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FIG. 12

TYPE OF DEFECT | MAINTENANCE TARGET | SOSIMONOE | SEYERITY

COLOR STREAK | FoRtiNS AMECE e | 150 mm 4

COLOR STREAK | roRiia cemkios e | 292 mm 1
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INFORMATION PROCESSING APPARATTUS,
PRODUCT, AND METHOD WHEREIN A
PRINT FROM ONE IMAGE FORMING
APPARATUS IS READ BY ANOTHER AND A
SCREEN IS GENERATED INCLUDING
DIAGNOSTIC RESULTS AND IMAGE
FORMING APPARATUS INFORMATION

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is based on and claims priority under 35
USC 119 from Japanese Patent Application No. 2022-
052643 filed Mar. 28, 2022.

BACKGROUND
(1) Technical Field

The present disclosure relates to an information process-
ing apparatus, a non-transitory computer readable medium,
and an information processing method.

(i1) Related Art

Japanese Unexamined Patent Application Publication No.
2016-180873 discloses processing for performing test print
in an image forming apparatus, reading test print paper to
generate diagnostic image data, transmitting the diagnostic
image data to a maintenance apparatus, generating a unique
identification code in the maintenance apparatus, associating
the unique identification code with the diagnostic image
data, and transmitting the identification code to the image
forming apparatus to notify a user of the identification code.

Japanese Unexamined Patent Application Publication No.
2006-166058 discloses processing for executing test print in
a case where an actual print result includes confidential
information or the like and transmitting a test print result
(test print result information) to a management computer
instead of the actual print result.

Japanese Unexamined Patent Application Publication No.
2009-33579 discloses processing for canceling execution of
requested processing in a case where it is determined that
matching restricted image data is registered and a marking
image corresponding to one given to the matching restricted
image data is not detected.

Japanese Unexamined Patent Application Publication No.
2016-225703 discloses processing for using, as a document,
a test pattern document on which a test pattern is printed in
a case where a print failure occurs in a print unit.

SUMMARY

In a case where an image for diagnosis cannot be read by
one image forming apparatus to be diagnosed or in a case
where the one image forming apparatus is not connected to
a communication line, another image forming apparatus
having an image reading function can be used to read the
image for diagnosis and output a reading result obtained by
this reading to an external apparatus.

In a case where a user can be notified of the presence of
the other image forming apparatus, maintenance of the other
image forming apparatus can be also done. Furthermore, in
a case where the user can be notified of the presence of the
other image forming apparatus, a situation such as the one
in which maintenance of the one image forming apparatus is
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done although a trouble is occurring in the other image
forming apparatus does not occur.

Aspects of non-limiting embodiments of the present dis-
closure relate to a technique of notifying a user of the
presence of another image forming apparatus used to read a
recording medium on which an image has been formed by
one image forming apparatus to be diagnosed.

Aspects of certain non-limiting embodiments of the pres-
ent disclosure address the above advantages and/or other
advantages not described above. However, aspects of the
non-limiting embodiments are not required to address the
advantages described above, and aspects of the non-limiting
embodiments of the present disclosure may not address
advantages described above.

According to an aspect of the present disclosure, there is
provided an information processing apparatus including a
processor configured to: acquire a result of diagnosis of one
image forming apparatus made on a basis of a result of
reading of a recording medium on which an image has been
formed by the one image forming apparatus and that has
been read by another image forming apparatus having an
image reading function; acquire other apparatus informa-
tion, which is information concerning the other image form-
ing apparatus; and generate a screen including both of the
result of the diagnosis and the other apparatus information.

BRIEF DESCRIPTION OF THE DRAWINGS

An exemplary embodiment of the present disclosure will
be described in detail based on the following figures,
wherein:

FIG. 1 illustrates an example of an information processing
system,

FIG. 2 illustrates an example of a hardware configuration
of an information processing unit provided in a server
apparatus and an image forming apparatus;

FIG. 3 is a view for explaining the image forming
apparatus;

FIG. 4 is a view for explaining chart paper;

FIG. 5 is a view for explaining transmission processing
for each mode of the image forming apparatus;

FIG. 6 illustrates a reference table referred to by the image
forming apparatus;

FIG. 7 illustrates a processing example of a case where
chart paper is read by an image forming apparatus different
from an image forming apparatus used to generate the chart
paper;

FIG. 8 illustrates another specific example of transmission
control information included in a code image formed on
chart paper;

FIG. 9 illustrates a relationship between a transmission
level and permission/non-permission of transmission;

FIG. 10 is a view for explaining details of processing
performed when chart paper is read by a second image
forming apparatus;

FIG. 11 illustrates an example of the display screen
generated by the server apparatus;

FIG. 12 illustrates another example of the display screen;

FIGS. 13A and 13B illustrates paper for own apparatus
generated by the second image forming apparatus;

FIG. 14 illustrates a specific example of chart image data,
image formation surface data, and blank surface data;

FIG. 15 illustrates another specific example of the chart
image data, the image formation surface data, and the blank
surface data; and
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FIG. 16 illustrates a relationship between a streak that
occurs and a cause.

DETAILED DESCRIPTION

Exemplary embodiments of the present disclosure will be
described in detail below with reference to the drawings.

FIG. 1 illustrates an example of an information processing
system 1.

In the information processing system 1 according to the
present exemplary embodiment, plural image forming appa-
ratuses 100 and a server apparatus 200 connected to the
plural image forming apparatuses 100 over a communication
line 190 are provided. In FIG. 1, one of the plural image
forming apparatuses 100 is illustrated.

Each of the image forming apparatuses 100 includes an
image forming unit 100 A as an example of an image forming
unit that forms an image on paper, which is an example of
a recording medium.

The image forming unit 100A forms an image on paper,
for example, by an inkjet system or an electrophotographic
system. Note that the image forming unit 100A may form an
image on paper by a system other than the inkjet system and
the electrophotographic system.

In the present exemplary embodiment, processing for
adjusting the image forming unit 100A is performed in the
image forming apparatus 100. Furthermore, in the present
exemplary embodiment, diagnosis of the image forming
apparatus 100 is made in the server apparatus 200, which is
an example of an information processing apparatus.

The image forming apparatus 100 has an information
processing unit 100B, and the information processing unit
100B performs various kinds of processing described below
on the image forming apparatus 100.

FIG. 2 illustrates an example of a hardware configuration
of the server apparatus 200 and the information processing
unit 100B provided in the image forming apparatus 100. The
server apparatus 200 and the information processing unit
100B provided in the image forming apparatus 100 are each
realized by a computer.

The server apparatus 200 and the information processing
unit 100B each have an arithmetic processing unit 11 that
performs digital arithmetic processing in accordance with a
program and a secondary storage unit 12 in which a file and
the like are stored.

The secondary storage unit 12 is, for example, realized by
an existing information storage device such as a hard disk
drive (HDD), a semiconductor memory, or a magnetic tape.

The arithmetic processing unit 11 includes a CPU 1la,
which is an example of a processor.

Furthermore, the arithmetic processing unit 11 includes a
RAM 115 used as a working memory or the like of the CPU
11a and a ROM 1l1c¢ in which a program executed by the
CPU 11a and the like are stored.

Furthermore, the arithmetic processing unit 11 includes a
non-volatile memory 114 that is rewritable and can hold data
even when power supply is cut off and an interface unit 11e
that controls units such as a communication unit connected
to the arithmetic processing unit 11.

The non-volatile memory 114 is, for example, an SRAM
backed up by a battery, a flash memory, or the like. In the
secondary storage unit 12, a program executed by the
arithmetic processing unit 11 is stored in addition to a file
and the like.
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In the present exemplary embodiment, the arithmetic
processing unit 11 reads a program stored, for example, in
the secondary storage unit 12, and thereby processing is
performed.

The program executed by the CPU 11a may be offered to
the server apparatus 200 and the information processing unit
100B while being stored in a computer-readable recording
medium such as a magnetic recording medium (e.g., a
magnetic tape, a magnetic disc), an optical recording
medium (e.g., an optical disc), a magnetooptical medium, or
a semiconductor memory. Alternatively, the program
executed by the CPU 11a may be offered to the server
apparatus 200 and the information processing unit 100B by
using means of communication such as the Internet.

In the specification, the term “processor” refers to hard-
ware in a broad sense. Examples of the processor include
general processors (e.g., CPU: Central Processing Unit) and
dedicated processors (e.g., GPU: Graphics Processing Unit,
ASIC: Application Specific Integrated Circuit, FPGA: Field
Programmable Gate Array, and programmable logic device).

Furthermore, the term “processor” is broad enough to
encompass one processor or plural processors in collabora-
tion which are located physically apart from each other but
may work cooperatively. The order of operations of the
processor is not limited to one described in the embodiments
above, and may be changed.

Among processing described below, processing per-
formed by the image forming apparatus 100 is performed by
the CPU 11a, which is an example of a processor provided
in the image forming apparatus 100.

Among processing described below, processing per-
formed by the server apparatus 200 is performed by the CPU
11a, which is an example of a processor provided in the
server apparatus 200.

FIG. 3 is a view for explaining the image forming
apparatus 100.

In the present exemplary embodiment, the image forming
apparatus 100 includes the image forming unit 100A that
forms an image on paper P, which is an example of a
recording medium, as described above.

In the present exemplary embodiment, when the paper P
passes the image forming unit 100A, one surface of the
paper P is facing the image forming unit 100A.

In this state, the other surface of the paper P is facing a
side opposite to the image forming unit 100A, and the other
surface is not influenced by the image forming unit 100A.

In the present exemplary embodiment, even if a trouble
occurs in the image forming unit 100A, ink or toner is not
attached to the other surface.

Furthermore, the image forming apparatus 100 includes
an image reading device 130, which is an example of an
image reader that reads an image on a recording medium
such as paper P.

The image reading device 130 is a scanner that has a
function of transporting the paper P. The image reading
device 130 includes a light source that emits light with
which the paper P is to be irradiated and a light receiving
unit such as a Charge Coupled Device (CCD) that receives
light reflected by the paper P. In the present exemplary
embodiment, read image data, which will be described later,
is generated on the basis of the reflected light received by the
light receiving unit.

An image reading position is set in advance in the image
reading device 130, and the image reading device 130 reads
an image of a part of paper P located at this image reading
position among sheets of paper P that are sequentially
transported.
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In the example illustrated in FIG. 3, the image reading
device 130 is provided on an upper part of the image
forming apparatus 100. The image reading device 130
sequentially reads sheets of paper P placed by a user.

Note that a way in which the image reading device 130 is
installed is not limited to this, and the image reading device
130 may be provided inside the image forming apparatus
100 on a transport path for sheets of paper P.

In this case, sheets of paper P on which images have been
formed by the image forming unit 100A sequentially pass
the image reading device 130, and the images on the sheets
of paper P are sequentially read when the sheets of paper P
pass the image reading device 130.

Furthermore, in the present exemplary embodiment, a
mechanism for reversing paper P is provided in the image
reading device 130, and thereby paper P that has been
reversed can be supplied to the image reading position.

With this configuration, in the present exemplary embodi-
ment, paper P whose image on one surface has been read can
be supplied to the image reading position again after being
reversed. In this way, an image on a front surface and an
image on a back surface of the paper P can be read.

Furthermore, each of the image forming apparatuses 100
includes an operation receiving unit 132 that receives a
user’s operation. The operation receiving unit 132 is a touch
panel. The operation receiving unit 132 displays information
for the user and receives a user’s operation.

Note that an operation receiving unit and an information
display unit may be separately provided instead of the
configuration in which the single operation receiving unit
132 displays information for the user and receives a user’s
operation as in the present exemplary embodiment.

Each of the image forming apparatuses 100 has an adjust-
ment function of adjusting the image forming unit 100A.
Furthermore, each of the image forming apparatuses 100 has
an information transmission function of transmitting infor-
mation to the server apparatus 200.

In the present exemplary embodiment, in a case where the
image forming unit 100A is adjusted, a chart image is
formed on paper P by causing the image forming unit 100A
to operate.

In this way, chart paper CP, which is paper P on which a
chart image (an example of an image for diagnosis; not
illustrated in FIG. 1) is formed, is generated, as indicated by
reference sign 1A in FIG. 1.

The chart image is an image used for adjustment and
diagnosis of the image forming unit 100A. In the present
exemplary embodiment, chart paper CP, which is paper P on
which the chart image used for the adjustment and diagnosis
is formed, is generated.

When the chart paper CP is generated, the chart image on
the chart paper CP is read by using the image reading device
130, as indicated by the reference sign 1B in FIG. 1.

In this way, read image data obtained by reading the chart
paper CP is generated.

Then, the image forming apparatus 100 adjusts the image
forming unit 100A by using the read image data. Specifi-
cally, the image forming apparatus 100 adjusts the image
forming unit 100A by analyzing the read image data.

In other words, the image forming apparatus 100 adjusts
the image forming unit 100A on the basis of a reading result
obtained by reading the chart image by the image reading
device 130.

Specifically, the image forming apparatus 100 changes a
setting value concerning the image forming unit 100A as
needed on the basis of a result of the analysis of the read
image data. In other words, the image forming apparatus 100

10

15

20

25

30

35

40

45

50

55

60

65

6

sets a new setting value as a setting value concerning image
formation as needed on the basis of a result of the analysis
of the read image data.

In this way, the image forming apparatus 100 adjusts the
image forming unit 100A, and thereby quality of an image
to be formed is improved.

Furthermore, in the present exemplary embodiment, the
read image data obtained when the image forming unit 100A
is adjusted is transmitted to the server apparatus 200 and is
then stored in the server apparatus 200.

The server apparatus 200 diagnoses the image forming
apparatus 100 on the basis of the read image data.

Furthermore, a maintenance person who does mainte-
nance of the image forming apparatus 100 accesses the
server apparatus 200 and diagnoses the image forming
apparatus 100 by referring to the read image data stored in
the server apparatus 200 and a result of diagnosis made by
the server apparatus 200.

As described above, in each of the image forming appa-
ratuses 100, the image forming unit 100A is adjusted by
generating chart paper CP and reading the chart paper CP.

More specifically, in each of the image forming appara-
tuses 100, the image forming unit 100A is adjusted by
generating chart paper CP and reading the chart paper CP
every predetermined specific period, for example, every day.

Hereinafter, this adjustment of the image forming appa-
ratus 100 routinely performed is referred to as “routine
adjustment”.

Furthermore, in the present exemplary embodiment, when
the routine adjustment is performed, read image data is
transmitted to the server apparatus 200. Then, in the present
exemplary embodiment, the server apparatus 200 or the
maintenance person diagnoses the image forming apparatus
100, as described above.

Hereinafter, the diagnosis of the image forming apparatus
100 made when the routine adjustment is performed is
referred to as “routine diagnosis”.

In the present exemplary embodiment, a reading result of
a chart image formed on paper P by the image forming unit
100A when the routine adjustment is performed is output to
the server apparatus 200, which is an example of an external
apparatus. Then, the server apparatus 200 or the mainte-
nance person diagnoses the image forming apparatus 100.

In the present exemplary embodiment, when chart paper
CP is read for the routine adjustment, read image data
obtained by the reading is used not only for the routine
adjustment, but also for the routine diagnosis.

In this way, in the present exemplary embodiment, the
routine diagnosis is performed without user’s awareness. In
other words, in the present exemplary embodiment, the
routine diagnosis is actually also performed in addition to
the routine adjustment even if the user thinks he or she is
performing work for the routine adjustment.

When read image data is transmitted to the server appa-
ratus 200, only part of the read image data necessary for the
routine diagnosis may be transmitted instead of transmitting
all the read image data.

In other words, only read image data of chart paper CP
necessary for the routine diagnosis may be transmitted to the
server apparatus 200 instead of transmitting read image data
of all chart paper CP generated by the image forming
apparatus 100 to the server apparatus 200.

In the present exemplary embodiment, there are chart
paper CP used only for the routine adjustment (hereinafter
referred to as “chart paper CP exclusive for adjustment”),
chart paper CP used only for the routine diagnosis (herein-
after referred to as “chart paper CP exclusive for diagnosis™),
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and chart paper CP used for both of the routine adjustment
and the routine diagnosis (hereinafter referred to as “chart
paper CP for both adjustment and diagnosis™), as described
later.

Each of the image forming apparatuses 100 may transmit
only read image data of the chart paper CP for both adjust-
ment and diagnosis and read image data of the chart paper
CP exclusive for diagnosis to the server apparatus 200.

In some cases, the chart paper CP for routine adjustment
and the chart paper CP for routine diagnosis are identical. In
such cases, the image forming apparatus 100 transmits read
image data of all sheets of chart paper CP to the server
apparatus 200.

In other words, in such cases, all sheets of chart paper CP
are the chart paper CP for both adjustment and diagnosis,
and the image forming apparatus 100 transmits read image
data of all of the sheets of chart paper CP for both adjustment
and diagnosis to the server apparatus 200.

Each of the image forming apparatuses 100 determines,
for each chart paper CP whose image has been read, whether
the chart paper CP is the chart paper CP exclusive for
adjustment, the chart paper CP exclusive for diagnosis, or
the chart paper CP for both adjustment and diagnosis when
transmitting read image data to the server apparatus 200.

In a case where the chart paper CP is the chart paper CP
exclusive for diagnosis or the chart paper CP for both
adjustment and diagnosis, the image forming apparatus 100
transmits read image data of the chart paper CP to the server
apparatus 200.

Meanwhile, in a case where the chart paper CP is the chart
paper CP exclusive for adjustment, the image forming
apparatus 100 does not transmit read image data of the chart
paper CP to the server apparatus 200.

In a case where read image data of chart paper CP
exclusive for adjustment is not transmitted to the server
apparatus 200 as in the present exemplary embodiment, read
image data transmitted to the server apparatus 200 is
reduced.

When the image forming apparatus 100 generates chart
paper CP, the image forming apparatus 100 forms a code
image KG on the chart paper CP as indicated by the
reference sign 1D in FIG. 1.

The image forming apparatus 100 determines whether or
not the chart paper CP is one to be transmitted to the server
apparatus 200, for example, on the basis of information
included in the code image KG formed on the chart paper
CP.

The “code image KG” is an image in which information
is encoded. The code image KG is, for example, a two-
dimensional barcode or a one-dimensional barcode.

Note that information may be given to chart paper CP by
giving text information to the chart paper CP instead of
using the code image KG.

Alternatively, for example, information may be stored in
an information storage medium such as an RFID tag, and
this information storage medium may be given to chart
paper CP.

In the present exemplary embodiment, when a chart
image is formed on paper P, the code image KG is also
formed on this paper P. In the present exemplary embodi-
ment, the code image KG formed on the paper P together
with the chart image includes information concerning a type
of chart paper CP.

When the image forming apparatus 100 reads the chart
paper CP, the image forming apparatus 100 determines
whether or not the chart paper CP is one to be transmitted to
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the server apparatus 200 on the basis of the information
concerning the type included in the code image KG.

Specifically, in the present exemplary embodiment, for
example, the code image KG includes, as the information
concerning the type, information indicating whether the
chart paper CP is the chart paper CP exclusive for adjust-
ment, the chart paper CP exclusive for diagnosis, or the chart
paper CP for both adjustment and diagnosis.

In a case where the information included in the code
image KG formed on the read chart paper CP is information
indicative of the chart paper CP exclusive for diagnosis or
the chart paper CP for both adjustment and diagnosis, the
image forming apparatus 100 transmits read image data of
the chart paper CP to the server apparatus 200.

In a case where the information included in the code
image KG is information indicative of the chart paper CP
exclusive for adjustment, the image forming apparatus 100
does not transmit read image data of the chart paper CP
given this code image KG to the server apparatus 200.

Whether chart paper CP is the chart paper CP exclusive
for adjustment, the chart paper CP exclusive for diagnosis,
or the chart paper CP for both adjustment and diagnosis may
be determined on the basis of an order of transport of chart
paper CP in the image forming apparatus 100. In other
words, the type of chart paper CP need not be determined on
the basis of information included in the code image KG.

In the present exemplary embodiment, the image reading
device 130 may be disposed inside the image forming
apparatus 100 on a transport path for paper P, as described
above.

In this case, the image forming apparatus 100 determines
whether obtained read image data is read image data of the
chart paper CP exclusive for adjustment, read image data of
the chart paper CP exclusive for diagnosis, or read image
data of the chart paper CP for both adjustment and diagnosis
on the basis of an order of chart paper CP sequentially
transported to the image reading device 130.

In this case, the image forming apparatus 100 first grasps
an order of transport of sheets of chart paper CP and types
of the transported sheets of chart paper CP on the basis of
information of a print job for the sheets of chart paper CP.

Then, the image forming apparatus 100 determines
whether each of read image data sequentially obtained is
read image data of the chart paper CP exclusive for adjust-
ment, read image data of the chart paper CP exclusive for
diagnosis, or read image data of the chart paper CP for both
adjustment and diagnosis on the basis of the order of the
sheets of chart paper CP sequentially transported to the
image reading device 130.

Then, also in this case, the image forming apparatus 100
transmits read image data of the chart paper CP exclusive for
diagnosis or read image data of the chart paper CP for both
adjustment and diagnosis among the read image data
sequentially obtained to the server apparatus 200.
Transmission by Permission

The image forming apparatus 100 (see FIG. 1) may
transmit read image data to the server apparatus 200 in a
case where permission is given by a user.

In other words, the image forming apparatus 100 may
output a reading result of the chart paper CP exclusive for
diagnosis and a reading result of the chart paper CP for both
adjustment and diagnosis to the server apparatus 200, which
is an example of an external apparatus, in a case where
permission is given by the user.
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Specifically, in a case where this processing is performed,
the user sets in advance in the image forming apparatus 100
whether or not to transmit read image data to the server
apparatus 200.

In a case where the setting permits transmission, the
image forming apparatus 100 transmits read image data of
the chart paper CP exclusive for diagnosis and read image
data of the chart paper CP for both adjustment and diagnosis
to the server apparatus 200.

On the other hand, in a case where the setting does not
permit transmission, the image forming apparatus 100 does
not transmit read image data to the server apparatus 200.

Note that in the present exemplary embodiment, the user
sets whether or not to transmit read image data to the server
apparatus 200 by operating the operation receiving unit 132.

The image forming apparatus 100 may be configured not
to generate the chart paper CP exclusive for diagnosis in a
case where the setting that permits transmission is not made.

In other words, the image forming apparatus 100 may be
configured not to generate the chart paper CP exclusive for
diagnosis in a case where the user’s setting is that read image
data is not transmitted to the server apparatus 200.

Alternatively, in a case where the setting that permits
transmission is not made, a chart image formed on chart
paper CP may be changed so that a chart image used only for
routine diagnosis is not formed.

Although each sheet of paper P becomes the chart paper
CP exclusive for adjustment, the chart paper CP exclusive
for diagnosis, or the chart paper CP for both adjustment and
diagnosis in the above description, a chart image for routine
adjustment and a chart image for routine diagnosis may be
formed on a single sheet of paper P.

In this case, in a case where the setting that permits
transmission is not made, the image forming apparatus 100
may be configured not to form a chart image for routine
diagnosis. In this case, only a chart image for routine
adjustment is formed on chart paper CP.

Furthermore, also in a case where read image data cannot
be transmitted to the server apparatus 200, for example, due
to failure of communication between the image forming
apparatus 100 and the server apparatus 200, the image
forming apparatus 100 may be configured not to generate the
chart paper CP exclusive for diagnosis or may be configured
not to form a chart image for routine diagnosis.
Processing for Notifying User

The user may be notified of information indicating that
read image data is transmitted to the server apparatus 200.

In a case where the user performs reading of chart paper
CP, such a situation is also assumed in which the user does
not know that read image data is transmitted to the server
apparatus 200 thinking that he or she is performing routine
adjustment.

In a case where the user is notified of information indi-
cating that read image data is transmitted, the user can be
notified that read image data is transmitted to an outside of
the image forming apparatus 100.

This notification is, for example, given by the operation
receiving unit 132 that is a touch panel.

Alternatively, the notification may be given to the user by
giving information indicating that read image data is to be
transmitted to the server apparatus 200 to chart paper CP
whose read image data is to be transmitted to the server
apparatus 200.

In other words, the notification may be given to the user
by forming, on paper P on which a chart image is formed by
the image forming unit 100A when routine adjustment is
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performed, an image including information indicating that a
reading result of an image formed on the paper P is to be
output to an outside.

More specifically, in this case, for example, when the
chart paper CP exclusive for diagnosis or the chart paper CP
for both adjustment and diagnosis is generated, information
indicating that read image data is to be transmitted to the
server apparatus 200 is given to this chart paper CP by using
the image forming unit 100A.

The “information indicating that read image data is to be
transmitted” may be given as an image such as an illustration
or may be given as text information such as “scan image will
be transmitted”.

Furthermore, in the present exemplary embodiment, each
chart paper CP is given apparatus identification information,
which is information for identifying the image forming
apparatus 100 used to generate the chart paper CP, as
indicated by the reference sign 1G in FIG. 1. The apparatus
identification information is, for example, model informa-
tion or serial information.

In the present exemplary embodiment, the apparatus
identification information is included in information stored
in the code image KG formed on the chart paper CP.

In this way, the server apparatus 200 can be notified of
information concerning the image forming apparatus 100
used to generate the chart paper CP. In other words, the
server apparatus 200 can be notified of information con-
cerning the image forming apparatus 100 on which routine
diagnosis is to be made.

Furthermore, in the present exemplary embodiment, a
security code and transmission control information, which is
an example of information for control, is included in the
information stored in the code image KG, as indicated by the
reference sign 1H in FIG. 1. Details of the security code and
the transmission control information will be described later.

In the present exemplary embodiment, the apparatus
identification information, the security code, and the trans-
mission control information are added to chart paper CP by
the image forming unit 100A functioning as a part of an
adding unit.

Chart Paper CP

FIG. 4 is a view for explaining chart paper CP.

In the present exemplary embodiment, when routine
adjustment is performed, four sheets of chart paper CP
illustrated in FIG. 4 are generated in the image forming
apparatus 100, and then the four sheets of chart paper CP are
read in the image forming apparatus 100.

A chart image, which is an example of an image for
diagnosis, is formed on each of the four sheets of chart paper
P.

In the present exemplary embodiment, chart paper P “for
gradation adjustment”, chart paper P “for unevenness adjust-
ment/streak diagnosis No. 17, chart paper P “for unevenness
adjustment/streak diagnosis No. 27, and chart paper P “for
banding/density diagnosis” are generated as the four sheets
of chart paper P.

Next, the user places the four sheets of chart paper CP in
the image reading device 130 (see FIG. 1). Alternatively, the
four sheets of chart paper CP sequentially pass the image
reading device 130 provided inside the image forming
apparatus 100. In this way, the four sheets of chart paper CP
are read.

Three sheets of chart paper CP, that is, the chart paper CP
“for gradation adjustment”, the chart paper CP “for uneven-
ness adjustment/streak diagnosis No. 17, and the chart paper
CP “for unevenness adjustment/streak diagnosis No. 2” are
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used for routine adjustment, and the image forming unit
100A is adjusted by using read image data of these three
sheets of chart paper CP.

Three sheets of chart paper CP, that is, the chart paper CP
“for unevenness adjustment/streak diagnosis No. 17, the
chart paper CP “for unevenness adjustment/streak diagnosis
No. 27, and the chart paper CP “for banding/density diag-
nosis” are used for routine diagnosis, and read image data of
these three sheets of chart paper CP are transmitted to the
server apparatus 200. Then, the server apparatus 200 diag-
noses the image forming apparatus 100.

Although the chart paper CP “for banding/density diag-
nosis” is unnecessary for the routine adjustment, the sheets
of chart paper CP including this chart paper CP “for banding/
density diagnosis™ are generated when sheets of chart paper
CP for the routine adjustment are generated since the chart
paper CP “for banding/density diagnosis™ is necessary for
the routine diagnosis.

In this example, the chart paper CP “for gradation adjust-
ment” corresponds to the chart paper CP exclusive for
adjustment.

The chart paper CP “for unevenness adjustment/streak
diagnosis No. 1” and the chart paper CP “for unevenness
adjustment/streak diagnosis No. 2 correspond to the chart
paper CP for both adjustment and diagnosis.

The chart paper CP “for banding/density diagnosis” cor-
responds to the chart paper CP exclusive for diagnosis.
Information Stored in Code Information

In the present exemplary embodiment, as illustrated in
FIG. 1, the code image KG is formed on chart paper CP in
addition to a chart image (not illustrated in FIG. 1), as
described above.

In the present exemplary embodiment, the code image
KG includes the apparatus identification information, the
security code, and the transmission control information.

The apparatus identification information is information
for identifying the image forming apparatus 100 used to
generate chart paper CP, as described above.

The security code is information used to permit transmis-
sion of read image data of chart paper CP to the server
apparatus 200. Note that this security code is not necessarily
needed, and information given to chart paper CP need not
include the security code.

The transmission control information is information used
to control transmission of read image data of chart paper CP
to the server apparatus 200.

In the present exemplary embodiment, chart paper CP on
which a chart image has been formed by the image forming
unit 100A is read by the image forming apparatus 100 or a
second image forming apparatus 102, which will be
described later, and a reading result of the chart paper CP is
acquired by these image forming apparatuses 100.

Then, the reading result is output from these image
forming apparatuses 100. The transmission control informa-
tion is used for the output of the reading result.

In the present exemplary embodiment, each chart paper
CP is given, as the transmission control information, infor-
mation indicating whether the chart paper CP is the chart
paper CP exclusive for adjustment, the chart paper CP
exclusive for diagnosis, or the chart paper CP for both
adjustment and diagnosis.

In other words, in the present exemplary embodiment,
information concerning a type of chart paper CP is given to
the chart paper CP as the transmission control information.

In the present exemplary embodiment, in a case where
information indicative of the chart paper CP exclusive for
diagnosis or the chart paper CP for both adjustment and
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diagnosis is included in the code image KG as the trans-
mission control information, read image data of the chart
paper CP given this code image KG is transmitted to the
server apparatus 200.

Meanwhile, in the present exemplary embodiment, in a
case where information indicative of the chart paper CP
exclusive for adjustment is included in the code image KG
as the transmission control information, read image data of
the chart paper CP given this code image KG is not trans-
mitted to the server apparatus 200.

It can be said that the information concerning the type of
chart paper CP is information indicative of a transmission
level.

In the present exemplary embodiment, there are two kinds
of information “transmission level 1” and “transmission
level 2” as the information indicative of the transmission
level.

In the present exemplary embodiment, information
indicative of the chart paper CP exclusive for diagnosis or
the chart paper CP for both adjustment and diagnosis is
information of “transmission level 27, and information
indicative of the chart paper CP exclusive for adjustment is
information of “transmission level 1.

In the present exemplary embodiment, when the routine
adjustment is performed, read image data of the chart paper
CP exclusive for diagnosis and read image data of the chart
paper CP for both adjustment and diagnosis are transmitted
to the server apparatus 200, and read image data of the chart
paper CP exclusive for adjustment is not transmitted to the
server apparatus 200, as described above.

This means that when the routine adjustment is per-
formed, read image data of chart paper CP given the
transmission level 2 is transmitted to the server apparatus
200, and read image data of chart paper CP given the
transmission level 1 is not transmitted to the server appara-
tus 200.

The information concerning the type of chart paper CP is
used for control of output of read image data from the image
forming apparatus 100 and therefore can be said as infor-
mation for control used for control of output of read image
data from the image forming apparatus 100.

In the present exemplary embodiment, information
indicative of a transmission level is given to each sheet of
chart paper CP, and the image forming apparatus 100
determines whether or not to transmit read image data of the
chart paper CP on the basis of the information indicative of
a transmission level.

In the present exemplary embodiment, the image forming
apparatus 100 transmits read image data of chart paper CP
given the transmission level 2 to the server apparatus 200, as
described above.

The image forming apparatus 100 does not transmit read
image data of chart paper CP given the transmission level 1
to the server apparatus 200.

Transmission Processing for Each Mode of Image Forming
Apparatus 100

FIG. 5 is a view for explaining transmission processing
for each mode of the image forming apparatus 100.

Processing for transmitting read image data in a routine
diagnosis mode has been described above.

In the processing for transmitting read image data in the
routine diagnosis mode, read image data of chart paper CP
given the transmission level 2 is transmitted to the server
apparatus 200, and read image data of chart paper CP given
the transmission level 1 is not transmitted to the server
apparatus 200, as described above.
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In this case, a reading result of a chart image that is used
for adjustment but is not used for diagnosis is not output to
the server apparatus 200.

In the present exemplary embodiment, there is a failure
diagnosis mode in addition to the routine diagnosis mode
although description thereof is omitted in the above descrip-
tion. Also in the failure diagnosis mode, read image data is
transmitted to the server apparatus 200.

In the present exemplary embodiment, a mode of the
image forming apparatus 100 is switchable.

In the present exemplary embodiment, the mode of the
image forming apparatus 100 is switched between the rou-
tine diagnosis mode, which is an example of a first mode,
and the failure diagnosis mode, which is an example of a
second mode, in accordance with user’s switching of the
mode.

Specifically, in the present exemplary embodiment, for
example, the mode of the image forming apparatus 100 is
switched by a user’s operation of the operation receiving
unit 132.

In the present exemplary embodiment, the mode of the
image forming apparatus 100 becomes either the routine
diagnosis mode or the failure diagnosis mode in accordance
with this switching.

The “failure diagnosis mode” is a mode for diagnosing a
failure occurring in the image forming apparatus 100.

The failure diagnosis mode is a mode for more closely
diagnosing a state of the image forming apparatus 100 than
the routine diagnosis mode.

The server apparatus 200 (see FIG. 1) diagnoses the
image forming apparatus 100 that is in the failure diagnosis
mode by using more information than information used to
diagnose the image forming apparatus 100 that is in the
routine diagnosis mode.

In the failure diagnosis mode, the image forming appa-
ratus 100 is diagnosed by using a larger number of reading
results than in the routine diagnosis mode. In other words, in
the failure diagnosis mode, the image forming apparatus 100
is diagnosed by using a larger number of reading results of
chart images than reading results of chart images used in the
routine diagnosis mode.

Note that in the failure diagnosis mode, only processing
for transmitting read image data to the server apparatus 200
is performed without performing the adjustment processing.

In the present exemplary embodiment, when the mode of
the image forming apparatus 100 switches to the failure
diagnosis mode, chart paper CP whose read image data is to
be transmitted from the image forming apparatus 100 to the
server apparatus 200 changes.

In other words, in the present exemplary embodiment,
when the mode of the image forming apparatus 100 switches
to the failure diagnosis mode, read image data to be trans-
mitted from the image forming apparatus 100 to the server
apparatus 200 changes.

The image forming apparatus 100 determines whether or
not to transmit read image data to the server apparatus 200
on the basis of information concerning the mode of the
image forming apparatus 100 and information concerning a
transmission level included in the transmission control infor-
mation.

In other words, the image forming apparatus 100 controls
output of a reading result obtained by reading a chart image
on the basis of information concerning the mode of the
image forming apparatus 100, which is an example of own
apparatus information, and information concerning a trans-
mission level given to each chart paper CP.
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In other words, the image forming apparatus 100 controls
output of a reading result obtained by reading a chart image
on the basis of own apparatus information, which is infor-
mation concerning this image forming apparatus 100, and
information concerning a type of chart image formed on
chart paper CP.

Each of the image forming apparatuses 100 transmits read
image data of all of the four sheets of chart paper CP to the
server apparatus 200 as indicated by the reference sign 5A
in FIG. 5 in a case where the image forming apparatus 100
is in the failure diagnosis mode.

In this case, the image forming apparatus 100 also trans-
mits read image data of the chart paper CP exclusive for
adjustment, which is chart paper CP given the “transmission
level 17, to the server apparatus 200.

The “transmission level 1” is an example of information
for control used to control output of read image data.

In the present exemplary embodiment, information for
control, such as the “transmission level 17, for controlling
output of read image data from the image forming apparatus
100 to vary depending on the mode of the image forming
apparatus 100 used to read chart paper CP is set in advance.

In the present exemplary embodiment, the information for
control set in advance is added to chart paper CP.

More specifically, in the present exemplary embodiment,
information for control that allows a reading result to be
output in a case where the image forming apparatus 100 used
to read chart paper CP is in the failure diagnosis mode,
which is an example of a specific mode, and prohibits a
reading result from being output in a case where the image
forming apparatus 100 is not in the failure diagnosis mode
is added to the chart paper CP “for gradation adjustment”.

In this case, the image forming apparatus 100 also trans-
mits read image data of the chart paper CP “for gradation
adjustment” to the server apparatus 200 in a case where the
image forming apparatus 100 is in the failure diagnosis
mode.

In the present exemplary embodiment, in a case where the
image forming apparatus 100 is in the failure diagnosis
mode, in which more information should be transmitted to
the server apparatus 200, read image data of all of the four
sheets of chart paper CP including the chart paper CP
exclusive for adjustment is transmitted to the server appa-
ratus 200.

On the other hand, in the present exemplary embodiment,
in a case where the image forming apparatus 100 is in the
routine diagnosis mode, read image data of the chart paper
CP exclusive for adjustment, which is chart paper CP given
the transmission level 1, is not transmitted to the server
apparatus 200 as indicated by the reference sign 5B in FIG.
5, as described above.

In the present exemplary embodiment, in a case where a
type of chart paper CP is the transmission level 1, which is
an example of a specific type, and the image forming
apparatus 100 is in the routine diagnosis mode, a reading
result of this chart paper CP is not output.

In this case, one or some reading results among all reading
results of the sheets of chart paper CP are output to the server
apparatus 200.

Specifically, in this case, a reading result used for diag-
nosis of the image forming apparatus 100 among all reading
results is output to the server apparatus 200.

More specifically, in this case, a reading result of the chart
paper CP for both adjustment and diagnosis and a reading
result of the chart paper CP exclusive for diagnosis, which
are chart paper CP given the transmission level 2, among all
reading results are transmitted to the server apparatus 200.
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On the other hand, in the present exemplary embodiment,
a reading result other than the one or some reading results is
also transmitted to the server apparatus 200 in a case where
a predetermined condition is satisfied.

Specifically, in the present exemplary embodiment, the
other reading result is also output to the server apparatus 200
in a case where the image forming apparatus 100 is in the
failure diagnosis mode, which is an example of a specific
mode, as described above.

More specifically, in the present exemplary embodiment,
a reading result of the chart paper CP exclusive for adjust-
ment is also output to the server apparatus 200 in a case
where the image forming apparatus 100 is in the failure
diagnosis mode, in which the image forming apparatus 100
is diagnosed by using more information than in the routine
diagnosis mode.

In the present exemplary embodiment, when the image
forming unit 100A provided in the image forming apparatus
100 is adjusted, the image forming unit 100A forms a chart
image used for this adjustment and forms a chart image that
is not used for this adjustment but is used for diagnosis on
paper P.

In the present exemplary embodiment, at least a reading
result of a chart image that is not used for adjustment of the
image forming apparatus 100 but is used for diagnosis of the
image forming apparatus 100 is output to the server appa-
ratus 200 irrespective of the mode of the image forming
apparatus 100.

In the present exemplary embodiment, in a case where the
image forming apparatus 100 is in the routine diagnosis
mode, read image data of the chart paper CP for both
adjustment and diagnosis and read image data of the chart
paper CP exclusive for diagnosis are transmitted to the
server apparatus 200, but read image data of the chart paper
CP exclusive for adjustment is not transmitted to the server
apparatus 200, as described above.

On the other hand, in a case where the image forming
apparatus 100 is in the failure diagnosis mode, read image
data of all of the chart paper CP for both adjustment and
diagnosis, the chart paper CP exclusive for diagnosis, and
the chart paper CP exclusive for adjustment are transmitted
to the server apparatus 200, as described above.

In the present exemplary embodiment, a code image KG
on chart paper CP whose read image data is to be transmitted
to the server apparatus 200 includes a security code indica-
tive of permission of the transmission, as illustrated in FIG.
1.

In the present exemplary embodiment, each of the image
forming apparatuses 100 determines the presence or absence
of a security code, and does not transmit read image data to
the server apparatus 200 in a case where paper P has no code
image KG or in a case where a security code acquired from
a code image KG is not one registered in advance.

In the present exemplary embodiment, it can be said that
the security code is information for determining whether or
not chart paper CP is one whose read image data is to be
transmitted.

In the present exemplary embodiment, transmission of
read image data to the server apparatus 200 is controlled on
the basis of the security code and the transmission control
information in each of the routine diagnosis mode and the
failure diagnosis mode.

It is also assumed that when routine diagnosis or failure
diagnosis is performed, paper P that is irrelevant with the
routine diagnosis or the failure diagnosis is read together
with chart paper CP.
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In this case, since a security code registered in advance is
not given to the paper P irrelevant with the routine diagnosis
or the failure diagnosis, read image data of this paper P
irrelevant with the routine diagnosis or the failure diagnosis
is not transmitted to the server apparatus 200.

In a case where the code image KG includes only the
security code, only two kinds of processing, that is, trans-
mitting read image data and not transmitting read image data
can be performed.

On the other hand, in a case where the code image KG
also includes the transmission control information as in the
present exemplary embodiment, for example, read image
data to be transmitted to the server apparatus 200 can be
changed depending on the mode of the image forming
apparatus 100, as described above.

In the present exemplary embodiment, in the routine
diagnosis mode, read image data of the chart paper CP “for
gradation adjustment”, which is one of the sheets of chart
paper CP, is not transmitted to the server apparatus 200.

On the other hand, in the present exemplary embodiment,
when the mode of the image forming apparatus 100 is
switched to the failure diagnosis mode, the read image data
of this chart paper CP is also transmitted to the server
apparatus 200.

In the present exemplary embodiment, even in a case
where the routine diagnosis of the image forming apparatus
100 is not performed, the image forming unit 100A forms an
image used for diagnosis of the image forming apparatus
100 on paper P. More specifically, even in a case where the
routine diagnosis is not performed, the image forming unit
100A forms a chart image used for diagnosis of the image
forming apparatus 100 on paper P.

More specifically, even in a case where the image forming
apparatus 100 is in the failure diagnosis mode, the image
forming unit 100A forms a chart image used for diagnosis of
the image forming apparatus 100 on paper P in response to
an instruction from the user or the like to generate chart
paper CP.

In the present exemplary embodiment, even in a case
where the image forming apparatus 100 is in the failure
diagnosis mode, the image forming unit 100A generates the
four sheets of chart paper CP.

In the present exemplary embodiment, a reading result
output to the server apparatus 200 among reading results of
chart images formed by the image forming unit 100A when
the routine diagnosis is performed and a reading result
output to the server apparatus 200 among reading results of
chart images formed by the image forming unit 100A when
the routine diagnosis is not performed are different.

In the present exemplary embodiment, the reading result
output to the server apparatus 200 among reading results of
chart images formed by the image forming unit 100A when
the routine diagnosis is performed is read image data of the
three sheets of chart paper CP “for unevenness adjustment/
streak diagnosis No. 17, “for unevenness adjustment/streak
diagnosis No. 27, and “for banding/density diagnosis”.

Meanwhile, the reading result output to the server appa-
ratus 200 among reading results of chart images formed by
the image forming unit 100A when the routine diagnosis is
not performed is read image data of the four sheets of chart
paper CP “for gradation adjustment”, “for unevenness
adjustment/streak diagnosis No. 17, “for unevenness adjust-
ment/streak diagnosis No. 27, and “for banding/density
diagnosis”.

In the present exemplary embodiment, in a case where the
routine diagnosis is not performed, that is, in a case where
the failure diagnosis is performed, the image forming appa-
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ratus 100 is diagnosed by using a larger number of reading
results than when the routine diagnosis is performed.

Accordingly, in the present exemplary embodiment, in a
case where the routine diagnosis is not performed, a larger
number of reading results than in a case where the routine
diagnosis is performed are output to the server apparatus
200.

In the present exemplary embodiment, the user sometimes
notices a failure of the image forming apparatus 100 by
referring to chart paper CP generated when the routine
adjustment is performed. In this case, the user sometimes
manually switches the mode of the image forming apparatus
100 to the failure diagnosis mode.

In this case, in the present exemplary embodiment, read
image data of the chart paper CP “for gradation adjustment”,
which is the one of the sheets of chart paper CP, is also
transmitted to the server apparatus 200.

In this case, the user places the four sheets of chart paper
CP in the image reading device 130 again to read the four
sheets of chart paper CP, and thereby read image data of the
chart paper CP “for gradation adjustment”, which is the one
of the sheets of chart paper CP, is also transmitted to the
server apparatus 200.

In the present exemplary embodiment, in a case where the
routine adjustment is performed, the image forming unit
100A is adjusted, and read image data is transmitted to the
server apparatus 200 to perform the routine diagnosis.

In this case, if read image data of all sheets of chart paper
CP read by the image reading device 130 is transmitted to
the server apparatus 200, a volume of the read image data
becomes large, and a trouble such as a long transmission
time may undesirably occur.

On the other hand, in the present exemplary embodiment,
read image data of the chart paper CP exclusive for adjust-
ment is not transmitted in a case where the routine adjust-
ment is performed. This reduces a volume of read image data
transmitted to the server apparatus 200.

Meanwhile, in the present exemplary embodiment, in the
failure diagnosis mode, read image data of all sheets of chart
paper CP is transmitted to the server apparatus 200 in order
to more accurately grasp a cause of a failure. In this case,
read image data of all sheets of chart paper CP including the
chart paper CP exclusive for adjustment is transmitted to the
server apparatus 200.

As a result, the image forming apparatus 100 can be
diagnosed by the server apparatus 200 on the basis of more
information than in a case where read image data of one or
some sheets of chart paper CP is not transmitted to the server
apparatus 200 among all sheets of paper CP.

Another Example of Transmission Control Information

Another example of the transmission control information
is information concerning date and time of printing of chart
paper CP. In other words, another example of the transmis-
sion control information is information concerning date and
time of the routine adjustment.

In this case, for example, information concerning date and
time of printing of chart paper CP is included as the
transmission control information in a code image KG
formed on the chart paper CP.

In this case, in a case where the chart paper CP is read
later, the image forming apparatus 100 acquires, for the chart
paper CP, the information concerning date and time included
in the transmission control information.

Furthermore, the image forming apparatus 100 acquires,
for the chart paper CP, information concerning a transmis-
sion level included in the transmission control information.
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In other words, the image forming apparatus 100 acquires,
for the chart paper CP, type information concerning a type
of chart paper CP.

Next, the image forming apparatus 100 acquires a time
difference between a time specified by the information
concerning the date and time of printing and a current time.

In other words, in this case, the image forming apparatus
100 acquires a time difference between a time specified by
the information concerning the date and time of printing and
a time of reading of the chart paper CP.

In a case where the time difference exceeds a predeter-
mined period (e.g., 10 minutes), the image forming appa-
ratus 100 also transmits read image data of chart paper CP
given the transmission level 1 to the server apparatus 200.

More specifically, in a case where the time difference
exceeds the predetermined period, the image forming appa-
ratus 100 also transmits read image data of the chart paper
CP exclusive for adjustment to the server apparatus 200.

In this processing example, the time specified by the
information concerning the date and time of printing and
status information, which is information concerning a status
of reading of the chart paper CP by the image reading device
130, are acquired.

Specifically, in this case, timing information, which is
information concerning a timing of reading of the chart
paper CP by the image reading device 130, is acquired as the
status information.

In this case, in a case where the timing specified by the
timing information is later than a predetermined timing, a
reading result of chart paper CP given the transmission level
1 is also output.

On the other hand, in a case where the timing specified by
the timing information is earlier than the predetermined
timing, a reading result of chart paper CP given the trans-
mission level 1 is not output.

More specifically, in this case, in a case where the timing
specified by the timing information is later than a timing of
elapse of the 10 minutes, a reading result of chart paper CP
given the transmission level 1 is output.

On the other hand, in a case where the timing specified by
the timing information is earlier than the timing of elapse of
the 10 minutes, a reading result of chart paper CP given the
transmission level 1 is not output.

In this processing example, in a case where a type
specified by the type information is, for example, the trans-
mission level 1, which is an example of a specific type, and
the timing specified by the timing information is later than
the timing of elapse of the 10 minutes, a reading result of
chart paper CP given the transmission level 1 is output.

On the other hand, in a case where the type specified by
the type information is, for example, the transmission level
1 and the timing specified by the timing information is
earlier than the timing of elapse of the 10 minutes, a reading
result of chart paper CP given the transmission level 1 is
output.

In other words, in this case, in a case where an elapsed
period from formation of a chart image on chart paper CP
given the transmission level 1 to a time when a reading result
of this chart paper CP is obtained exceeds a predetermined
period, the image forming apparatus 100 outputs the reading
result to the server apparatus 200.

On the other hand, in a case where the elapsed period from
formation of a chart image on chart paper CP given the
transmission level 1 to a time when a reading result of this
chart paper CP is obtained does not exceed the predeter-
mined period, the image forming apparatus 100 does not
output the reading result to the server apparatus 200.
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In this processing example, information for control for
varying output of a reading result from the image forming
apparatus 100 depending on a status of reading of chart
paper CP by the image forming apparatus 100 is added to the
chart paper CP as the information for control.

More specifically, in this processing example, information
for control for varying output of a reading result from the
image forming apparatus 100 depending on a timing of
reading of chart paper CP by the image forming apparatus
100 is added to the chart paper CP as the information for
control.

More specifically, in this processing example, information
concerning date and time of printing of chart paper CP is
added to the chart paper CP as the information for control.

In other words, in this processing example, information
concerning a timing of formation of a chart image on paper
P by the image forming unit 100A provided in the image
forming apparatus 100 used to generate chart paper CP is
added to the chart paper CP.

FIG. 6 illustrates a reference table referred to by the image
forming apparatus 100.

In this reference table, a relationship between the time
difference described above and whether or not to transmit
read image data is registered in advance. The reference table
is stored in the secondary storage unit 12 (see FIG. 2).

The image forming apparatus 100 determines whether or
not to transmit read image data by referring to the reference
table.

Specifically, by referring to the reference table, for
example, the image forming apparatus 100 decides to trans-
mit read image data of the chart paper CP exclusive for
adjustment, which is chart paper CP given the transmission
level 1, to the server apparatus 200 in a case where 10
minutes have elapsed from date and time of printing of the
chart paper CP exclusive for adjustment.

In a case where 10 minutes have elapsed from date and
time of printing of the chart paper CP exclusive for adjust-
ment given the transmission level 1, the image forming
apparatus 100 decides to transmit read image data to the
server apparatus 200.

In this case, read image data of the chart paper CP
exclusive for adjustment given the transmission level 1 is
transmitted to the server apparatus 200.

In this case, even in a case where the user has not switched
the mode of the image forming apparatus 100 to the failure
diagnosis mode, read image data of the chart paper CP
exclusive for adjustment is transmitted to the server appa-
ratus 200.

Also in this case, read image data of a larger number of
sheets of chart paper CP are transmitted to the server
apparatus 200, and the image forming apparatus 100 is
diagnosed by the server apparatus 200 on the basis of more
information.

Assume that the user finds a trouble when the routine
adjustment is performed.

The user is often unfamiliar with how to cope with a
trouble, and in this case, it is assumed that the user places
chart paper CP in the image reading device 130 (see FIG. 1)
after elapse of 10 minutes or more from printing of the chart
paper CP.

In this case, when the chart paper CP is read, even in a
case where the chart paper CP is chart paper CP exclusive for
adjustment given the transmission level 1, read image data
of the chart paper CP exclusive for adjustment is transmitted
to the server apparatus 200, as described above.

In the present exemplary embodiment, in a case where a
transmission level of chart paper CP is the transmission level
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1, read image data of this chart paper CP is not transmitted
to the server apparatus 200 basically.

However, in this processing example, in a case where a
specific condition is satisfied, for example, in a case where
10 minutes have elapsed from printing of chart paper CP,
read image data is transmitted to the server apparatus 200
even in a case where the chart paper CP is chart paper CP
given the transmission level 1.

In a case where this processing is performed, the image
forming apparatus 100 shifts to a mode substantially close to
the failure diagnosis mode even in a case where the user
does not know an operation for switching the mode of the
image forming apparatus 100 to the failure diagnosis mode.
As a result, more read image data are transmitted to the
server apparatus 200.

In a case where the user performs the normal routine
adjustment, chart paper CP is often read by the image
reading device 130 within 10 minutes from printing of the
chart paper CP.

In this case, read image data of the chart paper CP given
the transmission level 1 is not transmitted to the server
apparatus 200. Specifically, read image data of the chart
paper CP exclusive for adjustment is not transmitted to the
server apparatus 200.

On the other hand, in a case where 10 minutes have
elapsed from printing of chart paper CP, read image data is
transmitted to the server apparatus 200 even in a case where
the chart paper CP is chart paper CP given the transmission
level 1.

Specifically, in a case where 10 minutes have eclapsed
from printing of chart paper CP, read image data is trans-
mitted to the server apparatus 200 even in a case where the
chart paper CP is chart paper CP exclusive for adjustment.

In the present exemplary embodiment, the transmission
level 2 (see FIG. 5) is given to the chart paper CP for both
adjustment and diagnosis and the chart paper CP exclusive
for diagnosis, and the image forming apparatus 100 trans-
mits read image data of the chart paper CP for both adjust-
ment and diagnosis and the chart paper CP exclusive for
diagnosis to the server apparatus 200 irrespective of whether
or not the 10 minutes have elapsed.

As for the chart paper CP for both adjustment and
diagnosis and the chart paper CP exclusive for diagnosis,
read image data is transmitted to the server apparatus 200
even before elapse of the 10 minutes, and read image data
is transmitted to the server apparatus 200 even after elapse
of the 10 minutes.

On the other hand, as for the chart paper CP exclusive for
adjustment, read image data is transmitted to the server
apparatus 200 after elapse of the 10 minutes.

In addition, a transmission level 0 may be given to chart
paper CP, as indicated by the reference sign 6A in FIG. 6.

As for chart paper CP given the transmission level 0, the
image forming apparatus 100 does not transmit read image
data to the server apparatus 200 at all in a case where the
image forming apparatus 100 is in the routine diagnosis
mode.

As for chart paper CP given the transmission level 0, the
image forming apparatus 100 does not transmit read image
data to the server apparatus 200 irrespective of whether or
not the 10 minutes have elapsed, as long as the image
forming apparatus 100 is in the routine diagnosis mode.

As for chart paper CP given the transmission level 0, the
image forming apparatus 100 transmits read image data to
the server apparatus 200 only in a case where the image
forming apparatus 100 is in the failure diagnosis mode.
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The 10 minutes are an example, and may be changed in
accordance with an instruction from the user. Furthermore,
this period may be a period other than 10 minutes.

In the reference table illustrated in FIG. 6, a relationship
between the security code and whether or not to transmit
read image data is also registered.

In a case where the security code matches a security code
registered in advance, the image forming apparatus 100
transmits read image data to the server apparatus 200, as
described above.

In a case where the security code does not match a
security code registered in advance, the image forming
apparatus 100 does not transmit read image data to the server
apparatus 200.

Another Processing Example

Whether or not to transmit read image data to the server
apparatus 200 may be determined on the basis of a past
record of reading of chart paper CP irrespective of the
transmission control information.

Specifically, in a case where this processing is performed,
for example, the image forming apparatus 100 acquires,
from a code image KG on each chart paper CP, paper
identification information, which is information included in
the code image KG and is for identifying the chart paper CP,
every time the chart paper CP is read.

In a case where this processing is performed, each code
image KG includes the paper identification information for
identifying chart paper CP on which this code image KG is
formed.

When chart paper CP is read, the image forming apparatus
100 acquires and holds paper identification information
given to this chart paper CP.

Furthermore, the image forming apparatus 100 compares
new paper identification information acquired from a code
image KG and paper identification information already held
in the image forming apparatus 100 every time chart paper
CP is read, and thereby determines whether or not the new
paper identification information matches the paper identifi-
cation information already held in the image forming appa-
ratus 100.

In a case where the image forming apparatus 100 deter-
mines that the new paper identification information matches
the paper identification information already held in the
image forming apparatus 100, the image forming apparatus
100 determines that the chart paper CP has been read plural
times.

In this case, even in a case where the chart paper CP
determined to have been read plural times is chart paper CP
exclusive for adjustment, the image forming apparatus 100
transmits read image data of this chart paper CP exclusive
for adjustment to the server apparatus 200.

In other words, in this case, even in a case where the chart
paper CP determined to have been read plural times is chart
paper CP given the transmission level 1, the image forming
apparatus 100 transmits read image data of this chart paper
CP to the server apparatus 200.

Such a situation is also assumed in which the user
performs first reading of chart paper CP when the routine
adjustment is performed and then performs second reading
of the chart paper CP. In this case, the same chart paper CP
is read plural times.

In this case, new paper identification information acquired
from the code image KG and paper identification informa-
tion already held by the image forming apparatus 100 match
each other.

In this case, in this processing example, even in a case
where the chart paper CP is chart paper CP given the
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transmission level 1, read image data of this chart paper CP
is transmitted to the server apparatus 200.

In this case, for example, in a case where chart paper CP
exclusive for adjustment is read two times, read image data
of'this chart paper CP exclusive for adjustment is transmitted
to the server apparatus 200.

In other words, in this case, in a case where the number
of times of reading of a chart image included in the chart
paper CP exclusive for adjustment by the image reading
device 130 exceeds a predetermined number, a reading
result of this chart paper CP exclusive for adjustment is also
output to the server apparatus 200.

In a case where this processing is performed, the image
forming apparatus 100 acquires, as the own apparatus infor-
mation, number information, which is information concern-
ing the number of times of reading of chart paper CP by the
image reading device 130. The image forming apparatus 100
controls output of a reading result on the basis of the number
information and information given to the chart paper CP.

In this processing example, the image forming apparatus
100 acquires type information, which is information on a
type of chart paper CP, as the information given to the chart
paper CP, as described above.

The image forming apparatus 100 controls output of a
reading result on the basis of the number information and the
type information.

Specifically, for example, in a case where a type specified
by the type information is the transmission level 1, which is
an example of a specific type, the image forming apparatus
100 outputs a reading result in a case where the number
specified by the number information exceeds a predeter-
mined number.

On the other hand, in a case where the number specified
by the number information does not exceed the predeter-
mined number, the image forming apparatus 100 does not
output a reading result.

As a result, also in this case, even in a case where the user
does not know an operation for switching the mode of the
image forming apparatus 100 to the failure diagnosis mode,
read image data of chart paper CP given the transmission
level 1 is transmitted to the server apparatus 200.

Note that in this processing example, read image data of
chart paper CP given the transmission level 2 is transmitted
to the server apparatus 200 irrespective of the number of
times of reading by the image forming apparatus 100.

Furthermore, read image data of chart paper CP given the
transmission level O is not transmitted to the server appara-
tus 200 irrespective of the number of times of reading by the
image forming apparatus 100.

In a case where the image forming apparatus 100 is in the
failure diagnosis mode, read image data of chart paper CP
given the transmission level 0 is transmitted to the server
apparatus 200.

Furthermore, in this processing example, in a case where
chart paper CP is read after the image forming apparatus 100
shifts to the failure diagnosis mode, read image data of all
sheets of chart paper CP is transmitted to the server appa-
ratus 200 irrespective of the number of times of reading.

In the processing based on the number described above,
information for control for varying output of a reading result
from the image forming apparatus 100 depending on the
number of times of reading of chart paper CP by the image
forming apparatus 100 used to read the chart paper CP is
added to the chart paper CP as the information for control.

In a case where the processing based on the number
described above is performed, the paper identification infor-
mation, which is an example of medium identification
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information for identifying chart paper CP, is added to the
chart paper CP as the information for control.

In the processing based on the number, information
concerning the number of times of reading of chart paper CP
is acquired on the basis of the paper identification informa-
tion, and whether or not to transmit a reading result to the
server apparatus 200 is determined on the basis of the
information concerning the number and the type informa-
tion.

Another Processing Example

Although information concerning date and time of print-
ing of chart paper CP is included in a code image KG in the
above description, the image forming apparatus 100 may
hold this information concerning date and time of printing.

Specifically, in this case, the image forming apparatus 100
holds, for each printed chart paper CP, paper identification
information and date and time information, which is infor-
mation concerning date and time of printing, in association
with each other.

In this case, in a case where latest reading of chart paper
CP is performed, the image forming apparatus 100 deter-
mines whether or not paper identification information iden-
tical to paper identification information acquired from a
code image KG of this chart paper CP is held.

In a case where the identical paper identification infor-
mation is held, the image forming apparatus 100 acquires
date and time information held in association with this paper
identification information by reading out this date and time
information.

In this case, the image forming apparatus 100 acquires a
time difference between a time specified by the date and time
information and a time of the latest reading.

In a case where the time difference exceeds a predeter-
mined time difference, the image forming apparatus 100
transmits read image data to the server apparatus 200, for
example, even in a case where the read image data is read
image data of chart paper CP exclusive for adjustment, as in
the above case.

In other words, also in this case, the image forming
apparatus 100 also transmits read image data of chart paper
CP given the transmission level 1 to the server apparatus
200.

Also in this case, even in a case where chart paper CP is
chart paper CP exclusive for adjustment, read image data of
the chart paper CP exclusive for adjustment is transmitted to
the server apparatus 200. As a result, also in this case, read
image data of a larger number of sheets of chart paper CP are
transmitted to the server apparatus 200.

As in the above case, also in this case, read image data of
chart paper CP given the transmission level 2 is transmitted
to the server apparatus 200 irrespective of the time differ-
ence.

Furthermore, also in this case, read image data of chart
paper CP given the transmission level 0 is not transmitted to
the server apparatus 200 irrespective of the time difference.

Furthermore, in this case, in a case where chart paper CP
is read after the image forming apparatus 100 shifts to the
failure diagnosis mode, read image data of all sheets of chart
paper CP are transmitted to the server apparatus 200 irre-
spective of the time difference.

Change of Reading Condition, Change of Transmission
Condition

Furthermore, a reading condition for reading of chart
paper CP and a transmission condition for transmission of
read image data may vary depending on whether the image
forming apparatus 100 is in the routine diagnosis mode or in
the failure diagnosis mode.
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In other words, at least one of a reading condition, which
is a condition for reading of a chart image by the image
reading device 130, and a processing condition for process-
ing performed on a read image obtained by this reading may
be changed depending on a mode of diagnosis of the image
forming apparatus 100.

Specifically, for example, in a case where the image
forming apparatus 100 is in the routine diagnosis mode,
chart paper CP is read at a low resolution and/or a degree of
compression of read image data is increased, and this read
image data is transmitted to the server apparatus 200.

On the other hand, in a case where the image forming
apparatus 100 is in the failure diagnosis mode, chart paper
CP is read at a higher resolution than in the routine diagnosis
mode. In other words, in this case, a resolution at which the
image reading device 130 reads a chart image is increased.

Furthermore, in a case where the image forming apparatus
100 is in the failure diagnosis mode, a degree of compres-
sion of read image data is made lower than in the routine
diagnosis mode or the read image data is not compressed,
and the read image data is transmitted to the server apparatus
200.

In other words, in this case, a compression rate of a read
image is reduced or a read image is not compressed.

In a case where a read image is compressed in the routine
diagnosis mode, when the mode is switched to the failure
diagnosis mode, a compression rate is reduced or the read
image is not compressed.

In diagnosis of the image forming apparatus 100 in the
routine diagnosis mode, a state of image quality is grasped
or tendency is grasped, and therefore low resolution or high
compression are less likely to lead to a trouble.

On the other hand, in the failure diagnosis mode, the
presence or absence of a failure and where a failure is
occurring are diagnosed, and it is therefore desirable that a
resolution at which chart paper CP is read is increased to a
high resolution and/or a compression rate of read image data
is reduced or read image data is not compressed.

Note that both of the change of the reading resolution
depending on the mode and the change of the compression
rate depending on the mode may be performed or only one
of them may be performed.

Furthermore, a processing condition of a read image
obtained by reading a chart image by the image reading
device 130 may be changed depending on a status of reading
of a chart image by the image reading device 130.

In other words, a processing condition of a read image
obtained by reading chart paper CP may be changed depend-
ing on a status of reading of the chart paper CP.

More specifically, for example, the processing condition
may be changed depending on an elapsed period from date
and time of printing of chart paper CP.

Specifically, for example, in a case where the time dif-
ference described above is less than 10 minutes, which are
an example of a predetermined period, read image data is
compressed at a high compression rate and is then trans-
mitted to the server apparatus 200.

On the other hand, for example, in a case where the time
difference is larger than 10 minutes, which are an example
of the predetermined period, read image data is compressed
at a low compression rate or is not compressed and is then
transmitted to the server apparatus 200.

In this processing example, in a case where an elapsed
period from date and time of printing of chart paper CP
exceeds a predetermined threshold value, a compression rate
of read image is made lower than that in a case where the



US 11,785,147 B1

25

elapsed period from date and time of printing of the chart
paper CP does not exceed the predetermined threshold
value.

Alternatively, in this processing example, in a case where
the elapsed period from date and time of printing of the chart
paper CP exceeds the predetermined threshold value, com-
pression of read image is not performed.

In other words, in a case where the elapsed period does
not exceed the predetermined threshold value, compression
of read image is performed, whereas in a case where the
elapsed period does not exceed the predetermined threshold
value, compression of read image is not performed.

In a case where the above processing is performed, a
processing condition of a read image is changed depending
on an elapsed period from generation of chart paper CP to
reading of this chart paper CP.

In other words, in a case where the above processing is
performed, a processing condition of a read image is
changed depending on whether or not an elapsed period
from generation of chart paper CP to reading of the chart
paper CP exceeds a predetermined threshold value.

Furthermore, a processing condition may be changed on
the basis of a past record of reading of chart paper CP.

More specifically, a processing condition of a read image
may be changed depending on the number of times of
reading of a chart image by the image reading device 130.

More specifically, a processing condition of a read image
may be changed depending on whether or not the number of
times of reading of a chart image by the image reading
device 130 exceeds a predetermined threshold value.

Specifically, for example, in a case where the number of
times of reading of chart paper CP is not larger than a
predetermined number (e.g., “1”), for example, in a case
where the number of times of reading of chart paper CP is
1, read image data is compressed at a high compression rate,
and this read image data is transmitted to the server appa-
ratus 200.

On the other hand, for example, in a case where the
number of times of reading of chart paper CP is larger than
the predetermined number, for example, in a case where the
number of times of reading of chart paper CP is 2, read
image data is compressed at a low compression rate, and this
read image data is transmitted to the server apparatus 200.

In other words, in a case where the number of times of
reading is larger than the predetermined threshold value, a
read image is compressed at a lower compression rate than
in a case where the number of times of reading is not larger
than the predetermined threshold value, and then the read
image data is transmitted to the server apparatus 200.

Furthermore, in a case where the number of times of
reading of chart paper CP is larger than the predetermined
number, for example, in a case where the number of times
of reading of chart paper CP is 2, read image data is
transmitted to the server apparatus 200 without being com-
pressed.

In other words, in this case, in a case where the number
of times of reading is not larger than a predetermined
threshold value, a read image is compressed, whereas in a
case where the number of times of reading is larger than the
predetermined threshold value, a read image is not com-
pressed.

In this case, in a case where the number of times of
reading is larger than the predetermined threshold value, a
read image is not compressed, and the read image that has
not been compressed is transmitted to the server apparatus
200.
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Processing Performed in Case Where Chart Image is Read
by Another Image Forming Apparatus 100

FIG. 7 illustrates a processing example in a case where
chart paper CP is read by an image forming apparatus 100
(hereinafter referred to as a “second image forming appa-
ratus 102”) different from the image forming apparatus 100
(hereinafter referred to as a “first image forming apparatus
101) used to generate the chart paper CP.

In this processing example, chart paper CP generated by
the first image forming apparatus 101, which is an example
of'one image forming apparatus, is read by the second image
forming apparatus 102, which is another image forming
apparatus having an image reading function.

In this processing example, read image data obtained by
this reading is transmitted from the second image forming
apparatus 102 to the server apparatus 200.

Next, the server apparatus 200 or a maintenance person
who accesses the server apparatus 200 diagnoses the first
image forming apparatus 101.

Then, in this processing example, the server apparatus
200 acquires a result of the diagnosis made on the first image
forming apparatus 101.

Not all image forming apparatuses 100 are connected to
the communication line 190, and such a situation is also
assumed in which an image forming apparatus 100 for
which routine diagnosis or failure diagnosis is desired is not
connected to the communication line 190.

Furthermore, such a situation is also assumed in which
read image data cannot be transmitted from an image
forming apparatus 100 for which routine diagnosis or failure
diagnosis is desired to the server apparatus 200 due to a
communication failure.

Furthermore, such a situation is also assumed in which the
image reading device 130 for reading chart paper CP is not
provided in an image forming apparatus 100 for which
routine diagnosis or failure diagnosis is desired.

In these cases, in the present exemplary embodiment,
chart paper CP generated by the first image forming appa-
ratus 101 is read by the second image forming apparatus
102. Then, read image data obtained by the second image
forming apparatus 102 is transmitted to the server apparatus
200.

Even in these cases, routine diagnosis or failure diagnosis
of the first image forming apparatus 101 can be performed
in this way.

In this processing example illustrated in FIG. 7, the first
image forming apparatus 101 is not connected to the com-
munication line 190, and read image data is transmitted from
the second image forming apparatus 102 connected to the
communication line 190 to the server apparatus 200.

Specifically, chart paper CP generated by the first image
forming apparatus 101 is read by using the image reading
device 130 provided in the second image forming apparatus
102.

Then, read image data obtained by this reading is trans-
mitted from the second image forming apparatus 102 to the
server apparatus 200.

There is a possibility that the first image forming appa-
ratus 101 and the second image forming apparatus 102 are
different in performance of reading chart paper CP.

In this case, in a case where chart paper CP generated by
the first image forming apparatus 101 is read by the second
image forming apparatus 102, there is a possibility that
routine diagnosis or failure diagnosis of the first image
forming apparatus 101 cannot be accurately performed.

Specifically, for example, a gradation property of reading
by the second image forming apparatus 102 is different from



US 11,785,147 B1

27

a gradation property of reading by the first image forming
apparatus 101 in some cases. In such cases, for example,
there is a possibility that diagnosis concerning a density
becomes inaccurate.

Furthermore, for example, in a case where resolution of
reading by the second image forming apparatus 102 is low,
there is a possibility that quality of reading of chart paper CP
for measurement of color registration generated by the first
image forming apparatus 101 decreases.

In order to suppress occurrence of such troubles, reading
by the second image reading device 130 is controlled by
using transmission control information in processing
described below. This makes it less likely that the above
troubles occur.

In this processing example, apparatus identification infor-
mation for identifying the first image forming apparatus 101
is included in a code image KG formed on chart paper CP
generated by the first image forming apparatus 101, as in the
above case.

Furthermore, in this processing example, a security code
is included in the code image KG formed on the chart paper
CP generated by the first image forming apparatus 101, as in
the above case.

Furthermore, in this processing example, information
indicating whether or not to permit transmission of read
image data is included, as the transmission control informa-
tion, in the code image KG formed on the chart paper CP
generated by the first image forming apparatus 101.

Specifically, in this processing example, information indi-
cating that transmission is not permitted is associated with
the code image KG formed on the chart paper CP as the
transmission control information in a case where the chart
paper CP is chart paper CP whose reading result varies
depending on a difference in apparatus used to read the chart
paper CP, such as chart paper CP used for density diagnosis.

Furthermore, information indicating that transmission is
permitted is associated with the code image KG formed on
the chart paper CP as the transmission control information in
a case where the chart paper CP is chart paper CP that is less
influenced by a difference in apparatus used to read the chart
paper CP, such as chart paper CP used for diagnosis of
banding.

Next, in the present exemplary embodiment, the chart
paper CP generated by the first image forming apparatus 101
is placed in the second image forming apparatus 102, and
then the second image forming apparatus 102 reads this
chart paper CP, as indicated by the reference sign 7A.

When the second image forming apparatus 102 reads the
chart paper CP, the apparatus identification information
included in the code image KG formed on the chart paper CP
is acquired.

Next, in the present exemplary embodiment, the second
image forming apparatus 102 determines whether or not the
image forming apparatus 100 used to generated the chart
paper CP is the second image forming apparatus 102 on the
basis of the apparatus identification information.

In this processing example, the image forming apparatus
100 used to generate the chart paper CP is the first image
forming apparatus 101, and therefore the second image
forming apparatus 102 determines that the image forming
apparatus 100 used to generate the chart paper CP is not the
second image forming apparatus 102.

In a case where the second image forming apparatus 102
determines that the image forming apparatus 100 used to
generate the chart paper CP is not the second image forming
apparatus 102, the second image forming apparatus 102
determines, for each chart paper CP, whether or not to
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transmit read image data to the server apparatus 200 on the
basis of the transmission control information included in the
code image KG formed on the chart paper CP.

Specifically, in a case where the chart paper is given
transmission control information indicating that transmis-
sion is permitted, the second image reading device 130
determines that read image data is transmitted to the server
apparatus 200.

Meanwhile, in a case where the chart paper CP is given
transmission control information indicating that transmis-
sion is not permitted, the second image reading device 130
determines that read image data is not transmitted to the
server apparatus 200.

Note that the read image data is transmitted to the server
apparatus 200 in a case where the security code included in
the code image KG matches a security code registered in
advance, as in the above case.

That is, in a case where the chart paper CP is given
transmission control information indicating that transmis-
sion is permitted and has a security code registered in
advance, the second image forming apparatus 102 deter-
mines that read image data is transmitted to the server
apparatus 200.

Meanwhile, in a case where the chart paper CP does not
have a security code registered in advance, the second image
forming apparatus 102 determines that read image data is
not transmitted to the server apparatus 200 irrespective of
contents of the transmission control information.

Note that the following processing is performed in a case
where the chart paper CP read by the second image forming
apparatus 102 is one generated by the second image forming
apparatus 102.

In this case, the second image forming apparatus 102
determines that the image forming apparatus 100 used to
generate the chart paper CP is the second image forming
apparatus 102 on the basis of the apparatus identification
information included in the code image KG formed on the
chart paper CP.

Then, in this case, the second image forming apparatus
102 determines, for each chart paper CP, whether or not to
transmit read image data without considering the transmis-
sion control information.

Specifically, in this case, the second image forming appa-
ratus 102 determines whether or not to transmit read image
data, for example, on the basis of only the presence or
absence of a security code.

In this case, the second image forming apparatus 102
transmits read image data to the server apparatus 200 even
in a case where information indicating that transmission is
not permitted is included, as the transmission control infor-
mation, in the code image KG. In a case where the image
forming apparatus 100 used to read the chart paper CP is the
second image forming apparatus 102, the troubles described
above occurring due to a difference in apparatus do not
occur.

In this case, the second image forming apparatus 102
transmits read image data to the server apparatus 200 even
in a case where the code image KG given to the chart paper
CP includes transmission control information indicating that
transmission is not permitted.

FIG. 8 illustrates another specific example of transmission
control information included in the code image KG formed
on the chart paper CP.

In this example illustrated in FIG. 8, permitted apparatus
information, which is information for specifying an image
forming apparatus 100 permitted to transmit read image data
to the server apparatus 200, is included, as the transmission
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control information, in the code image KG formed on each
chart paper CP generated by the first image forming appa-
ratus 101.

Specifically, in this processing example, the transmission
control information includes, as the permitted apparatus
information, information indicating that “models that sup-
port transmission are A, B, and C” and information indicat-
ing that “models that do not support transmission are D and
E”.

In other words, in this processing example, information
for specifying an apparatus permitted to output a reading
result is added, as the transmission control information, to
the chart paper CP.

In the present exemplary embodiment, the second image
forming apparatus 100 controls output of a reading result on
the basis of the own apparatus information, the permitted
apparatus information, and the like.

Furthermore, in this processing example, information
concerning a degree of approximation of the first image
forming apparatus 101 to each of the other image forming
apparatuses 100 is included, as the transmission control
information, in the code image KG formed on each chart
paper CP generated by the first image forming apparatus
101.

Specifically, in this processing example, information indi-
cating that a degree of approximation of the first image
forming apparatus 101 to each of the apparatuses A and B is
“2” is included as the information concerning a degree of
approximation.

Furthermore, in this processing example, information
indicating that a degree of approximation of the first image
forming apparatus 101 to the apparatus C is “1” is included
as the information concerning a degree of approximation.

Note that in this processing example, a higher degree of
approximation indicates that the first image forming appa-
ratus 101 is more approximate to another apparatus.

Furthermore, in this processing example, the information
concerning the transmission level is included, as the trans-
mission control information, in the code image KG formed
on each chart paper CP.

Specifically, in this processing example, a transmission
level that varies depending on a type of chart paper CP is
added, as the transmission control information, to each chart
paper CP.

Specifically, for example, the transmission level 0 is
added, as the transmission control information, to chart
paper CP that does not influence diagnosis of the first image
forming apparatus 101 to be diagnosed irrespective of which
image forming apparatus 100 is used to read the chart paper
CP.

Furthermore, for example, the transmission level 1 is
added, as the transmission control information, to chart
paper CP that influences accuracy of diagnosis depending on
the image forming apparatus 100 that reads the chart paper
CP.

More specifically, for example, the transmission level 1 is
added, as the transmission control information, to chart
paper CP that does not influence accuracy of diagnosis in a
case where the chart paper CP is read by an image forming
apparatus 100 approximate to the first image forming appa-
ratus 101 to be diagnosed, such as an image forming
apparatus 100 having an apparatus configuration close to the
first image forming apparatus 101 to be diagnosed but
influences accuracy of diagnosis in a case where the chart
paper CP is read by an image forming apparatus 100 that is
not approximate to the first image forming apparatus 101 to
be diagnosed.
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Furthermore, for example, the transmission level 2 is
added, as the transmission control information, to chart
paper CP that influences accuracy of diagnosis of the first
image forming apparatus 101 to be diagnosed irrespective of
which image forming apparatus 100 is used to read the chart
paper CP.

In other words, the transmission level 2 is added, as the
transmission control information, to chart paper CP that
influences accuracy of diagnosis of the first image forming
apparatus 101 in a case where the chart paper CP is read by
an image forming apparatus 100 other than the first image
forming apparatus 101.

FIG. 9 illustrates a relationship between a transmission
level and permission/non-permission of transmission. In
other words, FIG. 9 illustrates a reference table to be referred
to by the image forming apparatus 100 that reads chart paper
CP and transmits read image data to the server apparatus
200.

In this processing example, for example, in a case where
a chart image given the transmission level 1 is read by the
apparatus A or the apparatus B, read image data of the chart
image read by the apparatus A or the apparatus B is
transmitted to the server apparatus 200, as indicated by the
reference sign 9A.

In this case, the image forming apparatus 100 that reads
the chart paper CP is an apparatus specified by the permitted
apparatus information, and therefore a reading result is
output to the server apparatus 200.

Note that in a case where a chart image given the
transmission level 1 is read by the apparatus D or the
apparatus E, the image forming apparatus 100 that reads the
chart paper CP is not an apparatus specified by the permitted
apparatus information, and therefore a reading result is not
output to the server apparatus 200.

In this processing example, a degree of approximation of
the apparatus A and the apparatus B to the first image
forming apparatus 101 used to generate the chart paper CP
given the transmission level 1 is 2.

This case is a case given a circle mark, as indicated by the
reference sign 9A. In this case, read image data of the chart
paper CP given the transmission level 1 generated by the
first image forming apparatus 101 and read by the apparatus
A or the apparatus B is transmitted from the apparatus A or
the apparatus B to the server apparatus 200.

More specifically, in this case, first, the apparatus A or B
acquires information concerning the transmission level, the
permitted apparatus information, and the degree of approxi-
mation from the transmission control information added to
the chart paper CP obtained by analyzing read image data
obtained by reading the chart paper CP.

Then, in this case, the apparatus A or B determines that the
apparatus A or B has a degree of approximation 2 with
respect to the first image forming apparatus 101.

In this case, the apparatus A or B determines whether or
not to transmit read image data of each chart paper CP to the
server apparatus 200 on the basis of information registered
in a column indicated by the reference sign 9C in the
reference table and information concerning a transmission
level added to the chart paper CP.

In this processing example, the apparatus A or B transmits
read image data of chart paper CP given the transmission
level 1 to the server apparatus 200.

Furthermore, the apparatus A or B also transmits read
image data of chart paper CP given the transmission level 0
to the server apparatus 200.
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On the other hand, the apparatus A or B does not transmit
read image data of chart paper CP given the transmission
level 2 to the server apparatus 200.

In this processing example, in a case where the image
forming apparatus 100 that reads chart paper P is an appa-
ratus specified by the permitted apparatus information, this
image forming apparatus 100 decides contents of output to
the server apparatus 200 on the basis of acquired informa-
tion concerning a degree of approximation.

Specifically, for example, in a case where a degree of
approximation specified by the information concerning a
degree of approximation is 1, the image forming apparatus
100 outputs read image data of chart paper P given the
transmission level 0, and does not output read image data of
chart paper P given the transmission level 1 or the trans-
mission level 2.

Furthermore, for example, in a case where a degree of
approximation specified by the information concerning a
degree of approximation is 2, the image forming apparatus
100 outputs read image data of chart paper P given the
transmission level O or the transmission level 1 and does not
output read image data of chart paper P given the transmis-
sion level 2.

In a case where the second image forming apparatus 102
illustrated in FIG. 8 is the apparatus A or B, the second
image forming apparatus 102 transmits read image data of
chart paper CP given the transmission level 1 or the trans-
mission level O to the server apparatus 200.

Furthermore, in a case where the second image forming
apparatus 102 illustrated in FIG. 8 is the apparatus A or B,
the second image forming apparatus 102 does not transmit
read image data of chart paper CP given the transmission
level 2 to the server apparatus 200.

Furthermore, in a case where the second image forming
apparatus 102 illustrated in FIG. 8 is the apparatus C, the
second image forming apparatus 102 transmits read image
data of chart paper CP given the transmission level O to the
server apparatus 200.

Furthermore, in a case where the second image forming
apparatus 102 illustrated in FIG. 8 is the apparatus C, the
second image forming apparatus 102 does not transmit read
image data of chart paper CP given the transmission level 1
or the transmission level 2 to the server apparatus 200.

In this processing example, in a case where a reading
property of the first image forming apparatus 101 used to
generate chart paper CP and a reading property of the second
image forming apparatus 102 used to read the chart paper CP
are close, read image data of chart paper CP given the
transmission level 1 is transmitted to the server apparatus
200.

On the other hand, in a case where a reading property of
the first image forming apparatus 101 used to generate chart
paper CP and a reading property of the second image
forming apparatus 102 used to read the chart paper CP are
far from each other, read image data of chart paper CP given
the transmission level 1 is not transmitted to the server
apparatus 200.

In a case where this processing is performed, even in a
case where the first image forming apparatus 101 that
generates chart paper CP and the second image forming
apparatus 102 that reads the chart paper CP are different,
read image data is transmitted to the server apparatus 200 in
a case where these two image forming apparatuses 100 have
apparatus configurations approximate to each other, for
example, are in a family relationship.

Furthermore, in this processing example, read image data
of chart paper CP given the transmission level O is trans-
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mitted from the second image forming apparatus 102 used to
read the chart paper CP to the server apparatus 200 irre-
spective of a degree of approximation.

Furthermore, in this processing example, read image data
of chart paper CP given the transmission level 2 is not
transmitted from the second image forming apparatus 102
used to read the chart paper CP to the server apparatus 200
irrespective of a degree of approximation.

Read image data of chart paper CP given the transmission
level 2 is transmitted to the server apparatus 200 only in a
case where the image forming apparatus 100 used to gen-
erate the chart paper CP and the image forming apparatus
100 used to read the chart paper CP match each other, as
indicated by the reference sign 9G of FIG. 9.

In the present exemplary embodiment, information for
specifying the first image forming apparatus 101 used to
generate chart paper CP is added to the chart paper CP as the
apparatus identification information (see FIG. 8).

In the present exemplary embodiment, this apparatus
identification information also serves as the transmission
control information.

In the present exemplary embodiment, in a case where an
apparatus specified by the apparatus identification informa-
tion and the image forming apparatus 100 used to read the
chart paper CP match each other, read image data of chart
paper P given any transmission level including chart paper
CP given the transmission level 2 is transmitted to the server
apparatus 200.

In this case, the image forming apparatus 100 used to
generate the chart paper CP reads the chart paper P, and
therefore, read image data is transmitted to the server
apparatus 200 irrespective of a transmission level.

Meanwhile, in the present exemplary embodiment, in a
case where an apparatus specified by the apparatus identi-
fication information and the image forming apparatus 100
used to read the chart paper CP do not match each other,
whether or not to output read image data from the image
forming apparatus 100 used to read the chart paper CP is
determined and contents of the output are decided on the
basis of the permitted apparatus information, the informa-
tion concerning a degree of approximation, and the infor-
mation concerning a transmission level, as described above.

In a case where an apparatus specified by the apparatus
identification information and the image forming apparatus
100 used to read the chart paper CP do not match each other,
read image data of chart paper CP given the transmission
level 2 is not output to the server apparatus 200 irrespective
of whether or not the image forming apparatus 100 is an
apparatus specified by the permitted apparatus information
and irrespective of a degree of approximation.

Furthermore, as for read image data of chart paper CP
given the transmission level 1, in a case where the image
forming apparatus 100 is an apparatus specified by the
permitted apparatus information and the degree of approxi-
mation is 2, the read image data is output to the server
apparatus 200.

Furthermore, as for read image data of chart paper CP
given the transmission level 1, in a case where the image
forming apparatus 100 is an apparatus specified by the
permitted apparatus information and the degree of approxi-
mation is 1, the read image data is not output to the server
apparatus 200.

Furthermore, as for read image data of chart paper CP
given the transmission level 0, in a case where the image
forming apparatus 100 is an apparatus specified by the
permitted apparatus information, the read image data is
output to the server apparatus 200.
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In the processing example illustrated in FIG. 7, whether or
not to transmit read image data is determined on the basis of
transmission control information including information indi-
cating that transmission is not permitted or information
indicating that transmission is permitted.

Meanwhile, in the processing example illustrated in FIGS.
8 and 9, whether or not to transmit read image data is
determined in consideration of a relationship between the
first image forming apparatus 101 and the second image
forming apparatus 102.

In the processing example illustrated in FIG. 7, there
arises a situation in which read image data is not transmitted
even in a case where the first image forming apparatus 101
and the second image forming apparatus 102 have close
apparatus configurations.

Meanwhile, in the processing example illustrated in FIGS.
8 and 9, read image data is transmitted to the server
apparatus 200 in a case where the first image forming
apparatus 101 and the second image forming apparatus 102
are approximate to each other, for example, in a family
relationship.

In the present exemplary embodiment, apparatus identi-
fication information is also added to chart paper CP in
addition to the transmission control information, as illus-
trated in FIG. 8.

More specifically, in the present exemplary embodiment,
apparatus identification information, which is an example of
apparatus specifying information for specifying the image
forming apparatus 100 used to form a chart image on chart
paper CP, is added to the chart paper CP.

In the present exemplary embodiment, the image forming
apparatus 100 used to read chart paper CP acquires, as
information added to the chart paper CP, apparatus identi-
fication information for specitying the image forming appa-
ratus 100 used to form a chart image.

Then, the image forming apparatus 100 used to read the
chart paper CP controls output of a reading result of the chart
paper CP on the basis of own apparatus information, which
is information concerning this image forming apparatus 100,
and the apparatus identification information.

Specifically, in a case where an apparatus specified by the
own apparatus information and an apparatus specified by the
apparatus identification information match each other, the
image forming apparatus 100 used to read the chart paper CP
outputs a reading result of the chart paper CP.

In this case, as described above, the image forming
apparatus 100 used to generate the chart paper CP reads the
chart paper P.

In this case, the image forming apparatus 100 used to read
chart paper CP outputs a reading result of the chart paper CP
irrespective of a transmission level, as indicated by the
reference sign 9X in FIG. 9.

Meanwhile, in a case where an apparatus specified by the
own apparatus information and an apparatus specified by the
apparatus identification information do not match each
other, the image forming apparatus 100 used to read chart
paper CP outputs a reading result in a case where another
predetermined condition is satisfied and does not output a
reading result in a case where the other predetermined
condition is not satisfied.

Specifically, in this case, the image forming apparatus 100
used to read the chart paper CP acquires the permitted
apparatus information, the information concerning a degree
of approximation, and the information concerning a trans-
mission level, as described above.
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Then, this image forming apparatus 100 determines
whether or not the apparatus specified by the own apparatus
information is an apparatus specified by the permitted appa-
ratus information.

Then, in a case where the apparatus specified by the own
apparatus information is an apparatus specified by the per-
mitted apparatus information, the image forming apparatus
100 controls output of a reading result on the basis of the
information concerning a degree of approximation and the
information concerning a transmission level.

Specifically, in this case, for example, in a case where the
image forming apparatus 100 determines that this image
forming apparatus 100 is A or B, which is the transmission
support model, the degree of approximation is 2, and there-
fore a reading result of chart paper CP given the transmis-
sion level O or the transmission level 1 is output.

Meanwhile, for example, in a case where the image
forming apparatus 100 determines that this image forming
apparatus 100 is C, which is the transmission support model,
the degree of approximation is 1, and therefore a reading
result of only chart paper CP given the transmission level O
is output.

In the present exemplary embodiment, even in a case
where a degree of approximation of the image forming
apparatus 100 used to read chart paper CP is 2, a reading
result is not output in a case where a type specified by the
type information is a specific type.

Specifically, a reading result of chart paper CP given the
transmission level 2 is not output even in a case where a
degree of approximation of the image forming apparatus 100
used to read the chart paper CP is 2.

A reading result of chart paper CP given the transmission
level 2 is output only in a case where the image forming
apparatus 100 used to generate the chart paper CP and the
image forming apparatus 100 used to read the chart paper CP
match each other.

Processing during Reading of Chart Paper CP in Second
Image Forming Apparatus 102

FIG. 10 is a view for explaining details of processing
performed when chart paper CP is read by the second image
forming apparatus 102.

In the present exemplary embodiment, the second image
forming apparatus 102 reads paper P generated by the
second image forming apparatus 102 itself as needed in
addition to chart paper CP generated by the first image
forming apparatus 101.

Specifically, in the present exemplary embodiment, first,
as described above, the second image forming apparatus 102
reads chart paper CP generated by the first image forming
apparatus 101, as indicated by the reference sign 10A.

After reading the chart paper CP, the second image
forming apparatus 102 determines whether or not the image
forming apparatus 100 used to generate the chart paper CP
is different from the second image forming apparatus 102.

In other words, the second image forming apparatus 102
determines whether or not the image forming apparatus 100
used to generate the chart paper CP is the second image
forming apparatus 102 itself.

Then, in a case where the second image forming apparatus
102 determines that the image forming apparatus 100 used
to generate the chart paper CP is different from the second
image forming apparatus 102, the second image forming
apparatus 102 generates paper P on which an image is
formed.



US 11,785,147 B1

35

Specifically, in this case, the second image forming appa-
ratus 102 generates paper for own apparatus PJ, which is
paper P used for diagnosis of the second image forming
apparatus 102.

This paper for own apparatus PJ is paper whose one
surface has a blank part 91, a colored image (hereinafter
referred to as a “colored image part 92”), and a code image
KG formed thereon and whose other surface has no image
thereon and is blank.

Then, the second image reading device 130 causes infor-
mation indicative of an instruction to read the paper for own
apparatus PJ to be displayed on the operation receiving unit
132 of'the second image forming apparatus 102, as indicated
by the reference sign 10B.

Then, the user places the paper for own apparatus PJ in the
image reading device 130 of the second image forming
apparatus 102, and the second image forming apparatus 102
reads the paper for own apparatus PJ.

The second image forming apparatus 102 reads not only
an image on the one surface of the paper for own apparatus
PJ, but also an image on the other surface of the paper for
own apparatus PJ. In other words, the second image forming
apparatus 102 reads images on both surfaces of the paper for
own apparatus PJ.

Note that in a case where the image reading device 130 is
provided inside the second image forming apparatus 102,
images on both surfaces of the paper for own apparatus PJ
are automatically read.

Next, the second image forming apparatus 102 transmits
read image data obtained by reading the chart paper CP and
read image data obtained by reading the paper for own
apparatus PJ to the server apparatus 200, as indicated by the
reference sign 10E.

The second image forming apparatus 102 transmits, as the
read image data obtained by reading the paper for own
apparatus PJ, read image data obtained by reading the one
surface of the paper for own apparatus PJ and read image
data obtained by reading the other surface of the paper for
own apparatus PJ to the server apparatus 200.

Furthermore, the second image forming apparatus 102
transmits apparatus identification information of the second
image forming apparatus 102 to the server apparatus 200
separately from the read image data.

In this case, the second image forming apparatus 102
transmits this apparatus identification information to the
server apparatus 200, for example, as text data.

Note that hereinafter, read image data obtained by reading
chart paper CP is sometimes referred to as “chart image data
CD”.

Furthermore, hereinafter, the read image data obtained by
reading the one surface of the paper for own apparatus PJ is
sometimes referred to as “image formation surface data
GD”, and the read image data obtained by reading the other
surface of the paper for own apparatus PJ is sometimes
referred to as “blank surface data HD”.

The server apparatus 200 determines whether or not
apparatus identification information stored in the code image
KG included in the image formation surface data GD
matches the apparatus identification information included in
the text data transmitted separately from the read image data
by analyzing the image formation surface data GD trans-
mitted from the second image forming apparatus 102.

In this processing example, these pieces of apparatus
identification information match each other. In this case, the
server apparatus 200 recognizes that the read image data
obtained by reading the paper for own apparatus PJ is
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included in the read image data transmitted from the second
image forming apparatus 102.

Next, the server apparatus 200 diagnoses the first image
forming apparatus 101 and the second image forming appa-
ratus 102 by analyzing the chart image data CD, the image
formation surface data GD, and the blank surface data HD.

Then, in the present exemplary embodiment, a result of
the diagnosis is displayed on a display unit 300 referred to
by the maintenance person, as indicated by the reference
sign 10F in FIG. 10.

In a case where the server apparatus 200 determines that
the first image forming apparatus 101 has a trouble, the
server apparatus 200 causes information concerning the
trouble of the first image forming apparatus 101 to be
displayed on the display unit 300 referred to by the main-
tenance person.

In other words, in this case, the server apparatus 200
generates a display screen on which the information con-
cerning the trouble of the first image forming apparatus 101
is displayed, outputs information concerning this display
screen to the display unit 300 referred to by the maintenance
person, and thus causes the display screen to be displayed on
the display unit 300.

Furthermore, in a case where the server apparatus 200
determines that the second image forming apparatus 102 has
a trouble, the server apparatus 200 causes information
concerning the trouble of the second image forming appa-
ratus 102 to be displayed on the display unit 300 referred to
by the maintenance person.

Specifically, also in this case, the server apparatus 200
generates a display screen on which the information con-
cerning the trouble of the second image forming apparatus
102 is displayed, outputs information concerning this dis-
play screen to the display unit 300 referred to by the
maintenance person, and thus causes the display screen to be
displayed on the display unit 300.

For example, in a case where the chart image data CD has
a streak and the image formation surface data GD and the
blank surface data HD also have a streak, and these streaks
are located at the same position, it is determined that the
image reading device 130 of the second image forming
apparatus 102 has a trouble.

In this case, the server apparatus 200 generates a display
screen including information indicating that the image read-
ing device 130 of the second image forming apparatus 102
has a trouble.

Furthermore, for example, in a case where the chart image
data CD and the blank surface data HD have no streak and
the image formation surface data GD has a streak, the server
apparatus 200 generates a display screen including informa-
tion indicating that the image forming unit 100A of the
second image forming apparatus 102 has a trouble.

Furthermore, for example, in a case where the chart image
data CD has a streak and the image formation surface data
GD and the blank surface data HD have no streak, the server
apparatus 200 generates a display screen including informa-
tion indicating that the image forming unit 100A of the first
image forming apparatus 101 has a trouble.

Furthermore, in a case where none of the chart image data
CD, the image formation surface data GD, and the blank
surface data HD has a streak, the server apparatus 200
generates a display screen including information indicating
that none of the first image forming apparatus 101 and the
second image forming apparatus 102 has a trouble.
Display Screen Displayed on Display Unit 300

FIG. 11 illustrates an example of the display screen
generated by the server apparatus 200.
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In the present exemplary embodiment, this display screen
is transmitted from the server apparatus 200 to the display
unit 300 referred to by the maintenance person, and is then
displayed on the display unit 300. More specifically, the
display screen is transmitted from the server apparatus 200
to a terminal apparatus operated by the maintenance person,
and is then displayed on the display unit 300 provided in this
terminal apparatus.

In a case where the first image forming apparatus 101 to
be diagnosed and the second image forming apparatus 102
used to read chart paper CP are different as in the present
exemplary embodiment, there is a possibility that the main-
tenance person who maintains the first image forming appa-
ratus 101 does maintenance of the second image forming
apparatus 102 different from the first image forming appa-
ratus 101 which the maintenance person should maintain.

In some cases, the chart image data CD, which is read
image data of chart paper CP, is influenced by a trouble of
the image reading device 130 of the second image forming
apparatus 102 used to read the chart paper CP. In such cases,
there is a possibility that the maintenance person errone-
ously recognizes that this trouble is occurring in the first
image forming apparatus 101 used to generate the chart
paper CP.

In this respect, in the present exemplary embodiment,
occurrence of the trouble such as the erroneous recognition
is suppressed by performing the following processing.

In the present exemplary embodiment, the server appa-
ratus 200 generates a display screen indicated by the refer-
ence sign 11A in FIG. 11 upon detection of a trouble and
causes this display screen to be displayed on the display unit
300 referred to by the maintenance person.

On this display screen indicated by the reference sign 11A
in FIG. 11, the chart image data CD in which a trouble is
appearing is displayed at a position indicated by the refer-
ence sign 11Y.

Furthermore, on this display screen, a diagnosis result
concerning a trouble of the first image forming apparatus
101 is displayed at a position indicated by the reference sign
11C.

Furthermore, this display screen includes, at a position
indicated by the reference sign 118, information for speci-
fying the first image forming apparatus 101, which is an
example of a diagnosed image forming apparatus.

In this processing example, a trouble is also occurring in
the second image forming apparatus 102 as described later,
but information for specifying the second image forming
apparatus 102 is not displayed at all on this display screen
on which the information concerning the trouble of the first
image forming apparatus 101 is displayed.

In other words, in this processing example, information
for specifying the second image forming apparatus 102 is
not included in the display screen indicated by the reference
sign 11 A on which the information concerning the trouble of
the first image forming apparatus 101 is displayed.

As a result, the maintenance person is less likely to
erroneously recognize that a maintenance target is the sec-
ond image forming apparatus 102.

On the display screen indicated by the reference sign 11A,
a selection part 81 for displaying more detailed information
concerning a trouble is displayed in association with each
trouble of the first image forming apparatus 101.

In the present exemplary embodiment, when the mainte-
nance person selects this selection part 81, information
concerning how to cope with the trouble is further displayed.

Furthermore, on this display screen indicated by the
reference sign 11A, information indicating that an apparatus
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used to generate chart paper CP and an apparatus used to
read the chart paper CP are different is displayed, as indi-
cated by the reference sign 11E.

In the present exemplary embodiment, by displaying this
information, the maintenance person is alerted that the
maintenance person may erroneously recognize a mainte-
nance target apparatus.

The server apparatus 200 specifies the image forming
apparatus 100 used to generate the chart paper CP by
analyzing the code image KG included in the chart image
data CD.

Furthermore, the server apparatus 200 specifies the image
forming apparatus 100 used to read the chart paper CP by
analyzing the apparatus identification information transmit-
ted as text information and the code image KG included in
the image formation surface data GD.

Then, in a case where the image forming apparatus 100
used to generate the chart paper CP and the image forming
apparatus 100 used to read the chart paper CP are different,
the server apparatus 200 causes information indicating that
the apparatus used to generate the chart paper CP and the
apparatus used to generate the chart paper CP are different
to be included in the display screen, as described above.

In this processing example, the server apparatus 200
acquires other apparatus information, which is information
concerning the other image forming apparatus 100 used to
read the chart paper CP that is different from the image
forming apparatus 100 used to generate the chart paper CP.

Specifically, in this processing example, the server appa-
ratus 200 acquires, as the other apparatus information,
information for specifying the second image forming appa-
ratus 102.

In this processing example, the first image forming appa-
ratus 101 generates the chart paper CP, and the second image
forming apparatus 102 reads the chart paper CP, and there-
fore the server apparatus 200 acquires, as the other apparatus
information, information for specifying the second image
forming apparatus 102.

In this case, the server apparatus 200 causes information
indicating that the apparatus used to generate the chart paper
CP and the apparatus used to read the chart paper CP to be
included in the display screen, as described above.

In the present exemplary embodiment, the image forming
apparatus 100 used to generate the chart paper CP is the first
image forming apparatus 101, and the image forming appa-
ratus 100 used to read the chart paper CP is the second image
forming apparatus 102.

In this case, information indicating that the apparatus used
to generate the chart paper CP and the apparatus used to read
the chart paper CP are different is included in the display
screen.

In this processing example, information concerning the
second image forming apparatus 102 is substantially
included in this information indicating that the apparatus
used to generate the chart paper CP and the apparatus used
to read the chart paper CP are different, and the information
concerning the second image forming apparatus 102 is,
which is an example of the other apparatus information, is
thus included in the display screen indicated by the reference
sign 11A in the present exemplary embodiment.

On the display screen indicated by the reference sign 11A,
information concerning unevenness resulting from a photo-
receptor and a scratch on a transfer belt is displayed as
information concerning a trouble occurring in the first image
forming apparatus 101, as indicated by the reference sign
71A, 71B, 71C, or 71D.
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Furthermore, on this display screen, information indicat-
ing that a trouble is occurring but this trouble is not
occurring due to the first image forming apparatus 101 is
displayed, as indicated by the reference sign 72A, 72B, or
72C.

Specifically, a vertical streak indicated by the reference
sign 72A is a trouble occurring due to the second image
forming apparatus 102, and information indicating that this
vertical streak is not a trouble occurring due to the first
image forming apparatus 101 is displayed.

In this display example, when the maintenance person
selects a selection part 86 indicated by the reference sign
11X, an image 11B is displayed in addition to the display
screen indicated by the reference sign 11A.

Then, in this display example, information concerning the
second image forming apparatus 102 is displayed for the
first time in this image 11B, which is an example of an
additional image. In other words, the information for speci-
fying the second image forming apparatus 102 is included in
the image 11B, and the information for specifying the
second image forming apparatus 102 is displayed for the
first time by displaying the image 11B.

Information indicating that a cause of the trouble lies in
the second image forming apparatus 102 is included in the
image 11B. In other words, information specifically speci-
fying the second image forming apparatus 102 that has
caused the trouble is included in the image 11B.

Furthermore, a result of diagnosis of the second image
forming apparatus 102 is included in the image 11B. Fur-
thermore, information for specifying the first image forming
apparatus 101 is not included in the image 11B.

Although a case where the image 11B is additionally
displayed has been described as an example, another display
screen may be displayed instead of the display screen
indicated by the reference sign 11A, and the information for
specifying the second image forming apparatus 102 and the
result of the diagnosis of the second image forming appa-
ratus 102 may be included in the other display screen.

In other words, the display screen may be switched to
another display screen different from the display screen
indicated by the reference sign 11A, and the information for
specifying the second image forming apparatus 102 and the
result of the diagnosis of the second image forming appa-
ratus 102 may be included in the other display screen.

Information concerning a status of the trouble and how to
address the trouble is displayed in the image 11B.

In the present exemplary embodiment, the information for
specifying the second image forming apparatus 102 is not
displayed on the display screen displayed earlier indicated
by the reference sign 11A.

In the present exemplary embodiment, the information for
specifying the second image forming apparatus 102 and
detailed information of the trouble occurring due to the
second image forming apparatus 102 are displayed when the
user performs a predetermined specific operation, for
example, when the user performs an operation of selecting
a part of this display screen displayed earlier.

In the present exemplary embodiment, when the mainte-
nance person selects a part of the display screen, the
information for specifying the second image forming appa-
ratus 102 and details of the trouble occurring due to the
second image forming apparatus 102 are displayed, as
described above.

In the present exemplary embodiment, the information for
specifically specifying the second image forming apparatus
102 and details of the trouble occurring due to the second
image forming apparatus 102 are not displayed unless the
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user performs a specific operation, as described above. As a
result, in the present exemplary embodiment, the mainte-
nance person is less likely to erroneously do maintenance of
the second image forming apparatus 102.

Meanwhile, in the present exemplary embodiment, the
information concerning the second image forming apparatus
102 is displayed when the maintenance person performs a
specific operation such as an operation of selecting a part of
the display screen, as described above. This allows the
maintenance person to also cope with the trouble of the
second image forming apparatus 102.

In the present exemplary embodiment, since the informa-
tion concerning the second image forming apparatus 102 is
also displayed on the display screen, not only the read image
data, but also the apparatus identification information for
specifying the second image forming apparatus 102 are also
transmitted from the second image forming apparatus 102 to
the server apparatus 200.

Note that on the display screen indicated by the reference
sign 11A in FIG. 11, an image corresponding to a trouble is
displayed on the chart image data CD as indicated by the
reference signs 71A, 71B, and 72A, and thereby a position
of the trouble is indicated.

However, this is not restrictive, and a position of a trouble
occurring due to the first image forming apparatus 101 and
a trouble occurring due to the second image forming appa-
ratus 102 may be indicated by displaying position informa-
tion indicative of the positions of the troubles as numerical
values, as illustrated in FIG. 12, which illustrates another
example of a display screen.

Description of Paper for Own Apparatus PJ

FIGS. 13A and 13B illustrates the paper for own appa-
ratus PJ generated by the second image forming apparatus
102.

As illustrated in FIG. 13 A, the code image KG, the blank
part 91, and the colored image part 92 are formed on one
surface of the paper for own apparatus PJ, as described
above.

The code image KG includes the apparatus identification
information for specifying the second image forming appa-
ratus 102, as described above.

In the present exemplary embodiment, the server appa-
ratus 200 compares this apparatus identification information
included in the code image KG and the apparatus identifi-
cation information transmitted from the second image form-
ing apparatus 102 separately from the read image data, as
described above. In this way, the server apparatus 200
detects the paper for own apparatus PJ.

The blank part 91 on the one surface of the paper for own
apparatus PJ is used to detect a trouble of the image reading
device 130 provided in the second image forming apparatus
102 and a color streak occurring due to the image forming
unit 100A provided in the second image forming apparatus
102.

The colored image part 92 on the one surface of the paper
for own apparatus PJ is used to detect a trouble of the image
reading device 130 provided in the second image forming
apparatus 102 and a white streak occurring due to a trouble
of the image forming unit 100A provided in the second
image forming apparatus 102.

Meanwhile, the other surface of the paper for own appa-
ratus PJ is not influenced by the image forming unit 100A of
the second image forming apparatus 102, and the other
surface is a blank part 95, as illustrated in FIG. 13B.

The other surface of the paper for own apparatus PJ passes
the image forming unit 100A while facing a side opposite to
a side where the image forming unit 100A (see FIG. 3) of the
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second image forming apparatus 102 is provided. Accord-
ingly, toner or ink used for formation of an image by the
image forming unit 100A is not attached to the other surface.

The one surface of the paper for own apparatus PJ passes
the image forming unit 100A while facing the image form-
ing unit 100A of the second image forming apparatus 102.

Accordingly, in a case where the blank part 91 of the
image formation surface data GD, which is read image data
obtained by reading the one surface, has a streak, it is
determined that a cause of this streak lies in the image
reading device 130 of the second image forming apparatus
102 or the image forming unit 100A of the second image
forming apparatus 102.

Meanwhile, the other surface of the paper for own appa-
ratus PJ does not pass the image forming unit 100A while
facing the image forming unit 100A, as described above.
Accordingly, a color streak occurring due to the image
forming unit 100A does not occur on the other surface of the
paper for own apparatus PJ.

In a case where the blank surface data HD, which is read
image data obtained by reading the other surface of the paper
for own apparatus PJ, has a streak, it is determined that a
cause of this streak lies in the image reading device 130 of
the second image forming apparatus 102.

Description of Flow of Processing

A flow of the processing will be described again although
the following description partially overlaps the above
description.

In the present exemplary embodiment, first, the first
image forming apparatus 101 generates chart paper CP
having a code image KG, as illustrated in FIG. 7 or 8.

The code image KG includes apparatus identification
information for specifying the first image forming apparatus
101 and a security code used to determine whether to permit
transmission. Furthermore, the code image KG includes
transmission control information used for control of trans-
mission of read image data.

Next, the user places the chart paper CP in the second
image forming apparatus 102 to read the chart paper CP, as
illustrated in FIG. 7 or 8. In this way, the second image
forming apparatus 102 acquires chart image data CD, which
is read image data of the chart paper CP.

Next, the second image forming apparatus 102 determines
whether or not the information included in the code image
KG included in the chart image data CD includes a security
code registered in advance.

Furthermore, the second image forming apparatus 102
acquires the apparatus identification information from the
code image KG. Then, the second image forming apparatus
102 determines whether or not the chart paper CP is chart
paper CP generated by the second image forming apparatus
102 on the basis of the acquired apparatus identification
information.

In a case where the second image forming apparatus 102
determines that the chart paper CP is not one generated by
the second image forming apparatus 102, the second image
forming apparatus 102 generates paper for own apparatus
PI, as illustrated in FIG. 10.

The blank part 91, the colored image part 92, and the code
image KG are formed on one surface of the paper for own
apparatus PJ, as described above.

Next, the second image forming apparatus 102 outputs
information indicative of an instruction to read the paper for
own apparatus PJ; as indicated by the reference sign 10B in
FIG. 10. In this way, the paper for own apparatus PJ is
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placed in the image reading device 130 of the second image
forming apparatus 102 by the user, and the paper for own
apparatus PJ is read.

In this process, both surfaces of the paper for own
apparatus PJ are read by the second image forming appara-
tus 102.

Specifically, in the second image forming apparatus 102,
after an image on the one surface of the paper for own
apparatus PJ is read, the paper for own apparatus PJ is
reversed and is fed to an image reading position again, and
then the other surface of the paper for own apparatus PJ is
read.

In this way, the image formation surface data GD and the
blank surface data HD are generated.

Next, the second image forming apparatus 102 (see FIG.
10) transmits the chart image data CD, which is read image
data of the chart paper CP, and the image formation surface
data GD and the blank surface data HD, which are read
image data of the paper for own apparatus PJ, to the server
apparatus 200.

Furthermore, the second image forming apparatus 102
transmits apparatus identification information of the second
image forming apparatus 102 to the server apparatus 200
separately from the read image data, as described above.

In the present exemplary embodiment, the second image
forming apparatus 102 transmits this apparatus identification
information to the server apparatus 200 as text data.

Next, in this processing example, the server apparatus 200
(see FIG. 10) determines whether or not apparatus identifi-
cation information obtained from the code image KG
included in each of the read image data transmitted from the
second image forming apparatus 102 and the apparatus
identification information included in the text data match
each other.

In a case where the server apparatus 200 determines that
these pieces of apparatus identification information match
each other, the server apparatus 200 determines whether a
trouble is occurring on the basis of not only the chart image
data CD, which is read image data of the chart paper CP, but
also the image formation surface data GD and the blank
surface data HD, which are read image data of the paper for
own apparatus PJ.

In the present exemplary embodiment, chart paper CP
generated by another image forming apparatus 100 (herein-
after referred to as a “third image forming apparatus 100”)
different from the first image forming apparatus 101 and the
second image forming apparatus 102 may be read by the
second image forming apparatus 102 together with the chart
paper CP generated by the first image forming apparatus
101.

In this case, read image data of the chart paper CP
generated by the third image forming apparatus 100 is also
transmitted to the server apparatus 200. In this case, the
paper for own apparatus PJ generated by the second image
forming apparatus 102 cannot be specified.

In view of this, in this processing example, the apparatus
identification information is transmitted from the second
image forming apparatus 102 to the server apparatus 200
separately from the read image data of the paper for own
apparatus PJ, as described above.

Then, in this case, the server apparatus 200 specifies, as
the paper for own apparatus PJ, chart paper CP having the
code image KG in which the apparatus identification infor-
mation transmitted separately from the read image data of
the paper for own apparatus PJ is stored. In this way, in the
present exemplary embodiment, the server apparatus 200
specifies the paper for own apparatus PJ.
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In a case where the image formation surface data GD and
the blank surface data HD are also transmitted from the
second image forming apparatus 102, the server apparatus
200 determines not only whether or not a trouble is occur-
ring in the first image forming apparatus 101, but also
whether or not a trouble is occurring in the second image
forming apparatus 102.

Then, in a case where the server apparatus 200 determines
that a trouble is occurring in the second image forming
apparatus 102, the server apparatus 200 also causes infor-
mation about the trouble of the second image forming
apparatus 102 to be displayed on the display screen referred
to by the maintenance person or the image 11B additionally
displayed, as described above.

Specific Example of Determination of Trouble

A specific example of determination of a trouble by the
server apparatus 200 will be described below.

For example, in a case where the chart image data CD, the
image formation surface data GD, and the blank surface data
HD have a streak at the same position, the server apparatus
200 determines that the image reading device 130 of the
second image forming apparatus 102 has a trouble.

Furthermore, in a case where the chart image data CD and
the blank surface data HD have no streak and the image
formation surface data GD has a streak in the blank part 91,
the server apparatus 200 determines that the image forming
unit 100A of the second image forming apparatus 102 has a
trouble.

It is also assumed that the image forming unit 100A of the
second image forming apparatus 102 has a trouble. In this
case, the chart image data CD has no streak, and the image
formation surface data GD has a streak.

In this case, the server apparatus 200 determines that the
image forming unit 100A of the second image forming
apparatus 102 has a trouble.

FIG. 14 illustrates a specific example of the chart image
data CD, the image formation surface data GD, and the
blank surface data HD.

Note that FIG. 14 illustrates a specific example in a case
where there are front surface side chart image data CD1 and
back surface side chart image data CD2 as the chart image
data CD.

More specifically, FIG. 14 illustrates a specific example in
a case where the first image forming apparatus 101 forms an
image on both of one surface and the other surface of paper
P to generate chart paper CP.

More specifically, FIG. 14 illustrates a specific example in
a case where the first image forming apparatus 101 forms an
image for diagnosis on one surface of paper P and then forms
only a code image KG on the other surface of the paper P
after reversing the paper P to generate chart paper CP.

Note that the back surface side chart image data CD2 is
not necessarily needed, and only the front surface side chart
image data CD1 may be generated as the chart image data
CD.

In a case where the back surface side chart image data
CD2 is also generated, more data can be used for determi-
nation and accuracy of determination about a trouble is
improved as compared with a case where only the front
surface side chart image data CD1 is used.

In the example illustrated in FIG. 14, the front surface side
chart image data CD1 and the back surface side chart image
data CD2 each have two streaks. Of the two streaks, a color
streak SJ1 on the left side is seen only in the chart image data
CD and is not seen in the image formation surface data GD
and the blank surface data HD.
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In this case, the server apparatus 200 determines that the
color streak SJ1 on the left side is a streak occurring due to
the image forming unit 100A of the first image forming
apparatus 101.

Then, in this case, the server apparatus 200 determines
that the image forming unit 100A of the first image forming
apparatus 101 has a trouble.

Furthermore, of the two streaks of each of the front
surface side chart image data CD1 and the back surface side
chart image data CD2, a color streak SJ2 on the right side is
also seen in the image formation surface data GD and the
blank surface data HD.

In this case, the server apparatus 200 determines that this
color streak SJ2 is a streak occurring due to the image
reading device 130 provided in the second image forming
apparatus 102.

In this case, the server apparatus 200 determines that the
image reading device 130 of the second image forming
apparatus 102 has a trouble.

In a case where a streak occurs due to the image reading
device 130 of the second image forming apparatus 102, the
streak also appears in the blank surface data HD. In this case,
the server apparatus 200 determines that the image reading
device 130 provided in the second image forming apparatus
102 has a trouble.

Then, the server apparatus 200 generates a display screen
illustrated in FIG. 11 on the basis of a result of the deter-
mination.

In the present exemplary embodiment, the server appa-
ratus 200 thus acquires a result of diagnosis of the second
image forming apparatus 102 in addition to a result of
diagnosis of the first image forming apparatus 101.

In the present exemplary embodiment, an image formed
on another paper P different from the chart paper CP by the
second image forming apparatus 102 is read by this second
image forming apparatus 102.

In other words, in the present exemplary embodiment, the
paper for own apparatus PJ generated by forming the
colored image part 92 and others on another paper P different
from the chart paper CP is read by the second image forming
apparatus 102.

Then, in the present exemplary embodiment, the server
apparatus 200 or the maintenance person who refers to the
read image data and others stored in the server apparatus 200
diagnoses the second image forming apparatus 102 on the
basis of a reading result obtained by this reading by the
second image forming apparatus 102. Then, the server
apparatus 200 acquires a result of this diagnosis.

Then, in the present exemplary embodiment, the server
apparatus 200 generates a display screen illustrated in FIG.
11 on the basis of a result of diagnosis of the first image
forming apparatus 101 and a result of diagnosis of the
second image forming apparatus 102.

FIG. 15 illustrates another specific example of the chart
image data CD, the image formation surface data GD, and
the blank surface data HD.

In this specific example, three kinds of streaks are occur-
ring, as indicated by the reference signs 15A, 15B, and

Of the three kinds of streaks, a streak indicated by the
reference sign 15A is seen in the front surface side chart
image data CD1, the back surface side chart image data
CD2, the image formation surface data GD, and the blank
surface data HD. Therefore, the server apparatus 200 deter-
mines that this streak is a streak occurring due to the image
reading device 130 of the second image forming apparatus
102.
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In this case, the server apparatus 200 determines that the
image reading device 130 provided in the second image
forming apparatus 102 has a trouble.

Furthermore, a streak indicated by the reference sign 15B
is seen only in the front surface side chart image data CD1
and the back surface side chart image data CD2, and
therefore the server apparatus 200 determines that this streak
is a streak occurring due to the image forming unit 100A of
the first image forming apparatus 101.

In this case, the server apparatus 200 determines that the
image forming unit 100A of the first image forming appa-
ratus 101 has a trouble.

Furthermore, a streak indicated by the reference sign 15C
is seen only in the image formation surface data GD.

In this case, the server apparatus 200 determines that this
streak is a streak occurring due to the image forming unit
100A of the second image forming apparatus 102. In this
case, the server apparatus 200 determines that the image
forming unit 100A of the second image forming apparatus
102 has a trouble.

Then, the server apparatus 200 generates a display screen
illustrated in FIG. 11 on the basis of a result of the deter-
mination.

FIG. 16 illustrates a relationship between a streak that
occurs and a cause.

In the present exemplary embodiment, in a case where a
color streak occurs and this color streak occurs in the chart
image data CD, the image formation surface data GD, and
the blank surface data HD as indicated by the case A, the
server apparatus 200 determines that the image reading
device 130 of the second image forming apparatus 102 has
a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

The streak indicated by the reference sign SJ2 in FIG. 14
is a streak that matches the condition indicated by the case
A, and in a case where the streak indicated by the reference
sign SJ2 in FIG. 14 occurs, the server apparatus 200 deter-
mines that the image reading device 130 of the second image
forming apparatus 102 has a trouble.

Furthermore, the streak indicated by the reference sign
15A in FIG. 15 is also a streak that matches the condition
indicated by the case A, and in a case where the streak
indicated by the reference sign 15A in FIG. 15 occurs, the
server apparatus 200 determines that the image reading
device 130 of the second image forming apparatus 102 has
a trouble.

In a case where a color streak occurs and this color streak
occurs in the chart image data CD and the image formation
surface data GD as indicated by the case B of FIG. 16, the
server apparatus 200 determines that the image forming unit
100A of the first image forming apparatus 101 and the image
forming unit 100A of the second image forming apparatus
102 have a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the first image
forming apparatus 101 is displayed on the display screen
indicated by the reference sign 11A of FIG. 11.

Furthermore, in this case, information indicating that a
trouble is occurring in the image forming unit 100A of the
second image forming apparatus 102 is displayed on a
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display screen different from the display screen indicated by
the reference sign 11A or in the image 11B that is addition-
ally displayed.

In a case where a color streak occurs and this color streak
occurs in the chart image data CD and the blank surface data
HD as indicated by the case C, the server apparatus 200
determines that the image reading device 130 of the second
image forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A or in the image 11B that is additionally
displayed.

In a case where a color streak occurs and this color streak
occurs only in the chart image data CD as indicated by the
case D, the server apparatus 200 determines that the image
forming unit 100A of the first image forming apparatus 101
has a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the first image
forming apparatus 101 is displayed on the display screen
indicated by the reference sign 11A in FIG. 11.

In the case D, information indicating that a trouble is
occurring is included in the result of diagnosis of the first
image forming apparatus 101, and information indicating
that a trouble is occurring is not included in the result of
diagnosis of the second image forming apparatus 102.

In this case, it is determined that the image forming unit
100A of the first image forming apparatus 101 has a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the first image
forming apparatus 101 is displayed on the display screen
indicated by the reference sign 11A in FIG. 11, as described
above.

The streak indicated by the reference sign SJ1 in FIG. 14
is a streak that matches the condition indicated by the case
D, and in a case where the streak indicated by the reference
sign SJ1 in FIG. 14 occurs, the server apparatus 200 deter-
mines that the image forming unit 100A of the first image
forming apparatus 101 has a trouble.

Furthermore, the streak indicated by the reference sign
15B in FIG. 15 is also a streak that matches the condition
indicated by the case D, and in a case where the streak
indicated by the reference sign 15B in FIG. 15 occurs, the
server apparatus 200 determines that the image forming unit
100A of the first image forming apparatus 101 has a trouble.

In a case where a color streak occurs and this color streak
does not occur in the chart image data CD and occurs in the
image formation surface data GD and the blank surface data
HD as indicated by the case E, the server apparatus 200
determines that the image reading device 130 of the second
image forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In the case E, information indicating that a trouble is
occurring is not included in a result of diagnosis of the first
image forming apparatus 101, and information indicating
that a trouble is occurring is included in a result of diagnosis
of the second image forming apparatus 102.

In this case, information indicating that a trouble is
occurring in the second image forming apparatus 102 is
displayed on a display screen different from the display
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screen indicated by the reference sign 11A in FIG. 11 or in
the image 11B that is additionally displayed.

This is described in detail. In the case E, information
indicating that a trouble is occurring is included in a result
of diagnosis of the one surface (see FIG. 13A) of the paper
for own apparatus PJ, which is an example of an image
formation surface on which the colored image part 92 and
the code image KG are formed.

Furthermore, in the case E, information indicating that a
trouble is occurring is included in a result of diagnosis of the
other surface (see FIG. 13B), which is an example of a blank
surface opposite to the image formation surface.

Furthermore, in this case E, a position of the trouble on
the one surface and a position of the trouble on the other
surface match each other.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a color streak occurs and this color streak
occurs only in the image formation surface data GD as
indicated by the case F, the server apparatus 200 determines
that the image forming unit 100A of the second image
forming apparatus 102 has a trouble.

More specifically, in the case F, information indicating
that a trouble is occurring is included in a result of diagnosis
of the one surface, which is an example of an image
formation surface, and information indicating that a trouble
is occurring is not included in a result of diagnosis of the
other surface, which is an example of a blank surface.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

The streak indicated by the reference sign 15C in FIG. 15
is a streak that matches the condition indicated by the case
F, and in a case where the streak indicated by the reference
sign 15C in FIG. 15 occurs, the server apparatus 200
determines that the image forming unit 100A of the second
image forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a color streak occurs and this color streak
occurs only in the blank surface data HD as indicated by the
case G, the server apparatus 200 determines that the image
reading device 130 of the second image forming apparatus
102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a color streak does not occur in any of the
read image data as indicated by the case H, the server
apparatus 200 determines that none of the apparatuses has a
trouble.
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In this case, information indicating that a trouble is not
occurring is displayed on the display screen indicated by the
reference sign 11A in FIG. 11.

In a case where a white streak occurs and this white streak
occurs in the chart image data CD, the image formation
surface data GD, and the blank surface data HD as indicated
by the case I, the server apparatus 200 determines that the
image reading device 130 of the second image forming
apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a white streak occurs and this white streak
occurs in the chart image data CD and the image formation
surface data GD as indicated by the case J, the server
apparatus 200 determines that the image forming unit 100A
of the first image forming apparatus 101 and the image
forming unit 100A of the second image forming apparatus
102 have a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the first image
forming apparatus 101 is displayed on the display screen
indicated by the reference sign 11A in FIG. 11. Furthermore,
in this case, information indicating that a trouble is occurring
in the image forming unit 100A of the second image forming
apparatus 102 is displayed on a display screen different from
the display screen indicated by the reference sign 11A in
FIG. 11 or in the image 11B that is additionally displayed.

In a case where a white streak occurs and this white streak
occurs in the chart image data CD and the blank surface data
HD as indicated by the case K, the server apparatus 200
determines that the image reading device 130 of the second
image forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a white streak occurs and this white streak
occurs only in the chart image data CD as indicated by the
case L, the server apparatus 200 determines that the image
forming unit 100A of the first image forming apparatus 101
has a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the first image
forming apparatus 101 is displayed on the display screen
indicated by the reference sign 11A in FIG. 11.

In a case where a white streak occurs and this white streak
does not occur in the chart image data CD and occurs in the
image formation surface data GD and the blank surface data
HD as indicated by the case M, the server apparatus 200
determines that the image reading device 130 of the second
image forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a white streak occurs and this white streak
occurs only in the image formation surface data GD as
indicated by the case N, the server apparatus 200 determines
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that the image forming unit 100A of the second image
forming apparatus 102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image forming unit 100A of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a white streak occurs and this white streak
occurs only in the blank surface data HD as indicated by the
case O, the server apparatus 200 determines that the image
reading device 130 of the second image forming apparatus
102 has a trouble.

In this case, information indicating that a trouble is
occurring in the image reading device 130 of the second
image forming apparatus 102 is displayed on a display
screen different from the display screen indicated by the
reference sign 11A in FIG. 11 or in the image 11B that is
additionally displayed.

In a case where a white streak does not occur in any of the
read image data as indicated by the case P, the server
apparatus 200 determines that none of the apparatuses has a
trouble.

In this case, information indicating that a trouble is not
occurring is displayed on the display screen indicated by the
reference sign 11A in FIG. 11.

The foregoing description of the exemplary embodiments
of the present disclosure has been provided for the purposes
of illustration and description. It is not intended to be
exhaustive or to limit the disclosure to the precise forms
disclosed. Obviously, many modifications and variations
will be apparent to practitioners skilled in the art. The
embodiments were chosen and described in order to best
explain the principles of the disclosure and its practical
applications, thereby enabling others skilled in the art to
understand the disclosure for various embodiments and with
the various modifications as are suited to the particular use
contemplated. It is intended that the scope of the disclosure
be defined by the following claims and their equivalents.

What is claimed is:
1. An information processing apparatus comprising:
a processor configured to:
acquire a result of diagnosis of one image forming
apparatus made on a basis of a result of reading of a
recording medium on which an image has been
formed by the one image forming apparatus and that
has been read by another image forming apparatus
having an image reading function;
acquire other apparatus information, which is informa-
tion concerning the other image forming apparatus;
and
generate a screen including both of the result of the
diagnosis and the other apparatus information.
2. The information processing apparatus according to
claim 1, wherein:
the processor is configured to generate the screen includ-
ing both of the result of the diagnosis and the other
apparatus information so that the screen includes, as the
other apparatus information, information indicating
that the one image forming apparatus and the other
image forming apparatus are different.
3. The information processing apparatus according to
claim 1, wherein:
the processor is configured to generate the screen includ-
ing both of the result of the diagnosis and the other
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apparatus information so that the screen does not
include information for specifying the other image
forming apparatus.
4. The information processing apparatus according to
claim 3, wherein:
the processor is configured to generate another screen
different from the screen including both of the result of
the diagnosis and the other apparatus information or an
additional image displayed additionally to the screen
including both of the result of the diagnosis and the
other apparatus information so that the other screen or
the additional image includes the information for speci-
fying the other image forming apparatus.
5. The information processing apparatus according to
claim 1, wherein:
the processor is configured to generate the screen includ-
ing both of the result of the diagnosis and the other
apparatus information so that the screen includes infor-
mation for specifying the one image forming apparatus
that is a target of the diagnosis.
6. The information processing apparatus according to
claim 1, wherein:
the processor is configured to:
further acquire a result of diagnosis of the other image
forming apparatus; and
generate another screen different from the screen
including both of the result of the diagnosis and the
other apparatus information or an additional image
displayed additionally to the screen including both of
the result of the diagnosis and the other apparatus
information so that the other screen or the additional
image includes the result of the diagnosis of the other
image forming apparatus.
7. The information processing apparatus according to
claim 6, wherein:
the processor is configured to generate the other screen or
the additional image that includes the result of the
diagnosis of the other image forming apparatus so that
the other screen or the additional image does not
include information for specifying the one image form-
ing apparatus.
8. The information processing apparatus according to
claim 1, wherein:
the processor is configured to:
further acquire a result of diagnosis of the other image
forming apparatus made on a basis of a reading result
which the other image forming apparatus obtains by
reading an image formed on another recording
medium by the other image forming apparatus; and
generate the screen including both of the result of the
diagnosis and the other apparatus information on a
basis of the result of the diagnosis of the one image
forming apparatus and the result of the diagnosis of
the other image forming apparatus.
9. The information processing apparatus according to
claim 8, wherein:
the processor is configured to generate the screen includ-
ing both of the result of the diagnosis and the other
apparatus information so that the screen includes infor-
mation indicating that a trouble is occurring in the one
image forming apparatus, in a case where the result of
the diagnosis of the one image forming apparatus
includes information indicating that a trouble is occur-
ring and the result of the diagnosis of the other image
forming apparatus does not include information indi-
cating that a trouble is occurring.
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10. The information processing apparatus according to that a trouble is occurring in an image reading unit
claim 8, wherein: provided in the other image forming apparatus, in a
the processor is configured to generate a screen different case where a result of diagnosis of an image formation
from an information display screen that is the screen surface of the other recording medium in the result of
including both of the result of the diagnosis and the 5 the diagnosis of the other image forming apparatus
other apparatus information or an additional image includes information indicating that a trouble is occur-

additionally displayed on the information display
screen so that the different screen or the additional
image includes information indicating that a trouble is
occurring in the other image forming apparatus, in a 10
case where the result of the diagnosis of the one image
forming apparatus does not include information indi-
cating that a trouble is occurring and the result of the
diagnosis of the other image forming apparatus
includes information indicating that a trouble is occur- 15
ring.

11. The information processing apparatus according to

claim 10, wherein:

the processor is configured to generate the different screen
or the additional image so that the different screen or 20
the additional image includes information indicating
that a trouble is occurring in an image forming unit
provided in the other image forming apparatus, in a
case where a result of diagnosis of an image formation
surface of the other recording medium in the result of 25
the diagnosis of the other image forming apparatus
includes information indicating that a trouble is occur-
ring and a result of diagnosis of a blank surface
opposite to the image formation surface in the result of
the diagnosis of the other image forming apparatus 30
does not include information indicating that a trouble is
occurring.

12. The information processing apparatus according to

claim 10, wherein:

the processor is configured to generate the different screen 35
or the additional image so that the different screen or
the additional image includes information indicating L

ring, a result of diagnosis of a blank surface opposite to
the image formation surface in the result of the diag-
nosis of the other image forming apparatus includes
information indicating that a trouble is occurring, and
positions of the troubles match each other.

13. A non-transitory computer readable medium storing a
program causing a computer to execute a process for infor-
mation processing, the process comprising:

acquiring a result of diagnosis of one image forming

apparatus made on a basis of a result of reading of a
recording medium on which an image has been formed
by the one image forming apparatus and that has been
read by another image forming apparatus having an
image reading function;

acquiring other apparatus information, which is informa-

tion concerning the other image forming apparatus; and
generating a screen including both of the result of the
diagnosis and the other apparatus information.

14. An information processing method comprising:

acquiring a result of diagnosis of one image forming

apparatus made on a basis of a result of reading of a
recording medium on which an image has been formed
by the one image forming apparatus and that has been
read by another image forming apparatus having an
image reading function;

acquiring other apparatus information, which is informa-

tion concerning the other image forming apparatus; and
generating a screen including both of the result of the
diagnosis and the other apparatus information.



