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(57) Abstract: A method for processing an omni-channel or-
der according to an embodiment of the present invention
comprises the steps of: receiving a first purchase order
through a first channel of a plurality of sales channels; select-
ing, among a plurality of warehouse matching rules, a first
warehouse matching rule to be applied to the first purchase
order; selecting, among warchouses meeting the first ware-
house matching rule, a warehouse from which a product ac-
cording to the first purchase order is delivered; receiving a
second purchase order through a second channel of the plur-
ality of sales channels, which is different from the first chan-
nel; selecting, among the plurality of warehouse matching
rules, a second warehouse matching rule to be applied to the
second purchase order; and selecting, among warehouses
meeting the second warchouse matching rule, a warchouse
from which a product according to the second purchase order
is delivered. Here, each warchousing matching rule included
in the plurality of warehousing matching rules includes
whether inquiries are extended to warehouses belonging to
supply channels other than the supply channel for the sales
channel through which a purchase order has been received.
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