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S10  Acquire an insurance agreement reached between a human service
agent and a user, and generate an insurance policy according to
the insurance agreement

S20 Determine an insurance premium corresponding to the insurance
policy, and determine consumption scores in a preset account from
which the insurance premium can be deducted

S30 Deduct the insurance premium from the consumption scores, and
determine whether the insurance premium can be fully deducted
from the consumption scares

S40  Ifthe insurance premium cannot be fully deducted from the
consumption scores, determine the remaining to-be-deducted
insurance premium, and prompt the user to pay the remaining
to-be-deducted insurance premium offline

(57) Abstract: Disclosed in the present invention are an insurance pre-
mium payment method and apparatus, a device and a computer readable
storage medium. The method comprises: acquiring an insurance agree-
ment reached between a human service agent and a user, and generating
an insurance policy according to the insurance agreement; determining
an insurance premium corresponding to the insurance policy, and detet-
mining consumption scores in a preset account from which the insurance
premium can be deducted; deducting the insurance premium from the
consumption scores, and determining whether the insurance premium
can be fully deducted from the consumption scores; if the insurance pre-
mium cannot be fully deducted from the consumption scores, determin-
ing the remaining to-be-deducted insurance premium, and prompting the
user to pay the remaining to-be-deducted insurance premium offline. In
the present invention, after an insurance agreement is reached between
a human service agent and a user, an insurance policy is generated ac-
cording to the insurance agreement, and when consumption scores are
insufficient to deduct the insurance premium, the insurance premium is
paid by means of a combination of the consumption scores and otfline
payment. The present invention increases insurance premium payment
methods, whilst expanding the use range of the consumption scores.
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