thus, by virtue of its listing on the 
vertical listing of vendors and its more noticeable presen 
tation in both text and graphics, as opposed to text alone, the 
“banner type listing 484 comprising information about a 
“sponsored vendor is given a preferential showing in the 
display provided by the dashboard platform 470 as opposed 
to the “non-sponsored vendors 486. Banner-type listings 
may be comprised solely of graphic, graphics and text, or 
text only and may include, for example, rich media (audio/ 
Video), promotions, or any feature that increases the value of 
listing to a vendor or a potential vendor willing to give value 
in return for a status as a “sponsored vendor. 
0031. The dashboard platform 470 can additionally be 
configured to provide information to the network operator 
concerning the presence or absence of commonality between 
a property or value of a metric of interest and the properties 
and values of a selected group of the same metric measured 
among other network operators. This “metric neighborhood’ 
comparator function conveniently provides the network 
operator with a reference point to be factored in when 
considering, for example, the priority to be ascribed to 
remediating a metric of interest or the paths upon which to 
expand or re-adjust the capabilities of the network 220. The 
dashboard platform 470 can communicate the paired metrics 
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of interest and potential optimizers, and the further infor 
mation that can assist the network operator in better resolv 
ing a reported non-compliance situation or in identifying 
opportunities for the network operator to enhance the net 
work, via any suitable format Such as, for example, an 
interactive screen 482 accessible by the network operator. 
0032 Reference is now had to FIG. 5, which is a sche 
matic representation of further details of the dashboard 
platform. A dashboard platform 570 may be configured to 
provide an intentionally ordered presentation of the respec 
tive group of paired metrics of interest and potential opti 
mizers that are yielded at the end of a given complete cycle 
of the information generating method 100—that is, a pre 
sentation of information to the network operator with 
selected clusters of the information being communicated 
visually, aurally, etc. to the network operator before other 
clusters of the information are communicated. The inten 
tionally ordered presentation of the paired metrics of interest 
and potential optimizers may be arranged, for example, so as 
to provide the network operator with a hierarchal listing of 
paired metrics of interest and potential optimizers based 
upon a given criticality ranking of the metrics. As another 
example, the intentionally ordered presentation of the paired 
metrics of interest and potential optimizers may be so 
arranged, for example, so as to provide the network operator 
with a hierarchal listing of paired metrics of interest and 
potential optimizers based upon directing the network opera 
tor to preferred resources that can help resolve metrics issues 
or capitalize upon identified opportunities. Further in this 
connection, the preferred resources can be comprised of 
vendors who have a particular capability or vendors who are 
given preference relative to other vendors based upon a 
sponsorship criteria (i.e., "sponsored vendors are given a 
preferential showing in the display provided by the dash 
board platform 570 as opposed to “non-sponsored ven 
dors). The metric/optimizer pairing facility 572 receives a 
“pairing request from the dashboard platform 570. The 
metric/optimizer pairing facility 572 commands a filter sort 
574 to retrieve a single potential optimizer from a potential 
optimizer stockage 576 or to retrieve a plurality of potential 
optimizers from the potential optimizer stockage 576. The 
metric/optimizer pairing facility 572 generates a conditional 
set that comprises one or more of potential optimizers that 
fall comply in a meaningful way with the pairing request. 
Potential optimizers may be in the format of a text presen 
tation, a text and graphics presentation, and may be in the 
nature of a "banner ad, and/or include audio files, video 
files, etc. The conditional set is forwarded by the metric/ 
optimizer pairing facility 572 to a relevancy scoring facility 
578 that determines a relevancy score for each potential 
optimizer contained in the conditional set. A relevancy score 
can be composed based upon, for example, the degree of 
responsiveness that the potential optimizer offers to resolve 
or respond to the metric of interest. The relevancy scoring 
facility 578 transmit each potential optimizer of the condi 
tional set to a revenue harvest facility 580 which is operated 
to rank or order the received potential optimizer as a 
function of a predetermined ranking schematic. For 
example, the revenue harvest facility 580 may function to 
assign a Superior rank to a given potential optimizer in 
contrast to the rank that the revenue harvest facility 580 
assigns to a different potential optimizer, with this different 
ranking being made on the basis that the first noted potential 
optimizer will direct the user to a vendor that delivers 
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services in a more reliable and/or affordable manner than the 
different vendor associated with the second noted potential 
optimizer. Alternatively, the revenue harvest facility 580 
may function to assign a Superior rank to a given potential 
optimizer in contrast to the rank that the revenue harvest 
facility 580 assigns to a different potential optimizer, with 
this different ranking being made on the basis that the first 
noted potential optimizer will direct the user to a vendor that 
has paid value to the operator of the dashboard platform 570 
for a ranking preference consideration while the different 
vendor associated with the second noted potential optimizer 
has not paid value to the operator of the dashboard platform 
570 for a ranking preference consideration. As noted, the 
dashboard platform can additionally be configured to pro 
vide information to the network operator concerning the 
presence or absence of commonality between a property or 
value of a metric of interest and the properties and values of 
a selected group of the same metric measured among other 
network operators and this “metric neighborhood’ compara 
tor function can be configured in a variety of ways to 
selectively change the respective “peer group of networks 
that have been assessed by the method of the present 
invention and which share the commonality of the presence 
or absence of a property or value of a particular metric of 
interest. Thus, with continuing reference to FIG. 5, the 
dashboard 570 includes a peer group assessor 582 operably 
connected to the metric/optimizer pairing facility 572 and 
operable to assess each metric of interest and make a 
determination as to which "peer group to appropriately 
classify the metric of interest. The peer group assessor 582 
is coupled to a peer group selector device 584 which permits 
a user to selectively assign a given network having a 
respective metric of interest with a predetermined property 
or value to a relatively smaller "peer group of networks 
having the same respective metric of interest with the 
predetermined property or value and having other shared 
commonality. Alternatively, a user can selectively assign this 
given network having the respective metric of interest with 
the predetermined property or value to a relatively larger 
"peer group that comprises not only the relatively small 
"peer group of networks but comprises, as well, other 
networks. For example, a user can operate the peer group 
selector device 584 to selectively assign the given network 
to a relatively smaller "peer group of networks having the 
same respective metric of interest with the predetermined 
property or value and having the additional shared common 
ality of being networks operated by entities in the same 
industry group or entities offerings products or services to a 
similar category of customers. While an embodiment of the 
invention has been described and illustrated herein, it is to 
be distinctly understood that the invention is not limited 
thereto, but may be otherwise variously embodied and 
practiced within the scope of the following claims. 
What is claimed is: 
1. A method for generating network optimizing informa 

tion, the method comprising: 
identifying system devices that are comprised in a net 

work; 
collecting metrics from the identified system devices, 

including collecting at least one metric relating to the 
operation, status, capability, limitations, expandability, 
Scalability, or performance of the system devices; 

assessing the collected metrics according to a predeter 
mined assessment protocol; 
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generating a roster of metrics of interest, such metrics of 
interest being a group of the collected metrics that meet 
a selection criteria and not including other collected 
metrics that do not meet the selection criteria; and 

presenting each of the metrics of interest in a format 
suitable for a network operator to corrective actions 
with regard to the identified non-compliant metrics or 
to capitalize on the identified optimization opportuni 
ties with respect to the network. 

2. The method of claim 1,wherein the step of presenting 
each of the metrics of interest in a format includes presenting 
at least one of the metrics of interest in a format in which a 
resource is identified for assisting in resolving identified 
non-compliant metrics or capitalizing on the identified opti 
mization opportunities. 

3. The method of claim 2, wherein the step of presenting 
each of the metrics of interest in a format includes presenting 
at least one of the metrics of interest in a format that 
identifies the assisting resource as a vendor offering services 
in resolving identified non-compliant metrics or capitalizing 
on the identified optimization opportunities. 

4. The method of claim 3, wherein the step of presenting 
each of the metrics of interest in a format includes presenting 
at least one of the metrics of interest in a format that 
identifies a vendor which has been selected to be presented 
in preference to other vendors. 

5. The method of claim 4, wherein the vendor which has 
been selected to be presented in preference to other vendors 
has been selected as a function of a step of evaluating a 
group of vendors and determining that the vendor is the most 
suitable vendor for offering services relating to the particular 
metric of interest. 

6. The method of claim 5, wherein the step of evaluating 
a group of vendors includes considering whether a vendor 
has paid value for an opportunity to be among the group of 
evaluated vendors. 

7. The method of claim 1, wherein the method identifies 
system devices that are comprised in a network operated as 
a local area network, a wide area network Such as the 
Internet, or a wireless network operable to receive a wireless 
signal. 

8. The method of claim 1, wherein the step of presenting 
each of the metrics of interest in a format suitable for a 
network operator to corrective actions with regard to the 
identified non-compliant metrics or to capitalize on the 
identified optimization opportunities with respect to the 
network includes providing an intentionally ordered presen 
tation of metrics of interest each paired with a respective 
potential optimizer, with each potential optimizer being an 
entity offering services in resolving identified non-compliant 
metrics or capitalizing on the identified optimization oppor 
tunities. 

9. The method of claim 8, wherein the step of presenting 
each of the metrics of interest in a format includes a format 
communicating a hierarchal listing of paired metrics of 
interest and potential optimizers based upon a given criti 
cality ranking of the metrics. 

10. The method of claim 8, wherein the step of presenting 
each of the metrics of interest in a format includes a format 
communicating a hierarchal listing of paired metrics of 
interest and potential optimizers based upon directing the 
network operator to preferred resources that can help resolve 
metrics issues or capitalize upon identified opportunities. 
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11. The method of claim 10, wherein the step of present 
ing each of the metrics of interest in a format includes a 
format communicating information about vendors who are 
given preference relative to other vendors based upon a 
sponsorship criteria. 

12. The method of claim 10, wherein the step of present 
ing each of the metrics of interest in a format includes a 
format communicating information about sponsored ven 
dors that are preferentially communicated relative to non 
sponsored vendors. 

13. The method of claim 1 and further comprising the step 
of providing information to concerning the presence or 
absence of commonality between a property or value of a 
metric of interest and the properties and values of a selected 
group of the same metric measured among other network 
operators. 

14. The method of claim 13, wherein the step of providing 
information concerning the presence or absence of common 
ality includes assigning a peer group classification to a 
network to classify the network relative to other networks 
that have been evaluated by the method. 

k k k k k 
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