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501
Customer Service dialogue

Customer; | am hear no sound from my TV

Agent: | understand your TV has a sound issue. Is this right?

Customer: yes

Agent: Please check product model. See back panel of your TV.

Customer: UN55h6203

Agent; Please check your audio type. Is it connected to any external device?

Customer; No

Agent: Please check if auto volume is turned on

Customer: It is turned off.

Agent: Okey please check speaker settings. Is it TV speaker?

Customer: No, is is external audio

Agent: | think you should change speaker settings.

Customer: Oh. Okay.

Agent: Is the problem fixed?

Customer: Ah, no

Agent: Okay, lets reset sound settings. It will go to the default setting.
Would you like to try that?

Customer; Okay.

Agent; Is it now fixed?

Customer: Nope.

Agent; Well then, it seems like your software may need an update.
Please follow instruction.
Are you able to hear any sound?

Customer: Yes, thank you.

Agent: You're welcome

JISE x5

(502)

no sound
sound issue

\ audio type

external
auto volume
turn off
speaker settings
problem
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601~ No sound weight: 0.4 | Check Audio | _g02
type
0.3
Check Audio | __
0.12 Volume 603
Sound Issue 0-?5 Che%‘ét?iﬁgaker 604
Reset ~—605
[5=7]
701
|
Check Audio Check
Volume Anynet +
Check Speaker Check Audio
Setting type Request RM
Y
Update

Software
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Sound issue {~3801
Yes ¢
Check Audio | __gqo
810 Type 820
? [ 5
Internal i External
Check |
811 Anynet + 821
Yes On Of[
Check Speaker Off Audio ‘ 822
Setting Volume g
TV Speakerv No v v TV Speaker
Reset Check Speaker Reset
Setting Setting Setting
Noy
812 Check Speaker
Setting
Y
Check Audio
Request RM Setting
9a]
901
(
7
"RF MBS LESIHR. 9011
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"l am hear no sound from my TV." -—~t-901-2

"[ am hear no
sound frommy TV."

"Checking Auto Volume...." ——~-901-3

PCT/KR2017/002704
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901

"Solved the problem of 'no sound' "r—#—901-4
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