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& (57) Abstract: The present invention relates broadly to a method for managing payment for the supply of goods or services to
a purchaser by a supplier. The method involves an intermediary who enters into an arrangement with the suppliers of goods or
services and the purchasers of those goods or services. Subject to the purchaser not exceeding a credit limit with the intermediary, the
intermediary pays the supplier at least part of an invoice amount before the last day for payment. This payment by the intermediary
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INVOICE MANAGEMENT PROCESS

FIELD OF THE INVENTION

The present invention broadly relates to a method for managing payment for the supply of
goods or services, and a method for managing the supply and provision of credit to

purchasers.
BACKGROUND OF THE INVENTION

A significant cost to many businesses which supply goods and services is debtor
management. Commonly, businesses provide goods and services and invoice the recipient
of those goods and services for payment. In the case of utility companies, invoices are
rendered periodically to recipients of the utility services. Significant costs are incurred in
processing unpaid invoices, re-issuing and tracking reminders, chasing debtors and
sometimes halting and recommencing the supply of goods and services. There is therefore

a need for a system which reduces the costs associated with debtor management.

Reasons that consumers or purchasers of goods and services fail to pay invoices on time,
therefore increasing the supplier's debtor management costs, include a temporary lack of
financial resources and difficulty in keeping track of the billing cycles and invoices from

the various organisations from which they receive goods and services.
SUMMARY OF THE INVENTION

According to one aspect of the present invention there is provided a method for managing
payment for the supply of goods or services to a purchaser by a supplier, the method
comprising the steps of:
maintaining a credit arrangement with the purchaser for enabling credit to be
extended to the purchaser;
receiving a record including invoice details of the payment to be made for the
supply of the goods or services to the purchaser;
paying at least part of any outstanding amount indicated in the record on behalf of
the purchaser before any time indicated in the record as the last day for payment,

thereby increasing the credit extended to the purchaser by the amount paid.
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The step of paying at least part of any outstanding amount may involve paying the amount
one (1) or more days before any time indicated in the record as the last day for payment.
Preferably this step involves paying the amount one (1) day before any time indicated in
the record as the last day for payment. Payment may also be made within 7 days of
receiving the record. It is most preferred if the step of paying at least part of any

outstanding amount involves automatically paying the amount upon receipt of the record.

The step of maintaining a credit arrangement with the purchaser preferably involves
assigning a credit limit to the purchaser. Where a credit limit is assigned to the purchaser,
preferably the step of paying at least part of any outstanding amount occurs automatically
only if increasing the credit extended to the purchaser by the amount paid will not cause

the credit extended to the consumer to exceed the credit limit assigned to the purchaser.

Preferably the purchaser is notified of the payment made on behalf of the purchaser. This
notification may also involve notifying the purchaser of all of the payments made on
behalf of the purchaser within a preceding time period. Preferably the purchaser is also

notified of the total amount of credit extended to the purchaser.

The step of notifying the purchaser of the payment preferably involves requesting payment

of at least part of the total amount of credit extended to the purchaser.

Preferably an estimate is made of the amount to be paid of the next record from previously
received records. It is also preferable if an estimate is made of the credit that will be
extended to the purchaser after increasing the credit extended to the purchaser by the

estimated amount to be paid of the next record.

Preferably the purchaser is contacted if the estimated credit that will be extended to the
purchaser is greater than a predetermined amount. The predetermined amount is preferably
the credit limit assigned to the purchaser. The purchaser may be contacted by letter,

telephone, electronic mail, short messaging service or other electronic alert.

According to another aspect of the present invention there is provided a method for
managing the provision of credit to a purchaser for the payment of a record including
invoice details issued by a supplier of goods or services provided to the purchaser, the

method comprising the steps of:
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maintaining a credit arrangement with the purchaser for enabling credit to be
extended to the purchaser, the credit arrangement including a credit limit assigned
to the purchaser;

estimating the amount to be paid of the next record from previously received
records;

estimating the credit that will be extended to the purchaser if the credit extended to
the purchaser is increased by the estimated amount to be paid of the next record;
and

contacting the purchaser if the estimated credit that will be extended to the
purchaser is greater than a predetermined percentage of the credit limit assigned to

the consumer.

Preferably the purchaser is contacted if the estimated credit exceeds the assigned credit

limit.

The consumer may be contacted by letter, telephone, electronic mail, short messaging

service, or other electronic alert.
BRIEF DESCRIPTION OF THE FIGURES

In order to achieve a better understanding of the nature of the present invention preferred
embodiments of methods for managing payment for the supply of goods or services, and
for managing the supply of credit to purchasers or consumers, will now be described but

by way of example only with reference to the accompanying figures in which:

Figure 1 is a schematic representation of a method for managing payment for the supply of

goods or services according to an embodiment of a first aspect of the invention; and

Figure 2 is a schematic representation of a method for managing the supply of credit to a

purchaser according to an embodiment of a second aspect of the invention.
DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT

In a preferred embodiment of a first aspect of the present invention, an intermediary enters

into arrangements with suppliers of goods or services and purchasers of those good or

services.
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The intermediary enters into arrangements with suppliers of goods or services, for example
utility service providers, whereby the suppliers send a record to the intermediary indicating
details of a payment to be made for the supply of the goods or services to the purchaser or
consumer. The record in this embodiment includes an extract of corresponding invoice
details sent from the supplier to the purchaser or consumer. The invoice details include a
last day for payment of the invoice by the purchaser or consumer. Subject to the purchaser
not exceeding a credit limit with the intermediary, the intermediary pays the supplier at
least a part of the amount stated in the invoice before the last day for payment, thereby

increasing the credit provided by the intermediary to the purchaser by the amount paid.

The process for this embodiment of the invention is illustrated in figure 1. Whilst in the
preferred embodiment the suppliers of goods or services are utility providers, providers of
goods or services can be any supplier, for example a supplier of telecommunications

services, local council services, education, healthcare services, pay TV, insurance etc.

During its normal billing cycle, a supplier or utility company will issue their invoice to a
purchaser or consumer for goods and services supplied to the purchaser, or consumer. In
the preferred embodiment of the present invention where the intermediary maintains a
credit arrangement with the purchaser, the supplier also provides to the intermediary the
record indicating details of the payment to be made for the supply of goods and services to
the purchaser. The record may be in the form of a paper invoice, but is preferably an
electronic record provided as part of a data feed from the supplier to the intermediary.
Upon receipt of the record, the intermediary checks to see whether payment of any part of
any outstanding amount indicated in the record on behalf of the purchaser to whom the
goods or services were supplied, thereby increasing the credit extended to th_e purchaser by
the amount paid, will cause the credit extended to the purchaser to exceed a credit limit
assigned to the purchaser. If the credit limit will not be exceeded, the intermediary
automatically pays at least part of any outstanding amount indicated in the record on behalf

of the purchaser and increases the credit extended to the purchaser by the amount paid.

Preferably the process of checking the credit limit and paying at least part of an amount
indicated in the record takes place automatically and shortly, typically less than 7 days,
after the intermediary receives the record. In any case, payment by the intermediary to the

supplier is effected before a time indicated in the purchaser's invoice as the last day for
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payment , preferably one (1) day before the last day for payment. It is preferable that the
full amount indicated as outstanding in the record is paid by the intermediary. This has the
advantage of providing the supplier with certainty of payment, and generally accelerated

payments, reducing the suppliet's outstanding debtors and debt collection costs.

The intermediary enters into the credit arrangement with the purchaser or consumer,
extending credit to the purchaser on specified terms and conditions. The line of credit
provided to the purchaser is, in the preferred embodiment, for a specific purpose, that is the
payment for utility goods or services from utility companies (water, gas, electricity
providers etc.), although it may of course be provided for the supply of other goods or

services.

The purchaser or consumer may repay the intermediary via their bank account which is
directly linked to the purchaser's account with the intermediary. The purchaser can
nominate to pay a minimum amount payable under the credit facility, the full balance of
their account, or any amount between those amounts. The purchaser may set up an

automatic payment instruction with the intermediary.

The intermediary periodically sends a statement to the purchaser notifying the purchaser or
consumer of payments made on behalf of the purchaser since the previous statement or
within a preceding time period. The statement also indicates the total amount of credit
extended to the purchaser, and requests the purchaser to repay to the intermediary at least a
proportion of that credit. The following activity and purchaser statements are examples of

statements which the intermediary provides to the purchaser.

Intermediary Activity

JAN

Payments made:

FEB

Payments made:

MAR

Payments made:

APR

Payments made:

Electricity........... $150 Gas...ccoeeveeecrenns $120 [ £5] N $100 Electricity........... $150
Telecom............ $100 Water................ $200 Mobile......ccoverenne $150 Telecom............ $100
Council...oeunannenn. $250 Telecom............... $250 Foxtel..covvuueennene. $ 90 Council......c.e..... $250
Total ....ccoveeeenenn $500 Total....ccervecerenan $570 Totalevieeervearana $340 L 1o] < | PO $500
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FEB

Statement date: 10-Feb-05
Billing Period: Jan 1 - 31

Prior month balance:.....$0
Total Credits........eeeenens $0
Total Debits............. $500
Ending Balance......$500

Minimum amount due:.$25
Due date: 24-Feb-05

MAR

Statement date: 10-Mar-05
Billing Period: Feb 1 - 28

Prior month balance:..$500
Total Credits........c0....$25
Total Debits............. $570
Ending Balance...... 1045

Minimum amount due: $52.25
Due date: 24-Mar-05

APR

Statement date: 10-Apr-05
Billing Period: Mar 1 - 31

Prior month balance: $1045
Total Credits.......eueeeenes $150
Total Debits............... $340

Minimum amount due: $61.75
Due date: 24-Aprii-05

[Purchaser pays $25]

[Purchaser pays $150]

[etc]

In an alternate example the supplier, such as an insurance company, may send the invoice
to a customer or purchaser for an extended service period, such as a yearly invoice. The
customer may elect to make periodic payment which the intermediary makes on their
behalf. For example, the intermediary may effect monthly payment to the supplier on
behalf of the customer who may repay a portion of their credit by utilising a monthly direct

debit facility.

The second aspect of the invention can be used in conjunction with the first aspect, and
relates to managing the credit account with the purchaser or consumer. The steps in this
embodiment of the process are illustrated in figure 2. It should be appreciated that this
second aspect of managing the provision of credit need not be dependent on the preceding

first aspect of managing payment for the supply of goods or services.

From the purchaser's billing history (or spending history), the intermediary estimates the
outstanding amount that will be indicated in future records to be sent from the supplier to
the intermediary. If payment by the intermediary of the estimated outstanding amount on
behalf of the purchaser or consumer (thereby increasing the credit extended to the
purchaser by the amount paid) will cause the credit extended to the purchaser to exceed the
credit limit assigned to the purchaser, the intermediary contacts the purchaser to inform the
purchaser that it may not be able to make any further payments for goods or services on
behalf of the purchaser. The intermediary invites the purchaser to make a payment to it to

reduce the amount of credit extended to the purchaser (thereby enabling the intermediary
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to pay the amounts indicated in records it receives from suppliers in the future).
Alternately, the intermediary may agree to increase the credit limit assigned to the
purchaser so as to meet the increase in supplier billings. The purchaser may also be
contacted if payment by the intermediary will exceed a predetermined amount being the
maximum exposure limit for purchasers with whom the intermediary has a credit
arrangement. This predetermined amount is generally a percentage of the assigned credit
limit, such as 80 to 90%.

The purchaser or consumer may be contacted by any means including by letter or
electronic alert. In the preferred embodiment of this aspect of the invention the purchaser is

contacted by rapid means such as telephone, email or Short Messaging Service (SMS).

Now that preferred embodiments of the various aspects of the invention have been
described in some detail it will be apparent to those skilled in the art that this methodology

has the following advantages:

1. The supplier such as the utility company will receive certain and accelerated
payment from the intermediary on behalf of the purchaser improving cash flow for

the supplier;

2. The supplier has reduced collection costs as a result of the intermediary providing

certainty of payment of their record; and

3. The intermediary proactively manages the supply of credit to their customer by

forecasting expenditure based on historical spending.

It will be appreciated by persons skilled in the art that numerous variations and/or
modifications may be made to the invention as shown in the specific embodiments without
departing from the spirit or scope of the invention as broadly described. For example, the
intermediary need not send a statement to the purchaser or consumer. The present
embodiments are, therefore, to be considered in all respects as illustrative and not

restrictive.
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THE CLAIMS DEFINING THE INVENTION ARE AS FOLLOWS:

1. A method for managing payment for the supply of goods or services to a purchaser
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by a supplier, the method comprising the steps of:

maintaining a credit arrangement with the purchaser for enabling credit to

be extended to the purchaser;

receiving a record including invoice details of the payment to be made for

the supply of the goods or services to the purchaser; and

paying at least part of any outstanding amount indicated in the record on
behalf of the purchaser before any time indicated in the record as the last
day for payment, thereby increasing the credit extended to the purchaser by

the amount paid.

A method as claimed in claim 1 wherein the step of paying at least part of any
outstanding amount involves paying the amount one (1) or more days before any

time indicated in the record as the last day for payment.

A method as claimed in claim 2 wherein the step of paying at least part of any
outstanding amount involves paying the amount one (1) day before any time

indicated in the record as the last day for payment.

A method as claimed in any one of claims 1 to 3 wherein the step of paying at least
part of any outstanding amount involves paying the amount within 7 days of

receiving the record.

A method as claimed in any one of the preceding claims wherein the step of paying
at least part of any outstanding amount involves automatically paying the amount

upon receipt of the record.

A method as claimed in any one of the preceding claims wherein the step of
maintaining a credit arrangement with the purchaser involves assigning a credit

limit to the purchaser.
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11.

12.

13.

14.

15.

9

A method as claimed in claim 6 wherein the step of paying at least part of any
outstanding amount occurs automatically only if increasing the credit extended to
the purchaser by the amount paid will not cause the credit extended to the

purchaser to exceed the credit limit assigned to the purchaser.

A method as claimed in any one of the preceding claims also comprising the step of

notifying the purchaser of the payment made on behalf of the purchaser.

A method as claimed in claim 8 wherein the step of notifying the purchaser of the
payment involves notifying the purchaser of all of the payments made on behalf of

the purchaser within a preceding time period.

A method as claimed in either of claims 8 or 9 wherein the step of notifying the
purchaser of the payment involves notifying the purchaser of the total amount of

credit extended to the purchaser.

A method as claimed in any one of claims 8 to 10 wherein the step of notifying the
purchaser of the payment involves requesting payment of at least part of the total

amount of credit extended to the purchaser.

A method as claimed in any one of the preceding claims further comprising the step
of estimating the amount to be paid of the next record from previously received

records.

A method as claimed in claim 12 additionally comprising the step of estimating the
credit that will be extended to the purchaser after increasing the credit extended to

the purchaser by the estimated amount to be paid of the next record.

A method as claimed in claim 13 further comprising the step of contacting the
purchaser if the estimated credit that will be extended to the purchaser is greater

than a predetermined amount.

A method as claimed in claim 14 wherein the predetermined amount is a credit

limit assigned to the purchaser.
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A method as claimed in either of claims 14 or 15 wherein the purchaser is
contacted by letter, telephone, electronic mail, short messaging service, or other

electronic alert.

A method for managing the provision of credit to a purchaser for the payment of a
record including invoice details issued by a supplier of goods or services provided

to the purchaser, the method comprising the steps of:

maintaining a credit arrangement with a purchaser for enabling credit to be
extended to the purchaser, the credit arrangement including a credit limit

assigned to the purchaser;

estimating the amount to be paid of the next record from previously

received records;

estimating the credit that will be extended to the purchaser if the credit
extended to the purchaser is increased by the estimated amount to be paid of

the next record; and

contacting the purchaser if the estimated credit that will be extended to the

consumer is greater than the credit limit assigned to the purchaser.

A method as claimed in claim 17 wherein the purchaser is contacted if the

estimated credit exceeds the assigned credit limit.

A method as claimed in either of claims 17 or 18 wherein the purchaser is
contacted by letter, telephone, electronic mail, short messaging service or other

electronic alert.



PCT/AU2006/000255

WO 2006/092004

1/2

ypaid
JO BUIT jO sWB)
Japun AleipauLiaju)
sAed 19seyoing

_owmco__.,a
0] Juswalels

palepljosuod
spues AlejpauLiaiu|

1eseyaind
0} 90JoAUl
spugs syddng |

pied |uq

104 Junoooe s;19seyaInd

sy} sngap Aieipawusiy|
pue jeyeq s eseyoind
:uo-sanddns o)juswied
sjwsuely . Aepawuisiu]

Jaseyoind Io
19W0ISND 0} S210AU]
sassaooid 1addng

b

swa)sAs
Aeipawiaiu|

0} p1odal
spwsued} Jonddng

E)

Jeseyoind

o} 8Np JuUnowe |«
sojeno[es Joyddng

91040 piepuels
Jad 1aseyosnd 10
12WI0ISNO 0} 8IS
sapinold Jo)ddng

N EFERINELS

L 3dNOId




PCT/AU2006/000255

WO 2006/092004

2/2

sbuliig
Jalddng uj esealou]
1ol 0} pasealoul

HWIT 31pa1p

ﬁzcme\@n
0} JapJo Ul 8oueeq
Buionpai JuswAied
seyeul Jeseyoind

Ja)jddng Jxsu sjeyjioe)

lipaJd Jeau sjunodde

SNS »
llewzy o
auoydsje »

ABuipioooe
pabeuew
pue uopenys
JO pauLioju pue
PejoEjU0D JoseydIng

b

swia)sAs
MOPMIOM 8.13u8D

1e} Ajepusjod pinoo
J9||iq 0} JuawAed
JXau assym Yyl

1O paonpoud poday

A

wiened
[eoLI0}SIY UO paseq
© juswAedixau
~ 0} pasedwod Ju
'SAJIPaID S|qE[leAy

N

|0 Alelpawiuisiu]
ojui Jndur eleq

1paid s|qe|ieAe
~-SA sujeyped
JuswAed toseyoind
Jojluow swisyshs
s Aeipawilsiu|

¢ 3HNOId



International application No.

INTERNATIONAL SEARCH REPORT

PCT/AU2006/000255
A, CLASSIFICATION OF SUBJECT MATTER
Int. CL
G06Q 30/00 (2006.01)

According to International Patent Classification (IPC) or to both national classification and JPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)

WPAT (keywords: creditor, debtor, payment, bill, credit, due, automatic and similar terms)

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category* | Citation of document, with indication, where appropriate, of the relevant passages Relevant to
claim No,

US 5956700 A (LANDRY) 21 September 1999
X see whole document, specifically column 9 lines 16-21, column 12 lines 1-39 1-19

US 5699528 A (HOGAN) 16 December 1997 :
X | see whole document 1-19

US 5483445 A (PICKERING) 9 January 1996
X see whole document ) 1-19

D Further documents are listed in the continuation of Box C See patent family annex

* Special categories of cited documents:

"A"  document defining the general state of the art which is "T"  later document published after the international filing date or priority date dnd not in
not cansidered to be of particular relevance conflict with the application but cited to understand the principle or theory
underlying the invention
"E"  ecarlier applicafion or patent but published on or after the “X"  document of particular refevance; the claimed invention cannot be considered novel
international filing date . or cannot be considered to involve an inventive step when the document is taken
alone
"L"  document which may throw doubts on priority claim(s) “"Y"  document of particular relevance; the claimed invention cannot be considered to
or which is cited to establish the publication date of involve an inventive step when the document is combined with one or more other
another citation or other special reason (as specified) such documents, such combination being obvious to a person skilled in the art
neyn : i ibiti .
© g:_) z‘:ﬂfﬁ:{iﬁmg to an oral disclosure, use, exhibition "&"  document member of the same patent family

"P"  document published prior to the international filing date
but later than the priority date claimed

Date of the actual completion of the international search Date of mailing of the international search report
23 May 2006 ' 31 MAY 2008

Name and mailing address of the ISA/AU Authorized officer

AUSTRALIAN PATENT OFFICE

PO BOX 200, WODEN ACT 2606, AUSTRALIA Charles Berk

E-mail address: pct@ipaustralia.gov.au arles -er 0.

Facsimile No. (02) 6285 3929 ' Telephone No : (02) 6283 2169

Form PCT/ISA/210 (second sheet) (April 2005)




INTERNATIONAL SEARCH REPORT
Information on patent family members PCT/AU2006/000255

International application No.

This- Annex lists the known "A" publication level patent family members relating to the patent documents cited in the
above-mentioned international search report. The Australian Patent Office is in no way liable for these particulars
which are merely given for the purpose of information.

Patent Document Cited in : Patent Family Member
Search Report

US 5956700 US 5649117 US 6996542 US 2001032183

US 5699528 AU 77229/96 CA 2236432 EP 0859983
WO 9716798 |

US 5483445 AU 53647/94 EP 0692119 US 5684965
WO 9409439 |

Due to data integration issues this family listing may not include 10 digit Australian applications filed since May 2001.

END OF ANNEX

Form PCT/ISA/210 (patent family annex) (April 2005)



	Abstract
	Bibliographic
	Description
	Claims
	Drawings
	Search_Report

