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o0 ABSTRACT
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<
O An acknowledgement delivery system and method associated
—

with at least one transaction between a transaction
SS 5 initiating party and a transaction fulfilling party; said
53 transaction given effect by sald transaction fulfilling
-]
Q| party; said transaction initiated by a transaction
o0
Eg instigation event; said transaction being completed by a
Q\

transaction fulfilment event; each transaction defined by

10 a unique transaction identifier; said system transmitting
events associated with said transaction fulfilment event
to said transaction initiating party by way of preset
messages defined with reference to sald unigue

transaction identifier.
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ACKNOWLEDGEMENT DELIVERY SYSTEM
The present invention relates to an acknowledgement
delivery system, and, more particularly, although not
exclusively, to such a system implemented by means of
electronic messaging.
BACKGROUND
In the context of, for example, delivery of goods the
scenario can often arise where a party would like to know
the status of the delivery. The scenario can extend to the
situation where it ean be particularly helpful 1if the
originator of the delivery could be contacted and informed
that the delivery has been made. In particular context it
ig desirable if this message 1is pro&ided at or very so0on
after the actual time of delivery. In some situations it
may be helpful if other information could be provided
including, for example, a message indicating that the

delivery has been delayed or has not been successful.

Whilst a messaging system in this form may be
desirable, in many delivery scenarios, 1t is simply not
convenient or cost effective for the parties involved in
the delivery to provide such information either at all or
in a timely manner.

It is an object of the present invention to address
the above disadvantages, or at least provide a useful

alternative.
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Notas

The term “comprising” (and grammatical variations thereof} is
used in this specification in the inclusive sense of “having”
or “including”, and not in the exclusive sense of “consisting
only of”.

The above discussion ¢f the prior art in the Background of
the invention, 1is not an admission that any information
discussed therein is citabie prior art or part of the common
general knowledge of persons skilled in the art in any

country.

BRIEF DESCRIPTION OF INVENTION

Accordingly, in one broad form of the invention there is
provided an acknowladgement delivery system associated with at
least one transaction between a transaction initiating party
and a transaction fulfilling party; said transaction given
effect by said transaction Ffulfilling party; said transaction
initiated by a transaction instigation event; said transaction
being completed by a transaction fulfilment event; each
transaction defined by a unigue ﬁransaction identifier; said
system transmitting events associated with said transaction
fulfilment event to said transaction initiating party by way
of preset messages defined with reference to said unique

transaction identifier.
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Accordingly, in a further broad form of the invention there is
provided a method of acknowledging transaction fulfilment
events to & transaction initiating party asscociated with at
least one transaction between said transaction initiating
party and a transaction fulfilliné party; sald transaction
glven effect by said transaction fulfilling party; said method
comprising the steps of: said transaction initiated by a
transaction instigation  event; said transaction  being
completed by a transaction fulfilment event; each transaction
defined by a unigque transaction identifier; said system
transmitting events assoclated with said transaction
fulfilment event to sald transaction initiating party by way
of preset messages defined with reference to said unique

transaction. identifier.

Preferably said preset message is transmitted automatically.
Preferably sald preset message is transmitted in real time.

Preferably said preset messages are selected from a list of

two or more graded messages.

The system of any previous claim wherein set preset message is
transmitted automatically to a translate and relay mechanism

when initiated.
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Preferably said preset message is transmitted as part of set

transaction fulfilment event.

Preferably said preset message 1is mapped automatically to a
corresponding first mapped message by said translate and relay
mechanism and then transmitted to said transaction initiating

party.

Preferably said first mapped message is pushed from said
translate and relay mechanism to a receiving device of said

transaction initiating party.

Preferably said translate and relay mechanism interrogates

sald transaction intermediary periodically.

Preferably said translate and relay mechanism pulls a message
from said transaction intermediary pursuant to said step of

interrocgation.

Preferably said transaction fulfilment party engages a

transaction intermediary to give affect to said transaction.

Preferably said transaction comprises at least a first

transaction ccmponent and a second transaction component.

Preferably said transaction fulfilling party gives effect to

said first transaction component.
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Preferably said transaction intermediary gives effect to said

second transaction component.

Preferably said the first transaction component comprises

supply of a good or service,

Preferably said second transaction component comprises

delivery of said good or service.

Preferably said transaction initiating party instigates said

transaction instigation event.

Preferably said transaction instigation event comprises the

ordering of a good or service.

Preferably on the occurrence of said transaction fulfilment
event a first preset message is caused to be sent to said

transaction initiating party,

Preferably sald preset message is sent to a translate and

relay mechanism.

Preferably translate and relay mechanism maps- said first

preset message to a corresponding first mapped message.

Preferably said translate and relay mechanism causes said
corresponding first mapped message to be transmitted to said

transaction initiating party.
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Preferably each one of said preset messages comprises a

message portion.

Preferably said preset messages further include a unique

transaction ldentifier or an analoyg thereof.

Preferably said unique transaction identifier or analog
therecof comprises a telephone number unique to said

transaction.

Preferably said corresponding mapped message includes an

alphanumeric¢ sequence,

Preferably said corresponding mapped message further includes

said unique transaction identifier or an analog thereof.

Preferably said corresponding mapped message includes identity

data corresponding to said transaction initiating party.

Preferably said identity data includes a communication address

of said transaction initiating party.

Preferably said communication address comprises a telephone

number.,
Preferably s5aid preset messages comprise SMS messages.

Preferably sald preset messages comprises email messages.
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i; Preferably said messages comprises volce maill messages.

=

o In yet a further broad form of the invention there is provided
« in combination a mobile communications device and a barcode
N reader; said mobile communications device on receipt of =a
\O

\O 5 barcode data signal from said barcode reader initiating a data
—

ga transmission to a remote location; said data transmission
o0

-} including data corresponding to Dbarcode data read by said
-

N barcode reader.

Preferably said communications device initiates said data
10 transmission automatically on receipt of said barcede data

signal.

Preferably said data transmission is directed to a specified

remote location.

Preferably said specified remote location is designated in

I5 said barcode data signal,

Preferably said mobile communications device and said barcode

reader are integrated into a single hand held device.

Preferably said single hand held device including the scanner

portion of said barcode reader is encased in a single casing.

20
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BRIEF DESCRIPTION OF DRAWINGS

Embodiments of the present invention will now be

degcribed with reference to the accompanying drawings

wherein:

5 Figure 1 is a bleck diagram of an acknowledgement

delivery system in accordance with a first preferred

embodiment of the invention,

Figure 2 illustrates a messaging display for use with

10 the embodiment of figure 1,

Figure 3 is a block diagram of logic modules suitable

to implement the system of figure 1,

Figure 4 is a screen shot of a user login page as

suitable for use with the system of figure 1,

15 Figure 5 is a screen shot of a customer details page

suitable for use with the system of figure 1,

Figure 6 15 a screen shot of a delivery details page

suitable for use with the system of figure 1,

Figure 7 is a screen shot of a delivery details page

20 showing an address error suitable for use with the system

of figure 1,

Figure 8 is a screen shot showing order details entry

suitable for the use with the system of figure 1,

Figure 9 is a screen shot of an order completion

25 screen suitable for use with the system of figure 1,
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Figure 10 is a screen shot of a delivery slip record
suitable for use with the system of figure 1,

Figure 11 is a screen shot of an order history list
suitable for use with the system of figure 1,

Figure 12 1is a screen shot of a measurements and
statistics page suitable for use with the system of figure
1,

Figure 13 is a screen shot of a tracking map suitable
for use with the system of figure 1,

Figure 14 is a screen shot showing profile details of
a particular end customer in accordance with the system of
figure 1,

Figure 15 is a screen shot of a users detail screen
suitable for use with the system of figure 1,

Figure 16 is a message customise screen suitable for
use with the system of figure 1,

Figure 17 is a screen shot of a client relationship
management contact screen suitable for use with the system
of figure 1,

Figure 18 is a screen shot of a campaign listing
screen suitable for use with the system of figure 1,

Figure 19 is a screen shot of a campaign message
screen suitable for use with the system of figure 1,

Figure 20 is a screen shot of an SMS message
indicating successful delivery displayed on a " customer

mobile phone suitable for use with the system of figure 1,
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Figure 21 is a screen shot of a message screen for a
message indicating success suitable fér use with the system
of figure 1,

Figure 22 comprises screen shots of a success message
for the client and an unsuccessful message/error message
for the client suitable for use with the system of figure
1,

Figure 23 is a block diagram of an acknowledgement
delivery system in accordance with a second preferred
embodiment of the present invention.

Figure 24 is a Dblock diagram of an acknowledgement
delivery system in accordance with a third preferred
embodiment of the present invention.

Figure 25 is a block diagram of a hardware

implementation of the system of figure 1.

Figure 26 illustrates an alternative messaging display
incorporating barcodes corresponding to predetermined

messages.-
Figure 27 illustrates a barcode based delivery slip
for use by a transaction intermediary in accordance with a

preferred embodiment.

Figure 28 tabulates associated services in accordance

with a further preferred embodiment.
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ij DETAILED DESCRIPTION OF PREFERRED EMBODIMENTS
QQ:" With reference to Figure 1 there is illustrated a block
52 diagram of an acknowledgement delivery system 10 in
5 accordance with a first preferred embodiment of the present
@) _ .
\O invention.
\O
—
ga With reference to Figure 1 the system is described in the
o0
Eg context of delivery of goods in the form of flowers however
N other goods and, indeed, c¢ther forms of deliverable

10 (including services) are contemplated as will be described
with reference to Zfurther embodiments later in the

specification.

A transaction 11 ig dinitiated as a result of commercial
agreement between a transaction initiating party 12 and a
15 transaction fulfilling party 13. In this instance the
transaction 1l is the supply of goods 15 (more particularly
flowers in this instance) from transaction fulfilling party
13 to a transaction target party 14. The transaction
fulfilling party 13 may engage at least a first transaction
20 intermediary 16. In this instance the £first transaction
intermediary 16 1is a courier who 1is contracted by the
transaction fulfilling party 13 to deliver the goods from
the transaction fulfilling party’s premises 17 to the

transaction target party’s premises 18,
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In this instance there is a transaction instigation event
19 comprising the placement of an order by the transaction

initiating party 12 with the transaction fulfilling party

13 for the delivery of goods 15 to the transaction target

party 14. In this instance there is also a transaction
fulfilment event 20 comprising, in this instance, the
delivery on time of the goods 15 as contracted between the
transaction initiating party 12 and transaction fulfilling

party 13.

In use of the system 10 a tranéaction initiating party 12
may initiate transaction 11 by telephoning the transaction
fulfilling party 13 (in this instance a flower shop) and
requesting a delivery of goods in the form of flowers 15 to
a transaction target party 14 in the form of a friend. The
flower shop as transaction fulfilling party 13 may log the
order on a database 21. During this transaction instigation
event 19 teledommunication address data 22 will also be
obtained in this instance in the form of a mobile telephone
number upon which the transaction initiating party 12 can
receive messages either from or instigated Dby the
transaction fulfilling party 13. The telecommunication
address data 22 will be linked in a data record 23 in
database 21 with identity data 24 identifying the
transaction initiating party 12. The database will also

store a unique transaction identifier 25 which identifies

COMS ID No: ARCS-186944 Received by IP Australia: Time (H:m) 21:06 Date (Y-M-d) 2008-04-15
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the specific transaction 11 entered into by way of
transaction instigation event 19, This unique transaction
identifier 25 is assigned uniquely to the transaction 11
comprising the agreement to deliver flowers to the

transaction target party 14.

In Use

As generally defined above, a transaction 11 is initiated
having a unique transaction identifier 35 and being linked
in database 21 via data record 23 with certain other data
including identity data 24 matching the identity of the
transaction initiating party 12 and including at least
ftelecommunication address data 22, suitable to allow
telecommunication contact to be made with the transaction
initiating party 12 for the purposes of communications of
information concerning the transaction fulfilment event 20
and, potentially, for the purpeses of initiation of
subsequent communications as will be described further in

this specification.

In this instance the goods, 15 comprising flowers are
prepared by the transaction fulfilment party 17. A
transaction intermediary 16 in this instance in the form of
a courier is then engaged by the transaction fulfilment

party to deliver the goods 15 to the transmission target
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party 18. The transaction intermediary 16 will be provided
with a channel 36 for the purpose of communicating a preset
message 27 to a translate-and-relay mechanism 28. In many
instances the translate-and-relay mechanism 28 will be
directly associated with database 21 and often at the same
location in order to facilitate data interchange between

database 21 and the translate-and-relay mechanism 28.

In this instance the preset message, as illustrated via the
messagiﬁg display 29 illustrated in Figure 2 comprises one
of three alpha-numeric character sequences 30a, b, c. More
particularly, in this instance, one of the three alpha-
numeric character sequences 30 a,b,c transmitted by an SMS
channel (for example, instigated on a mobile phone) to a
translate-and-relay mechanism contact telephone number 31.
More specifically, in this instance the courier enters the
alpha-numeric code PAEVWO at the time of a transaction
fulfilment event 20 if the delivery is made successfully to
the intended recipient on time. Alternatively, the courier
enters the alpha-numeric code TAEVWO if the goods 15 are
left at the premises but no direct contact is made with the
intended recipient (the transaction target party 14).
Finally, if there is a problem with the delivery, in terms
of otherwise being able to properly complete the
transaction fulfilment event 20, then the courier can SMS

the alpha-numeric code WAEVWO. In this instance, any one of
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the three codes 1is sent via SMS to a mobile telephone
number 0416%079%46, This causes the «c¢ode 30 to Dbe
transmitted as an SMS message over channel 26 to translate-
and-relay mechaﬁism 28 where the alpha-numeric sequence
30a, b, c 1is mapped against the unique transacﬁion
identifier 25 and then mapped tc a corresponding mapped
message 32 for delivery over second channel 33 to
transaction initiating party 12. The mapped messages can
take the form as shown in message customised screen 34 of
6§16 where in the alpha-numeric character seguences 30 map
to respective corresponding mapped messages 32 A, B, as

will be more fully described below.

The above described acknowledgement delivery system 10
described with reference to a particular‘delivery example
relating to particular goods (flowers)can form the basis
for a sophisticated acknowledgement delivery system which
includes the ability to capitalise on the contents of the

database 21 created.

With reference to fig 3 there is illﬁstrated a block
diagram of the system of figure 1 incorporating a messaging
engine including a client relationship management module
and & “campalgn manager” which provides one form for

capitalising on the contents of database 21. Like
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components in fig 3 are numbered as for the system of
figure 1 except in the one hundred series. 8o, for example,
the transaction instigation event 19 of figure 1
corresponds with to the “request” module 119 of fig 3. The
transaction fulfilment event 20 of figure 1 corresponds to

the fulfilment module 120 of fig 3.

The database 21 of fig 1 corresponds broadly with the
“encore messaging engine” 121 of fig 3. In this instance
the database 21 is enhanced by including job manager 100,
customer relationship management (CIRM) module 101, data
collection module 102, reports module 103, banking module
104 and campaign manager 105. The database 121 also
includes an ad hoc reporting module 106. These modules
allow for a transaction fulfilment party 13 to create a
database of entries comprising data records 123 which can
then be provided to campaign manager 105 for subsequent
marketing campaigns as will be further described with

reference to an example in this specification.

Tn the event that a transaction initiating party 12
initiates a transaction instigate event 119 the transaction
fulfilment party 13 will cause a job number request 111 to
be generated and fed tc database 123. Job manager 100 will
then generate a unigue transaction identifier 125 resulting
in the creation and printing of a delivery slip 112 for

application to goods 115 for subsequent pick up by the

COMS ID No: ARCS-186944 Received by IP Australia: Time (H:m) 21:06 Date (Y-M-d) 2008-04-15
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o transaction intermediary 116 comprising, 1in the first
-]
@\ instance a courier for delivery of the package 115 to a
S
:E? transaction target party 14. The delivery of the package
52 comprises of the transaction fulfilment event 120 at which
5 time the transaction intermediary 116 will transmit the

SB transaction identifier 125 by way of an sms message to
\O
E; database 121 within the messaging engine.
gg .
() In this instance two way communication is possible as
-]
Q\

between the database 121 and the transaction intermediary
10 116 such that if the transaction fulfilment party 13
becomes aware of problems or other events which you would
be of assistance for the transaction intermediary 116 to be
aware of. That is, in this instance, there is a

bidirectional channel 140 available. In its simplest form

13 this canv be implemented by way of a mobile telephone
communication link with the use of sms messaging backwards
and forwards on the link. In a preferred form the
transaction intermediary 116, in addition to the uniqué
transaction identifier 125 will also send one of a series

20 of preset messages as described with reference to fig 1.
These preset messages are then mapped onto a corresponding
mapped message 132 whereby the customer or transaction
initiating party 12 is notified of the status of the

delivery. The mapped message 132 may appear on the mobile

~ COMS ID No: ARCS-186944 Received by IP Austratia: Time (H:m) 21:06 Date (Y-M-d) 2008-04-15
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phone screen 141 of a mobile phone of the customer or

transaction initiating party 12 as illustrated in fig 20.

Figure 4 is a screen shot of a user login page as suitable
for use with the system of figure 1.

Figure 5 is a screen shot of a customer details page
suitable for use with the system of figure 1.

Figure 6 is a screen shot of a delivery detalls page
suitable for use with the system of figure 1.

Figure 7 is a screen shot of a delivery details page
showing an address error suitable for use with the system
of figure 1.

Figure 8 is a screen shot showing order detalls entry
suitable for the use with the system of figure 1.

Figure 9 is a screen shot of an order completion screen
suitable for use with the system of figure 1.

Figure 10 is a screen shot of a delivery slip record
sultable for use with the systeﬁ of figure 1.

Figure 11 is a screen shot of an order history 1list

suitable for use with the system of figure 1.

Figure 12 is a screen shot of a measurements and statistics

page suitable for use with the system of figure 1.
Figure 13 is a screen shot of a tracking map suitable for

use with the system of figure 1.
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Figure 14 is a screen shot showing profile details of a
particular end customer in accordance with the gystem of
figure 1. |

Figure 15 is a screen shot of a wusers detail screaen
suitable for use with the system of figure 1.

Figure 16 is a message customise screen suitable for use
with the system of figure 1.

Figure 17 1is & screen shot of a client relationship
management contact screen suitable for use with the system
of figure 1.

Figure 18 is a screen shot of a campaign listing screen
suitable for use with the system of figure 1.

Figure 19 is a screen shot of a campaign message Screen
suitable for use with the system of figure 1.

Figure 20 is a screen shot of an SMS5 message indicating
successful delivery displayed on‘a customer mobile phone
suitable for use with the system of figure 1.

Fig 20, as previously described, illustrates a mobile phone
screen 141 which can display the mapped message 132. Fig
121 provides a further example of a “success” mapped

message text 132.

Yet a further example of a mapped message 132 corresponding
to indication of a successful transaction fulfilment event

is shown in fig 22, upper screen. Fig 22 lower screen
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illustrates a mapped message 132 wherein an error ceondition

is communicated.

Particularly the output of the screen showing in fig 12 and
fig 13 indicates the sophistication of data that may be
derived by database 121 both as part of the initial
delivery event as part of what may be derived as a result

of the data collected from a series of delivery events.

Second embodiment

With reference to fig 23 there is illustrated the system of
fig 1 applied to a simpler situation of a dry cleaner
wherein, in its simplest form, a “ready for pick up”
message is provided as a mapped message. In this instance
there is no need for any transaction intermediary. The
transaction fulfilment party 213 is able to achieve the
transaction fulfilment event 220 without assistance of any
transaction intermediaries. In this instance the
transaction target party 214 is, in effect, the same as the
transaction initiating party 212 in that they are one and
the same party linked by delivery of successfully dry

cleaned goods.
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Third embodiment

Fig 24 illustrates the potential sophistication of the
system of fig 1 wherein there are a multitude of
transaction instigate events 319 which are mapped to a
“Gantt” chart in this instance residing within database
321. In the particular example of fig 24 the initial
transaction instigation event 319 may be the ordering of
materials for a particular building job. There may, for
example, be three different materials orxdered resulting in
strands 350,351,352. Strand 352 may, for example, relate to
a supply of raw materials such as wood being delivered to a
specific building site. Once those raw materials are
delivered and the appropriate preset message 327 is
communicated back to database 321 then a fresh transaction
instigate event 319 is generated whereby a carpenter is
then ordered to the building site to work with the wood
delivered as part of strand 352 within gantt chart 360.
Once the carpenter has its message of completion indicated
this will result in a fresh transaction instigate event 319
as dictated by the gantt chart 360 and so on. In effect
what is provided is an automated, multi strand and multi
delivery system working in conjunction with an automated
transaction instigation event system which can Dbe

programmed and orchestrated within database- 321.
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o0

Eg The power of the system is further exemplified in the inset
ij of Fig 24 which illustrates multiple cascading instances of
:E? (or calls to) the system of Fig 24 consequent to multiple
52 series and parallel triggering events.

SS 5 Hardware implementation

;5 With reference to figure 25 there is illustrated a specific
§§ hardware implementation of the system of figure 1. Like
53 components are numbered as for the system of figure 1

except in the 400 series. S50, for example, translate and
10 relay mechanism 28 of figure 1 is translate relay mechanism

428 in figure 25.

The primary components in this hardware system comprise the
translate and relay mechanism 428, a first mobile telephone
device 470 and a second mobile telephone device 471. Each
15 device includes respective communications modules 472, 473,
474, adapted to communicate over a medium with each other.
In the first example the medium comprises the mobile

telephone system and with all modules equipped to send and

receive SMS (short messaging system)- type alphanumeric
20 text messages. The particular medium is merely by one of
example. It is envisaged that many other communication

mediums may be utilised in order to effect appropriate
messaging as between the translation relay mechanism 428,

first mobile telephone device 470 and second telephone
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"device 471. Similarly the mobile telephone devices

themselves may be in the form of a PDA (Personal Digital

Assistant) or other computer processor — eguipped device.

First mobile telephcone device 470 includes a display 475 in
communication with a microprocessor 476 which, in turn, is
in communication with a communication module 473 and also
with memory 477 and I/0 device 478. In this instance the
I/0 device 478 can include a keyboard and a touch screen
data entry via display 475. In this instance the second
mobile telephone device 471 is constructive in the same
matter and like components are numbered as for the first
mobile telephone device 470. Digital - messages are

transmitted through the system in the following manner:

Translate relay mechanism 428 also includes a processor
479, memory 480 and 1/0 481, which 4is in part in
communication with communications device 472 thereby to
permit messaging between communication devices 470, 471,

and 472 as briefly described above.

Memory 480 can store part of database 421. Database 421
includes message map data 482 which provides a map of
preset messages 427a, 427b and 427c to corresponding mapped
messages 432a, 432b and 432c respectively. In use a
messaging sequence between devices 470, 428 and 470 occurs

as followa:
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A message from the second mobile telephone device 471 will
be in the form of a preset message 427a, 427b, 427c, and
has associated with it unique transaction identifier 425
which, in this instance, comprises a specific telephone
number which is dialled by a second mobile telephone device

471.

The incoming message into communications device 472 of
translate and relay mechanism 428 is associated with the
unique transaction identifier 425 of the transaction 411 to
which the communication pertains. Processor 479 then maps
the communication by looking up the message map data 482
and causes communication device 472 to transmit
corresponding mapped message 432a to first mobile telephone
device 470 wherein the message is displayed on display 475.
In a preferred form the message which is transmitted over
channel 433 includes identity data 424 corresponding to the
transaction instigating party 412 (not shown) with whom the
first mobile telephone device 470 is associated. In its
simplest form the identity data 424 comprises the mobile

telephone number of device 470.

This mapped sequence of messages allows a relatively simple
message sent from second mobile telephone device 471 to
lead to a fuller or more ccmplex message beiﬁg communicated
to the first mobile telephone device 470 whilst also

maintaining a specific relation with a specific transaction
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88 411 as originally dinstigated by transaction initiating
-

@\ party 412,

S

o

<C In particular forms the translate and relay mechanism 28
\O

— may either ‘push’ or ‘pull’ messages as between its self
N 5 and the transaction intermediary 16 over the communications
&g network 26.

—

-

gg Similarly mapped messages 32 as between translate and relay
Eg mechanism 2B and the transaction instigated party 12 may be
Q\

‘pushed’” from the translate and .relay mechanism to a
10 receiving device of the transaction initiating party 12

over channel 33.

Barcode enbodiment

With further reference to Fig. 25, second mobile telephone
15 device 471 can be fitted with a barcode wand 483 adapted to
read barcodes 484a,b,c or equivalent'which can be provided
as part of a delivery slip 485 (refer Figure 27) or, in the
alternative, may be provided on some other form of data

carrier,

20 As illustrated in Fig. 26, each barcode 484a,b,c
corresponds to a particular preset message 30a, 30b, 30c.
" In use, in this alternative embodiment, a courier or other

transaction intermediary can utilise the barcode wand 483
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to input the appropriate preset message 1into mobile
telephone device 471. Telephone device 471 then

automatically instigates communication with translate and

16 Apr 2008

relate mechanism 428 and transmits the corresponding preset
5 message in a preferred form without further input from the
transaction intermediary. The preset message, on receipt at
the transiate and relay mechanism 428 is then mapped and
on-relayed to mobile telephone device 470 associated with

transaction instigating party 12. In a preferred form, the

2008201669

10 corresponding mapped message 432 is “pushed” to mobile
telephone device 470. By “pushed” is meant that the
relevant message data comprising the corresponding mapped
message 432a,b,c is loaded and sent for automatic reception
by telephone device 470. That is, telephone device 470 does

15 not need to initiate a send request upon communications
module 472 associated with translate and relay mechanism
428 — the transmission is caused to occur by a trigger
event, at communications module 472 without anything
further being needed for the message to be received on

20 telephone device 470.

In preferred forms, either corresponding push or in the
alternative, pull technology may be utilised in the
messaging sequence passing between translate and relay

mechanism 428 and mobile telephone device 471,

25
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Asaociated services

Fig. 28 illustrates in tabular form assoclated services
which can be offered deriving from information in database

21.

The above describes only some embodiments of the present
invention and modifications, obvious to those skilled in
the art, can be made thereto without departing from the

scope of the present invention.
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CLAIMS

An acknowledgement delivery system associated with at
least one transaction between a transaction initiating
party and a transaction fulfilling party; said
transaction given effect by said transaction
fulfilling party; said transaction initiated by a
transaction instigation event; said transaction being
completed by a transaction fulfilment event; each
transaction defined by a unique “ransaction
identifier; said system transmitting events associated
with said transaction fulfilment event to 8aid
transaction initiating party by way of preset messages
defined with reference to said unique transaction
identifier; and wherein said preset message is
transmitted to a translate and relay mechanism when
initiated and wherein said preset message is mapped to
a corresponding first mapped message by said translate
and relay mechanism and then transmitted to said

transaction initiating party.

The delivery system of claim 1 wherein said preset

message is transmitted automatically.

The delivery system of claim 1 or claim 2 wherein said

preset message 1s transmitted in real time.
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The system of any previous claim wherein said preset
messages are selected from a list of two or more

graded messages.

The system of any previous claim wherein said preset
message is transmitted automatically to a translate

and relay mechanism when initiated.

The system of any previous claim wherein said preset
message is transmitted as part of said  transaction

fulfilment event.

The system of claim 5 or 6 wherein said preset
message is mapped automatically to a corresponding
first mapped meséage by said translate and relay
mechanism and then transmitted to said transactien

initiating party.

The system o¢f claim 7 wherein said first mapped
message is pushed from said translate and relay
mechanism to a receiving device of said transaction

initiating party.

The system of any previous c¢laim wherein said
translate and relay mechanism interrogates said

transaction intermediary periodically.
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The system of claim 9 wherein said translate and relay
mechanism pulls a message from said transaction

intermediary pursuant to said step of interrogation.

The delivery system of <claim 1 wherein said
transaction fulfilment party engages a transaction

intermediary to give effect to said transaction.

The delivery system of claim 1 or claim 2 wherein said
transaction comprises at least a first transaction

component and a second transaction component.

The delivery system of «claim 3 wherein said
transaction fulfilling party gives effect to said

first transaction component.

The system of claim 3 or claim 4 where in said
transaction intermediary gives effect to said second

transaction component.

The system of any one of claims 4 to 6 wherein said
the first transaction component comprises supply of a

good or service.

The system of claim 6 wherein said second transactiocn

component comprises delivery of said good or service.

COMS ID No: ARCS-196433  Received by IP Australia: Time (H:m) 14:01 Date (Y-M-d) 2008-06-30




30 Jun 2008

2008201669

30. Jun,

17.

18.

5
19.

10
20.
21.

15
22.
20 23.

2008 13:57

WALLINGTON-DUMMER No. 5057 P 14
_32_
The gystem of any previous claim wherein said
transaction initiating party ingtigates said
transaction instigation event.
The system of claim 8 wherein said transaction

instigation event comprises the ordering of a good cor

service.

The system of any one of claims 1 to 9 wherein on the

coccurrence of fulfilment event a

said transaction
first preset message 1is caused to .be sent to said

transaction initiating party.

The system of claim 10 wherein said preset message is

sent to a translate and relay mechanism.

The system of c¢laim 11 wherein said translate and
relay mechanism maps said first preset message to a

corresponding first mapped message.

the system of claim 12 wherein said translate and
relay mechanism causes said corresponding first mapped
said transaction

message to be transmitted to

initiating party.

The system of any previous claim wherein each one of

said preset messages comprises a message portion.
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The system of claim 14 wherein sald preset messages
further include a unique transaction identifier or an

analog thereof.

The system of claim 15 wherein said unique transaction
identifier or analeog thereof comprises a telephone

number unique to said transaction.

The system of any one of claims 1 to 16 wherein said
correspending mapped message includes an alphanumeric

sequence.

The system of claim 17 wherein said corresponding
mapped message further includes said unigque

transaction identifier or an analog thereof.

The agystem of <claim 17 or 18 wherein said
corresponding mapped message includes identity data

corresponding to said transaction initiating party.

The system of ¢laim 19 wherein said identity data
includes a communication address of said transaction

initiating party.

The system of claim 20 wherein said communication

address comprises a telephone number.

The system of any previous claim wherein saild preset

messages comprise SMS messages.
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The system of any one of claims 1 to 21 wherein said

preset messages comprises email messages.

The system of any of claims 1 to 21 wherein said

messages comprises voice mail messages.

This system of any one of claims 1 to 33 and further
including a mobile communications device and a barcode
reader; said mobile communications device on receipt
of a barcode data signal from saild barcode reader
initiating a data transmission to a remote location;
said data transmission including data corresponding to

barcode data read by said barcode reader.

The system of claim 34 wherein said communications
device initiates said data transmission automatically

cn receipt cof said barcode data signal.

The system of claim 35 wherein said data transmission

is directed to a specified remote lccation.

The system of claim 36 wherein said specified remote

location is designated in said barcode data signal.

The system of any one of claims 34 to 37 wherein said
mobile communications device and said barcode reader

are integrated into a single hand held device.
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The system of claim 38 wherein said‘single hand held
device including the scanner portion of said barcode

reader is encased in a single casing.

A method of acknowledging transaction fulfilment
events to a transaction initiating party assoclated
with at least one transaction between said transaction
initiating party and a transaction fulfilling party;
said transaction given effect by said transaction
fulfilling party; said method comprising the steps of:
said transaction initiated by a ﬁransaction
ingstigation event; said transaction being completed by
a transaction fulfilment event; each transactilon
defined by a unique transaction identifier; said
system transmitting events associated with said
transaction fulfilment event to said transactiocn
initiating party by way of preset messages defined
with reference to said unigue ﬁransaction identifier
and wherein said preset message 1is transmitted to a
translate and relay mechanism when initiated and
wherein said preset message 1s mapped to a
corresponding first mapped message by said translate
and relay mechanism and then transmitted to said

transaction initiating party.
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Screen Name:
User Login Page
Purpose:

Clients are issued with an access key in order to log onto the system. Each user has a
unique email address / access key combination. Access is tracked & logged.
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Screan Name:
Customer Details (Stage 1)

Purpose:
This page collects customer information for a new delivery request. The customer is the
individual that will receive the SMS and email confirmation messages. Customer details

are also saved to the CRM.

There is also a facility to create a Company account, for those customers that are on
account and are billed weekly, monthly etc.

L1 &

o,
)
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Screan Name:
Delivery Details (Stage 2)

Purpose:

Collects recipient information for a new delivery request. The recipient is the individual that
will receive the package. The recipient details are also added to the CRM.

iy €

)
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Screen Name:
Delivery Details (Stage 2) - Address Error

Purpose:

I the system can't successfully locate an address, it brings up an error as per above. The
client can choose to continue, or select a new address. Reasons for an incorrect address
could include spelling mistakes. Alternatively the address may be correct but not
recognised by the automatic system, eg Erina Fair Shopping Center. In this case, the client
can still continue but no map will be produced on the delivery slip.
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Screen Name:
Order Details (Stage 3)

Purpose:
Callects customer information for a new delivery request. Order reference & order value
are optional and provide data for later statistical analysis by the client.

Pickup & delivery times are used for the courier on the delivery slip, courier notification
(depending on the subscription level), and analysis on time efficiencies.

Shortly this screen will include other fields such as sales channel (phone, web, walk-in
etc). '
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Screen Name:
Completion

Purpose:

Completion of the new request procass. Displays allocated Job ID/Code and links to print
the Delivery Slip.

The Job ID/Code is designed along the following format:

Delivery Status (1 character) + Unique Code (3 characters) + Check sum (2 characters)

The code syntax is designed so that no 2 characters in a row are on the same key of a
mobile phone key pad. This speeds up input on the keypad.

The checksum is designed to ensure that the number keyed in is correct. The reduces the
chances of an SMS&/email being sent to the incorrect recipient.

(c'\q Y

J

COMS ID No: ARCS-186944 Received by IP Australia: Time (H:m) 21:06 Date (Y-M-d) 2008-04-15




16 Apr 2008

2008201669

15, Apr. 2008 21:49 WALLINGTON-DUMMER

. IOf@ &

No. 4117 F. 50

encorenessaging

@ 7 Ercors iegrated Busieess Selutivng | enguisegient

Driver i SMS ona the balow three codes:
- PAHYWG - i defivery recaived

- TAHYWU - if loft 5t pramises

- WAHYWO - if problem with delivery *

* g tad vith customer mobiie number wilf e stintt S0 you ¢ar
gonfirm dsivery detalls. ) '

Send SMS to: 0416 806 147
Hint!! For easy apcess save this mobis numbor a8
AAENCORE on your phuel

Byate:
Reciplant: Papita Rigrsy
addresn: 27 Fisher Road

Mon, 26 Jan 08 Defiver Baforar 9:15 pm *far

... beeauea last impressions count.

BrMARRECTYEO0M

suburt:  Point Clare

instructisne: Boware of bird

Suppiler: [ Luv Flowers Order Ret: 112
Lontact: Allyson Plyone: 0418555090

Prni Window | Clwia Window

EBrintod teabtop, 2R Janugty 200E - 2w vy

Screen Name:
~ Delivery Slip

Purpose:
Printable slip for the couriet/delivery
the delivery details, return mobile num
already be saved in thei

codes to be sent upon successful delivery,

person. Includes a map (if there is a valid address),
ber to use (if it is a regular courier this should

r mobile as per the hint on the delivery slip) and the range of

or if there is a problem.
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Order History

Screen Name:
Order History List

Purpose: ) _
List of orders. Shows what jobs have been completed and wljich ones are still oqtstandmg.
For completed orders the system also shows time of completion, type of completion geg
left at premises, or accepted by recipient) & mobile number the completion was received
from.

Delivery slips for an order can also be re-printed from here.
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Screen Name:
Measurements & Statistics

Purpose:
Graphs, Statistics and Metrics showing sales and delivery trends based on the data
captured during the request process.

Reporis are updated in real time and are printable.

1e (2
J
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Screen Name:
Map

Purpose: N -
Shows markers for each delivery with a valid street address. This page Wl.ll include filtering
by day, courier stc. The systemn provides tools for both the client and courier to analyse
delivery trends and potentially improve business processes as a result.

cg\c\kg
NN
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Screen Name:
Profile Details

Purpose: '
Clients can update their business contact details.
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Screen Name:
Users

Purpose: .
Users can be added, updated & deleted from the client account. A user must be registered
in order to use the mobile only & email only request facility. A test can also be sent from
this facility to test the system integrity and response.
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Flowers 'R’ Us are pleased to mfur
yeou, that your arrangement has been

Flowers 'R’ Us are pleased to advise your
arrangemesit has been delivered. No
one was thera, but the dalivery has
been teft in 2 secure & shaded location.

@ 2007 Treive Buginess Integrated Sohutkns | Send n Invitation | Sonisct Us

ho

Screen Name:
Customise

Purpose:
Clients can update the SMS messages that a customer will receive when their package
has been delivered.

They can also upload their logo for customising the email message that is sent.

o 16

.
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Screen Nama:
My CRM List

Purpose: ,
Clients can view and update their CRM. Data for the CRM is collected frorrl previous
requests. There is also the oplion creating a contact via “Add New Contact”.

The number of fields available in the CRM is based on the subscription levet of the client.
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Screen Name:
Listing

Purpose:

Clients can create SMS campaigns using data (names, numbers & addresses) collected
from delivery requests. The Campaign list shows campaigh name, date & statistics

including how many SMS were sent, how many have responded & the costVROI of that
campaign.

~ COMS ID No: ARCS-186944 Received by IP Australia: Time (H:m}) 21:06 Date (Y-M-d) 2008-04-15

-




16 Apr 2008

2008201669

15, Apr. 2008 21:58 WALLINGTON-DUMMER No. 4117 P. 59

14)3¢

rgg,l: yu flawers and save| P.eply
with 123.

Screen Name:
Details

Purpose:

Clients set the message (max 160 characters in order to be contained in one message),
expiry date for that campaign, who the recipients will be, title for the campaign., the sales
member who is running the campaign and sales code (for tracking and analysis).

Page will also show who has responded, their response text, and time of response.

K
5
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Screon Name:
Success SMS

Purpose: _
Example of message that is sent to customer upon delivery of their package.

r?\*\ o
A
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encorernassazing beta

Dear Christing,

I Luv Flowers are pleased to advise your arder to Rhondda at 12 Potter Street, ,
Russell-Lea has been succesfully delivered.

If you would like us to remember this or any future occasion, please feel free to
register otline HERE

To place another order please visit our wabsite at or call us on 4366 5568.

Kind Regards
k Luv Flowers

@ 2007 Encone Businsss Imeyrsiad Soltions | Cortaot Us

61

Screen Name:
Success Email - Customer

Purpose: _ _
Example of the email that a customer will receive (along with their SMS) when a
successful delivery has been made.
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S
Q encoremessasing beta
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<
S We are pleased to inform you that your order below has been delivered:
Joh iD; AHF23
Order Ref:
R Customer: Norah Adams
O = d- | Notify Time 2008-01-22 07:08:58
\O Reclpient: Kara Jones
5‘ Recipient Address: 20 Coolawin Circle, , Narara
g £ 3007 Encors Business Integrated Solulons | CGomtact Us
-
-
@\

Screen Name:
Success Email - Client

Purpose:
Example of the email that a client will receive (along with their SMS) when a delivery has
been made. This email is principally used for record keeping.

encoremessaging beta

-?’ cl ~"Counier has texted incorrect Job Na/Code
Job No: AHF23

Origina) String: 1/1072(61415807125/2008-01-22 06:56:27|Found|TAHF23
PAHE24 PAHDZ5

& 2007 Encors Busineas intsgraied Soliions [ Canaer Ug

Screen Name:
Error Email - Client

Purpose: Example of the email that a client will receive if courier attempts to send

incotrect data.
Q('W\ c'lr;z
~ __J
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i3 You replied on 18-Met-08 10:50 AM, |

Peter Dummer
From: Shene@Bimetrix [shane@bimetrix-com.au] Sent: Tue 18-Mar08 9:50 AM
Tat Peter Dummer -

Duan Zivic

Subject: Encore :: Updated screen shot of defivery slin (with barcede)

Attachments:

g

Good moming Peter,

Ptease find attached an updated screenshat of 2 delivery slip that shows the barcode, as discussed.
If you need any mwre information please let me know.

« -
ey P R .+ « Betausy last impressions count,
TCBTRINCisa j%: ’ ig (.\,Qq—o* B MO0 FnCor IniRgratnd Buaintas SORONS | prgulieadlenioromiessagRg.cem

Driver to SMS ans the below three codes:
by - PALB2B -« delway rm}vm

D LD e Sprpmmatndsvry L‘%E m MWHMH

" @ ferxt With Gstomser modlie numbar will bo sent
s poil can contirm delivery dets TALB2B

Serd SH to: 0416 808 147 kS IR

Fer vasy scoess save iy mobe muanber WALB2B
at AAENCORE an your phone!

Prate: Wod, 13 Feb OB Detivar Bedaro: Tha, ¥4 Feb U8 a1 9:30 st
Roecipient:

Address: 44 Lampbiell Cregcent

Suburk:  Terrigal

[matructicia: Richardson & Wrench Raality

Buppiter | Luv Flovesrs Order Redt
Rartact: ARyaan Phone: 0418555090

Print Window | Closs Window Brimad o6 Te, 15N ot 2008 . 08047 em

Kind Regards

Shane Rigney
Principal Devalopey | Hrector
BWMetrix Pty Ltd

T 1300 BiMetrix

M 0412 579 v83

I (02) 94735 0729

E Shano@BiMetix.cam.su

3y AL

hitmeshudevd lavrhanaeimail MTrhoy Bneara¥%20- %201 Indated%20screen%20shot%620...  18/03/2008
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1. Full length receipt from Point of Sale paper role (close to scale)

Pawered by EncOreMEsTOging.com.au Ay
For all your SMS Dellvery Confrmations \ .,

Includes:
Header
Map
Larger font

Supplier: | Luv Flowers Py Lid
Ph; 029475 0729 0 erafeci unflatworm st i
“Thank you for satrineting oY, ond ust fsak
Joruord o Arightening all vour speciet
momenmts

16 Apr 2008

Tam: Rowars
Dalivary : Eofore 10am, Thurs, 215 Dec *08
Rociplant : Mrs. Ingrid White
Address: Univ1?
123 2 5¢. Kilds Robd,
Abercrombie 2222

Spedal Instructansy
- Bawte Axe property on the feft.
W-!'ll:'\ ot I‘M n\ngn bird.
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2. Half length receipt from Point of Sale using Labeler (adhesive back) role. (close to scale) -
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ENCONEy

&

Plans

WALLINGTON-DUMMER

We've developed a range plans to ensure there’s one to sult your business,

Featuras

Quick Start Basic
{vla mobile
phone only)

Standard

Premium

SMS Delivery Confirmation
Customer

Supplier

Courier

Customised message

[ S B

N

géﬁ
:

Email Delivery Confirmation
Costamer

Suppller

Courler

Custornised message Incl, logo

103 2 4
<.

LI S -

Online dellvery management
Deltvery slip print out

SMS Courler pick-up request
Emall Courler picleup request

< < Laa <

Customisad online database
Order and delivery detalls log
CRM - 4 additional fields
CRM - 8 additional fields
CRM - 15 additional fields
Job Sheet print out

Export data

<.

Deluxe
Professional
Frofessional

Deluxe

Account management
Manage Encore Messaging
accaunt online

Create corporate accounts
Weekly Accounts report

¥

Professional
Professional

Reports
Onitne order history
Weekly reports

v
v

Sales

Automatic reminders via email
and SMS

Persenalised promotional SMS
and emails

Deluxe

Deluxe

Professional

Upgrade your Standard or Premium plans with the Deluxe {34.95 per week) or Professtonal
{514.95 per week) packages to ateass the additional features listed above. Note: the

COMS ID No: ARCS-186944

Profassional package includes all Deluxe and Professional features listed abxove.
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