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SEARCHENGINE WITH WEBPAGE RATING 
FEEDBACK BASED INTERNET SEARCH 

OPERATION 

CROSS REFERENCES TO RELATED 
APPLICATIONS 

0001. The present application is a continuation of U.S. 
Utility application Ser. No. 12/433,561, filed Apr. 30, 2009, 
now issued as U.S. Pat. No. 8,429,750, which: 
0002 (i) is a continuation-in-part of U.S. Utility applica 
tion Ser. No. 1 1/847,094, filed Aug. 29, 2007, now issued as 
U.S. Pat. No. 8,055,671; and 
0003 (ii) claims priority under 35 U.S.C. 119(e) to U.S. 
Provisional Application Ser. No. 61/053,283, filed May 15, 
2008, all of which are incorporated herein by reference in 
their entirety for all purposes. 

BACKGROUND 

0004. 1. Technical Field 
0005. The present invention relates generally to Internet 
search operations that provide feedback on search result web 
sites/web pages web page search to a user. 
0006 2. Related Art 
0007 Business firms maintain business related registra 
tion on Internet databases. This information has to be in an 
up-to-date form/format to reflect timely changes that happen 
to the business. For example, the business must change its 
contact address, telephone, services/products provided, etc., 
as they change over time. Otherwise a customer or user doing 
the Internet search operation will obtain incorrect or mislead 
ing data when processing searches and conducting business 
over the Internet. 
0008. The current search engines do not take any measures 
to impose discipline on illegal websites and ensure only 
legitimate businesses are being presented to legitimate web 
users. Illegal websites are often unregistered or malicious 
websites that are progressively linked through some regis 
tered websites. However, such Universal Resource Locators 
(URLs) corresponding to unregistered websites appear on 
web pages from registered websites and are crawled during a 
search operation. Sometimes, illegitimate search results 
bubble to the top in the search result list, and often these 
results are not the results a user is looking for. Searching of 
critical information is not effective, desired, or used if it 
requires a lot of time spent in sifting through illegal or inap 
propriate sites that appear towards the top of the search list. 
Finally, the user may fail to hit right web page of a legitimate 
website, as such sites may be buried deep in the search result 
list. 
0009. Also, current search engines fail to detect or give 
any indication that a site detected may be a malicious, illegal, 
or undesirable website. Those websites are also a major 
Source of malware, and therefore a risk to the integrity and 
safety of the client device or user information. Furthermore, 
Some websites generate a lot of unsolicited spam, adware, 
spyware, and malicious code. Also, such web pages add to 
junk traffic and resource consumption on the Internet, 
severely impairing the effectiveness and speed of Internet 
search operations and other Internet operations (like stream 
ing video, etc). There are no effective algorithms to protect 
against Such websites when searching the Internet and the 
number of malicious content and websites is growing 
unabated day-to-day, making the scenario worse. Better 
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search regulations and detection algorithms to detect and/or 
filter websites, which have malicious contents make the Inter 
net search highly contextual and useful for the user, as well as 
more efficient. 
0010 Millions of business-related information databases 
contain enormous information, providing access to valuable 
data to millions of users daily. It is hard to maintain Such a 
huge number of databases in an up-to-date manner by way of 
tracking the changes that happen in the business front every 
minute of the day. It is a mammoth task for database manage 
ment communities to actively track and make necessary 
changes to Such database information manually or automati 
cally. Yet, if timely changes are not made to Such database 
content, millions of users, clients, customers and business 
groups lose their share of opportunities and business and their 
ability to provide users with accurate information in real time. 
In Such adverse conditions, Internet squatters and Scammers 
can further manipulate business at the cost of end user's or 
consumers interest. 
0011. Address correlation is not checked in the current 
search engine algorithms during a search operation. This 
process would help make the search result more relevant to 
what a user is looking for. The address correlation needs to be 
done with a reliable database source on the Internet. In this 
database, legitimate business firms engage in registration for 
the proof of legitimacy of their contact information, and proof 
of registration can also appear on their websites/web pages. A 
measure of similarity between these address components is a 
very important piece of information needs to be communi 
cated back to the business if there are any discrepancies. It is 
the responsibility of the business firm to update this compo 
nent of information on its website/web page in case of any 
recent change that has occurred. 
0012 Most of the web pages link back and forth with each 
other with several of them potentially being illegal squatters. 
If a search String (or search term) hits some large number of 
websites during the search operation, each one of those often 
point to each other and most of them are illegal websites. 
These sites bubble to the top of the search list and these 
websites thus makes revenue illegally. Current search engines 
do not have any measure of quality of a web page or source, 
to enable a browser or web community to nail down and 
shutdown bad websites. Some web pages do not comply with 
certain norms on the Internet, and there are the websites 
on-line that simply add to Internet traffic during the search 
operation, but add no value to the end users. 
0013 Further limitations and disadvantages of conven 
tional and traditional approaches will become apparent to one 
of ordinary skill in the art through comparison of Such sys 
tems with the present invention. 

BRIEF SUMMARY OF THE INVENTION 

0014. The present invention is directed to apparatus and 
methods of operation that are further described in the follow 
ing Brief Description of the Drawings, the Detailed Descrip 
tion of the Invention, and the claims. Other features and 
advantages of the present invention will become apparent 
from the following detailed description of the invention made 
with reference to the accompanying drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0015 FIG. 1 is a block diagram illustrating the principle of 
feedback search operations with a reference Whois database 
search engine using search region restriction to perform a 
contextual search; 
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0016 FIG. 2 is screen snapshot of a feedback operation 
search engine showing all the relevant buttons including 
explicit web page rating and malware report button in a search 
engine window; 
0017 FIG. 3 is a set of successive screen snapshots illus 
trating the progressive scanning of the legal/illegal Universal 
Resource Locators (URLs) on a web page opened from the 
search result list; 
0018 FIG. 4 is a block diagram illustrating the functional 
operation of a web page quality factor-computing module 
with all the relevant inputs; 
0019 FIG. 5 is a block diagram illustrating the operations 
performed by the search engine server for the feedback of 
web page quality factors, malware reports, and user interac 
tion parameters for evaluating and improving the quality of a 
website/web page: 
0020 FIG. 6 is a screen snapshot of a Whois database 
record of a business firm, including a contact information 
section that will be harvested (or crawled) into the aggregate 
Whois database on the search engine server; 
0021 FIG. 7 is a block diagram illustrating the interaction 
of a Whois database server with domain registrars for auto 
matic harvesting of registration information; 
0022 FIG. 8 is flowchart illustrating the operations per 
formed by the search engine server in order to perform the 
gathering of malware reports, contact address correlation fac 
tors and web page quality factors, etc., to feedback in the 
reverse path of Internet search operation; and 
0023 FIG. 9 is a flowchart illustrating the sequence of 
actions performed by a user in order to provide feedback of 
malware reports, contact address correlation factors, and web 
page quality factors in the reverse path of Internet search 
operation. 

DETAILED DESCRIPTION OF THE DRAWINGS 

0024 FIG. 1 is a block diagram illustrating the principle of 
feedback search operations in conjunction with a reference 
Whois database search engine with search region restrictions 
being provided to provide for a contextual search. Some 
business firms follow unsolicited ways of advertising through 
the Internet and other networks. For example, the business 
may use adware popups during the Internet search or browse 
operations. Normally, users do not want or feel like viewing 
those adware popups, as they are unsolicited and often annoy 
ing. Other problematic ways some websites use to attract 
traffic in unwanted ways are performed by Internet squatters 
that are linked to some other registered websites. These squat 
ters intend to make quick revenue on the Internet through 
illegal ways, by squatting, or by attaching to legitimate web 
sites in inappropriate and deceptive ways. Such squatters 
often link to each other's websites to get search result priority 
artificially elevated, and in these cases, the squatter sites can 
often bubble to the top in the search result list. 
0025 Spyware enters client devices with the intent of 
understanding or inappropriately detecting the conduct or 
personal information of the user. For example, spyware has 
been used to monitor the Internet browsing habits of the user. 
Pooling of Such statistics gives squatters and hackers a valu 
able inference on market trends. Some of the websites contain 
viruses that become dangerous during various Internet search 
and download operations, not only for the client device and 
user exposed to the virus, but for others over the Internet as 
well. A common term used for adware, spyware, viruses, 
spammers, etc., herein is the malware. Such websites that 
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have, promulgate, or contain malware need to be rated low 
and Subsequently be blocked in search operations performed 
by a client or user. 
0026. Whois databases, that are often maintained by dif 
ferent agencies (or service providers), are resident over the 
Internet and other related networks. Business firms approach 
Whois database owners and operators and register their busi 
ness firms, partnerships, proprietorships, personal busi 
nesses, services, corporations, etc., with the required informa 
tion for the benefit of their customers. Such Whois registrants 
are proven to be the legitimate owners/representatives of their 
website and business information. The Whois database record 
(s) pertaining to a business firm have all pieces of information 
for the business put in distinct sections of a Whois database 
record, which allows a company/business/firm to show up as 
legitimate firm. Contact address sections associated with 
Whois information contain legitimate contact information of 
all forms for a business/organization, and generally include 
geographical contact address, telephone number, Zip code, 
GPS coordinates, E-mail, etc. 
0027. It is the responsibility of the business firm to keep 
the contents of its Whois database records up to date for all 
Whois databases they use. Whois registration in a timely and 
updated manner helps to ensure that business' website/web 
pages are easily searched on the Internet. Herein, feedback is 
provided from the client device and the search engine server 
to the Whois database server, and the system can easily iden 
tify if there are any discrepancies in the contact address 
between the registered company and the company the user 
thinks they are accessing over the Internet via a search. The 
Whois database server administrator communicates with 
respective business firms and asks for the current contact 
information on periodic bases or via Some other process. This 
updating is important if the business firm has relocated to a 
new geographical address, materially changed its business 
offerings, orthere is any change intelephone number, etc. The 
business should strive to replace the respective old entries on 
the Whois database record with current and accurate infor 
mation. 

0028. Any discrepancy in the contact information can be 
discerned by correlating the contact address on the website 
with that of the Whois database. A poor correlation is one of 
the indications of the illegitimacy of the website found in a 
search by the user, and businesses want to avoid false alarms 
in this process and therefore need to keep data current on 
Whois databases. In such cases where discrepancies are 
detected, the Whois database administrator can immediately 
call the business firm and ask them for their latest contact 
information or ask for modification of contact address on 
their website. A poor contact address correlation may also 
cause the business firm's URL to be dropped from the search 
result list, if the search engine is not confident enough with 
the contact address correlation factor. In this process, natu 
rally any squatters and Scammers will get filtered out, as they 
do not have legitimate Whois database registration. Suppose 
the illegitimate URLS appear on Some legitimate web page. 
When a user clicks such URLs, the search engine server 
performs a checking of contact address correlation with 
aggregate Whois processes. If the URLs and resulting web 
site data content accessed seem to be illegitimate, the busi 
nesses are warned by sending a feedback message (and also 
warning message is displayed for user on the client device) or 
these sites may be blocked from being browsed further. Also 
error messages that pop up may enable the user to rate Such 
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pages very low so that they get completely blocked during the 
Subsequent searches. Such searched web links with progres 
sively scanning multiple web pages will be rated low by a 
search engine when the contact address correlation of succes 
sive web link accesses is lower than some allowed value. 
0029. User interaction parameters on a web page need to 
be monitored by a module called a “web page quality factor 
computing module” whose output indicates the web page 
quality, called the “web page quality factor.” In one embodi 
ment, the web page quality factor is a number between 0 to 10, 
but other metrics can be used. User interaction parameters are 
a set of parameter that are automatically or manually sensed 
or monitored by a “user interaction module. A user gets 
connected with the user interaction module through an appro 
priate user interface. The user interaction parameters that are 
kept by the system include explicit web page rating(s), visit 
durations, duration between selections (of an important 
phrase, etc. on the current web page), link steps on a web page 
(progressively scanning multiple web pages), specific item 
selections made on web page, “Backward” button hit fre 
quency, “Next' button hit frequency, etc. Other important 
information considered during the computation of the “web 
page quality factor” is the malware report generated by the 
malware detection manager or by the user, explicitly. 
0030 The malware report detects and identifies the pres 
ence of any malware in the webpages or associated web pages 
of a search result. A malware detection manager notifies the 
user with a message if any viruses and spyware (or other 
malware) are found. A user can decide on an “explicit web 
page rating based on any warning messages on viruses and 
adware or his own opinion about the quality of the web page. 
Explicit web page ratings may also be a number between 0-10 
and may be an input to “web page quality factor computing 
module,” which further takes other inputs and computes the 
web page quality factor rating number between 0-10. In other 
embodiments, other numerical or non-numerical processes 
and ranges may be used for Such calculations. 
0031. Once the web page quality factor rating number is 
computed in the search engine server, this number is commu 
nicated back to the various database servers that have pro 
vided inputs during the search operations. Reliable servers to 
include in these operations are the Whois database servers 
that have provided the legitimate contact address information 
and the web server that is hosting the respective web page 
being searched. Quality factor ratings may also be commu 
nicated back to the client device or the device from which the 
user is performing the search operation and browsing the web 
page(s) (like a cellphone, PDA, laptop, gaming console, TV, 
etc). 
0032. When a Whois server is informed of the web page 
quality factor rating information for a web page or URL, it is 
the Whois server's responsibility to adjust this number based 
upon other data or to take other appropriate action. The Whois 
database server administrator may communicate the informa 
tion back to the concerned business firm. The business firm 
may then take care of improving or influencing a change in 
this number by editing their website/web page or their Whois 
database record. And, illegitimate, malware-propagating, or 
low-quality squatters sites may be weeded out from the net 
work. 

0033. The structure of a Whois database record is con 
structed by arranging legitimate registration information pro 
vided by or for a business firm by the Whois database service 
providers or administrators. The use of a standard format for 
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furnishing information on a business firm assists in ensuring 
compatibility and the automated harvesting of the required 
pieces of information. 
0034 Block diagram 101 of FIG. 1 illustrates the principle 
of feedback search operations with a reference Whois data 
base based search engine. Client device 109, search engine 
server 127, Whois database server 105, and web server 107 
are communicatively coupled with each other via the Internet 
103 or some other similar wireless, wireline, optical, pack 
age-based, or like network. The client device 109 is associ 
ated with web browser 111 in which the search engine is 
opened for performing the Internet search operations. The 
browser has other modules (made up of Software, memory, 
and/or hardware) such as processing circuitry or CPU 125, 
quarantine bin 123 for quarantining the browsed web page 
during the search, if it contains any malware, etc. The quar 
antine bin 123 facilitates safe downloading when the user 
tries to download web contents, as malware infected or ille 
gal/unwanted content, pages, or data are quarantined in this 
isolated and safe location. 

0035. The search engine is opened in the web browser 111. 
The web browser 111 contains a malware detection manager 
117 for detecting the presence of malware during the Internet 
search, browse, and download operations. It can also detect 
viruses, adware, and spyware and warn the user on finding 
these malware codes, behaviors, or patterns embedded in the 
searched results list. When the user opensa web page from the 
search result list, any popup ads (adware, etc.), needs to be 
taken into account when he/she rates that web page (on a 
number scale between 0-10 or on some other scale or non 
numeric metric). The user can also click a “malware report 
button and report malware processing from a dropdown 
menu, the type of malware he/she found, or be warned by the 
search engine with a specific type of malware or corrective 
actions needed to avoid, isolate, or remove malware. The 
detection of malware by the malware detection manager 117 
takes place by the comparison of the contents of the opened 
web page with a known virus bit sequence database main 
tained in the malware data 115, or the viruses may be found by 
running the content, data, executable code, drivers, etc in the 
downloaded content within a virtual and isolated machine 
within the quarantine bin 123 and/or manager 117 and using 
active processing to detect the operation and behavior of 
malware in a safe and isolated virtual execution environment 
within or associated with the client. 

0036. A user interface 113 provides the user with an inter 
face to the web page opened in a search engine. The user 
interface 113 is initiated (or started) once the user clicks and 
opens a web page, content, or search result while searching. 
Simultaneous with this event, a user interaction monitor 121 
is also started to record the events that are necessary for 
feedback related to this content, media, webpage, or other 
data, to qualify that material's authenticity, quality, and/or 
level of safety. The user interaction parameters monitored by 
the user interaction monitor 121 are discussed further in FIG. 
4. User feedback data 119 may be captured by the web 
browser 111, forwarded, and/or stored for subsequent use. 
0037. The user interaction parameters are often commu 
nicated to the search engine server 127. A module called the 
user interaction parameter receiver 139 receives all or at least 
Some the user interaction parameters generated or processed 
from the client device 109. A search engine server module 
called a web page rating collection module 133 collects the 
user entered "explicit web page rating information. A search 
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engine server module called a malware report collection mod 
ule 143 collects the “malware report' communicated by the 
client device. 

0038. When the user selects the type of the malware he/she 
found on the web page from a dropdown menu (or when the 
client or server automatically detects its presence), the mal 
ware report is generated. In one embodiment of the present 
invention, an automated malware report will be generated by 
the malware detection manager 117. In another embodiment 
of the present invention, the presence of viruses and spyware 
are first brought to the attention of the user, who then does the 
Subsequent selection from the dropdown menu to generate the 
“malware report” or augment the malware report data. The 
malware reporting feature is further discussed with respect to 
FIG 2. 

0039. The contact address correlation manager 135 gen 
erates a correlation factor between the legitimate contact 
address stored/registered in the aggregate Whois database 
129 and an address detected/parsed from the web page. If 
there is much of dissimilarity between the legitimate contact 
address and the web page based contact address, the correla 
tion will be poor. Dissimilarity is due to changes detected in 
contact address between the registered Whois database server 
records and addresses in the search result or website? web 
page. If the address legitimately changes over time and these 
changes are made in both the Whois database and on the 
website and search results identically or in a substantially 
similar manner, there is going to be maximum similarity and 
hence a maximum correlation factor derived by the system. In 
other cases, a lack of correlation may indicate deception or 
deceiving content/pages, like malicious websites trying to 
maintain similar appearances but very much unlikely to be 
exact as that from the aggregate Whois database (legitimate) 
contact address. Such websites can be detected by noticing 
poor or doubtful level of correlation factors between regis 
tered legitimate content/identifiers and those found in the 
resulting search result webpage, and sites believed to be ille 
gitimate will be identified as such, nailed down or limited in 
access, or blocked entirely and the legitimate content owner, 
authorities, and/or the perceived offender may be notified by 
contacting them on telephone, or e-mail addresses, with a 
notice/warning. The aggregate Whois database 129 is gener 
ated on the search engine server by (a Whois crawler), crawl 
ing across the entire Internet through plurality of Whois data 
base servers that maintain the registered database from 
different domain registrars (for e.g. .com, .net, .org, etc.) 
registered by companies/business firms. 
0040. The “web page quality factor” computing module 
141 of the search engine server 127, receives several inputs 
that are generated from within the search engine server and 
those received from the client device, such as user interaction 
parameters which includes the user entered “explicit web 
page rating (on a number scale from 0-10 or some other 
scale/method). Basically, through this mechanism, legitimate 
users are able to rank and rate websites and that information 
may be used to keep dangerous, unwanted, illegal, or other 
websites from access by unsuspecting legitimate users. Other 
users interaction parameters are discussed per FIG. 4. Other 
inputs from the client device are the malware report, which is 
also further discussed in FIG. 4. The web page quality factor 
computing module 141 generates a “web page quality factor” 
on a number scale by appropriately pooling all the individual 
inputs with some algorithm that may be weighted or 
unweighted. This number is a measure of the quality of the 
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website/web page, which is sent as feedback to the different 
database servers of interest on the Internet using the “web 
page quality factor reporting module 145. The servers may 
use this information to notify users, restrict access, and per 
form corrective measures, etc., when search operations are 
performed by many users across the Internet. 
0041. The database servers of concern are usually the 
Whois database servers and the web server that is hosting the 
respective website/web page. The Whois database server 
administration will use this information to make the contact 
address correlation better during the Subsequent searches by 
asking the business firms to maintain proper correlation 
between the Whois database records and that on the web page 
hosted on the web server in respective domains. 
0042. In one embodiment, it is a map-based search engine 
which displays the search results on the world map in a 
graphical, map-based, satellite photo, or like graphical inter 
face. It maintains a plurality of databases called hereinas map 
view database 131. This database includes, map databases 
(like Google map). GPS (Global Positioning System) data 
base, satellite database. In another embodiment, the search 
results are presented in a textual form in one of the search 
engine windowpanes called a search list pane (pane 205, to be 
discussed in FIG. 2). 
0043. The web page quality factor rating number from 
module 141 is often also stored along with the corresponding 
web links in the reverse index database 137 for later refer 
ence. The web pages, when cached/stored, are also tagged 
with the web page quality factor rating number and other 
feedback inputs from the client device or users as metadata 
that can be used by servers, other users, or the system in 
general. This information from a previous search session/ 
operation will also be displayed in the current search session. 
Any malware code that is detected by the client device 109 
may be reported to malware report collection module 143 of 
the search engine server module 127. 
0044 FIG. 2 is screen snapshot 201 of a feedback opera 
tion search engine showing relevant buttons and the corre 
sponding dropdown menus, in accordance with the teachings 
herein. An option pane 207 helps the user in selecting options 
for searching by choosing the view, search category, search 
region, etc., and other options. In a search list pane 205 the 
searched results 259,261, etc., are displayed in the text form 
as group often results for page, or some other integer number 
N of pages as appropriate for the Screen size/space available. 
A next ten or integer N results can be viewed using the “Next' 
button 255 or the integer results button 257 provided in the 
same pane 205. A prey button (not illustrated) for moving 
back to prior displayed search pages may also be provided. 
0045. A map pane 209 displays the selected graphical or 
topographical view of the map along with the search results 
displayed, tagged, or indicated thereon. Normally 10 (or an 
integer N of) Search results can be conveniently displayed 
from the search list in the search list pane and on a map. In the 
map pane 209, a user can also setup views and mark his own 
tagged or mapped places and save them as his “work map' 
and “work places” for later reference and use. The menu bar 
has all the general purpose menus and items available for the 
user and the tool bar contains the tools for setting the right 
view on the map interface of FIG. 2, along with the display 
data, such as GPS coordinates and the current scale of the 
map, etc. 
0046. The snapshot diagram 201 of FIG. 2 is the screen 
Snapshot of the search engine with web page ratings to enable 
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feedback-based Internet search operation. The results that are 
listed in the search list pane are also displayed simultaneously 
on the world map pane, in one embodiment. Various search 
restrictions can be set by the user for a localized, geographi 
cally limited, and highly contextual search. Menu bar 203 
contains all the menus commonly used in a network browser 
in which the search engine is opened. The search list pane 205 
has all the search results listed in the order of their “web page 
quality factor in one embodiment of the present invention. 
Other orders, like popularity, date, etc., can be used. The 
Search item-1 259, search item-2261, etc., in the search list 
are ordered with a priority determined by an internal search 
criteria Such as the frequency of the search String on the web 
page, popularity of the web page, etc., in accordance with 
another embodiment of the present invention. A bottom of the 
search list pane 205 contains the search list groups 257 with 
numbers assigned from 1 to 10 (or Some other integer Nas 
needed). Each page typically has 10 web links or some other 
appropriate integer N. The user can Switch to the next group 
in the order by mouse clicking the “Next' button 255 or by 
clicking the page numbers in area 257, in whichever the order 
user wants. The search list pane 205 also includes some of the 
special buttons that facilitate a user to personalize the search 
items for later references. The work map 263 button is used to 
store the map; normally the user uses this button to add 
markers on the locations of his interest on the map for quick 
recall and searching later. Another useful button is the work 
places 265 button that facilitates the user to save his search 
results on the map to his favorites places list. 
0047. The option pane 207 enables the user to set settings 
of his choice on the map during the search session, and also, 
the settings can be stored and retrieved automatically during 
the login of later search session. In other words, the user(s) 
may save search profiles that they can store and recall later to 
instantly configure the search engine to an interface they 
desire. The search field 211 is the place where the user enters 
his search String for the search operation. Further, the user 
may enter the name of the city in the field 215, and the country 
in the field 217, if the user wants to do searching in some 
predefined locations or geographies on the map. The user 
provides the geographic or limited search regions and meth 
ods for the restricted search region using the button 213, 
which results in popping up of a search region menu 245 or a 
graphical user interface that the user can graphically plot 
search areas on a map or a like construct. From the search 
region menu 245 that is used in one embodiment, a user can 
select and assign various search regions such as World Wide 
Web, search (region) center, and various domain shapes such 
as a rectangle, square, circle, and ellipse. During this selec 
tion, again the user will be prompted to enter the dimensions 
of the selected search domains, such as length (L) and width 
(W) of the rectangle, side length of the square (L), radius (R) 
of the circle, major axis (a) and minor axis (b) of the ellipse, 
search center coordinates, etc. Then the user can assign these 
shapes to create area that are searched or blocked from the 
search. 

0048. The “sign in button 225 enables a user to start a 
search session by allowing the user to login for the Subscribed 
services. Once signed in, the user has access to all his previ 
ously subscribed services with his work map, work places, 
etc. From there, a user can pay and Subscribe for the services 
or renew expiring services, etc. The user will also retrieve all 
his personalized work map 263 and work place 265 etc., 
settings from the previous search sessions, if desired. All the 
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personalized setups can be saved after signing in, using the 
button save setup 221 for later retrieval. 
0049 Searching can be categorized using the search cat 
egory 235 button. Upon mouse clicking this button, the sys 
tem pops up a search category menu 239. Each of the search 
category items in the search category menu 239. Such as 
category-1 241, category-2 243 etc., results in further Sub 
menus (indicated by a small side arrow symbol on the screen, 
or some other mechanism), wherein the user can choose 
various Subcategories; this makes the search highly contex 
tual. The search category list contains exhaustive lists that 
classify scope and types of searches commonly used by a 
user, and these categories can be further expanded depending 
on the emergence of new categories. 
0050. When the user does the search region restricted 
search operation, for example over a city; the user can search 
for specific category of amenities or businesses in that loca 
tion based on their needs. The local site guide button 219 
facilitates this feature to the user, and allows the user to access 
the various locations of amenities/businesses offered by some 
of the service providers registered in that location (or site). 
0051. The view select sub-pane 237 facilitates the user to 
select the world map view options, communicated to the 
search engine server 127 of the FIG.1. If the user has mouse 
clicked the GPS button 227, then the GPS location of the 
cursor point on the map will be shown in the bottom toolbar 
menu 249 on the GPS location display 251. The GPS coordi 
nates are updated when the cursor moves from one location to 
next. The coordinates in terms of longitude and latitude of 
cursor point on the world map (view) are displayed on GPS 
location display 251, in the tool bar 249, in one embodiment. 
On one side of the toolbar 249, the world map display scale 
information 253 is provided in all the different Zoom levels/ 
possibilities. 
0.052 Choosing map 229 options from the view select 
sub-pane 237 displays only the bare map (with political/state/ 
county/country boundary information as appropriate). If user 
selects satellite view 231, the earth's satellite view will be 
superimposed on the world map. If user wants all the three 
view options viz., GPS 227, Map 229, and satellite 231 views 
to be superimposed, he/she can select the overlay button 233 
by mouse clicking and mix views in a useful way. 
0053. During browsing a web page the malware detection 
manager 117 of FIG. 1 detects malware code within search 
result web pages and content, and uses this detection when 
generating a malware report. In the meantime, the system also 
displays real time warning messages to the user with the type 
of malware and dangers it is detecting. Upon this warning, if 
user responds by hitting the malware report button 267, a 
dropdown menu called “malware report 269 pops up. From 
there, the user enters his observations on the malware con 
tents on the current web page such as a spam, adware, virus, 
spyware, and malicious content. Other selections such as, 
adult content, offensive content, violent content, etc., can be 
added. The malware report generated by the user overrides or 
can augment the automatic malware report generated by the 
malware detection manager 117 of FIG. 1 on the client device 
and eventually communicated to search engine server 127 of 
FIG 1. 
0054 Important user interaction parameters for overall 
web page rating is the "Explicit web page rating which is 
performed/provided via a “page rating” button 223 that pops 
up a “page rate” dropdown menu 247 in FIG. 2. From the 
“page rate dropdown menu 247 the user selects a number 
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between 0-10 (or selects based on some other rating scheme), 
to rate the web page explicitly. From the client device this 
information is received into the search engine server module 
called the “web page rating collection module 133 of FIG.1. 
0055 FIG. 3 illustrates a set of successive screen snap 
shots that show the progressive scanning of the legal/illegal 
Universal Resource Locators (URLs) on a web page opened 
from the search result list, in accordance with one embodi 
ment. The search results that are displayed in the search list 
pane 205 of FIG. 2 are considered to be legitimate URLs 
corresponding to the website/web page with authentic regis 
tration done both in the domain registrar and in the Whois 
database servers. When some of the web pages from legiti 
mate websites are opened they contain URLs that are pro 
gressively linked to illegitimate (or illegal) websites/web 
pageS. 

0056. It becomes helpful to the user to check whether the 
URLs on legitimate web page are in turn legitimate as search 
ing and browsing continue. When such URLs are clicked, the 
contact address correlation manager 135 of FIG. 1 determines 
the contact address correlation factor. If the contact address 
correlation is found to be low, such business firms corre 
sponding to those URLs will not be opened, instead they are 
called (on telephone) or communicated (by e-mail, etc.) back 
and asked to make their contact address correlation better by 
updating their contact addresses on their website or in their 
Whois database record. This may indicate an illegitimate 
website which needs policing or may indicate a legitimate 
web site that has experienced a temporary disconnector error 
with respect to its registered business information/profile and 
the information provided on its website. 
0057 Each illegitimate URL on a legitimate web page 
leads to degradation of the web page quality factor of the web 
page opened from the search result list. A legitimate URL 
refers to those URLs that have legitimate domain name reg 
istration and also have Whois database registration. URLs 
which have only one (either, on domain registrar or on Whois 
database server) or no registration at all are not searched 
readily by the current search engine, as such websites are 
having poor contact address correlation factor and are being 
considered illegal/illegitimate websites. A user may override 
this protection and decide to allow access to illegitimate web 
site via an override operation, however, this is often done with 
a warning notice to the user as illegitimate sites are identified 
and flagged/tagged. 
0058. A successive snapshot progression 301 of FIG. 3 
shows the hierarchical levels of progressive web links on a 
searched web page. Apart from a search operation being 
categorized by the user using search category button 235 of 
FIG. 2 and the associated dropdown menu 239 of FIG. 2, 
contact address correlation requirements and geographical 
search region restrictions are imposed to make the search 
operation highly contextual for a given search String. The 
search result list 305 is presented to the user in the search 
engine window 303. Normally, they are presented as groups 
of 10 (or an integer N of) web links, as shown in FIG. 3 via 
search results 313 to 331, with other groups waiting to be 
displayed in Subsequent page selections. Subsequent groups 
can be selected and opened by clicking any comma/page 
numbers from the button 351. Clicking “Next' button 353 
opens comma-separated groups in the button 351 in a con 
secutive order. 
0059. When a user picks a URL arbitrarily, for example 
URL-2 315, from the search result list 305, the web page 
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corresponding to that URL will get opened as first level web 
page 307 in the search engine window 303. The user will 
browse and interact through the current web page 307 and can 
follow URLS labeled as URLS 333 to 337 in FIG. 3. For 
instance if URL 337 is clicked, it may point to a second level 
web page 309 on the search engine window 303. The user will 
browse and interact with deeper levels of web content, further 
following links on this web page, such as links 339 to 343, to 
a third level webpage on the search engine window 311. The 
user will browse and interact with deeper levels of web con 
tent, further following links on this web page. Such as links 
345,347, and 349. In such a hierarchical configuration of web 
pages with progressive links, each URL on a web page will 
point to each other. Also there are occasions where pointing 
from a deep level web page back to lower level web page can 
occur and circular paths can result. For example, a URL-3-3 
345 on the third level webpage 311 may be pointing back to a 
URL-2 315 corresponding to a first level webpage 307, as 
illustrated by line355. SuchURLs which link from each other 
is a commonploy played by Some unethical/illegitimate busi 
ness firms so that their web links are favorable rated in search 
operations and always bubble to the top of the search result 
lists of most browser/search programs/algorithms. Such 
URLs may be legal or illegal, which is determined by the 
search engine server’s “contact address correlation manager 
135 of FIG.1. Illegal progressive URLs on a web page leads 
to poor “contact address correlation factor with which it may 
fail to open on mouse clicking, if its value falls below a preset 
(or default) threshold/protection value. This in turn leads to a 
decrease in the “web page quality factor of the URL that is 
followed from the search result list 305. Backward arrows 
357 and 361 and forward arrows 359 and 363 from pages 307 
and 309 respectively are used to navigate through web pages, 
back and forth, quickly. 
0060 FIG. 4 is a block diagram illustrating the functional 
operation of “web page quality factor” computing module 
141 of FIG. 1 with the “user interaction parameters' 405 input 
coming from the client device along with the input coming 
from contact address correlation manager 135 of FIG. 1 (on 
search engine server). Another input is coming from the “mal 
ware detection manager 117 of FIG. 1, as received from the 
client device 109. A helpful user interaction parameters is the 
“Explicit web page rating 407 input selected from the Page 
rate button 233 and dropdown menu 247 of FIG. 2. This 
parameter is the user's opinion of the web page rated on a 
0-10 number scale (or via some other algorithm and scale). 
From the client device, this information is received into the 
search engine server module called the “web page rating 
collection module 133 of FIG. 1. 

0061. A malware report is generated when a web page is 
opened on the client device for browsing. Possible malware 
bit sequences are retrieved from search results and compared 
with an internal malware database 115 of FIG. 1 as the refer 
ence for comparison. Any malware code that is detected will 
be reported to the search engine server module called the 
“malware report collection module 143 of FIG. 1. During 
this automatic detection of malware, a warning is generating 
to the user. Upon this warning, ifa user responds by hitting the 
malware report button 267, a dropdown menu called “mal 
ware report” 269 pops up. From there, the user enters his 
observations on the malware contents on the current web page 
such as a spam 271, adware 273, virus 275, spyware 277, and 
malicious content 279 of FIG. 2. The malware report gener 
ated by the user can override or at least augment the automatic 
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malware report generated by the malware detection manager 
117 of FIG. 1 on the client device communicated to search 
engine server 127 of FIG. 1. 
0062 Other important parameters that are generated dur 
ing the users interaction with the web page are the visit 
duration, the duration for which a web page being visited. 
Another input is the “duration between selections” which is 
the duration for which an item, a phrase, an image, etc. are 
being selected. Yet another input is the “link steps on a web 
page” meaning number of levels of progressive links that are 
there on a searched and currently under browsing web page. 
The searched web page will be rated low, if the progressive 
links that are there on it are illegal. And, in theory, a site that 
is low quality, illegal, uninteresting to a user, or irritating will 
be visited for only a short time, visited only once, not inter 
acted with for very long, etc. These user-interface patterns can 
be interpreted as an indication of a lower quality/value site by 
the system. In the reverse, a site on which a user spends 
significant time is of value to that user and his profile of 
interest. 
0063 A “specific item selection' on a web page like con 

tact address, telephone numbers, etc. are considered to have 
significant importance. When user selects such items on the 
web page, it shows that the users are more interested in 
exploring the contents and other aspects of the web page. The 
other aspects includes, the user trying to contact the company 
or the business firm to whom the web page belongs to, for 
Some more specific information or for specific category of 
services that company provides, etc. Interest is also shown by 
the user engaging in a registration operation, commencing a 
credit card payment, or giving other data to the web site of 
interest. The frequency of “backward' arrow hits and the 
“forward' arrow hits on a currently opened web page or on 
any of the progressive links on it indicates that the user has 
performed fast browsing without dwelling for much time on 
the searched web page or on any of the progressive links 
(URLs) on it. 
0064. Block diagram 401 of FIG. 4 illustrates the compu 
tation of web page quality factor rating number(s) that are 
used to provide feedback on the reverse path of Internet 
search operation, helping to facilitate the improvement of the 
web page quality factor of the web pages and their contents. 
The reverse path of Internet search operation is the path 
opposite of data flow on the Internet during the search opera 
tion. Therefore, reverse path information is destined back to 
those servers which sourced web page or search content (e.g., 
web servers 107 of FIG. 1) or the necessary pieces of infor 
mation (for e.g. legitimate contact addresses) required for a 
successful search of the respective web page (such as Whois 
database server 105, of FIG. 1) on the Internet. 
0065. The search engine server 427 (analogous to server 
127 of FIG. 1 repeated) has a web page quality factor-com 
puting module 403 (analogous to module 141 of FIG. 1 
repeated). It receives the contact address correlation informa 
tion 429 generated by the contact address correlation man 
ager 135 of FIG. 1. It also receives user-entered malware 
input or automatic reports from malware detection manager 
117 of FIG. 1 via the generated malware report 428 as pro 
vided as an input to the module 403. 
0066. The user interaction parameter includes explicit 
web page rating information 407, visit duration 409, duration 
between selections 415, linksteps on a web page 411, specific 
item selection 413, refined search terms 417, usefulness of 
information 419, “Backward' arrow hit frequency input 421, 
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“Forward' arrow hit frequency input 423, and other inputs 
425. All these inputs to the web page quality factor-comput 
ing module 403 may be used internally in an algorithm that 
computes the web page quality factor. The specific informa 
tion and algorithms, weighted or unweighted, may be tuned 
by IT professionals on the web or can be set/changed by users 
that weigh certain information more than others. In one 
embodiment, the web page quality factor which is sent in the 
reverse path is also accompanied with malware report 428, 
contact address correlation 429, explicit web page rating 407, 
etc. Basically, the database administrators of different servers 
and content/service providers review this information to dis 
cern flaws in the web pages and their contents, and then advise 
the business firms or various authorities to improve them and 
reduce illegitimate content on the Internet. 
0067 FIG. 5 is a block diagram illustrating the operation 
of a search engine server to process the feedback of web page 
quality factor, malware report, and user interaction param 
eters in the reverse path of Internet search operation. This 
information is processed for evaluating and improving the 
quality of website/web page over time and reducing the nega 
tive impact of illegal or illegitimate content on the Internet. 
Human intervention becomes inevitable in certain contexts to 
make the databases or the websites/web pages up to date. 
When a discrepancy in a legitimate contact address is 
detected through poor “contact address correlation factor.” 
respective business firms needs to be informed of this situa 
tion so the misinterpretation of data on the Internet is reduced 
and corrected. In response to this, it is the responsibility of the 
business firm to communicate the latest contact address to 
Whois database and also update web page contact address on 
their web pages and ensure the two changes are done in close 
proximity to each other to minimize the time of disconnects 
between the two events. 

0068. The block diagram 501 of FIG. 5 illustrates the 
operation of search engine server 513 (analogous to server 
127 of FIG. 1 repeated) for processing the feedback of “web 
page quality factor, malware report, contact address corre 
lation factor, and user interaction parameters in the reverse 
path of Internet search operation. The search engine server 
513 (analogous to server 127 of FIG. 1 repeated) has an 
aggregate Whois database 515 (analogous to database 129 of 
FIG. 1 repeated) that is the aggregate of all the Whois infor 
mation (records) that is crawled from a plurality of Whois 
database servers on the Internet 511 (analogous to Internet 
103 of FIG. 1 repeated). This database needs to be updated 
periodically to reflect any changes that occur in the legitimate 
contact address in the Whois database servers. The contact 
address component of the Whois database server record is 
considered as "legitimate contact address, as this address is 
the reference information during the computation of the “con 
tact address correlation factor.” 

0069. The search engine server 513 is communicatively 
coupled to Whois database servers 505 (analogous to server 
105 of FIG. 1 repeated), client device 517 (analogous to 
device 109 of FIG. 1 repeated), webhosts (server)519 (analo 
gous to server 107 of FIG. 1 repeated), business firm’s client 
device 509, and registration system (domain registrar) 503 via 
Internet 511 (analogous to Internet 103 of FIG. 1 repeated). 
When the contact address correlation factor is poor for the 
web page of a particular business firm, one or more Whois 
database service providers will contact that business firm and 
ask for modification of the contact address in the Whois 
database record, in their web page, or both. This can either be 
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done via E-mail, electronically via a secure connection, or 
offline communication 507 such as telephone. The business 
firm then takes necessary steps to update their web page or 
Whois database record, or to address any illegitimate content 
issues they may have with their URLs. 
0070 FIG. 6 is a screen snapshot of a Whois database 
record of a business firm, from which a contact information 
section will be harvested (crawled) for placement into the 
aggregate Whois database on the search engine server, as 
taught herein. It will be easier to harvest specific piece of 
information from abusiness firm’s record, if the format of the 
records is a standardized form. In one embodiment, the Whois 
database record is conveniently divided into three sections: a 
registration information section, a business information sec 
tion, and a contact information section. 
0071. The registration information section 603 has all the 
necessary details regarding the registration of a website/web 
page in the Whois database server. The registration informa 
tion has their website registration domain information, regis 
tration date and duration, and registration code/number. The 
registered domain 609 is the domain type/name in which the 
business firm’s website is registered, such as .net, .com, etc. 
The Whois registration for a business firm is done for a 
specific duration that starts from the date of registration. Each 
of the Whois database registrations is identified by a registra 
tion code or a number within the system. 
0072 The Business information section 605 contains all 
the business specific information for a given business firm, 
partnership, sole proprietorship, individual, corporation, etc. 
It has business description, business data in the form graphs, 
charts, table, etc., images of the product/services offered by 
the business, etc., and with other relevant information. If the 
business firm feels that certain items are confidential they can 
refrain from publishing details on those items. 
0073. The contact information section 607 is a useful sec 
tion from the perspective of the search engine server of the 
present invention, because the contact address correlation 
factor/number computation depends on the contents of this 
section as one of the reference pieces of information. For the 
business forms website to be crawled during a search opera 
tion this factor/number or other correlation numbers/pro 
cesses needs to be computed. This section includes the busi 
ness title, person's name, street address, GPS location (if 
available), city name, state, country, telephone number, 
e-mail address, and web address/link (URL). Other optional 
information includes a web server's IP (Internet protocol) 
address, domain name, and time Zone. 
0074 Screen snapshot 601 of FIG. 6 illustrates various 
sections of a Whois database record in accordance with the 
present invention. It has three main sections: registration 
information section 603, business information section 605, 
and contact information section 607. 
0075. The registration section 603 has registration domain 
details 609, in which the website of a business firm is regis 
tered. It has registration date and duration information 611. 
The registration duration 611 is a period of validity of the 
registration. The valid period often starts from the date of the 
registration. The registration code/number 613 is a unique 
code/number identifying the registration of the business firm 
on the Whois database server. Often, instead of calculating 
correlation data and determining legitimacy or illegitimacy 
via contact address information alone, registration codes Such 
as 613 may be used. For example, assume the business can 
register an encrypted and secure key with a central Security 
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server. Then, the businesses web site and web pages may be 
programmed to contain this encrypted or secure key as well. 
Therefore, every time a business URL is accessed, the 
browser can match the encrypted security key that is regis 
tered with the watermark security key on the site and ensure 
authenticity. Further, algorithms exist for secure ID logging 
into restricted accounts. In these cases, a signature analyzer 
algorithm and core number is used to program a computer to 
cycle through numbers in a certain seemingly random 
sequence, say 884930, 220394, 444930, ever few seconds or 
so. If both the who is server and the website of user-searched 
interest contain the same sequence of changing secure IDS 
over time, then authenticity is shown. Therefore, in addition 
to simple text based address checking, which can be thwarted 
by Some illegitimate web sites, more secure and foolproof 
security measures to ensure authenticity can be put in place 
using the teachings herein. 
0076. The business information section 605 contains, 
business description 615, textually. Other business details are 
projected in the form of graphs 617, business chart 619, and 
table 621. Product details can also be portrayed using their 
images 623. Miscellaneous information is furnished as other 
information 625 in FIG. 6. 

0077. The contact address section 607 has all the legiti 
mate contact address details for the business. It consists of 
business title 627, an “in-charge” person's name 629, street 
address 631, GPS location information 633, city name 635, 
state name 637, country name 639, as well as other possible 
business information. Apart from this is the telephone number 
641, e-mail address 643, and web page link (URL) 645. Other 
optional details are web server's IP 647, domain name infor 
mation 649, and time Zone information 651. Time Zone 651 
information is useful to know the working hours of the busi 
ness firm. 

0078 FIG. 7 is a block diagram illustrating the interaction 
of a Whois database server with domain name registrars to 
enable the automatic harvesting of registration information 
(i.e. to generate the records of FIG. 6) via one or more Whois 
databases. The domain name registrar does web hosting for 
their customers on their web servers. The registrars have all 
the WHOIS information of a business firms who have regis 
tered on their servers. This kind of registration is obviously 
one level lower than the registration done at Whois server 
levels. This is due to the fact that they provide for domain 
specific (for e.g., a.com, a net, or a .org), registration. 
0079. As the Internet searches are not restricted to any 
domain in general, it becomes desirable to aggregate all the 
domain registration information to a higher-level database, 
such as Whois database servers, which are introduced herein. 
The process of aggregating of all the registration information 
is best done on an automated basis to avoid the slowness and 
errors that can occur when a human is performing this task. 
This automation can be accomplished through the use of 
automated computer crawlers, which can collect all the reg 
istration information in their entirety or collect essential 
pieces of information to form or complete the record (format) 
as shown in FIG. 6. 

0080 Block diagram 701 of FIG. 7 illustrates a Whois 
server 703 (analogous to server 127 of FIG. 1 repeated), 
communicatively coupled to a plurality 707 of domain regis 
trars 709–713 via the Internet 705 (analogous to Internet 103 
of FIG. 1 repeated). A domain name crawler 715 of Whois 
server 703 crawls all the domain registrar databases. By 
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crawling these databases, the domain name crawler 715 col 
lects “Whois' information from each of the domain registrars 
from 709 to 713. 
0081. In one embodiment, during the crawling process, 
the domain name crawler 715 harvests specific, useful, and/or 
essential pieces of information from the network, Such as 
those illustrated in FIG. 6. The collected information during 
the crawl is aggregated into a Whois domain name database 
719. The domain name crawler 715 of FIG. 7 crawls only 
those domains which have completed prior registration in the 
“domain registrar registration module' 717 of the Whois 
Server 703. 
0082 FIG. 8 is a flowchart illustrating the operations per 
formed by the search engine server when gathering and pre 
senting the malware report, contact address correlation factor, 
and web page quality factor, etc., for the feedback in the 
reverse path of Internet search operation. The search engine 
server receives the user entered search String, search category, 
and search region information from the client device in FIG. 
1. In response to this user-entered information, it generates 
search results from within the search region selected from a 
search region dropdown menu 245 of FIG. 2 (or other meth 
ods), by the user. The selected search region, as discussed in 
FIG. 2, can be the World WideWeb, a centered search region, 
a search domain shape in the form of a rectangle, a square, a 
circle, an ellipse, with their dimensions provided by the user, 
or is defined in another manner by the user. 
0083. When search results are presented to the user in a 
textual window or on the world map search region window (as 
selected by the user), user clicks the searchitems of his choice 
from the search list and start browsing. This event trigger the 
“user interaction monitor' 121 of FIG. 1, which monitors and 
extracts the user's interaction from the currently opened web 
page as discussed via FIG. 4. All the users interaction param 
eters that are monitored and extracted are discussed in FIG. 4 
in greater detail. One of the important user's interaction 
parameter herein is the “explicit web page rate’ input 407 of 
FIG. 4, a rating number selected from a page rate 247 drop 
down menu in response to clicking of "page rate' button 223 
in FIG. 2. 

0084. The search engine server receives the malware 
report from the client device as taught herein. This malware 
report may be user-entered and influenced and/or the malware 
detection manager 117 of FIG. 1 may generate it automati 
cally. If a user enters this report explicitly or contributed to the 
automatically generated report, the one generated by the mal 
ware detection manager 117 will be overridden by the user 
entered data, in one embodiment. In other embodiments, 
other priorities can be assigned. The contact address correla 
tion manager 135 of FIG. 1 computes the contact address 
correlation factor. 
0085. After taking all the inputs of users interaction 
parameters, malware report, and contact address correlation 
factor, the web page quality factor computing module 403 of 
FIG. 4 computes the web page quality factor, a number from 
0-10 (or some other numerical or non-numerical indicator), 
according to the teachings herein. Upon computing the web 
page quality factor, the search engine server updates the 
reverse index database 137 and the aggregate Whois database 
129 of FIG. 1 with the web page quality factor and other 
important numbers computed or monitored during this pro 
cess in association with the respective URLs. 
I0086) Subsequently, all the monitored and computed num 
bers are communicated back in the reverse path of Internet 
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search operation to update any relevant database server infor 
mation, such as that retained in the plurality of the Whois 
database servers and the plurality of the domain registrar 
databases. The availability of this information to the relevant 
modules on these servers or to these personnel will enable the 
respective data records to be corrected or updated. In the 
meantime, those web pages that are cached in the search path 
are also augmented by computed web page quality factor and 
the monitored user's interaction parameters, etc., as meta 
data, thereby making it to be available for the subsequent 
search operations. 
0087. Flowchart 801 of FIG. 8 illustrates the method of 
operation performed by the search engine server during an 
Internet search operation using the principles taught herein 
Search engine server retrieves the search String, search cat 
egory, and the search region information at a block/step 803 
of the flowchart 801. In response to user inputs, search engine 
server generates a search result list. Each item in the search 
result list is associated with the web page quality factor(s) 
computed during the previous search operation. The search 
results are displayed by reordering of the search result list in 
the descending order of the web page quality factor at block/ 
step 805, or via some other priority. 
I0088 Search engine server 127 of FIG. 1 retrieves various 
user interaction parameters as discussed per FIG. 4 when the 
user clicks a search item and starts browsing at block/step 
807. In addition to this, a malware report that is generated in 
the client device during the browsing operation is communi 
cated back to the search engine server at block/step 809. The 
search engine server computes the contact address correlation 
factor at block/step 811 using the contact address correlation 
manager 135 of FIG. 1. Subsequently, it computes the web 
page quality factor at block/step 813 using the users interac 
tion parameters, malware report, and contact address corre 
lation factor inputs. Next, the search engine server updates the 
aggregate Whois database and the reverse index database 
with all the computed and monitored parameter values at 
blocks/steps 815 and 817 of the flowchart 801. 
I0089. Upon computing the web page quality factor, the 
search engine server 127 of FIG. 1 communicates all the 
computed and monitored users interaction parameter values 
in the reverse path of Internet search operation. The database 
servers that are addressed in the reverse path are at least the 
Whois database servers and the domain registrars, whose 
databases are updated with currently computed and moni 
tored parameters values at block/step 819. The same infor 
mation is also made available as metadata tagged with the 
web page stored in the cache servers at a block/step 821. 
(0090 FIG. 9 is a flowchart illustrating the sequence of 
actions/operations performed by a user resulting in the feed 
back of the essential information in the reverse path of Inter 
net search operation, in accordance the teachings herein. The 
user performs the following sequence of actions in using a 
“Search engine with web page rating feedback based Internet 
search operation.” The Internet search operation starts with 
the user starting the search engine in the network (or web) 
browser. For some customized Internet search operation, the 
users need to log in to their personal accounts. 
0091. In the search field of the search engine window, the 
user enters the search String and selects the search category, 
and search region information from the dropdown menus 239 
and 245 respectively from FIG.2. In response to this entry, the 
search engine generates the search results and displays them 
in a textual and/or a world map window (in the map based 
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search engine) pane as shown in FIG. 2. Then user clicks a 
search item of his/her choice and browses the web page. In 
response to this action a user interaction monitor 121 of FIG. 
1 will begin operation and will start monitoring the user's 
interaction parameters that are defined and explained in the 
context of FIG. 4. The user follows progressive links on the 
current web page during the browsing, using “backward' and 
“forward' arrows for a quicker browse operation. All the 
parameters that are generated during the browsing operations 
are used for computing the web page quality factor using the 
“web page quality factor computing module 403 of FIG. 4. 
0092. During the browsing of the web page, the user 
explicitly rates the web page quality and its contents, using 
the button page rate 223 and the page rate dropdown menu 
247 and of FIG. 2. If there are any malware related popup 
warnings during the web page browsing, user can proceed to 
rate the web page explicitly in terms of the type of malware 
contents. He can click “malware report' button 267 to open a 
malware report dropdown menu 269 of FIG. 2 and from there 
he/she selects spam, adware, virus, spyware, or any other 
malicious content items and generate the malware report. 
0093. On a web page, user can decide to whether he can 
follow a new link on the web page i.e. progressive links or 
URLs on the current web page. The user can decide to select 
new URL item from the search result list or altogether try a 
modified or different search string or to repeat the whole 
sequence of operation mentioned. Finally, a user can end the 
session (by logging out) or by closing the search engine or 
network browser. 
0094) Flowchart 901 of FIG. 9 illustrates the sequence of 
actions performed by a user resulting in the feedback of the 
essential information in the reverse path of Internet search 
operation. The user starts the search engine from the network 
browser window and starts the search session (by logging in, 
if its a customized search operation) at a block/step 903. He 
enters the search String, search category, and the search region 
(for a world map based search operation) from the client 
device at a block/step 903 of the flowchart 901. In response to 
this step, the search engine generates the search result list and 
displays them in the textual pane 205 or on the world map 
pane 209 of FIG. 2. From there user click the URL of his 
choice and starts browsing at a block/step 905. Further, the 
user follows the progressive URLs on the current web page by 
clicking of each of the progressive URLs (see FIG. 3). The 
search engine server does the computation of the contact 
address correlation and generates the malware report as a step 
to qualify that URL for its legitimacy. These steps are per 
formed as the web site URL(s) is/are clicked at block/steps 
905-909 of the flowchart 901. 

0095. As the user continues interacting with the searched 
web page the “user interaction parameter are generated auto 
matically by the “user interaction monitor” module 121 of 
FIG. 1, and the user may add his explicit rating at the block/ 
step 911 of the flowchart 901. In other words, after auto 
tracking of user interaction and computer generation of some 
correlations of legitimacy by the servers or clients, the user 
further responds by generating the explicit web page rating at 
a block/step 911 and generating the malware report at the 
block/step 911. The user decides whether to follows progres 
sive links at the decision box 913, and if “yes” the method 
goes back to the block/step 907 and repeats the operations 
again in the loop. If user decides “no” at the decision box 913, 
he goes further through more URLs from the search result list 
via a block/step 915. If he/she has a plan to click any other 
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URLs from the search result list at 915, and if user goes with 
yes, from there he goes back to the step 905 and repeats the 
operations in the loop, otherwise the user proceeds to the 
decision box 917. At a block/step 917 users decide whether or 
not to go with a new search String. If yes, the operation starts 
from a block/step 903 anew to repeats the operations in the 
loop, otherwise the user proceeds to perform the operation 
specified in the box/block/step 923. At the block/step 923, the 
user exits from logged session ending the search operation. 
0096. As one of ordinary skill in the art will appreciate, the 
terms “operably coupled and “communicatively coupled.” 
as may be used herein, include direct coupling and indirect 
coupling via another component, element, circuit, or module 
where, for indirect coupling, the intervening component, ele 
ment, circuit, or module may or may not modify the informa 
tion of a signal and may adjust its current level, Voltage level. 
and/or power level. As one of ordinary skill in the art will also 
appreciate, inferred coupling (i.e., where one element is 
coupled to another element by inference) includes direct and 
indirect coupling between two elements in the same manner 
as “operably coupled' and “communicatively coupled.” 
0097. The present invention has also been described above 
with the aid of method steps illustrating the performance of 
specified functions and relationships thereof. The boundaries 
and sequence of these functional building blocks and method 
steps have been arbitrarily defined herein for convenience of 
description, and can be apportioned and ordered in different 
ways in other embodiments within the scope of the teachings 
herein. Alternate boundaries and sequences can be defined so 
long as certain specified functions and relationships are 
appropriately performed/present. Any Such alternate bound 
aries or sequences are thus within the scope and spirit of the 
claimed invention. 

0098. The present invention has been described above 
with the aid of functional building blocks illustrating the 
performance of certain significant functions. The boundaries 
of these functional building blocks have been arbitrarily 
defined for convenience of description. Alternate boundaries 
could be defined as long as the certain significant functions 
are appropriately performed. Similarly, flow diagram blocks 
may also have been arbitrarily defined herein to illustrate 
certain significant functionality. To the extent used, the flow 
diagram block boundaries and sequence could have been 
defined otherwise and still perform the certain significant 
functionality. Such alternate definitions of both functional 
building blocks and flow diagram blocks and sequences are 
thus within the scope and spirit of the claimed invention. 
Although the Internet is taught herein, the Internet may be 
configured in one of many different manners, may contain 
many different types of equipment in different configura 
tions, and may replaced or augmented with any network or 
communication protocol of any kind. Furthermore, client 
devices are often taught and depicted herein as laptop com 
puters or personal computers (PCs), however, client devices 
can be cellphones, Smartphones, palmtop computers, laptop 
computers, netbooks, mobile internet devices, point of sale 
devices, GPS systems, appliances, home security systems, 
DTVs, set top boxes, portable or fixed game consoles, work 
stations, Supercomputers, other servers, personal device 
assistants (PDAs), or any other electronic device used by an 
end user. 

0099. One of average skill in the art will also recognize 
that the functional building blocks, and other illustrative 
blocks, modules and components herein, can be implemented 
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as illustrated or by discrete components, application specific 
integrated circuits, processors executing appropriate Software 
and the like or any combination thereof. The search results 
herein are taught as business, organizations, partnerships, 
stores, etc. It is important to note that when these terms are 
used, they can mean an individual (e.g., hairdresser, doctor, 
etc.), partnerships, incorporated business, government entity, 
foreign corporation, or any other form for conducting busi 
ness, selling products, or providing services. Furthermore, 
the order of claimed steps and steps in methods may be 
changed. For example, it is largely taught herein that search 
results are first found by finding correlation to a search criteria 
or string and then limiting those search results by legitimacy 
tests or geography. There is nothing preventing this selection 
process from being done in reverse or another order, for 
example, all businesses in a geographic area may be found 
first, and they that list can be limited by applicability to the 
search criteria and by legitimacy, or via Some other priority. 
Furthermore, the malware data 115 and malware detection 
module 117 along with other malware processing and system 
is show in FIG. 1 as residing within the client device 109, 
however, these modules and data could be duplicated or 
replaced with equivalent malware mechanisms placed within 
the search engine server 127 or other structures over the 
Internet. Therefore, with the advent of network and cloud 
computing, options, hardware, software, and/or functions 
residing on a client device or server on the Internet may reside 
elsewhere over the Internet in the future, without departing 
from the spirit and scope of the teachings herein. 
0100 Moreover, although described in detail for purposes 
of clarity and understanding by way of the aforementioned 
embodiments, the present invention is not limited to Such 
embodiments. It will be obvious to one of average skill in the 
art that various changes and modifications may be practiced 
within the spirit and scope of the invention, as limited only by 
the scope of the appended claims. 
What is claimed is: 
1. A computing device comprising: 
processing circuitry; and 
memory, the processing circuitry and memory operable to: 

receive malware report data regarding Internet content 
from a plurality of client devices: 

receive user interaction parameter data associated with 
the Internet content from the plurality of client 
devices; 

compute a contact address correlation factor associated 
with the Internet content based on a correlation of an 
Internet content based first contact address with a 
company registrant database based second contact 
address; 

compute at least one web page quality factor associated 
with the Internet content based on the malware report 
data, the user interaction parameter data, and the con 
tact address correlation factor; and 

process a plurality of web page quality factors to support 
management of the Internet content based on corre 
sponding web page quality factors. 

2. The computing device of claim 1, wherein the process 
ing circuitry and memory are further operable to create the 
company registrant database by Whois database crawling and 
storing Whois registration records of a plurality of business 
firms. 

3. The computing device of claim 1, wherein the process 
ing circuitry and memory are further operable to send 
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requests to a Whois database server for business firms to 
update web page content based upon web page quality fac 
tOrS. 

4. The computing device of claim 1, wherein the malware 
report data comprises malware type regarding the Internet 
COntent. 

5. The computing device of claim 4, wherein the process 
ing circuitry and memory are further operable to provide a 
warning to at least one client device of the plurality of client 
devices identifying malware and a corresponding malware 
type. 

6. The computing device of claim 4, wherein the user 
interaction parameter data comprises at least one of visit 
duration, duration between selections, link steps on a web 
page, specific item selection on a web page, “backward” 
command frequency, and “forward’ command frequency. 

7. The computing device of claim 1, wherein the process 
ing circuitry and memory are further operable to compute at 
least one contact address correlation factor using a web page 
based contact address and a Whois database based contact 
address. 

8. The computing device of claim 1, wherein the process 
ing circuitry and memory are further operable to assist in 
dropping Internet content from a search result list when the 
contact address correlation factor associated with the Internet 
content compares unfavorably to a threshold. 

9. The computing device of claim 1, wherein the process 
ing circuitry and memory are further operable to determine 
Internet content is illegitimate when the contact address cor 
relation factor associated with the Internet content compares 
unfavorably to a threshold. 

10. A method performed by a search engine server com 
prising: 

receiving a search String, a search category, and a search 
region from a client device; 

transmitting a list of search results to the client device that 
identifies of a plurality of web pages; 

receiving a selection of a web page from the plurality of 
web pages from the client device; 

receiving user interaction parameters from the client 
device corresponding to the selected web page; 

receiving a malware report from the client device for the 
Selected web page; 

determining a contact address correlation factor based on a 
correlation between contact address information from 
the selected web page and registered information for the 
web page; and 

determining determine a web page quality factor based 
upon the malware report, the contact address correlation 
factor, and user interaction parameters; and 

based upon the web page quality factor, determining not to 
include the selected web page in Subsequent search 
results. 

11. The method of claim 10, wherein: 
the list of search results includes search results selected 

based on the search String, search category, and the 
search region; and 

the list of search results is preprocessed prior to the pro 
viding, preprocessing involving removing, from the list 
of search results, particular search results associated 
with an Internet-based quality factor having a value 
below a predetermined threshold. 

12. The method of claim 10, further comprising commu 
nicating the user interaction parameters regarding the 
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selected web page to a web page quality factor computing 
module of the search engine server. 

13. The method of claim 10, further comprising commu 
nicates the malware report to a web page quality factor com 
puting module of the search engine server. 

14. The method of claim 10, further comprising: 
retrieving contact address information from the selected 
web page, 

retrieving registered information from an aggregate Whois 
database, and 

determining the contact address correlation factor based on 
a correlation between the contact address information 
and the registered information. 

15. The method of claim 10, wherein a negative malware 
report, the contact address correlation factor, and user inter 
action parameters are communicated to a registered owner of 
the selected web page for corrective measures to be taken. 

16. A method performed by a computing device compris 
ing: 

receive malware report data regarding Internet content 
from a plurality of client devices; 

receive user interaction parameter data associated with the 
Internet content from the plurality of client devices: 

computing a contact address correlation factor associated 
with the Internet content based on a correlation of an 
Internet content based first contact address with a com 
pany registrant database based second contact address; 

computing at least one web page quality factor associated 
with the Internet content based on the malware report 
data, the user interaction parameter data, and the contact 
address correlation factor; and 

processing a plurality of web page quality factors to Sup 
port management of the Internet content based on cor 
responding web page quality factors. 
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17. The method of claim 16, further comprising creating 
the company registrant database by Whois database crawling 
and storing Whois registration records of a plurality of busi 
ness firms. 

18. The method of claim 16, further comprising sending 
requests to a Whois database server for business firms to 
update web page content based upon web page quality fac 
tOrS. 

19. The method of claim 16, wherein the malware report 
data comprises malware type regarding the Internet content. 

20. The method of claim 19, further comprising transmit 
ting a warning to at least one client device of the plurality of 
client devices identifying malware and a corresponding mal 
ware type. 

21. The method of claim 19, wherein the user interaction 
parameter data comprises at least one of visit duration, dura 
tion between selections, link steps on a web page, specific 
item selection on a web page, “backward” command fre 
quency, and "forward’ command frequency. 

22. The method of claim 16, further comprising computing 
at least one contact address correlation factor using a web 
page based contact address and a Whois database based con 
tact address. 

23. The method of claim 16, further comprising assisting in 
dropping Internet content from a search result list when the 
contact address correlation factor associated with the Internet 
content compares unfavorably to a threshold. 

24. The method of claim 16, further comprising determin 
ing that Internet content is illegitimate when the contact 
address correlation factor associated with the Internet content 
compares unfavorably to a threshold. 
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