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Resume of Brad Fredericks 
1234 Williston Rd. 

South Burlington, Vt 05403 
802-SSS-SSSS 

Career Obiective 
To secure work that will let me learn and grow within the company. 

Professional Skills and Duties 
My past duties have included processing Surrenders, easements, caveats, MD circulations, 
cheque requisitions, call centre phones, billing System, creating and distributing reports, 
city gas permits, excavation permits, Scheduling customer appointments, timesheet entry, 
cheque requisitions, taking compliments and complaints, ordering company attire for 
crews, arranging catering, etc. 
Duties also included receiving and processing payments for Atco Gas bills, Customer 
Service, balancing cash, sales of appliances, inventory control, reports, Switchboard, 
timesheet entry, material management functions, accepting and processing applications 
for Calgary. Towns and Rural gas lines for residential service lines, secondary gas lines, 
etc. 

Administrative Skills 
> I have a knowledge of Medical Terminology 
> I am good with Billing & Office Procedures 
> I am a skilled typist 

Employment History 

2003-Present Home Support Worker Wpg. Regional Health Authority 
2001-2002 Para Professional Wpg. School Division #1 
2002-2002 Secretary/Office Assistant Knowles Centre 
1999-2002 Youth Worker Knowles Centre 
1989-2000 Educational ASSistant St. James School Division 

Volunteer Experience 
Fundraiser for animal shelter 

Interests / Hobbies 
Gardening, NASCAR, rescuing animals, volunteering, Writing children's stories, which I 
had one published 

References available unon red 

126 u 
Figure 5 
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Original Message----- 
From: Resume DOCtor 
Sent: Friday, August 06, 2004 4:36 PM 
To: Brad Fredericks 
Subject. Your ResumeDoctor.com Resume Evaluation 

Brad, 

We had a chance to take a look at your resume. It looks like your resume needs some work. Here 
are some of the issues We noticed: 

You have an objective that doesn't say anything about who you are or what you do. Your reader is 
not interested in what you WANT to do - they need to see what you've actually done so they can 
determine if you're a good candidate for the job. You have literally seconds to convince a potential 
employer that they need an employee with your skills and background, so you must use the top 114 
of your resume to sell yourself more effectively. 

The biggest problem with your resume is that it's impossible to figure out WHERE and WHEN you 
did the things described here. Employers want to see your skills and accomplishments in the 
context of where and when you did them. 

Your resume is much too duty-oriented. You are not giving your reader a reason to call you. Focus 
on presenting your actual skills and accomplishments, instead of simply a list of your day to day 
responsibilities. 

Vague phrases like, "To secure work that will let me learn and grow within the company..." do not 
communicate anything meaningful about your background. Using more substantial language will do 
a much better job selling yourself as a candidate for the job. 

Where is your email address? This is the primary means of communication for recruiters, so don't 
make it difficult for them to contact you. 

The use of tables for your layout makes your resume difficult to read on the computer screen. 
Recruiters are not printing resumes out anymore, so this is a big problem. 

Don't waste precious real estate on your resume talking about your personal interests that have 
nothing to do with the position you are seeking. You always want people to evaluate you based on 
your skills and background. Remember, this isn't a dating profile. 

Naming your document "resume for office work.doc" might work on your own computer, but imagine 
a recruiter getting hundreds of files per day without their job seeker's names on them. Don't risk 
your resume getting lost forever on a recruiter's hard drive. 

When we say these things, please understand that we are not criticizing your background, just the 
presentation of such. We can help you fix these and other problems with your resume. Feel free to 
contact us if you have further questions. To get started, click on the link below. 
http://www.ResumeDoctor.com/SignUp.htm 

Thanks, 

Resume Doctor.com 
(802) 865-4243 

182 u-1 
Figure 7 

  



US 2009/0234669 A1 

AUTOMATED RESUMIE EVALUATION 
SYSTEM 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application claims priority to U.S. patent appli 
cation Ser. No. 1 1/238,950 filed Sep. 28, 2005 entitled Auto 
mated Résumé Evaluation System; and to U.S. Provisional 
Application Ser. No. 60/614,133 filed Sep. 28, 2004 entitled 
Automated Résumé Evaluation System, both of which are 
hereby incorporated by reference herein. 

BACKGROUND OF THE INVENTION 

0002 Commonly, job seekers have pursued job opportu 
nities by Submitting their résumé to prospective employers. 
Typically, a résumé seeks to inform a potential employer 
about the job seeker's skills, education, and job history. 
0003) While a job seeker may posses a skill set highly 
valued by potential employers, often these job seekers lack 
the ability to effectively communicate this information within 
their résumé. In other words, even the best-qualified candi 
date for a job can be overlooked if they submit a poorly 
written résumé. 
0004. In some situations, dozens of job seekers will submit 
their résumés for a single position. The increasing popularity 
of internet job boards such as Monster.com and Hotjobs.com 
has further increased the typical number of résumé submis 
sions for a position into the hundreds. 
0005. At most, potential employers or recruiters reviewing 
the résumés for the position will spend only a few seconds on 
the initial review of each résumé to determine if the job seeker 
possesses any of the necessary qualifications for the job open 
ing. If they do not immediately see the information they are 
looking for or if they find mistakes such as typographical 
errors or formatting problems, the résumé will often be imme 
diately discarded. 
0006 Unfortunately, many job seekers are unaware of the 
shortcomings of their résumé. Currently, the best method for 
a job seeker to validate their résumé and understand its 
strengths and weaknesses is to enlist the help of a professional 
who possesses a good understanding of an effective résumé. 
However, these résuméprofessionals rarely begin reviewing 
résumé immediately and can sometimes take days. Further, 
their fees for the review service can be expensive, especially 
for a job seeker who has been unemployed for a particular 
length of time. 
0007 What is needed is a method of evaluating a job 
seeker's résumé that can provide feedback more quickly and 
with less expense than current résumé professionals. 

OBJECTS AND SUMMARY OF THE 
INVENTION 

0008. It is an object of the present invention to overcome 
the limitations of the prior art. 
0009. It is another object of the present invention to pro 
vide a method of more quickly evaluating résumés. 
0010. It is yet another object of the present invention to 
provide a method of evaluating résumés with less expense. 
0011. It is yet another object of the present invention to 
provide a method of evaluating résumés without the need for 
a person to review the contents of the résumé. 
0012. It is another object of the present invention to pro 
vide an automated résuméevaluation system. 
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0013. In one preferred embodiment according to the 
present invention, an automated résumé evaluation system is 
provided which accepts résumés in an electronic file format, 
evaluates or validates those résumés according to a predeter 
mined set of rules, then provides correspondence based on the 
outcome of the predetermined rules, which is sent back to the 
résumé submitter. Preferably, this predetermined set of rules 
is based on research, interviews, and Surveys into the needs 
and desires of potential employers and recruiters. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0014 FIG. 1 illustrates a flow chart of a preferred embodi 
ment of an automated résumé evaluation method according to 
the present invention; 
0015 FIG. 2 illustrates a diagram of a preferred embodi 
ment of a résumé evaluation system according to the present 
invention; 
0016 FIGS. 3A and 3B illustrate a flow chart of another 
preferred embodiment of an automated résumé evaluation 
method according to the present invention; 
(0017 FIG. 4 illustrates a preferred embodiment of a 
résumé submission webpage according to the present inven 
tion; 
(0018 FIG. 5 illustrates a résumé submitted in a preferred 
embodiment according to the present invention; 
0019 FIG. 6 illustrates a database entry created according 
to a preferred embodiment of the present invention; and 
0020 FIG. 7 illustrates a résumé evaluation correspon 
dence created according to a preferred embodiment of the 
present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

0021. The present invention provides an automated 
résumé evaluation system which automatically accepts an 
electronic résumé from a user, evaluates that résumé for prob 
lems, and then communicates those problems as well as 
related advice back to the user. In this respect, the user 
receives automated feedback on their résumé without the 
need for costly and time-consuming human analysis. 
(0022 FIGS. 1 and 2 illustrate a preferred embodiment of 
an automated résuméevaluation system 100 according to the 
present invention which provides an automated evaluation of 
a submitted résumé without that résumé being reviewed by 
another person. 
0023. As shown in step 110, a job seeker submits an elec 
tronic résumé 102 from a computer 101 to a remote server 103 
over a communications network Such as the internet. Prefer 
ably, the electronic résumé 102 is in a commonly used elec 
tronic format such as a Microsoft Word document, a text rich 
document, a text document, or an HTML document. While 
the electronic résumé 102 is preferably sent by a commonly 
used communication format such as email, FTP, HTTP or 
instant message, other transfer methods are also contem 
plated, such as by floppy disk, CD, or USB flash drive. 
0024. Since the remote server 103 may accept a large 
number of résumés, each electronic résumé 102 is preferably 
assigned a unique filename. For example, the filename may 
consist of a number based on the date of Submission and 
additional random digits (e.g. YYYY|MM|DDHHMMSS+6 
random digits. DOC). This unique file name also facilitates 
associating additional information with the electronic résumé 
102. Such as the job seeker's name, email address, original 
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résumé filename, Submittal date, unique filename, demo 
graphic information, and technical information regarding the 
job seeker's experience. 
0025. Next, the electronic résumé 102 is analyzed for 
problems, as shown in step 112. While the analysis does not 
require that the electronic résumé 102 be converted to a spe 
cific electronic file format, such a conversion may decrease 
the complexity of the analysis program by reducing unnec 
essary data in the electronic document. This document sim 
plification can therefore increase the reliability of the soft 
ware to open and accurately analyze the contents of electronic 
résumé 102. 

0026. For example, FIG. 2 illustrates file format conver 
sion 104 that converts the electronic resume 102 into Plain 
ASCII Text format 106 and Rich Text Format 105. In this 
regard, one representation is created that only contains the 
underlying text of the original electronic résumé 102 and 
lacks any pictures, embedded document data, or formatting 
Such as bold text, italic text, or line spacing. The other repre 
sentation retains the formatting of the original electronic 
résumé102 in the relatively simple Rich Text Format, thereby 
simplifying the task of identifying which formatting and 
markup characteristics are present. Thus, the representation 
105 in Rich Text Format can be analyzed for problems relat 
ing to formatting while the representation 106 in Plain ASCII 
Text format can be analyzed for problems relating to the 
content of the text of the electronic résumé 102. Preferably, 
both representations 105 and 106 are preferably separate files, 
however additional configurations are possible. Such as Stor 
ing both representations 105 and 106 in a single file, such as 
within a database. 

0027. Once any desired file conversions are performed on 
the electronic résumé 102, the automated résumé evaluation 
system 100 searches the document or documents for prede 
termined characteristics. In other words, the electronic 
résumé 102 is compared against a predetermined group of 
résumé rules. Preferably, these characteristics or rules may 
relate to aspects of the electronic résumé 102 that positively 
or negatively impact the effectiveness of the job seeker's 
résumé in communicating necessary information to a poten 
tial employer. For example, issues relating to text content, 
formatting, layout, and file naming may be analyzed. 
0028. When a predetermined characteristic is found, a cor 
responding response is retrieved from a table of predeter 
mined responses 107, as seen in step 114. These responses 
preferably offer commentary, criticism, and other tips relat 
ing to the identified predetermined characteristic. Both the 
afore-mentioned characteristics and responses are discussed 
in greater detail later in this specification. 
0029. As indicated by step 116, the predetermined 
responses from table 107 are assembled into an evaluation 
message 108 which is converted into a final message and 
delivered back to the job seeker as indicated in step 118. For 
example, the predetermined responses are preferably 
assembled in the form of a traditional letterformat, addressed 
to the job seeker, then converted to an email message which is 
sent to the job seeker's email address. Alternately, the evalu 
ation message 108 may be printed to paper and sent via U.S. 
Mail, or by an alternative delivery service. Additionally, the 
evaluation message 108 may be converted to a cellular phone 
text message and sent to the job seeker's phone. On the other 
hand, the evaluation message may also be presented on a web 
page. 
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0030. In this respect, the automated résumé evaluation 
system 100 accepts a job seeker's electronic résumé 102. 
analyzes the résumé, then provides feedback on the electronic 
résumé 102 without human analysis. 
0031 FIGS. 3A and 3B illustrate another preferred 
embodiment of an automatic résumé evaluation method 
according to the present invention. As indicated in step 128, 
the job seeker submits his or her electronic résumé 126, the 
example textual content of which can be seen in FIG. 5. 
0032. This submission is preferably facilitated by a 
résumé submission web page 160, which can be seen in FIG. 
4. The résumé submission web page 160 is an electronic 
internet page that is programmed with Such languages as 
Hyper Text Markup Language (HTML) or Active Server 
Pages, which can be viewed in a web browser. 
0033. The résumé submission web page 160 includes a 
résumé location text box 168 which provides a text box to 
manually input the location of the electronic résumé 126, 
Such as on a hard drive of the job seeker's computer, or 
alternately browse to the location of the electronic résumé 
126, causing the location to be automatically entered. In 
addition, the résumé submission web page 160 includes text 
boxes for providing additional data that may assist the résumé 
evaluation. For example, the job seeker's name is requested in 
text boxes 162, the job seeker's email is requested in text 
boxes 164 and 166. Additionally, the job seeker is requested 
to select a category in pull down box 170 that best describes 
their job background (e.g. administrative, medical, legal), 
their current job title in pull down box 172, and their current 
career level in pull down box 174. This additional information 
about the job seeker can be utilized during the evaluation to 
provide more accurate and relevant evaluation response. 
Alternatively, the résumé may be submitted via other mecha 
nisms, such as by way of an email attachment or in the body 
of an email message. 
0034. Once the requested information has been provided 
on the résumé submission web page 160, the job seeker's 
information and electronic résumé 126 is uploaded to a 
remote server. As seen in step 130, a software module (i.e. a 
Software program or part of a Software program) examines the 
electronic résumé126 to determine if it conforms to one of the 
document formats known to it, such as a Microsoft Word 
format or a Word Perfect format. For example, the type of 
document format may be determined by examining the exten 
sion of the document filename (i.e. "...doc'), or by examining 
the binary contents of the electronic file for known file format 
characteristics. 
0035. As described in step 132, the filename of the elec 
tronic résumé 126 is renamed to a unique file name. This is 
especially important since many job seekers may Submit elec 
tronic résumés 126 with the same name, such as “résumé. 
doc'. To minimize the possibility of renaming the electronic 
résumé 126 to previously generated filename, the new résumé 
filename includes numbers derived from the year, month, day, 
hour, minute, and second of the Submission of the electronic 
résumé 126 and further includes 6 additional randomly gen 
erated numbers. Thus, this naming scheme can facilitate han 
dling a high number of electronic résumé submissions by 
ensuring that every submitted electronic résumé 126 will be 
assigned a unique filename. 
0036 Additionally, as described in step 134, another soft 
ware module creates an entry in a job seeker database to store 
data about the job seeker and the job seeker's electronic 
résumé 126. FIG. 6 illustrates a representation of an example 
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database entry 180. This database entry 180 includes some of 
the job seeker's information submitted through the résumé 
Submission web page 160. Such as the job seeker's name, 
email address, original filename of the electronic résumé 126, 
career level, and job title. Additional information relevant to 
the Submission is also included, such as the date Submitted 
and the IP address of the computer from which the electronic 
résumé 126 was submitted. Further, as the résumé evaluation 
continues, evaluation data and evaluation messages can be 
stored in the database entry 180, which will be used to create 
a résumé evaluation message. 
0037 Step 136 of FIG. 3A describes how the electronic 
résumé 126 is opened. Typically, when a computer file, such 
as the electronic résumé 126, is “opened by a software pro 
gram, this includes loading the contents of the document into 
the memory of the computer where it can be accessed and 
manipulated by that Software program. 
0038. As described in step 138, a résumé rule database is 
opened, allowing access to a plurality of rules relating to the 
formatting, layout, and textual content of a résumé. Prefer 
ably, these rules are created based on research, interviews, 
and Surveys into the needs and frustrations of hiring and 
recruiting professionals. Specific examples of these résumés 
rules can be found further on in this specification. 
0039 Turning now to FIG.3B, the electronic résumés 126 

is converted into a Rich Text Format Markup Language and a 
Text Only Format, as indicated in step 140. As previously 
described, conversion into a Rich Text Format Markup Lan 
guage allows the document to be easily compared to a rule 
related to formatting and layout while conversion into a Text 
Only Format allows the document to be easily compared 
against a rule relating to the text content. 
0040. As step 142 indicates, a first rule from the résumé 
rule database is selected and compared to the appropriate 
version of the converted electronic résumés 126 (i.e. the elec 
tronic résumé 126 in Text Only Format or the in Rich Text 
Format). For example, one rule might search for the use of 
graphics or pictures within the electronic résumé 126. The 
outcome to this rule, as seen in step 144, is stored in the 
previously described entry 180 in the job seeker database of 
FIG. 6 for later use in constructing an evaluation message. 
0041. Once the outcome of the résumé rule is recorded in 
the job seeker database, the software module on the server 
determines if additional résumé rules are present in the 
résumé rule database, as seen in step 146. If an additional 
résumérule is present, steps 142 and 144 are repeated until all 
résumé rules have been compared against the electronic 
résumé 126. 

0.042 Each résumérule is associated with one or more rule 
responses, preferably within the same résumé rule database, 
which provides feedback, criticism, or other comments. In 
Some cases, only a single rule response is desired for a par 
ticular rule. For example, a résumé rule that looks for the 
undesirable presence of a table within the electronic résumé 
126 may only require a rule response when Such a table is 
present, but does not necessarily require a response when a 
table is not present. In other cases, multiple rule response may 
be desired for a particular rule. For example, a résumé rule 
that looks for an email address within the electronic résumé 
126 may include one response commending when the email 
address is included, and another response highlighting the 
need to include an email address when the email address is not 
included. 
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0043. Next, as indicated in step 146, the rule responses 
determined for a particular electronic résumé 126 are joined 
together in a single temporary electronic representation (e.g. 
data within memory or text stored within a database entry). 
Preferably, these rule responses are arranged in a desired 
order, enhancing the flow and logical progression. For 
example, the responses relating to formatting of the electronic 
résumé 126 can be presented first, while content related com 
ments can be arranged to follow. 
0044) Next, selected personal data from the database entry 
180 in the job seeker database is integrated into the temporary 
electronic representation. For example, the job seeker's name 
may be added as a salutation within the temporary electronic 
document. 
0045. As presented in step 150, a correspondence is gen 
erated that will be sent to the job seeker. This correspondence 
can be a blank email addressed to the job seeker, a text 
document that will be printed and sent by U.S. Mail, or a 
message that appears in a job seeker's web browser. The text 
of the temporary representation, i.e. the ordered rule 
responses and the integrated personal information are then 
copied into the correspondence document, as indicated in step 
152. FIG. 7 illustrates such an email correspondence 182 
which includes the text of the temporary document. Finally, 
as indicated in step 154, the email correspondence 182 is 
delivered or communicated to the job seeker. In this respect, 
the job seeker receives the email correspondence 182 which 
includes feedback (i.e. rule responses) to their electronic 
résumé 126 without the need for human review of the elec 
tronic résumé 126. 
0046. As previously discussed in this specification, prede 
termined résumé rules are automatically compared against a 
job seeker's résumé and the results of the résumérule are used 
to select appropriate response to send back to the job seeker. 
Preferably, the résumé rules of a preferred embodiment of the 
résumé evaluation system apply conditional logic to the text, 
formatting and markup codes contained within the electronic 
résumé of the job seeker. Preferably, this conditional logic 
utilizes keyword searches and regular expression searches of 
the text and underlying formatting codes. Based on the posi 
tive or negative outcome of the keyword searches, it can be 
extrapolated that the electronic résumé either conforms with 
or violates one of the résumé rules. For example, if the elec 
tronic résumé contains the word "Objective' in the top /4 of 
the résumé text, it can be assumed that the electronic résumé 
contains a “Career Objective', which is undesirable to most 
recruiters and employers. 
0047. Some résumé rules utilize regular expression 
searching to model the syntax of the English language and 
therefore adapt to the many grammatical structures used in 
sentences. More specifically, regular expression searching 
typically utilizes symbols and syntax to match patterns in 
text. In this respect, a greater number of problematic sen 
tences can be identified by including at least Some grammati 
cal structure within the search queries. An asterisk is com 
monly used with many search engines in this regard, for 
example letting a user search their computer for all word 
document by searching with the phrase “*.doc'. 
0048. In one example, vague sentences can be identified 
by creating a regular expression search, as seen in the sample 
Visual Basic code below. As seen, phrases such as “To find a 
meaningful job.” “To secure a great job.” and “To seek 
employment with a growth oriented company' would all be 
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identified by this search and further, incorporated into the 
résumé rule response. 
0049 
0050 

Example Résumé Rules 
To further illustrate the résumé rules of the preferred 

embodiment described in this specification, sample résumé 
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rules and the corresponding résumé rule responses are pro 
vided in Table 1 below. It should be understood that these 
example résumé rules can be coded as many different queries 
or expressions in a variety of different programming or Script 

Résumé Rule Name 

Uses Tables or Textboxes 
For Layout 

Has Graphics and Pictures 

TABLE 1. 

Description 

Electronic Résumés should 
not use tables to layout text. 
This rule searches the 
markup code of the 
document for the specific 
formatting commands that 
create these elements. 
Graphics and pictures in 
résumés inflate the file size 
unnecessarily, cause 
echnical problems when 
trying to post the document 
online or in a database, and 
are unprofessional. This rule 
searches the markup code of 
he document for the specific 
ormatting commands that 
indicate the presence of 
pictures. 

Long and Dense Paragraphs. A résumé must be clear and 

Long Résumé 

Résumé Contains Vague 
Phrases 

Vague Language 

concise. Long and dense 
paragraphs are unlikely to be 
read by a hiring professional. 
This rule parses out each 
paragraph in the document 
and checks to see if the 
number of characters used 
in the paragraph exceeds 
he defined threshold. 

Hiring professionals greatly 
dislike long résumés. This 
rule evaluates the document 
page length, determined 
during the document RTF 
conversion process, and 
checks to see if the length 
exceeds 3 pages. This rule 
also considers a document 
too long when it exceeds a 
specified number of 
characters used. 
A résumé should not contain 
vague and meaningless 
phrases - it need to Stick to 
the facts about a jobseeker's 
tangible skills, 
accomplishments, and 
background. This rule 
determines if the résumé 
contains vague phrases by 
identifying a common type of 
vague phrase used in the top 
"/4 of many résumés. 
A recent study shows that 
over half of all résumés 
contain vague and imprecise 
language. A résumé must 
Stick to the tangible facts 
about a jobseeker's skills, 
accomplishments, and 

ing languages as is known in the art. 

Résumé Rule Response 

"for your layout makes your 
résumé difficult to read on 
he computer screen. 
Recruiters are not printing 
résumés out anymore, so 
his is a big problem." 

"It's very frustrating for hiring 
managers to read and 
manage résumés when they 
have graphical lines and 
pictures on them. This can 
also cause a problem when 
you paste your résumé on a 
iob board or even when the 
résumé is archived in an 
employer's database." 

“Your résumé is too dense. 
Long paragraphs are hard to 
read, making it difficult for 
your reader to skim your 
résumé. Also, this makes it 
impossible to customize your 
résumé to each job posting 
you send it to. Keep in mind 
hat recruiters and hiring 
managers have only 5 to 10 
seconds to devote to each of 
he hundreds of résumés 
hey get each day, so it is 
imperative that you use 
concise bullet-point phrases 
o communicate to your 
reader. 
"Recruiters receive hundreds 
of résumés for each job 
posting, so they don't have 
ime to read a few pages of 
ext just to figure out your 
background. Try to keep it 
o two pages." 

Vague phrases like, 
Example Sentence 1 do not 
communicate anything 
meaningful about your 
background. Using more 
Substantial language will do 
a much better job selling 
yourself as a candidate for 
the job." 

"Words like Example 
Words are too generic and 
could be applied to nearly 
any job seeker out there. 
You would be much better 
off by getting right to the 
point and presenting your 
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Résumé Rule Name 

First Person References in 
Résumé 

Poor Filename Choice 

Résumé format based on 
skill function, instead of 
Chronological format 

Résumé doesn't contain the 
job seeker's Email address 

TABLE 1-continued 

Description 

background. The following 
rule contains a dictionary of 
commonly used vague 
language and performs a 
keyword search to determine 
whether any of the keywords 
are found. In the evaluation 
response, the system cites 
up to three of the vague 
keywords found. 
A résumé is a formal 
business communications 
and should not contain any 
first person references, such 
as “I am, “I was.” “I have 
etc. This rule performs a 
regular expression search 
for first person references. 
The rule also performs a 
keyword search for words 
and phrases commonly 
found in a cover letter. 
Occasionally, job seekers 
include a cover letter, in 
which first person references 
are acceptable, within the 
same document as their 
résumé. When a cover letter 
is Suspected, the appropriate 
evaluation response is not 
triggered. 
In a recent study, over half of 
all résumé documents were 
found to be named some 
minor variation of 
“Résumé.doc. The problem 
is that recruiters and hiring 
professionals receive 
hundreds of résumés per 
day, creating numerous 
problems when they all have 
similar names. The best 
advise is to put your full 
name in the document 
name. This rule performs a 
regular expression search on 
he document filename to 
determine if it contains a 
minor variation of 
“Résumé.doc, such as “My 
Résumé.doc' or 
“Résumé2.doc. If that 
search returns nothing, then 
he rule next checks to see if 
he job seeker's last name is 
contained in the document 
Eilename. 
Occasionally, job seekers 
organize their résumé 
according to job or skill 
unction, instead of the 
traditional reverse 
chronological format. Hiring 
professionals greatly dislike 
he functional format, 
because it makes it 
impossible to see those skills 
and accomplishments in the 
context of where and when 
hey were performed. 
Email is the primary 
communication tool for most 
recruiters. All electronic 
résumé documents must 

Résumé Rule Response 

skills and accomplishments, 
because this type of 
language will not sell you as 
a candidate for the job." 

"First person references 
make your résumé much 
more verbose than 
necessary. It's best to avoid 
using words like "I am ... 
and "I was..." because you 
don't want your résumé to 
become a "what I did last 
Summer essay. 

"Naming your document 
Résumé Filename might 
work on your own computer, 
but imagine a recruiter 
getting hundreds of files per 
day without their job seeker's 
names on them. Don't risk 
your résumé getting lost 
forever on a recruiter's hard 
drive." 

"The biggest problem with 
your résumé is that it's 
impossible to figure out 
WHERE and WHEN you did 
the things described here. 
Employers want to see your 
skills and accomplishments 
in the context of where and 
when you did them." 

"Where is your email 
address? This is the primary 
means of communication for 
recruiters, so don't make it 
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Résumé Rule Name 

Résumé Contains Hobbies/ 
Interests 

Résumé Contains Personal 
Information 

Résumé Contains a Career 
Objective 

Résumé Was Pasted From 
Monster.com 

TABLE 1-continued 

Description 

have an email address. This 
rule performs a keyword 
search for the “(a) character 
which must be present in all 
email addresses. If the “(a) 
character is found, then it is 
assumed that the résumé 
does contain an email 
address. 
Personal hobbies and 
interests do not belong on a 
résumé, yet a recent study 
shows that over 20% of 
résumés contain them. This 
rule performs a keyword 
search in the lower /3 of the 
résumé for a section entitled 
hobbies' or “interests. If 

those keywords are not 
found, the rule then performs 
a keywords search in the 
lower /3 of the document 
for common hobbies, such 
as “golf or “skiing. 
Résumés should not contain 
personal information, as it is 
seldom appropriate in a job 
search. This rule searches 
for references to personal 
information, such as "my 
family or “date of birth. It 
also performs a regular 
expression search for a 
series of numbers matching 
a social Security number 
(\d\d\d-\d\d-\d\d\d\d). 
A résumé should always 
focus on addressing what a 
particular employer is 
looking for in a candidate. 
However, traditionally, job 
seekers begin their résumé 
with a statement of their 
“career objectives, which 
has very little interest to 
hiring professionals. This 
rule performs a keyword 
search in the top /3 of the 
résumé for the word 
“objective. If this word is 
found, the rule assumes that 
what follows the word 
“objective' is the job seeker's 
career objective. 
Some job seekers paste 
their résumé template from 
the web site of Monster.com 
into a word processing 
document. The 
monster.com template 
format has many 
shortcomings, not to mention 
the formatting issues that 
occur when pasting from a 
web page into a document. 
This rule performs a keyword 
search for words and 
phrases that could suggest 
that this is a Monster.com 
résumé template. 
Monster.com templates also 
contain graphical elements, 
so if the rule determines that 
it is a Monster.com template, 

Résumé Rule Response 
difficult for them to contact 
you. 

"Don't waste precious real 
estate on your résumé 
talking about your personal 
interests that have nothing to 
do with the position you are 
seeking. You always want 
people to evaluate you 
based on your skills and 
background. Remember, 
this isn't a dating profile." 

"Personal information about 
yourself or your family 
should not be on your 
résumé. Personal info can 
only hurt you and has no 
place on a résumé." 

"You have an objective that 
doesn't say anything about 
who you are or what you do. 
Your reader is not interested 
in what you WANT to do - 
they need to see what 
you've actually done so they 
can determine if you're a 
good candidate for the job. 
You have literally seconds to 
convince a potential 
employer that they need an 
employee with your skills 
and background, so you 
must use the top 1/4 of your 
résumé to sell yourself more 
effectively." 

"It looks like you are using a 
Monster résumé template. 
This is a poorly designed 
résumé format. Recruiters 
and hiring managers find 
these difficult to read and will 
always ask you for a better 
version of your résumé." 

Sep. 17, 2009 
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Résumé Rule Name 

A Microsoft Word Résumé 
Template was used 

Résumé Has Actual Names 
and TelephoneNumbers of 
Employment References 

Résumé lists very old 
Employment in detail 

Password Protected 
Document 

0051 

TABLE 1-continued 

Description 

it suppresses the rule 
pertaining tographics in 
résumés. 
Several common résumé 
emplates are available in 
MicrosoftWord. Each of 
hese present their own 
unique formatting and layout 
issues that cause problems 
or hiring professionals, such 
as poor fonts, tables, and 
ext boxes. This rule 
performs a search of the 
document's rich text markup 
ext identify if one of these 
emplates was used. 
Depending upon which 
emplate is found, the rule 
can infer that the associated 
problems are present in the 
résumé. Such as poor 
presentation of contact info 
or poor font choice. 
t is never advisable for job 
seekers to include the 
names and telephone 
numbers of professional and 
personal references in a 
résumé before they are 
requested. This rule 
attempts to identify a section 
of the résumé entitled 
References, then performs 

regular expression searches 
to see if names and 
telephone numbers are listed 
in that section. 
Hiring professionals are 
primarily interested in recent 
employment on a résumé, 
meaning anything within the 
last 5 to 10 years. This rule 
identifies the previous 
employers listed on the 
résumé, evaluates the last 
date the job seeker was 
employed there, and 
evaluates how much 
descriptive text the job 
seeker wrote under this 
employer. 
Occasionally, job seekers 
inadvertently submit 
documents that are 
password protected. This 
rule determines if the 
document is password 
protected based upon errors 
that are generated during the 
rich text conversion process. 

In an alternative preferred embodiment according to 

Résumé Rule Response 

"Your contact info is poorly 
presented. This is a very 
important part of you 
résumé, so make it easy to 
find and read on the 
computer screen." 

"There is no need to list your 
references on your résumé. 
You don't want a potential 
employer to call them before 
you have interviewed with 
the company. You need to 
be able to tell your 
references to expecta 
particular employer to give 
them a call." 

"There is no need to go into 
detail about older 
employment. It's only the 
last 5-10 years that an 
employer wants to see on a 
résumé. The want to know 
what you've been doing 
lately." 

"This document is password 
protected. Recruiters get 
hundreds of résumés per 
day -- don't expect them to 
tell you that they can't open 
your document. Please 
send us a file that we can 
open." 
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user's computer, the user may also perform multiple résumé 
the present invention, a process similar to those described 
above may be performed on a user's computer by download 
ing a program (such as a program in the Java programming 
language) from a web server. In this respect, the evaluation of 
the user's résumé can be performed directly on the user's 
computer. Further, the résumé evaluation software can be 
installed by CD, DVD, or other disk on the user's computer, 
allowing the user to similarly evaluate a résumé on their 
personal computer. By installing the résumé software on the 

evaluations, such as in automatically processed batches. This 
batch processing may be especially desired for a business that 
charges for résumé evaluations. 
0052 While the preferred embodiments described in this 
specification have been mostly described in terms of provid 
ing an overall evaluation of a résumé, the present invention 
may also be used to evaluate or validate a single criteria and 
generate a response based on the outcome of that rule. For 
example, a single resume rule can be used to evaluate or 
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validate an electronic résumé file uploaded to a serverthrough 
a website. This server may apply, for example, a résumé rule 
that searches the electronic résumé for dates of employment. 
If no dates are present, if the dates are vague or are in a 
difficult to read format, a message can be sent back to the user 
indicating that their employment dates are not present or are 
not in a standard format. 
0053 At times in this specification, the preferred embodi 
ments have been described in terms of steps, especially in 
relation to the flow charts of the Figures. However, this lan 
guage should not be interpreted to necessarily limit an order 
in which these steps must occur. For example, the step 132 of 
assigning a unique filename to the electronic resume 126 may 
occur after step 134 in which a database entry for the elec 
tronic résumé 126 is created. 
0054 Although the invention has been described in terms 
of particular embodiments and applications, one of ordinary 
skill in the art, in light of this teaching, can generate additional 
embodiments and modifications without departing from the 
spirit of or exceeding the scope of the claimed invention. 
Accordingly, it is to be understood that the drawings and 
descriptions herein are proffered by way of example to facili 
tate comprehension of the invention and should not be con 
strued to limit the scope thereof. 

Code Example 1 

0055 

Private Function FindVagueSentence(ByVal VagueSentenceText 
As String) As String 
Dim RegExp AS RegExp, RTFMatches As MatchCollection, 
RTFMatch AS Match 
Dim Verb A1 As String, Noun A1 As String, VerbB1 As String 

top 1/4 of résumé 
VagueSentenceText = Left(VagueSentenceText, 
(Len(VagueSentenceText)/4)) 
Dictionary of Verbs found a the begining of these vague sentences 

VerbA1 = Verb A1 & “work & “I’ 
VerbA1 = Verb A1 & “contribute & “I 
Verba1 = Verb A1 & use & 
VerbA1 = Verb A1 &“obtain' & “I’ 
Verb A1 = Verb A1 & “acquire” & “I” 
VerbA1 = Verb A1 & “seek & “I’ 
VerbA1 = Verb A1 & “find & “I 
VerbA1 = Verb A1 & further' & '' 
Verba1 = Verb A1 & Secure & 
VerbA1 = Verb A1 &“utilize' & “I’ 
Verb A1 = Verb A1 & “expand” & “I” 
VerbA1 = Verb A1 & maximize' & '' 
VerbA1 = Verb A1 & “advance” & “I 
VerbA1 = Verb A1 &“build & “I’ 
VerbA1 = Verb A1 &“drive' & '' 
VerbA1 = Verb A1 &“train & “I 
Verb A1 = Verb A1 & “gain” & “I 
VerbA1 = Verb A1 &“Succeed & “I 
Verb A1 = Verb A1 & “progress” & “I 
Verb A1 = Verb A1 & “provide” & “I 
Verb A1 = Verb A1 & “accomplish & “I 
Verb A1 = Verb A1 & join' & “I 
Verb A1 = Verb A1 & “perform” & “I 
Verb A1 = Verb A1 & “improve” & “I 
Verba1 = Verb A1 & ensure & 
Verb A1 = Verb A1 & “give” & “I 
Verb A1 = Verb A1 & “begin” & “I 
Verb A1 = Verb A1 & “service Last on can't have 
Noun A1 = Noun A1 & “position' & “I” 

Noun A1 = Noun A1 & “advancement & “I 
Noun A1 = NounA1 & field' & “I’ 
Noun A1 = Noun A1 & career & 

is: 
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-continued 

Noun A1 = NounA1 & job” & “I 
Noun A1 = NounA1 & “employment” & “I 
Noun A1 = NounA1 & "company” & “I” 
Noun A1 = NounA1 & “organization' & “I” 
Noun A1 = NounA1 & “environment & “I 
Noun A1 = NounA1 & “experience” & “I” 
Noun A1 = NounA1 & “expertise” & “I 
Noun A1 = Noun A1 & career & 
Noun A1 = NounA1 & "atmosphere” & “I” 
Noun A1 = NounA1 & “commitment & “I 
Noun A1 = NounA1 & “goal & “I” 
Noun A1 = NounA1 & “industry” & “I” 
Noun A1 = NounA1 & “profession' & “I 
Noun A1 = NounA1 & “responsibility” & “I” 
Noun A1 = NounA1 & “growth” & “I” 
Noun A1 = NounA1 & “management” & “I” 
Noun A1 = NounA1 & “background” & “I” 
Noun A1 = NounA1 & “knowledge' Last on can't have “I” 
Set RegExp = CreateCbject(“VBScript. RegExp') 
RegExp.Global = True 
RegExp. IgnoreCase = True 
RegExp. MultiLine = True 
1st Vague sentence syntax 

RedExp.Pattern = 

“To s?( & Verb A1 & “) \S\x20{10,120?( & NounA1 & “) 
Set RTFMatches = RegExp.Execute(VagueSentenceText) 
If RTFMatches.Count > 0. Then 

FindVagueSentence = RTFMatches.Item (O).Value 
End If 
If FindVagueSentence <> “Then Exit Function 
* Matches without the word “To run into problems with words 
like “work” and “use' - this could describe work experience 
VerbB1 = VerbB1 & “contribute' & '' 
VerbB1 = VerbB1 & “obtain & “I’ 
VerbB1 = VerbB1 & “acquire” & “I 
VerbB1 = VerbB1 & “Seek' & '' 
VerbB1 = VerbB1 & further' & '' 
VerbB1 = VerbB1 & Secure & 
VerbB1 = VerbB1 & “utilize' & “I’ 
VerbB1 = VerbB1 & “expand” & “I 
VerbB1 = VerbB1 & “advance” & “I’ 
VerbB1 = VerbB1 & “gain” & “I 
VerbB1 = VerbB1 & “Succeed & “I 
VerbB1 = VerbB1 & “progress” & “I 
VerbB1 = VerbB1 & “provide” & “I” 
VerbB1 = VerbB1 & “accomplish & “I 
VerbB1 = VerbB1 & join' & “I 
VerbB1 = VerbB1 & “perform” & “I 
VerbB1 = VerbB1 & “improve Last on can't have “I” 
2nd Vague sentence syntax 
RegExp. Pattern = 
*\b(“& VerbB1 & ) \S\x20){15,120?(“ 
& Noun A1 & ) 
Set RTFMatches = RegExp.Execute(VagueSentenceText) 
fRTFMatches.Count > 0. Then 
FindVagueSentence = RTFMatches. Item(0).Value 

End If 
If FindVagueSentence <> “Then Exit Function 
3rd Vague sentence syntax 
RegExp. Pattern = 

“Seeking\S\x20{1,30}(career position Iwork)\S\x2030, 
120 (advancement|skills experience|expertise) 

Set RTFMatches = RegExp.Execute(VagueSentenceText) 
fRTFMatches.Count > 0. Then 
FindVagueSentence = RTFMatches.Item(0).Value 

End If 
f FindVagueSentence <> “Then Exit Function 
4th Vague sentence syntax 
RegExp. Pattern = “a 

position\S\x20{5.40}(career position work)\S\x20{15, 
120 (advancement|skills experience|expertise) 

Set RTFMatches = RegExp.Execute(VagueSentenceText) 
fRTFMatches.Count > 0. Then 
FindVagueSentence = RTFMatches.Item(0).Value 

End If 
f FindVagueSentence <> “Then Exit Function 
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-continued 

End Function 
If VagueSentence = True Then 

EvaluateRésumé = EvaluateRésumé & “Vague phrases like, “’ & 
Vague.SentenceString & "... do not communicate anything 
meaningful about your background. Using more substantial language will 
do a much better job selling yourself as a candidate for the 
job. & Chr(10) & Chri 10) 
End If 

What is claimed is: 
1. A method for providing automated resume feedback 

comprising: 
executing resume evaluation Software on at least one com 

puter in communication with an electronic communica 
tions network; 

accepting an electronic resume with said evaluation Soft 
ware that has been transmitted over said electronic com 
munications network; 

storing said electronic resume with said evaluation soft 
Ware; 

extracting unformatted resume text from said electronic 
resume with said evaluation software; 

providing a plurality of resume evaluation rules for evalu 
ating resume organization and format characteristics 
that positively or negatively impacts communicating 
career information to a potential employer; 

analyzing with said evaluation Software said unformatted 
resume text by a first resume evaluation rule from said 
plurality of resume evaluation rules and determining an 
outcome of said first resume evaluation rule: 

storing said outcome of said first resume evaluation rule 
with said evaluation software; 

analyzing with said evaluation Software formatted resume 
text with a second resume evaluation rule from said 
plurality of resume evaluation rules and determining an 
outcome of said second resume evaluation rule: 

storing said outcome of said second rule with said evalua 
tion software; 

creating a correspondence with said evaluation Software 
comprising a body of text; 

said body of text comprising resume feedback and criti 
cism based at least in part on said outcome of said first 
rule and said outcome of said second rule; and, 

transmitting said correspondence to said user via said elec 
tronic communications network. 

2. The method of claim 1, further comprising extracting 
said formatted resume text from said electronic resume with 
said evaluation Software. 

3. The method of claim 1, wherein said formatted resume 
text is in a markup language. 

4. The method of claim 1, wherein said plurality of resume 
evaluation rules comprises a rule to detect the presence of 
words and phrases contained in a lookup table; said lookup 
table containing vague words and phrases. 

5. The method of claim 1, wherein said plurality of resume 
evaluation rules comprises a rule to determine the use of 
tables or textboxes. 

6. The method of claim 1, wherein said plurality of resume 
evaluation rules comprises a rule to detect the use of career 
objective phrases. 

7. The method of claim 1, wherein said plurality of resume 
evaluation rules comprises a rule to detect use of first person 
references within said electronic resume. 
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8. The method of claim 1, wherein said plurality of resume 
evaluation rules comprises a rule that utilizes regular expres 
sions to match a set of strings. 

9. The method of claim 1, wherein said plurality of resume 
rules comprises a rule to detect a resume format based on 
chronological format. 

10. A method for providing automated resume feedback 
comprising: 

providing resume evaluation software on a computer read 
able media; 

executing said resume evaluation software on at least one 
computer; 

accepting an electronic resume with said evaluation Soft 
ware that has been transmitted over an electronic com 
munications network; 

isolating unformatted text from said electronic resume 
with said evaluation software; 

providing a plurality of resume evaluation rules for evalu 
ating resume organization and format characteristics 
that positively or negatively impacts communicating 
career information to a potential employer; 

analyzing with said evaluation Software said unformatted 
text by a first resume evaluation rule from said plurality 
of resume evaluation rules and determining an outcome 
of said first resume evaluation rule: 

isolating formatted text from said electronic resume with 
said evaluation Software; 

analyzing with said evaluation software said formatted text 
of said electronic resume with a second resume evalua 
tion rule from said plurality of resume evaluation rules 
and determining an outcome of said second resume 
evaluation rule; 

creating a correspondence with said evaluation Software; 
adding a first resume feedback statement to said correspon 

dence based on said outcome of said first resume evalu 
ation rule; 

adding a second resume feedback statement to said corre 
spondence based on said outcome of said second resume 
evaluation rule; and, 

transmitting said correspondence to said user via said elec 
tronic communications network. 

11. The method of claim 10, further comprising extracting 
said formatted resume text from said electronic resume with 
said evaluation Software. 

12. The method of claim 11, wherein said plurality of 
resume evaluation rules comprises a rule that utilizes regular 
expressions to match a set of Strings. 

13. The method of claim 10, wherein said plurality of 
resume evaluation rules comprises a rule to detect personal 
and career references. 

14. The method of claim 10, wherein said plurality of 
resume evaluation rules comprises a rule to detect dates of 
employment older than a defined date. 

15. The method of claim 10, wherein said plurality of 
resume evaluation rules comprises a rule to determine if long 
paragraphs are present. 

16. The method of claim 10, wherein said plurality of 
resume evaluation rules comprises a rule to detect the pres 
ence of an email address. 

17. The method of claim 10, wherein said plurality of 
resume evaluation rules comprises a rule to detect the use 
phrases directed to content other than a job seeker's tangible 
skills, accomplishments and background. 
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18. The method of claim 10, wherein said plurality of 
resume rules comprises a rule to detect date ranges containing 
no year. 

19. A method for providing automated resume feedback 
comprising: 

providing resume evaluation Software on a computer read 
able media; 

executing said resume evaluation Software on at least one 
computer in communication with an electronic commu 
nications network; 

accepting an electronic resume with said evaluation Soft 
ware that has been transmitted over said electronic com 
munications network; 

isolating unformatted text from said electronic resume 
with said evaluation software; 

providing a plurality of resume evaluation rules for evalu 
ating resume structure and format characteristics that 
positively or negatively impacts communicating career 
information to a potential employer; 

analyzing with said evaluation Software said unformatted 
text by a first resume evaluation rule from said plurality 
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resume evaluation rules and determining an outcome of 
said first resume evaluation rule: 

isolating formatted text from said electronic resume with 
said evaluation Software; 

analyzing with said evaluation software said formatted text 
of said electronic resume with a second resume evalua 
tion rule from said plurality of resume evaluation rules 
and determining an outcome of said second resume 
evaluation rule; 

creating a correspondence with said evaluation Software; 
adding a first resume feedback statement to said correspon 

dence based on said outcome of said first resume evalu 
ation rule; 

adding a second resume feedback statement to said corre 
spondence based on said outcome of said second resume 
evaluation rule; and, 

transmitting said correspondence to said user via said elec 
tronic communications network. 

c c c c c 


