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(57) ABSTRACT 

A method of communication between an instant messaging 
user and external applications is disclosed. The instant mes 
saging user can communicate multimedia messages with tra 
ditional telephony users, with SMS and MMS users, with 
email users and with IM users of other instant messaging 
communities. Likewise, the instant messaging user can post 
and retrieve entries into and from a message board and into 
and from his blog space directly from the instant message 
client. Moreover, the instant messaging user can establish 
chat sessions with other instant messaging users without need 
to share one another's presence. Furthermore, the instant 
messaging user can place queries to a call center directly from 
the instant message client. 
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VR 
Call Back 
Server 

User A \ 
"Hi, I am planning to (...) 
Do you want to join?" 

"Hillam planning to .) 
Do you want to join?" 

come FIG. 1A 
"Hi! I am planning to (...) 
Do you want to join? 

"Hillam planning to (...) 
Do you want to join?" 

FIG. 1 B Call Sequence: 
() introductory tone/music/message 

(ii) Audio message delivery 
"Hi! I am planning to (...) 
Do you want to join?" 

(iii) Press or Say 1 to listen again 

(iv) PreSS or Say 2 to reply with a message 
(v) Press or Say 3 to forward the message 
a. Press Or Say 1 to forward to an Email 
b. Press or say 1 to forward to an SMS/MMS 
C. PreSS Orsay 1 to store the message 

(vi) PreSS or Say 4 to establish a call back 

(vii) etc. 
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Specific 

functionality? User Selection of Specific Options 

(1) COver Callback Cost? 
(ii) Disable Callback Option? 
(iii) Disallow receiver(s) tororward 

audio message? 
(iv) Disallow receiver(s) to reply? 
(V) Enable press-number response? 
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INSTANT MESSAGING AND TELEPHONY 
VALUE ADDED SERVICES 

CROSS-REFERENCE TO RELATED 
APPLICATION 

0001. The present application is based on provisional 
application Ser. No. 61/152,134, filed Feb. 12, 2009. The 
present application is related to provisional application Ser. 
No. 61/046,976, filed Apr. 22, 2008, provisional application 
Ser. No. 61/152,452, filed Feb. 13, 2009, and Ser. No. 12/425, 
447, filed Apr. 17, 2009. The entire text and drawings of all of 
the above-referenced applications are incorporated by refer 
ence into this application as if fully set forth herein. 

BACKGROUND 

0002. In provisional patent application Ser. No. 61/046, 
976, filed Apr. 22, 2008, the Amivox communication frame 
work is disclosed. The Amivox communication framework is 
a messaging system where users' unique user names or user 
IDs are their telephone numbers. Upon registration, a user 
shall provide his telephone number (which is unique by 
nature), his email (which is unique by nature) and his alias of 
preference (which must not be unique). 
0003 U.S. Pat. No. 7,272,634 is entitled “system and 
method for integrating multiple messaging systems. The 
abstract of this patent states the patent discloses a system and 
method for allowing a sender to use a generic message entry 
form for all messaging systems, including email, instant mes 
saging, and the like. The user enters the recipient's name and 
the message, and a dispatch server intelligently routes the 
message to the recipient using an appropriate messaging 
engine. The content of this patent is incorporated by reference 
into this patent application as if fully set forth herein. 
0004. The present invention considers that a messaging 
system can store relevant data of its users such as the email 
address, mobile telephone number, data storage address (e.g., 
their blog space, their user profile in a Social environment 
Such as Facebook, etc.), etc. Therefore, in certain instances it 
is defined that calls can be established automatically to mes 
saging users, SMS/MMS messages can be automatically 
addressed to messaging users, email messages can be sent to 
messaging users, and messages can be directed to messaging 
users’ data storage spaces. 
0005 Traditional messaging and instant messaging ser 
vices are not capable to deliver audio messages to traditional 
telephone users. 
0006 Traditional messaging and instant messaging ser 
vices are not capable to establish audio chat sessions with 
traditional telephone users. 
0007 Traditional messaging and instant messaging ser 
vices are not capable to deliver multimedia messages (multi 
media messages with video and/or picture and/or audio and/ 
or text) to SMS receivers. 
0008 Traditional instant messaging services are not 
capable to deliver multimedia messages to Email receivers. 
0009 Traditional messaging and instant messaging ser 
vices are not capable to deliver multimedia messages to other 
instant messaging communities. 
0010 Some user segments such as young children, senior 
users or disabled communities may not be capable to under 
stand the presence status information (available, away, busy, 
offline, etc.) of messaging buddies. 
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0011 Instant messaging services focus on real time mes 
saging services and access to external services or external 
communication platforms is, in most cases very limited or not 
at all possible. 
0012 Buddy based instant messaging services do not pro 
vide access to messaging boards or blogging spaces 
0013 For communications which are intended to be one 
off sessions, or which do not intend to build along term buddy 
relationship, buddy acceptance and Subsequent sharing of 
presence information is often an unwanted process for the end 
USCS. 

0014 Running an effective and good quality call centre 
can proof challenging, with call centers or telephone help 
desk centers getting saturated at certain peak times, resulting 
in long waiting times for the callers. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0015 FIG. 1A is a flow diagram of an example of an 
instant messaging session between an instant messaging user 
and a fixed line telephone user. 
0016 FIG. 1B is a table that lists a call sequence that can 
take place in accordance with an embodiment of the present 
invention. 
0017 FIG. 2 is a flow diagram of an example of a voice 
chatting between an instant messaging user and a fixed line 
telephone user. 
0018 FIG. 3 is flowchart showing an example of the 
options that an instant messaging user has when sending 
micro call messages to telephone users. 
0019 FIG. 4 is a flow diagram of an example of alternative 
means that a user has to deliver an audio message to a tele 
phone user who didn't receive the micro call. 
0020 FIG. 5 is a flow diagram of an example of a multi 
media messaging session between an instant messaging user 
and an SMS/MMS user. 
0021 FIG. 6 is a flow diagram of an example of a multi 
media messaging session between an instant messaging user 
and an email user. 
0022 FIG. 7 is a flow diagram of an example of a multi 
media messaging session between an instant messaging user 
and a user from a different instant messaging community. 
0023 FIG. 8 is a flow diagram of an example of an intel 
ligent message routing. 
0024 FIG. 9 is a flowchart showing an example of an 
intelligent message routing criteria. 
0025 FIG. 10 is an example of a message board's public, 
private and restricted spaces. 
0026 FIG. 11 is an example of a message board. 
0027 FIG. 12 is a flow diagram of an example of an 
invitation process to a one-off chat FIG. 13 is a flow diagram 
of an example of queue-free call centre. 

DETAILED DESCRIPTION 

0028 Words importing the singular may include the plural 
and vice versa. Words importing a particular gender may 
include any gender. 
0029 Traditional messaging and instant messaging Ser 
vices are not capable to deliver audio messages to traditional 
telephone users. With the present invention, messaging and 
instant messaging users can record an audio message and/or 
retrieve existing audio content and send it to any fixed phone, 
mobile phone, or IP telephone user in the world so long they 
know the telephone number. The present invention also 
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allows the receiver of Such an audio message to reply to the 
message and establish an audio chat session with the sender, 
or to forward the audio message to a third destination, or to 
establish, via one click, a live call with the sender of the audio 
message. 
0030 FIG. 1 shows a messaging user (user A) with an 
electronic device (Device) that delivers over a Server and an 
IVR/Call Back system an audio message to a remote fixed 
line user (user B). User B could likewise be using a cordless 
phone, a mobile phone or a VoIP phone. The server forwards 
the audio message and user B's telephone number to the IVR 
system. The IVR system places a call to user B's number, and 
upon answering the call, user B hears a short introductory 
audio (tone, advertisement, music or some other signal) that 
makes the receiver aware of the fact that an audio message is 
about to be played. Right after hearing the system audio, user 
Blistens to the audio message sent by user A. At the end of the 
audio message, the IVR system presents user B with a number 
of options to choose from Such as (1) to listen the audio 
message again, (2) to record an audio message and send it 
back to user A, (3) to forward the message to a separate 
destination, (4) to establish a call to the sender of the received 
audio message, etc. 
0031. According to an exemplary aspect of the present 
invention, the system can be designed in Such a form that, for 
example, the calling line identification is set to match the 
telephone number of the sending party (user A) using the 
appropriate protocol (SIP, Signaling System 7, H323, etc.). 
This way, the receiver of the call can view who is calling him 
before answering. Upon answering the call, the short intro 
ductory audio will immediately announce to user B that it is 
not a live call but a micro call that is delivering a voice 
message. 
0032 User Acan, for example, likewise choose to sendan 
audio message to multiple receivers at once. Receivers can be 
any mix of telephone users, instant messaging users, email 
users, SMS users, MMS users, etc. Likewise, user A can do 
the editing and sending action of the audio message while his 
client is in offline mode (i.e., disconnected from the server). 
The audio message will be stored and automatically Submit 
ted to the server for delivery to the intended recipient(s) 
immediately after the client has become online (i.e., con 
nected to the server). 
0033. When composing the original audio message, user 
A has, at least, control over the following options: 
0034 Sender's optiona: to offer to assume the cost of the 
call in case user B decides to establisha callback. In this case, 
after hearing user A's Voice message, user B will receive an 
announcement with the explanation that he can trigger a call 
back to user Aby sending a specific DTMF tone (pressing a 
specific key) or by saying a specific word (thanks to the IVR's 
Voice recognition engine). 
0035) Sender's option b: to remove the option for user B to 
establish a call back. In this case, after hearing user A's Voice 
message user B will not receive the announcement that he can 
trigger a call back to user A. 
0036) Sender's option c. to allow user B to reply with an 
audio message. In this case, after hearing user A's Voice 
message, user B will receive the announcement that he can 
record a voice message to be sent back to use A. After doing 
so, the voice message from user B will be immediately for 
warded to user A via the Supported messaging protocol. 
0037. Sender's option d: to not allow user B to reply with 
an audio message. In this case, after hearing user A's Voice 
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message user B will not receive the announcement that he can 
record a voice message to be sent back to use A. 
0038. Sender's option e: to select the DTMF response 
mechanism. In this case, user A needs to define the meaning 
of certain key presses. For instance, he can assign “1” to the 
meaning of “Yes”, “2” to the meaning of “No” and '3' to the 
meaning of "I don’t know'. This way, user A can senda Voice 
message like "Hi Eric, are you coming with us to the cinema 
this evening?” and after hearing user A's Voice message, user 
B will receive an announcement of the form press or say “1” 
to reply with “Yes”, press or say “2” to reply with “No” and 
press or say “3’ to reply with “I don't know”. If user B presses 
or says “2, the response “No” (either in text, audio or graphi 
cal form) will be immediately forwarded back to user Avia 
the messaging protocol. 
0039. Sender's option f: to not allow user B to forward the 
received audio message elsewhere. 
0040 FIG. 1A is a table that lists an exemplary sequence 
of an audio message sent by user A from his messaging client 
to a user B's phone and the options that the receiver has after 
hearing the message: User A captures audio and/or retrieves 
stored existing audio content, and addresses it as a micro call 
(a dialed-out message) to a fixed user B. The messaging 
software application in user A's electronic device transfers the 
audio message to the central server, which stores the audio 
message. The server transfers the audio message and user B's 
telephone number to the IVR/Call Back server which gener 
ates an outcall (micro call) to user B. When the call gets 
answered, and after an audible introduction, the audio mes 
Sage is played. 
0041 At the end of the audio message, user B is presented 
with a number of IVR options. If user B wants to listen again 
to the received message, he can choose the appropriate IVR 
option to hear it again. If user Bwants to reply to the message, 
he can choose the appropriate IVR option to leave a voice 
message back to user A. The Voice message will be recorded 
within the call session by the IVR system and immediately 
transferred to the server and forwarded to the messaging 
client in user A's electronic device. 
0042. The software client application in user A's device 
can notify in real time the presence of user B. If user B does 
not hang up after replying to the message, user A will hence be 
notified that user B remains available (“online' in that par 
ticular call session) and can resume the messaging loop all 
over again. This can be done bye, for example, recording and 
sending another audio message to user B (effectively starting 
from the beginning, but in this case knowing that user B 
remains on the telephone awaiting for additional messages). 
After user A sends the second audio message, user B will 
receive it instantly (delivered by the IVR system) and he will 
be able to reply once again with a voice message (step FIG. 1 
(iv)). 
0043. With the above-described mechanism, users A and 
B effectively establish an instant messaging Voice communi 
cation between a messaging user (user A) and a fix or mobile 
or VoIP telephone user (user B). As shown in FIG. 2, the IVR 
system captures user B's audio message and forwards it to the 
server (5), which in turn forwards it to user A's instant mes 
saging client for the user to listen to it. From his messaging 
client, user A can visualize in real time the presence informa 
tion of user B. This way, user A can tell whether user B is still 
“online” (in a call session with the IVR system) or whether he 
has already hung up. This presence information allows user A 
to know in real time whether his next audio message to user B 
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(6) will be delivered within the same call session or whether 
a new micro call will be started in order to deliver the audio 
message to user B. 
0044) Referring back to FIG. 1A, if user B wants to for 
ward the received audio message, he has several options: 
0045. Forwarding option a: forward the received audio 
message as an email. In this case, user B will choose the 
appropriate IVR option to forward the received message to an 
email account. The email account can, for example, (i) be 
pre-registered in the server by user Band selected via DTMF 
or voice recognition IVR traditional functionality, or (ii) be 
provided by user B via a voice recognition software or 
sequential key presses (for example, eric(a hotmail.com 
being entered as “33 pause 777 pause 444 pause 222 
pause it pause 44 pause 666 pause 8 pause 6 pause 
2 pause 444 pause 555 pause pause 222 pause 666 
pause 6'). An email, including some predefined explanatory 
text (for example, "Hi! I am forwarding you a Voice message 
You can listen to it by clicking the link below) and a URL/ 
hyperlink link for the future retrieval of user A's audio mes 
sage, will be immediately generated and sent to the email 
account selected by user B. 
0046 Forwarding option b: forward the received audio 
message as an SMS/MMS message. In this case, user B will 
choose the appropriate IVR option to forward the received 
message as an SMS/MMS message to any phone user. The 
SMS/MMS message will include some explanatory text (for 
example, "Hi! I am forwarding you a Voice message! You can 
listen to it by clicking the link below”) and a URL/hyperlink 
link for the future retrieval of user A's audio message. 
0047 Forwarding option c: forward the received audio 
message to a storage space. In this case, user B will choose the 
appropriate IVR option(s) to forward the received message to 
a data space. The user's data storage space will be updated, 
including some explanatory text, and a URL/hyperlink link 
for the future retrieval of user A's audio message. 
0048 Forwarding option d: and multiple additional for 
warding alternatives can be offered such as, for example, 
forwarding to an instant messaging user, to a Voice messaging 
Server, etc. 
0049. Upon receipt of the audio message, user B may 
decide not to reply with an audio message but instead to order 
the system to establish a phone call to user A. In this case, user 
B will choose the appropriate IVR option to request a call 
back to user A. Upon receipt of the call back instruction, the 
call back server will establish a call to the telephone number 
of user A and bridge the call together with the already estab 
lished call with user B. 
0050. The originator of the message (user A) can configure 

to offer (or not) the message receiver (user B in this example) 
the opportunity to establish a call back. Such a control can be 
set by, for example, the sender either during message com 
position or as a default message setting on his client. Like 
wise, the originator of the message can configure to offer (or 
not) the message receiver the option to cover the cost of the 
call in case the receiver chooses to establish a call back. 
0051 FIG.3 shows a logical flow whereby user A sends a 
Voice message to a telephone user after selecting (1) whether 
to record the audio message or retrieve an existing audio 
message, and (2) whether to send the audio message accord 
ing to the system's default settings or to change Some or all of 
them. In this exemplary embodiment of FIG. 3, the user can 
decide (i) to cover the cost of the callback in case the recipient 
uses that option, (ii) to disable the default possibility for the 
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receiver to order a call back, (iii) to disable the default pos 
sibility for the receiver to forward the audio message, (iv) to 
disable the default possibility for the receiver to reply with a 
Voice message, or (v) to enable the press-number response 
(press or say “1” to send “Yes”, press or say “2” to send “No” 
and press or say '3' to send “I don't know'). 
0.052 The sender (user A) can see in his client whether the 
receiver (user B) has answered the phone call and listened to 
the audio message. In case the call doesn't get answered by 
the receiver (no answer, invalid number, line busy, network 
congested, Voice mail active, etc.) after the number of auto 
matic call attempts set in the system, the sender will be 
notified and will have the opportunity to resume a call retry 
scheme or choose alternative means to deliver the audio mes 
sage as seen in FIG. 4: 
0053 FIG. 4 is a flow diagram of an example of alternative 
means that a user has to deliver an audio message to a tele 
phone user who didn't receive the micro call. Option (a) 
involves an attempt to deliver the message again, in which the 
IVR system resumes the call retry scheme. Option (b) 
involves sending the message as SMS/MMS, in which the 
audio message is sent as an SMS/MMS message (accessible 
via an URL/hyperlink) to user B's phone number. Option (c) 
involves sending the message as an email, in which the audio 
message is sent as an Email message (accessible via an URL/ 
hyperlink) to user B's email address. Option (d) involves 
sending the message to a data storage, in which the audio 
message is sent to a data space. The user's data storage space 
will be updated, including some explanatory system text, and 
a URL/hyperlink link for the future retrieval of user A's audio 
message. 
0054 Thanks to this invention, traditional telephone users 
can join the instant messaging community via audio chatting. 
Likewise, state of the art text to speech technology can be 
used so that user A types his messages, which are Subse 
quently delivered to user B as an audio file. In a similar 
manner, state of the art Voice recognition technology can be 
used so that user B's Voice messages can be delivered to user 
A as text transcripts, along with a hyperlink whereby user A 
can retrieved the stored original user B's audio file. 
0055 Traditional messaging and instant messaging Ser 
vices are not capable to deliver multimedia messages (multi 
media messages with video and/or picture and/or audio and/ 
or text) to SMS receivers. With the present invention, 
messaging users can compose a multimedia message and/or 
retrieve existing multimedia content and send it to any SMS/ 
MMS user in the world so long they know the telephone 
number. The present invention also allows the SMS/MMS 
receiver of such a multimedia message to reply to the message 
with multimedia content and establish a chat session with the 
sender, or to forward the received multimedia message to a 
third destination, or to establish, via one click, a live call with 
the sender of the multimedia message. 
0056 FIG. 5 shows a messaging user (user A) with an 
electronic device (Device) that delivers over a Server a mul 
timedia message to a remote SMS/MMS user (user B) with 
traditional equipment that is able to receive SMS and/or 
MMS messages. As shown in FIG. 5, user A can compose the 
multimedia message in real time by recording audio and/or 
Video, taking images and writing text. Alternatively, user A 
can, for example, access existing multimedia content (2). 
When user Asends the multimedia message to an SMS/MMS 
receiver (user B), his Device delivers the multimedia content 
to the Server (3) with the indication that it is to be transmitted 
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to an SMS/MMS destination. The Server stores the content 
and generates a unique URL/hyperlink assigned to that con 
tent. The Server sends then an SMS/MMS message (4) to user 
B with an introductory text (e.g., "Hi! I have sent you a 
multimedia message, open the link below to view it') fol 
lowed by the unique URL/hyperlink that points to the stored 
message. In order for user B to recognize rightaway the origin 
of the SMS/MMS message, the system can be set to send the 
SMS/MMS message with user A's telephone number oralias 
name. When the receiver activates the URL or hyperlink of 
the received message, a web/wap environment opens FIG. 5 
(5) from where the content is automatically retrieved and 
played. This browser environment provides the means for 
user B to reply with text, audio, image or video captured 
within the web/wap session or by simply uploading a file with 
the intended multimedia content. 

0057. As shown in FIG. 5, the web/wap environment con 
tains a space (a) where the received multimedia message can 
be reproduced, a space (b) where the real time presence of the 
sender of the multimedia message (user A) is displayed, a 
space (c) whereby user B can record an audio/video message 
and send it back to user A, a space (d) whereby user B can 
retrieve existing multimedia content and send it to user A, a 
space (e) whereby user B can type text and send it to user A, 
a space (f) whereby user B can order a callback to user A, and 
a space (g) whereby user B can forward the received message 
to a third destination (e.g., email, SMS, MMS, etc.). User B 
can as well edit and send at once the aggregate of the contents 
in spaces (c), (d) and (e). 
0058 Referring to FIG. 5, in case user B sends a message 
back to user A from the web/wap environment to user A, it 
will be transmitted to the server (5.c), (5.d) and (5.e) and 
immediately forwarded by the server (6) to user A's messag 
ing client provided that user A is online; otherwise it will be 
stored by the server for later delivery when user A resumes 
connectivity to the server. In case user Borders a callback (f). 
the order is transmitted to the server and forwarded to the Call 
Back server, which establishes the respective calls to users A 
and B and bridges them together. In case user B decides to 
forward the received message elsewhere 5 (g), the order will 
be transmitted to the server which will forward the message to 
the appropriate destination (some email address(es), some 
SMS/MMS receiver(s), receiver(s) of a micro call(s), receiv 
ers data storages, etc.). 
0059. Thanks to the capabilities of the messaging client in 
the present invention, user A can as well do the editing FIG. 
5 (1) and/or FIG. 5 (2) and sending action of the multimedia 
message while his client is offline (i.e., disconnected from the 
server). The multimedia message will be automatically sub 
mitted to the server FIG. 5 (3) for delivery to the intended 
recipient(s) immediately after the client has become online 
(i.e., connected to the server). The sender (user A) can see in 
his client whether and when the receiver (user B) has retrieved 
the SMS/MMS message since the unique URL associated to 
user A's message is tagged, and when user B retrieves the 
content, user A can be notified in real time by the system. In 
case the SMS/MMS doesn't get delivered to the mobile 
phone, the sender (user A) can be notified in his client and will 
have the opportunity to retry sending or choose alternative 
means to deliver the multimedia message (e.g., as a micro 
call, to an email account, to an IM receiver, to a storage server, 
to another mobile phone user as an SMS/MMS, etc.). 
0060 Thanks to this invention, mobile users can join an 
instant messaging facility without need to install any specific 
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Software on their terminal equipment. In accordance with the 
exemplary embodiment shown in FIG. 5, upon activation of 
the browser link received in the SMS/MMS message, user B 
establishes alive multimedia chat session with user A without 
having downloaded any software client in his device. Like 
wise, this invention allows the receiver of the SMS/MMS 
message (user B) to visualize in real time the presence of the 
sender (user A). User B may open the message with a signifi 
cant delay after it was sent, and thanks to the provided pres 
ence information user B knows right away whether user A 
will receive his response at that moment or whether it will be 
stored for later delivery. 
0061 Traditional messaging and instant messaging Ser 
vices are not capable to deliver multimedia messages to Email 
receivers. With the present invention, messaging users can 
compose a multimedia message and/or retrieve existing mul 
timedia content and send it to any Email user in the world So 
long they know the email address. The present invention also 
allows the Email receiver of Such a multimedia message to 
reply to the message with multimedia content and establish a 
chat session with the sender, or to forward the received mul 
timedia message to a third destination. 
0062 FIG. 6 shows a messaging user (user A) with an 
electronic device (Device) that delivers over a Server a mul 
timedia message to a remote Email user (user B). User As 
electronic Device has the instant messaging client of this 
invention. The receiver (user B) is an Email user (from a 
computer, PDA, mobile phone, browser, etc.). 
0063 As shown in FIG. 6, user A can either compose the 
multimedia message in real time by recording audio and/or 
Video, taking images and writing text FIG. 6 (1), or he can 
access existing multimedia content FIG. 6 (2). When user A 
sends the multimedia message to an Email receiver (user B). 
his Device delivers the multimedia content to the Server FIG. 
6 (3) with the indication that it is to be transmitted to an Email 
destination. The Server Stores the content and generates a 
unique URL/hyperlink assigned to that content. The Server 
sends then an Email message FIG. 6 (4) to user B with an 
introductory text (e.g., "Hi! I have sent you a multimedia 
message, open the link below to view it') followed by the 
unique URL/hyperlink. In order for user B to recognize right 
away the origin of the Email message, the system can be set So 
that the server sends the Email message with user A's Email 
address set as the email's sender or with user A's alias name 
visible in the Subject or Body of the Email message. 
0064. When the receiver opens the URL or hyperlink of 
the received message, a web?wap environment is launched 
FIG. 6 (5) from where the content is automatically retrieved 
and played. This browser environment provides the means for 
user B to reply with text, audio, image or video captured 
within the web/wap session or by simply uploading a file with 
the intended multimedia content. As shown in FIG. 6, the 
web/wap environment contains a space FIG. 6 (a) where the 
received multimedia message is reproduced, a space FIG. 6 
(b) where the real time presence of the sender of the multi 
media message (user A) is displayed, a space FIG. 6 (c) 
whereby user B can record an audio/video/image message 
and send it back to user A, a space FIG. 6 (d) whereby user B 
can retrieve existing multimedia content and send it to user A, 
a space FIG. 6 (e) whereby user B can type text and send it to 
user A, and a space FIG. 6 (g) whereby user B can forward the 
received message to a third destination (e.g., email, SMS, 
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MMS, etc.). User B can as well edit and send at once the 
aggregate of the contents in spaces FIG. 6 (c), FIG. 6 (d) and 
FIG. 6 (e). 
0065. Used B can as well decide to establish a call back to 
user A. In this case, when user B selects the call back option 
FIG. 6 (f), the web?wap environment prompts him to enter the 
telephone number where he shall be called, and the order is 
transmitted to the server and forwarded to the Call Back 
server, which establishes the respective calls to users A and B 
and bridges them together. In case user B sends a message 
back to user A from the web/wap environment, it will be 
transmitted to the server FIG. 6 (5.c), FIG. 6 (5.d) and FIG. 
6 (5.e) and immediately forwarded by the server FIG. 6 (6) to 
user A's messaging client provided that user A is online; 
otherwise it will be stored by the server for future delivery 
when user A resumes connectivity to the server. 
0066 Thanks to the capabilities of the instant messaging 
client in the present invention, user A can as well do the 
editing FIG. 6 (1)-FIG. 6 (2) and sending action of the mul 
timedia message while his client is offline (i.e., disconnected 
from the server). The multimedia message will be automati 
cally submitted to the server FIG. 6 (3) for delivery to the 
intended recipient(s) immediately after user A's client 
becomes online (i.e., reconnected to the server). The sender 
(user A) can see in his client whether and when the receiver 
(user B) has retrieved the Email message (i.e., whether user B 
has opened the unique URL/hyperlink link received in the 
Email). 
0067. Thanks to this invention, email users can join an 
instant messaging facility without need to install any specific 
Software on their electronic equipment. In the example in 
FIG. 6, upon activation of the browser link received in the 
Email message, user B establishes a life chat session with user 
A without having downloaded any Software client in his com 
puter. Likewise, this invention allows the receiver of the 
Email message (user B) to visualize in real time the presence 
of the sender (user A). User B may open the message with a 
significant delay after it was sent, and thanks to the presence 
information user B knows right away whether user A will 
receive his response at that moment or whether it will be 
stored for later delivery. 
0068 Traditional messaging and instant messaging ser 
vices are not capable to deliver multimedia messages to other 
instant messaging communities. For example, a Skype user 
cannot send a video message to a Yahoo instant messaging 
user. With the present invention, messaging users can com 
pose a multimedia message and/or retrieve existing multime 
dia content and send it to an instant messaging user from 
another community so long there is a traditional instant mes 
saging gateway (text Support is Sufficient) between both com 
munities. The present invention also allows the instant mes 
saging receiver of such a multimedia message to reply to the 
message with multimedia content and establish a chat session 
with the sender, or to forward the received multimedia mes 
sage to a third destination. 
0069 FIG. 7 shows a messaging user (user A) with an 
electronic device (Device) that delivers over a Server a mul 
timedia message to a remote instant messaging user (user B). 
The receiver (user B) is an instant messaging user from a 
different messaging community than user A's. User B can be 
using any public instant messaging community Such as 
Microsoft Life Messenger (MSN), AOL, Yahoo, Gtalk, 
Skype, ICO, Mig33, eBuddy, etc. As shown in FIG. 7, user A 
can either compose the multimedia message in real time by 
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recording audio and/or video, taking images and writing text 
FIG. 7 (1), or he can access existing multimedia content FIG. 
7 (2). When user A sends the multimedia message to the 
instant messaging receiver of another community (user B). 
his Device delivers the multimedia content to the Server FIG. 
7(3) with the indication that it is to be transmitted to an instant 
messaging destination. The Server stores the content and 
generates a unique URL/hyperlink assigned to that content. 
The Server sends then a text instant message FIG.7(4) to user 
B with an introductory text (e.g., "Hi! I have sent you a 
multimedia message, open the link below to retrieve it’) 
followed by the unique URL/hyperlink. 
(0070. When the receiver opens the URL or hyperlink of 
the received message, a web/wap environment opens FIG. 7 
(5) from where the content is automatically retrieved and 
played. This browser environment provides the means for 
user B to reply with text, audio, image or video captured 
within the web/wap session or by simply uploading a file with 
the intended multimedia content. As shown in FIG. 7, the 
web/wap environment contains a space FIG. 7 (a) where the 
received multimedia message is viewed, a space FIG. 7 (b) 
where the real time presence of the sender of the multimedia 
message (user A) is displayed, a space FIG. 7 (c) whereby 
user B can record an audio/video/image message and send it 
back to user A, a space FIG. 7 (d) whereby user B can retrieve 
existing multimedia content and send it to user A, a space 
FIG. 7 (e) whereby user B can type text and send it to user A, 
and a space FIG. 7 (g) whereby user B can forward the 
received message to a third destination. User B can as well 
edit and send at once the aggregate of the contents in spaces 
FIG. 7 (c), FIG. 7 (d) and FIG. 7 (e). 
(0071 Used B can as well decide to establish a call back to 
user A. In this case, when user B selects the call back option 
FIG. 7 (f), the web?wap environment prompts him to enter the 
telephone number where he shall be called, and the order is 
transmitted to the server and forwarded to the Call Back 
server, which establishes the respective calls to users A and B 
and bridges them together. In case user B sends a message 
back to user A from the web/wap environment, it will be 
transmitted to the server FIG. 7 (5.c), FIG. 7 (5.d) and FIG. 
7 (5.e) and immediately forwarded by the server FIG.7 (6) to 
user A's messaging client, provided that user A is online; 
otherwise it will be stored for delivery when user A resumes 
connectivity to the server. 
0072 Thanks to the capabilities of the instant messaging 
client in the present invention, user A can as well do the 
editing FIG. 7 (1)-FIG. 7 (2) and sending action of the mul 
timedia message while his client is offline (i.e., disconnected 
from the server). The multimedia message will be automati 
cally submitted to the server FIG. 7 (3) for delivery to the 
intended recipient(s) immediately after the client has become 
online (i.e., connected to the server). Likewise, deferred send 
ing is a possibility Supported by this invention. 
0073 For any of the message types described above (in 
FIG. 1-FIG. 7) and throughout this document, the user can 
decide to send the message with an indication of when in the 
future the actual transmission shall be triggered from the 
server to the recipient(s). In case he decides So, the sender sets 
the timing for the message delivery through an interface in his 
client. For example, a user may decide to send a voice mes 
sage as a micro call to his grandmother's home telephone 
number to congratulate her for her birthday (to take place the 
day after), and set the message to be delivered “tomorrow at 
09.30am. Another example can be a teacher composing late 
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in the evening a message which shall be delivered “tomorrow 
at 8.30 am to all students’ email addresses to give them 
instructions for the homework of the day. Messages can be set 
with a deferred delivery from several seconds up to several 
months or years. At the selected time in the future, the mes 
sage is then delivered by the server to the intended recipient(s) 
and in the intended form (micro call, SMS/MMS, email, 
public IM, etc.). 
0074 The previous portions sections of the present inven 
tion have covered the means by which messaging users can 
establish multimedia chats sessions with other messaging 
platforms such as email, SMS, MMS and different commu 
nity IM services. It should be recognized that the same 
mechanism provided by this invention would be applicable 
to, for example, any other messaging platforms that enable 
the sending and/or receiving of any kind of electric messages. 
0075. The present invention provides a system solution to 
intelligently deliver messages to the intended destination(s) 
and over the specific channels according to the status of the 
receiver(s) and according to a specified order of priorities. 
With nowadays communications, when a user A wants to 
send a message to a user B, user A needs to select the delivery 
channel of choice. Exemplary delivery channels are Email, 
SMS, phone call, instant message, MMS, etc. The present 
inventionallows, for example, the system administrator or the 
user to determine the order of priorities how a message shall 
be delivered according to the receiver's status. 
0076 FIG. 8 shows a messaging user (user A) with an 
electronic device (Device) that delivers to the Server a mul 
timedia message for delivery to user B. User A's electronic 
Device has the instant messaging client of this invention. The 
receiver (user B) is registered in the Server and hence data 
Such as his phone number and his email address are available 
to the system. As shown in FIG. 8, user A can either compose 
the multimedia message in real time by recording audio and/ 
or video, taking images and writing text FIG. 8 (1), or he can 
access existing multimedia content FIG. 8 (2). 
0077 One advantage of the present invention is that, when 
user A sends the multimedia message to user B, he neither 
needs to care about the presence status of the receiver, nor 
must he select whether the message shall be transmitted as an 
instant message, or as a micro call, or as an SMS/MMS 
message, or as an email or whether it should be stored in user 
B's Data Storage. This is thanks to the fact that either the 
messaging client in the Device and/or the Server can be pro 
grammed to handle the message transfer as shown in the 
following exemplary manner: 
0078. Note: the sequence below is explained assuming 
that the intelligence regarding the different actions resides in 
the server. It must be mentioned that the scope of this inven 
tion also covers the implementation of this logic within the 
Device's software. In this regard, the software can be incor 
porated into the Device when it is sold to an initial end user or 
can be later downloaded by a client from a suitable wireless 
network. In the case of the Device being a personal computer 
or laptop, then the software would be installed as a pre-loaded 
application or downloaded from a website. If Device were a 
hand-held communication device Such as, for example, a 
PDA or smartphone (e.g., an Apple iPhone or a Blackberry 
Bold), the software could be stored in a program memory of 
the device, and executed by the Device's processor in con 
nection with appropriate memory and communication cir 
cuitry. 
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0079. In any event, user A's Device transmits the multime 
dia message to the Server FIG. 8 (3). If user B is online in the 
instant messaging community, the Server will deliver the 
multimedia message over the instant messaging protocol and 
user B will immediately receive it in his device's client FIG. 
8 (4). If, however, user B is offline in the instant messaging 
community, the Server will transmit the audio portion of the 
multimedia message to the IVR Server FIG. 8 (5a) and make, 
for example, three call attempts to user B's telephone number 
FIG. 8 (5b) (see FIG. 1, FIG. 2 and FIG. 4). If after the call 
attempts the message has not been delivered (no answer, line 
busy, congested network, Voice mail active, etc.), the Server 
will transmit the multimedia message to the SMS/MMS Cen 
tre FIG. 8 (6a) to deliver the message to user B as an SMS/ 
MMS message FIG. 8 (6b) (see also FIG. 5). If the SMS/ 
MMS message fails to deliver to user B's phone within a short 
period (for example, within 15 seconds from sending the 
message), the Server will transmit the multimedia message to 
the Email Server FIG. 8 (7a) to deliver the message to user B 
as an email message FIG. 8 (7b) (see also FIG. 6). The system 
can be set so that all messages, whatever the final delivery 
form to user B becomes, get forwarded to the Data Storage 
associated to use B's account FIG. 8 (8). 
0080. The system can be pre-programmed with whichever 
delivery priorities the system administrator determines, or it 
can be left down to the end users’ choices. For example, as 
shown in FIG.9, a user C may decide that the order of delivery 
is first to the receiver's mobile instant message if he is online 
FIG.9 (a); otherwise a copy of the message shall be placed in 
the receiver's Data Storage FIG.9 (b) and three attempts shall 
take place to deliver the audio portion of the multimedia 
message as a micro call FIG. 9 (c); if the message delivery 
over micro call fails, the message shall be sent as an SMS 
message with delivery notification FIG. 9 (d); if the SMS 
message does not get delivered within a short period, the 
message shall be sent as an email FIG. 9 (e). 
I0081. The applicability of this invention is very appropri 
ate for specific segments such as, for example, young children 
users, senior users or disabled users. These users may not 
have the capability to understand and control the multiple 
communication channels that can be used at any time to reach 
their correspondents (family in most cases). Likewise, their 
relatives and friends may want to make Sure that messages 
from these users do always get delivered to them no matter 
what. With the present invention, messages sent by the spe 
cific user class (e.g., young children users, senior users or 
disabled users) follow a specific delivery protocol defined in 
the system, thereby the messages will always get delivered 
via one or more channels to the at list one intended recipient. 
As a result, the user interface for the specific user class can 
still be based on a classic buddy based list of contacts, 
whereby users must not be sorted in the traditional online vs. 
offline contacts. Instead, the list of contacts can be a static list 
that does not provide presence information since the message 
delivery will always take place regardless whether the 
receiver is online within the instant messaging community or 
not. 

I0082. This invention is also applicable for users who 
decide to receive messages according to a specific logic 
defined by them. These users will be set in the Server's data 
base with a flag so that any instant message addressed to them 
is handled according to the specified delivery priority Scheme 
(e.g., instant message if online, SMS if busy, data storage plus 
micro call if offline, etc). 
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0083 Messaging communication between users in a 
mobile network is mainly bound within the core network 
platforms like SMSC and MMSC or via real time communi 
cation platforms like the call switches, mobile IP nodes, etc. 
Standard IM services like MSN, AOL etc. in essence focus on 
real time messaging services. Access to external services or 
external communication platforms is, in most cases very lim 
ited or not at all possible. 
0084. In a typical mobile network there is, in most cases, a 
variety of different value added services available for users. 
Access to these services is either from WAP or messaging 
services such as SMS/MMS/email, via traditional telephony 
services (IVR) or via a web page. Most of these services are 
based around content access, such as retrieval of information, 
ring tones and logos or video downloads or web page 
retrieval. Mobile IM solutions available today open up for 
PC-like IM services in mobile devices. However, the relation 
to other mobile value added services or content access is not 
considered. 
0085. The present invention is an expansion of the value 
added service domain. Such an expansion allows the user to 
create new ways to communicate and make a strong link 
between value added services and traditional communica 
tion. One of the key elements for this expansion is the buddy 
list. A buddy list in the client usually is the main communi 
cation view for an instant messaging user. One advantage of 
the present invention offers, for example, the means to access 
content and value added applications via a traditional buddy 
based communication with the use of virtual buddies. In 
essence, some of the buddies in the buddy list can be links 
towards value added services or information sources. This is 
a new way of linking a buddy in a buddy list to a not-human 
entity. Such a buddy can be called a “virtual buddy’. 
I0086. In accordance with one embodiment of the present 
invention, the “virtual buddy' is stored as a contact in a user's 
electronic device (e.g., computer or Smartphone), with the 
Software disclosed herein being installed as an application 
therein. Alternatively, the virtual buddy could be stored in 
memory at a server with which the electronic device commu 
nicates by means of an internet connection. 
0087 An example can be a user who submits to a virtual 
buddy a Voice message that the system automatically directs 
to a speech recognition system. In this example, the service 
behind the application could be an automatic phone directory 
service request, specially created to process inquiries like 
“who is the owner of the mobile number XXXX', or “find me a 
hotel in Boston for two nights in the middle of June, or a 
home security system which would authenticate and execute 
a voice message like “Open the door' etc. 
0088 Individuals and organizations often broadcast via 
email or similar messaging services information which is of 
little value to many of the receivers such as “who is the owner 
of the car parked on ... or other similar temporal informa 
tion. These messages are often sent out as an email to all 
employees, or placed in the company's intranet page, or even 
put as a paper poster on a wall somewhere within the com 
pany. 
0089. The present invention is similar to the traditional 
message boards with hanging paper messages that one finds 
everywhere such as in a central area in a college, in a com 
pany, in the bakery, etc. In those traditional message boards, 
people typically hung ads or notices and anybody curious 
decides when to go and check whether there is something of 
interest to them. In a similar manner, users of this invention's 
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message board decide when to check their message boards to 
look for information or to post their own entries. 
0090 According to one aspect of the present invention, 
groups of users can communicate efficiently among them 
selves. In this manner, users can post their audio/image/ 
Video/text multimedia messages to the shared space (message 
board), which can be subsequently retrieved by the other 
group members at their convenience. 
0091 FIG. 10 (a) shows how a particular user within a 
Group X (which can be a corporation, a group of friends, 
group of interest, etc.) posts a message into the private shared 
space of Group X. The remaining members of Group X will 
have access to this message FIG. 10 (b) since their user-ids 
within the messaging community are registered as part of 
Group X. FIG. 10c shows how users can send and retrieve 
messages to and from their restricted spaces. A user with a 
restricted space is the only user allowed to post messages to 
that space, and he can determine the individuals who have 
access to view the content posted there. All users can post 
messages to the public space, and view any posted messages 
FIG. 10d. 
0092. Users belonging to a group within a message board 
can receive an audio, a vibrating and/or visible alert for new 
messages posted to the group's board, and they can retrieve 
the posted messages directly from the clients in their elec 
tronic devices or from the internet. According to the device's 
user interface, users may decide upon the alert type they 
receive for new messages that have been posted into a mes 
sage board they are subscribed to (either per message event or 
a periodical reporting of any new message events within a 
given period). Users may also decide to not receive any alerts. 
Alerts can be of an audio nature, a vibrating nature, or of a 
visual nature. For example, a banner (ticker) can Scroll at 
Some place on the display with information regarding the 
message board event. The text and/or background of the ban 
ner can also adopt different colors or sizes or scrolling speeds 
or blinking effects according to the nature of the messages. 
For example, a general information ticker containing weather 
data, traffic data, etc. can have a traditional appearance (e.g., 
white background, black text, no blinking and scrolling in a 
default speed) but when a new entry to the message board 
occurs some or all of the characteristics of the traditional 
appearance change to notify the new entry. 
0093. An important characteristic of the present inven 
tion's message board is that users can, for example, post 
messages into the at least one group they belong via a virtual 
buddy within their buddy list. Accordingly, a user who 
belongs to the group “X” will have a buddy in his buddy list 
referring to that particular message board. To post a message 
to the group “X”, the user will simply compose a multimedia 
message and send it to the virtual buddy representing this 
message board's group. The messaging system can be pro 
grammed so that messages sent to this particular virtual 
buddy are automatically posted as entries into the group “X” 
of the message board, and assigned the sender's identifica 
tion. The system can be set so that virtual buddies represent 
ing message board groups are always online. Likewise, the 
system can be defined in such a way that virtual buddies 
representing message board groups appear automatically in 
the buddy lists of those users who are assigned to the group 
(e.g., employees within an organization). The virtual buddy 
can also indicate whether new entries have arrived to the 
group's message board, the number of new messages, etc. 
Access to the complete list of entries within the group's 
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message board can be accessed directly from the buddy list by 
clicking on Some menu or Submenu associated to the virtual 
buddy. In a possible implementation, the latest 10 entries can 
be accessed by clicking on the virtual buddy, and older entries 
can be accessible with an additional single click. 
0094. Thanks to the message board proposed in this inven 

tion, groups can efficiently and non-obtrusively communicate 
by Submitting at any time audio/image/video/text multimedia 
messages to their shared space with a single click and via a 
well known interface: the composition and sending of mes 
sages to a buddy. This way, users do not need to get used to yet 
anotherinterface to access the message board communication 
means. As an example, a team of plumbers within an organi 
Zation can spend the day going from destination to destination 
without need of placing or receiving calls to and from the 
central office or between themselves to notify about the 
completion of a work task and requesting about the next 
destination. With this invention's message board, the plumb 
ers will simply post messages from their mobile devices to the 
message board's virtual buddy when they have completed a 
work task. After that, they will be able to find in the message 
board instructions regarding the next work task to accom 
plish. On top of traditional text messages, the system also 
allows the plumbers to post image/video/audio messages so 
that the rest of members can receive valuable rich data (e.g., 
Video of a broken piece that requires replacement or a detailed 
Voice recording of the repair action taken) in a much more 
thorough and exact manner than via a text message or a call. 
0.095 Moreover, all communication is stored in the mes 
sage board, allowing for a later retrieval thereof. Likewise, 
users can select parts of the content posted in the message 
board (individual entries) and forward it as a micro call (the 
audio portion of the message), or directly as an instant mes 
sage to a buddy, or as a URL/hyperlink link to a public IM 
buddy, SMS/MMS, email address, etc. 
0096. With the proposed non-obtrusive message board, 
users will not be constantly receiving email, calls or other 
messages to alert them about new events. Instead, they will 
decide when to look into the message board to receive a status 
and post their own content FIG. 11. 
0097. Thanks to the nature of this invention, communica 
tion via the message board is visible to all group members, 
making it possible for all parties to be informed in real time 
and act if they decide so (e.g., plumber 'A' Suggesting that he 
can take the assignment of plumber “B” as he is at a much 
shorter distance from the destination). Likewise, if two of the 
parties decide to have a parallel discussion, not accessible to 
the rest of the group members, they can easily do so by 
stopping to post messages via the virtual buddy and moving to 
a direct buddy-to-buddy messaging within the same instant 
messaging interface. 
0098. The present invention enables a very efficient group 
communication of audio/image/video/text multimedia con 
tentina non-obtrusive manner to the group members and very 
cost efficient given the fact that users dramatically minimize 
the number of call and message events to keep all group 
members informed. Messages in the electronic message 
board can have different prioritization and therefore it is 
possible to tag messages as important. The invention allows a 
traditional paper or poster message board to be put in an 
electronic mobile form and thereby save space, paper and 
money. Users can create on the run message boards and invite 
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others to join them. A message board can be open to everyone, 
closed to a certain group, or open to everyone with certain 
exclusions. 
0099 Many individuals have, over the last few years, cre 
ated their own blog areas or have been hosting some web 
pages where they share and express their experience and 
opinion on a very regular and frequent basis. Management 
and content editing of these spaces is done today almost 
exclusively via PC access. As an example, this means that a 
user, who is travelling around the world and blogging about 
his experience, needs to regularly go to an area where he has 
access to a computer. For typical bloggers, the blogging or 
web page editing usually needs to take place in front of a 
computer at home in the evening or during work hours. More 
over, the content on these pages is in most cases only text or 
pictures. 
0100. The present invention mobilizes the blogging 
actions and adds multimedia content (audio, image and 
Video) as a critical entity into the blogging space. With the 
current invention it is possible to post and manage blogs 
directly from this invention's instant messaging client. The 
client allows the user to compose multimedia content and 
send it to the server for storage with one single click. Blogs 
(blogcasts) are dynamically created on the fly when the 
proper request is made to the server by an external application 
attempting to reproduce the content. For reporters or someone 
frequently operating out on the field, this mobile and rich 
content creation method can be crucial to their reporting 
efficiency. 
0101. An important characteristic of the present inven 
tion's blogcast is that users can, for example, post entries by 
composing messages via a virtual buddy within their buddy 
list. Accordingly, a user will simply compose a multimedia 
message and send it to the virtual buddy representing his 
blogcast. The messaging system can be programmed so that 
messages sent by this user to this particular virtual buddy are 
automatically posted as entries into his blogcast space. 
0102. With this methodology, the user's multimedia con 
tent can be presented as a blogcast framework that combines 
the messaging functionality of the client, the website technol 
ogy, and user access control. The invention provides, for 
example, a very simple user interface for users to add entries 
to their blogcasts while they are on the run. For example, a 
mobile user can take a picture, record a Voice message and 
write a title for the blogcast entry and send it as a blogcast 
following the proper menu options in the messaging client. 
The client will subsequently send all the content to the server, 
which will be stored in the proper web space associated to the 
user. With the present invention, users have a very easy and 
convenient means to add real time content to their blogcast 
Space. 
0103) The website can be a public website (i.e., open to 
anyone), or have an access control (i.e., open only to those 
people white listed by the administrator), or closed to only the 
administrator. Likewise, blogcast entries can be set to be 
accessible only within an intranet environment (e.g., only for 
employees of a specific company). 
0104. The viewing of this invention's blogcast can be done 
from an internet browser, from a television device, or directly 
from this invention's client or any standard podcast receiver. 
In all cases, accessibility can be open for everyone or limited 
to specific individuals or groups. Posted messages can be 
displayed in several sequential forms such as according to 
their chronology, according to size, priority, etc. From the 
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messaging client, users can select a given buddy and view all 
his public blogcasts on the run and with very few key presses 
or clicks. 

0105. The system can be set in such a manner that users get 
automatically notified when a blogcast entry has been Sub 
mitted by any of their instant messaging buddies. This way, if 
they decide so, users can access to new blogcast entries as 
they occur and within the well known instant messaging 
interface. Users viewing other users’ blogcasts can make 
comments to individual entries. Comments can be submitted 
as text, audio, image or video. A blogcast can be shared 
between several users. For example, family members can post 
messages into the same blogcast space. Those accessing their 
blogcast will be able to view the aggregate content of the 
family members. 
0106 The present invention allows users to easily create 
and maintain a history line of their own day-to-day life expe 
riences by capturing content with their mobile devices and 
Submitting it directly from their instant messaging client. The 
content can be accessed in a user friendly mode, with a 
hair-line indication of the time when the different content 
inputs were submitted, with continuous and Smooth transi 
tions between content inputs and with functionality that 
enables forwarding, rewinding, pausing, etc. This way, users 
can easily view the history line of a user or group of users that 
have been creating this personal content of historic nature. A 
typical example would be a family where the parents, over a 
number of years, capture and transmit with their mobile 
phones images/audio recordings/video of their children and 
family life and upload them with 1-click thanks to this inven 
tion's messaging client. 
0107. One of the key drawbacks of all IM based (buddy 
based) communication systems is the requirement of buddy 
acceptance before the communication can be established. 
This behavior is one of the key elements in buddy-based 
communications systems. For communications which are 
intended to be one-off sessions, or which do not intend to 
build a long term buddy relationship, buddy acceptance is 
often an unwanted process for the end users. Typically, 
removing a person out of a buddy list can be perceived like a 
bit offensive or drastic procedure. At the same time, in tradi 
tional chatting systems the fact of knowing the mobile tele 
phone number of a person is not sufficient to establish a chat 
session; on the contrary, a buddy relationship must exist 
beforehand. Without the one-off chat process proposed in this 
invention, buddy lists risk filling out with contacts who day 
arent friends that the user necessarily wants to have as per 
petual messaging buddies and with whom to share presence 
information. 

0108. This present invention also allows mobile users to 
establish a mobile one-off chat session over the instant mes 
saging protocol despite of not being able to access each oth 
er's presence. In traditional instant messaging applications, 
the server maintains the updated presence status of the com 
munity users. This way, the server can propagate the presence 
status of a certain user to the rest of buddies of that particular 
user. With the present invention, a user can be set in a state that 
does not exchange presence information with the server but 
still is willing to participate in sporadic chat sessions with 
other users. Likewise, a user may want to establish a chat 
session with another user that is not in his buddy list and 
whom he does not want to add to the list (e.g., a business man 
establishing a one-off chat session with a potential Supplier). 
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0109. In situations like the ones described above, a user 
can access a dedicated one-off chat menu within the messag 
ing client by inviting a user (or a number of users) to partici 
pate in a one-off chat session, and submit the Chat-Subject 
(text/audio/image/video) that he wants to send to that (those) 
user (s). The Chat-Subject and the information (mobile tele 
phone numbers) of those invited are transmitted to the server. 
To those receivers that their presence status is known of and 
which are on-line, the server sends a chat invitation request 
over the instant messaging protocol including information of 
the inviter and the initial Chat-Subject submitted by him. To 
those receivers the presence status isn't know of or those who 
are known to be off-line, the server sends a chat invitation 
request packed over an SMS/MMS message including infor 
mation of the inviter and the initial Chat-Subject submitted by 
him (directly as text or as a URL/hyperlink link in case of 
audio/image/video). 
0110 FIG. 12 shows users A and B who are online, a user 
Cwho is in offline state, and a user D who is not in the instant 
messaging community. User Adoesn’t have users B, C or Din 
his buddy list, but he happens to know the mobile number of 
the three of them. User A decides to establish a one-off chat 
request to users B, C and D by sending the invitation request 
to the three mobile telephone numbers FIG. 12 (a). Upon 
receipt of the request, and based on the three mobile tele 
phone numbers, the server identifies users Band C within the 
community and determines that user D is not a user within the 
messaging community. Since user B is online, he will receive 
the one-off chat invitation directly into his messaging client 
FIG. 12 (b) and his device will alert him about it. Since user 
C is not online in the messaging server, he will receive an 
SMS/MMS message with a notification about the one-off 
chat request FIG. 12 (c), and a request to open the messaging 
client in order to access the chat room. Since user D is not in 
the messaging server's community, he will receive an SMS/ 
MMS message with a notification about the one-off chat 
request FIG. 12 (d) with a hyperlink to join the one-off chat 
room (as explained in FIG. 5). 
0111. Those users B, C or D in FIG. 12 who accept the 
one-offchat invitation will be able to communicate via instant 
messaging with the rest of users (user A and any others who 
have joined the one-off chat session) despite of the fact of not 
being buddies with one another (hence not sharing presence 
information). Once they leave the one-off chat session, their 
personal buddy lists won't include the users that participated 
in the one-off chat, and hence they won't share future pres 
ence information. 

0112 In all cases, the chat invitation request can also 
contain, for example, some predefined text clarifying that the 
sender intends to establish a chat session. The sender can 
decide not to add any Subject in the initial invitation message, 
in which case the receiver will get a chat invitation request 
informing of the sender's id and that he is inviting him to 
participate in a one-off chat session. 
0113. This invention also considers the case in which one 
of the invitees accesses the chat in a deferred mode (i.e., 
sometime after the chat session was started or even after the 
rest of the participants have left it). In this case, the history of 
the chat session will still be accessible to the deferred partici 
pant. Content entries can be viewed in association to the ID of 
the users Submitting them as well as the times of Submission. 
One of the key elements of the one-off chat is that users who 
are not buddies have no residual information on each other's 
presence or future activities after the chat has ended. 
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0114 Running an effective and good quality call centre is 
typically one of the biggest headaches of service companies. 
Many companies face the problem that their call centers or 
telephone help desk centers get saturated at certain peak 
times. This typically results in long waiting times for the 
callers until an agent is finally available to take their call. 
0115 This situation is usually addressed in different ways: 
by increasing headcount in the call centre, hence increasing 
operational cost; by outsourcing the call centre activity, hence 
moving the cost elsewhere and loosing direct access to cus 
tomers’ feedback; by purchasing and deploying technology 
such as IVR, voice recognition engine, etc. (the acquisition 
and maintenance cost of such systems can be quite expen 
sive); etc. 
0116. The present invention proposes an environment 
where users have access to a messaging client that enables 
them to send multimedia content messages in multiple forms 
and at any time. Thanks to this invention's technology, users 
can communicate with multimedia messaging with call cen 
ters in a very efficient form for both the user and the organi 
zation responsible for the call centre. On the one hand, users 
can submit messages at any time and without having to wait 
until an agent is ready to take their call, and without having to 
wait on the phone while the call centre's agent is resolving the 
issue (e.g., when asking for a certain telephone number or 
address). On the other hand, the company running the call 
centre will be able to process the received message according 
to their own resource capacity and respond to them at their 
own pace. And general purpose responses can be sent as a 
broadcast to many users at the same time. 
0117. The present invention allows users to submit multi 
media messages from their instant messaging client (e.g., a 
voice recording from a mobile phone, or a voice recording 
plus a picture) for example when dealing with the call centre 
of the insurance company about damages in their house. The 
response from the call centre to the user can be in several 
forms: 
0118 Response form a voice message sent to the user's 
client: a spoken message response by the agent (e.g., booking 
and time confirmation for the next visit to the dentist); the user 
can process the received message at any time he pleases. 
0119 Response form b:—audio message sent to the user's 
client: an audio recording (e.g., a pre-recorded system mes 
sage explaining the driving directions to get to the airport); 
the user can process the received message at any time he 
pleases. 
0120 Response form c-text message sent to the user's 
client: a text message response by the agent (e.g., the direc 
tion and telephone number of the requested shop); the user 
can process the received message at any time he pleases. 
0121 Response form d image message sent to the user's 
client: an image message (e.g., a drawing with the instruc 
tions of how to connect the washing machine at home); the 
user can process the received message at any time he pleases. 
0122) Response form e video message sent to the user's 
client: a video message (e.g., a video presenting the unique 
features of the product that the user requested information 
about); the user can process the received message at any time 
he pleases. 
(0123 Response form f call to the user to be able to 
discuss the issue directly with the user: if the case raised by 
the user requires a dialogue between the user and the operator 
(e.g., a complaint regarding the last energy invoice), the call 
centre agent can decide to call the user back. In this case, the 
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user is able to senda request to the call centre and doesn't have 
to wait on the phone until it is answered by the agent nor does 
he need to hold the line till the operator has found out the 
necessary details for them to be able to process the case. 
(0.124 Response form h: one-off chat triggered from the 
call centre. 
(0.125 Response form i: or any combinations of the above 
CaSCS. 

0.126 FIG. 13 shows a user A with an instant messaging 
client in his Device, a messaging server, a call center that 
receives customer inquiries and an Operator who process the 
inquiries. When user A wants to place a request to the call 
center, he composes a multimedia message (text/audio/im 
age/video) with his Device and addresses it to the Call center 
virtual buddy. The Device sends the message to the Server 
FIG. 13(a), and the Server forwards it to the call center FIG. 
13 (b) over a specified API. The operator retrieves the mes 
sage at the time when he can process it FIG. 13 (c) and sends 
a response to user A via the messaging protocol in the form, 
for example, of a multimedia message with text/audio/image/ 
video FIG. 13(d) or triggers a call back to user A to address 
the issue over a call session FIG. 13 (e) or a combination of 
both of them. 
0127. Users can have a “call centre’ virtual buddy; this 
way, any message sent to that virtual buddy will be automati 
cally directed to the call centre behind that application. A 
virtual buddy can be added by the action of the end user (e.g., 
a user who wants to use this messaging methodology in his 
dealings with an airline company will add the unique alias of 
the virtual buddy) or it can be activated in the user's buddy list 
by the system administrator without requiring a direct action 
of the end user (e.g., a company sponsoring a number of users 
can push one or more virtual buddies to the sponsored users). 
0128. A virtual buddy can be set to be always on-line 
(meaning that the service is always available—e.g., a 24/7 
service desk) or they can be set to off-line whenever required 
(for example to indicate that the call centre is closed at this 
time and the request will not be processed until it opens 
again). The position of a virtual buddy in the buddy list is as 
well configurable by the system (always on top, always at the 
bottom, always on top of the offline buddies, etc.). 
0129. A virtual buddy can also produce an auto response 
(e.g., “thank you for your inquiry, we will get back as soon as 
possible', or “we are closed at present, we will process your 
inquiry during business hours). The auto response can be of 
the form text/image/audio/video or a combination of them. 
0.130. As can be seen from the above-noted discussion 
with respect to the voice message that is delivered as a call to 
the receiver, the present invention provides at least the fol 
lowing novel concepts: 

0.131 (1) A user can record a voice message from, say, 
a PC and send it to a contact, with the contact receiving 
the audio message delivered as a call. 

(0132) (2) The sender of the voice message, prior to 
submitting the message, can select the options that he 
offers the remote receiver (call back Y/N, who pays for 
the call back, reply path Y/N, DTMF response mecha 
nism, forward audio message Y/N, etc. . . . ). 

I0133 (3) Audio chatting sessions (back and forth) are 
enabled between a traditional instant messaging inter 
face and a wired fixed phone, cordless phone, VoIP 
phone or mobile phone. 

0134 (4) The software client can notify in real time the 
“presence” of the receiver of the call. For example, if 
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user B does not hang up after replying to the message, 
user A will hence be notified that user B remains avail 
able (“online' in that particular call session in a call 
session with the IVR system) and can resume the mes 
Saging loop all over again (but in this case knowing that 
user B remains on the telephone awaiting for additional 
messages). 

0.135 (5) The sender of the audio message can see in his 
messaging client and in real time whether the receiver 
has picked up the phone call and listened to the audio 
message. 

0136. As can be seen from the above-noted discussion 
with respect to multimedia messaging between a messaging 
client and SMS/MMS, Email, IM from other communities, 
the present invention provides at least the following novel 
concepts: 

0.137 (1) The server stores the multimedia content and 
generates a unique URL/hyperlink linking to that con 
tent. 

0.138 (2) The browser environment provides the means 
for user B to reply with text, audio, image or video 
captured within the web/wap session or by simply 
uploading a file with the intended multimedia content. 

I0139 (3) The receiver (Email user, SMS/MMS user, IM 
user from another community) of the multimedia mes 
Sage can order a call back with a single click in the 
browser environment. After that, both sender and 
receiver will receive a call in their registered telephone 
numbers and both calls will be automatically bridged 
together. 

0140 (4) The sender can see in his client whether and 
when the receiver has retrieved the audio message since 
the unique URL associated to user A's message is 
tagged, and when user Bretrieves the content, user Acan 
be notified in real time by the system. The essential 
significance of this point is that, for example, the sender 
does not only know that the email-SMS-MMS-IM mes 
Sage has been delivered; he can also know when the 
audio message has been retrieved and listened to. 

0141 (5) SMS/MMS-email users can join an instant 
multimedia messaging facility without need to install 
any specific Software on their electronic equipment. 

0142. As can be seen from the above-noted discussion 
with respect to intelligent message delivery, the present 
invention allows, for example, specific user segments that 
may not have the capability to understand and control the 
multiple communication channels that can be used at any time 
to reach their correspondents can use the traditional instant 
messaging interface to communicate with their contacts 
0143. As can be seen from the above-noted discussion 
with respect to the message board & blogcast features, the 
present invention disclosed herein provides at least the fol 
lowing advantages: 

0144 (1) Users can post messages into a message board 
and/or blogcast via a virtual buddy within their buddy 
list. 

0145 (2) Users can retrieve/view messages from a mes 
Sage board and/or blogcast via a virtual buddy within 
their buddy list. 

0146 (3) Users can be notified of new messages in a 
message board and/or blogcast via a virtual buddy 
within their buddy list. 
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0147 (4) The virtual buddy's presence can be set 
according to the message board's and/or blogcast's sta 
tus, availability, readiness, etc. 

0.148. As can be seen from the above-noted discussion 
with respect to the one-off chat space feature, the present 
invention provides, for example, the establishment of a tradi 
tional chatting session from your instant messaging interface, 
with any person that you know the mobile number of, without 
need to have a prior buddy-acceptance process, and leaving 
no residual information or future presence-sharing between 
the participants after the session. 
0149. As can be seen from the above-noted discussion 
with respect to the queue-free call centre feature, the present 
invention provides at least the following advantage: 

0.150 (1) Users can submit multimedia messages from 
their messaging client when dealing with a call centre so 
that they don't need to wait for their call to be picked up 
and for their question to be researched and responded. 

0151 (2) The response from the call centre back to the 
user can be in several forms. 

0152 (3) Users can have a “call centre’ virtual buddy. 
0.153 (4) The virtual buddy’s presence can be set to 
indicate the level of response availability by the call 
Center. 

0154 When the present invention is practiced with a 
mobile device, a software client either is programmed into the 
mobile device when it is manufactured or is downloaded into 
the mobile device by means of an appropriate internet con 
nection or wireless network. The clientallows a user to create 
entries (e.g., take a picture--record an audio/record a video) 
and then send it. This opens the opportunity to add advertising 
in the mobile client. 

0.155. When the present invention is practiced by means of 
a website (e.g., www.amicast.com or m.amivox.com), the 
website host can generate advertising revenue in connection 
with the website. For example, when you play an entry (see 
below), ads appear at the bottom of the picture in question for 
which revenue can be generated on a “per-click” or on a “per 
view’’ basis. It is possible to put a column of ads on the right 
side of the graphic user interface so that ads can be played 
when entries are not being played. 
0156. In accordance with an exemplary embodiment of 
the present invention, a user sets up a “buddy list' that iden 
tifies people and the various ways with which communication 
with that person can take place (Such as an email address, a 
cellphone number, and a land line phone number). This can 
be directly in a mobile device by means of a software client or 
in a server when a web-based embodiment is uses. 

0157. Once the buddy list is made, a user sets up default 
settings for how to communicate with his or her buddies. 
Next, the user records a voice message or other entry. Next, 
the user selects the buddies to whom the message is sent, and 
then clicks "send.” The software causes the message to be sent 
to the buddies. If the buddy can communicate via the same 
way of the default setting, then the Voice message is trans 
posed into that format and delivered. If the buddy can’t com 
municate in that way, the software figures out a way that will 
work and the causes the message to be sent to the recipient. 
0158. On the receiving end, a recipient can listen to the 
message, and then respond to it by sending a response Voice 
message. When the message is sent back to the sender, it goes 
to the graphic user interface on the sender's device (PC, 
laptop or phone) that shows the Amivox website or client. 
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0159. The invention's messaging client indeed allows 
users to edit their contacts list by introducing their contacts 
mobile number(s), fixed number(s), email address(es) and IM 
address(es) (e.g., Hotmail, MSN, Yahoo accounts). For a user 
to sign up in this invention's service, he needs to provide his 
mobile number and email address. The following are specific 
examples of how the invention can be used. 

Example 1 
0160 John opens his PC's browser and logs in the inven 

tion's web page. Now he sees his contacts list. He records a 
VM to Anne and sends it as a micro call. (Notice that John 
selects how to send it, it isn’t the system that it's prepro 
grammed to take that decision). Anne receives a call; she can 
tell that John is calling since she sees his number as the calling 
line identification. As soon as she answers, a system Voice 
greets with a short announcement “THIS ISA SHOUT MES 
SAGE and right away she listens to John's VM. After the 
VM, the system voice provides options such as “TO LISTEN 
AGAIN PRESS 1 TO REPLY WITHAVOICE MESSAGE 
PRESS 2 TO ESTABLISHA CALL BACK WITH JOHN 
PRESS 3 (. . . ). If she presses “2, the system voice says 
RECORDAMESSAGE AFTER THE TONE AND PRESS 

it OR HANG UP and Anne records a message and hangs up. 
Almost instantly, John's browser shows that Anne has replied 
with a VM and he can listen to it by simply clicking on “Play”. 
When Anne answered the call, John could see right away on 
his browser's UI that she had answered the call and that she is 
“online' (meaning that she still is on the call). When she 
hangs up, John can tell that she no longer is “online'. If Anne 
hadn't answered the call, John would have received a notifi 
cation and he could have decided to redirect it as email/SMS/ 
MSM/IM In case Anne decides to stay online after recording 
her VM, John can tell that she remains online and record 
additional VMs and send them to Anne (who will receive 
them on real time since no call session shall be triggered), and 
Anne can as well respond to them one by one. So, we have 
created the means for a user on a browser and a telephone user 
to chat via Voice messages. 

Example 2 

0161 John records a short video from his Webcam and 
sends it as an EMAIL/SMS/MMS/IM. Anne will press on a 
unique link included in the EMAIL/SMS/MMS/IM, a 
browser session will open from where she will play the 
received message. From the very same browser she can create 
a multimedia message and senditback to John. Both John and 
Anne can see on their respective browser sessions whether the 
other party is still online, hence knowing in advance whether 
the receiver will get the message right away. Anne can as well 
press on the “Call back” button FIG. 5 (f) and a call back is 
triggered between both parties. 

Example 3 

0162 Same as above, but John is using a browser from his 
mobile phone, PDA, or any other electronic device that allows 
browsing into the internet. 

Example 4 

0163 Same as above, but John is using a client (software 
downloaded into the PC, mobile phone, PDA, or any other 
electronic device). In this case, John experiences the service 
within a client (as opposed to a browser). 
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0164. In accordance with these examples, if by the time 
Anne responds with a message John has gone offline, he will 
receive a notification of the new message. John defines the 
means how he receives notifications (email, SMS, MMS, call, 
at what frequency, etc.). Next time John logs into the service 
he will be able to view/hear the message. Moreover, if by the 
time John responds with an additional message Anne has 
gone offline (she has hang up or has closed the browser 
session that she opened with the unique URL), the system is 
defined so that John is notified that the message won't be 
answered within the session previously established (call 
unique browser URL) and he is if offered options such as 
“establish another micro call-"send as email-"send as Sms/ 
mms'-"send as IM’ (...) 
(0165 FIG. 8-9 is an exemplary embodiment where the 
system is setup to decide the best delivery sequence for the 
receiver (Anne). In this case, whatever delivery means John 
chooses, the message will follow the logic set by Anne. In 
Such case, John can be notified prior to sending so that he 
doesn't bother with selecting a delivery means. 
(0166 FIG. 13 shows what we believe to be a pretty useful 
application for this kind of Voice messaging sequences 
(queue-free call center). 
0.167 A device incorporating one or more aspects of the 
claimed invention comprises a program memory; a data Stor 
age memory; a processor that is operatively coupled to the 
program memory and the data storage memory; wherein the 
program memory contains a first set of instructions that, when 
executed, causes a first graphic user interface to be displayed 
on a display Screen with which a user can interact to set up a 
buddy list that identifies at least one contact and the various 
ways with which communication with the at least one contact 
can take place; wherein the program memory contains a sec 
ond set of instructions that, when executed, causes a second 
graphic user interface to be displayed on the display Screen 
with which a user can interact to set up default settings for 
how to communicate with the at least one contact identified in 
the buddy list; wherein the program memory contains a third 
set of instructions that, when executed, causes a third graphic 
user interface to be displayed on the display screen with 
which a user can interact to record an entry or to fetch an entry 
comprising existing multimedia content previously stored in 
the device or on an external memory; wherein the program 
memory contains a fourth set of instructions that, when 
executed causes a fourth graphic user interface to be dis 
played on the display Screen with which a user can interact to 
select at least one contact in the buddy list to whom the entry 
is to be sent and then send the selected entry to the selected 
contacts; and wherein the program memory contains a fourth 
set of instructions that, when executed, determines if each 
selected contact is capable of receiving messages in accor 
dance with the default settings and, for each selected contact 
that is capable of receiving the entry in the default format, 
sending the entry to that selected contact and, for each 
selected contact that is not capable of receiving the entry in 
the format of the default settings, then transposing the mes 
sage into a format capable of being received by the incapable 
selected buddies and then sending the entry to them. 
0.168. The claimed device is further distinguished by the 
fact that the ways with which a user can communicate with 
the at least one contact on the buddy list comprise as an email 
address, a cellphone number, a land line phone number oran 
instant message address. The claimed device is further dis 
tinguished by the data storage memory, the program memory 
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and the processor form, for example, a mobile device, a 
Smartphone, a computer or a server that is connectable to the 
internet. The claimed device is further distinguished by the 
fact that entry comprises avoice message. The claimed device 
is further distinguished by the fact that the first, second, third 
and fourth sets of instructions are downloaded into the pro 
gram memory by means of an end user's interaction with a 
website. The claimed device is further distinguished by the 
fact that the first, second, third and fourth sets of instructions 
are loaded into the program memory when the device is 
manufactured. The claimed device is further distinguished by 
the fact that the display screen may form a part of the device. 
0169. It should be understood that it is within the scope of 
the claimed invention to have an electronic device having a 
program memory, a data storage memory, and at least one 
processor, wherein the electronic device is programmed to 
allow a graphic user interface to be shown on a display Screen 
to a user so that one or more of the novel functions described 
herein can be implemented. One such device would be, for 
example, a server that is adapted to receive appropriate com 
munication signals from a computing device (e.g., personal 
computer, laptop computer or a Smart phone like Apple's 
iPhone or Blackberry Bold. 
0170. It should also be understood that it is within the 
scope of the claimed invention to cover a method of perform 
ing one or more of the novel steps disclosed herein. For 
example, communications between the electronic device and 
server shown in FIG. 1 can take place by means of a network 
access point (e.g., a cell phone tower, a wireless internet 
access point or a cable ordsl modem) and an internet connec 
tion. One of the novel methods disclosed herein concerns the 
transmission of the signals over a communications network 
that allows the invention disclosed herein to be performed. As 
one example, it is applicants intention to cover a method 
where the transmission of signals takes place through a par 
ticular country, with the origin of those signals taking place in 
other countries. 
0171 While the present invention has been described with 
reference to specific examples, which are intended to be illus 
trative only and not to be limiting of the invention, it will be 
apparent to those of ordinary skill in the art that changes, 
additions or deletions in addition to those explicitly described 
above may be made to the disclosed embodiments without 
departing from the spirit and scope of the invention. 
What is claimed is: 
1. A device, comprising: 
a program memory, 
a data storage memory; 
a processor that is operatively coupled to the program 
memory and the data storage memory; 

wherein the program memory contains a first set of instruc 
tions that, when executed, causes a first graphic user 
interface to be displayed on a display screen with which 
a user can interact to set up a buddy list that identifies at 
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least one contact and the various ways with which com 
munication with the at least one contact can take place; 

wherein the program memory contains a second set of 
instructions that, when executed, causes a second 
graphic user interface to be displayed on the display 
Screen with which a user can interact to set up default 
settings for how to communicate with the at least one 
contact identified in the buddy list; 

wherein the program memory contains a third set of 
instructions that, when executed, causes a third graphic 
user interface to be displayed on the display screen with 
which a user can interact to record an entry or to fetch an 
entry comprising existing multimedia content previ 
ously stored in the device or on an external memory; 

wherein the program memory contains a fourth set of 
instructions that, when executed causes a fourth graphic 
user interface to be displayed on the display screen with 
which a user can interact to select at least one contact in 
the buddy list to whom the entry is to be sent and then 
send the selected entry to the selected contacts; and 

wherein the program memory contains a fourth set of 
instructions that, when executed, determines if each 
Selected contact is capable of receiving messages in 
accordance with the default settings and, for each 
Selected contact that is capable of receiving the entry in 
the default format, sending the entry to that selected 
contact and, for each selected contact that is not capable 
of receiving the entry in the format of the default set 
tings, then transposing the message into a format 
capable of being received by the incapable selected bud 
dies and then sending the entry to them. 

2. The device of claim 1, wherein the ways with which a 
user can communicate with the at least one contact on the 
buddy list comprise as an email address, a cellphone number, 
a land line phone number and an instant message address. 

3. The device of claim 1, wherein the data storage memory, 
the program memory and the processor form a mobile device. 

4. The device of claim3, wherein the mobile device forms 
a Smartphone. 

5. The device of claim 1, wherein the data storage memory, 
the program memory and the processor form a computer that 
is connectable to the internet. 

6. The device of claim 5, wherein the computer comprises 
a SWC. 

7. The device of claim 1, wherein the entry comprises an 
audio Voice message. 

8. The device of claim 1, wherein the first, second, third and 
fourth sets of instructions are downloaded into the program 
memory by means of an end user's interaction with a website. 

9. The device of claim 1, wherein the first, second, third and 
fourth sets of instructions are loaded into the program 
memory before the device is sold to an initial end user. 

10. The device of claim 1, wherein the display screen forms 
a part of the device. 


