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$101  ACQUIRE PORTRAIT DATA OF A TARGET

CUSTOMER

EXTRACT VARIOUS ATTRIBUTES INCLUDED IN THE
PORTRAIT DATA, AND RESPECTIVELY DETERMINE,
ACCORDING TO A PRECONFIGURED ATTRIBUTE
EVALUATION VALUE CORRESPONDING RELATIONSHIP
TABLE, AN EVALUATION VALUE CORRESPONDING TO
EACH OF THE ATTRIBUTES

READ THE ATTRIBUTE VALUE OF THE VARIOUS
ATTRIBUTES IN THE PORTRAIT DATA

DETERMINE, ACCORDING TO A WEIGHT

RELATIONSHIP TABLE OF TIME PERIODS RESPECTIVELY
MATCHED WITH EACH OF THE ATTRIBUTE VALUES, A
WEIGHTED VALUE CORRESPONDING TO THE VARIOUS
ATTRIBUTE VALUES RESPECTIVELY IN EACH PRESET
TIME PERIOD

FOR EACH TIME PERIOD, CALCULATE,

ACCORDING TO THE EVALUATION VALUES RESPECTIVELY
CORRESPONDING TO THE VARIOUS ATTRIBUTES AND
THE WEIGHTED VALUES RESPECTIVELY
CORRESPONDING TO THE VARIOUS ATTRIBUTE VALUES
IN THIS TIME PERIOD, A CALLER ANSWERING
PROBABILITY VALUE OF THE TARGET CUSTOMER IN THIS
TIME PERIOD

DETERMINE A TIME PERIOD HAVING THE HIGHEST
CALLER ANSWERING PROBABILITY VALUE AND
DETERMINE THE TIME PERIOD AS THE BEST TIME PERIOD
FOR TELEPHONE SALES OF THE TARGET CUSTOMER
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(57) Abstract: The present solution provides a time period selection method and device for telephone sales, a terminal equipment and
a medium, which are applicable to the field of data processing; the method comprises: acquiring portrait data of a target customer;
extracting various attributes included in the portrait data, and respectively determining an evaluation value corresponding to each of
the attributes; reading the attribute value of the various attributes in the portrait data; determining a weighted value corresponding
to the various attribute values respectively in each preset time period; for each time period, calculating, according to the evaluation
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values respectively corresponding to the various attributes and the weighted values respectively corresponding to the various attribute
values in this time period, a caller answering probability value of the target customer in this time period; and determining a time period
having the highest caller answering probability value and determining the time period as the best time period for telephone sales of the
target customer. The present solution improves sales efficiency and customer satisfaction. Telephone agents no longer need to rely on
a customer's subjective appointment time to contact the customer, thus improving the initiative of sales promotion.
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