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(57) Abstract: According to the present invention, a calculation unit (11) calculates, from an activity history (21) of a
user (U), a reward amount (22) to be paid to the user. A recommendation unit (12) recommends that the user (U) provide
personal information, when the reward amount (22) is equal to or greater than a first threshold value and the personal
information, which is necessary for paying the reward, is not provided from the user (U). A payment unit (13) pays the
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user (U) the reward amount (22), when the personal information is provided from the user (U) and the reward amount (22)
is equal to or greater than a second threshold value. A deletion unit (14) deletes the personal information of the user (U),
the personal information having been used for the payment, when an interval between the payment to the user (U) and a
payment to the user (U) performed immediately before the payment is equal to or greater than a threshold interval.
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