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Patron ID: 1000000040 

Card ID: 1900000031 

Current Points: 575.9 
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Finance 
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Unk. 
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SportsBook 
System Admin 
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ENTERTAINMENT MONITORING SYSTEMAND 
METHOD 

RELATED APPLICATIONS 

0001. This patent application is a continuation of U.S. 
patent application Ser. No. 11/094,605, filed on Mar. 30, 
2005, which is a continuation of U.S. patent application Ser. 
No. 09/967,571 filed on Sep. 28, 2001, now abandoned, the 
advantages and disclosures of which are hereby incorporated 
by reference. 

1. FIELD OF THE INVENTION 

0002 The present invention relates generally to gaming 
environments, and more particularly, to a monitoring System 
and method for gaming environments, Such as casinos. 

2. BACKGROUND OF THE INVENTION 

0003. The present invention relates generally to an enter 
tainment management System for use in gaming environ 
ments Such as casinos. The growth and competition in the 
casino gaming market in recent years and the increasingly 
Sophisticated and complex technology being integrated into 
the gaming environment, at the individual game, casino 
management, and auditing levels, presents both challenges 
and opportunities to game manufacturers, gaming establish 
ment operators, and regulatory agencies. The technological 
capabilities and requirements of, for example, advanced 
electronic games, multi-site gaming operations, detailed 
player tracking, wide area progressive jackpots, and various 
alternatives to the use of currency and coins by players, all 
present a potentially huge pool of ever-changing data which 
can be of great value to casino operators (from a manage 
ment standpoint) and to regulators from an audit/compliance 
Standpoint. 

0004) Given the value of such information to operators 
and regulators alike, there is an ever-increasing need for an 
expandable, flexible System which can efficiently, accu 
rately, and in a real-time manner capture, access, accumu 
late, and process this potentially vast volume of audit, 
player, and other operations/management data being gener 
ated throughout the gaming environment. In turn, there is a 
corresponding need for a System which can efficiently, 
accurately and in a real-time manner share, communicate 
and distribute Such information amongst other devices, 
networks, and Systems within the gaming environment. 
Similarly, there is also the need for a System which can 
efficiently, accurately, and in a real-time manner analyze, 
manage, communicate, display, and otherwise report and 
allow ready access to Such data for use by management and 
regulators. 
0005 Existing gaming management Systems are, how 
ever, cumberSome in their implementations. They are often 
inefficient in, or incapable of, accumulating and/or proceSS 
ing the vast amount of data generated in a modem gaming 
environment. They are Similarly often inefficient in, or 
incapable of, Sharing, distributing, and communicating the 
data collected amongst other devices, networks, and Systems 
within the gaming environment in a timely fashion, and, in 
particular, in a real-time manner. In addition, they are often 
inefficient, confusing, and burdensome insofar as providing 
for the display, presentation, or reporting of data to man 
agement or regulators, and, in particular, doing So in a 
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real-time manner. Moreover, current Systems often utilize 
hardware or Software implementations which are limited in 
terms of expandability and capability as the needs and 
demands of the System grow. It is thus desirable to have a 
System which addresses 

0006 the shortcomings of the current systems, and 
which provides additional features not available in 
existing Systems. 

SUMMARY OF THE INVENTION AND 
ADVANTAGES 

0007. The present invention provides an entertainment 
monitoring System for the gaming industry which provides 
real-time multi-site, Slot accounting, player tracking, cage 
credit and vault, sports book data collection, Point of Sale 
(POS) accounting, keno accounting, bingo accounting, table 
game accounting, a wide area progressive jackpot, and 
electronic funds transfer (EFT). 

BRIEF DESCRIPTION OF THE DRAWINGS 

0008. Other advantages of the present invention will be 
readily appreciated as the same becomes better understood 
by reference to the following detailed description when 
considered in connection with the accompanying drawings 
wherein: 

0009 FIG. 1 is a block diagram of an entertainment 
monitoring System (EMS), according to an embodiment of 
the present invention; 
0010 FIG. 1A is a flow diagram illustrating cashless 
wagering in an entertainment monitoring System (EMS); 
0011 FIG.1B is a block diagram of a portion of the EMS 
of FIG. 1 directed towards cashless wagering; 
0012 FIG. 2 is a flow diagram illustrating operation of 
the EMS of FIG. 1; 
0013 FIG. 3 is a block diagram of the computer software 
applications for the EMS of FIG. 1; 
0014 FIG. 4 is a diagrammatic illustration of an EMS 
Single site configuration, according to an embodiment of the 
present invention; 

0.015 FIG. 5 is a diagrammatic illustration of an EMS 
multi-site configuration, according to an embodiment of the 
present invention; 
0016 FIG. 6 is a diagrammatic illustration of an EMS 
application Service provider (ASP) configuration, according 
to an embodiment of the present invention; 
0017 FIG. 7 is a diagrammatic illustration of an EMS 
configuration with connection to external devices through 
external interfaces, according to an embodiment of the 
present invention; 
0018 FIG. 8 is a diagrammatic illustration of an EMS 
configuration with connection to hard and Soft counting 
devices, according to an embodiment of the present inven 
tion; 

0019 FIG. 9 is a diagrammatic illustration of an EMS 
progressive configuration, according to an embodiment of 
the present invention; 
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0020 FIG. 9A is a flow diagram illustrating operation of 
a progressive configuration of the EMS, 
0021 FIG. 10 is a diagrammatic illustration of an EMS 
wide area progressive configuration, according to an 
embodiment of the present invention; and, 
0022 FIGS. 11-65 are screenshots of a computer pro 
gram application for use with the EMS, according to an 
embodiment of the present invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT 

0023 I. Table of Contents 
0024 II. EMS Overview 
0025 A. Tier 1: The Back End Database 
0026. B. Tier 2: The EMS Middleware 
0027 C. Tier 3: The Client Front End Application 
and The Network Active Motherboard (NAM) 
Application 

0028 D. Site Configurations 
0029) 1. Single Site Configuration 
0030) 2. Multi-Site Configuration 
0.031) 3. Application Service Provider (ASP) Con 
figuration 

0032 4. Configuration with External Devices 
0033) 5. Configuration with Counting Devices 
0034) 6. Progressive Configuration 
0035 7. Unlimited Wide Area Progressive Configu 
ration 

0036) 
0037 A. Logon 
0038 B. Frequently Used Tabs and Components 

III. EMS Forms, Reports and Processes 

0039) 1. The Search Function 
0040 2. The Address Window 
0041) 3. The Telephone Window 
0042. 4. The Email Window 
0043) 5. The Note Window 

0044) C. The Asset Management Module 
0045 1. Bingo Maintenance 
0046 2. Point Redemption Terminal 
0047 3. Slot Maintenance 
0048 4. Table Maintenance 
0049) 5. Terminal Maintenance 
0050. 6. Game 
0051 7. Manufacturer 
0.052 8. Quick Setup 

0053 D. Bingo Accounting 
0054 E. The Cage and Vault Module 
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0055 F. The Financial Integration Module 
0056 1. The Currency Setup Form 
0057 2. Financial Institution Form 
0058. 3. Exchange Form 
0059) 4. Lessor Form 
0060 5. Participant Form 
0061 6. Report Form 

0062 G. Human Resources 
0063 H. Marketing 

0064 1. Attendance Form 
0065 2. Bulk E-Mail Form 
0.066 3. Comp Maintenance Form 
0067. 4. Comp Point Maintenance Form 
0068). 5. Events Form 
0069. 6. Group Point Management Form 
0070 7. Group Setup Form 
0071 8. Creating Group Form 
0072 9. Incentives Form 
0073) 10. Invitations Form 
0074 11. Mailing Lists Form 
0075) 12. Point Caps Form 
0076) 13. Point Management Form 
0077 14. Random Draw Form 
0078) 15. Tour Operator Form 
0079) 16. Tours Form 
0080) 17. Voucher Status Form 

0081 I. The Patron Tracking Module 
0082) J. Security 
0083) K. Slot Accounting Module 
0084 L. Sports Book Accounting Module 
0085 M. System Administration 
0086) N. Table Game Accounting Module 
0.087 O. Universal Regulatory Monitoring (URM) 
Module 

0088) 
0089. With reference to the drawings and in operation, 
the present invention provides an entertainment monitoring 
system 100 and method 200 for use in gaming environments, 
e.g., casinos. With specific reference to FIG. 1, the enter 
tainment monitoring system (EMS) 100 includes a plurality 
of first games further defined as electronic gaming machines 
102, e.g., an electronic Video slot machine, for play by a 
player 104. The electronic gaming machine 102 includes a 
microprocessor based module or network active mother 
board (NAM) 106. The NAM 106 is coupled to the elec 
tronic gaming machine 102 and is adapted to Sense elec 
tronic gaming data related to the player 104 and the 

II. EMS Overview 
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electronic gaming machine 102 during the player's play of 
the electronic gaming machine 102. 
0090 The entertainment monitoring system 100 also 
includes a table game module for monitoring play at a 
Second game further defined as a table game 108, e.g., 
roulette or blackjack. The table game 108 comprises a 
gaming table for play by a plurality of table players 110. A 
computer WorkStation 112 is adapted to be operated by a user 
114 and to receive table data input by the user 114. The table 
data is related to the play at the table game 108. A computer 
network 116 is coupled to the computer based module 106 
and the computer WorkStation 112 and is adapted to receive 
the electronic gaming data and the table data and to Store the 
data in a database. AS described below, the computer work 
Station 112 is adapted to run computer Software modules 
(see below) related to operation of the entertainment moni 
toring system 100. 

0.091 As more fully described below, the electronic gam 
ing data may include game play, transactions, and player 
identification and the table data may include game play, 
transactions, player identification and Seat occupation, i.e., 
which Seats around the table are occupied. Players at the 
electronic gaming machine 102 may be identified by a 
player's identification card (not shown), by a personal 
identification number input on a keypad, and/or any other 
suitable sensed biometric or other means. Players at the table 
game 108 may be identified by a player identification card, 
a personal identification number, by Suitably identifying 
themselves to the user 114 or other employee of the casino, 
and/or any other Suitable Sensed biometric or other means. 
0092 Although the example described above and shown 
in FIG. 1 includes a single electronic gaming machine and 
a Single table game, in practice the gaming environment 
would include a plurality of electronic gaming machines and 
a plurality of table games. It should be noted that the present 
invention is therefore not limited to a Single electronic 
gaming machine or a single table game. 
0093. In one embodiment, the computer workstation 112 
is situated near the table game 108. In this embodiment, the 
computer WorkStation 112 is positioned Such that the user 
114 is able to visually monitor play at the table game 108. 

0094) In another embodiment, the EMS 100 includes a 
video camera 118 coupled to the computer workstation 112 
and situated near the table game 108. With the video camera 
118, play at the table game 108 is observable by the user 114 
via the computer workstation 112. 
0.095. In one embodiment of the present invention, the 
computer network 116 includes a middleware server 120 and 
a database computer 122. The middleware server 120 con 
trols and directs the transfer of data between the database 
computer 122 and the computer workstation 112. The data 
base computer 122 manages and provides access to the 
database of information Stored therein. 

0096] With respect to FIG. 2, a method 200 for moni 
toring the gaming environment 100 will now be discussed. 
AS described above, the gaming environment includes the 
electronic gaming machine 102 and the table game 108. 

0097. In a first control block 202, the electronic gaming 
data related to the player 104 and the electronic gaming 
machine 102 is Sensed during the player's play of the 
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electronic gaming machine 102. In a Second control block 
204, the table data is input by the user 114 and received by 
the computer workstation 112. The table data relates to the 
play at the table game 108. In a third control block 206, the 
electronic gaming data and the table data are received by the 
computer network 116 and stored in the database. 
0098. In one embodiment of the present invention, the 
method 200 further includes the steps of determining an 
amount of at least one of currency and cash and generating 
an amount Signal and receiving the amount Signal at the 
computer network and Storing the amount Signal in the 
database. 

0099. With reference to FIG. 3, the NAM 106, the 
computer workstation 112, the middleware server 120 and 
the database computer 122 are controlled via computer 
Software 300. In one embodiment, the EMS application is a 
three-tier application designed and written to perform over 
a wide range of platforms. Each of the three tiers of the 
application is designed to be Scalable from very Small 
environments to extremely large multi-site operations. The 
Software components of the System are the back end data 
base (Tier 1) 302, the EMS Middleware (Tier 2) 304, and 
The Client Front End Application (Tier 3 at the Application 
level) and the Network Active Motherboard (NAM) Appli 
cation (Tier 3 for the gaming devices and progressives) 306. 
0100. At the gaming device and progressive level is the 
NAM 106, which is a flexible, modular, powerful data 
collection device. 

0101. In one embodiment, the NAM 106 is based on a 16 
bit microprocessor on a motherboard (not shown). Commu 
nication with the electronic gaming machine 102 is accom 
plished via an asynchronous serial port, e.g., RS232, RS485, 
fiber optic or current loop, provided on a daughter board (not 
shown). 
0102) In one embodiment, the database is an Oracle 
database and the Software components are implemented in 
Java. By utilizing Oracle and Java, a Superior level of 
portability and flexibility across a wide variety of hardware 
platforms and operating Systems is achieved. 

0103). With reference to FIG. 1A, the EMS 100 features 
cashleSS wagering. The player initially inserts money/Script/ 
debt card into a machine in the form of their player tracking 
card. Funds can be added to a player's account, and thus 
accessible via their player tracking card, through the inser 
tion of coin, cash (bills) into the machine or a transfer from 
a credit or debit card inserted into the machine (block 122). 
The money is retained as credits at a central, host computer 
(124). If a player has money left and decides to leave the 
machine, they simply instruct the amount to be saved (as 
opposed to cashing out) whereupon the remaining funds 
displayed at the machine are retained as credits in the central 
account. Once in the account the player can do the follow 
ing: 

0104 a go to another machine and electronically 
transfer funds (EFT) from the account for gaming 
(block 126). The desired amount is transferred to the 
machine as credits for playing, OR 

0105 b. go to a machine, instruct the system to transfer 
all funds and then cash out, whereupon the machine 
would dispense money or Script to the player (block 
128); OR 
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0106 c. go to a system ATM and using their card, cash 
out their account (block 130); OR 

0107 d. to a cashier and provide their card to the 
cashier to cash out a desired amount. (block 132). 

0108). At the ATM, the player may be able to transfer 
funds from a bank to their gaming account using a credit or 
debit card. In a further aspect, when a player cashes out, the 
machine/ATM will issue script or a ticker coupon which the 
player can use in another machine or take to the cashier's 
cage for payment. 

0109). With reference to FIG. 1B, the EMS 100 includes 
a plurality of EFT or gaming devices 134 (only one of which 
is shown) with an associated module or NAM board 136. 
The EFT device 134 and the module 136 are linked to a 
database 138. The data base 138 includes a plurality of 
active accounts. Each account includes a plurality of data or 
account objects 140. The devices 134 are configured to 
communicate player credit and debit data from Said devices 
to the data object. The data objects are configured to both 
Store the data and act on the data to facilitate funds account 
ing and transfer. 
0110. The EMS 100 may also use a hyper text transfer 
protocol (http) Server as a jackpot display controller and 
fashion the display of an electronic gaming machine as an 
Internet browser which refreshes the display for the pro 
gressive jackpot(s). In other words, the jackpot display acts 
as a browser page which is refreshed by the controller to 
display the current level of the jackpot. In a related aspect, 
a device is provided which is installed inline with the display 
for the gaming device. The device intercepts the game 
display Signal and adds to it a transparent overlay of the 
progressive information as well as, if desired, bonusing 
information, event information, offerS or other information 
to be conveyed to the patron. The information may be 
displayed as a watermark banner or the like. 
0111. The EMS 100 includes accounting and player 
tracking Systems which track transactions at machines (for 
example, coin in/out, jackpots, door open, Service, etc.) as 
well as track play for players. For player tracking, players 
are issued a machine-readable card which they insert in the 
machine. The machines read that card and access a player's 
account to track play for the purposes of awarding “compS.' 
0112 A. Tier 1: The Back End Database 
0113. In one embodiment, the database tier 302 is an 
Oracle 8i database. The Oracle database 302 is completely 
normalized, in 5th normal form. The database 302 consists 
of 324 tables; 214 views; 62 sequences; 1152 indexes; 672 
functions, procedures, and packages. The System utilizes 
Oracle's Advanced Replication in a multi-master configu 
ration with customized replication code, procedures, func 
tions, packages, and conflict resolution algorithms. The 
preponderance of the busineSS logic of the System is con 
tained in and controlled by database tier 302. 
0114 B. Tier 2: The EMS Middleware 
0115 The middleware tier 304 is a 100% Java application 
running under the Linux operating System. The middleware 
304 collects the data from the online gaming devices, 
formulates it, accumulates it, applies Some busineSS logic 
where necessary, and interacts with the database tier 302. 
The middleware 304 is also responsible for accumulating all 
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data from the external interfaces such as Point Of Sale and 
Property management Systems (see below). All communi 
cations are accomplished through TCP/IP encrypted packets 
with external devices, e.g., the NAM 106 and the computer 
workstation 112. All communication with the database 302 
is accomplished via Thin JDBC drivers over TCP/IP. 
0116 C. Tier 3: The Client Front End Application and the 
Network Active Motherboard (NAM) Application 
0117 The client front end application is written in Java. 
The Java code is stored on the database. The Java code is 
downloaded to the workstation 112 as needed. 

0118. The software in the NAM 106 is written in C++ and 
operates on the US Software MultiTask operating system 
with the US Software TCP/IP stack. All communication to 
the gaming device is accomplished via an RS-232 Serial, 
current loop serial, RS-485, Fiber, or Ethernet interface 
depending on the gaming device. All communications to the 
Middleware application 304 is accomplished via TCP/IP 
packets. 

0119) D. Site Configurations 
0120) The present invention is adaptable to gaming sites 
of different sizes and architectures. Several are discussed 
below. It should be noted that the sites described below are 
not intended to be all-encompassing and the present inven 
tion is not to be limited to Such sites. 

0121 1. Single Site Configuration 
0.122 With specific reference to FIG. 4, a single site 
configuration 400, according to an embodiment of the 
present invention is shown. The single site configuration 400 
includes a plurality of microprocessor based modules 
(NAMs) 402. In this embodiment, first, second, third, fourth 
and fifth microprocessor based modules 402A, 402B,402C, 
402D,402E are shown. Each microprocessor based module 
402A, 402B,402C,402D,402E is coupled to a corresponding 
electronic gaming machine (not shown). 
0123 The single site configuration 400 also includes a 
plurality of computer workstations 404. In this embodiment, 
first, second, and third computer workstations 404A,404B, 
404C are shown. Each computer workstation 404A,404B, 
404C is operated by a corresponding user (not shown). AS 
described below, the computer software modules available 
to a particular user are dependent upon the user and deter 
mined by the database. For example, the user described 
above regarding the tables games, is generally referred to as 
a "pit boss' responsible for one or more table games. The pit 
bOSS user only has access to those modules related to 
inputting data regarding the table game. One or more of the 
computer workstations 404A,404B,404C may correspond to 
one or more table games, as described above (not shown). 
Alternatively, the computer workstations 404A,404B,404C 
may be accessed by a different type of user, whereas 
different Software modules are available for use. For 
example, to establish a new user account, including a player 
tracking card, a new user WorkStation may be provided 
including the functionality necessary only to perform the 
task of building a new user account and issuing a player 
tracking card. 

0.124. The microprocessor based modules 402 and the 
computer WorkStations 404 are coupled to a computer net 
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work 406 and gather/receive data related to the correspond 
ing electronic gaming machine or table game. 

0.125. In this embodiment, the computer network 406 
includes a Supercomputer 408 available from Silicon Graph 
ics Inc (SGI) of Mountain View, Calif. and two middleware 
servers 410A,410B. The Supercomputer 408 and the two 
middleware servers 410A,410B are coupled by a 100 MB 
Ethernet Switch 412. Other Supercomputers are contem 
plated, Such as Servers available from Sun Microelectronics 
or IBM, and thus the present invention is not limited to any 
Such one Supercomputer. 

0.126 The computer workstation 404 are coupled to the 
Ethernet switch 412 by a first Ethernet hub 414A. The 
microprocessor based modules 402 are coupled to the Eth 
ernet Switch 412 by a second Ethernet hub 414B. 

0127. Data related to players and games played on the 
electronic gaming machines and the tables games are 
relayed to the Supercomputer 408 and stored in the database. 
For example, the data includes coin in, coin out, cash in, 
cash out, etc . . . . The database is an Oracle 8i database 
running under the IRIX operating system. The Middleware 
Server is running the Linux operation System. 

0128 2. Multi-Site Configuration 

0129. With specific reference to FIG. 5, where like parts 
are denoted with Similar reference numbers, a multi-site 
configuration 500 is shown. The multi-site configuration 500 
is located at three sites 500A,500B,500C (which may or may 
not be in the same physical location or casino) each having 
its own database computer 408A,408B,408C (on site or 
off-site). Alternatively, the sites 500A,500B,500C may each 
share a database computer located at one of the Sites 
500A,500B,500C, or elsewhere. In this embodiment, each 
site 500A, 500B, 500C is identical to the single site con 
figuration 400 of FIG. 4 and is thus not further discussed. 

0130. The sites 500A,500B,500C are linked via first 
502A, second 502B, and third 502C routers using the 
TCP/IP protocol. 

0131) 3. Application Service Provider (ASP) Configura 
tion 

0132). With specific reference to FIG. 6, where like parts 
are denoted with Similar reference numbers, an application 
service provider (ASP) configuration 600 is shown. The ASP 
configuration 600 has three locations, a data center 602, a 
first gaming environment or casino 604 and a Second gaming 
environment or casino. 606. In the embodiment shown, each 
casino 604,606 is shown as a single site configuration 
similar to FIG. 4 and is therefore not further discussed. 

0133. The data center 602 includes first and second 
Supercomputers 408A,408B. The first and second Supercom 
puters 408A,408B (which can be configured as a redundant 
array) are coupled, via first, Second, and third routers 502A, 
502B,502C, to the Ethernet switch 412 at the first and 
second casino. 604,606, respectively. The first and second 
Supercomputers 408A,408B control access to and perform 
operations on the database. In one embodiment, the database 
is Stored on a plurality of redundant arrays of independent 
disk drives (RAID) 608. In the illustrated embodiment, three 
racks of RAID drives 608A,608B,608C are shown. 
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0.134. 4. Configuration with External Devices 
0135). With specific reference to FIG. 7, where like parts 
are denoted with Similar reference numbers, an external 
interface configuration 700 is shown. The external interface 
configuration 700 shown in FIG. 7 is shown as having a 
Single Site, however, it should be understood that the con 
figuration 700 could include multiple sites. In the embodi 
ment shown, a single Site configuration similar to FIG. 4 is 
shown and is therefore not further discussed. 

0136. Additionally, the middleware servers 410A410B 
are coupled to a plurality of external Systems 702, Such as 
point of Sale (POS) systems, hotel property management 
systems (PGS) and the like. The external systems 702 allow 
for the redemption, i.e., of comp points (see below), use of 
coupons, or other promotions. In this manner, player track 
ing may continue at venues off the casino floor, Such as the 
buffet (POS), hotel (PGS) or convenience stores (closed 
Systems) associated with the casino. Thus, players can 
utilize points and collect points while conducting other 
business in the casino properties. 
0137) 5. Configuration with Counting Devices 
0138. With specific reference to FIG. 8, where like parts 
are denoted with Similar reference numbers, a configuration 
800 with hard and Soft count interfaces is shown. The count 
interface configuration 800 shown in FIG. 8 is shown as 
having a Single Site, however, it should be understood that 
the configuration 800 could include multiple sites. In the 
embodiment shown, a Single Site configuration Similar to 
FIG. 4 is shown and is therefore not further discussed. 

0.139. In this embodiment, the first, second, and third 
workstations 404A,404B,404C are coupled to a plurality of 
counting devices 802. In the illustrated embodiment, the first 
workstation 404A is coupled to at least one coin scale 802A, 
the second workstation 404B is coupled to at least one coin 
counter 802B, and the third workstation 404C is coupled to 
at least one currency counter 802C. After a pickup, i.e., 
where coins, tickets, tokens and/or currency are removed 
from the electronic gaming machines and tables by the 
casino Staff, the coins, tickets, tokens, and/or currency are 
counted and respective accounting Signals are generated. 
The accounting Signals are relayed and Stored in the data 
base on the Supercomputer 408. As discussed below, the 
amounts counting by the counter devices 802 are correlated 
back to the corresponding gaming machine. These amounts 
are then compared with the data received directly from the 
gaming machine (see below). 
0140. 6. Progressive Configuration 

0141. With specific reference to FIG. 9, where like parts 
are denoted with Similar reference numbers, a progressive 
configuration 900 is shown. The local area progressive 
configuration 900 shown in FIG. 9 is shown as having a 
Single Site, however, it should be understood that the con 
figuration 900 could include multiple sites. The right side of 
the illustrated local area progressive configuration 900 is 
similar to FIG. 4 and is therefore not further discussed. 

0142. The first Ethernet hub 414 is connected to sixth and 
seventh microprocessor based modules 902A,902B. In the 
progressive configuration 900, a progressive jackpot 904 is 
maintained for a plurality electronic gaming machines (not 
shown in FIG. 9). As shown, the electronic gaming 
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machines corresponding to the Sixth and Seventh micropro 
cessor based modules 902A,902B share a progressive jack 
pot which is displayed on progressive displays 904A, 904B, 
respectively. This progressive System is database centric in 
that all fundamental progressive activity occurs at and from 
the database 408. 

0143 With reference to FIG. 9A, the progressive jackpot 
is represented as a data object within the database. A 
plurality of gaming devices 908 and a plurality of corre 
sponding modules 910 communicate player credit and debit 
data from the devices to the data object representing the 
jackpot via the middleware application 912 and the database 
application 914. For each gaming device 908, the database 
application determines if the gaming device 908 is included 
in the progressive game (decision block 916). If yes, then in 
a block 918, the database application 914 determines the 
device's 908 contribution to the jackpot based on a number 
of factors, i.e., wager, etc . . . . In a decision block 920, the 
database application 914 determines if the progressive jack 
pot has been hit and takes the appropriate action, e.g., pay 
Out. 

0144. 7. Wide Area Progressive Configuration 

0145 With specific reference to FIG. 10, where like parts 
are denoted with Similar reference numbers, a wide area 
progressive configuration 1000 is shown. The wide area 
progressive configuration 1000 shown in FIG. 10 is a 
multi-site configuration similar to FIG. 6. 

0146) However, in the wide are progressive configuration 
1000, the progressive jackpot 904 is used with at least one 
electronic gaming machine at more than one site 604, 606. 
In the illustrated embodiment, the electronic gaming 
machine coupled to the third microprocessor based module 
402C is tied to the progressive jackpot 904, which is 
displayed in the progressive displays 904A,904B. 

0147) 
0148 A. Logon 

0149. As discussed above, the client front end (EMS) 100 
is accessible by different types of users as determined by the 
database. The modules or applications available to a par 
ticular user are dependent upon who the user is and his/her 
job classification. The EMS applications 306 are accessible 
through the computer workstations 112, 404A,404B,404C. 

III. EMS Forms, Reports and Processes 

0150 Connecting to the EMS requires a unique User 
Name/Password assigned by a System Administrator (or 
alternately, choosable by the user). An application icon (not 
shown) is located on the workstation's desktop. With refer 
ence to FIG. 11, when the icon is selected, the system 100 
is launched and a logon dialog 1100 is displayed. In one 
embodiment, the logon dialog 1102 includes a user name 
entry box 1102, a password entry box 1104, and a game site 
drop down list 1106 (the user can also be identified by a 
magnetic Strip card or via an appropriate biometric identi 
fication means). The logon dialog 1100 also includes a 
connect button 1108 and a cancel button 1110. To logon onto 
the system 100, the user's User Name and password must be 
entered in the respective entry box 1102,1104, the appropri 
ate site chosen from the drop down list1106 and the connect 
button 1108 selected. For security purposes, the user's 
password will be hidden by a series of “*”, as shown. 
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0151. With reference to FIGS. 12 and 13, if an invalid 
user name and/or password is entered, the warning dialog 
box 1200 is displayed. The warning dialog box 1200 
includes an ok button 1202. When the ok button 1202 is 
selected, the EMS error message window 1300 is displayed. 
0152 With reference to FIG. 14, when a null password 
is entered, the warning dialog box 1400 is displayed. The 
warning dialog box 1400 includes an ok button 1402. When 
the ok button is selected, the EMS error message window 
1300 is displayed. 
0153. Based on the configuration for a particular location, 
the user has a limited number of login attempts. If that 
number is exceeded, the user account is locked as a Security 
feature. 

0154) With reference to FIG. 15, after logon has been 
accomplished, an EMS main window 1500 is displayed. The 
EMS window 1500 includes a title bar 1502, a menu bar 
1504, a switchboard 1506, a work area 1508, and a status bar 
1510. 

0155 The menu bar 1504 includes the following items: 
File 1512, Edit 1514, Options 1516, and Help 1518. If logon 
has not been accomplished, the user must Select a connect 
option under the File item 1512. 
0156 Passwords expire periodically and the user will be 
required to change their password. The EMS 100 will begin 
notifying the user of the expiration date Seven-ten days 
before the password actually expires. Changing a password 
is done through the Human Resources module (see below). 
O157 Failure to change a password will result in the 
user's account being locked. Only a System Administrator 
has the authority to override your password using a Pass 
word Maintenance form located in the System Administra 
tion module (see below) 
0158. Throughout the EMS 100, keystroke combinations 
can be used as shortcuts for menu items. The following is a 
list of exemplary keyboard shortcuts. 

0159 F3 Edit/Find Again Allows a user to return to a 
prior Search list as opposed to initiating a new Search. 

0160 F9File/Connect 
0161 F12 File/Disconnect 
0162 CTRL+F Edit/Find-Used to perform a search 
for a specific name or record on the current form. 

0163 CTRL+R Edit/Clear-Clears the current form of 
all data. 

0.164 CTRL+S Edit/Update-Saves the changes on 
the current form. 

0165 CTRL+E Edit/Delete-Deletes the parent 
record and all Sub-records provided data integrity is not 
violated. 

0166 CTRL+X Edit/Cut-Removes the highlighted 
text and places it in the clipboard. 

0.167 CTRL+C Edit/Copy-Copies the highlighted 
text and places it in the clipboard. 

0168 CTRL+V Edit/Paste-Pastes the previously cut/ 
copied text and places it in the current cursor position. 
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0169 CTRL+P File/Print-Prints the current record or 
report. 

0170 CTRL+O File/Exit-Exits the EMS 
0171 TAB Moves to the next field or control on a 
form. 

0172 SHIFT+TAB Moves to the previous field or 
control on a form. 

0173 SHIFT+DELETE Flags a record for deletion, 
highlighting it in yellow. 

0.174. The menu bar 1504 is used to accomplish a task, 
Such as Saving a record or activating a name Search using the 
Find command, etc. The Switchboard 1506 provides access 

to the EMS modules and the forms/icons within each 
module (see below). The work area 1508 displays the 
selected form or process. The status bar 1510 acts as the 
communicator, displaying System messages commonly 
referred to as broadcast messages. 
0175. The menu bar 1504 is context sensitive, i.e., the 
items under each menu are available/unavailable based on 
the module, form, or process currently being used. Listed 
below are the general items under each menu item and their 
purpose. 

0176) The options under the File menu item include 
connecting or disconnecting from EMS, printing, and exit 
ing EMS. A brief description of each menu item follows: 

0177 Connect. This option is used to log in to the 
EMS. 

0.178 Disconnect-Disconnect will log the current 
user out of the EMS. The session window will remain 
open waiting for another user to connect. 

0179 Print-This prints the contents of the EMS Win 
dow and prints reports from within each EMS module. 

0180 Exit- This terminates the current session and 
exits the EMS application. 

0181. The options under the Edit menu are available 
(enabled) depending upon what form or process is open in 
the work area. Availability is also based upon the permis 
Sions assigned to each user. A brief description of each 
option follows: 

0182 Find-Find is used to find a particular record or 
Set of records. This option opens a window that pro 
vides Search capability on any field within the open 
form. 

0183 Clear This option will clear the form of all of 
its data. Any unsaved data will be lost. 

0.184 Update- This option saves new records or 
changes to existing records. THIS OPTION MUST BE 
USED BEFORE SELECTING A DIFFERENT 
SWITCHBOARD GROUP ORICON. CHANGESTO 
A RECORD ARE NOTAUTOMATICALLY SAVED; 
IF THE SYSTEM DETECTS DATA HAS BEEN 
CHANGED, THEY MUST BE INTENTIONALLY 
UPDATED (SAVED). When moving to a different tab 
on the same form, an UPDATE is not required. 

0185. Delete-When a record is no longer useful, it 
can be deleted from the System by Selecting this option. 
A record can only be deleted if data integrity will not 
be compromised. Therefore, a delete may not always be 
possible. 
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0186 Cut- This option will remove the highlighted 
data and place it in the application clipboard. The 
information can then be pasted to another location. 

0187 Copy-Makes a duplicate of any highlighted 
information in one field for pasting into another. 

0188 Paste-This option is used after the CUT or the 
COPY option. It places the information into the desired 
field/control. 

0189 The items under the OPTIONS menu are: 
0.190) Enable Numeric Keypad-Enables/disables the 
on-Screen numeric keypad. This is used if touch 
Screens, rather than keyboards, are utilized. 

0191) Enable Alphabetic Keypad-Enables/disables 
the on-screen alphabetic keypad. This is used if touch 
Screens, rather than keyboards, are utilized. 

0192 The HELP menu item opens a help window which 
provides answers to questions about the application. The 
EMS version number is recorded here. 

0193 The work area 1508 displays (see below) any 
information, form, report, or proceSS being used. Once a 
form or table is displayed, the user may begin entering data 
into the System. 
0194 The status bar 1510 is located at the bottom of the 
EMS main window 1500 and communicates instructions or 
problems. Messages are displayed on the left Side of the 
Status bar. The current user name, location, date, and gaming 
shift are displayed on the right Side. 
0195 The EMS switchboard 1506 includes a plurality of 
different icons for the forms, reports and processes. It is 
called a Switchboard because a user is able to Switch 
between the different EMS modules. Operating in the 
Switchboard is as Simple as clicking on a group icon 1506A, 
1506B,1506C, 1506D, 1506E, 1506F, 1506G, 1506H, 
1506I,1506J, 1506K, 1506L, 1506M, to have the icons 
under it displayed. 
0196) Each group icon 1506A, 1506B,1506C, 1506D, 
1506E, 1506F, 1506G, 1506H, 1506I,1506J, 1506K, 1506L, 
1506M, represents an EMS module and includes a plurality 
of function icons (see below). The function icons within 
each module represent functions unique to that module. 
0197) The group and icons available in each module are 
based upon the role(s) of the current user and the user rights 
asSociated with that role name. Selecting a module, i.e. a 
group icon 1506A, 1506B,1506C, 1506D, 1506E, 1506F, 
1506G, 1506H, 1506I,1506J, 1506K, 1506L, 1506 M, from 
the Switchboard 1506 displays the functions icons associated 
with the corresponding module. A function icon is Selected 
by dragging the cursor to the desired function icon and 
Selecting it. 
0198 B. Frequently Used Tabs and Components 
0199. Several components, tabs, or functions are used 
throughout the forms. These are described below. 
0200) 1. The Search Function 
0201 The EMS 100 is transaction based. Therefore, in 
order to edit or view an existing record, the user must first 
find the record. The Find command is located under the Edit 
top menu and is available for most forms. The shortcut key 
for the Find command is CTRL+F. When moving from form 
to form, the last patron account accessed will follow form to 
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form. Example: If a user is working with a Patrons form, 
that patron's account information will be displayed. If the 
user proceeds to the Card Maintenance form (see below), the 
patron's information will automatically be accessed and 
displayed. A form may be cleared by Selecting the clear 
selection under the edit menu item. Preferably, the search 
engine is context Sensitive and automatically adapts to the 
form it is on. 

0202). With reference to FIG. 16, an exemplary search 
window 1600 is shown. The search window 1600 may be 
accessed from within different forms (by selecting the find 
selection under the edit menu item or using the CTRL-F 
Shortcut). However, the Search criteria available changes 
from form to form. The search window 1600 also includes 
an ok button (not shown). To perform a Search, the user 
Selects the criteria on which to Search, enters the informa 
tion, and Selects the ok button. 

0203 The more search criteria for which information is 
entered, the more accurate the results, i.e., leSS records will 
be returned. The search window 1600 Supports wildcards 
(“%”=anything, “’?”=any single character, “x . . . y”=any 
series of characters). If a search returns more than 500 
records, a broadcast message will request that the Search 
criteria be limited. 

0204 With reference to FIG. 17, the search results are 
displayed in a search results window 1700. The search 
results window 1700 includes a listing of the records 1702 
which match the entered criteria, an ok button 1704, and a 
cancel button 1706. The search results are displayed in rows 
divided into columns. Each column represents a parameter 
of the returned record, e.g., ID, last name, first name, 
address, city, etc. To choose and display a record, the user 
Selects a record/account name and clicks the OK button 
1704. The search results can be sorted by column. To sort by 
a particular column, the user must click on the title of that 
column. For example, clicking on the ID column puts the list 
in numeric order. 

0205 2. The Address Window 
0206. The EMS 100 allows for multiple addresses on the 
address tab of all forms. Each address must have a type. 
The address types are established by the System Adminis 
trator. For example, various address may be required for 
each equipment manufacturer. 

0207. With reference to FIG. 18, an exemplary address 
window 1800 is illustrated. The address window 1800 
includes an address type drop down list 1802, a country drop 
down list 1804, an address section 1806 and an additional 
information section 1808. The selections with the address 
type drop down list 1802 will vary based on the subject of 
the address window and are established by the System 
Administrator. For example for a Patron, drop down list 
1802 may include “Home” and “Work”. 
0208 Postal address requirements differ country to coun 

try. Based upon the country Selected in the country drop 
down list 1804, the address section 1806 will dynamically 
change to include the appropriate text entry boxes for entry 
of information. The “Address tab window 1800 functions in 
the same manner on all EMS forms. 

0209. The additional information section 1808 may 
include several selection items which are defined by the 
System administrator. In the embodiment shown, the addi 
tional information section 1808 includes a preferred address 
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Selection, a bad address Selection, an exclude from mailings 
Selection, and a Send in plain wrapper Selection. 
0210. If the preferred address selection is checked, then 
mail will be sent to the current address. The bad address 
Selection is checked if a mailing has been returned as 
undeliverable. If the address should not be used for mailings, 
then the exclude from mailings Selection should be checked. 
0211) 3. The Telephone Window 
0212. With reference to FIG. 19, an exemplary telephone 
window 1900 is shown. The telephone window 1900 is used 
to enter phone numbers on patron accounts, employees, 
Lessors, manufacturers, etc. . . AS with addresses, the EMS 
100 allows for multiple telephone numbers. The telephone 
window 1900 includes a phone number type drop list 1902, 
a phone number entry box 1904, an extension entry box 
1906, a last modified on entry box 1908, and by entry box 
1910, and an additional information section 1912. The 
phone number type drop down list 1902 is used to categorize 
the different phone numbers. The selections in the drop 
down list 1902 are defined by the system administrator and 
are dependent upon the current module or function icon. In 
the example, the additional information section 1912 
includes a preferred item Selection, a do not call Selection, 
and an invalid number Selection. 

0213 4. The Email Window 
0214) With reference to FIG. 20, an exemplary email 
window 2000 is illustrated. The email window 2000 
includes an email drop down list 2002, an email address 
entry box 2004, a last modified by entry box 2006, a by entry 
box 2008, and an additional information section 2010. The 
email window 2000 allows multiple email addresses per 
account. The email type drop down list 2002 is used to 
categorize the different email addresses. The Selections in 
the drop down list 2002 are defined by the system admin 
istrator and are dependent upon the current module or 
function icon. In the example, the additional information 
section 2010 includes a preferred address selection, a do not 
Send mail Selection, and an invalid address Selection. 
0215 5. The Note Window 
0216. With reference to FIG. 21, an exemplary note 
window 2100 is illustrated. The note tab is used to maintain 
general information related to the Subject matter of the form 
you are working in. The note window 2100 includes a note 
type drop down list 2102, a last modified by entry box 2104, 
a by entry box 2106, and a text entry section 2108. The note 
type drop down list 2102 is used to categorize the different 
notes. The selections in the drop down list 2102 are defined 
by the System administrator and are dependent upon the 
current module or function icon. Note text is entered in the 
text entry section 2108. The text entry section 2108 is a 
free-form text field in which the user may enter any pertinent 
information regarding the subject. The Last Modified On 
and By entry boxes 2104,2106 are read-only and cannot be 
edited. The EMS 100 tracks changes by recording the date 
and time of each change as well as the user name making the 
change. 
0217 C. The Asset Management Module 
0218. The Asset Management Module 1506A of the EMS 
100 maintains information on the gaming devices in the 
current gaming environment. The data recorded on the forms 
contained therein are used throughout the EMS 100 for such 
critical functions as fills and credits on those devices. 



US 2006/0052169 A1 

0219. With reference to FIG. 22, selection of the Asset 
Management Group Icon 1506A on the Switchboard 1506 
displays a plurality of asset management function icons. 
2200. In the disclosed embodiment, the asset management 
function icons 2200 include a bingo maintenance icon 
2200A, a point redemption terminal (PRT) icon 2200B, a 
Slot maintenance icon 2200C, a table maintenance icon 
2200D, a terminal maintenance icon 2200E, a game icon 
2200F, a manufacturer icon 2200G, and a quick setup icon 
22OOH. 

0220) 1. Bingo Maintenance 
0221) With reference to FIGS. 23, selection of the bingo 
maintenance icon 2200A displays a bingo maintenance form 
2300. Every bingo device must be entered in the bingo form 
2300 before the device can used. Information entered and 
displayed on the bingo maintenance form 2300 is the 
manufacturer name, model it, and Serial #. 

0222. The bingo maintenance form 2300 utilizes a tab 
control with a terminal tab 2302, a games tab 2304, a note 
tab 2306 and a micro-report tab 2308. When the terminal tab 
2302 is selected, a terminal window 2310 is displayed on the 
bingo maintenance form 2300. The terminal window 2310 
defines the location, manufacturer, and asset information on 
the current bingo device. 
0223) In the displayed embodiment, the terminal window 
2310 includes a terminal idfield 2312, a terminal mode field 
2314, a Zone drop down list 2316, a bank drop down list 
2318, a stand entry box 2320, a description entry box 2322, 
a depreciation term entry box 2324, an initial cost entry box 
2326, a manufacturer drop down list 2328, a modelii drop 
down list 2330, a serialii entry box 2332, a master prom drop 
down list 2334, a game prom drop down list 2336, an active 
check box 2338, a date purchased box 2340 a date in place 
box 2342, a date sold box 2344, a last modified entry box 
2346, and a by entry box 2348. 
0224. The terminal ID is a system generated number tied 
to each Bingo device entered in the system 100. The terminal 
mode field 2314 identifies the current status of the Bingo 
device. 

0225. When defining a new device, the user must enter or 
Select the appropriate choice in the remaining fields. 
0226) The Zone and bank drop down lists 2316,2318 
define the location of the Subject bingo device. The descrip 
tion entry box 2322 is the asset # or device number. The 
depreciation term is defined as the number of months the 
asset cost is depreciated (for tax purposes only). Dates can 
be entered by directly typing in the date in dd-mm-yyyy 
format, or by using a provided calendar control (not shown). 
0227. With reference to FIG.24, when the game tab 2304 

is selected a game window 2400 is displayed. The game 
window 2400 identifies the games played on the bingo 
device, the hold percentages, point and comp ratios, and 
General Ledger Account Numbers associated with the 
device. If a bingo device plays more than one game, each 
game will be listed on a game list 2402. For each new bingo 
device all information on each game must be completed. 
0228 Selection of the note tab 2306 displays a note 
window for entry/display of notes relative to the bingo 
device (See above). Notes are permanent in nature and 
cannot be deleted. 
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0229 Selection of the micro-report tab 2308 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
bingo device. 
0230 2. Point Redemption Terminal 
0231. With reference to FIGS.22 and 25, selection of the 
PRT Maintenance icon 2200B displays a PRT maintenance 
form 2500. Every PRT (Point Redemption Terminal, AKA, 
Point of Sale) device must be entered in the PRT Mainte 
nance form 2500 before the device can be used. Some of the 
information on this form includes the manufacturer name, 
Serial if, and whether the machine is active or inactive. 

0232) The PRT maintenance form 2500 utilizes a tab 
control with a terminal tab 2502, a purchases tab 2504, a 
note tab 2506 and a micro-report tab 2508. 
0233. When the terminal tab 2502 is selected, a terminal 
window 2510 is displayed on the PRT maintenance form 
2500. The terminal window 2510 defines the location, 
manufacturer, and asset information on the current PRT 
device. 

0234) The terminal window 2510 includes a terminal ID 
field 2512, a terminal mode field 2514, a Zone drop down list 
2516, a bank down list 2518, a register entry box 2520, a 
description entry box 2522, a depreciation term entry box 
2524, a MAC address entry box 2526, a TCP/IP address 
entry box 2528, an initial cost entry box 2530, a manufac 
turer drop down list 2532, a model # drop down list 2534, 
a serial # drop down list 2536, a master prom drop down list 
2538, a game prom drop down list 2540, an active check box 
2542, a date purchased entry box 2544, a date in place entry 
box 2546, a date sold entry box 2548, a last modified field 
2550, and a by field 2552. 
0235. The terminal ID is a system generated number tied 
to each device entered in the system. The Terminal Mode 
displays the Status of the device. The user must enter the 
other information when a new device is being added. The 
register refers to the cash register if to which the PRT is 
attached. The description refers to a store number. The MAC 
and TCP/IP Addresses will be populated if the system is 
online. 

0236 Referring to FIG. 26, when the purchases tab 2504 
is selected, a purchases window 2600 is displayed on the 
PRT maintenance form 2500. The purchases window 2600 
is used to Set up the hold percent, point and comp point 
ratios, and General Ledger numbers associated with the PRT 
device. The purchases window 2600 includes a list 2602 of 
terminals associated with the current PRT device. The 
information on the right is required for each device in the list 
2602. This information sets up the GL account numbers, 
point ratios, and the actual and theoretical hold percents. It 
also determines which devices are active in the PRT device. 
PRT information is pre-filled based on the Manufacturer, 
Model Number, Master and Game Prom information entered 
on the Terminal Tab. Only unique information must be 
added, e.g., the point ratio and the comp point ratio which 
are used to determine how points will be awarded for 
purchase transactions that occur at that terminal. The general 
ledger credit account and debit numbers are used to interface 
with the accounting System. The point ratio is used in 
combination with a formula picked in Point Setup under 
System Administration to determine how many points are 
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generated based on patron purchases. The comp-to-point 
ratio is used with a formula picked in Point Setup under 
System Administration to determine how many points are 
generated based on patron purchases, i.e. it determines the 
relationship between comp dollar value and point value. 
The actual hold 76 field is a calculated field and does not 
require data entry. The purchases window 2600 includes an 
activate all games button 2604, which if checked activates 
all games. 

0237) Selection of the note tab 2506 displays a note 
window for entry/display of notes relative to the PRT device 
(See above). Notes are permanent in nature and cannot be 
deleted. 

0238 Selection of the micro-report tab 2308 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
PRT device. 

0239) 3. Slot Maintenance 
0240. With reference to FIGS.22 and 27, selection of the 
slot Maintenance icon 2200C displays a Slot maintenance 
form 2700. Every slot device must be entered in the Slot 
Maintenance form 2700 before the device can be used. Some 
of the information on this form includes the manufacturer 
name, Serial if, and whether the machine is active or inactive. 

0241 The slot maintenance form 2700 utilizes a tab 
control with a slot tab 2702, a games tab 2704, a fills tab 
2706, a note tab 2708 and a micro-report tab 2710. Every 
Slot device must be recorded on the slot maintenance form 
2700. The information needed here includes not only general 
asset data, but also data on the games the device plays and 
whether or not the game is currently active in the machine. 
Fill currencies and values are also established on this form. 

0242) When the slot tab 2702 is selected, a slot window 
2712 is displayed on the slot maintenance form 2700. The 
slot window 2712 defines the location, manufacturer, and 
asset information. The slot window 2712 includes a slot 
machine ID field 2714, a slot machine mode field 2716, a set 
to running button 2718 (The set to running button changes 
to a Set to Stopped button if the machine is running. This 
allows remote control of the State of the machine.), a Zone 
drop down list 2720, a bank drop down list 2722, a stand 
entry box 2724, an asset if entry box 2726, a protocol drop 
down list 2728, a theoretical hold 7% entry box 2730, a 
depreciation term entry box 2732, a MAC address entry box 
2734, a TCP/IP entry box 2736, an initial cost entry box 
2738, a manufacturer drop down list 2740, a model # drop 
down list 2742, a serial if entry box 2744, a master prom 
drop down list 2746, a game prom drop down list 2748, a 
series of check boxes 2750, a base currency drop down list 
2752, a base denomination drop down list 2754, a date 
purchased entry box 2756, a date in place entry box 2758, a 
date off floor entry box 2760, a last modified on field 2762, 
and a by field 2764. 
0243 The slot machine ID is a system generated number 
tied to each physical device (machine) entered in the System 
100. The slot machine mode is the status of a machine (i.e. 
JP mode, Drop mode, Running mode). Other fields must be 
entered/Selected by the user when a new Slot device is added. 
0244 With reference to FIG. 28, when the games tab 
2704 is selected, a games window 2802 is displayed in the 
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slot maintenance form 2700. The games window 2802 is 
used to Set up the hold percent, point and comp point ratios, 
and General Ledger account numbers associated with a slot 
device (machine). If a slot device plays more than one game, 
each game is listed on a list 2804. The games window 2802 
also includes an activate all games button 2806, a GL Credit 
Account entry box 2808, a GL Debit entry box 2810, a point 
ratio entry box 2812, a comp point ratio entry box 2814, an 
actual hold 96 field 2816, a theoretical hold % entry box 
2818, and an active check box 2820. The actual hold is a 
calculated field and does not require data entry. The entry 
boxes 2808,2810,2812,2814.2818 must be completed for 
each game in the list 2804 by the user. The active check box 
2820 must also be set for each game to identify which games 
are currently active in the slot device. Some of the infor 
mation on the games window 2802 is pre-filled based on the 
Manufacturer, Model Number, Master Prom, and Game 
Prom information from the slot window 2712. For example, 
if a slot device plays more than one game, there will be a 
record for each game in the list 2804. Further, games may be 
activated or deactivated remotely via this component. 
0245. With reference to FIG. 29, when the fills tab 2706 
is selected, a fills window 2902 is displayed. The fills 
window 2902 on the slot maintenance form 2700 is used to 
Set the fill amounts for the currency type and denomination 
of each slot device. 

0246. In the displayed embodiment, the fills window 
2902 includes first and second windows 2902A2902B for 
two fills. The windows 2902A2902B are identical, therefore 
only one the first window 2902A is discussed 2902A. The 
first fills window 2902A includes a currency drop down list 
2904, a denomination drop down list 2906, a normal count 
entry box 2908, a normal value field 2910, an initial count 
entry box 2912, and an initial value field 2914. To record a 
file the user, Selects the currency and denomination from the 
appropriate drop down list 2904, 2906 and enters an initial 
fill or normal fill count in the appropriate entry box 2908, 
2912. The value fields 2910,2914 are automatically updated. 
0247 Selection of the note tab 2708 displays a note 
window for entry/display of notes relative to the slot device 
(See above). Notes are permanent in nature and cannot be 
deleted. 

0248 Selection of the micro-report tab 2710 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
Slot device. 

0249 4. Table Maintenance 
0250). With reference to FIGS.22 and 30, selection of the 
table maintenance icon 2200D displays a table maintenance 
form 3000. All table gaming devices must be defined to the 
EMS 100 on the table maintenance form 3000, including the 
games played on the table, the currency inventory amounts 
for fills and credits. 

0251) The table maintenance form 3000 utilizes a tab 
control with a table tab 3002, a game tab 3004, an inventory 
tab 3006, a note tab 3008 and a micro-report tab 3010. The 
table maintenance form 3000 is used to define all table 
gaming devices (tables) to the EMS 100. Table devices must 
be entered into this form before the table can be used. 

0252). With the table tab 3002 selected, a table window 
3012 is displayed in the table maintenance form 3000. The 
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table window 3012 defines the location, manufacturer, and 
asset information for the current table game. 
0253) The table window 3012 includes a table id field 
3014, a table mode field 3016, a Zone drop down list 3018, 
a pit drop down list 3020, a table if entry box 3022, an asset 
# entry box 3024, a theoretical hold 7% entry box 3026, a 
depreciation term entry box 3028, a number of seats entry 
box 3.030, an initial cost entry box 3032, a manufacturer 
drop down list 3034, a model # drop down list3036, a serial 
# entry box 3038, a master prom drop down list 3040, a 
game prom drop down list 3042, an active check box 3044, 
a date purchased entry box 3.046, a date in place entry box 
3048, a date sold entry box 3050, a last modified field 3052, 
and a by field 3054. 
0254 The table window 3012 is used to establish the 
location, manufacturer, and general asset information for 
each gaming table. Before entering the table information, the 
System Administrator must complete the initial Set up for 
each game site. 
0255 The table ID is a system generated number tied to 
each table entered in the system. The table mode field has the 
Status of a table. The user must Select the appropriate choices 
from the drop down lists 3018, 3020, 3034, 3036,3042 and 
enter the data for the entry boxes 3022,3024, 3026, 3028, 
3030, 3032. If it is a multi-game, each individual game's 
hold percentage is displayed when Selecting individual 
games one at a time on the games window (see below). 
0256 With reference to FIG.31, when the game tab 3004 

is selected, a game window 3102 is displayed in the table 
maintenance form 3000. The game window identifies the 
games played on the current table and the hold percentages, 
and GL account Numbers associated with the table. In order 
for a patron to earn points for table play, there must be a 
theoretical hold figure entered in this tab of the form, as well 
as a point ratio. The game window 3102 is used to set up the 
hold percent, point and comp point ratios, and General 
Ledger account numbers associated with a table. Where 
table games have been updated to include electronic control 
features, those games may be modified remotely. 
0257) The game window 3102 includes a list 3104 of the 
games available on the current table. If a table has more than 
one game, each game will be listed in the list 3104. The 
information in the entry boxes on the right must be filled for 
each game on the table. The list 3104 will be prefilled using 
information on the table window 3012 (Manufacturer, 
Model Number, Master Prom, and Game Prom) If the table 
plays more than one game, there will be a record for each 
possible game. The actual hold field is a calculated field and 
does not require data entry. 
0258 With reference to FIG. 32, when the inventory tab 
3006 is selected, an inventory window 3202 is displayed in 
the table maintenance form 3000. The inventory window 
3202 is used to set minimum and maximum fill amounts for 
the table. 

0259. The inventory window 3202, in the displayed 
embodiment, includes first, Second and third Sub-windows 
3202A, 3202B, 3202C. The sub-windows 3202A, 3202B, 
3202C are identical. Therefore, only the first sub-window 
3202A is discussed. The first Sub-window 3202A includes a 
currency drop down list 3204, a denomination drop down 
list 3206, a floor count entry box 3208, a default entry box 
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3210, a ceiling entry box 3212, a floor value field 3214, a 
default value field 3216, a ceiling value field 3218, a normal 
fill check box 3220, a normal credit check box 3222, an 
override fill check box 3224, an override credit check box 
3226, and a stack size entry field 3228. 
0260 The user must select appropriate choices from the 
drop down lists 3204,3206, enter appropriate values into the 
entry boxes 3208,3210.3212, and check the appropriate 
check boxes 3220,3222,3224,3226. The floor count is based 
on the site default and defines the floor (lowest) count or 
value for the Selected currency and denomination. The 
default count or value is also dependent upon the Site default 
for the Selected currency and denomination. The ceiling 
(highest) count or value is defined by the Selected currency 
and denomination and the site default. Normal and override 
checkboxes are mutually exclusive. The Stack size is entered 
for the Selected currency and denomination. 
0261) Selection of the note tab 3008 displays a note 
window for entry/display of notes relative to the table device 
(See above). Notes are permanent in nature and cannot be 
deleted. 

0262 Selection of the micro-report tab 3010 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
table game. 
0263) 5. Terminal Maintenance 
0264. With reference to FIGS.22 and 33, selection of the 
terminal maintenance icon 2200E displays a terminal main 
tenance form 3300. All tote terminal devices must be entered 
on the terminal maintenance form 3300. The terminal main 
tenance form 3300 contains information about the manufac 
turer, date purchased, date in-place, and the asset if of the 
device. The terminal maintenance form allows the user to 
record notes about each tote terminal device. 

0265). The terminal maintenance form 3300 utilizes a tab 
control with a terminal tab 3302, a wagers tab 3304, a note 
tab 3306 and a micro-report tab 3308. The terminal main 
tenance form 3300 is used to define all Tote Wagering 
Devices to the EMS 100. Tote devices (primarily used for 
horse racing) must be entered on the terminal maintenance 
form 3300 before the terminal can be used. 

0266. When the terminal tab 3302 is selected, a terminal 
window 3310 is displayed in the terminal maintenance form 
3300. The terminal window defines the location, manufac 
turer, and general asset information for each tote terminal. 
Before tote information can be added, the System Admin 
istrator must complete the initial Set up for each game site. 
The terminal window 3310 includes a terminal ID field 
3312, a terminal mode field 3314, a Zone drop down list 
3316, a bank drop down list 3318, a stand entry box 3320, 
an asset if entry box 3322, a depreciation term entry box 
3324, a MAC address entry box 3326, a TCP/IP address box 
3328, an initial cost entry box 3330, a manufacturer drop 
down list 3332, a model # drop down list 3334, a serial # 
entry box 3336, a master prom drop down list 3338, a game 
prom drop down list 3340, an active check box 3342, a date 
purchased entry box 3344, a date in place entry box 3346, a 
date sold entry box 3348, a last modified on field 3350, and 
a by field 3352. 
0267 The terminal ID is a system generated number tied 
to each tote terminal entered in the system 100. The terminal 
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mode has the Status of the current tote terminal. The user 
must Select appropriate choices from the drop down lists 
3316, 3318, 3332.3334.3338.3340 and enter appropriate 
data in the entry boxes 3320,3322,3324,3326,3328,3330, 
3336,3344,3346,3348 for each tote terminal as it is added to 
the system 100. The Mac Address and TCP/IP fields 3326, 
3328 will be populated if an an-line system is installed. 
0268 When the wagers tab 3304 is selected, a wagers 
window 3402 is displayed in the terminal maintenance form 
3300. The wagers window 3402 identifies the types of 
wagers accepted by the current tote terminal, hold percent 
ages, and GL Account Numbers associated with the tote 
terminal. 

0269. The wagers window 3402 includes a list 3404 of 
the types of wagers available for the tote terminal (based on 
the information) input on the terminal window 3310). The 
wagers window 3402 is used to select the wager type that 
can be placed at a given tote terminal, point ratios used to 
calculate patron points, and to establish the General Ledger 
debit/credit account numbers associated with each wager 
type. For each type of wager in the list 3404, the user must 
enter the appropriate data on the right to Set up the General 
Ledger account numbers, point ratios, and the actual and 
theoretical hold percents. If the tote terminal accepts more 
than one type of wager, there will be a record for each 
possible wager type in the list 3404. 
0270. The point ratio combined with a formula selected 
in Point Setup in System Administration (see below), deter 
mines the points awarded based on patron wagers. 
0271 The comp-to-point ratio combined with the for 
mula selected in Point Setup under System Administration, 
determines the number of points awarded based on patron 
wagers. The comp-to-point ratio determines the relationship 
between comp dollar value and point value. The Actual 
Hold 76 is a calculated field not requiring data entry. 
0272. Selection of the note tab 3306 displays a note 
window for entry/display of notes relative to the tote termi 
nal (See above). Notes are permanent in nature and cannot be 
deleted. 

0273) Selection of the micro-report tab 3308 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
tote terminal. 

0274) 6. Game 
0275 With reference to FIGS. 22, 35A and 35B, selec 
tion of the game icon 2200F displays a game form 3500. The 
game form 3500 is when a new device containing a new 
game is added to the gaming environment. The game Setup 
form includes the name, manufacturer, master and game 
prom, and the hold 9%. 
0276. The game form 3500 includes a game list3502 and 
a meter add box 3504. The game list 3502 has a plurality of 
rows 3506, each row 3506 represents a game. The rows 3506 
are divided into columns 3508 representing parameters of 
the games. In the disclosed embodiment, the parameters of 
the games recorded on the game form 3500 include game 
ID, name, index, manufacturer, master prom, game prom, 
game code, pay table code, hold 76, decisions/hour, and last 
modified. The game ID is unique ID for each game, typically 
Selected Sequentially. The user must enter all the information 
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for each game to be added. The index, master prom, game 
prom, game code, pay table code, and hold 76 (theoretical) 
are generally found on a PAR sheet provided by the manu 
facturer of the game. Meters must be entered in the meter 
add box 3504 for each new game. 
0277. By clicking on the column headers, each column 
will auto-Sort into descending order. The indeX is the posi 
tion of the game within the game prom. The manufacturer of 
the device is selected from a drop-down list (not shown). A 
last modified field is read only and is updated by the EMS 
100 whenever a record is added or changed. A modified On 
field is read only and is updated by the EMS 100 whenever 
a record is added or changed. 
0278 7. Manufacturer 
0279. With reference FIGS. 22, and 36, selection of the 
manufacturer icon 2200G displays a manufacturer form 
3600. The manufacturer form 3600 is used for maintaining 
contact information for the equipment manufacturers uti 
lized at the gaming site. While the most common manufac 
turers are pre-loaded into the EMS 100, if equipment is 
purchased from a new manufacturer, its information will 
need to be entered along with the equipment models being 
used. 

0280. The manufacturer form 3600 utilizes a tab system 
having a manufacturer tab 3602, a model tab 3604, an 
address tab 3606, a telephone tab 3608 an E-mail tab 3610, 
a note tab 3612, and a micro-report tab 3614. 
0281. With the manufacturer tab 3602 selected, a manu 
facturer window 3616 is displayed in the manufacturer form 
3600. The manufacturer window 3616 includes a manufac 
turer id field 3618, a manufacturer name entry box 3620, a 
last modified on field 3622, and a by field 3624. 
0282. The manufacturer window 3616 is used to enter/ 
edit manufacturer information. The manufacturer ID is a 
System generated number tied to each machine entered in the 
system 100. The manufacturer name is entered or may be 
edited in the manufacturer name entry box. The last modi 
fied on date and by fields are System generated. 
0283 With reference to FIG. 37, when the model tab 
3604 is selected a model window 3702 is displayed. As 
shown, the model window 3702 includes a plurality of 
sub-windows 3702A3702B (only two of which are shown). 
Each Sub-window 3702A3702B stores information for one 
model for the current manufacturer. Each Sub-window 
3702A3702B includes a model number entry box 3704, a 
model name entry box 3706, a device type drop down list 
3708 (e.g., Reel Machine, Video Machine, Table, PRT 
Device), a device subtype drop down list 3710, a cabinet 
drop down list 3712 (Bar Top, Slant Top, Upright, Table 
Top), a last modified on field 3714, and a by field 3716. 
0284. The model window 3702 on the manufacturer form 
3600 is used to enter each machine model made by a 
manufacturer. When a new type of machine from a manu 
facturer is received, it must be entered. The Last Modified 
By and On fields are read only and cannot be modified. 
0285) When the address tab 3606 is selected, an address 
window is displayed (see above). The EMS 100 permits 
multiple addresses for each manufacturer. 
0286. When the telephone tab 3608 is selected, a tele 
phone window is displayed (See above). As with addresses, 
the EMS 100 permits multiple telephone numbers. 
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0287. When the email tab 3610 is selected, an email 
address window is displayed (see above). Multiple e-mail 
addresses may be entered to accommodate for different 
contacts at the manufacturer site. The Last Modified On and 
By fields are read only and cannot be edited. The EMS 100 
tracks all changes by recording the date and time of the last 
change as well as the user name making the change. 
0288 Selection of the note tab 3612 displays a note 
window for entry/display of notes relative to the current 
manufacturer (See above). Notes are permanent in nature and 
cannot be deleted. 

0289. With reference to FIG.38, selection of the micro 
report tab 3.014 displays a micro-report window 3802. The 
micro-report window 3802 includes a report type drop down 
list 3804, a print button 3806, and a report area 3808. 
Different reports may be chosen via the drop down list3804. 
The report area 38.08 may be printed on an attached printer 
(not shown) by actuation of the print button 3806. 
0290) 8. Quick Setup 
0291. With reference FIGS. 22, and 39, selection of the 
quick setup icon 2200H displays a quick setup form 3900. 
The quick setup form 3900 is used to copy existing machine 
information from an existing machine for a new machine. 
The quick setup form 3900 includes an existing asset 
number entry box 3902, a new asset number entry box 3904, 
a serial number entry box 3906, a Zone drop down list3908, 
a bank drop down list3910, and a stand entry box 3912. The 
quick setup form 3900 also includes an accept button 3914 
and a clear button 3916. To use the quick setup form 3900, 
the user enters the existing asset number in the entry box 
3902 and fills in the information relating to the new asset. 
The user then clicks the accept button 3914 to save the 
device information. 

0292 D. Bingo Accounting 
0293 The Bingo form (not shown) allows the user to 
Swipe the patron card and enter the total buy-in by cash 
and/or coupon. This enables the casino to distinguish 
between actual cash earnings and coupon Sales. Addition 
ally, the buy-in is recorded by card type providing the casino 
with data relative to bingo cards that Sell the most, least, etc. 
... Using the Bingo form, enables patrons to receive points 
for bingo activity based on the point multiplier Set up on 
asset management under the bingo maintenance form. Points 
earned by the patron for bingo activity are easily located on 
the patron's form by locating their account and reviewing 
the patron point transaction history micro-report. 

0294 E. The Cage and Vault Module 
0295) The Cage module encompasses those functions and 
processes required to operate in a casino environment Such 
as check cashing, check deposit, FOD transactions, etc. The 
following forms are available in the cage module: 
0296 CPV Redemption (Chip Purchase Voucher) form: 
This form is used to redeem CPV's at the cage. 
0297 CPV Lost form: This form is used to flag the 
system with a “Lost' status on a CPV and inactivate that 
CPV number. Operationally, casino management determines 
how the amount of a lost CPV is credited back to the 
customer. The issuing window will not come up short if a 
new CPVB is issued without receiving cash in return as the 
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System recognizes the “Lost' status and credits the window 
back with the original amount of the Voucher. 

0298 Cash CPV form: Cash CPV enables customers to 
purchase a voucher(s) at the casino cage and redeem it 
in the pit for chips. CPV's may be purchased with cash, 
checks, etc. For the patron without a casino line of 
credit, that is carrying large amounts of cash, and does 
not want to post it as FOD or put it in Safekeeping, this 
is the ideal way to have those funds available in a Safe 
secure manner. EMS will issue a CPV for a system or 
non-System account. 

0299 Check Deposit form: Executes the deposit func 
tion and shows the Status of checks not previously 
deposited. 

0300 Checks form: Used to record check cashing by 
patrons. 

0301 Chip Bank Fill/Credit form: Pit requests for fills, 
credits or markers, etc. are processed from this form. 
Upon request from the pit, this has the ability to auto 
print every ticket or to be manually prompted by the 
user. With the appropriate rights, a user may void 
incorrectly Submitted pit requests from this form. 

0302 Chips for Destruction form: Chips for Destruc 
tion are used for logging the chip type, location, and 
final destination of chips being destroyed by the casino. 
Chips may be destroyed for a number of reasons Such 
as no longer being in circulation or because they are 
mutilated. 

0303 Chips from Manufacturer form: It enables the 
casino cage to monitor all chips received from outside 
Vendors. 

0304 Credit Card form: This form allows a patron to 
purchase a CPV using a credit card. This function is 
available only to those customers with credit card 
information on an existing patron account. 

0305 EFT/POS form: This form is quite similar to the 
Credit card form above; however, it allows the user to 
issue cash against a credit card as opposed to creating 
a voucher transaction. 

0306 Funds on Deposit form (AKA: Front Money): 
The Funds On Deposit form is used to accept customer 
deposits in the form of different currencies Such as 
checks, cash, chips, etc. Acceptable currencies are 
based on casino policy and currency defaults may be 
added/deleted at any time. Deposits are entered and 
redeemed from the cage module. System flexibility 
allows them to be redeemed in the pit as well. 

0307 FOREX (Foreign Exchange) form: This form is 
used to process foreign currency exchanges. Currency 
types/rates are configurable defaults Set up in the 
Exchange form of the Finance module. Currency 
eXchange transactions can be processed for both System 
and non-System patrons. 

0308 Funds Transfer form: The Currency Transfer 
form is used to track the movement of currency to and 
from multiple locations. Defaults may be Setup for any 
location and currency type. Regardless of the currency 
type used in a transaction, it is broken down by 
denomination, count and value to provide detailed 
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records. All transactions are recorded with a System 
assigned reference number. 

0309 Markers form: EMS has the capability to issue 
markers from the cage in addition to the pit. Cage 
markers reflect the ID of the Issuing window as 
opposed to a pit marker reflecting a table ID. The form 
also includes a buyback option and historical informa 
tion on the patron's marker activity. 

0310 Repository Status form: A repository is any 
casino location that receives disburses, and transfers 
money or other currency types (chips, etc.). This form 
provides the ability to Select a repository location, view 
the Status and if necessary, close or open it. 

0311 Return Checks form: Used to write-off, rede 
posit, collect and make payment on checks returned by 
the patron's financial institution. 

0312 TTO Credit form: The TTO Credit form allows 
the user to enter a temporary increase to a patron's 
casino credit line for markers or check cashing. (TTO= 
This Trip Only. This is tied to Property Management 
and hotel check-in and check-out signals). 

0313 Reports form: Provides the necessary accounting 
reports for check, marker and FOD activity, as well as 
providing a history of all credit accounts. 

0314 F. The Financial Integration Module 
0315) The finance or financial integration module 1506D 
of the EMS 100 maintains information relative to the 
casino's Finance Operation. The data recorded on these 
forms is used throughout the EMS 100 for such critical 
functions as currency exchange, banking information, and 
leasing associations. The following forms are available 
under the finance module 1506D: currency setup form, the 
financial institution form, the exchange form, the lessor 
form, the participant form, and the report form. 
0316. With reference to FIG. 40, each module is acces 
sible through a corresponding icon 4002A,4002B,4002C, 
4002D,4002E,4002F. 
0317. The Currency Setup Form 
0318. With reference to FIG. 41, with selection of the 
currency setup icon 4002A, a currency setup form 4100 is 
displayed. The currency setup form 4100 includes a tab 
System having a currency tab 4102 and a micro-report tab 
4104. 

0319 Upon selection of the currency tab 4102, a cur 
rency setup window 4106 is displayed in the currency setup 
form 4100. The currency setup window 4106 includes a 
currency ID field 4108, a currency entry box 4110, a brief 
name entry box 4112, a currency type drop down list 4114, 
a currency Sub-type drop down list 4116, a country drop 
down list 4118, a list of available currencies 4120, a denomi 
nation column 4122, a value column 4124, a last modified by 
field 4126, and a last mod on field 4128. 
0320. With reference to FIG. 42, upon selection of the 
find item under the file menu or usage of the CTRL-F 
shortcut, a search window 4200 is displayed. The search 
window 4200 includes a currency ID entry box 4202, a 
currency name entry box 4204, an ok button 4206, and a 
cancel button 4208. Either an ID or currency name may be 
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entered in the corresponding entry box 4202,4204. A search 
is performed after the ok button 4206 is selected. To find all 
currency types, the entry boxes 4202,4204 may be left blank. 
0321) The results are displayed in a currency list 4300, as 
shown in FIG. 43. The currency list 4300 includes an ok 
button 4302 and a cancel button 4304. 

0322 To modify en existing currency, the user may 
highlight the currency on the currency list 4300 and select 
the ok button 4302. 

0323 Returning to FIG. 42, the form 4200 must first be 
cleared. Then the currency name, brief name and a currency 
type may be entered/Selected. The currency type may then 
be saved (the save option under the file menu or CTRL+S). 
Additional currency types may then be added. 
0324 Denominations are added using the list 4120. The 

list 4120 represents the breakdown of denominations 
belonging to a specific Currency Sub-Type. The value 
column is for entering the Single dollar value of each. To key 
in cash, an entry must be made for each dollar denomination 
used by the property, i.e. S1, S5, S10 and so on. For chip 
entry it would be the standard chips (1, 5, 25 and so on). 
Entry for promotional chips, junket chips, etc. would fall 
under those Sub-type headings, not standard. A denomina 
tion value must be the value of a Single unit as the value is 
also the multiplier and will adjust the end totals accordingly. 
0325 The CTRL--S shortcut or update option under the 
edit menu may be used to save the new entry. Selection of 
the micro-report tab 4104 displays a micro-report window 
(not shown). The micro-report window is used to provide 
quick information about the current currency. 
0326 2. Financial Institution Form 
0327. With reference to FIG. 44, upon selection of the 
financial institution icon 4002B, a financial institution form 
4400 is displayed. The financial institution form is used to 
record the names, branches, and routing numbers of the 
banking establishments with which a location does business. 
The financial institution form 4400 includes a tab system 
having a financial institution tab 4402, an account tab 4404, 
an address tab 4406, a telephone tab 4408, an E-mail tab 
4410, a note tab 4412, and a micro-report tab 4414. 
0328. Upon selection of the financial institution tab 4402, 
a financial institution window 4416 is displayed in the 
financial institution form 4400. The financial institution 
window 4416 includes a financial institution ID field 4418, 
a financial institution name entry box 4420, a branch name 
entry box 4422, a routing number entry box 4424, a main 
office routing number entry box 4426, a check clear days 
entry box 4428, counter check clear days 4430, a last 
modified on field 4432, and a by field 4434. 
0329. An ID number for a financial institution is assigned 
and displayed in the field 4418 by the EMS 100 when a new 
record is Saved. To add a new financial institution, the 
financial institution name, branch name, routing number, 
and main office routing number must be entered in the 
appropriate entry box 4420,4422,4424,4426. The check 
clear days entry box is a configurable field for the number of 
days the check is held against a patron's credit limit. When 
they expire, and the check is presumed to have cleared (if not 
recorded as returned either by data entry by a user or 
automated electronic transmission from a financial institu 
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tion), the dollar amount of the check is added back to the 
available limit. The counter check clear days field is used for 
the same purpose as the field above. 
0330 Bank information not entered in the financial insti 
tution form 4400 here, will not be available in the drop down 
list of bank names on the patron credit form when adding 
banks to an account (see below) 
0331. With reference to FIG. 45, with selection of the 
account tab 4404, an account window 4500 is displayed in 
the financial institution form 4400. The account window 
4500 includes a game site drop down list 4502, an account 
type drop down list 4504, an account if entry box 4506, a last 
modified on field 4508, and a by field 4510. 
0332 The System Administrator sets up account types for 
Financial Institutions. Account types represent what the 
account is used for, i.e. payroll, hotel expenses, Special 
events, etc. The Last Modified On and By fields are read 
only and cannot be edited. Each time a record is Saved, the 
EMS 100 records the date and time of the update as well as 
the user name making the change. 
0333 When the address tab 4406 is selected, an address 
window is displayed (see above). The EMS 100 permits 
multiple addresses for each financial institution. 
0334) When the telephone tab 4408 is selected, a tele 
phone window is displayed (See above). As with addresses, 
the EMS 100 permits multiple telephone numbers for each 
financial institution. 

0335). When the email tab 4410 is selected, an email 
address window is displayed (see above). Multiple e-mail 
addresses may be entered to accommodate for different 
contacts at the financial institution. 

0336 Selection of the note tab 4412 displays a note 
window for entry/display of notes relative to the current 
financial institution (See above). Notes are permanent in 
nature and cannot be deleted. 

0337 Selection of the micro-report tab 4414 displays a 
micro-report window (not shown). The micro-report win 
dow is used to provide quick information about the current 
financial institution. 

0338. 3. Exchange Form 
0339 Upon selection of the exchange icon 4002C, an 
exchange form (not shown) is displayed. The exchange form 
will not properly function if the currency setup form 4100 is 
not configured. All currency types used for transactions in 
the EMS 100 must be setup on the currency setup form 4100. 
The following are descriptions of the fields on the exchange 
form: 

0340 Base Currency. This is typically the casino stan 
dard currency. Additional currency types may be entered at 
properties using more than one base on the casino floor. 
0341 Converted Currency- The foreign currency type 
being eXchanged from the patron. 
0342 Exchange Rate- The fair market exchange rate; 
typically received from your banking institution in the form 
of a rate Sheet. 

0343 Active-A checkmark indicates this currency type 
will be available on the Forex (Foreign Exchange) form of 
the Cage module. Checkmark off makes it unavailable. 
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0344) Modified On/By-Date/time stamp and user id of 
the user that last modified this entry. 
0345 4. Lessor Form 
0346 Upon selection of the lessor icon 4002D, a lessor 
form (not shown) is displayed. The lessor form is used to 
maintain information on companies with whom the casino 
leases equipment or with who the casino engages in partici 
pation arrangements. Each leased device is tied to the Lessor 
account, including the dates and payment terms of the lease. 
0347 The lessor form utilizes a tab control with a device 
tab, lessor tab, address tab, telephone tab, email tab, note tab, 
and a micro-report tab (not shown). 
0348 Selection of the device tab displays a device win 
dow (not shown) which enables the user to configure (to the 
device if level) the net win, drop and coin-in percent for the 
leased equipment. The Start and end dates are configurable. 
In the event the terms of a lease change mid-Stream or a 
contract expires, there is a way to audit the Start/end dates for 
those terms. The device window maintains information on 
the devices associated with a Lessor. The following fields 
are on the device window: 

0349 Device Asset # Select the Device Asset # from 
the drop down list. 
0350 Daily Flat Rate-If payment for the device is a 
daily fee, enter the fee in this field. 
0351 Percent Net Win-The Percent Net Win field is 
used to record the percentage provided to the Lessor as 
payment for the device. 
0352 Percent of Drop-If the Lessor receives a percent 
of the total drop for the device as payment, enter the 
percentage here. 
0353 Percent Coin In-If payment for the device is 
based on a percent of coin in, enter the percentage in this 
field. 

0354) The Lessor tab of the form is where the name of the 
leasing companies is input. The leasing companies are those 
companies the casino leases slot machines or any other 
gaming devices from. The EMS 100 will assign a system ID 
unique to each company. Before creating an entry, the Find 
(CTRL+F) command should always be used to avoid dupli 
cating a leasing company. The leasing company name is 
entered in a Lessor Name field and the Update command 
is used to Save the entry. 
0355. When the address tab is selected, an address win 
dow is displayed (see above). The EMS 100 permits mul 
tiple addresses for each lessor. 
0356. When the telephone tab is selected, a telephone 
window is displayed (see above). As with addresses, the 
EMS 100 permits multiple telephone numbers for each 
lessor. 

0357 When the email tab is selected, an email address 
window is displayed (See above). Multiple e-mail addresses 
may be entered to accommodate for different contacts at the 
lessor. 

0358 Selection of the note tab displays a note window 
for entry/display of notes relative to the current lessor (see 
above). Notes are permanent in nature and cannot be 
deleted. 
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0359 Selection of the micro-report tab displays a micro 
report window (not shown). The micro-report window is 
used to provide quick information about the current lessor. 
0360 5. Participant Form 
0361 Upon selection of the participant icon 4002E, a 
participant form (not shown) is displayed. A participant is an 
owner/operator of an establishment whose business (i.e., 
bar, convenience store, etc.) houses the slot machines and 
who "participates' in the net win in return for providing the 
location, Space, atmosphere, and day to day customer Ser 
Vice. The participant form or participant maintenance form 
utilizes a tab System with a participant tab, a rates tab, an 
address tab, a telephone tab, an e-mail tab, a note tab and a 
micro-report tab (not shown). Selection of a tab displays the 
corresponding windows in the participant form: 

0362 participant window: defines the participant 
information, 

0363 rates windows: displays the level of rates for 
participant, 

0364 address windows: displays the address informa 
tion of the participant, 

0365 telephone window: displays the telephone num 
ber of the participant, 

0366 e-mail: displays the email information of the 
participant, 

0367 note: maintains notes relative to the participant, 
and 

0368 micro-report window: displays reports regarding 
the participant. 

0369 The participant window is used to enter/edit par 
ticipant information. Before entering new participant names, 
a Search for the participant should be performed (using the 
find command or CTRL-F) in order to avoid duplicating a 
participant account. The following are the participant 
parameters found on the participant window: Participant ID: 
a System generated number tied to each participant entered 
in the system and Participant Name. 
0370. When the address tab is selected, an address win 
dow is displayed (see above). The EMS 100 permits mul 
tiple addresses for each participant. When the telephone tab 
is selected, a telephone window is displayed (See above). AS 
with addresses, the EMS 100 permits multiple telephone 
numbers for each participant. When the email tab is Selected, 
an email address window is displayed (See above). Multiple 
e-mail addresses may be entered to accommodate for dif 
ferent contacts at the participant. Selection of the note tab 
displays a note window for entry/display of notes relative to 
the current participant (See above). Notes are permanent in 
nature and cannot be deleted. Selection of the micro-report 
tab displays a micro-report window (not shown). The micro 
report window is used to provide quick information about 
the current participant. 
0371 G. Human Resources 
0372. The human resources module 1506E consists of the 
following forms: Change Password, Departments, Employ 
ees, and Micro-Report (not shown). Each of the forms is 
accessible through an icon Viewable when the cursor is over 
the human resources group icon 1506E. 
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0373 The Fields incorporated in the Employee form 
include: Employee full name, addresses, phone numbers and 
e-mail addresses. Additionally, there is also a status field 
that can be changed to inactive allowing the user to disable 
an employee account. This ensures the integrity of employee 
accounts not currently in use, and prevents the account of a 
former employee from being used. 

0374. The Change Password form enables each user to 
have a protected password unique to their user id. To avoid 
confusion with the users and increase System flexibility, the 
Same user id/passwords per employee are used throughout 
the EMS 100. These two functions will only be as effective 
as the user who does not share their password and always 
logs out of their workstation. The EMS 100 creates a log for 
every action taken by a user id/login with a time and date 
stamp and the module/form of EMS used for that activity. 
Sharing passwords could be costly. 

0375 For security reasons, it is important that passwords 
are changed often. EMS uses password Security to track 
System changes, protect its users and protect data integrity. 
Users should always log in with their own unique password 
and user id. At no time are passwords to be shared. This puts 
network Security at risk and is likely to be a breach of 
internal policies and procedures for any property operating 
with an automated system. The Change Password form 
enables users to change their password provided they know 
their current password. Not Sharing your password prevents 
anyone else from changing it with the exception of the 
System Administrator. Users may or may not have access to 
the Change Password function; it depends Solely on internal 
policies and procedures. Users should be especially careful 
when retyping a new password for System verification. It 
must be the same as the first new password entry. The 
System Administrator attaches each user to a role name. The 
role name has access to a list of forms/functions enabling the 
user to accomplish tasks required by their job description. 
Using the login and password of another employee may 
prevent the user from properly doing all that is required of 
their position and additionally result in errors that can affect 
the appearance of the casino performance, patron accounts, 
etc. More importantly, these errors will be posted to the 
wrong user id/login. If a user forgets a password, they must 
see the System Administrator. This form is of no use without 
a current password. Only Someone with rights to Password. 
Maintenance in System Administration can override an 
existing password without knowing it. No user can change 
a password belonging to anyone other than themselves. 
Users are notified when their password is about to expire and 
have approximately ten days to create a new one. On the 
tenth day the user account will be locked if the old password 
has not been changed. If you Suspect your password has 
been compromised, and do not have access to this form, See 
your System Administrator immediately. 

0376 The Department form allows an existing or newly 
created department name to be added as a System default. 
These defaults enable Human Resources to identify within 
the employee account what department or work area they are 
assigned to. The employee tab of Human Resources contains 
a field for Departments. 

0377 The employees form allows a user to create, edit or 
inactivate an employee account. Below are descriptions of 
the fields required for completion: 
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0378. Department: Displays department titles for the 
property. This field can be edited if an employee transferS to 
another department. 
0379 Language: Defaults to the country set up for your 
System. The Selection of a language determines the language 
that the user sees in the forms/reports of the system. This 
allows for Smooth multi-lingual operation of the System. 
0380 Status: Active, inactive, unknown. Describes cur 
rent account and/or employment Status. 
0381 Type: Describes the employees actual job title/ 
position. 
0382 SSN/EIN: Social Security Number for employee. 
0383 Salutation: Salutation helps to properly address 
employee mail. 
0384 Last/First/Middle Name: Employee's proper legal 

C. 

0385 Generation: Legal names often include Jr., Sr., 3rd, 
etc. Helpful in correctly referencing and locating accounts. 

0386 Login Name: Login name the new user will enter 
to gain System access. 
0387 Modified On & By: Displays date/time of the last 
change made to the form as well as the user id of the 
individual who made the change. 
0388 Department: a drop down list of available depart 
mentS. 

0389. The advantage in using “inactive' is if an employee 
is not using the System, no one can use this id/password. 
While these should remain confidential, they are often 
compromised. Inactive is an extra Step in protecting the 
integrity of the System/user. 

0390 The employee's data is saved through the EDIT/ 
UPDATE (or CTRL+S) menu item. This updates/saves the 
new entry. 

0391 Updating a new employee record prompts a Pass 
word Entry window. This window allows the creation of a 
new password for the new employee. If an employee's job 
description requires they have an employee card to be used 
for machine functions or card Swiping, then a card can be 
created for them using the Card tab of the Employee form. 
0392 The license window is used to enter the gaming 
licensing information for employees. The following are the 
parameters on the license window: license type and license 
number. AS with other tabs, multiple license types and 
numbers may be entered. The license data may be saved 
using EDIT/UPDATE menu option or use the keyboard 
shortcut CTRL+S. 

0393. The system keeps a permanent record each time 
data is edited or modified. The display will include the date 
and time of the change as well as the user id. 
0394. When the address tab is selected, an address win 
dow is displayed (see above). The EMS 100 permits mul 
tiple addresses for each employee. When the telephone tab 
is selected, a telephone window is displayed (See above). AS 
with addresses, the EMS 100 permits multiple telephone 
numbers for each employee. When the email tab is selected, 
an email address window is displayed (See above). Multiple 
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e-mail addresses may be entered to accommodate for dif 
ferent contacts. Selection of the note tab displays a note 
window for entry/display of notes relative to the current 
employee (See above). Notes are permanent in nature and 
cannot be deleted. 

0395. The Last Modified On and By fields are read only 
and cannot be edited. The EMS 100 tracks all changes by 
recording the date and time of the last change as well as the 
user name making the change. 
0396 The card window is used to assign ID cards to 
employees. Many employers assign different types of ID 
cards to employees for a variety of reasons Such as proceSS 
ing System transactions, machine functions, etc. The card 
window contains the fields for the employee information 
attached to each card. The card id and PIN number are 
unique to the individual employee and may not be dupli 
cated. 

0397) Card ID: ID # assigned to this card that is attached 
in the system to the employee PIN. 
0398 PIN: Employee PIN used when processing trans 
actions. 

0399 Card Type: Clicking the down arrow displays the 
available types for Selection. 
04.00 Card Status: Denotes active, lost, etc. 
04.01 Issue Date: This is usually the hire date as the 
employee account and card are created simultaneously. In 
could also be the date a card was reissued. 

0402. Retire Date: Date the card is retired. 
0403 Modified On/By: Displays the date, time and user 
id of last change to the form. 
0404 A pin number may be created by clicking on the Pin 
Number field to enter a four-digit number the employee will 
use to process transactions. 
04.05 The date window employees is used to track an 
employee hire date, anniversary, birthday, etc. Keeping in 
mind that each Screen in Human Resources allows multiple 
entry of a similar data type, the user can make an entry for 
each of the above-mentioned examples. Tracking these 
occasions as a way to acknowledge your Staff goes a long 
way in establishing a good rapport. 
0406. The image window protects both the employer and 
employee by including So much detail on an employee 
account. Images recorded here, can be printed out and 
distributed for identity verification. As with many of the 
EMS screens, multiple forms of identification can be 
entered. The more types of identification that are available 
for entry, the more Secure the System will be. 
0407. The image type is denoted using a drop down list. 
The image types are defined in the System administration 
module. Examples include photograph, Signature, finger 
print, or other biometric form of identification. A camera 
may used to take live photos. This option will be available 
based upon the network Setup and configuration. Pictures 
can be printed and used for id badges, copies to perSonnel 
files, etc. A photograph is one example of how to identify an 
employee which requires a net cam. Other options Seen in 
the drop-down list may require the use of a Scanner or other 
equipment. 
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0408. Notes entered on an employee account can be 
helpful as a future reference. In the event of an emergency, 
contact information, health information Such as allergies, 
etc. can be readily available through use of the Note tab. In 
the field for Note Type comments may be entered under a 
category Such as Personal, Security, etc. These categories are 
established as default types in the System Administration 
module on the “Employee Setup form. Default lists may be 
edited at any time by the System Administrator. Caution 
should be used regarding the content and accuracy of your 
note entry. Notes are permanent records that cannot be 
deleted and may be viewed by any number of people with 
access to the system 100. 

04.09. The Default tab allows the System Administrator to 
default a user account to the form they use most often. For 
example, the employee that spends most of their day using 
the Patrons form of Patron Tracking will automatically 
default to that form at login. They continue to have acceSS 
to any forms/module they have Security rights to but this 
takes them directly where they need to be. Another example 
would be a slot floor person who uses the Jackpot and Fill 
form 99% of the time. At login, they default to the Jackpot 
and Fill form. 

0410 The following are examples of micro-reports 
which are available in the micro-reports window: 

0411 Card History. The intent of this report is to 
show what other cards have been issued in the past and 
why they were inactivated. 

0412 Employee Roles Membership-Displays the 
role name and description the employee is currently 
attached to. Whether an employee is attached to one 
role or various roles, everything will be displayed in the 
report. 

0413 H. Marketing 

0414. The Marketing Switchboard Group 1506F contains 
the forms, reports, and processes that deal Specifically with 
marketing related activities. Included are functions neces 
Sary to improve patron attendance, increase wagering, and in 
general, improve the relationship with current and potential 
patrons. This group includes: 

0415. The Attendance Form-Keeps track of which 
patrons attend your events to fine-tune your target 
marketing efforts. 

0416 Bulk E-Mail Form-Provides the capability to 
Send e-mail messages to patrons for Special events at 
your site. Select from Sending messages to all patrons, 
patrons in a certain group, or patrons that were invited 
to a Selected event. 

0417 Comp Maintenance Form-Setup promotional 
items and assign values to them in order for patrons to 
redeem earned points. 

0418 Comp Point Management Form-Allows the 
user to modify a patron's comp points. 

0419 Events Form-Create marketing events that 
attract patrons to your establishment. This form is used 
in conjunction with the patrons interests to correctly 
market events. 
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0420 Group Point Management Form-Allows the 
user to add points to, or Subtract points from a group of 
patrons. 

0421 Group Setup Form-An easy way to create 
groups So that mailing lists and invitations are much 
easier to create. 

0422 Creating Groups Form-Allows the user to cre 
ate groups in a more board based criteria. 

0423 Incentives Form-Generate additional revenue 
by encouraging patrons to visit more often and play 
longer by creating incentives which include double and 
triple points promotions, etc. 

0424) Invitations Form-Create targeted invitations to 
ensure that the patrons invited to an event are the ones 
most likely to attend. 

0425 Mailing Lists Form-Generate mailing lists that 
target Specific patron groups. 

0426 Point Caps Form-Allows the user to give a 
certain amount of points during certain periods of the 
year. 

0427 Point Management Form-Allows the user to 
add points to, or Subtract points from, a patron's 
acCOunt. 

0428 Random Draw Form-Allows the user to view 
patrons who are currently playing, patrons that have 
played this month, and patrons that have an active 
acCOunt. 

0429 Tour Operator Form-Allows the user to view 
specific information on tours that have or will be 
Visiting your site(s). 

0430 Tours Form-Create upcoming tours visiting 
your site(s). 

0431 Voucher Status Form-Allows the user to check 
the Status Voucher or mark a voucher that has been 
redeemed or lost. 

0432 1. The Attendance Form 
0433 Marketing attendance by patrons at an event is the 
final Stage of the marketing event process. Once an event has 
been planned and invitations Sent, the user will want to know 
which patrons attended. If the event tracking method 
Selected was input, the Attendance form is where patron 
attendance is recorded. AS your patrons come to an event, 
their patron card can be Swiped in a card reader or the card 
ID number entered to denote attendance at the event. 

0434 2. Bulk E-Mail Form 

0435 The Bulk E-Mail form is used to send e-mails to 
Selected patrons. The form allows the user to Send e-mails to 
all patrons at a site, to patrons in a Selected group or to 
patrons that have been invited to a Selected event. 

0436 Bulk email may be sent for upcoming events, 
promotions, etc to a Selected group of patrons. Those who 
are to receive the email can be all patrons, patrons in a 
Selected group or patrons invited to an event. 
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0437 3. Comp Maintenance Form 
0438. The Comp Maintenance form is used to set up 
those items for which a patron can redeem earned points. 
CompS can be merchandise or Service related. In order to 
provide costing reports, the cost of the item to a Site is 
maintained, as well as the actual or retail value of the item. 
The Comp ID is generated by EMS each time a new comp 
is added. A new comp is created by entering a meaningful 
name for the comp, Selecting a comp type from a drop down 
list, and marking the new comp as active. The comp name 
will be used on reports and will be printed on the comp 
slip/voucher slip. The comp maintenance form has the 
following fields: 

0439. The Comp Issue and Patron Redemption fields 
are used to enter the number of points required to 
purchase an item. This point total is deducted from the 
point balance accrued by the patron. These points are 
used for items configured as redemption items. 

0440 The Comp Points Required field defines the 
number of points required to purchase the item. These 
points are used at the discretion of the casino and the 
patron has no knowledge of their existence. 

0441 The cost field is the actual cost to the casino. 

0442. The value field is the actual retail value of the 
item. 

0443) The days valid field defines the number of days 
the comp will be valid. This field is useful when a comp 
is time Sensitive, Such as a Super Bowl comp or a 
Holiday comp. 

0444 Save the record by using the EDIT/UPDATE func 
tion or by using CTRL+S. The footer of the form will 
display the broadcast message Record Updated when the 
Save is complete. 
0445 Entering points in the Points Required field of an 
active comp allows that comp to appear in the list of compS 
in the Patron Redemption form. This means the points are 
redeemed from the patrons accrued point total. A comp name 
that only has a total for Points Required will be a redemp 
tion item. These items are usually casino memorabilia, 
t-shirts, coffee shop, dinners, etc. 
0446. Entering points in the Comp Points Required field 
for an active comp allows the comp to appear in the list of 
compS in the Comp ISSue form. These points are points 
unknowingly earned by the patron or attached to the patron 
account at the casino's discretion. They are unknowingly 
earned because the patron is never made aware of their 
existence and does not see them included in their earned slot 
points, table points, etc. 
0447 Comp points are for the sole purpose of enabling 
the casino to go the extra mile for a patron without a 
deduction to their earned slot points. It appears to the 
customer that they are getting Something for nothing. Comps 
based on these points are issued also at the casino's discre 
tion. 

0448. If points are entered in both fields, the comp/ 
voucher will be available for redemption in the Patron 
Redemption form and available as a casino comp in the 
Comp ISSue form. 
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0449 4. Comp Point Maintenance Form 
0450. The Comp Point Management form is used to 
adjust a patron's comp points. To adjust a patron's comp 
points, locate the patron account to be adjusted by using 
Edit/Update or CTRL+F. The Comp Point Management 
form is displayed. After locating the account, the upper 
section of the form displays the Patron Name, ID, Card ID, 
and Current Comp Points. The mid-section of the form 
contains the fields to add or Subtract points. A reason for the 
adjustment must be entered or the form cannot be Saved. 
0451) To adjust a patron's comp points stored on card ID 
the following StepS are performed: 

04:52 Prompt a patron account by using the keyboard 
shortcut CTRL-F, 

0453 Swipe the patron card, or use the top menu option 
Edit/Find and manually enter the patrons card ID 
number and pressing the Enter key locates the account. 

0454 to add points: enter a point amount in the Num 
ber of Points to Add field. 

0455 to subtract points: enter a point amount in the 
Number of Points to Subtract field. 

04:56 Enter a reason for the adjustment (mandatory). 
0457 All adjustments appear on marketing reports 
reflecting the time, date, and reason and user id for each 
account receiving a point adjustment. 
0458) 5. Events Form 
0459. The events form of the marketing module provides 
the opportunity to target Specific patrons when sponsoring 
Special events. An event can be any type of function spon 
Sored by and/or held at a Site, i.e. a concert, Sporting event, 
Slot tournament, etc. Rather than Sending invitations to all 
patrons, the EMS target markets the patrons most likely to 
attend special events and determine which gamesite(s) the 
event will be held at. 

0460 The Events form contains two tabs to assist in 
Setting up marketing events: 

0461) Events tab: Used to establish the event itself, as 
well as the tracking method and event type. 

0462 Game Site: Determines which site(s) will par 
ticipate in the event. 

0463 The Events tab is used to establish marketing 
events. Once an event is on this form, invitations can be 
created and attendance can be tracked. The more informa 
tion that is gained regarding the patrons, the more effective 
the target marketing. The Events tab below should be 
completed for every event you want to track. 
0464) A new event is established by the following 
method: 

0465 enter an event name, 
0466 select a type and sub-type (optional), 
0467 enter or select from the calendar the start date of 
the event, 

0468 or select from the calendar the end date of the 
eVent. 
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0469 Patrons are marked as attending an event if using 
their player card at the Site. 
0470 The Game Site tab is used to select which site(s) 
will be hosting an event. In a multi-site environment, an 
event can be setup to run at one or more Sites. This is a 
mandatory tab. If an event is created without Selecting a 
game site and the user attempts to Select the event name on 
the Invitation form, it will not appear in the drop-down list. 
0471 6. Group Point Management Form 
0472. The group point management form allows the user 
to add (or Subtract) points on a specific patron account in a 
group or add points to the entire group at one time. Dis 
played in the group point management form are the follow 
ing: Group Name, Patron ID and name, the number of points 
to add, the number of points to Subtract, and a reason for the 
point adjustment. 
0473. To adjust points the following method is used: 
0474 Select and highlight the desired group by click 
ing on the group name in a drop down list. 

0475. After selecting a group name, the patron 
ID/name list will be displayed. A point adjustment can 
be done for every patron in the group or for an 
individual. 

0476 to add points-enter a point amount in the 
Number of Points to Add field. 

0477 to subtract points-enter a point amount in the 
Number of Points to Subtract field. 

0478 enter a reason in the adjustment reason field 
(mandatory). 

0479. 7. Group Setup Form 
0480. The Group Setup form allows the user to create 
groupS and add Specific patron names to them. This form 
should not be confused with the Groups form which creates 
groups but adds patrons based on Selected criteria as 
opposed to Selected names. By attaching patrons to a group 
name, invitations and mailing lists are much easier to create 
for future use as opposed to doing individual mailers and 
invitations. Below is a sample of the Group Setup form with 
Some groups already created. 
0481 To create a group the following process is fol 
lowed: 

0482 Click on the Name field and enter a new group 
name, 

0483 Click the Description field and enter a short 
description of the group. 

0484) To add patrons to a group, 
0485. As patrons are added to a group, their name will 
appear in the list at the footer of the form, 

0486 highlight a group name in the list to designate it 
as the group the patron will be added to, 

0487 Click the ADD button to prompt the Search 
window, 

0488 Search for a patron account by entering data in 
any of the fields. 

0489. The patron ID number and name will appear in 
the list of patrons attached to the highlighted group. 
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0490. To add names to another group, highlight the 
name of that group and Select the ADD button, 

0491 Proceed with the search function as described 
above to attach additional names. 

0492 Patrons can be deleted from a group at any time. To 
delete a patron from a group, the following method is 
followed: 

0493 Highlight the group name, and 
0494 select DELETE. 

0495 Patrons can be undeleted from a group. To Unde 
lete a patron from a group, the following method is per 
formed: 

0496) 
green, 

0497 Click on UNDELETE to add the patron name 
back to the group. 

click on the patrons name and highlight it in 

0498 To delete a Group, the following method is per 
formed: 

0499 Highlight the group name, 
0500 From the top menu, select EDIT and DELETE or 
use the keyboard shortcut CTRL+E. 

0501) 8. Creating Group Form 
0502. In contrast to the group setup form, group creation 
form allows a user to form groups using a more broad based 
criteria based on demographics. In Group Setup, you spe 
cifically locate the patron's you wish to add to a group on a 
one-to-one basis, manually attaching them to a group name. 
Groups names created in the group creation form appear in 
the group list on the group Setup form and on any other EMS 
form with a group tab. For example, the membership app in 
patron tracking has a default group drop-down list. This 
allows you to add a patron to a group when they sign up. 
Patrons may be added or removed from a group at any time 
by using this form. 
0503 As with most forms, this form utilizes a tab control. 
The form includes the following tabs: 

0504 group tab: Selection of the group tab displays a 
group window in the group creation form which is used 
to enter the name and description of the group. 

0505 geography tab: Selection of the geography tab 
displays a geography window on the group creation 
form which is used to Select criteria based on geo 
graphical locations. 

0506 patron tab: Selection of the patron tab displays a 
patron window on the group creation form which is 
used to Select demographic information on patrons. 

0507 interests tab: Selection of the interests tab dis 
plays an interests window on the group creation form 
which is used to enter the Specific interests of the 
patrons in this group. 

0508 groups tab: selection of the groups tab displays 
a groups window on the groups creation form which is 
used to display the names of existing groups that can be 
attached to the new group. Rather than combine two 
groups patron by patron, it's a time Saver to attach 
them. 
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0509 dates tab: Selection of the dates tab displays a 
dates window on the group creation form which pro 
vides a means of targeting those patrons whose Special 
dates (birthday, anniversary, Sign-up date) fall within 
the time frame of an event. 

0510) The group window uses specific criteria selected 
from the tabs at the top of the form, i.e. geographical 
location, Specific age groups, a Specific interest, card type, 
etc. When a 'Calculate Patron's button is activated, the 
System is queried based on this criteria, as opposed to 
locating Specific patron accounts. 
0511. The group window is configured and functions very 
much like the Invitations form. To create a group the 
following method is followed: 

0512 Enter a group name using appropriate capitali 
Zation, etc. as this name will appear on reports. 

0513. Enter a brief description of what the group is for, 
made up of, etc. NOTE: The omission of selected 
criteria from any tab at the top of the form allows the 
System to include all criteria/field types of each tab in 
the query for the new group. For example, by not 
making Zip code Selections on the geography tab, based 
on other tab criteria, every patron with a Zip code may 
be included in the calculation for this group. 

0514. After the criteria have been selected, return to 
the Group tab to calculate your list. 

0515) To calculate the group list (using the above four 
buttons): 

0516 Select Calculate Patrons on the group window 
to determine the number of patrons in the group. 

0517 Select “Add Patrons’ if this is satisfactory. 
0518) If there are too many or not enough patrons, 
change the criteria using the different tabs. To decrease 
the number, select Remove Patrons. Anyone who falls 
within the criteria changes will be removed from the 
group. For example, if you changed the age determi 
nation to anyone=to 65 and selected Remove Patrons, 
the System would Subtract those accounts from the 
group list. To increase the number, Select Calculate 
Patrons again. The system will locate additional 
accounts falling within the new criteria Selections. 

0519 If the new calculated number is okay, select 
*Add Patron and the accounts will be attached to the 
new group. 

0520. To change all of the criteria and start over, select 
Remove All Patrons. Everyone on the list will be removed. 
Select all new criteria and Start again. 
0521. The geography window is used to select criteria 
based on the geographical location, i.e., Country, State, City, 
or Postal Code. The geography window may be left blank, 
So that there are no geographical restrictions. 
0522 Geographical restrictions are placed in the follow 
ing manner: 

0523 Country: Select the Country from a drop-down 
list. 

0524) State: Select a state from the drop-down list. To 
include postal codes for an entire State in your criteria, 
leave the City and Postal Code fields blank. To further 
break down the criteria, continue to the City field. 
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0525 City: Select a City to include in the selection 
criteria from the drop-down list. Include all postal 
codes for the city by leaving the Postal Code field 
blank. 

0526 Postal Code: To select a specific postal code, 
highlight it in the drop-down 

0527 
0528 To adding geographical selections to the list: 

list. 

0529 Select the arrow buttons in the middle of the 
window to add postal codes to the list on the right-hand 
Side of the Screen. 

0530 Click Add to List to include the postal codes in 
your group Selection criteria. 

0531. To remove geographical selections from the list: 
0532 Remove a postal code by highlighting it in the 

list on the right-hand side of the window and click the 
Remove from List button. 

0533 Remove All-To remove all postal codes from 
the selection criteria, click the Remove All button. All 
previously selected postal codes will be removed from 
the criteria. 

0534. The patron window provides demographic choices 
to aid in limiting or expanding the demographics included in 
a group. For example, it may be desirable to include only 
female patrons in the group, or only female patrons 50 years 
old and above. 

0535 To choose selection criteria, the following method 
is used: 

0536 Income Range: To limit the selection criteria by 
income range, Select the appropriate range from the 
drop-down list. Otherwise, leave the Income Range 
field blank. 

0537 Occupation: Include patrons belonging to a spe 
cific occupation So they all have Something in common. 
Select an appropriate occupation from the drop-down 
list. If you do not want to base your criteria on 
occupation, leave this field blank. 

0538 Education-You can include patrons based on 
education level by Selecting the desired education from 
the drop-down list. 

0539 Gender: To base selection criteria on gender, 
Select the appropriate gender from the drop-down list. 
This field may be left blank. 

0540 Patron Type: Select a patron type from the 
drop-down list to base the Selection criteria on this 
field. 

0541 Age: When using age in the selection criteria, 
first choose a comparison Symbol from the drop-down 
list and fill in the appropriate age. This list includes 
greater than, less than, or equal to Symbols. To invite all 
patrons over the age of 50, Select the greater than 
symbol (>) from the drop down-list, and enter 50 in the 
text field to the right. 

0542 Marital Status: select a marital type from the 
drop-down list. 
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0543 Card Type: to include patron's having a particu 
lar card type, Select the appropriate type from the 
drop-down list. 

0544 The interests windows on the groups creation form 
is used to Select patrons based on their interests. The 
left-hand side of the window shows available interests. 
These available options in the Interests column are pre-Set 
by the System Administrator. The right-hand side of the 
window displayS interests already Selected for the invitation 
criteria. 

0545. The EMS 100 accumulates data on patrons’ special 
interests. This data can be used to Streamline group invita 
tions, Special events, etc., to better target the patron. For 
example, if a Site is hosting a country music concert, then it 
would probably be undesirable to invite patrons whose 
musical preference is jazz. However, it would be desirable to 
Specifically target patrons who enjoy country music. 
0546. In the example shown above, the criteria type is 
Music and the sub-types are Julyfest and Concerts. Only 
those patrons with this interest noted on their patron account 
will be included in the new group. 
0547. To add an interest to the group criteria, the follow 
ing method is performed: 

0548 Select the interest Sub-category name from the 
available interests box on the left side of the form, 

0549) 
0550 The interest name will be displayed in the 
Selected interests column in the right Side of the form. 

click the move selected item button. 

0551 Continue the above steps until all necessary 
Interests have been added. 

0552) To remove an interest from the group criteria: 
0553 Select the interest Sub-category name in the 
Selected interests box on the right-hand Side of the 
window. 

0554 Click the remove selected item button. The Inter 
est Sub-category will return to the available interests 
box on the left-hand side of the window. 

0555 Continue the above steps until all necessary 
interests have been removed. 

0556. The dates window is used to select those patrons 
who have a significant date falling within the same time 
frame as an event. This window may be left blank. The left 
column of the window displays available anniversary types. 
The right Side displays any anniversary types already 
Selected for the group criteria. 
0557. The middle of the form contains arrow buttons to 
move anniversary types from left to right. The following 
actions may be performed: 

0558 Move All Items-Moves all names under Avail 
able Anniversary Types to Selected Anniversary Types. 

0559) Move Selected Item-Moves a selected name 
from Available Anniversary Types to Selected Anni 
Versary Types. 

0560 Remove Selected Item-Removes a selected 
name from Selected Anniversary Types and returns it to 
Available Anniversary Types. 

22 
Mar. 9, 2006 

0561 Remove All Selected Items-Removes all 
names in the Selected Anniversary Types box and 
returns them to Available Anniversary Types. 

0562) To add an anniversary type to a group, the follow 
ing method is performed: 

0563 Highlight the name of the anniversary type in the 
Available Anniversary Types box, and 

0564 Click the Move Selected Item button. 
0565) To remove an anniversary type from a group, the 
following method is performed: 

0566 Highlight the name of the anniversary type in the 
Selected Anniversary Types box, and 

0567 Click the Remove Selected Item button. 
0568) 9. Incentives Form 
0569. Incentives are an excellent way to encourage your 
patrons to visit more often, play longer, and increase wager 
ing overall. Incentives can be applied to all patrons or 
Specific patrons, all wagering devices or any number of 
devices. In a multi-site environment, an incentive can be 
active at all locations or individual locations. 

0570. The incentive form includes a tab system. Each tab 
further clarifies the rules for eligibility for the incentive. An 
incentive does not have to include information from all tabs. 
Some Incentives may use only one or two of these tabs, 
while others may incorporate information from all areas. 
The incentive form includes the following tabs: 

0571 incentives tab: Selection of the incentives tab 
displays an incentives window in the incentive form. 
This is the beginning point for creating an incentive. It 
includes the incentive name, description, and active 
dates. 

0572 game site tab: Selection of the game site tab 
displays a game Site window in the incentives form. 
The game site tab is used to indicate which site(s) the 
incentive will be active. 

0573 geography tab: Selection of the geography tab 
displays a geography window in the incentives form. 
The geography windows allows patrons from Specific 
geographical locations to be included or limited from 
the incentive. 

0574 devices tab: Selection of the devices tab displays 
a devices window in the incentives form. The devices 
window determines the devices for which the incentive 
will be active. 

0575 day time tab: selection of the day time tab 
displays a day/time window which allows an incentive 
to be limited to certain days of the week or times of the 
day. 

0576 patron tab: Selection of the patron tab displays a 
patron window which allows the incentive to be limited 
to patrons of certain demographic information or 
Wagering. 

0577 dates tab: Selection of the dates tab displays a 
dates window which allows an incentive to be active on 
Special dates, e.g., a patron's birthday or Sign-up date. 



US 2006/0052169 A1 

0578 groups tab: Selection of the groups tab displays 
a group window which enables a user to create an 
incentive awarding points to a specific group. 

0579 events tab: Selection of the events tab displays an 
events window which allows a user to creative an 
incentive for a special event. Anyone on the invitation 
list using their players card will receive the extra points. 
This is a great tool to increase event attendance. 

0580 micro-report tab: Selection of the micro-report 
tab displays a micro-report window which provides 
quick reports on incentives. 

0581 Creating an incentive starts with the incentives 
windows. The EMS 100 automatically assigns an incentive 
ID when a new incentive is Saved. To avoid confusion, each 
incentive should have a name Significant to its purpose. The 
description field should include important information about 
the incentive. 

0582 To create an incentive the following method is 
performed: 

0583. The incentive ID is assigned by EMS when an 
incentive is saved. 

0584) Enter a name for the incentive that is descriptive 
enough to identify its purpose. 

0585 Enter a more detailed description of the incen 
tive; an explanation of where the incentive is being 
offered, or the requirements/criteria to be met. 

0586 To activate an incentive, click the Active 
checkbox. If not checked, the incentive is not available 
to patrons. 

0587 Enter the date the incentive starts and ends by 
typing the date in did/mm/yyyy format or by using the 
Calendar Control. 

0588 To determine if an incentive is active or inactive, 
use Edit/Find or CTRL+F to prompt a search window. To 
display the incentive list, select OK. An entry of 1 in the 
Active column indicates the incentive is active. An entry of 
0 indicates the incentive is inactive. Sort active incentives 
from inactive incentives by clicking on the Active column. 
0589 There are three options for providing point incen 
tives to your patrons. A Single option may be selected or any 
combination of the three may be used together. 
0590 The Point Multiplier is the typical way to provide 
an incentive. For example, if you created an incentive that 
provided double points for playing any Double Bonus Poker 
machine, the point multiplier entered would be 2.0. The 
Point Multiplier cannot be greater than 999.9, EMS will not 
allow a multiplier above 999.9. Incentive points are accu 
mulated as the patron plays the machine throughout the 
duration of the incentive. 

0591. The Comp Point Multiplier provides Comp points 
as part of an incentive. Comp points, by their nature, are 
provided to compensate a patron in ways Such as discounted 
or free hotel rooms, dinners, etc. These points are Separate 
from the regular points a patron earns and redeems. Patrons 
are not informed of the number of comp points that have 
been accumulated. However, the information can be invalu 
able to your site. The EMS system 100 provides a means of 
tracking a patron's comp points, rather than using guess 
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work to determine which patrons should be compensated. 
The Comp Point Multiplier cannot be greater than 999.9, 
EMS will not allow a multiplier above 999.9. 
0592 Bonus points are used to provide a one-time bonus 
as an incentive rather than using a point multiplier for play. 
For example, bonus points may be used to encourage patrons 
to come to your site on Super Bowl Sunday. The first time 
a patron puts their card in a machine or plays a table using 
their card on that day, the bonus will be applied. Bonus 
Points cannot be greater than 9.9, EMS will not allow you 
to save any number above 9.9. 
0593. The game site window is used when an incentive is 
to be restricted by location. In a multi-site environment, an 
incentive is active at all locations unless the game Site tab 
lists participating sites. Available locations are listed on the 
left of the game site window. Sites participating in the 
incentive are on the right. If no participating sites are listed, 
the incentive would be active at ALL sites. 

0594. The middle of the window contains the following 
arrow buttons which move game site names left to right: 

0595 Move All Items: Moves all names under Avail 
able Game Sites to the Selected Game Sites box. 

0596) Move Selected Item: Moves the selected name 
under Available Game Sites to the Selected Game Sites 
box. 

0597 Remove Selected Item: Removes the selected 
name from the Selected Game Sites box and returns it 
to the Available Game Sites box. 

0598 Remove All Selected Items: Removes all names 
in the Selected Game Sites box and returns them to the 
Available Game Sites box. 

0599 To restrict an incentive by game site, the following 
method is followed: 

0600 Highlight the game site name (under Available 
Game Sites) that will be participating in the incentive. 

0601 Click Move Selected Item to add the game site 
to the list of Selected Game Sites. 

0602 Repeat the above steps to add additional sites. 
0603 To remove a game site from an incentive, the 
following method is followed: 

0604 Highlight the game site name (under Selected 
Game Sites) that will NOT be 

0605 participating in the incentive, 

0606 ClickRemove Selected Item to remove the game 
site from the list of Selected Game Sites. 

0607 Repeat the above steps to remove any additional 
Sites. 

0608 Be Sure to save all changes to the form using the 
CTRL+S hotkeys or the EDIT/UPDATE option located in 
the top menu. 
0609. The geography window on the incentives form 
provides the ability to restrict an incentive to patrons from 
Specific countries, States, cities, or postal codes. Use this tab 
ONLY if you want to add geographical constraints to the 
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incentive. If there are no postal codes listed under Postal 
Codes for this incentive, the incentive would have no 
geographical restrictions. 
0610 The following buttons are used to add/remove 
postal codes from an incentive: 

0611 Move Selected Item: Moves a selected item to 
the Selected Postal Codes column. 

0612 Remove Selected Item: removes a selected item 
from the Selected Postal Codes column. 

0613 Remove All Selected Items: removes all items 
from the Selected Postal Codes column. 

0614 To limit an incentive by country, the following 
method is performed: 

0.615 Select the country to include in the incentive 
from the drop-down list. 

0616) Click the Move Selected Item button. 
0617 To limit an incentive by state, the following method 
is performed: 

0618 Select the country to include in the incentive 
from the drop-down list. 

0619 Select the State from the drop-down list. 
0620) Click the Move Selected Item button. 

0621) To limit an incentive by city, the following method 
is followed: 

0622 Select the Country to include in the incentive 
from the drop-down list. 

0623 Select the State from the drop-down list. 
0624 Select the City from the drop-down list. 
0625) Click the Move Selected Item button. 

0626 To limit an incentive by postal code, the following 
method is performed: 

0627 Select the country to include in the incentive 
from the drop-down list. 

0628) 
0629) 
0630) 
0631 

0632) NOTE: Multiple postal codes may be added to an 
incentive as can cities, States and countries. After Selecting 
down to the State and city level, Select a postal code and 
move it to the right. Click on the postal code field again and 
make another Selection. Continue Selecting the required 
postal codes. 

Select the State from the drop-down list. 
Select the City from the drop-down list. 
Select the Postal Code from the drop-down list. 
Click the Move Selected Item button. 

0633. The devices window enables the user to provide 
incentives down to the game level on a machine or table. The 
devices tab can also be used to create incentives to increase 
play based on location of the devices or on a particular game. 
0634. There are three different ways to create an incen 
tive based on devices: 

0635 Build an incentive based on the manufacturer of 
a device. 
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0636 Create an incentive based on the Game Site 
location. 

0637 Create an incentive based on a game. 

0638. The left side of the devices window is used to select 
the method for the incentive. The right side displays the 
devices Selected for the incentive. 

0639. Manufacturer based incentives let you create 
incentives on all machines by a particular manufacturer, any 
model made by a manufacturer, a particular game on a 
model, or an individual device. 

0.640. To create a manufacturer based incentive the fol 
lowing method is performed: 

0641 From a drop-down list, select the manufacturer 
on which to base the incentive. If you want to include 
all devices by the manufacturer, click the Add Item 
button. 

0642 To create an incentive on a specific model by a 
manufacturer, Select the model from the drop-down list. 
If you want to include all devices of this model, click 
the Add Item button. 

0643) To create an incentive on a specific device by a 
manufacturer, Select the device from the drop-down 
list. If you want to include all devices by the manu 
facturer, click the Add Item button. 

0644 Game Site based incentives let you create incen 
tives on all machines at a particular Site, within a Game 
Zone, a Game Bank, or on an individual device. To create an 
incentive based on game Site, the following method is 
performed: 

0.645 Select the Game Site on which to base the 
incentive. To include all devices at the Game Site, click 
the Add Item button to the right. 

0646 Most casino floors are divided into Zones. To 
create an incentive on a Specific Zone within a Site, 
Select the game Zone from the drop-down list. To 
include all devices within the Zone, click the Add Item 
button. 

0647 Zones are typically further divided into banks of 
machines. To create an incentive by bank, Select the 
game bank from the drop-down list. To include all 
devices in the game bank, click the Add Item button. 

0648. To select an individual device within a game 
bank, select the device from the drop-down list. To add 
the device, click the Add Item button. 

0649 Incentives can be created on all machines playing 
a particular game, or a specific device playing a particular 
game. To create an incentive based on a game, the following 
method is performed: 

0650) Select a game to base the incentive on. To 
include all devices playing the Selected game, click the 
Add Item button to the right. 

0651) To select a specific device playing the selected 
game, choose the device from the drop-down list. To 
add the device, click the Add Item button. 
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0652) If a device has been added to an incentive in error, 
you can remove the device by following the Steps below: 

0653 Highlight the device in the Selected Devices box 
on the right-hand Side of the window, and 

0654 Click the Remove One Button. 
0655 WHEN THE SLOT DEPARTMENT AND 
ACCOUNTING DOAMACHINE CONVERSION, MAR 
KETING MUST RECEIVEALIST OF MACHINES THAT 
HAVE BEEN MADE INACTIVE AND A LIST OF THE 
NEWMACHINE NUMBERS PLACED ON THE FLOOR. 
THE OLD MACHINE NUMBERS SHOULD BE 
REMOVED FROM EXISTING INCENTIVES AND THE 
NEW NUMBERS NEED TO BE ADDED IF NEW 
MACHINE NUMBERS ARE NOT ADDED TO INCEN 
TIVES, THEY WILL NOT BE INCLUDED IN ANY 
POINT BONUSING OTHER THAN WHAT HAS BEEN 
SETUP IN SLOT MAINTENANCE. 

0656. To remove all devices from an incentive, click the 
Remove All button. 

0657 The Day/Time window of the incentives form 
enables the user to limit incentives to specific days of the 
week and times during the day. This can be a useful tool to 
encourage patrons to Visit a Site during non-peak times and 
less active days. AS with all tabs under incentives, this may 
be left blank. 

0658. To limit an incentive by day and time, the follow 
ing method is performed: 

0659 Select the day the incentive will be active from 
the drop-down list. 

0660 Start Time (HH:MM)-Time is entered in a 
24-hour format. Use the drop-down lists at the right of 
the hour and minute fields to change the time. If a start 
time is first thing in the morning, the hour is 0 (military 
for 12 a.m.) and the minutes are 0. 

0661 End Time (HH:MM)-Time is entered in 
24-hour format. Use the drop-down list to the right of 
the hour and minute fields to change the time. If the 
incentive ends at midnight, the end hour is 23 (military 
for 11 p.m.) and the minutes are 45. The 45 minutes flag 
tells the System the incentive runs for the completion of 
the hour because the increment is 45-60. 

0662. To add additional days or times, repeat the above 
StepS. 

0663 The Modified On and Modified By fields are read 
only and cannot be changed. EMS records the date and time 
a record is saved. EMS also records the user ID responsible 
for the change. 
0664) The patron window of the incentives form provides 
the ability to create an incentive based on patron demo 
graphic and/or wagering information. Some possible uses 
for the patron tab might be as follows: 

0665 Encourage your senior patrons to visit by creat 
ing an incentive based on age. 

0.666 Plan a “Ladies Day” by creating an incentive 
based on gender. 

0667 Encourage patrons whose total wager is less than 
a certain dollar amount to increase their play. 
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0668 Creating an Incentive Based on Patron Informa 
tion 

0669 Multiple criteria can be selected from the informa 
tion below. This window may be left blank. To make 
Selections per field, click on the down arrow to the right of 
each field to activate its drop-down list. 
0670 Patrons can be selected on the following criteria: 

0671 Income Range: Select an income range from the 
drop-down list to limit the incentive to those patrons 
falling within a specific income range. 

0672 Occupation: Select an occupation from the drop 
down list to limit the incentive to patrons of a certain 
occupation. 

0673 Education: To limit an incentive to a particular 
education level, make a Selection from the drop-down 
list. 

0674) Gender: To create an incentive based on gender, 
make a Selection from the drop-down list. 

0675 Patron Type: Select a patron type from the 
drop-down list. 

0676 Age: Create an incentive based on a patron's 
age, Such as a Senior Citizen's Night. Two fields must 
be completed when using age as the criteria. First, 
choose less than (<), greater than (>), or equal to (=) 
from the drop-down list. Then enter the age in the field 
to the right. 

0677 Marital Status: Basing an incentive on marital 
Status is accomplished by Selecting a marital Status 
from the drop-down list. (Marital status could apply 
when having a singles night). 

0678 Card Type: To limit the incentive to the type of 
patron card, Select the card type from the drop-down 
list. 

0679 Avg. Wager: If you wish to encourage patrons 
whose overall average wager is less than or greater than 
a specific amount, use the Avg. Wager field. Select the 
comparison operator (less than or greater than) from the 
drop-down list and enter the average wager amount 
from which the comparison should be made. 

0680 Total Wager to Date: This field can be used to 
encourage patrons whose total wagered dollars is leSS 
than or greater than a certain amount. Select the com 
parison operator (less than or greater than) from the 
drop-down list and enter the total wager to date amount 
from which the comparison should be made. 

0681 Lifetime Points: You can use the Lifetime Points 
information to encourage playerS based on the number 
of points they have earned to date. Select the compari 
Son operator (less than or greater than) from the drop 
down list. Next enter the point amount from which to 
compare. 

0682 Current Points: Current points represent the total 
number of points each patron has in their account at the 
time the incentive is created. To base an incentive on 
current points, select the comparison operator (less than 
or greater than) from the drop-down list. Then enter the 
point amount on which to compare. 
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0683 Select the Edit/Update option from top menu 
option or use CTRL+S to save your selections. If none of the 
criteria in the above fields applies to how you are config 
uring this incentive, do not use this form. 
0684. The dates window on the incentive form gives the 
ability to design an incentive that will reward patrons on 
Special dates Such as their birthday or Sign-up date. The left 
side of the dates windows shows all available anniversary 
types. The right Side displays any anniversary types that 
have been selected for the incentive. 

0685 The middle of the form contains the following 
arrow buttons used to move anniversary types left to right: 

0686 Move All Items: Moves all names under Avail 
able Anniversary Types to the Selected Anniversary 
Types box. 

0687 Move Selected Item: Moves a selected name 
from Available Anniversary Types to the Selected 
Anniversary Types column. 

0688 Remove Selected Item: Removes a selected 
name from Selected Anniversary Types and returns it to 
the Available Anniversary Types column. 

0689 Remove All Selected Items: Removes all names 
in the Selected Anniversary Types column and returns 
them to the Available Anniversary Types column. 

0690. To add an anniversary type to an incentive, the 
following method is performed: 

0691 highlight the name of the anniversary type in the 
Available Anniversary Types box, and 

0692 Click the Move Selected Item button. 
0693) To removing an anniversary type from an incen 
tive, the following method is performed: 

0694 Highlight the name of the anniversary type in the 
Selected Anniversary Types box, and 

0695) Click the Remove Selected Item button. 
0696. The groups window of the incentives form allows 
a user to create an incentive for just a specific group to 
include a specific group as part of the criteria of an existing 
incentive. Multiple groups may be selected per incentive. 
(Create groups using Groups or Group Setup in Marketing). 
To Select a group name, highlight it in the list and use the 
arrow buttons as described below: 

0697) Move All Items: Moves all names from the 
Available Groups column to the Selected Groups col 
U. 

0698 Move Selected Item: Moves a selected name 
from Available Groups column to the Selected Groups 
column. 

0699 Remove Selected Item: Removes a selected 
name from the Selected Groups column and returns it 
to the Available Groups column. 

0700 Remove All Selected Items-Removes all 
names in the Selected Groups column and returns them 
to the Available Groups column. 

0701. The events window in the incentives form allows a 
user to Select an event name to include in the criteria for a 
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point incentive. Multiple options enable the user to deter 
mine what group of patrons attached to a Selected event is 
actually awarded the points (described below). Multiple 
events may be added to the incentive. 

0702 Event Name-Select an event name from the 
drop-down list. 

0703 Patron Invited-Do you wish to award incentive 
points to patrons who are included on a mailing list 
produced by using the Invitations form in Marketing? 
If So, click on the checkbox. 

0704. Patron Attended To award points on an atten 
dance basis only, click on the checkbox. When invited 
patrons use their players card during an event and their name 
is attached to the event through the list created from the 
Invitation form, the System automatically marks them as 
having attended. One or both of the options must be selected 
0705 The user has the ability to include one or more 
event names in an incentive. If marketing is running a 
Special event for two or more groups simultaneously and 
they want to award bonus points to the everyone on the 
invitation lists of those events, this will accomplish that. 

0706 ADD: Clicking the ADD button prompts a sec 
ond blank event field from which to choose an addi 
tional event name (as seen below). 

0707 REMOVE: Clicking the Remove button will 
remove a selected event name from the list. 

0708 NOTE: Depending upon the event and the market 
ing plan, you do not have to Select the same patron options 
(Patron Invited/Attended) for the second event name as you 
did the first. Each event selection on the above form is 
unique to it's own parameters. Be Sure to Save changes by 
using the Edit/Update command or CTRL+F hotkeys. 
0709) 10. Invitations Form 
0710. With reference to FIGS. 22 and 46, when the 
invitations form icon under the marketing group icon 1506F 
of the Switchboard is selected, an invitations form 4600 is 
displayed. The invitations form 4600 in the marketing 
module is used to generate a patron list to be used in mailers 
in the form of letters, invitations, labels, etc. The invitations 
form 4600 has a tab format with an invite tab 4602, a 
geography tab 4604, a patron tab 4606, an interests tab 4608, 
a groups tab 4610, and a dates tab 4612. 
0711 Selection of the invite tab 4602 displays an invite 
window 4614 on the invitations form 4600. The invite 
window 4614 is used to select the event for which the 
invitations are created, calculate and invite patrons and 
produce the file to be used with a word processing program. 
0712. The invite window 4614 is used to calculate and 
create invitation lists for events at your site. The invite 
window 4614 includes an event name drop down list 4616, 
an invitation method drop down list 4618, an information 
box 4620, a calculate invitations button 4622, an invite 
patrons button 4624, an uninvite all patrons button 4626, an 
uninvite patrons button 4628, and a produce mailing list 
button 4630. 

0713 The event name drop down list 4616 is used to 
Select the event for which an invitation is being created. 
Event names used for the invitation list must already have 
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been set up using the events form of the marketing module. 
The invitation method drop down list 4618 is used to select 
the method for Sending the invitations. In one embodiment, 
there are three methods from which to choose-Direct Mail, 
Email or Phone. 

0714. The direct mail option creates a file which to use 
with a word processing program, Such as MicroSoft Word, to 
generate invitation letters, mailing labels, etc. The direct 
Email option generates a file containing the e-mail 
addresses. This is especially useful when the event is in the 
very near future and direct mail would be too slow. The 
phone call option creates a file containing the patron's 
telephone numbers which can be used to make personal 
invitations via phone. 
0715) NOTE: The above information is available only if 
the Preferred field is selected on the mail, email and phone 
tabs of the patron form. If not, EMS will not recognize this 
information as valid for marketing purposes. 
0716) The event invitation form 4600 is used to select the 
patrons as well as the invitation method. The calculation 
buttons above calculate and recalculate an invitation list. To 
Set up the demographics for the invitation lists the geogra 
phy window is used. To invite patrons based on patron 
demographic information, the patron window is used. To 
Select invitees based on their interests, the interests window 
is used. To invite groups of patrons, the groups window is 
used. The dates window is used to invite patrons whose 
important dates, Such as birth date or sign update, fall within 
the time frame of the event. 

0717. Once all the desired criteria are set (see below), the 
buttons 4622, 4624, 4626,4628 are used to calculate and 
create the invitation lists. Using the Selected criteria, the 
system 100 will check patron records and determine how 
many people will be included in the invitation and display 
the results in the information box 4620. Based on the 
calculations, the list may be further limited or expanded and 
calculated again. 
0718 The invite patrons button 4624 is used to finalize 
the calculation. When the final head count Satisfies the 
projected attendance needs for your event, activating this 
button 4624 marks the patron account as invited. The 
uninvite all patrons button 4626 is used to bring the Total 
Number Invited Patrons field back to zero. This is especially 
useful if you decide to completely modify the Selection 
criteria. 

0719. The uninvite patrons button 4628 removes patrons 
invited during the last calculation. 
0720. The produce mailing list button 4630 generates a 
comma delimited file to use with word processing Software 
(i.e. MS Word) with mail merge capabilities. Always save 
this as a text (..txt) file. When the direct mail option is 
selected as the invitation method, the following fields will be 
output to the mailing list file: Event Name, Salutation, Last 
Name, First Name, Generation, Patron ID, Address1, 
Address2, City, State, Country Code, Postal Code. When the 
phone call option is selected, the following fields will be 
output to the mailing list file: Event Name, Salutation, Last 
Name, First Name, Generation, Phone Number, Extension, 
Patron ID. When the direct e-mail is selected, the following 
fields are output to the mailing list file: Event Name, 
Salutation, Last Name, First Name, Generation, Patron ID, 
e-mail Address. 
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0721) With reference to FIG. 47, with the geography tab 
4604 selected, a geography window 4702 is displayed in the 
event invitations form 4600. The geography window 4702 
enables the user to Select patrons based on the geographical 
criteria. 

0722. The geography window 4702 includes a country 
drop down list 4704, a state drop down list 4706, a city drop 
down list 4708 and a postal code drop down list 4710. The 
geography window 4702 also includes a right arrow button 
4712, a left arrow button 4714, a remove all button 4716, 
and a selected postal codes list 4718. 
0723. The geographic criteria is limited by the drop down 
lists 4704,4706,4708,4710. Once these have been selected, 
the corresponding postal codes can be added to the Selected 
postal codes lists 4718 by selection of the right arrow button 
4712. Selected postal codes can be removed from the list 
4718 by clicking on the left arrow button 4714. All postal 
codes in the list 4718 can be removed by clicking on the 
remove all button 4716. 

0724. To include zip codes for an entire state in your 
criteria, leave the City and Postal Code fields blank. 
0725. With reference to FIG. 48, with the patron tab 4606 
selected, a patron window 4802 is displayed in the event 
invitations form 4600. The patron window 4802 enables the 
user to Select patrons based on the demographic information. 
The patron window 4802 includes an income range drop 
down list 4804, an occupation drop down list 4806, an 
education drop down list 4808, a gender drop down list 
4810, a patron type drop down list 4812, an age drop down 
list 4814, a marital status drop down list 4816, and a card 
type drop down list 4818. The drop down lists 4804, 4806, 
4808, 4810, 4812, 4814, 4816, 4818 are used to define the 
demographics of the patrons to be included on the invitation. 
A relationship drop down list 4814A is provided with the 
following options: greater than, less than, or equal to Sym 
bols. The relationship drop down list 4814A is used with the 
age drop down list 4814. 
0726. With reference to FIG. 49, with the interests tab 
4608 selected, an interests window 4902 is displayed in the 
event invitations form 4600. The EMS 100 has the ability to 
accumulate data on patron accounts related to their personal 
interests. The interests window 4902 can be used to stream 
line the invitation process for better target marketing using 
the patron interests data. For example, if a site is hosting a 
country music concert, patrons whose musical preference 
falls within the jazz category should not be invited. How 
ever, it would be desirable to Specifically target patrons who 
enjoy country music. 

0727. The interests window 4902 includes an available 
interests list 4904, a selected interests list 4906, a move all 
interests button 4908, a move selected interests button 4910, 
a remove selected interests button 4912, and a remove all 
interests button 4914. 

0728. The interests window 4902 is used to select patrons 
based on their interests. The interests available in the avail 
able interests list 4904 are set up by the System Adminis 
trator. To move Selected interests in the available interests 
list 4904, the move selected interests button 4910 is used. To 
move all available interests in the list 4904 to the selected 
interests list 4906, the move all available interests button 
4908 button is used. Interests selected (highlighted) in the 
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selected interests list 4906 may be removed by the remove 
Selected interests button 4912. All items in the selected 
interests list 4906 may be removed by the remove all 
interests button 4914. 

0729). With reference to FIG. 50, with the groups tab 
4610 selected, a groups window 5002 is displayed in the 
event invitations form 4600. The groups window 5002 
enables the user to Select groups of patrons for inclusion on 
the invitations. 

0730. The groups window 5002 includes an available 
groups list 5004, a selected groups list 5006, a move all 
groups button 5008, a move selected groups button 5010, a 
remove groups interests button 5012, and a remove all 
groups button 5014. 

0731. The groups window 5002 is used to select groups 
of patrons based on their interests. The groups available in 
the available groups list 5004 are set up in the marketing 
module, group Setup form. To move Selected groups in the 
available interests list 5004, the move selected groups button 
5010 is used. To move all available groups in the list 5004 
to the selected groups list 5006, the move all available 
groups button 5008 button is used. Groups selected (high 
lighted) in the selected groups list 5006 may be removed by 
the remove selected groups button 5012. All items in the 
selected groups list 5006 may be removed by the remove all 
groups button 5014. 

0732. With reference to FIG. 51, with the dates tab 4612 
selected, a dates window 5102 is displayed in the event 
invitations form 4600. The dates window 5102 provides a 
means of targeting those patrons whose special dates (birth 
day, anniversary, sign-up date) fall within the time frame of 
an eVent. 

0733. The dates window 5102 includes an available anni 
versary types list 5104, a selected anniversary types list 
5106, a move all anniversary types button 5108, a move 
selected anniversary types button 5110, a remove anniver 
Sary types button 5112, and a remove all anniversary types 
button 5114. 

0734) To move selected anniversary types in the available 
anniversary types list 5104, the move selected anniversary 
types button 5110 is used. To move all available anniversary 
types in the list 5104 to the selected anniversary types list 
5106, the move all available anniversary types button 5108 
button is used. Anniversary types Selected (highlighted) in 
the selected anniversary types list 5106 may be removed by 
the remove selected anniversary types button 5112. All items 
in the selected anniversary types list 5106 may be removed 
by the remove all anniversary types button 5114. 

0735 11. Mailing Lists Form 

0736. With reference to FIGS. 22 and 52, when the 
mailing list form is Selected under marketing Switchboard 
group 1506F, a mailing list form 5200 is displayed. The 
mailing list form 5200 is provided for the Marketing Depart 
ment to generate mailing lists for birthdays, anniversaries, or 
the patron Sign-up date. The process creates a comma 
delimited file which can be used with Microsoft Word or 
other word processing packages. This file becomes the data 
Source for a mail merge document to create letters, mailing 
labels, etc. 
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0737. The mailing list form 5200 includes an available 
criteria list 5202, a type drop down list 5204, a month drop 
down list 5206, a max records entry box 5208, a postal code 
entry box 5210, a gender selection box 5212, a sort order 
selection box 5214, a create list button 5216, and a preview 
button 5218. 

0738. The mailing list form 5200 provides methods of 
selecting groups of patrons. The drop down lists 5204, 5206 
and the entry boxes 5208,5210 can be used to create meters 
with input maximum and minimum amounts. The gender 
Selection area 5212 allows the user to Select a specific 
gender. The sort order selection box 5214 allows the user to 
Select a Sort order. Any combination of these Selections can 
also be used to generate the file. 
0739. A preview of the mailing list can be viewed by 
selecting the preview button 5218. A File Save dialog (not 
shown) is displayed to save the mailing list when the create 
list button 5216 is selected. 

0740 NOTE: Files created for birthday, anniversary and 
Sign-up dates should always be dated by year and should not 
be reused. From the time the Sept 2001 file was created and 
the next time you do a mailer of this type, you’ll need a new 
file. Your patron database will have many new patrons as 
well as inactive patrons. 
0741. The fields are output to the above file and the list 
below represents their order. Any number of fields can be 
used in any order in a mail merge document. 

0742 Patron ID Address Type 
0743 Last Name Suburb 
0744 First Name District 
0745) Address1 Province 
0746 Address2 County 
0747 City Other Postal Code 
0748 State Plain Wrapper 
0749 Country Point Balance 
0750 Postal Code Average Wager 

0751) If the criteria you have chosen has more patrons 
included than you would like, your criteria can be changed 
before you create the labels. The preview will list the patron 
last and first name, id number, postal code, current points, 
and the patrons average wager. You can also print this list by 
clicking on the print option while in this preview. If at any 
time a preview list does not provide the data you were 
looking for, Start again with a different criteria. Saved the 
new .txt file(s) with a different name for comparison to the 
original file. This can be done until you have a list that Suits 
your needs. Delete the files you will not be using in order to 
Save space and more importantly So they are not used in 
CO. 

0752) 12. Point Caps Form-from Fax 
0753) 13. Point Management Form 
0754) With reference to FIG. 53, the point management 
form 5300 is used when a patron's earned slot points need 
to be modified either by adding or Subtracting points from a 
patron's account. The patron account to be modified must be 
located using the Edit/Find function from the top menu or 
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the keyboard shortcut CTRL+F (see above). Additional 
ways to locate the account could be a card Swipe (patron 
card) or by entering the card id it. 
0755. The point management form 5300 includes a 
patron identification section 5302, a number of points to add 
entry box 5304, a number of points to subtract entry box 
5306, a reason for adjustment entry box 5308, and an update 
points button 5310. After the patron account has been 
located or input, the patron identification section 5302 
displays the patron's name, ID, Card ID, and current Slot 
points. 

0756 To add points, the amount must be entered in the 
number of points to add entry box 5304. To subtract points, 
the amount must be entered in the number of points to 
subtract entry box 5306. A reason for the adjustment must be 
entered in the reason for adjustment entry box 5308. This is 
mandatory. The update points button 5310 is used to save the 
adjustment. 
0757 All adjustments appear in the Point Adjustment 
reports and display the user name, time and date of the 
adjustment. 

0758 14. Random Draw Form 
0759. The random draw form is used to select a patron 
account based on the criteria below. A random draw is 
usually performed as a means of awarding a patron Slot 
points, compS, free slot play, etc. as a reward. When using 
the Perform Draw button, the names appear in no specific 
order and are based only on the options available on the 
form. 

0760 Definitions 
0761 Draw from All Active Patrons. This displays all 
patrons with an active account. 

0762 Draw From Patrons Who Have an Open Rating 
(playing)-This draw displays all patrons who are 
playing on the floor at this time. 

0763 Draw From Patrons Who Have Played This 
Month- This selection displays patrons who have 
played at a particular site this month. 

0764) To perform a random draw, the following method 
is performed: 

0765 Choose one of the above options 
0766. After selecting an option, click the Perform 
Draw button. 

0767. After the perform draw button has been selected, a 
patron's account is displayed. The next patron may be 
viewed by clicking on the Perform Draw button again. This 
can be continued until you have viewed all of the chosen 
patrons. 

0768 If no patron names are produced after selecting the 
Perform Draw button, an EMS broadcast message appears at 
the footer of the form. Select another option and Perform 
Draw again. 
0769 The micro-reports window provides micro-reports 
on incentives. Micro-reports are available for viewing only 
when Viewing a Specific incentive record. If you Select 
Marketing, then the Incentive form and select the Micro 
report tab without first locating a particular incentive, the 
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report will be blank. Micro-reports provide a quick means of 
getting information about a particular incentive. Micro 
reports can be viewed on Screen or printed by clicking on the 
Print button in the upper right of the form. The current 
Incentive micro-reports include: 
0770 Incentive Cost History (30 Days, 90 Days, and 
Lifetime): This report provides a cost history (by points) by 
day for the incentive currently being viewed. You may select 
from one of the three report options seen below. These 
reports provide a listing of each day the incentive has been 
active and the number of points, bonus points, and comp 
points that were given to patrons per the incentive. 
0771) If the multiplier on an incentive was for points 
only, this is the only column that will appear on the report. 
For each multiplier applied to an incentive, a column will 
appear on the micro-report. Below is a Sample micro-report 
reflecting slot points, the dates and total to date. 
0772) Use the drop-down arrow to select which report 
you wish to view. Note that the form reflects the report 
name, incentive ID and name. All of these items appear on 
the printed copy as well. 
0773 Keep in mind these reports are quick reports gen 
erated in real-time; the data changes as play attached to this 
incentive progresses. You cannot pull a micro-report of this 
nature, go back to review it and expect to find the same 
results. 

0774 15. Tour Operator Form 
0775. With reference to FIG.55, the tour operator form 
5500 is used to generate upcoming tours for a site(s). The 
tour operator form 5500 utilizes a tab control similar to the 
other EMS forms. The form 5500 includes the following 
tabs: 

0776 Operator: selection of the operator tab displays 
an operator window on the form 5500. The operator 
window is used to enter the name of the tour that is 
Visiting your site(s). 

0777. Address: selection of the address tab displays an 
address window on the form 5500. The address window 
permits multiple addresses for the different tours. 

0778 Telephone: selection of the telephone tab dis 
plays a telephone window on the form 5500. The 
telephone window allows the user to enter the tele 
phone number of the tour operator. 

0779) E-Mail: selection of the E-Mail tab displays an 
email window on the form 5500 for entering the e-mail 
address of the tour operator. 

0780. Note: selection of the note tab displays a note 
window on the form 5500. The note window allows the 
user to keep important notes about the tour. 

0781 Micro-Report: Selection of the micro-report tab 
displays a micro-report window on the form 5500 
which provides quick reports on a tour. 

0782. The operator window 5514 includes a tour ID field 
5516, a tour operator name entry box 5518, a last modified 
on field 5520 and a by field 5522. The operator window 
collects the information about the tour that will be visiting 
a site. The tour operator name entry box is used to enter the 
name of a tour that will be visiting the site. The entered name 



US 2006/0052169 A1 

will appear on marketing reports After entering a tour 
operator name, Save it using the keyboard shortcut CTRL+S 
or the Edit/Update function from the top menu. 

0783) When the address tab 5504 is selected, an address 
window is displayed (see above). The EMS 100 permits 
multiple addresses for each tour operator. 

0784. When the telephone tab 5506 is selected, a tele 
phone window is displayed (See above). As with addresses, 
the EMS 100 permits multiple telephone numbers. 

0785. When the email tab 5508 is selected, an email 
address window is displayed (see above). Multiple e-mail 
addresses may be entered to accommodate for different 
contacts of the tour operator. 

0786) Selection of the note tab 5510 displays a note 
window (not shown) for entry/display of notes relative to the 
current tour operator (See above). Notes are permanent in 
nature and cannot be deleted. 

0787 Selection of the micro-report tab 5512 displays a 
micro-report window (not shown) for quick reports for 
tourS. 

0788. The Last Modified On and By fields 5520, 5522 are 
read only and cannot be edited. The EMS 100 tracks all 
changes by recording the date and time of the last change as 
Well as the user name making the change. 

0789 16. Tours Form 

0790 The tours form is used to set up tours visiting a 
site(s). The tours form allows a user to select the tour 
operator, and enter a tour name, Start and end date, and 
number of cards needed for the tour. There is no limit as to 
how many tours may be setup per operator. As a tour 
operator may visit your property multiple times with differ 
ent groups, each Visit can be setup with a new name under 
the name of the operator. To Set up a tour the following 
proceSS is followed: 

0791) click on a drop-down list on the right side of the 
form to choose the tour operator, 

0792 Enter the tour name that will be visiting the 
site(s). 

0793 Enter the start date by typing in the date in 
dd/mm/yyyy format or by using the calendar control, 

0794 Enter the end date by typing in the date in 
dd/mmm/yyyy format or by using the calendar control, 

0795 Enter the number of cards that will be needed for 
this tour. NOTE-Cards generated from this form are 
to be treated as temporary. Temporary cards are only 
good until midnight of the day they were created. Each 
card will have the tour name and a corresponding 
account in the System. After the patron has earned 
points using the card, locate the temporary account by 
using the card ID number. If the patron wishes to keep 
the card and its activity, and become a club member 
edit the account name from the tour name to the patron 

C. 
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0796. When all the fields have been completed, choose 
the Create Tour button to print the temporary patron cards. 

0797) 17. Voucher Status Form 
0798. With reference to FIG. 54, the voucher status form 
5400 is used to check the status of existing vouchers or to 
update a status by marking a voucher as having been 
redeemed, lost, or voided. To look up the Status of a patron's 
Vouchers, the patron account must first be located using the 
Edit/Find function from the top menu, or the keyboard 
shortcut CTRL+F. An account can also be located by Swip 
ing the patrons card. The Voucher Status form displayS open 
Vouchers for the Selected patron. 

0799. In the example shown in FIG. 54, one open 
Voucher is shown. As a patron redeems a voucher or claims 
a voucher as lost, the voucher status form 5400 is used to 
denote the action taken for a Specific voucher. For example, 
Voucher #1000000010 has been lost and is being marked as 
Such by Selecting the appropriate choice from the Action 
drop-down list. 

0800 To mark a voucher as redeemed, lost, or voided, the 
following method is used: 

0801) Use Find (from the Edit top menu CTRL+F, or 
by Swiping the patron card) to locate the patron. 

0802 Locate the Voucher Number in the list shown. 
0803 Select the appropriate action from the drop 
down list. 

0804 Click the Update button located at the bottom of 
the window. Once updated, the Voucher will no longer 
be displayed in the list. Lost and Voided vouchers 
points are returned to the patron account. Expired 
vouchers will be displayed in RED in the Expire Date 
field. 

0805. If the wrong voucher is accidentally marked, click 
the Cancel button before selecting Update. This will return 
the Action to None. 

0806) 18. Marketing Reports 

0807. Each EMS module has the capability of providing 
either Macro Reports or Micro Reports. The report type 
utilized depends on the form and current module and the 
type of data desired. Below are descriptions of both. 

0808 Following that is an explanation of how the Mar 
keting Macro Reports function and the information they 
provide. 

0809 Macro Reports generate transaction and Summary 
data specific to the EMS module currently in use. These 
reports are used when more than one item needs to be shown 
in detail. Reports is a separate icon included in each 
module and can be used for internal and/or external auditing 
purposes. Macro reports display data in a Summary or detail 
format based on user preference. They also offer the option 
to preview reports before printing. 

0810 Micro Reports generate transaction and Summary 
data Specific to an individual item Such as a slot machine 
manufacturer, or a patron account. These reports have mini 
mal information and are for quick reference. Micro-Report 
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is not an icon, but a tab located on a form. This type of report 
is not as broad based in detail as macro-reports, nor is it 
meant to be. 

0811 Report Definitions 
08.12 Attendance Listing: Queried by =, <, >, <=, >=, 
<>, and between a Specific number of Visits. Lists by 
patron I.D., the patrons that have Visited your Site more 
than, less than, or equal to 10 visits, 20 visits, etc. 

0813 Attendance Trends: Queried by weekends or 
weekdays and with a date range. This allows the user to 
compare the numbers for weekend patrons to weekday 
patrons. The date range can be done using Friday 
through Sunday for every weekend of the month to see 
where you have the highest numbers. If incentives or 
Specials are run on the weekend with the highest 
number, this may be an indicator to run the same 
Specials on every weekend. 

0814 Benefit Summary: A list of comp/voucher 
names, the average redemption per day in S, total 
redemption per redemption in S, and the total S value. 
The date range is queried using a start and finish date. 
To query a specific date, the Start/finish date would be 
the same. 

08.15 Ethnicity Analysis: Displays the percentage of 
patrons falling into an ethnic background. The ethnic 
names are in alphabetical order. This is useful in 
determining if you have a large enough Asian patron 
base to market a special event for the Chinese New 
Year or enough of a Hispanic patron base to market 
Cinco de Mayo, etc. 

08.16 Event Attendance Report: Per event, this dis 
plays the patron ID, patron name, game Site, invitation, 
date invited, and the date attended of the event the 
patron attended. 

0817 Event Attendance per Group Chart 
0818) Event Attendance per Tour Chart 
08.19 Event Attendance per Group Report 
0820 Event Attendance per Tour Report 
0821 Event Attendance reports allow the user to view 
the attendance of groups and/or buS tours. Tour reports 
include the operator name and the tour name. Group 
reports use the group name. Both include the gameSite 
at which the event is held, the patron name and account 
ID #. The charts display the date in a graphical format 
as opposed to Standard report format. 

0822. Event Invitations: This report is queried by an 
event name and the invitation method. Report displayS 
the patronid, patron name and the date the patron was 
invited to the event. This report is used to see what 
patrons were invited to a specific event. 

0823 Gender Analysis: This breaks down the patron 
base by female percentage and male percentage. 

0824 Geographic Locations: Breaks down the patron 
base by head count and percentage, Starting with the 
State and country with the highest numbers. This helps 
marketing know which States/countries they need to 
Send more mailers and invitations to. 
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0825 Group Patron Point: Can be queried by the name 
of the group. This report displays the patron name and 
id #, Average and LTD Wager, and Current and LTD 
Points. 

0826 Income Summary: Displays by income range, 
the head count and percentage of the patron base falling 
within each category. 

0827) Patron Point Report: This displays the patron 
name/id number, MTD, LTD, and current slot point 
totals. The report can be queried using a card type, 
MTD, LTD, current points, or a specific date range. 

0828 Patron Source: Can be queried by the enrollment 
type, i.e. walk-in, direct mail, etc, and a date range. The 
report displays the card type, enrollment date and type, 
patron name/id number, host name and current point 
total. 

0829 Patron Top Players: Queried by wager amount 
(=, <, >, >=, <=), net win and date range. Displays the 
patron name/id number, wager amount, won amount 
and the net win amount. 

0830 Patrons Activity: Displays the patron ID #, last 
and first name, and the first and last activity. Activity is 
queried with a specific date or date range. This report 
helps to determine if players that enrolled for a pro 
motion with bonus points at Sign-up (and have already 
redeemed their points) have played since that time. If 
the Sign-up date were February 14th, the date range 
would be the same for a start and finish date. If 
everyone with a first activity on that date also has the 
Same last activity date, they haven’t played since then, 
meaning they signed up for the bonus points and 
incentives only. Another use for this report is to market 
people in a group or tour that haven’t played since the 
Sign-up date. It may be time for mailers and invitations 
for that group/tour. 

0831 Patrons without Active Cards: This displays the 
patron ID #, last name and first name of the patron that 
doesn’t have an active card. Cards can be created for 
these patrons and mailed to them with the promise of 
bonus points if they visit your property. 

0832 Patrons without Preferred Addresses: This report 
displays the patron I.D. if, and the first and last name of 
the patron. This is handy to keep at the playerS club for 
review. If a patron is listed here, the club rep will know 
to update the account on their next visit. If a patron 
wants to receive mailers and invitations, they’ll Volun 
teer the information. 

0833 Patrons without Preferred E-Mail Addresses: 
This report displays the patron I.D. #, and the first and 
last name of the patron. This may be used in the same 
manner as the above reports. For patrons that want to 
be included in Spur of the moment incentives and 
tournaments, but don’t want mail or to be contacted by 
phone, an email address is ideal. 

0834 Patrons without Preferred Phone Numbers: This 
report displays the patron I.D. if, and the first and last 
name of the patron. For patrons that want to be included 
in Spur of the moment incentives and tournaments, a 
current phone number is useful. 



US 2006/0052169 A1 

0835 Prize Cost Analysis: This is queried by a specific 
date range, and comp name. This report displays the 
following information: Date, comp name, patron name/ 
id it, the quantity issued, actual S value, retail S value, 
and the points redeemed. 

0836 Redemption Detail: This report is queried by a 
Specific gaming day and Sort order. This includes the 
patron name, the account id it, location, the employee 
name issuing the voucher, comp/voucher name, comp/ 
Voucher number, point and comp point cost and the 
total dollar cost of the item. 

0837 Redemption Summary: The Summary report dis 
plays only the voucher type, Voucher name, points 
required, comp points required, points spent, comp 
points spent, quantity redeemed, the cost, and the total 
S cost. This is a quick reference for totals by voucher 
type without patron information and Sub-totals. 

0838 Redemptions at PRT. This report is queried by a p p C y 
gaming day and Sort order. 

0839 Tour Detail-Queried by tour name, and date 
range. This report displays the 

0840 temporary card numbers, coin-in, time played, 
points earned, casino theoretical win, casino net win, 
and tour grand totals for the tour activity. Participation 
is displayed as a percentage. 

0841 Voucher Status: This report can be queried by a 
Voucher Status of all, unredeemed, redeemed, lost and 
Void. The date range is a Specific expiration date or an 
actual range. You can query this report by a specific 
Voucher it. This report can also be queried using the 
Patron ID #. It displays the location, status, voucher 
number, comp/voucher name, expiration date, patron 
name, who issued the Voucher, the date issued, who 
modified the voucher and the date the voucher was 
modified. The footer of the report contains sub-totals by 
Voucher Status. 

0842) Select one or both of the options below before 
Setting parameters for your query. 

0843. Print Preview: Selecting this option allows the 
user to view report data before printing. You must also 
Select Run in order to generate data to preview. 

0844 Run Report: Selecting “Run by itself will print 
the report but does not give the user the ability to 
preview it before printing. NOTE: To remove a selec 
tion, click on the checkboxes to remove the check 
markS. 

0845 Even if you only wish to preview a report, Run 
must be Selected in order for the System to gather the data for 
a preview. 
0846 I. The Patron Tracking Module 
0847 The Patron Tracking module encompasses those 
activities revolving around the patrons. Functions in this 
module include entering new patrons or modifying existing 
patron information, generating patron cards, as well as 
patron point redemptions. The information maintained on 
each patron can be of Significant value to the Marketing 
Department in developing ways to increase patron atten 
dance. The more information collected about a patron, the 
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more value it provides to your site. While you may not want 
to spend the time gathering the information at one time, you 
will find that the information can be acquired over time, thus 
enhancing the ways that patrons can be targeted for Special 
promotions, incentives, invitations, etc. Other items under 
the Patron Tracking Switchboard include Player History, 
Table Ratings, and Redemptions. 
0848. The Patron Module includes the following forms: 

0849 card maintenance form: composite form giving 
access to the most frequently used patron features. The 
card maintenance provides Summary information on 
patron wagering and points earned. This form can also 
be used to retire or issue a patron card, adjust points, or 
process redemptions. 

0850 comp issue form: The comp issue form allows 
you to Select a variety of compS and View the available 
point balance for the Selected account. 

0851 manual rating form: The manual rating form is 
used to manually enter table ratings if the rating was not 
done using the table rating form. Once the patron is 
found, all information pertinent to the rating can be 
entered and updated. The player account will be 
updated in real-time. 

0852 Membership Application form: The Membership 
Application form expedites the entry process for new 
patron accounts requiring only a last/first name. Patron 
cards are also created here. 

0853 Patron Credit form: Patron Credit is established 
using this form. Information necessary to extend casino 
credit to your patrons is entered here. 

0854 Patron Rating form: The Patron Rating icon 
provides a wager history per patron which includes 
table play, Slot play, etc., for the current month, quarter, 
and year. 

0855 Patron Signup form: The Patron Signup form 
allows you to enter a patron last/first name as well as a 
pin number (if required by your property) and issue a 
patron card for slot and table play. 

0856 Patron Vehicle form: The Patron Vehicle icon 
provides a means of recording patron's vehicle infor 
mation, including make, model, and license number. 

0857 Patrons: The Patron form provides the most 
detailed information about each of your patrons. This 
form is used not only to input basic patron information 
Such as name, address, and phone numbers, but also 
includes demographics, pictures and images, and 
important notes regarding the patron. The Patron form 
also includes a micro-reports Section to provide quick 
information on a patron's card, comp, and incentive 
history. 

0858 Player History: The Player History form is used 
to query the database on all patrons for a specific date 
range, or a Specific patron. Current open ratings can 
also be viewed. Information provided includes the 
patron's name, card number, the table on which they 
played, the average wager, any points accumulated, the 
amount of time at the table, total buy-in, and the 
patron's win/loSS record. 
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0859 Quick Entry: The Quick Entry form contains the 
basic information that needs to be collected when 
Signing up a new patron. From this form you can 
quickly enter the required information as well as gen 
erate a patron card. 

0860 Redemptions: The Redemptions form is used 
when a patron wishes to redeem earned points for items 
designated by your Site. 

0861 Table Rating: The Table Rating form is used to 
rate patrons at their table, as well as to record drops at 
the table. This graphical view of a table allows pit 
perSonnel to record patron buy-ins, while automatically 
having the Start and end times registered when a rating 
is opened and closed. Because of the graphical inter 
face, dealers using a touch Screen and Scanner can 
easily keep track of the players, even when the player 
changes positions at the table. Because information is 
instantly provided to the dealer when the patron card is 
Swiped, patrons can be provided more personalized 
Service by addressing them by name and even ordering 
a drink for them. 

0862 Report: The Report icon gives access to several 
reports pertaining to patrons. These reports can be used 
as marketing tools. 

0863 With reference to FIG. 56, the card maintenance 
form 5600 is a composite form containing commonly used 
activities concerning patrons. From this Selection, cards can 
be issued and/or retired, points can be manually adjusted, 
and patron points can be redeemed for Vouchers. The card 
maintenance form 5600, like other EMS forms uses a tab 
control to access the different options. The card maintenance 
form 5600 includes a card tab 5602, a point adjustment tab 
5604, a redemption tab 5606, and a micro-report tab 5608. 
0864 With the card tab 5602 selection, a card window 
5610 is displayed. The card window is divided into two 
sections. The left side of the window 5610 form provides 
real-time wager and point information for the current patron. 
The right side of the window 5610 is used for issuing new 
cards or changing the Status of an existing card. 
0865 To issue a card or view wagering information, first 
the patron account must be located using Edit/Find from the 
top menu, or the keyboard shortcut CTRL+F. If a Patron's 
Status has changed to Security Alert or there is a Must Read 
Note in the System, a warning box appears when doing a 
Find in Card Maintenance. This enables the user to read 
existing notes before continuing with any transactions. 
0866 To issue a new patron card, the following process 
is followed: 

0867. The Card ID field is active if the site uses 
preprinted patron cards. In this case, enter the pre 
printed card number in this field. If the Site prints cards, 
the EMS will assign the card number when the record 
is saved. This field cannot be edited. 

0868). If the site requires the use of PIN numbers, enter 
the PIN number. 

0869. If the site provides different cards to patrons 
based on their level of play, Select a card a type from a 
card type drop-down list 5612. The player card section 
5614 has the capability of reprinting a card using the 
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original card number or to create a new card. If an 
existing account is being issued a new card, the Status 
of the original card Status must be changed to Some 
thing other than Active. The system does not allow 
for an account to have 2 active cards with different card 
id #'s simultaneously. 

0870. When issuing a new card, the status is usually 
Active. Other selections include "Lost', 'Stolen, or 
Retired. Select the appropriate status from the drop-down 

list. 

0871 Issue Date- The current system date is the 
default date; however, if you need to change to a 
different date, use the calendar control. (See below) 

0872 Retire Date-The Retire Date field should be left 
blank when issuing a new patron card. In the event you 
need to make the card inactive later, you would enter 
the date the card is no longer valid. 

0873 Save and Print the Card-When you have com 
pleted the card information, Save the record by using 
the top menu option Edit/Update or by using the 
keyboard shortcut CTRL+S. If your site prints cards, 
Saving the record will generate a print of the new card. 

0874) With reference to FIG. 57, with the point adjust 
ment tab 5604 selected, a point adjustment window 5702 is 
displayed in the card maintenance form 5600. The point 
adjustment window 5702 works in the same manner as the 
point management form 5300 of FIG.53 and is therefore not 
further discussed. 

0875. With reference to FIG. 58, with the redemption tab 
5606 selected, a redemption window 5802 is displayed in the 
card maintenance form 5600. The redemption window 5802 
includes a patron identification section 5804, a comp drop 
down list 5806, a quantity drop down list 5808, a points info 
Section 5810, an add to list button 5812, a delete from list 
button 5814, a create voucher button 5816, and a print 
voucher button 5818. 

0876 The redemption window 5802 is used when a 
patron wants to redeem earned points for a gift or Souvenir 
as offered by the slot club. The form is sectioned into five 
panels as described below. Redemption can also be pro 
cessed using the Redemption form of the Patron Tracking 
module which operates in the same manner as the form 
below. 

0877. The patent identification section 5804 displays the 
Patron Name & ID, Card ID, Current Points, and Pool 
Points. The PIN Number field is used if your site requires 
PIN numbers for redemptions. 
0878) A voucher panel 5820 displays each item/voucher 
type Selected during the redemption process. 
0879 The comp drop down list 5806 is used to select the 
item the patron wishes to purchase with points. 
0880. The points info section 5810 displays points used 
and points left on the account. AS each item is Selected from 
the Comp field, the points used and points left update 
accordingly. 

0881. The add to list button 5812 adds the selected comp 
to the list in the voucher panel 5820. The delete from list 
button 5814 deletes the selected comp from the list. The 
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create voucher button 5816 creates the voucher (and a 
database record) for each comp. The print voucher button 
5818 prints all vouchers for the patron. 

0882. With reference to FIG. 59, with the micro-report 
tab 5608 selected, a micro-record window 5902 is displayed 
in the card maintenance form 5600. The micro-record win 
dow 5902 includes a micro-report type drop down list 5904 
and a print button 5906. 
0883 Micro-reports gather data in real-time and are 
continually updated as play progresses. In a multi-site envi 
ronment, the information displayed will be for a particular 
location. Micro-report data is Specific to the patron account 
located on the above Card tab. 

0884 The following list of reports is available by scroll 
ing down the list of micro-reports. Select the report you want 
to run, click on the report type, which will be highlighted in 
blue, and the report will fill the screen. The report may either 
be viewed or printed. 

0885. With reference to FIG. 60, the comp issue form 
6000 is illustrated. The comp issue form 6000 is used to 
issue a comp to a patron that feels they've earned a com 
plimentary item or meal and do not wish to use their earned 
Slot/table points for a redemption voucher. Comp points are 
earned in the background meaning they are not included in 
the point totals displayed at the machine and the patron is not 
aware of the comp point balance attached to their account. 

0886. Using the comp point multipliers in EMS 100 is at 
the discretion of the establishment. Comp points are con 
figured using the Comp Point Multiplier field on the 
Incentive tab of the Incentive form or using the Comp Point 
Ratio field on the Game tab of the Slot Maintenance form. 
These points as well as slot, table and bonus points are 
calculated based on patron activity and the multipliers. 
When a patron asks for a comp, the comp point balance on 
their account is reviewed. They'll at least get what they are 
entitled to but cannot claim to be a player if they arent. This 
helps limit comp abuse. 

0887. In order for an item to appear in the “Comps 
drop-down list, it must already be set up with a name, type, 
and a comp point multiplier. To review the list of System 
compS go to Comp Maintenance in Marketing. 

0888 Comp names not appearing in the list on this form 
may have been set up as a redemption only (to be used with 
earned points and not comp points). Go to the redemptions 
form to review the drop-down list of comps. 

0889. The comp issue form 6000 works in a similar 
manner as the redemption window 5802 of FIG. 58 (with 
comp points, instead of earned points), So its operation is not 
further described. 

0890. With reference to FIG. 61, the manual rating form 
6100 can be used to enter a table rating when the Table 
Rating form was not used. The fields below are the standard 
information required to create averages and player history: 

0891 Patron Name 6102: Use the Edit/Find option or 
CTRL-F to locate the patron account. 

0892 Table 6104: From the drop-down list select the 
table ID to which the rating will be posted. 
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0893 Game 6106: Select a game for the rating from 
the drop-down list of the Game field. 

0894) Seat (Optional) 6108: Enter the table seat num 
ber the patron was occupying. 

0895 Time In/Time Out 6110: Enter dates in a dd 
mmm-yyyy format (15 Jul. 2001) or use the Calendar 
Control (see below). Enter the time in military time. 
Example: The patron played from 11:00 am and 
stopped at 2:45 pm. The start time is 11:00 am and the 
end time is 14:45. 

0896 Buy In 6112: For each category; enter the 
amounts using numbers only (no dollar sign/decimal 
points). The system will calculate the Total In. 

0897 Average Bet 6114: Enter the average bet using 
numbers only (no dollar/decimal points). 

0898 Total Out 6116: Enter the amount the patron 
walked with using numbers only (no dollar/decimal 
points). This amount needs entered to calculate the 
win/loSS ratio. 

0899) Update 6118: Select Update' when all informa 
tion has been entered. The data is recorded and calcu 
lated and now available in the Patron Rating and Player 
History forms. 

0900. With reference to FIG. 62, the membership appli 
cation form 6200 expedites the entry process for new patron 
accounts by eliminating a patron Search (at origination) and 
requiring only a last/first name. Although a CTRL+F Search 
isn't required, if a user prefers, they can Still do one. AS Some 
names are more common than others, it is highly recom 
mended to enter a DOB or SS#. Player cards are also created 
using the membership application form 6200. 
0901) Once the form 6200 is filled out, select the Dupli 
cate Check button 6202 to search for possible duplicate 
accounts. If there are no duplicates, Select ‘Save to create 
the new account. NOTES: If there are duplicates, a further 
patron Search should be done. The above instructions are for 
a minimal amount of information. Whenever complete infor 
mation is available it should be entered. When entering a 
complete address, key in the Street information and tab or 
click on the Zip code field. Upon entering a Zip code and 
tabbing out of the field, the city and state information will 
automatically update. If not, the Zip code is not in the Zip 
code database. Create the account without the address infor 
mation. The System Administrator needs to add the Zip code 
in System Admin/Zip Code Maintenance. 
0902. After reviewing the checklist, select “Close to 
return to the members app. If you are Sure this is a new 
account, Select Save Patron. If this patron account may 
already exist, go to Patrons. Based on what was checked off 
at the right, Searching by a SSii, phone number, etc., may be 
the easiest way to locate the duplicate account. If you don’t 
find a duplicate, go back to the Membership Application 
and create the account. 

0903. After saving the account, you will be prompted to 
either Select the card Swipe or the card embosser to create the 
player card. If the card is not created at the time of the 
account entry, it can be created later by going to the Patron 
form and using the Account tab or from Card Maintenance 
form by using the Card tab. 
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0904. Because a patron name search is not required to 
create new accounts, the duplicate check button should 
always be activated. This is entirely at the discretion of the 
user. Not utilizing the Duplicate Check function will result 
in duplicate accounts. This function activates a croSS check 
forcing the System to check for duplicate accounts. 
0905. A new account can be saved if an account exists 
with Similar patron data, however, it cannot be Saved without 
running the Duplicate Check. Below is the list of data used 
for the croSS check. If one or more of the items is checked 
off, this patron may already have an existing account and it 
should be researched. 

0906. With reference to FIG. 63, the patron credit form 
6300 is used to record the information required in order to 
establish credit limits for check cashing and taking markers. 
If a patron account has been setup in EMS for the Slot Club, 
Some of the information required for this form is already 
available. By doing a 'Find on the account name you will 
See that much of the existing information will map over to 
Patron Credit. However, this form can be used to establish 
credit for a new patron. 
0907 Establishing credit information allows patrons to 
cash checks, purchase CPV's, take casino markers, etc. 
Below is an example of the Patron tab of the credit form. 
Note at the top of the form the tabs for additional informa 
tion. The information found on the patron window 6302 
includes the following: 

0908 Company Name: If your property requires a 
patrons employment info enter it here. This information 
is optional and not required by EMS to create and Save 
an acCOunt. 

0909 Salutation: The Salutation drop-down list is used 
when Sending mailings to the patron. Select the appro 
priate Salutation. 

0910 Last Name: Type the last name of the patron. 
0911 First Name: Type the first name of the patron. 
0912 Middle Name: Type the middle name or initial if 
available. 

0913) Generation: If the patron's name includes a 
generation, Such as Sr. or Jr., Select it from the drop 
down list. 

0914) AKA Last Name/First Name/Middle Name: If 
the patron uses an AKA, enter the name in these fields. 
When doing a name Search, the AKA can be used and 
will locate the account in the same manner as the 
primary name. 

0915 Patron Type: All patron credit types must be 
Privileged Member Credit Status. All patron credit 
Status must be Active 

0916) SSN (if applicable)-Enter the patron's social 
security number without using dashes. In EMS the SSN 
field is optional, as many patrons will not disclose it at 
the time of application. It is up to the property to 
determine if this is required at application, but it should 
be obtained before activating the credit line. 

0917 EIN (if applicable): European Identification 
Number: This often replaces the SS# if the patron is 
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foreign and does not have the standard SS#. The EIN 
field is optional and may or may not be required by 
your property. 

0918. J. Security 
0919) The EMS, together with Oracle8TM, provides com 
prehensive, flexible and reliable Security features to ensure 
proper user authentication and assignment of database privi 
leges. 
0920 Database privileges authorize users to perform 
certain operations, Such as insert, update, or delete, on 
Selected database objects. These privileges allow you to 
precisely enforce Security policies ensuring that users have 
only the privileges they require. 
0921. Using Roles significantly reduces the burden of 
Security management. For example, rather than Setting up 
privileges for each individual in your Marketing Depart 
ment, you would establish a role for Marketing with all the 
asSociated privileges assigned to that role. You would then 
assign the Marketing Role to each employee needing those 
privileges. Employees can be moved in/out of a role at the 
click of a mouse without having to modify the rights of the 
role or the users attached to it. 

0922. The Surveillance Form displays alerts set up for 
Specific transactions taking place within your operation. 
Alerts are Sent to specific roles based on criteria in Alert 
Setup. Alerts are displayed in the top portion of the Surveil 
lance form. They can be audible, playing a Sound on receipt, 
or Set up to print automatically upon receipt. 
0923. The reports form generates data reflecting any 
modifications made to a System role. 
0924 K. Slot Accounting Module 
0925. The Slot Accounting module is designed so that the 
various Steps required to complete an audit are incorporated 
into their own icon. By doing So, users at different levels are 
granted access to the parts of an audit required by their 
position and nothing else. Before the numbers are finalized 
and the audit approved, everything must be escalated to a 
higher level. This protects the integrity of the audit to the 
highest degree by Safeguarding the numbers and minimizing 
the margin for error. 
0926 Audit Back-Out: Allows accounting to make cor 
rections after the audit has been finalized. 

0927 Daily Update: This is used to save any changes 
made to the Hard Count. Soft Count, and/or Jackpot/Fill 
Verification forms. Using this function calculates all of the 
data for the audit that was just completed and gets the 
numbers in line for final reporting to management. Anytime 
a change has been made to a closed gaming day and a 
modification done using Audit Backout, the Daily Update 
process must be run again to recalculate numbers. 
0928 Excess Coin-In Adjustment: Adjustments made to 
this form are based on the results of the “Excess Coin-In.” 
report generated by the Macro-Report function. 
0929 Floor Graphics: The user can categorically view 
the floor by machine, manufacturer, status (linked/not 
linked), carded/un-carded play, etc. A search by patron name 
or machine number can also be done. To differentiate 
between the categories, color-coding is available. At one 
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time, the user can See which machines are IGTS, which are 
quarters and at the same time which are linked and not 
linked. 

0930 Hard Count: Used by the drop team to enter coin 
drop values by machine per gaming day. The form can also 
be used by accounting to make authorized corrections to the 
day's entries. 
0931 Hard Count Verify: The Hard Count Verification 
form is used to verify coin-drop totals that were either 
imported or manually entered from the Hard Count form. 
Totals for hard count are Summarized by denomination and 
can be viewed by floor, Zone (specific floor area), bank 
(group of machines within a bank) and individual machine. 
0932 J/F Verify: This is used to verify jackpot/fill totals 
imported into the files or manually entered throughout the 
gaming day. It also provides the forms required to enter 
manual jackpot/fill tickets that have not been entered for the 
day being audited. Jackpot/fill totals can be viewed by floor, 
Zone (specific floor area), bank (group of machines within a 
bank) and individual machine. Totals are Summarized by 
jackpots, cancelled credits and the different fill types, i.e., 
Standard fills, emergency fills, etc. 
0933 JP/CC Buy: The JP/CC Buy form is used to create 
a record of tape buys that occur between a cashier and the 
main bank in a casino cage. 
0934) Jackpots/Fills: This form displays the slot transac 
tions occurring at the machine level on the floor. From here 
the user processes the tickets and W2's involved in jackpot 
payouts and hand-pay transactions. The W2 process com 
plies with IRS regulations and can be created for a patron 
with or without an existing System account Micro-Reports 
are also available which allow you to generate reports based 
on the action for the current day/shift. 
0935 Manual Meters: This form is for entering coin and 

bill meter totals for machines that are not connected to the 
on-line System, but are in operation. 
0936 Meter Compare: Allows the comparison of the 
GCB meter readings to the System meter readings. The user 
has the option to break out the results by a floor area (Zone), 
banks (group of machines), by Specific machine or see totals 
for the entire casino. Also seen here are specificS Such as the 
variance amount and percentage. The System allows moni 
toring of any meters provided by SAS 4.0 protocol and 
Supported by the manufacturer's Specific implementation of 
that protocol. 
0937 NOTE: GCB meter readings is taken to mean the 
Set of meters mandated by the gaming control authority as 
the ones to use when comparing the on-line System meter 
changes to machine-resident meters. Based upon Gaming's 
request, the “GCB Meters' may be defined as the hard 
meters on a machine, or defined as the machine Soft meters. 
0938. Additionally, the gaming control authority may 
designate which specific meters are monitored. For example, 
they may only be interested in the coin-in meters, the bill 
meters or they may want all meters monitored. 
0939 Meter Entry: Provides a place for the user to enter 
GCB meter readings taken from the machine. 
0940 Random Draw: This allows a user to perform a 
drawing by locating only machines with a player card 
inserted. 
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0941 Recovered Fills: A Recovered Fill is the initial fill 
used when a machine becomes active on the casino floor. 
This form is used to create a more accurate audit by enabling 
a user to enter a machine number, the amount of the initial 
fill and the gaming day it came off the floor. Therefore the 
initial fill can be credited back to the casino cage. 
0942 Soft Count Verify: The Soft Count Verification 
form is used during the accounting process to verify Soft 
count totals that have been imported into the files or entered 
from the Soft Count form. Totals for Soft count are Summa 
rized by denomination and can be viewed by floor, Zone 
(specific floor area), bank (group of machines within a bank) 
and by individual machine. 
0943 Soft Count: This form enables the soft count team 
to enter bill drop values for the gaming day. The form 
Supports entry by bill denomination per machine dropped on 
that day. Additionally, accounting can use this to make 
authorized corrections to the day's entries. 
0944 Tape Buy: This is used by locations on a slot route 
as opposed to a casino. The purpose of the “Tape Buy” form 
is to create a record of “Tape Buys' that occur between the 
Slot clerk and the route driver. AS hand pays are made to 
customers (based on tickets for cancelled credits and/or 
jackpots) the bank is depleted. Eventually this requires the 
clerk to make a “buy'. The tape/tickets are what will be 
eXchanged for the cash buy. 
0945 W2G Reprint: A common request as tax time 
approaches is that a patron needs a copy of their W2. The 
reprint form allows a user to print multiple copies of an 
original W2. 
0946 Macro-Reports: This icon provides access to typi 
cal revenue reports that the accounting department needs to 
run during the typical workday after finalizing an audit. It 
also provides access to slot analysis reports Such as popu 
larity and performance Summaries. 
0947 L. Sports Book Accounting Module 
0948. The Sports Book Manual Tote Sales form is NOT 
for accounting purposes. Its Sole purpose is to provide a 
method for a casino to award patron points based upon 
wagers at the Sports Book. The user Swipes the patron card, 
and enters the dollar amount of the wager per wager type. 
Patrons receive points based on the total cash amount. 
0949 Sports Book points are determined by the point 
factor Set up in ASSet Management/Terminal Maintenance/ 
Wagers tab/Point Ratio field. Points awarded for sports book 
activity appear on the micro-report named Patron Point 
Transaction History The point adjustment type will be 
“WAGER 

0950) M. System Administration 
0951. The System Administration module determines, in 
part, how EMS will function at your property The defaults 
Set up in this module are configurable based upon the 
changing needs of the property. Meeting with perSonnel 
from various departments Such as Marketing, Human 
ReSources and Operations is recommended to effectively Set 
up these defaults. 
0952 Alert Setup: The Alert Setup form is used to 
establish messages to be broadcast to pre-determined work 
Stations, individuals, etc. for Specific actions occurring 
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within your operation. For example, if you want Security to 
be alerted each time the drop door of a machine is opened 
you can set up an alert assigning the user role(s) to receive 
the message, the alert type to Send, and the message to be 
displayed on the Surveillance terminal. Alerts and approvals 
are accomplished via database triggerS. 
0953) Approval Setup: Use this form to set up the items 
that need an approval from Someone other than who may be 
logged into the machine. For example, a slot floor perSon 
may be able to pay up to a S1000 hand-pay. S1001 and above 
may require a card Swipe from the floor/shift Supervisor. 
0954) Book Type: The Book Type form is used to estab 
lish the types of sports book activities for which you wish to 
award points. Once established, these book types are used 
when Setting up Seasons and play within the Sports Book 
Module. As shown in the example below, a book type can be 
any type of Sporting activity Such as Men's Basketball or 
Auto Racing. 
0955 Device Setup: All device forms (i.e., Slot Mainte 
nance, Table Maintenance, etc.) allow the user to enter 
comments and information on the Note tab. This form is 
used for entering the default note types that are available 
throughout EMS. 
0956 Education: The Education form is used to catego 
rize your patrons within an educational level. You may want 
to be very specific about the educational levels by breaking 
it down into Small groups, Such as the number of years of 
college. On the other hand, you may only want to know 
whether the patron is a college graduate. 
0957 Employee Setup: Defaults for the Employee Setup 
form determine the detail entered on the EMS Human 
Resources Employee form. These should be reviewed with 
a Human Resources employee to ensure adequate data is 
maintained on employees. 
0958) Ethnicity: The Ethnicity form is used to enter the 
different races that marketing wants to have available for 
Selection on the Patrons Demographics tab. 
0959 Event Types: Events are part of providing incen 
tives to patrons. Events/interests are used to Streamline the 
process of inviting the patrons most likely to attend an event 
at your Site. AS patron data is accumulated, it can be used as 
a marketing tool. Event types are pre-set within EMS; but 
the System Administrator may add Sub-types. 
0960 Financial Institution Setup: This form is used to 
input data on those financial institutions with which the 
property does business. 
0961 Floor Setup: Floor setup involves determining how 
best to break down your site into manageable groupings. 
EMS uses the terminology of “Zones” and “Banks'. Zones 
and BankS must be set up before entering information on 
each of the devices (or games) within your site. 
0962 IOP Setup: IOP Setup should only be used by 
knowledgeable IT perSonnel. Its purpose is to Set up work 
Stations and printers with addresses So the System knows 
where they are and how they are being used. 
0963 Income Range: To categorize your patrons by 
income range, first determine the range levels. Income 
ranges should NEVER overlap. After income ranges are 
categorized and in use for patron accounts, they should not 
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be changed. Editing ranges requires going to each patron 
record to update the income to the correct revised range. 
Income is optional information on a patron account. There 
fore, you should always maintain a range of 0-0 for use when 
a patron does not disclose this information. 
0964 Lessor: The information entered here is data on 
those companies from which your Site leases equipment. 

0965 Marital Status: Marital status is maintained on 
patrons for marketing purposes, as it is an option for criteria 
when configuring parameters for a special event or promo 
tion on the Invitations form. The types Set up here are 
available options on the Demographic tab of the Patrons 
form. 

0966 Manufacturer Setup: Data on equipment manufac 
turers is important to many departments in your operation. 
This form enables the System Administrator to determine 
the types of addresses, e-mail addresses, and phone num 
bers, you want to maintain on these manufacturers. This data 
is often useful to the accounting office, technical Support, or 
the Service department. The information you Set up here will 
be used when entering data on the Manufacturer form 
located in the ASSet Management module. 
0967 Occupations: Patron occupations are maintained 
for demographic purposes. Marketing may use this infor 
mation to target certain groups for promotions (i.e., if they 
know a convention relative to an occupation is coming to 
town). The types set up here will be options available on the 
Demographic tab of the Patrons form. 
0968 Participant Setup: A participant is an owner/opera 
tor of an establishment whose business (e.g., bar, conve 
nience Store, etc.) houses the slot machines and “partici 
pates' in the net win in return for providing the location, 
Space, atmosphere, and day to day customer Service. 

0969 Password Maintenance: The Password Mainte 
nance form is used by the System Administrator to change 
passwords. An end user with the access rights may also 
perform this function. In the event a user forgets a password, 
the System Administrator needs to assign a new one utilizing 
this form. This should be a highly restricted form. For 
Security purposes, even the System Administrator is required 
to type in his/her password which will be verified by EMS 
before allowing modification to any user's password. 

0970 Patron De-Dup: The Patron De-Duplication form is 
provided to consolidate duplicate patron accounts. If a 
patron has multiple accounts, this process creates a point 
transaction to move patron points from the duplicated 
account to the account that you want to keep. All historical 
information about both accounts remains intact. The account 
that will not be used will be flagged by EMS as "Duplicate”. 

0971 Patron Setup: Options appearing in drop down lists 
for fields and tabs located on the Patrons (Patron Tracking) 
are configured here. Some of those are card types, atten 
dance preference, etc. 

0972 Point Reset: Patron Point Reset function is pro 
Vided should your facility decide to expire Outstanding 
points. Use of this function requires System Administrator 
authority and should be used with great caution. Point Reset 
creates a point adjustment back to a Zero point total for every 
patron (with a point balance). 
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0973 Postal Codes: EMS has defaults loaded for known 
postal codes within the United States. This form enables the 
System Administrator to manually enter new postal codes. If 
a postal code is in the database, a user only needs to enter 
the Street and postal code when creating or updating an 
account. The postal code will prompt the city and State. It's 
important that there are no typos, as this information 
appears on the mattes Sent out by marketing. 
0974 Point Setup: The Point Setup Icon is used to 
determine how patron points are earned. Each wagering area 
(slots, bingo, tables, etc.) can be configured with a different 
calculation method. If your site does not wish to award 
points in any areas, the “Do not award points' option can be 
Selected. 

0975 Religion: This table is used to record the list of 
religious backgrounds that a perSon could come from. The 
information can be used by marketing perSonnel to invite 
certain groups to events or provide incentives to visit your 
establishment. The types set up here will be the available 
options on the Demographic tab of the Patrons form. 
0976 Repository Setup: A repository is a location that 
moves currency within the casino; it could be a vault, chip 
bank, cage, pit, etc. This form allows the user to add/remove 
repositories, configure what areas of the casino they will 
work with and the type(s) of currency they handle. 
0977 Send Message: This function enables a user to 
create and distribute a system wide message to any work 
station logged in to EMS. 
0978 Shift Change: This form is used to manually close 
the current shift and open a new gaming shift. If your Site has 
one gaming shift, this process will change the shift to the 
next gaming day. If your Site has multiple shifts, this will 
close the current shift and open the next shift within the 
Same gaming day. Shift Change can be automatically done 
through Site Maintenance in System Administration. 
0979 Site Defaults: The Site Defaults form contains 
default information needed to determine how EMS will 
operate at your location. In a multi-site environment, the Site 
Default information is specific to the site location. For 
example, if you are the System Administrator for an estab 
lishment which has two locations, Site A and Site B, the 
information you are viewing on the form will be dependent 
upon whether you are physically at Site A or Site B. This 
allows the different locations to establish unique defaults. 
Defaults for the following are established using this form: 
0980 Game Site-Establishes the site's default currency, 
chip currency, language, etc. 

0981 Patron-Determines if patrons will use PIN num 
bers, if cards are pre-printed, etc. 
0982) Devices-Establishes general defaults for tables, 

fills and credits. 

0983 Foreign Exchange-Establishes if patrons will 
incur a foreign currency exchange fee, and if So, what those 
fees will be. 

0984 Checks-Establishes a check hold period, number 
of days for checks to clear, etc. 
0985 Safekeeping & CPV-Defaults as to whether 
transactions are detailed, and if CPV's are used for this site. 
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0986 Markers-Marker defaults such as hold days, sig 
nature guidelines for credit limit increases, etc. 

0987) Site Maintenance: The tabs on this form are used to 
enter default information on the game site, addresses, tele 
phone numbers, e-mail addresses, shifts and local patrons 
used by a particular game site. General information about 
the relationship of this game site to other Sites in a multi 
property System is also stored on this form. 

0988 Site Setup: The System Administrator will need to 
determine what types of addresses, phone numbers, and 
e-mail addresses you want to maintain for each of your Sites. 
For example, in a multi-site environment, you might want to 
have information for the accounting office, the Security 
office, and the general busineSS office. The types you Set up 
in Site Setup allow you to maintain as much detail as your 
establishment needs. 

0989 Tour Setup: The Tour Setup form contains infor 
mation needed to determine what types of addresses, phone 
numbers, e-mail addresses, and notes you want to maintain 
for each of your Sites regarding tours. For example, in a 
multi-site environment, you might want to have information 
for the billing busineSS office, and the Shipping business 
office. 

0990 Reports: Below are brief descriptions of the reports 
for this module. Reports in each module offer the option of 
being viewed and printed or just viewed. 

0991 Alert Setup: This report is queried by the employee 
role type. It displays the transaction name, role, floor and 
ceiling amount, if the alert was printed and if the alert has 
audio or not. 

0992) Approval Setup: Report is queried by the employee 
role type. This displays each transaction, the approving role 
and the floor and ceiling amounts for the approval. It also 
shows whether multiple roles must approve the transaction. 

0993) Approvals: Queried by a date range and the trans 
action type. This report displays the transaction date, time, 
number, the type of transaction, amount, machine number 
and the authorizer of the transaction. 

0994 Employee Card Status: Queried by a date range, 
the employee and card Status. It displays the employee name 
and Status, card number, employee id number, card Status, 
the date and the user that modified the employee card 
information. 

0995 Failed Login Attempts: This report lists each user 
who has been denied access to EMS, the terminal used when 
the login failed and the date and time the login failed. The 
report is queried by a gaming month and year. 

0.996 Last Password Change: Report is queried by a 
gaming month and year. This report lists when passwords 
were changed in a given month, and the user name of the 
person who made the changes. 

0997 List of Employees' Permissions: Run this report to 
receive a listing of all employees and the permissions 
assigned to the EMS. This report displays the employee's 
name, id, the role to which they belong, the EMS forms, 
reports, and processes they have permissions to View, insert, 
update, delete, or execute. 
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0998 List of Employees’ Roles: This report displays a 
listing of the roles assigned to your employees by employee 
name, id number, their EMS user name, department, and the 
role(s) to which they belong. 
0999 List of Roles' Permissions: This report displays a 
listing of the permissions associated with each Security role. 
The report is Sorted by the Role name, the menu name and 
lists each item the role has permission to access, and the type 
of acceSS allowed. 

1000 Password Expiration: This report is queried by 
gaming month and year. This report lists the passwords 
expiring in a given month, account Status, lock date (if 
applicable) and the expiration date. Depending upon a 
property's Security procedures, users (or the System Admin 
istrator) are given advance notice of expiring passwords So 
they may update their account and avoid being locked out of 
EMS. 

1001 Patron De-Duplication Log: This report is queried 
by a gaming day. This report will list any accounts that were 
combined because they were duplicates. When the de-dupe 
process (System Admin. module) is run, any points are 
transferred to the remaining account. This report displays the 
date/time the de-dupe occurred, the two accounts involved, 
the transferred point/comp total, the user name and the 
reason for the de-duplication. 
1002 Patron Point Audit: Queried by a patronid number, 
a date range and the game site type. This report displays 
patron name and id number, card id number, location, and 
gaming day, type of transaction, current points and com 
bined bonus points. 
1003 N. Table Game Accounting Module 
1004 The Table Game Accounting Module contains the 
forms necessary to conduct daily pit operations as well as a 
complete audit of pit activity. Below are descriptions of the 
forms located in this module: 

1005 Table Transactions: Used to open and close tables, 
request fills, credits and markers from the table. 
1006 Table Estimate: The estimate form is used to figure 
the estimated win/loss based on action during the shift. 
1007 Table Count: Provides a method of performing 
table counts and drop verifications. 
1008 Table Audit: Used for table auditing, allowing for 
adjustments to openers, closers, fills, credits, markers and 
the table drop. 
1009) Audit Back-Out: This form is used to open a 
gaming day and shift that has been finalized. This form 
allows accounting to make corrections to table game audits 
that have been finalized. 

1010 Marker Account: Provides a form to transfer mark 
ers to the repository by pit location or table. 
1011 Markers: Allows the issuance of a marker from a 
table as opposed to the form used to issue markers from the 
cage. This form reflects the table ID. 
1012 Macro-Reports: The report grid for table transac 
tions includes a Drop Verifications Report, Fill/Credit 
Report, Master Gaming Report, Master Gaming Variance 
Report, Opener/Closer Report, Preliminary Drop Verifica 
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tion Report, Preliminary Master Gaming Report and a 
Summary Master Gaming Report. 
1013 O. Universal Regulatory Monitoring (URM) Mod 
ule 

1014 The URM module provides the capability desired 
for regulatory agencies. The URM Module has been 
designed to bring the regulatory agency into the System with 
the operator as a business partner. Facilitating a Streamlined 
eXchange of data between the operator and the agency 
reduces the efforts and costs of both the agency and the 
operator. 

1015 The system 100 contains a full security and per 
missions module as part of the base System. The Security of 
the system 100 is actually controlled by the security of the 
Oracle database, which meets Department of Defense Secu 
rity Standards. This is completely definable by the agency, 
including the ability to Select, insert, update and delete on a 
Screen by Screen manner. The System also extends this 
Security definition to each Standard report. The System also 
provides an electronic Signature on all transactions So the 
agency knows what employees have done and when they did 
it. 

1016. The URM module has the following features: 
1017 the URM file can be created from any Casino 
Management System. 

1018 rapidly query a relational database, data ware 
house or data mart. 

1019) 
1020 flexible in the type of data exchanged from 
Summary meter information to detailed daily Statistics. 

1021 24x7 Support available. 
1022) 
1023 URM consolidates massive amounts of data into 
meaningful information that can be understood. 

can be daily/shift batch or real-time. 

extensive site specific configuration. 

1024 decrease workload due to Sophistication of gam 
ing technology and Volume. 

1025) 
1026 reduce manpower and time required during the 
audit proceSS for the casino and regulatory agency. 

1027. The URM Module provides the following infor 
mation: meter readings, denomination changes, master 
PROM and game PROM versions, net win, theoretical hold, 
actual hold, hold 76 adjustments, jackpots, and fills. 

eliminate the issue of geographic dispersion. 

1028 Obviously, many modifications and variations of 
the present invention are possible in light of the above 
teachings. The invention may be practiced otherwise than as 
Specifically described within the Scope of the appended 
claims. 

What is claimed is: 
1. An entertainment monitoring System for a gaming 

environment, comprising, 
a plurality of electronic gaming machines having com 

puter based modules for processing electronic gaming 
data relating to play of Said electronic gaming 
machines, 
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a plurality of gaming tables associated with at least one 
computer WorkStation for receiving table data relating 
to play at Said gaming tables, 

a computer network having a database computer coupled 
to Said computer based modules and Said at least one 
computer WorkStation for receiving the electronic gam 
ing data and the table data and Storing the electronic 
gaming data and the table data in a database; 

at least one computer Software module operable on Said 
computer network for manipulating the electronic gam 
ing data and the table data and configured for display 
ing information associated with the electronic gaming 
data and the table data in any of a plurality of different 
display languages Selectable by a user; and 

an employee WorkStation in communication with Said 
computer network for accessing Said at least one com 
puter Software module to Select one of Said plurality of 
different display languages as a default language for the 
user Such that the default language is displayed each 
time the user accesses Said at least one computer 
Software module. 

2. An entertainment monitoring System as Set forth in 
claim 1 further including a Video camera positioned near 
each of Said gaming tables for viewing the play at Said 
gaming tables and a Video Screen operatively connected to 
each of Said Video cameras for displaying the play at Said 
gaming tables Such that an operator at Said at least one 
computer WorkStation can observe the play at Said gaming 
tables and enter the table data into Said at least one computer 
WorkStation. 

3. An entertainment monitoring System as Set forth in 
claim 1 wherein Said computer network includes a middle 
WC, SCWC. 

4. An entertainment monitoring System as Set forth in 
claim 3 further including an Ethernet Switch coupling Said 
middleware server and Said database computer. 

5. An entertainment monitoring System as Set forth in 
claim 4 further including Ethernet hubs coupling Said com 
puter based modules and Said at least one computer work 
station to said Ethernet Switch. 

6. An entertainment monitoring System as Set forth in 
claim 3 wherein Said at least one computer Software module 
is operated by Said middleware server. 

7. An entertainment monitoring System as Set forth in 
claim 1 wherein Said at least one computer Software module 
is further defined as including each of an asset management 
module, an accounting module, a human resources module, 
and a patron tracking module. 
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8. A method for monitoring a gaming environment having 
a plurality of electronic gaming machines and a plurality of 
gaming tables, Said method comprising the Steps of; 

transmitting electronic gaming data relating to play of the 
plurality of electronic gaming machines to a computer 
network, 

transmitting table data relating to play at the plurality of 
gaming tables to the computer network, 

Storing the electronic gaming data and the table data in a 
database, 

manipulating the electronic gaming data and the table data 
Stored in the database using at least one computer 
Software module operable on the computer network, 

displaying information associated with the electronic 
gaming data and the table data in any of a plurality of 
different display languages Selectable by a user, and 
accessing the at least one computer Software module 
and Selecting one of the plurality of different display 
languages as a default language for the user Such that 
the default language is displayed each time the user 
accesses the at least one computer Software module. 

9. An entertainment monitoring System for a gaming 
environment, comprising, 

a plurality of electronic gaming machines having com 
puter based modules for processing electronic gaming 
data relating to play of Said electronic gaming 
machines, 

a computer network having a database computer coupled 
to Said computer based modules for receiving the 
electronic gaming data and Storing the electronic gam 
ing data in a database, 

at least one computer Software module operable on Said 
computer network for manipulating the electronic gam 
ing data and configured for displaying information 
asSociated with the electronic gaming data in any of a 
plurality of different display languages Selectable by a 
user; and 

an employee WorkStation in communication with Said 
computer network for accessing Said at least one com 
puter Software module to Select one of Said plurality of 
different display languages as a default language for the 
user Such that the default language is displayed each 
time the user accesses Said at least one computer 
Software module. 
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