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STEP 01 COLLECT INFORMATION DATA OF USERS

STEP 02 CARRY OUT GRADE CLASSIFICATION OF THE USERS ACCORDING TO THE
INFORMATION DATA TO FORM GRADE CLASSIFICATION IDENTIFICATIONS,
THE INFORMATION DATA COMPRISING ASSET CREDIT DATA AND PERSONAL
INFORMATION DATA OF THE USER

STEP 03 GROUP THE USERS ACCORDING TO THE GRADE CLASSIFICATION
IDENTIFICATIONS, USERS BELONGING TO THE SAME CLASSIFICATION
IDENTIFICATION BEING DIVIDED INTO THE SAME GROUP

STEP 04 ALLOCATE THE USERS IN EACH GROUP TO A CORRESPONDING AGENT
ACCORDING TO A PRESET ALLOCATION STRATEGY

(57) Abstract: Disclosed in the present application are an agent allocation method, an electronic device and a computer-readable storage
medium, comprising the following steps: step 01 collecting information data of users; step 02: carrying out grade classification of
the users according to the information data to form grade classification identifications, the information data comprising asset credit
data and personal information data of the users; step 03: grouping the users according to the grade classification identifications, users
belonging to the same classification identification being divided into the same group; and step 04: allocating the users in each group
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to a corresponding agent according to a preset allocation strategy. With the present method, the agents may be intelligently allocated
according to the personal data of the users, thereby improving the matching degree between the users and the agents and increasing
service efficiency.
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