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(57) Abstract: The present invention is provided with a
control device mounted in a vehicle together with an on-
board device, the control device for acquiring and trans-
mitting inspection data necessary for diagnosing the on-
board device, and one or more servers provided outside
the vehicle, for diagnosing the onboard device by receiv-
ing the inspection data transmitted by the control device
and controlling an actuator mounted in the vehicle using
the received inspection data, the one or more servers de-
termining whether the time taken for communication
between the control device and the one or more servers
exceeds a predetermined reference by a state (SB) in
which a refrigerant shortage determination is in progress,
and, on the basis of a determination that the abovemen-
tioned time exceeds the predetermined reference, sus-
pending diagnosis of the onboard device by a transition
from the state (SB) to a state (SA) in which the refriger-
ant shortage determination is not performed, is suspen-
ded, or is revoked.
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