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In one example, a private profile page Is displayed to a user having a user profile registered with a vendor. In this example, the
private profile page includes a list of unviewed products, a product list, and information about a local retall store. As a further
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example, the user selects a public profile preview function and, in response, the user Is presented with a preview of information
assoclated with the user profile. In another example, a social network selection page Is displayed to a user having a first profile
registered with a vendor. The social network selection page includes a social network selection function for selecting a second

profile of the user in a social network. In this example, the user indicates a social network and a second profile registered with the
Indicated social network Is linked to the first profile.
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ABSTRACT
[0054] In one example, a private profile page is displayed to a user having a user
profile registered with a vendar. In this example, the private profile page includes a list of
unviewed products, a product list, and information about a local retail store. As a further
example, the user selects a public profile preview function and, in response, the user is
presented with a preview of information associated with the user profile. In another
example, a social network selection page is displayed to a user having a first profile
registered with a vendor. The social network selection page includes a social network
selection function for selecting a second profile of the user in a social network. In this

example, the user indicates a social network and a second profile registered with the

indicated social network is linked to the first profile.
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Linking a Retail User Profile to a Social Network User Profile

BACKGROUND
[0001] Retailing includes the sale of items such as goods, services, and
merchandise. The products are often purchased from intermediary distributors and
collected for presentation to users. Retail locations include department stores,
boutiques, kiosks, malls, and mail order centers. Alternatively or additionally, a retailer
can have as Internet-based electronic storefront where images of items are presented
for sale. The items, in this case, may be physically located in a warehouse or distribution
center.
[0002] The Internet is a global system of interconnected computer networks.
The Internet consists of private, public, academic, business, and government networks
passing data back and forth. The Internet provides a communication pathway between
computing devices.
[0003] Web pages are documents or resources of information that are often
transferred via the Internet and displayed on web browsers. Many web pages are
generated using markup language, for example, hypertext markup language (HTML),
which is a text based language for describing graphical documents. Web pages are
rendered into a graphical user interface for presentation to a user.
[0004] A collection of cohesively designed and implemented web pages is
sometimes referred to as a web site. A retail web site includes web pages presenting
sales items to users. The sales items may be categorized into departments such as the

departments commonly found in a brick-and-mortar retail store. The retail web site, in

this case, is designed to allow a user to browse departments of the retail web site in a
similar manner to browsing departments in a brick-and-mortar store.

[0005] Many retail systems use web pages to provide a personalized experience
to a user. Some web pages contain dynamic elements for input and output to provide a
rich experience to the user. For example, some retail web pages include a function for

submitting a user review related to a sale item. Other users can read the submitted user

1



CA 02761548 2012-06-15

review to learn more information regarding the item. Another example of a dynamic
element includes a control for changing the presentation of the information on a
particular web page. If a web page includes multiple sales items, for example, controls

can be provided to the user for rearranging the items by price, popularity, or brand.

SUMMARY
[0006] In one example, a private profile page is displayed to a user having a user
profile registered with a vendor. In this example, the private profile page includes a list of
unviewed products, a product list, and information about a local retail store. As a further
example, the user selects a public profile preview function and, in response, the user 1s
presented with a preview of information associated with the user profile. In this
example, the public profile preview page represents the appearance of the user's public
profile as it appears to other users. In another example, a social network selection page
1s displayed to a user having a first profile registered with a vendor. The social network
selection page includes a social network selection function for selecting a second profile
of the user in a social network. In this example, the user indicates a social network and a
second profile registered with the indicated social network is linked to the first profile.
The details of one or more implementations are set forth in the accompanying drawings

and description below. Other features, objects, and advantages will be apparent from

the description and drawings, and from the claims.

DESCRIPTION OF DRAWINGS
[0007] FIG. 1 shows an example retail web page.
[0008] FIG. 2 shows an example system for serving retail web pages.
[0009] FIGS. 3A and 3B are swim lane diagrams of example methods of serving
retail web pages.
[0010] FIG. 4 1s a block diagram of a computing system optionally used in

connection with computer-implemented methods described in this document.

[0011] Like reference symbols in various drawings indicate like elements.
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DETAILED DESCRIPTION OF ILLUSTRATIVE IMPLEMENTATIONS
[0012] FIG. 1 shows an example retail web page 100 of a retail web site
associated with a vendor. The retail web page includes graphic elements, for example, to
display user profile information and receive input from a user having a profile registered
to the retail web site. The retail web page 100 includes content that is tailored to the
viewer of the retail web page 100. Web pages and web sites are described in the
following examples, and it will be understood that any other computer-presentable page
or document 1s optionally used, for example an Internet page or a cell phone screen.
[0013] A private profile display 102 contains interactive elements presented to a
particular user to facilitate the user's retail experience. Some of the interactive elements
of the private profile display 102 are formatted and/or contain content specifically for
the particular user. The formatting and/or content are associated with a user account.
[0014] Lists of unviewed products 104 contain navigation links to web pages
displaying products that have not been seen or reviewed by the user. For example, as the
retail web site receives information about new inventory, the new inventory is compared
to the product types or product categories associated with the lists of unviewed
products 104, and any matching inventory is added to one or more lists. Similarly, as the
retail web site receives information about promotional inventory (e.g., products included
in a sales promotion), the promotional inventory is compared to the product types or
product categories associated with the lists of unviewed products 104 and any matching
inventory 1s added to one or more lists. Individual products in the lists of unviewed
products 104, in some implementations, are marked with an indication regarding the
status (e.g., new, on sale, clearance item, etc.) of each product. In some
implementations, the lists include summations of the number of unviewed products and
the number of promotional products contained within the respective list. In some
examples, the user manually selects the types of products in the lists of unviewed

products 104. In some examples, the types of products in the lists of unviewed products

104 are determined based on the user's purchase history, comment history, and/or the activities

of the user's social contacts.
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[0015] Product lists 106 contain navigation links to web pages displaying a list or
grouping of products. The products in one of the product lists 106 are identified by one
or more users and/or the web site, optionally around a central theme or social event.
For example, the user creates a registry list for a wedding, baby shower, or birthday and
the registry list contains items the user would like to receive at that event. In another
example, the user subscribes to a product list, such as a gift registry, created by another
user such as one of the user’s social contacts. In a third example, the retail web site

generates a wishlist for the user based on the browsing history of the user and/or the

user’s social contacts.

[0016] Local store information 108 contains navigation links to web pages
displaying information about one or more retail store locations that the user visits. For
example, a navigation link to a local store’s floor plan leads to a static image, an
interactive web page, and/or to a command to send the floor plan to the user’s mobile
device. In another example, a navigation link to a local store’s sales promotion leads to a
document or web page showing items that are on sale, clearance, newly arrived, in
season, and/or otherwise promoted. In a third example, a navigation link to a shopping
list creator leads to a utility for creating a shopping list based on products available at
the retail store location. The location associated with the local store information 108, in
some implementations, is based upon user profile data, such as home address.

[0017] A social network selection display 110 contains interactive elements 112,
such as buttons, controls, selection functions, or navigation links presented to a user for
linking the user’s profile at the retail web site with profiles in social networks. The
interactive elements 112, for example, initiate communication between the retail web
site and a system managing a social network. In some examples, one or more interactive
elements 112 link the user’s profile with one or more social networks managed by the
retail web site. Social network profile information, for example, is provided to the retail
server from the selected social network in response to a retail server request. After
selection of one of the interactive elements 112, in some implementations, the retail

server replaces the web page 100 or a portion thereof (e.g., the private profile display
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102} with a revised private profile page, generated in response to associating the social
network profile with the user profile registered to the retail web site. The revised private
profile page, for example, includes information derived through the association of the
social network profile with the user profile at the retail web site.

[0018] In some implementations, the behavior and result of the interactive
elements 112 differ, such as by being determined by the communication protocol and
requirements of the individual social networks. For example, a first social network allows
the retail web site to establish a new user profile on behalf of the user (e.g., based upon
nersonal information derived from the private profile information registered to the retail
web site). A second social network, for example, requires authentication of a user, such
as input of a user password, prior to providing social network profile information to the
retail server.

{0019] A public profile preview display 114 contains an interactive element 116,
such a button, control, selection function, or navigation link presented to a user for
previewing the user’s public profile. The public profile preview, accessible through the
interactive element 116, is used by the user, for example, to verify that the user’s public
profile information is being presented correctly and in a complimentary format. In this
example, the interactive element 116 is a button that, when activated, launches a pop
up window that displays the user’s public profile as it appears to other users. For
example, the user’s public profile is displayed with public comments that the user has
made in other web pages of the retail web site or other user information that is
accessible to other users upon searching for the user in the retail web site.

[0020] In other example retail web sites, other configurations are possible. For
example, a web site includes a first web page containing the private profile display 102
and a second web page containing the social network selection display 110. In another
example, a web site includes a web page containing both the private profile display 102
and a public profile display.

[0021] FIG. 2 shows an exampie system 200 for serving retail web pages

associated with a retailer. The system 200 is used, for example, to serve web pages that
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contain private profile pages, social network selection pages, and/or public profile
previews individualized to a customer registered with the retailer (e.g., through a retail
web site). The system 200 includes a retail system 202 to generate web pages, a client
browser 204 to display web pages, and third party social structure systems 206a, 206b to
store user data.

[0022] The retail system 202 includes a web server 210. The web server 210
serves content such as web pages, documents, and files. The web server 210 delivers
data through various protocols including, in some examples, hyper text transfer protocol
(HTTP) and file transfer protocol (FTP). A product data repository 212 stores details
about items, such as price, name, category, and an image of each item. A user data
repository 214 stores accoﬁnt data about customer accounts, such as name, address,
billing information, lists of unviewed items, item categories of interest, product lists,
associated retail store locations, and associated social account information. In some
examples, the lists of unviewed items are lists of references to item data entries in the
product data repository 212.

[0023] The client browser 204 is a web browser for retrieving, presenting, and
traversing information resources, including those served by the web server 210 of the
retail system 202. The client browser 204 receives web pages, documents, and files
which are rendered and/or displayed for a user.

[0024] The third party social structure systems 2062 and 206b receive, organize,
store, and serve social data about users. The third party social structure systems 206a,
206b, in this example, include respective contacts 218a and 218b and a mapping of
social relationships between the contacts 218a, 218h. In some implementations, at least
one of the third party social structure systems 206a, 206h is owned or operated by, or
otherwise under the control of, the retail system 202. In some examples, the retail
system 202 organizes and indexes users by their social relationships (e.g., by user-
identified friends, users with similar shopping or browsing habits, users in similar

geographic locations, etc). In some examples, the retail system 202 matches customer
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data with the contacts 218a, 218b supplied by one of the third party social structure
systems 206a, 206b operated by a different business entity.

[0025] A network 208 is a system that passes data and/or communications
between systems. The network 208 optionally includes the Internet, local area
networks, wireless networks, and cellular data networks.

[0026] When a customer accesses the retail system 202 through the network
208, using the client browser 204, the web server 210 serves a customer account page
initialized to display a private account page generated using information associated with
an account the customer has registered with the retail system 202. The private account
page includes a list of one or more unviewed items available from the retail system 202.
The unviewed items, for example, include information from the product data repository
212, such as an image of the item or a description of the item, The list of unviewed items
is generated by the retail system 202 from items included in a first item category. The
private account page includes a floor plan link to a floor plan of a retail store local to the
customer, a promotion link to a sales promotion, and a shopping list link providing the
customer with a method for creating a shopping list of items available at the retail store
local to the customer. The private account page also includes a social network selection
function, such as a button or navigation link configured to provide customer data to one
of the third party social structure systems 206a, 206b. In some implementations,
individual social network selection functions are provided for each of the third party
social structure systems 2063, 206b. Additionally, the private account page includes a
public account preview function configured to display, upon selection, a preview of
customer data associated with the customer account.

[0027] In some implementations, the private account page is generated after the
customer has specified, using a different web page, an item category. The specified item
category, for example, is visible within the private account page as one of the lists of
unviewed items. The list of unviewed items includes, for example, new items recently
added for sale by the retailer and promotional items having a promotion appiied by the

retailer.
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[0028] The user, interacting with the private account page through the client
browser 204, selects the public account preview function. The web server 210 receives
this customer input and generates a public account preview, for example, portrayed in
the same browser window or in a pop-up window. The public account preview displays
information about the customer as viewed by other users of the retail system 202. In
some examples, the information includes reviews created by the customer, the
neighborhood (e.g., zip code, local store address, etc.) of the customer, and an image of
the customer.

[0029] In another example, the user selects a social network selection function.
The web server 210, upon receiving this customer input through the network 208,
communicates customer data to one of the third party social structure systems 2063,
206b. In response, the selected third party social structure system 206a, 206b provides
account information regarding an account with the selected third party social structure
system 206a, 206b registered to the customer. If no account was registered to the
customer at the time when the web server 210 provided the customer data, in some
implementations, the selected third party social structure system 206a, 206b, using the
customer data provided by the retail system 202, registers a new social account on
behalf of the customer. If, instead, an account registered to the customer is located by
the selected third party social structure system 206a, 206b, in some implementations,
the customer is invited by the selected third party social structure system 206a, 206b,

via the retail system 202, to provide validation information or authorization to release

account information to the retail system 202. The selected third party social structure
system 206a, 206b provides social account information to the retail system 202. The
retail system 202 associates the social account information with the customer account.
For example, the social account information is linked with the customer account
information in the user data repository 214.

{0030} In some implementations, after the retail system 202 associates the social
account information with the customer account, the retail system 202 generates a

revised private account page, including information pertaining to the social account and
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provides the revised private account page to the client browser 204. For example, the
web page that the customer is currently viewing is updated or the customer is redirected
to a newly generated web page including the revised private account page.

[0031] FIGS. 3A and 3B are swim lane diagrams of example methods of serving
retail web pages. The methods are used to serve web pages that contain private user
data documents, social network selection documents, and/or public user data preview
documents. The served web page includes content that is tailored to the viewer of the
retail web page.

{0032] As shown in FIG. 3A, an example method 300 illustrates the generation of
a user account with the web site of an organization, followed by adding user data to the
new user data set registeréd to the web site. The client browser 204 browses to the web
site of an organization, such as a retail web site, and requests an account at the retail
web site (302). For example, the user is making a purchase and wishes to make future
purchases or join a social network associated with the retail web site.

[0033] The web server 210 generates a new account (304) for the user, collecting
information from the user such as user name and password. The web server 210
generates and serves a private user data document (306), optionally populated with
some default information or with some areas indicating a request for user input. The
user, through the client browser 204, selects one or more favorite product
classifications, creates a wishlist, and selects a local retail store (308) that is associated
with the retail web site. The web server 210 receives the user data (310) and transfers
the user data to the user data repository 214, where it is recorded (312).

[0034] The web server 210 provides the favorite product classifications, specified
by the user, to the product data repository 212 (314). The product data repository 212
collects product data matching the product classification (316) and provides the
collected product data to the web server 210. in some examples, the product data
repository 212 collects new products (e.g., added to the inventory in the last two weeks,
etc.) and promotional products (e.g., products on sale or on clearance) classified under

the provided product classification(s).



CA 02761548 2011-12-20

Client Ref. No.: 201000524

{0035]) The web server 210 serves a revised private user data document (318)
including a list of one or more unviewed products as provided by the product data
repository 212. The revised private user data document also includes a public user data
preview controi, selectable to preview a user data set document as displayed to another
user of the retail web site.

[0036] The user views the revised private user data document (320) through the
client browser 204 and selects (322) the public user data preview control. The web
server 210 receives the user input associated with the public user data preview contro!

selection (324). In response, the web server 210 serves a public user data preview

document (326) to the client browser 204.

[0037] At the client browser 204, the user reviews the public user data preview
document (328). In some implementations, the public user data preview document
replaces the private user data document (e.g., in the same windowj). In other
implementations, the public user data preview document is displayed as a pop-up
window or in a separate window of the client browser 204. The pubiic user data preview
document, in some examples, contains a user name, a user image, and one or more
product reviews written by the user. If the user is not pleased with the public user data
preview document, in some implementations, the user changes the type of information
displayed or the method in which the public user data is displayed using the private user
data document. For example, the user selects whether to make a full name public or to

use a screen name.,

[0038] As shown in FIG. 3B, an example method 330 illustrates the association of
the user account with a user data set registered with a social network site. The method
330, for example, is executed at some time in the future from the method 300.

[0039] The user, at the client browser 204, views the private user data document
(332). The private user data document includes one or more social network selection
controls for selecting a social network user data of the user, registered to a social
network site. The user selects a social network through the social network selection

control (334).

10
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{0040} The web server 210 receives the user input regarding the seiection of the
social network (336) and retrieves user data from the user data repository (338). The
user data, for example, includes information such as email address, full name, or screen
name for use as identification with the social network site. The user data repository 214
provides the user data (340) to the web server 210. In other implementations, the web
server 210 prompts the user, at the client browser 204, for identification data to use
with the social network system(s) 206.

[0041] Upon receipt of the user data (342), the web server 210 provides user
data (344) to the social network system(s) 206 to identify the user. The social network
system(s) 206 verify the user and, optionally, update the network (346). In some
implementations, the social network system(s) 206 associate the retail account user data
with the social network user data. If no user account matching the provided user data
exists, in some implementations, the social network system(s) 206 generate a new social
network user data for the user and update the social network with the new account
information. The social network system(s) 206 then provide social hetwork user data
information (348) to the web server 210.

[0042) The web server 210 associates the social network user data with the user
account (350) and provides the social network user data information to the user data
repository 214. The user data repository 214 stores the social network user data
information (352). For example, the user data repository 214 links the social network
user data information to the user data.

[0043] The web server 210 serves a revised private user data document (354) to
the client browser 204. The revised private user data document, for example, includes
information regarding the registration of the user with the social network system(s) 206.
The user views the revised private user data document (356) at the client browser 204.
(0044} FIG. 4 is a schematic diagram of a generic computer system 400. The
system 400 is optionally used for the operations described in association with any of the

computer-implemented methods described previously, according to one

implementation. The system 400 includes a processor 410, a memory 420, a storage

11
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device 430, and an input/output device 440. Each of the components 410, 420, 430, and
440 are interconnected using a system bus 450. The processor 410 is capable of
processing instructions for execution within the system 400. In one implementation, the
processor 410 is a single-threaded processor. In another implementation, the processor
410 is a multi-threaded processor. The processor 410 is capable of processing
instructions stored in the memory 420 or on the storage device 430 to display graphical
information for a user interface on the input/output device 440.

[0045] The memory 420 stores information within the system 400. In one
implementation, the memory 420 is a computer-readable medium. In one
implementation, the memory 420 is a volatile memory unit. In another implementation,
the memory 420 is a non-volatile memory unit.

[0046] The storage device 430 is capable of providing mass storage for the
system 400. In one implementation, the storage device 430 is a computer-readable
medium. In various different implementations, the storage device 430 is optionally a
floppy disk device, a hard disk device, an optical disk device, or a tape device.

{0047] The input/output device 440 provides input/output operations for the
system 400. In one implementation, the input/output device 440 includes a keyboarad
and/or pointing device. In another implementation, the input/output device 440
includes a display unit for displaying graphical user interfaces.

[0048] In some examples, the features described are implemented in digital
electronic circuitry, or in computer hardware, firmware, software, or in combinations of
them. The apparatus is optionally implemented in a computer program product tangibly
embodied in an information carrier, e.g., in a machine-readable storage device, for
execution by a programmable processor; and method steps are performed by a
programmable processor executing a program of instructions to perform functions of
the described implementations by operating on input data and generating output. The
described features are optionally implemented advantageously in one or more computer
programs that are executable on a programmable system including at least one

programmable processor coupled to receive data and instructions from, and to transmit

12
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data and instructions to, a data storage system, at least one input device, and at least
one output device. A computer program is a set of instructions that are optionally used,
directly or indirectly, in a computer to perform a certain activity or bring about a certain
result. A computer program is optionally written in any form of programming language,
including compiled or interpreted languages, and it is deployed in any form, including as
a stand-alone program or as a module, component, subroutine, or other unit suitable for
use in a computing environment.

[0049] Suitable processors for the execution of a program of instructions include,
by way of example, both general and special purpose microprocessors, and the sole
processor or one of multiple processors of any kind of computer. Generally, a processor
will receive instructions and data from a read-only memory or a random access memory
or both. The essential elements of a computer are a processor for executing instructions
and one or more memories for storing instructions and data. Generally, a computer will
also include, or be operatively coupled to communicate with, one or more mass storage
devices for storing data files; such devices include magnetic disks, such as internal hard
disks and removable disks; magneto-optical disks; and optical disks. Storage devices
suitable for tangibly embodying computer program instructions and data include all
forms of non-volatile memory, including by way of example semiconductor memory
devices, such as EPROM, EEPROM, and flash memory devices; magnetic disks such as
internal hard disks and removable disks; magneto-optical disks; and CD-ROM and DVD-
ROM disks. The processor and the memory are optionally supplemented by, or
incorporated in, ASICs (application-specific integrated circuits)..

{0050} To provide for interaction with a user, the features in some instances are
implemented on a computer having a display device such as a CRT (cathode ray tube) or
LCD (liquid crystal display) monitor for displaying information to the user and a keyboard
and a pointing device such as a mouse or a trackball by which the user provides input to
the computer.

[0051] The features are optionally implemented in a computer system that

includes a back-end component, such as a data server, or that includes a middleware
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component, such as an application server or an Internet server, or that includes a front-end
component, such as a client computer having a graphical user interface or an

Internet browser, or any combination of them. The components of the system are
connected by any form or medium of digital data communication such as a
communication network. Examples of communication networks include, e.g., a LAN, a
WAN, and the computers and networks forming the Internet.

[0052] The computer system optionally includes clients and servers. A client and
server are generally remote from each other and typically interact through a network,

such as the described one. The relationship of client and server arises by virtue of
computer programs running on the respective computers and having a client-server
relationship to each other.

[0053] A number of embodiments have been described. The scope of the claims should

not be limited by the preferred embodiments set forth in the examples, but should be given the

broadest interpretation consistent with the description as a whole.
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WHAT IS CLAIMED IS:

1. A method for serving web pages, the method comprising:

serving, from a retail server to a client computing device, a private profile page
generated on behalf of a vendor to a user, the private profile page associated with a first
profile of the user registered by the vendor, the private profile page comprising:

a social network selection function operable upon selection to cause the selection

of a second profile of the user in a social network, and

a public profile preview function operable upon selection to cause the display of a

preview of information associated with the first profile;

receiving a first user input from the client computing device, the first user input
being generated in response to the user activating the social network selection function in
the private profile page;

forwarding, in response to the first user input, user data for the user to the social

hetwork:

receiving, from the social network, social network profile information regarding the
second profile; and

associating the first profile with the second profile in response to receiving the
social network profile information.

2. The method of claim 1, wherein the private profile page further comprises a list of
one or more unviewed products available from the vendor and selected for the user, the

products belonging to a first product type, and the list including at least one of new
products recently added for sale by the vendor and promotional products having a
promotion applied by the vendor, the method further comprising receiving, prior to serving

the private profile page, a second user input specifying the first product type.

3. The method of either one of claims 1 and 2, wherein the private profile page
further comprises at least one of a floor plan link to a floor plan of a retail store associated

with the user, a promotion link to a sales promotion from the vendor, and a shopping list
link operable upon selection to cause the creation of a shopping list.
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4. The method of any one of claims 1 to 3,

wherein the social network selection function provides two or more options to the
user to select the second profile, the options including two or more third party social
network sites; and

wherein the second profile is registered to the social network prior to the

forwarding.

5. The method of claim 4, further comprising serving a revised private profile page to

the user, wherein the revised private profile page is generated in response to the
associating.

6. The method of any one of claims 1 to 5,

wherein the first user input activates the social network selection function to create
the second profile with the social network, the second profile not being registered to the

social network prior to the forwarding; and

wherein the user data is used by the social network to create the second profile.

/. The method of any one of claims 1 to 6, further comprising:
receiving a third user input activating the public profile preview function;
generating a public profile preview of the first profile; and

serving a revised private profile page including the public profile preview.

8. A system comprising: a graphical user interface for a retail environment, the
graphical user interface including:

a customer account page Initialized to display a private account page generated
on behalf of a retailer to a customer, the private account page associated with a first
account of the customer registered by the retailer, the private account page comprising:

a first control operable upon selection to cause operations including

forwarding customer data to a third party social structure service, the customer

data used by the third party social structure service to select a second account of
the customer,

16
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receiving, from the third party social structure service, social account information

regarding the second account, and

associating the first account with the second account in response to receiving the

social account information, and a second control operable upon selection to cause

the display of a preview of information associated with the first account,

wherein the customer account page is updated within the graphical user interface
to display a revised private account page in response to a first customer input generated

using the private account.

9. The system of claim 8,

wherein the private account page further comprises a list of one or more unviewed
items available from the retailer and selected for the customer,

the unviewed items belonging to a first item category, and

the list including at least one of new items recently added for sale by the retailer
and promotional items having a promotion applied by the retailer; and

wherein the graphical user interface displays the private account page responsive
to a second customer input specifying the first item category.

10. The system of either one of claims 8 and 9, wherein the private account page
further comprises at least one of a floor plan link to a floor plan of a retail store associated

with the customer, a promotion link to a sales promotion from the retailer, and a shopping
list link selectable to create a shopping list.

11. The system of any one of claims 8 to 10, wherein

the first control provides two or more options to the customer to select the second
account, the options including two or more third party social networks, and

the first customer input activates the first control to select the second account
among multiple social accounts of the customer, the third party social structure service

having registered the second account for the customer prior to the first customer input.
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12. The system of any one of claims 8 to 10,

wherein the first customer input activates the first control to create the second
account with the third party social structure service, the second account not being
registered to the third party social structure service prior to activating the first control, and

wherein the customer data is used by the third party social structure service to
create the second account.

13. The system of any one of claims 8 to 10, wherein the first customer input activates
the second control, and wherein the preview of information associated with the first

account is generated and included in the revised private account page.

14. A computer-readable medium having recorded therein instructions for performing a
method for serving web pages, the method comprising:
serving a private user data document generated on behalf of an organization to a
user, the private user data document associated with a first user data set of the user
registered by the organization, the private user data document comprising:
a soclal network selection control operable upon selection to cause the selection of
a second user data set of the user in a social network site, and a public user data
preview control operable upon selection to cause the display of a preview of
Information associated with the first user data set;

receiving a first user input generated in response to the user activating the social

network selection control in the private user data document;

forwarding, in response to the first user input, user data for the user to the social
network site;

receiving, from the social network site, social network user data information
regarding the second user data set; and

associating the first user data set with the second user data set in response to
receiving the social network user data information.

18
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15. The computer-readable medium of claim 14,

wherein the private user data document further comprises a list of one or more
unviewed products available from the organization and selected for the user,

the products belonging to a first product classification, and

the list including at least one of new products recently added for sale by the
organization and promotional products recently having a promotion applied by the
organization; and

wherein the method further comprises receiving, prior to serving the private user

data document, a second user input specifying the product classification.

16. The computer-readable medium of either of claims 14 and 15, wherein the private
user data document further comprises at least one of: a floor plan link to a floor plan of a

retail store associated with the user, a promotion link to a sales promotion from the

organization, and a shopping list link to create a shopping list.

17.  The computer-readable medium of any one of claims 14 to 16,

wherein the social network selection control provides two or more options to the
user to select the second user data set, the options including two or more third party
soclal structure systems; and

wherein the second user data set is registered to the social network site prior to

the forwarding.

18. The computer-readable medium of claim 17, wherein the method further
comprises serving a revised private user data document to the user, wherein the revised

private user data document is generated in response to the associating.

19. The computer-readable medium of any one of claims 14 to 18,
wherein the first user input activates the social network selection control to create

the second user data set with the social network, the second user data set not being
registered to the social network site prior to the first user input: and
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wherein the user data is used by the social network site to create the second user

data set.

20. The computer-readable medium of any one of claim 14 to 19,
wherein the first user input activates the public user data preview control; and
wherein the method further comprises:
receiving a third user input activating the public user data preview control,
generating a public profile preview of information associated with the first
user data set, and
serving a revised private user data document including the public profile

preview.

20
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