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1. 

METHOD AND SYSTEM TO FACLITATEA 
SEARCH OF AN INFORMATION RESOURCE 

FIELD OF THE INVENTION 

An embodiment relates generally to the technical field of 
search automation and, in one exemplary embodiment, to a 
method and system to facilitate a search of an information 
SOUC. 

BACKGROUND OF THE INVENTION 

A search engine is a tool that identifies data items in a 
database. A search engine will respond to a search request by 
returning search results that include such data items. Some 
times a search result will include a staggering number of data 
items all of which are responsive to the search request but 
most of which are not helpful. Indeed, finding a valuable data 
item in a large search result may sometimes be quite difficult. 
Often a user will manually process a set of data items to find 
a valuable data item by scanning multiple web pages of a 
search result and analyzing individual data items. Sometimes 
the number of data items prohibits manual processing by a 
user because the task cannot be completed in a reasonable 
amount of time. 

SUMMARY OF THE INVENTION 

A method to facilitate a search of an information resource 
includes, identifying a plurality of data items within the infor 
mation resource and determining a respective attribute value 
corresponding to a first attribute for each data item to generate 
a plurality of attribute values. The plurality of attribute values 
are analyzed to identify a distribution of the plurality of data 
items based on a predetermined range of attribute values for 
the first attribute. A determination is made regarding whether 
the identified distribution of the plurality of data items facili 
tates the search of the information resource. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The present invention is illustrated by way of example and 
not limitation in the figures of the accompanying drawings, in 
which like references indicate similar elements and in which: 

FIG. 1 is a network diagram depicting a system, according 
to one exemplary embodiment of the present invention; 

FIG. 2 is a system that includes a search system, according 
to one exemplary embodiment of the present invention; 

FIG. 3 is a block diagram illustrating a search engine, 
according to an exemplary embodiment of the present inven 
tion; 

FIG. 4 is a block diagram illustrating a search index, 
according to an exemplary embodiment of the present inven 
tion; 

FIG. 5 is a block diagram illustrating tables utilized by the 
search engine, according to an exemplary embodiment of the 
present invention; 

FIG. 6 is a flow chart illustrating a method, according to an 
exemplary embodiment of the present invention, to facilitate 
a search of an information resource: 

FIG. 7 is a flow chart illustrating a method, according to an 
exemplary embodiment of the present invention, for analyZ 
ing data items; 

FIG. 8 is a flow chart illustrating a method, according to an 
exemplary embodiment of the present invention, for building 
hash tables; 
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2 
FIG.9 is a flow chart illustrating a method, according to an 

exemplary embodiment of the present invention, for deter 
mining if the identified distribution facilitates a search and 
communicating the identified distribution; 

FIGS. 10-13 illustrate user interface screens, according to 
an exemplary embodiment of the present invention; and 

FIG. 14 is a block diagram illustrating a trading system, 
according to an exemplary embodiment of the present inven 
tion; 

FIG. 15 is a block diagram illustrating multiple market 
place and payment applications that, in one exemplary 
embodiment of the present invention, are provided as part of 
the network-based trading platform; 

FIG. 16 is a high-level entity-relationship diagram, illus 
trating various tables that are utilized by and Support the 
network-based trading platform and payment applications, 
according to an exemplary embodiment of the present inven 
tion; and 

FIG. 17 illustrates a diagrammatic representation of a 
machine, in the exemplary form of a computer system, within 
which a set of instructions, for causing the machine to per 
formany one or more of the methodologies discussed herein, 
may be executed. 

DETAILED DESCRIPTION 

A method and system to facilitate a search of an informa 
tion resource are described. In the following description, for 
purposes of explanation, numerous specific details are set 
forth in order to provide a thorough understanding of the 
present invention. It will be evident, however, to one skilled in 
the art that the present invention may be practiced without 
these specific details. 

In general, embodiments described below feature a system 
that facilitates a search of an information resource. The sys 
tem receives a search request from a user and generates a 
search result by identifying data items that are responsive to 
the search request. Each data item in the search result may be 
characterized with one or more attributes. For example, a 
price, an author, or a Subject may be attributes that character 
ize a book. Next, the system analyzes the attribute values of 
the data items to identify one or more distributions of data 
items. For example, three distributions of data items may be 
generated for a book based on the above-mentioned three 
attributes. A distribution may reflect a count of the number 
data items for a predetermined attribute value (e.g., for the 
attribute Author Steinbeck, Poe, Twain, etc.) or range of 
attribute values (e.g., for the attribute price-S1.00 to $4.99. 
$5.00-$9.99, S10.00-$14.99 etc.). Next, the system deter 
mines which identified distributions may facilitate (or aid) 
additional searching of the information resource and which 
distributions may not facilitate additional searching. Distri 
butions that do not facilitate additional searching may include 
for example a flat distribution, a distribution without modes or 
peaks or a single mode distribution. For example, an identi 
fied distribution for price may not facilitate additional search 
ing because all of the books in the search result are in the same 
S5.00-$9.99 price range. Finally, the system may present one 
or more distributions that facilitate additional searching by 
displaying the distribution to the user in graphical or numeric 
form (e.g., histogram, pie chart, frequency counts, etc.). 
Other embodiments may display the distribution to the user as 
an attribute selector that enables the user to further filter the 
search results by selecting an attribute value (e.g., for the 
attribute Author Steinbeck, Poe, Twain, etc.). 

FIG. 1 is a network diagram depicting a system 10, accord 
ing to one exemplary embodiment of the present invention, 
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having a client-server architecture. A platform, in the exem 
plary form of an information storage and retrieval platform 
12, provides server-side functionality, via a network 14 (e.g., 
the Internet) to one or more clients. FIG. 1 illustrates, for 
example, a web client 16 (e.g., a browser, such as the INTER 
NET EXPLORER browser developed by Microsoft Corpo 
ration of Redmond, Wash. State), and a programmatic client 
18 executing on respective client machines 20 and 22. 

Turning specifically to the information storage and 
retrieval platform 12, an Application Program Interface (API) 
server 24 and a web server 26 are coupled to, and provide 
programmatic and web interfaces respectively to, one or more 
application servers 28. The application servers 28 host one or 
more processing applications 30 and search applications 32. 
The application servers 28 are, in turn, shown to be coupled to 
one or more databases servers 34 that facilitate access to one 
or more databases 36. 
The processing applications 32 provide a number of func 

tions and services to users that access the information storage 
and retrieval platform 12. The search applications 30 likewise 
provide a number of search services and functions to users. 
The processing applications 32 allow users to add, delete and 
modify data items with respect to the databases 36. A data 
item may be any recognizable discrete unit of information 
including a document, a web page, a book, a service, a real 
estate parcel, etc. Each data item may be described by 
attribute values that may be numeric or text. For example, a 
numeric attribute for a book may include its price. The cor 
responding attribute value may include any one of a range of 
values (e.g., S1 to $5). An example of a text attribute for the 
book may include its title and the corresponding attribute 
value may include the string, “PalmPilot'. The search appli 
cations 30 allow users to identify and display data items of 
interest. 

Further, while the system 10 shown in FIG. 1 employs a 
client-server architecture, the present invention is of course 
not limited to Such an architecture, and could equally well 
find application in a distributed, or peer-to-peer, architecture 
system. The various search and processing applications 30 
and 32 could also be implemented as standalone software 
programs, which do not necessarily have networking capa 
bilities. 

The web client 16, it will be appreciated, accesses the 
various search and processing applications 30 and 32 via the 
web interface 26 supported by the web server 26. Similarly, 
the programmatic client 18 accesses the various services and 
functions provided by the search and processing applications 
30 and 32 via the programmatic interface provided by the API 
server 24. 
Search Architecture and Applications 

FIG. 2 is a block diagram illustrating a search system 15 as 
embodied in the information storage and retrieval platform 
12, according to an exemplary embodiment of the present 
invention. The search system 15 includes search system com 
ponents located on or connected to the application servers 28 
and the database servers 34. 
A search request may take the form of a keyword request, 

an identification request or a browse request. A keyword 
request identifies data items that contain text with word(s) 
that match keyword(s) entered by a user. An identification 
request identifies a single data item that is identified by an 
identification number that is entered by the user. A browse 
request identifies data items according to various category, 
catalogue, or inventory data structures according to which 
data items may be classified within the information storage 
and retrieval platform 12. Associated with each of the above 
types of requests are filters that may be applied to the search 
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4 
result. A filter may be based on a numeric attribute value of a 
data item (e.g., price, quantity, size, etc.) or a text attribute 
value of a data item (e.g., color—red, green, blue; keywords, 
etc.). 
The application servers 28 host a search engine 39 that 

includes a search index 17. The search engine 39 services 
search requests from users by returning search results that 
include one or more data items. 
The database servers 34 support a database engine 27, a 

scrubber 35 and a search database engine 29. In addition, the 
database servers 34 provide connections to a search database 
23 and a data item database 19. 
The database engine 27 facilitates adding, updating, and 

deleting data items in the data item database 50. In addition, 
the database engine 27 may provide additional services 
including the storage and retrieval of currency exchange 
rates, category structures (e.g., listings are maintained in hier 
archies of categories), Zip code to regional identification 
maps and other information. 
The scrubber 35 is used to normalize a data item. More 

specifically, the scrubber 35 may strip HTML tags from the 
description, convert text fields to Unicode, normalizes all date 
fields to a common date format, normalize all measurement 
units to a common measurement unit, and normalize all prices 
based on exchange rates to a common currency. For example, 
the scrubber 35 may convert the measurement unit of miles 
into kilometers. Another example may include converting 
Euros into US dollars. Similarly, the scrubber 35 may convert 
Greek letters, or the standard alphabet into a Unicode, such as 
UTF8. Normalization enables searching across a heteroge 
neous set of data items with a simplified search algorithm. 
The search database engine 29 includes a publisher 33 and 

a full indexer 31. The publisher 33 is utilized for adding, 
deleting, and updating normalized listings both in the search 
database 23 and in the search index 17 in the search engine39. 
The full indexer 31 generates and updates a complete search 
index 17 in the search engine 40 responsive to fragmentation 
of the search index 17 from the addition and deletion of 
listings or responsive to initializing of the search engine 39. 
The components of the search system 15 may communi 

cate with each other over a specialized message bus 37 that 
utilizes publish/subscribe middleware and database access 
software. In one embodiment the middleware may be embod 
ied as TIBCO RendezvousTM, a middleware or Enterprise 
Application Integration (EAI) product developed by Tibco 
Software, Inc. Palo Alto, Calif. 
The search system 15 optimally and efficiently responds to 

a search request by maintaining a normalized memory resi 
dent copy of all data items in the information storage and 
retrieval platform 12 in the search index 17. Thus, the search 
engine 39 may respond to a search request by accessing the 
memory resident search index 17 to obtain the requested data 
items without the performance penalty that comes from the 
processing overhead and delay associated with a database 
access. One example of the data flow necessary to maintain 
accurate data item information is described. In response to a 
user adding a data item, the database engine 27 updates the 
data item database 19 thereby triggering a publishing of the 
newly added data item to the scrubber 35. The scrubber 35 
normalizes the data item by retrieving additional information 
from the data item database 19 including currency exchange 
rates, category structures, Zip code to regional identification 
maps, etc....The scrubber 35 stores the normalized data item 
in the search database 23 via the publisher 33, thereby trig 
gering the publisher 33 to publish the normalized data item to 
the search index 17 in the search engine 39. A similar data 
flow will result from an update or deletion of a data item. It 
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will be appreciated that the above described dataflow may 
also be invoked for every data item in the data item database 
19 responsive to a currency exchange rate change, a category 
Structure change, a Zip code to regional mapping change, or 
any other modification which may require a reevaluation of 
the listing by the scrubber 35. 

The other pathway between the search database 23 and the 
search engine 39 is via the full indexer 31. As described 
above, this path is utilized for a batch update of the search 
engine 39. The full indexer 17 retrieves data items from the 
search database 23, builds a new search index 17, and pub 
lishes the entire search index 17 to the search engine 39. 

FIG. 3 is a block diagram illustrating an architecture of the 
search engine 39, according to an exemplary embodiment. 
The search engine 39 includes search tables 131, a search 
index 17, an identifying module 138, an analyzing module 
140, a determining module 142 and a communication module 
144. 
The identifying module 130 receives a search request from 

a user and identifies data items. The analyzing module 140 
builds hash tables, extracts attribute values from the data 
items and identifies a distribution of data items based on the 
extracted attribute values. 
The determining module 142 examines previously con 

structed hash tables and determines if the identified distribu 
tion of data items in the hashtable may facilitate (or aid) a user 
search of the information resource. 
The communication module 144 communicates one or 

more distributions of data items to the user in the form of a 
histogram, a pie chart, or frequency values, for example. In 
other embodiments, the communication module 144 may 
utilize the identified distributions to select one or more 
attribute selectors for communication to the user. 

FIG. 4 is a block diagram illustrating a search index 17, 
according to an exemplary embodiment. The search index 17 
includes a data item index 118, a vector position index 116 
and a text hash table 114. 
The data item index 118 includes all data items 43 in the 

storage and information retrieval platform 12. Each data item 
43 includes a set of attributes 45, which are named fields that 
enable access to corresponding attribute values 47. In one 
embodiment, the data item 43 includes a data item identifi 
cation attribute 51, a title attribute 53, a category attribute 55, 
a price attribute 57, a description attribute 59 and a manufac 
turer attribute 61. Other embodiments may include different 
and/or additional attributes 45. 
The text hash table 114 is indexed by a numeric value 

generated by an algorithm that accepts a word of text as input 
(e.g., “Palm’). Each entry in the text hash table 114 points to 
a vector position index 116. The vector position index 116 
links a word in the text hash table 114 (e.g., “Palm’) to a 
corresponding set of vector positions 117. Each vector posi 
tion 117 includes a data item identification 51 and a position 
124. The data item identification 51 identifies a data item 43 
in the data item index 118. The position 124 identifies the 
word position in the attribute value 47 for the title attribute 53 
(e.g., “Palm). Other embodiments may enable searching of 
other text attributes 45 (e.g., description attribute 59) or com 
binations thereof. 

FIG. 5 is a block diagram illustrating search tables 131, 
according to an exemplary embodiment, that are utilized by 
the search engine 39. The search tables 131 include an iden 
tified data items table 130, an attribute lists table 132, a 
standard attributes list table 137, a sub-range hash table 134, 
and an exact-match hash table 136. The tables illustrated are 
generated responsive to a search request from a user. One or 
more hash tables may be generated. 

5 

10 

15 

25 

30 

35 

40 

45 

50 

55 

60 

65 

6 
The identified data items table 130 includes all data items 

43 responsive to a user's search request (e.g., a keyword 
request, an identification request or a browse request) after 
filtering has been performed. 
The attribute lists table 132 includes multiple lists of 

attributes 133. Each list of attributes 133 includes attributes 
45. In one embodiment, the attribute list table 132 is indexed 
by a category to access a list of attributes 133 that identifies 
data attributes for data items that are classified within the 
corresponding category. It will be appreciated that other 
embodiments may utilize structures other than categories to 
classify data items. 
The standard attribute list table 137 includes an attribute 

list table 133 that identifies attributes 45 that are common to 
all data items. 
The sub-range hash tables 134 and the exact-match hash 

tables 136 are temporary data structures that are generated 
and utilized by the search engine39 to recorda distribution of 
data items in a search result based on an attribute value in a 
data item (e.g., price, manufacturer, color, etc.). The search 
engine 39 generates a hash table for each attribute specified in 
the attribute list table 132 or for each item specified in a 
standard attribute list table 133. 
The sub-range hash table 134 is utilized to count the fre 

quency of data items based on a numeric attribute value 47 
(e.g., a number). The sub-range hash table 134 is indexed by 
a hash value that is generated by concatenating attribute 45 
and bucket ID text strings. For example, the attribute 45 may 
be a text string such as “title”, “category”, “price', etc and the 
bucket may be a text string that corresponds to a numeric 
range of values associated with the attribute 45. 
The exact-match hash table 136 is utilized to count the 

frequency of data items based on an attribute value 47 that 
contains text. The exact-match hash table 136 is indexed by a 
hash value that is generated from an attribute 45 text string 
and corresponding attribute values 47 text string. For 
example, an exact-match hash table 136 may be generated for 
the attribute manufacturer 61 by concatenating the string 
“manufacturer with every possible attribute value (e.g., 
“Sony”, “Palm”, “Apple', etc.). 

FIG. 6 is a flowchart illustrating a method 140, according to 
an exemplary embodiment, to facilitate a search of an infor 
mation resource. At box 142, the identifying module 138 
identifies data items 43 responsive to a search request from a 
USC. 

FIG. 10 illustrates a user interface 144, according to an 
exemplary embodiment, to generate a keyword search request 
or an identification search request. The user interface 144 
includes a number of screen elements that allow the user to 
identify and filter data items 43. A text entry box 146 enables 
a user to specify a keyword or item number that will be 
utilized by the identification module 142 to identify all data 
items 43 that include the keywords or match the item number. 
A number of filters 148 are illustrated and may be utilized by 
the user to cause the identifying module 142 to remove data 
items 43 from a generated search result. For example, a user 
may filter data items 43 that contain specified words and/or 
data items that are classified in a category other than a speci 
fied category and/or data items that contain a price outside a 
specified range and/or data items that ship from a location 
other than a location specified. 

In the present example, the user enters the words “Palm 
Pilot to initiate a keyword search. The identifying module 
138 responds by identifying the appropriate data items 43 and 
the information storage and retrieval platform 12 displays a 
user interface 150, as illustrated in FIG. 11, according to an 
exemplary embodiment of the present invention. 
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The user interface 150 displays all the data items 43 that 
contain the words “Palm and/or “Pilot. The user interface 
150 includes a number of categories 55 that may be selected 
by the user to further identify data items within the category 
55. In the present example, the user selects the category 55 
“Handheld Units’. 

Returning to FIG. 6, at box 142, the identifying module 138 
filters the data items 43 that contain the words "Palm' and/or 
"Pilot' by removing all data items that are not in the category 
“Handheld Units’. 
At box 152, the analyzing module 140 analyzes data items 

43 by building hash tables, extracting values from data items 
43 and identifying distributions of data items for one or more 
attributes common to the data items, as illustrated on FIG. 7, 
according to an exemplary embodiment of the present inven 
tion. 

In FIG. 7, at box 154 the analyzing module 140 builds hash 
tables corresponding to the search results as illustrated on 
FIG. 8, according to an exemplary embodiment. 

In FIG. 8, at decision box 156, the analyzing module 140 
determines if the search results are responsive to a browse 
request. If the search results are responsive to a browse 
request, then a branch is made to box 158. Otherwise a branch 
is made to box 160. 
At box 158, the analyzing module 140 indexes into the 

attribute list table 132 based on the category “Handheld 
Units, as specified by the user, and extracts the correspond 
ing list of attributes 133. Otherwise, at box 160, the analyzing 
module 140 gets a list of attributes 133 from the standard 
attribute list table 137. 
At box 162, the analyzing module 140 gets the next 

attribute in the list of attributes 133. 
At decision box 164, the analyzing module 140 determines 

if the current attribute in the list of attributes 133 is a numeric 
attribute or text attribute. If the current attribute in the list of 
attributes 133 is a numeric attribute, then a branch is made to 
box 166. Otherwise a branch is made to box 168. 

At box 166, the analyzing module 140 generates a sub 
range hash table 134 for the numeric attribute 45. Otherwise, 
at box 168, the analyzing module 140 generates an exact 
match hash table 48 for the text attribute 45. 
At decision box 170, the analyzing module 140 determines 

if there are more attributes 45 in list of attributes 133. If there 
are more attributes 45 in the attribute list 133 then the ana 
lyzing module 140 branches to box 162. Otherwise process 
ing ends. 

Returning to FIG. 7, at box 171, the analyzing module 140 
gets the next data item 43. 

At box 172, the analyzing module 140 extracts an attribute 
value 47 from the data item 43. 
At box 174, the analyzing module 140 generates a hash 

value by concatenating the attribute name 45 and the attribute 
value 47 or the associated bucket ID. Next, the analyzing 
module 140 utilizes the hash value to accesses the appropriate 
entry in the exact-match hash table 136 or the sub-range hash 
table 134 and increments the counter 135. 

At decision box 176, the analyzing module 140 determines 
if there are more attributes in the data item 43. If there are 
more attributes in the data item 43 then a branch is made to 
box 172. Otherwise processing continues at decision box 178. 

At decision box 178, the analyzing module 140 determines 
if there are more data items 43 in the identified data items 
table 130. If there are more data items, then the analyzing 
module 140 branches to box 171. Otherwise, processingends. 

Returning to FIG. 6, at box 180, the determining module 
142 determines if the distributions of data items as described 
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8 
by the hash tables facilitate additional searching by the user. 
FIG. 9 illustrates the box 180, according to an exemplary 
embodiment. 
At box 182, the determining module 142 Zeroes a peak or 

modal counter and gets a hash table that is associated with an 
attribute. 
At box 186, the determining module 142 extracts the fre 

quency of data items from a counter 135 in the hash table. 
At decision box 188, the determining module 142 deter 

mines if the counter 135 exceeds a predetermined threshold. 
If the counter 135 exceeds a predetermined threshold, then a 
branch is made to box 190. Otherwise, processing continues 
at decision box 196. 
At box 190, the determining module 142 increments the 

peak counter. 
At decision box 192, the determining module 142 deter 

mines if the peak counter is greater than 1. If the peak counter 
is greater than 1, then the determining module 142 branches 
to box 194. Otherwise, processing continues at decision box 
196. 
At box 194, the determining module 142 registers the dis 

tribution of data items 43 for communication to the user. 
At decision box 196, the determining module 142 deter 

mines if there are more counters 135 in the hashtable. If there 
are more counters 135 in the hash table, then the determining 
module 142 branches to box 186. Otherwise, processing con 
tinues at decision box 197. 
At decision box 197, the determining module 142 deter 

mines if the peaks in the hash table form a flat distribution. If 
the peaks form a flat distribution then a branch is made to box 
199. Otherwise a branch is made to decision box 198. 
At box 199, the determining module 142 unregisters the 

distribution for communication to the user and processing 
continues at decision box 198. 
At decision box 198, the determining module 142 deter 

mines if there are more hash tables. If there are more hash 
tables, then processing continues at box 182. Otherwise, pro 
cessing continues at box 200. It will be appreciated that some 
embodiments may include multiple hash tables for the same 
attribute. For example, a first hash table associated with a first 
range of attribute values may include the Sub-range of 
attribute values of S1.00-S6.99, S7.00-$12.99 and S13.00 
S18.99 and a second hash table associated with a second 
range of attribute values may include the Sub-range attribute 
values of S7.00-$8.99, S9.00-$10.99 and S11.00-$12.99. If, 
for example, a single mode or peak distribution was identified 
with the first range of attribute values then the second range of 
attribute values may be utilized instead of the first range of 
attribute values to identify a distribution that facilitates 
searching the information resource. 
At box 200, the communication module 144 communi 

cates a user interface to the user that includes distributions of 
data items that were identified to facilitate searching the infor 
mation resource. FIG. 12 illustrates a user interface 202, 
according to an exemplary embodiment. User interface 202 
includes an pie chart 204 for a price attribute 57, a manufac 
turing pie chart 206 for a manufacturing attribute 61 and a 
histogram 208 a feature attribute. The pie charts and histo 
gram illustrate distributions for all data items in the “Hand 
held Units' category that contain the words “Palm” and/or 
"Pilot' that were identified to facilitate a search the informa 
tion resource. For example, the user may glean distributions 
for price range, manufacturer and Palm Pilot features. Note 
that the pie chart 204 communicates an absolute count of 
PalmPilots corresponding to each segment of the pie chat 204 
and that the pie chart 206 communicates a percentage of Palm 
Pilots corresponding to each segment of the pie chart 206. It 
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will be appreciated that a user could select, via a mouse or 
keyboard keystrokes, components of the histogram 208 or pie 
charts 204 or 206 to further filter the search results. 

Note that attributes 45 with distributions that do not facili 
tate the search of the information resource are not displayed. 
For example, an attribute may not be displayed if the associ 
ated distribution exhibits a single peak, exhibits one or no 
peaks, exhibits a flat distribution, etc. 

In another embodiment, the communication module 144 
may communicate a user interface that includes only selected 
attribute value selectors for attributes with identified distri 
butions of data items 43 that facilitate searching the informa 
tion resource. FIG. 13 illustrates a user interface 220, accord 
ing to an exemplary embodiment, including attribute value 
selectors. The user interface 220 includes a price range 
attribute value selector 222, a manufacturer attribute value 
selector 224, and a feature attribute value selector 226. The 
user interface 220 does not include attribute value selectors 
for attributes with distributions that do not facilitate the 
search of the information resource; but rather, only meaning 
ful attribute value selectors are presented. The user interface 
220 facilitates the search of the information resource by 
enabling the user to further filter the search results by select 
ing on or more attribute values with the attribute value selec 
tors 222, 224 or 226. 
Network Based Trading Platform Embodiment 
The above-described invention may be embodied in any 

system that requires the storage and retrieval of data items. 
For example, the invention may be embodied in a network 
based trading platform 230 as described below. 

FIG. 14 is a network diagram depicting a system 232, 
according to one exemplary embodiment of the present inven 
tion, having a client-server architecture. A commerce plat 
form, in the exemplary form of a network-based trading plat 
form 230, provides server-side functionality, via a network 
234 (e.g., the Internet) to one or more clients. FIG. 14 illus 
trates, for example, a web client 236 (e.g., a browser, such as 
the INTERNET EXPLORER browser developed by 
Microsoft Corporation of Redmond, Wash. State), and a pro 
grammatic client 238 executing on respective client machines 
240 and 242. 

Turning specifically to the network-based trading platform 
230, an Application Program Interface (API) server 244 and a 
web server 246 are coupled to, and provide programmatic and 
web interfaces respectively to, one or more application serv 
ers 248. The application servers 248 host one or more mar 
ketplace applications 250 and payment applications 252. The 
application servers 248 are, in turn, shown to be coupled to 
one or more databases servers 254 that facilitate access to one 
or more databases 256. 
The marketplace applications 250 provide a number of 

marketplace functions and services to users that access the 
network-based trading platform 230. The payment applica 
tions 252 likewise provide a number of payment services and 
functions to users. The payment applications 256 may allow 
users to quantify for, and accumulate, value (e.g., in a com 
mercial currency, such as the U.S. dollar, or a proprietary 
currency, such as “points') in accounts, and then later to 
redeem the accumulated value for products (e.g., goods or 
services) that are made available via the marketplace appli 
cations 250. While the marketplace applications 250 and 
payment applications 252 are shown in FIG. 14 to both form 
part of the network-based trading platform 230, it will be 
appreciated that, in other embodiments, the payment appli 
cations 252 may form part of a payment service that is sepa 
rate and distinct from the network-based trading platform 
230. 
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10 
Further, while the system 232 shown in FIG. 14 employs a 

client-server architecture, the present invention is of course 
not limited to Such an architecture, and could equally well 
find application in a distributed, or peer-to-peer, architecture 
system. The various marketplace and payment applications 
250 and 252 could also be implemented as standalone soft 
ware programs, which do not necessarily have networking 
capabilities. 
The web client 236, it will be appreciated, accesses the 

various marketplace and payment applications 250 and 252 
via the web interface supported by the web server 246. Simi 
larly, the programmatic client 238 accesses the various ser 
vices and functions provided by the marketplace and payment 
applications 250 and 252 via the programmatic interface pro 
vided by the API server 244. The programmatic client 238 
may, for example, be a seller application (e.g., the TUR 
BOLISTER application developed by eBay Inc., of San Jose, 
Calif.) to enable sellers to author and manage listings on the 
network-based trading platform 230 in an off-line manner, 
and to perform batch-mode communications between the 
programmatic client 238 and the network-based trading plat 
form 230. 

FIG. 14 also illustrates a third party application 258, 
executing on a third party server machine 260, as having 
programmatic access to the network-based trading platform 
230 via the programmatic interface provided by the API 
server 244. For example, the third party application 258 may, 
utilizing information retrieved from the network-based trad 
ing platform 230, Support one or more features or functions 
on a website hosted by the third party. The third party website 
may, for example, provide one or more promotional, market 
place or payment functions that are supported by the relevant 
applications of the network-based trading platform 230. 
Marketplace and Payment Applications 

FIG. 15 is a block diagram illustrating multiple market 
place applications 250 and payment applications 252 that, in 
one exemplary embodiment, are provided as part of the net 
work-based trading platform 230. The network-based trading 
platform 230 may provide a number of listing and price 
setting mechanisms whereby a seller may list goods or ser 
vices for sale, a buyer can express interest in or indicate a 
desire to purchase Such goods or services, and a price can be 
set for a transaction pertaining to the goods or services. To this 
end, the marketplace applications 250 are shown to include 
one or more auction applications 44 which Support auction 
format listing and price setting mechanisms (e.g., English, 
Dutch, Vickrey, Chinese, Double, Reverse auctions etc.). The 
various auction applications 44 may also provide a number of 
features in Support of Such auction-format listings. Such as a 
reserve price feature whereby a seller may specify a reserve 
price in connection with a listing and a proxy-bidding feature 
whereby a bidder may invoke automated proxy bidding. 
A number of fixed-price applications 46 support fixed 

price listing formats (e.g., the traditional classified advertise 
ment-type listing or a catalogue listing) and buyout-type list 
ings. Specifically, buyout-type listings (e.g., including the 
Buy-It-Now (BIN) technology developed by eBay Inc., of 
San Jose, Calif.) may be offered in conjunction with an auc 
tion-format listing, and allow a buyer to purchase goods or 
services, which are also being offered for sale via an auction, 
for a fixed-price that is typically higher than the starting price 
of the auction. 

Store applications 48 allow sellers to group their listings 
withina “virtual store, which may be branded and otherwise 
personalized by and for the sellers. Such a virtual store may 
also offer promotions, incentives and features that are specific 
and personalized to a relevant seller. 
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Reputation applications 50 allow parties that transact uti 
lizing the network-based trading platform 230 to establish, 
build and maintain reputations, which may be made available 
and published to potential trading partners. Consider that 
where, for example, the network-based trading platform 230 
Supports person-to-person trading, users may have no history 
or other reference information whereby the trustworthiness 
and credibility of potential trading partners may be assessed. 
The reputation applications 50 allow a user, for example 
through feedback provided by other transaction partners, to 
establish a reputation within the network-based trading plat 
form 230 overtime. Other potential trading partners may then 
reference Such a reputation for the purposes of assessing 
credibility and trustworthiness. 

Personalization applications 52 allow users of the network 
based trading platform 230 to personalize various aspects of 
their interactions with the network-based trading platform 
230. For example a user may, utilizing an appropriate person 
alization application 52, create a personalized reference page 
at which information regarding transactions to which the user 
is (or has been) a party may be viewed. Further, a personal 
ization application 52 may enable a user to personalize list 
ings and other aspects of their interactions with the network 
based trading platform 230 and other parties. 

In one embodiment, the network-based trading platform 
230 may support a number of marketplaces that are custom 
ized, for example, for specific geographic regions. A version 
of the network-based trading platform 230 may be custom 
ized for the United Kingdom, whereas another version of the 
network-based trading platform 230 may be customized for 
the United States. Each of these versions may operate as an 
independent marketplace, or may be customized (or interna 
tionalized) presentations of a common underlying market 
place. The latter version may characterize a user's access to 
the network-based trading platform 230 as originating from a 
particular country by identifying the country specific presen 
tation that is selected by the user. 

Navigation of the network-based trading platform 230 may 
be facilitated by one or more navigation applications 56. For 
example, a search application allows a user to execute key 
word searches of data items 43 or listings published via the 
network-based trading platform 230. A browse application 
allows users to browse various category, catalogue, or inven 
tory data structures according to which data items 43 or 
listings may be classified within the network-based trading 
platform 230. Indeed, the navigation applications 56 may 
include an identifying module 138, an analyzing module 140, 
a determining module 142 and a communication module 144, 
as described above, and any other software and/or hardware 
components necessary to embody the present invention. 
Other navigation applications may also be provided including 
a rules engine that applies a characteristic rule to a listing to 
facilitate filtering the listing, a scrubber for normalizing list 
ings, and a search database engine for maintaining a search 
index and a search engine that facilitates the search and 
browse applications. 

In order to make listings, available via the network-based 
trading platform 230, as visually informing and attractive as 
possible, the marketplace applications 250 may include one 
or more imaging applications 58 utilizing which users may 
upload images for inclusion within listings. An imaging 
application 58 also operates to incorporate images within 
viewed listings. The imaging applications 58 may also Sup 
port one or more promotional features. Such as image galler 
ies that are presented to potential buyers. For example, sellers 
may pay an additional fee to have an image included within a 
gallery of images for promoted items. 
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Listing creation applications 60 allow sellers to conve 

niently author listings pertaining to goods or services that 
they wish to transact via the network-based trading platform 
230, and listing management applications 62 allow sellers to 
manage Such listings. Specifically, where a particular seller 
has authored and/or published a large number of listings, the 
management of Such listings may present a challenge. The 
listing management applications 62 provide a number of fea 
tures (e.g., auto-relisting, inventory level monitors, etc.) to 
assist the seller in managing Such listings. One or more post 
listing management applications 64 also assist sellers with a 
number of activities that typically occur post-listing. For 
example, upon completion of an auction facilitated by one or 
more auction applications 44, a buyer may wish to leave 
feedback regarding a particular seller. To this end, a post 
listing management application 64 may provide an interface 
to one or more reputation applications 50, so as to allow the 
buyer to conveniently to provide feedback regarding a seller 
to the reputation applications 50. Feeback may take the form 
of a review that is registered as a positive comment, a neutral 
comment or a negative comment. Further, points may be 
associated with each form of comment (e.g., +1 point for each 
positive comment, 0 for each neutral comment, and -1 for 
each negative comment) and Summed to generate a rating for 
the seller. 

Dispute resolution applications 66 provide mechanisms 
whereby disputes arising between transacting parties may be 
resolved. For example, the dispute resolution applications 66 
may provide guided procedures whereby the parties are 
guided through a number of steps in an attempt to settle a 
dispute. In the event that the dispute cannot be settled via the 
guided procedures, the dispute may be escalated to a third 
party mediator or arbitrator. 

Messaging applications 70 are responsible for the genera 
tion and delivery of messages to users of the network-based 
trading platform 230. Such messages for example advising 
users regarding the status of listings at the network-based 
trading platform 230 (e.g., providing “outbid notices to bid 
ders during an auction process or to provide promotional and 
merchandising information to users). 

Merchandising applications 72 Support various merchan 
dising functions that are made available to sellers to enable 
sellers to increase sales via the network-based trading plat 
form 230. The merchandising applications 80 also operate the 
various merchandising features that may be invoked by sell 
ers, and may monitor and track the Success of merchandising 
strategies employed by sellers. 
The network-based trading platform 230 itself, or one or 

more parties that transact via the network-based trading plat 
form 230, may operate loyalty programs that are Supported by 
one or more loyalty/promotions applications 74. For 
example, a buyer may earn loyalty or promotions points for 
each transaction established and/or concluded with a particu 
lar seller, and be offered a reward for which accumulated 
loyalty points can be redeemed. 
Marketplace Data Structures 

FIG. 16 is a high-level entity-relationship diagram, illus 
trating various tables 90 that may be maintained within the 
databases 256, and that are utilized by and support the mar 
ketplace applications 250 and payment applications 252. 
While the exemplary embodiment of the present invention is 
described as being at least partially implemented utilizing a 
relational database, other embodiments may utilize other 
database architectures (e.g., an object-oriented database 
schema). 
A user table 92 contains a record for each registered user of 

the network-based trading platform 230, and may include 



US 8,090,698 B2 
13 

identifier, address and financial instrument information per 
taining to each Such registered user. A user may operate as a 
seller, a buyer, or both, within the network-based trading 
platform 230. In one exemplary embodiment of the present 
invention, a buyer may be a user that has accumulated value 
(e.g., commercial or proprietary currency), and is thenable to 
exchange the accumulated value for items that are offered for 
sale by the network-based trading platform 230. 
The tables 90 also include an items or listings table 94 in 

which are maintained item records for goods and services that 
are available to be, or have been, transacted via the network 
based trading platform 230. Each item record within the items 
table 94 may furthermore be linked to one or more user 
records within the user table 92, so as to associate a seller and 
one or more actual or potential buyers with each item record. 
A transaction table 96 contains a record for each transac 

tion (e.g., a purchase transaction) pertaining to items for 
which records exist within the items table 94. 
An order table 98 is populated with order records, each 

order record being associated with an order. Each order, in 
turn, may be with respect to one or more transactions for 
which records exist within the transactions table 96. 

Bid records within a bids table 100 each relate to a bid 
received at the network-based trading platform 230 in con 
nection with an auction-format listing Supported by an auc 
tion application 44. A feedback table 102 is utilized by one or 
more reputation applications 50, in one exemplary embodi 
ment, to construct and maintain reputation information con 
cerning users. A history table 104 maintains a history of 
transactions to which a user has been a party. One or more 
attributes tables including an item attributes table 105 that 
records attribute information pertaining to items for which 
records exist within the items table 94 and a user attributes 
table 106 that records attribute information pertaining to 
users for which records exist within the user table 92. 

FIG. 17 shows a diagrammatic representation of machine 
in the exemplary form of a computer system 300 within which 
a set of instructions, for causing the machine to perform any 
one or more of the methodologies discussed herein, may be 
executed. In alternative embodiments, the machine operates 
as a standalone device or may be connected (e.g., networked) 
to other machines. In a networked deployment, the machine 
may operate in the capacity of a server or a client machine in 
server-client network environment, or as a peer machine in a 
peer-to-peer (or distributed) network environment. The 
machine may be a server computer, a client computer, a 
personal computer (PC), a tablet PC, a set-top box (STB), a 
Personal Digital Assistant (PDA), a cellular telephone, a web 
appliance, a network router, Switch or bridge, or any machine 
capable of executing a set of instructions (sequential or oth 
erwise) that specify actions to be taken by that machine. 
Further, while only a single machine is illustrated, the term 
“machine' shall also be taken to include any collection of 
machines that individually or jointly execute a set (or multiple 
sets) of instructions to perform any one or more of the meth 
odologies discussed herein. 
The exemplary computer system 300 includes a processor 

302 (e.g., a central processing unit (CPU) a graphics process 
ing unit (GPU) or both), a main memory 304 and a static 
memory 306, which communicate with each other via a bus 
308. The computer system 300 may further include a video 
display unit 310 (e.g., a liquid crystal display (LCD) or a 
cathode ray tube (CRT)). The computer system 300 also 
includes an alphanumeric input device 312 (e.g., a keyboard), 
a cursor control device 314 (e.g., a mouse), a disk drive unit 
316, a signal generation device 318 (e.g., a speaker) and a 
network interface device 320. 
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The disk drive unit 316 includes a machine-readable 

medium 322 on which is stored one or more sets of instruc 
tions (e.g., Software 324) embodying any one or more of the 
methodologies or functions described herein. The software 
324 may also reside, completely or at least partially, within 
the main memory 304 and/or within the processor 302 during 
execution thereof by the computer system 300, the main 
memory 304 and the processor 302 also constituting 
machine-readable media. 
The software 324 may further be transmitted or received 

over a network 326 via the network interface device 320. 
While the machine-readable medium 322 is shown in an 

exemplary embodiment to be a single medium, the term 
“machine-readable medium’ should be taken to include a 
single medium or multiple media (e.g., a centralized or dis 
tributed database, and/or associated caches and servers) that 
store the one or more sets of instructions. The term “machine 
readable medium’ shall also be taken to include any medium 
that is capable of storing, encoding or carrying a set of instruc 
tions for execution by the machine and that cause the machine 
to perform any one or more of the methodologies of the 
present invention. The term “machine-readable medium’ 
shall accordingly be taken to include, but not be limited to, 
Solid-state memories, optical media, and magnetic media. 

Thus, a method and system to facilitate a search of an 
information resource have been described. Although the 
present invention has been described with reference to spe 
cific exemplary embodiments, it will be evident that various 
modifications and changes may be made to these embodi 
ments without departing from the broader spirit and scope of 
the invention. Accordingly, the specification and drawings are 
to be regarded in an illustrative rather than a restrictive sense. 
What is claimed is: 
1. A system to facilitate a search of an information 

resource, the system comprising: 
at least one machine, the at least one machine respectively 

including a processor for executing: 
an identifying module to identify a plurality of data items 

within the information resource: 
an analyzing module to: 

generate a plurality of attribute values, the plurality of 
attribute values including, for each data item of the 
plurality of data items, an attribute value that corre 
sponds to an attribute that is associated with each of 
the plurality of data items; and 

identify a distribution of the plurality of data items 
across the plurality of attribute values: 

a determining module to: 
register the distribution for communication based on a 

determination that the distribution facilitates a filter 
ing of the plurality of data items, the determination 
based on the distribution being at least a bimodal 
distribution and a frequency of the plurality of data 
items for at least two of the plurality of attribute values 
in the distribution exceeding a threshold; and 

a communication module to communicate the distribution 
as a graph that includes a plurality of components cor 
responding to the plurality of attribute values, and to 
receive a selection of at least one of the plurality of 
components to facilitate the filtering of the plurality of 
data items. 

2. The system of claim 1, wherein each of the plurality of 
attribute values is a numeric attribute value or a text attribute 
value. 

3. The system of claim 1, wherein the identifying module is 
to identify the plurality of data items based on at least one of 
a keyword request, a browse request or a first attribute. 
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4. The system of claim 1, wherein the distribution is based 
on a plurality of counts of the plurality of data items over a 
plurality of respective ranges of the attribute values. 

5. The system of claim 1, wherein the determining module 
is to Substitute a second plurality of Sub-range attribute values 
for a first plurality of sub-range attribute values based on a 
determination that the second plurality of sub-range attribute 
values would better facilitate the filtering of the plurality of 
data items. 

6. The system of claim 1, wherein the communication 
module is to communicate the distribution of the plurality of 
data items to the user. 

7. The system of claim 1, wherein the communication 
module is to display to the user at least one of a histogram, a 
pie chart, or frequency values. 

8. The system of claim 1, wherein the communication 
module is to generate a plurality of attribute selectors based 
on a plurality of distributions of the plurality of data items and 
to communicate the plurality of attribute selectors to the user. 

9. The system of claim 1, wherein the plurality of data 
items are a plurality of listings in a network-based market 
place, and each listing of the plurality of listings comprises at 
least one of a group including an item listing or a service 
listing. 

10. The system of claim 1, wherein the identification mod 
ule is to identify the plurality of data items without a query to 
a database. 

11. The system of claim 1, wherein the attribute is associ 
ated with each of the plurality of data items based on each of 
the plurality of data items being classified within a category. 

12. The system of claim 1, wherein the attribute is associ 
ated with each of the plurality of data items based on the 
attribute being common to each of the plurality of data items. 

13. The system of claim 1, wherein the plurality of attribute 
values is a plurality of sub-range attribute values or a plurality 
of exact-match attribute values. 

14. A computer-implemented method to facilitate a search 
of an information resource, the method comprising: 

identifying, by a processor, a plurality of data items within 
the information resource; 

generating a plurality of attribute values, the plurality of 
attribute values including, for each data item of the plu 
rality of data items, an attribute value corresponding to 
an attribute that is associated with each of the plurality of 
data items; 

identifying a distribution of the plurality of data items 
across the plurality of attribute values: 

registering the distribution for communication based on a 
determination that the distribution facilitates a filtering 
of the plurality of data items, the determination based on 
the distribution being at least a bimodal distribution and 
a frequency of the plurality of data items for at least two 
of the plurality of attribute values in the distribution 
exceeding a threshold; 

communicating the distribution as a graph that includes a 
plurality of components corresponding to the plurality 
of attribute values; and 

receiving a selection of at least one of the plurality of 
components to facilitate the search filtering of the plu 
rality of data items. 

15. The computer-implemented method of claim 14, 
wherein each of the plurality of attribute values is a numeric 
attribute value or a text attribute value. 

16. The computer-implemented method of claim 14, 
wherein the identifying of the plurality of data items includes 
at least one of a group including identifying based on key 
word request, a browse request, or a first attribute. 
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17. The computer-implemented method of claim 14, 

wherein the plurality of attribute values is a first plurality of 
Sub-range attribute values or a plurality of exact-match 
attribute values. 

18. The computer-implemented method of claim 14, fur 
ther including Substituting a second plurality of Sub-range 
attribute values for the first plurality of sub-range attribute 
values. 

19. The computer-implemented method of claim 14, fur 
ther including communicating the distribution of the plurality 
of data items to a user. 

20. The computer-implemented method of claim 19, 
wherein the communicating of the distribution of the plurality 
of data items to the user includes displaying to the user at least 
one of a group including a histogram, a pie chart, or frequency 
values. 

21. The computer-implemented method of claim 14, fur 
ther including generating a plurality of attribute selectors 
based on a plurality of distributions of the plurality of data 
items and communicating the plurality of attribute selectors 
to the user. 

22. The computer-implemented method of claim 14, 
wherein the plurality of data items area plurality of listings in 
a network-based marketplace, and each listing of the plurality 
of listings comprises at least one of a group including an item 
listing or a service listing. 

23. The computer-implemented method of claim 14, 
wherein the identifying the plurality of data items is per 
formed without querying a database. 

24. A non-transitory machine readable medium storing a 
set of instructions that, when executed by the machine, cause 
the machine to: 

identify a plurality of data items within the information 
resource: 

generate a plurality of attribute values, the plurality of 
attribute values including, for each data item of the plu 
rality of data items, an attribute value corresponding to 
an attribute that is associated with each of the plurality of 
data items; 

identifying a distribution of the plurality of data items 
across the plurality of attribute values; 

register the distribution for communication based on a 
determination that the distribution facilitates a filtering 
of the plurality of data items, the determination based on 
the distribution being a least a bimodal distribution and 
a frequency of the plurality of data items for at least two 
of the plurality of attribute values in the distribution 
exceeding a threshold; and 

communicate the distribution as a graph that includes a 
plurality of components corresponding to the plurality 
of attribute values; and 

receive a selection of at least one of the plurality of com 
ponents to facilitate the filtering of the plurality of data 
items. 

25. A system to facilitate a search of an information 
resource, the system comprising: 

at least one machine, the at least one machine respectively 
including a processor for executing: 
a first means for identifying a plurality of data items 

within the information resource: 
a second means for generating a plurality of attribute 

values, the plurality of attribute values including, for 
each data item of the plurality of data items, an 
attribute value that corresponds to an attribute that is 
associated with each of the plurality of data items; and 

identifying a distribution of the plurality of data items 
across the plurality of attribute values: 
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a third means for registering the distribution for commu- a fourth means for communicating the distribution as a 
nication based on a determination that the distribution graph that includes a plurality of components corre 
facilitates a filtering of the plurality of data items, the sponding to the plurality of attribute values, and 
determination based on the distribution being a least a receiving a selection of at least one of the plurality of 
bimodal distribution and a frequency of the plurality 5 components to facilitate the filtering of the plurality of 
of data items for at least two of the plurality of data items. 
attribute values in the distribution exceeding a thresh 
old; and k . . . . 
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