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indicating the shareholder of interest. The user is then 
presented With a list of the shareholder’s account informa 
tion. The shareholder account information can be retrieved 
from several di?ferent record keeping systems. The record 
keeping systems can be maintained by di?ferent entities and 
can store the respective account information in di?ferent 
formats. The shareholder account information can be 
retrieved by broadcasting an account inquiry to the record 
keeping systems or by using a cross-reference table that 
indicates Which record keeping systems the shareholder has 
accounts With. A combination of the broadcast and cross 
reference table can be used. Once the shareholder account 
information is presented, the user can select an account, for 
example by a hyperlink tag, and receive detailed information 
about that account. 
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300 

Total Balance: $405,210.00 

304 First Fund Company 
Account Tax ID Fund name SH reg. Shares Balance 
000111 123-45-6789 Growth John Smith 400 $150,111.00 
000111 123-45-6789 Tech Fund John Smith 100 $ 50,111.00 

' Total: $200,222.00 

// 
306 Second Fund Company 

Account Tax ID Fund name SH reg. Shares Balance 
\\ 999888 123-45-6789 Income Fund Trust for 200 $198,989.00 

John Smith 
999888 123-45-6789 IRA Fund John & Mary 

Smith 123 $ 5,999.00 
Total: _ $204,988.00 

Figure 3 
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Fig. 4 [87% 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402 /\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
404 record keeping systems, the first and second requests requesting 

information associated with the account holder identification 

receiving first and second responses from the respective first and 
406 second record keeping systems, the first and second responses 

including substantially real-time ?nancial information associated with the 
account holder identification 

presenting the first and second portions of 
the respective first and second response 

408 m substantially simultaneously. 
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Start 

Fig. 4A 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402A/\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
404 A record keeping systems, the first and second requests requesting 

information associated with the account holder identification 

receiving first and second responses from the respective first and 
406 A second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 4B 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 
the first record keeping system and second account information on the 

second record keeping system 
402B/\/ the account holder being associated with a first mutual fund account 

stored on the first record keeping system and a second mutual fund 
account on the second record keeping system 

transmitting first and second requests to the respective first and second 
4048 record keeping systems, the first and second requests requesting 

information associated with the account holder identification 

receiving first and second responses from the respective first and 
4068 second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 4C 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402W the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification 
40 40 the transmitting based on a cross reference of account holder 

identification to record keeping systems 

receiving first and second responses from the respective first and 
406C second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 41) 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402D/\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification 
404D the transmitting based on a dynamic cross-reference of account holder 

identification to record keeping systems 

receiving first and second responses from the respective first and 
406D second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 4E 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402E/\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
40 4E record keeping systems, the first and second requests requesting 

information associated with the account holder identification 

L, 
receiving first and second responses from the respective first and 
second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
406E account holder identification 

updating the cross-reference of account holder identification to record 
keeping systems based on the first and second responses 
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Start 

Fig. 4F 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

4O2F’\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and 
second record keeping systems, the first and second requests 

requesting information associated with the account holder identification 
404F wherein transmitting the first request is based on a cross-reference of 

account holder identification to record keeping systems and 
transmitting the second request is based on a list of record keeping 

systems known to be absent from the cross-reference 

I.‘ 
receiving first and second responses from the respective first and 

406p second record keeping systems, the first and second responses 
including substantially real-time financial information associated with the 

account holder identification 
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Start 

Fig. 4G 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

4026 /\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification 
4046 the transmitting based on a list of record keeping systems 

receiving first and second responses from the respective first and 
4066 second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 4H 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402H/\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and 
second record keeping systems, the first and second requests 

requesting information associated with the account holder identification 
404H wherein the first request is transmitted to the first record keeping 

system that stores account information in a first format and the second 
record keeping system that stores account information in a second 

format, the first format being different from the second format 

receiving first and second responses from the respective ?rst and 
4O6H second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 41 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402| /\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification 
wherein the first request is transmitted to the first record keeping system 

404| that stores account information in a first format and the second record 
keeping system that stores account information in a second format, the 
?rst record keeping system being operated by a different entity then 

second record keeping system. 

receiving first and second responses from the respective first and 
406| second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Start 

Fig. 4J 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402.] /\/ the first record keeping system and second account information on the 
second record keeping system ' 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification; 
404 transmitting the first action requesting a status of the first and second 

financial account 

receiving first and second responses from the respective first and 
406J second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 
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Fig. 4K _ La 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402K/\/ the first record keeping system and second account information on the 
second record keeping system 

transmitting first and second requests to the respective first and second 
40 4K record keeping systems, the first and second requests requesting 

information associated with the account holder identification 

receiving first and second responses from the respective first and 
406K _ second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification ' 

presenting the first and second portions of 
the respective first and second response 

408K m substantially simultaneously. 
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Start 

Fig. 4L 

receiving an account holder identification, the account holder 
identification being associated with first account information stored on 

402L/\/ the first record keeping system and second account information on the 
' second record keeping system 

receiving a first user identification 

transmitting first and second requests to the respective first and second 
record keeping systems, the first and second requests requesting 

information associated with the account holder identification 
40 4|_ transmitting a second user identification with the first request, the first 

user identification being different from the second user identification 

receiving first and second responses from the respective first and 
4O6L second record keeping systems, the first and second responses 

including substantially real-time financial information associated with the 
account holder identification 



U.S. Patent Sep. 25, 2007 Sheet 17 of 46 US 7,275,046 B1 

Fig. 4M 

receiving a first input, the first input being associated with a first financial 
account residing on the first record keeping system and a second 

402M/\/ financial account on a second substantially real-time record keeping 
system, the first record keeping system being different from the second 

record keeping system 

transmitting a plurality of requests to the plurality of record keeping 
404 systems 

receiving a response from each of the plurality of record keeping 
systems 

presenting a portion of at least one 
response to the user 

408M 4/ 
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Fig. 4N 

receiving a first input, the first input being associated with a first financial 
account residing on the first record keeping system and a second 

402N /\/ financial account on a second substantially real-time record keeping 
system, the first record keeping system being different from the second 

record keeping system 

transmitting a plurality of requests to the plurality of record keeping 
4O 4N systems based on a list of financial institutions and associated record 

keeping systems 

receiving a response from each of the plurality of record keeping 
406M systems 

presenting a portion of at least one 
response to the user 














































































