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& (57) Abstract: The system of the present invention provides systems and methods for selling goods and services in conjunction with
& the Internet. The system receives session information on a customer’s website session from the enterprise’s website and may also

=

receive customer information on the customer from the enterprise. The system determines from the received information whether
the customer represents a sales opportunity, based on a set of rules of engagement for the enterprise and whether the customer wants
or could use assistance from a sales associate. The system further produces a ranked list of sales associates matched for each sales
opportunity. A customer queue is created for each sales associate that has the sales opportunities matched with the sales associate
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