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811 A SERVICE TERMINAL RECEIVES SERVICE BASIC INFORMATION INPUT BY A FIRST-QUESTION OPERATOR AND
SENDS THE SERVICE BASIC INFORMATION TO A BACKGROUND SERVER; THE SERVICE BASIC INFORMATION
COMPRISES A FIRST-QUESTION USER ID, A CUSTOMER ID, A SERVICE ID, AND A SERVICE TYPE

$12 THE BACKGROQUND SERVER RECEIVES THE SERVICE BASIC INFORMATION, DETERMINES A PLURALITY OF
SERVICE PROCESSING LINKS ASSCCIATED WITH THE SERVICE ID ON THE BASIS CF THE SERVICE TYPE, A
PROCESSING USER ID CORRESPONDING TQ EACH OF THE SERVICE PROCESSING LINKS, AND A PRESET DEADLINE

813 THE BACKGROUND SERVER DETERMINES AN EMERGENCY STATUS OF THE SERVICE ASSOCIATED WITH THE
SERVICE ID ACCORDING TO A SYSTEM TIME AND THE PRESET DEADLINE OF EACH SERVICE PROCESSING LINK;
SORTING AN EMERGENCY STATUS OF ALL SERVICES TO FORM A TO-BE-PROCESSED SERVICE EMERGENCY STATUS §
LIST, AND SENDING THE TO-BE-PROCESSED SERVICE EMERGENCY STATUS LIST TO THE SERVICE TERMINAL
CORRESPONDING TO THE PROCESSING USER ID AND/OR THE FIRST-QUESTICON USER ID

$14 THE SERVICE TERMINAL RECEIVES AND DISPLAYS THE TO-BE-PROCESSED SERVICE EMERGENCY STATUS LIST

(57) Abstract: Provided is a service management method, a system, a terminal device and a medium, applicable to the field of infor-
mation management technology. The method comprises: a service terminal receives service basic information input by a first-question
operator and sends the service basic information to a background server (S11); the background server receives the service basic infor-
mation, determines a plurality of service processing links associated with a service ID on the basis of a service type, a processing user
ID corresponding to each of the service processing links, and a preset deadline (S12); the background server determines an emergency
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status of the service associated with the service ID according to a system time and the preset deadline of each service processing link;
sorting an emergency status of all services to form a to-be-processed service emergency status list, and sending the to-be-processed
service emergency status list to the service terminal corresponding to the processing user ID and/or the first-question user ID (S13); and
the service terminal receives and displays the to-be-processed service emergency status list (S14). The program enables the first-ques-
tion operator and/or the operating personnel to timely understand and feedback the progress and improve the processing efficiency.

G WE: —MRSEEIE. R, Rineg L, EHTE B EEERSI, Tkt W &umiik
B IR ARAE N R AR ARSS HE G R, J?J%E&%ﬁl!ifmuﬁ%%}:‘*ﬂ&% (S11) + Ja & iRSSas RS A
FOEL, BT RS R E S AR ST IDA SRR A T R S5 A BRIA Y L A — R 55 b BRI X B A b RS P IDAN TR
UL R (S12): Ja & R S5 SARYE RGN 18] 55 5 — R 55 A0 BRFA 1Y B BB N 8], 58 55 iR S5 TDAH DS BR A AR
IV BT M ITE RS R SRSHAT I, LUB R e B IR 55 X 2RSSR, R A AL B IR 55 2 2R
PR FORLE AL S IDAN/ B P IDXS R A 55 283 (S13) 5 Mk A B um it s ff A IR 55 K SRS
HF (S14) . Z!Kﬁ;%—fﬁﬁIEWHU\J\%D/,&&@{’HU\J\&HTTﬁﬁ%ﬁfiw&fi HEE, RREACR.



WO 2018/166351 PCT/CN2018/077689

[0001]

[0002]

[0003]

[0004]

RERGIR: IRSSEFR T RS Kok s M i
REEERT2017F03 A 14 H ST ERF R FHiES57201710149662.9. &
MR IRSSE ARG N7 B R M AE e, HamRZaEE 5 H
GEATEARARIE .

PR A

RHERETEREHBORSE, THEHBR—MIRFSEHETE. R0 KnkE
ot

HEER

MRCERAT RES UEFFAE SR AR RS S E R G E A B FI RSS2 4T
B, BIRAE BRI A, DA A E A B SR IR G55
TEH. ST, HRELARAR S IR RS R AR EART
MEEIRS  (RIGIRS . BV IRSFACTRRSS - 24 Al SR iR FH 1 IR &5 5 3
RO, HIEL AR RATHERIMERE P IRGESR, WIRS IS ELERER
BT REE BR, BITC I SEI FR BN 5% IR 65 I b Bt 16 9 eI 45 % P i, 72850
A HE 5 MR S5 TSR LI A], T A ARARBIRE R R s, B DR P
W R P IRSTRE E, SR EIRRA. DRSS AH, EIRELA
AEFFE PN, SILRE P IRFOER, IR E0E R A A4 ORI B K
ERIBEEOL S AR, SERRGERIIEH, EX GRS A GBI B 0E sk
G R S B TOE AT IR, TR S SR R N, TR
T R ARG AT, TS 25 P o 4 R LA (10 IR 5 T 8

A EA

B[]

HYETI, REELHEIEE T —fIRSEE TS R Kk XN,
DRI RS EFAGH, IR E A BT IE S 3 Ho i B R AR S5 7447 I
INEVER, 255 580K T BRI AR 1

GO AP ES



WO 2018/166351 PCT/CN2018/077689

[0005]
[0006]

[0007]

[0008]

[0009]

[0010]

[0011]

[0012]

[0013]

[0014]
[0015]

S EUNES

AFELHE G EH — S T —RIRSEEIR, B

Wb e EUOE WL AR ARIRS EARER, HRTRIRSERE R
LIRS B IRSSEE: FridikSEAEREFENHIID. %7ID. RFIDAAR
RIY,
J5 B IRS W EIIAIRSEAG L, ETINRIRS XA E S IR IRSIDAER
BREVAE T IRSSMEIA T F— RS A EREA TS B A A E A P IDAA TS A LE IS 8]

dR

J5 6 RS 23R IE RGN 18] 5 B — IR S5 A BREA T AT [A], 5 5 iR S5 1D
MRS R BIRE; WA RS RSN HTAR, LUEARS A AR
FRBIRBINE, IR PR RE RS R SIREIER &S IR A B IDAY
BT IR PR T IDR R ALY 55 440

Wb m W I B A B IR 55 K SRS I

AFIE SR R T —ARSEE ARG, BESEmMG GRS

(=A=]

s

Pl 5458w, AT EICENELARBANRSERER, HFRINARSE
RERZEGRITRIG 6 RS % InARSEAREEEFEENMSID. &/7ID.

HRSSIDAIAR 55 KT

Fridin G Rsses, ATREUMAIRSEAELR, ETIMAIRS RKEHES A
ARSSIDHARERRIFE T IRSFALBEAT . R IR S5 AL BREA T T R AL B P ID AT
BRI 1A

FRIG G Rs5ee, I TRIE ARG 1A 5 & — IR S5 A FEATT BRI A,
€ 5 IRSFIDM R IRS BV SR W ITH RS R BRI THER, YA
LIRS R BRSTNE, HFRINR LIRS R BRET R L ELINE
K0T P DA/ R a2 [ FH P DD 1L (14 1 5548 95

pndlk 554, D TEAUT BRIk B AR S5 H SRS K-

AFIE SR R A imi s, BT ARSIk
e P E PR E S LTI BN BEE <&, B BRER AT B



PCT/CN2018/077689

WO 2018/166351

AT EAL R B & I SEE 0 T AR
IO S LI LAAMRFSERER, dRFSEREREFEHIID. &/

[0016]
ID. RFIDFIIRSS R,

[0017] BT InAMRS KT E S Frid IRSIDM KRB 7 T IRS O EAT . B—RSS4b
FEIATIN R A0 A P IDAIAUSE L EI R] PR AR SS E RS B E PR A B

BT IR 5548 v
RIEAGI E] 58— IRSSAEIAT U RUET 8], #5E 5 RS IDA R ER BV AR
LATE A b P AR 55 % SRS

[0018]
FMESRE; A RS HESRTATHR
P, FER IR AL PR IR S5 B SOIRAS I A AR 45 PR A BE FH P ID A/ el ik 15 1)
F P IDA R EME 5858 0, DA RO 55 260 SEom A R B IR 55 2 2R A%

[0019]  ZRFATESCHE GRS LT St | —Pit SRR L, Frd it B LA
I A RE A T BTSSRIt BAL A e S P B ER A T SE a0 &
s
BV S K FAARIRSERER, FrRdRFSERGEREFENAHIID. %5
ID. RESIDFRSGREL,

BT Hrd RS KRB E 5 IR IRSSIDM R ERAE T RSSO HEA T . F—RSAL

[0020]
PR 0L TR PRI BLAL I ], 7 M55 62 2 8 P B LM AL

[0021]

BT IR 5548 v

RIEAGI E] 58— IRSSAEIAT U RUET 8], #5E 5 RS IDA R ER BV AR
LATE A b P AR 55 % SRS

[0022]
FMESRE; A RS HESRTATHR
P, FER IR AL PR IR S5 B SOIRAS I A AR 45 PR A BE FH P ID A/ el ik 15 1)

F P IDA R EME 5858 0, DA RO 55 260 SEom A R B IR 55 2 2R A%

ARIE TR

HmACR
AFESLHEE . LA S AR S ) G RS g LR IR RS

[0023]
G B IRSEETIRSEAGER, HER VA IRSSAEIER T AL B H P IDA

/%\ 5



WO 2018/166351 PCT/CN2018/077689

[0024]
[0025]
[0026]
[0027]
[0028]

[0029]

[0030]
[0031]

[0032]

[0033]

FBCRESA]; FARYE RGN [A] S5 TR LE N AT 2 AR S5 B R SRS, AT
SETRAL IR RS R SR BINR I R 45 5545800 S 2w iUt BrZ b 2
MRS R BTN, AGEE IV EL A SR/ A B E Lk A 5 AT SR L 22 1
HIIRSS AT B R A/ aAL B, P HLAN R R I St A, DM T s
PR E AL B AL B AR S5 T R -

X5 B A TRl 22 BT

65 P B

P L 7 BB SRt 1 1 P AR 55 B T AR — iR R

28 7 BB St 1 1 P AR 55 B T TR 5 — TR I

P38 7 BB St 1 1 P R 55 B T TR B — TR I

P4 7R B SE Rt B2 P R S5 E B R G — IR BRI

] 5 2 7 R St 91 3 28 g 1 & 7R R

A IS5
A% W AR ST =

T RARRERISORSFIE . F AR BOINTEAE AERAE X B A

HA S RO B EL AR S 5

S 1

1o HARSERG ] P O AR SS BT VAR — IR R . W LR RS E T VAN
HTIRSEHEARG . H, RSEEHAGE T MR EHERL 5K R
Mg GRS Hif, SEIme] LUES )5 G RS eI WIFIRLE . 3G Ei4
G BEMEMRE T PR ESm. WEIFrR, ZIRSEET
B TP

11 AP SEIm 10O R EL A AR IRSEREL, FFRRSEAEL
RN B R552320; IRFSEABEEAFENMSID. 271D IRSIDAIRS
RI,

Hr, R G IR R 9 5 8 Pt AT e S e (O LA R B PRk
NBe EHIHHPIDHTME— RGNS LA G, AT LU R R A B 8 L5 5
BriES5. & LUg T IHHE 7 BIPRIR, vl USRS B (k5 2l



WO 2018/166351 PCT/CN2018/077689

[0034]

[0035]

[0036]

[0037]

5

W% RFIDEHTHE—RBIRS RS TS, ZRSH S 0] LS A HER
RS S R T 0 B ) AR S5 A T4 5 A S 4551 IR RELEE 7 I E )
HRFSIREY, BFREARTHEERS . REERS . BWIRSMEHIRS: Ik
SR RE R S5 B IRSS BRI

S12: JEBIRFSE0FMIRFEREE, BT RFRIUHEES RSFIDHEKIK N
BT ARSS AR« B AR S5 ACERIA TN B AL B A T IDAI R (A
T, AR (R 78 R LA AR — AR S5 A FREA T HUT I B A AL R A B 3
BR-

BIRS122)5, J5 6 RS e R RS £ A4S RAIARSS A HEA TS . A A S IDAN
SR R E AR S5 15 B8, AT SL U RS EAE B REH,
FFEIE I Z RS AR . B, 725 6 RS E20T AT — RS
RTINS R 055 T A 55 A BREA T LA B Bk — e 55 Ab B EA T3 06 L (O FIUSC R LE ST TRI A AL
HHFPID, J§&IRFE20EFMEN 5% m10 LIRS ERERS, RIER
FEARAS BRI IRSS KA E 5 IRSSIDAA R ER A IR S5 AL BRER T LR B — IR S5 4k
BREATT (A0 FE P IDFA S AL Ao

BIRS127, )5 G IS5 ER20 1T i — IR S5 A BRI T B A 2D~ Ab P
FID; FEEWUIRSEAGE RN, X2 DFNCE A A IDI B A FRE LA 5
LT LAERHATHER, JRETHERP R E 5 IR SSEAR(E BARXS N B A 1
D- J5 5 IRF5E20H SETF i S — IR S5 AL BREA T X N AU AL B P ID B 5 22/ DR
D, BRGS0 EFENEE-IRFSERF RN, 2XZARS AT Frait
B P IDX B AL FREA A B B 2 B LA R A TS R, A LA ER RN
AL ER VAL A BIVE S 5 AR SSIDXS N B AR S5 A BREA T AL BRPEAL BT, R L A3
HID5 RSSIDAREL, AZE AL B P ID%S b AL BRAE L A S 51 0 AL R S5
BEGAEAE— A FRH P IDN B ARV EAL A B AR AL B AR S R RIS . SN
IR S5 A HERR

S13: J5 6 IRF5E20MR Y% ARG 18] 5 A — IR S5 AL BEEA T B TR I /], i 5E
5IRSIDHRKM MRS ZSRE; MRS R SURTATHR, LB
IR EBREIR, FRR A ARSS R SRS TR & k25 40 8 H 7 IDAI/EL



WO 2018/166351 PCT/CN2018/077689

[0038]

[0039]
[0040]

[0041]

[0042]

[0043]

R P IDXT R A 5524 3510

BARH, FER AT R R S5 BB SR SHATHEY LUE iR B IR 5 R 2R
FIFRINE, A RTETAE R A AR A P IDEAE R A S R P ID A R IR S R =
WEFNFHT R, AETHEFGIEH P IDRE — R IRS B SR EII*R
AETAER S R H P IDR S R0 IR S R SREI R R, FrabiE
k55 2 2RI FR T E AL IRSS I R SRS R s TR 254, TR
R REEYHATHEY

S14: MFR IR 103 MUT BRI BARSS R SR ET K-

Bkt BB AR SR 10 LA FIDE R, WO ERE &
RSG5 Ee201E F R — b B IRSS R IR ZR, DU ERVEV A B J T e
AR TR R B IRSS FI R 2R U R 2R B AiER R
WeEsg) |, LSRR RS R R B IR S AT A, DUB AT — IR S5 &b
FRIATT R A T RMA & P W B R IR 25 T -

FARIHE, IV AR SEm10LLUE M A P IDE RN, EEUTERE S
IR 552520955 B 5E RO FRIR S5 R 2RI, DU & IRV A BT B2 T g
SOET RIFTE RSBV 2R OUH B SR FR R A 45
) DASEEIN H AR ER IR S5 A 7SS RIS, AT SEINE IR A R BT R A A ER R
N A R A FREA TS A AT b

TR RS EETED, IRFZERES RGN AR S A BREATT AP
[AIFESREK. 72 RGN B T UL N TRIN, AR GE 1A] 5 Pl AL I A] B BT BE
G 2 7E ARG ANF AR A, R GTET 8] 5 TIAcEk L e (4 1]
PR NBER S 5 B RS ER20E GEIT IR S E BIL SR T ITE RS H R SRS
. WETE RS IR RS B SEHATHR, DUERRA RS B SRS,
HREE— TR B IRSS B IR R & 245 O FEH FIDXT B I 524010, DU
SOIRVEAL A B I T R b IR SS- J5 6 RS 23 2000 K 55 — R b B IR 5 R 20k
BINREEE G FIDX R AL 5410, DMEERIVEL A D K TSR
FRIPIIR S FIAL TR BE, DA R B

TEARSS AR RE T, B —IRSFHRIRSS AL 5 P AR B0 T IR S5 AL BRER TS



WO 2018/166351 - PCT/CN2018/077689

, BRSSO ERERT N N — 2 ER A PIDATAE LI Al 5 & RSS2 205K EU R
GEBSTIA], PR R G 18] S5 A R AR SS A FREA Y (IO B LIS (AT A T LB, I IEAE
SAFRAIR S HITUI T RIS FE RGNS AR T RS AL BREATY (TSI ], s
JIR &5 10 € BRI e 72 RGENS (Al NT IR S5 AL BRERTY A FSC B LI 1], Re IR S5 1
SERRSERAN - T2 RGN E/NT AR A FRERTT FFAcR LI 1A, HEE B ARSS At
BREATT (TS LIS AL N T AU AR, ReIRSS 1 E N R SRR RS
H RS AFRIATT, AL FMAN BT B IR S5 A2 R e AL«

[0044] ZIRSET LS, HIE AR RLER S % w6 RS g FAEIRGEAR
B, HERESHETRESEREE, WEx N IR M FEAT (4 HH 71D
FOPISCALL I A]; FE AR AR AR GEHT IA) 5 Pl L s AT E TR &5 B B SRS, T
T E R PR IR S R BRI R I R 45 V5450 L SSERBIUT B b
HIRSGESRBINE, LUEE R A G F0/ES0 IR AL A 557 R] S 3 H i 22
DIRAARSS A TERIE AN TR, e AR, R RO, DUE T
TR P AL A B BT () IR 55 T 7 5

[0045]  WE2FTR, fE—EARSEE T, ZIRSE AL AT PR

[0046]  S21: M EZImI0BITE MBI A RBA R TER, FRAETRER
Rk G 6 RS20, HAEEREREHEENAIID, ZaEFERSIDEZ D
o HAr, HRIWEALA SRS B IR R P T 5 % T I S R LA AR AR
WA EIAPIDAETHE—RAE R AL, " RUEE R A GRS
BB iES%. RGSIDEHTHE—RAIRS NIRS TS, ZIRS %S AT L2
FE RS AC 5 AT T R AR S A T 5 H R S 45 5 % P IDH] LU A T
WU BIFRR, Al DU T B IE S 5% 7 i 4 46

[0047] ARSI, F—IRSSIDS—E WA IDM—% FIDMHERE, HE—EHHF
IDA[ 5 2% IDHREE, B—% DA 5 E A IRSSIDH KB 725 MIfElA
GBI 552405 10 &3 REE(E BN, E RV AR 75 U I IDE %%
TRSEFAGL, WH FEMIrE A EEERSEREE R HID. R nEL
NRHE R P BRI RS MRS D, w[ET L &L 1005 & IRSS 2520
F RSP DR RSIDR A REEIE R, 7 B A A E & P T



WO 2018/166351 PCT/CN2018/077689

[0048]

[0049]

[0050]

[0051]

8

EEMIRSGSHIRSSIDIM A F1E S FIDI, whdET k554 m 10/ )5 6 IkRS54520 1
A& EH A A IDAME A DA ERER.

$22: B MRSGSE0FICHETINEE, WkSERICERPRI G AL TR
EEMN N HEAZER, RO E B R E L F280m10; AFRE
EEEME LRSI . AHH FIDFIFCE LA )5 & ARSS 2520107
IR S5 (5 B RAT R — IR S50 R W T MR S5 AL BREA T M — IR S5 AL BREA TS
X R AL A P IDAIIAC R LA (3] AR FEA P ID A T ME— R A BRI A,
A LU AR A BT TS 88 ik 545, Mt Rk A 5 &0 LA AR 1 5
— RS CEAAT BEE AR 56 RS & 207E RN EN F5 8 9m10 L AZ A SR
WERE, MIkSERICEERPERSHEEEEH B IRSSIDARR R A4
HEEL, 2iE BRI & R S IDME P IDFN B e EA AR B
Rl 55289 10 L A% B L B (5 BB H WA PIDMARSSID, M RSIDRE
HFME— IR IRS B IRS M5, WIAREUS ARSSIDAA SR B — SR A B 1
Fr S5m0 LA A EE B AEE A FIDME FID, HTFF—% 5]
EE HE—E R AR EARSS, X EARS B A F AT E WA P IDAME 1
D, EUELATIRECE WA ST IDAIZ T IDAE R EXE T IR S5 IDX R AL B A R
S23: M FEIRI10FNUF B b A EE R HA, ERfEL A S AR E ]
HEIDERRSEHEALS, BREAETE—IRFSOCEHLER, THH
B AR SSALEREATS - ACFRA P IDAITAGSCRLE I F], AT SEE BRIBEEL AL RO 1) iR 55
WG SEANBRERTY , FEZ PO AT R If By, S s P i (Rl A B3 RS
IR S5 TS % -

ARSI S AR S5 EE A, R B AR S5 m 105 & AR
52820 FAEAEEIE R, IHE I SE 108G & RS Ee20 S b5t A ab B3
FEER, LUMEE RIEL A SR SE | B E T A B A & — RS EAEER.,
SCI H o PR S5 OB R AL TR, RS P E R A B AT T R RS A AL
B PR AT BN S8, TERB A IR S5 A BRI 0 R A AL Bk A B3 93531
TR, BT REE P RE LA G EAL B AR SS TR

WEBATR, E—BAARSE AT, RS EE T EEEFN N PR



WO 2018/166351 PCT/CN2018/077689

[0052]

[0053]

[0054]

[0055]

[0056]

9

S31: k5L 10BEATAL T PIDT BB R LA B A IR AL RS .

SRR AR B AL £ RSS20 B, IRSSALIRFE B AR T FID
. IRSIDFUALTRRZS. ALFRIRAL A B AL EH PIDZEL S5 LR 108 T, k55
VS0 T S I B IRSS , FEXT AR B A T4 B
AT, BTSSRI RS A B B AR B RS 220,

$32: R RS ROBIRSLIIES, ETRSMHEE B ARG REEE
(6B TERIRZS R AT (2 B 4 1 P D B S5 465 100 — IS
STBER AT PIDR LA 540810, RSB E TSR BERESD. T
— RS ALTERS (O TR PIDAT T — IR AL IRER T (TR LI ] 775 2R
5 ROFIEIRSMBERN, ET RSBSOS IDMAT FIDE
Wi T — RS ALTRER T (AL B P DRI T —IRGS ALTRER T B0 T LI ], L
WAURS AT RER. 7 6 IR B0 RS AT (2 B A4 H 1B 1D
RERCAH R AR, BRI B0 R4 T RS A
SRS R, LI RSB, 5 A RSI0H RS kAL E
5 B &4 T —IRS AL ERER TS (AL B P IDRT R AT LA B, LSRRI
FEALFRFE AL IR S

$33: A FLSHIOBAUFDRIRSRSZTER. HITIRIASR LI A 1D
BRAGN, MEREIRSREEEREL, LR R T A
BRS04 B RS AL TRET 5 SE A0 TR (8., SCHIN RS HOSKITBRER . TR
QFBER S (OBl A B AT P IDE R RGO, AT R RS
B AR T — RS AL TR 0L (Al N BRI T AL RS

AR SR ARG T AT, TEIR £ 1045 20 TRV Bl A
RAANRSLBIELN, LRRSREERER, FHRSREEEERL
BT IR AR T — RS AR L BILA R, AT SRS T
R BT A RS AL IBER 1 2 VR, A MRS ACE, TRHE RS AL T
574 AL IR R B SO O AT AR M A R RTE RN, 7350
o £ — TR S O AL TS 0 ST U

512



WO 2018/166351 PCT/CN2018/077689

[0057]

[0058]

[0059]

[0060]

[0061]

[0062]

[0063]

[0064]

10

Fl47m AR St A A IR S E B ARG ) — R EE K] 4R, IRSEFRG
A FEIE T B ERERDL SR 1015 & IR 820 A, 554 u5107] LA
E5GE RS20 TWIFINZ . 3G 454G 44 BEERIRRETFIL. FiR

R

B MRS 220, ATEMRSEAREFER, ETIRSFEAHE S IRFIDHFIKL]
ETIRGWHRIAT . F— RS ACFRIATIN, R 820 P IDAR S A LN (A
Horp, PRRAUEIN AR TR SR — RS A BREA T TSR i B R AL B A B
HHIR. LR, )56 RS EEH TRIRSFEAE BRSO EEA T . b3
F P IDATPSCAU LI A B IRSS B BIL SR T, DME T LN RS EARE R
AVEH, JRSEIRIZ RS AN AR Bl 7005 GRS 2320 7 i
F— MRS FBINT R B T IR S5 AL BRIATT LA N T — R SF AL FRER Y% B B THAC A b
IR AANER R FID. 5 6 IRS5 23 207E HU B L 55258 0m 10 B A% A IR S5 HE RS U

, MRIEIRSEARE B A IRSS R E 5 RS IDM R BRI IR S5 40 BREA TS AN
— IRSS AL FRERTY B0 T A IDAR PSR LI (Ao

=D, 56 RE5E320. AT HUCFEE— RS AT A= ADF A
WA FID; FERWIRSEAF RN, WEDFHALIEH P IDIT R AR E
A B S H LAEEHTHER, PR THEFP G R E 5 RS E RS BRI R A4k
HH F1ID-

H—PH, 5 EMRS 320, LA TR IR IRS E RS BT A RS A FRERTY
AbFRFH P IDAR TR L (8] 77 B 7 IR 55 15 RIS R e

H—DH, S0, THTEWGEEL A RBANRSCEER, 1¥
PR RS HRE B R RS IR)G 6 k55

B MRS 2320, THTEMINARGSVMEEE, ETIRRSGEE B AIR
FIREREER, PRI IR RS BAE BAELE A E [ H A IDX R E,
ST — RS AL FRIATT FOALERFH FIDXT R AL 54580, TR RS IR S AR B



WO 2018/166351 PCT/CN2018/077689

[0065]
[0066]

[0067]

[0068]
[0069]

[0070]
[0071]

[0072]

11

EREFHIRSFID. T—RSSOCHIAT FL A FIDA N — RS AR (X
BN A];

WS4 10, SEHTEIUF BRI IRGSIRE L ERE R

=D, IRk A0, HTEICE RIEL A SR EERER, If
KinadAEEmE RAREIndE 6 kRS rd#EEREEaFEE R HFL

AT RS IDEE FID;

)G 6k, HTERIAAEERER, NRFSERILERTHRBSH
A EEE WS BN M AR BEE R, IR IR ah B B (5 B &R 2 Fra ol
2%, IR RS B AN RS AN . AR A FIDFITIAC R LI

O

Il
Al 54, TR0 R InA G # EE R
ARSI T IR RS E ARG, L5 6 IR 2202 B HEIE LA
ARNCIRSIRE BN, ERRGSRETEELR; HHRSRETEFLL
LG E PVE A R — RS ORI P IRAE A B, AT R B IR S TR
IS P RSSO FRIA T 2 AR 78, e mi RS IRE,; JER A FIIR S b3
IR A A B AR B B & 25 R B A A B A BI AT LA BE, AT SEEL
T AE— AR SS () Ab 5 5 1 S B 42
SEti 13
5 2 R PR St (PR R A 2 i s R R ] WIEISETAR SRR AN i
F5EFE: WHERS0LLAFMERES1, IR FREEss I PR E FIfE TR B 8850 |
BT BALATEE 452, PIINRGSEFREF. AnALFRESS0HAT TR it B
AJEHE 4 520 SEHL R RS B SE R T AP IR Bl TR R
SI1ZES14. B, FrimRibIE S SOHIT TR T BAL A 3G & 5205 SC B bk RETsE
Hi S G RS E IIIRE, BN 4R G 6 1RSS5 2000 T HE
ARBIVER), FARTHEALRT S & 520] LA 4 B — el MER ST, A
— N EGEE MR TR TR AR S 1, TR AR S0P, A
SERRRIE. TR — g MRk LT AT LUR RS T2 AR E I RER — BRI E
HLATSHE 4B, %HE4 B FHRIRFT R T B LA S8 £ 5278 A 4om % & 5P Y



WO 2018/166351 PCT/CN2018/077689

[0074]

[0075]

[0076]

[0077]

12

AT R

PR &l s, [EAMRT, RS0 Fhigees1e RAUHEA AR R]
DA, BSOSO/ SEIRB, A B s & SHIRRE, FTLAEHE
R RE Z el DRER T, s HEFEER I, sE ANRAELE, flaninRss
Ui i Al LLELAE R A S 5 & . R AR . RS

FIFRR Ab FR 2R 50 1] LASE: A7 Y 4b 3 #19T (Central Processing Unit, CPU), 4 A] DA H:
T B AL TR EE . RF(E B 4TS (Digital Signal Processor, DSP). % FH4E i B, %%
(Application Specific Integrated Circuit, ASIC). FL [ gFe( IFHEF
(Field-Programmable Gate Array, FPGA) 5 H A A i B ggsf:. 4pir el
mn R EE T o SRR RS B AR SR W] LU A B S B2 A SR 2R
AT AR A T 0 ) Ak PR B 5

PR TE B 2R 5 AT LU Fr iR S aiise 7 SEI A B AR ST, Bl 28 omise 7 SO 2
WA TR TEAERRS 1t m] DUE IR i & SN i &, B animiR 4ok
#&S5 LA AR CE R, AR R (Smart Media Card, SMC) , Z2E(F
(Secure Digital, SD) ¥, IN7E¥ (Flash Card) %. #H—FHs, FrA7EEEE51
AT LABR AL 15 IR 2 m i # SEO N B AE i S et BB AN AR i i & TR P i 2
SUA TR BN AT S & DR IR 2 vmis & Irs i L RE Fe AN ir
RTF B EES LD AT LAFH T8 I 77 i Ot H R 2 Y %8

TN, FEARFEER A SRt o )& DIRE ST AT U R — MO ST, HH]
DL & BT U BRAEAE, BT DA R A B ST R A — > ST s
RS AR TR AT RIS R AR AR USSR, o mT DUR B SRR T A
S

PR 88 AR BT A SR DA D RE S T A =S BV E 9 I A )7 R B el A
I, AT AR — DT BB E N P BETX e, R
ART R _F B T IE BRI SRR AIRR 93 BB 1% BOR 7 R A R FR AT 5>
A DALAER A 7= G P SR B R, T B R T — RN T,
AFEETIRCHUES -G EYRE (LD ATTENL, kS, 5EN
LERESE) PUTAR G & A SR TR R 2 EE PR DA FERE



WO 2018/166351 13 PCT/CN2018/077689

NFEYE: U, Bahifif. HiUFME% (Read-Only Memory, ROM) . BEFL
FHUZ % (Random Access Memory, RAM) . RARSEEG# Y5 & & Pl LLTEGE
ARSI -

[0078]  DAEPmA, PAESEHHI (O LR FRIEIEOR 7 2, midEn HIRE,, RES
FEHIA SERtFIN AR FRIE AT TR, ARSI A B R R R 2 PR
ELARIR AT LAXS AR & SR B FTC B SR 7 ST B, 8 W H AR H0R
A TEERPE L, X B B B, IR AR RN EOR T R AR5 i 7
PR & S B ROR 7 22 BAS 1 AT



WO 2018/166351

[BUFIESR 1]

[BURIESR 2]

[FUR 23K 3]

[BUFIESR 4]

14 PCT/CN2018/077689

RUF 25K+
— MRS EETE, BRIEET, 85
WSRO PR A SRR IRSFEREF R, IR IRSER
BERREGIRIG 6 RS, IdRSEREEEFERAIID. &
FIID. IRSSIDFIIRSS KA,
G ERGSHENIBRSERER, BETINARSFKAUHES itk
FIDHFIREE TIRSFAFIATT .« F— RSSO T M AR A P
IDFAFISCRR L 18]
J5i 6 MRS SRR RGN 1A] 56— MRS A FRERTY (TR RN 7], B 7€
5RSIDHHRERAVIRSS B SRS W ITE RS R R SHTTHET
, LUERR A IRS R SIREBINE, R Ina B IRSS & 2 REF
FRIELE TR AN IR A P IDAN/E TR 1 7] B P IDXT 7 FR) 1 2524 I
WSSO BoR IR R A B IR S5 R SUIR ST %
WM E SR TR RS EHE A, HFIEET, 1BaH:
) 6 IRSS e SR M E— IR S5 AL BRER T 0 B A 2= D b B P
ID; FEBRWINARSEARE RN, SZEDFH AR P IDX R
AOAbFREAD A BT RO S 1 LA AT, HFETHEF 48 Rl E 5 it
R 55 B A BN B B b FR A P ID-
WM E SR TR RS EHE A, HFIEET, 1BaH:
s 6 IRS5 &R i IR E A BAMPNA IRSS AT . A FH P
IDFATR SR LIS [ A TR AR 5515 B E R e
WM E SR TR RS EHE A, HFIEET, 1BaH:
ol SR AN BB A BT AR RS N ERE R, HFRInA RS
RS BR RGNS 6 RS 2%
G G RS eI IR RS LIRER, BT IRIRS G B AL
TRSIRELZEER,; HRHIRRSRELEEELEE IR E AP
DX R B9k 5548 3 R0 T — IR S5 A FRER TS AL 38 H P IDR R AL 5544
¥, IIRIRSINGEZEFEBEREIRSID. T —RSEIIA TG



WO 2018/166351

[FUR 23K 5]

[FUF 23K 6]

[BUFIESR 7]

15 PCT/CN2018/077689

DA — AR S5 A FRERTT B TRAC 8 LIS ]

P SR IO B iR RS RSB EE B

WM E SR TR RS EHE A, HFIEET, 1BaH:

ol S E mIVE L A AR AR EWE R, IR R

BMERREGEIAG GRS Fid#EEHEREFEHNAFID
, EFEIRSIDE K FID;

s 6 IRSF eI TR # I EE R

JIT R A S BT B (R A PR A AF )

LTRSS, TR AR R R

FH P IDARTRSCA LI A

P lh S5 4 O R IR A B A RS R

— MRS EHEALS, FILET, B8 SEmME 6 RS,

Pl 544, AT EECE ML A BB RIRSEARE R, IR

RIRSERERRELITRIG 6 RS, InARSEREREFEE N

HAID. ZFID. IRSSIDMARSS KA,

ndln 6k eE, ATERIRIRGSERER, ETINRRS KA

SES TR IRSSIDAE KB HIE TR IR« — RS5O FREA TN B

(b3 P IDFA TS # LIS ]

G GRS RS, L H TRIE RGN IR 58— RS A FER 1T BT A

1EINFIE], #05%E 5 IRSSIDMRERAVIR S HI R 2RE; WITEIRFHIE R

WEHTHR, LUERRAERS ZSREBIE, IR R

R RCIREIN F Rk L5 IR A 3 FH P IDAA/ B8 iR 15 17] FH P DA Bz Y

M 5540

Fndh 5%, SR H T MO BRI A R B IR SS B SRS L

RN BERCITAMIRSEHAY, HEFIEET, IidE & IRS g
, AT AR — RS BRI XS B A 2= DA FID; 78

B ITIA RS EARF RN, 2D A PR EH FIDX R AL ERE

WA T LR TR, HETHARGEIRE S Irid kRS ER

MRS BRI SR TR S
, BRI EE R
YA RS AN T . A0

% CH]}
CH]}

ol

%
CH]}
&



WO 2018/166351

[FUF 23K 8]

[FUF) 23K 9]

[BUFIEESR 10]

[RUFIEESR 11]

16 PCT/CN2018/077689

15 BT R 403 A P ID-

RN BERCITAMIRSEHAY, HEFIEET, IidE & IRS g
, EHTRIR RS E AR BT A RS A FIATT . A3 FIDFITH
BRI AR IR SS (5 RIS & e

RIBDRI BRI A MRS EBE ARG, HAFEET, Iidill &%,
THATEIGCEEA S BA RS OEELR, HRInARSOHEE
BRIEG ARG 6 RS 2%;

a6 kG, A TEEIARSAEER, BETIARSAE
BEREHRIRGSIREZERR,; FRIRRGSRETEEELES IR
(AL FH P IDX B AL 528 AT T — IR S5 AL BREA T B 40 R A A IDR R
Al 528, FTdRS RS EEREFEIRSID. N —IRSOHIAT
AL EEFH P IDFA T — IR S5 A FREATT ATk LI A
b5, SR TR BRI IR RS EE R
RIBDRI BRI A MRS EBE ARG, HAFEET, Iidill &%,
HF U LA BB REEERER, IR EEER
RIRGITIATG GRS S, Frid#EEREREFE A ID, 1TE3E
IRZ5IDEE FID;

ks 6 IRSSeE, ATEIURHEDRER, WRSERILEERS
KBS Fr it B 5 BARN B AV BEE L, IR iR b B 52
BERREGIRN 5%, IR B S B aRE Y AR SS L FHEATT
« AbFE A FIDFATI S EL L ]

prdih g%, AT RO ER TR B #H B E B

— Mg, HAHMLTET, BREFES DO EEE, JridFiEdET
A& E ATTEITAR AL B 8 B T BT BALAE S, Ik B 8 AT e
A BN S S I SE I SR

BV S K FAERIRGSERER, FridRSERERGFE NS
ID. ZFID. JRSFIDAIRSS R,

BT A IR 55 R I E 5 A IR S5 1D R B 003 T IR S5 L FREATY



WO 2018/166351

[RUFIESR 12]

[BUFIEESR 13]

[RUFIEESR 14]

[RUFIESR 15]

17 PCT/CN2018/077689

— RSG5 ALFRERTI NS B A AC IR A P IDFATIOA RIS /] T IR S5 AR (S
SEE R A S AT R L 55K i

RIE ARG A 55— RS AL FEEA T AU AUSCEUL R 1F], 352 5 AR SS1IDAE
RECIUIRSS HVEBORAS; WITHIRS IR RIRSHTHY, LUEATE
AEFRARSS HE BRI, FREFTR AR AR SS R SRS R A k46 BT
RGP P IDFA/BL T A (7 T IDA R AL 854, U AL 55
Kom R A R AL B AR 55 R SRS K -

IRIEDCMZER LA &k &, HAREET, nd B asiidT g
TTENLASHR LN, TS~ PR

RS AL — IR SS L FREA T N (B DF A FID; 7E8
WmR IR S5 EAME BN, X 2= /DF A PR b B P IDXS R BB 1AL
N BB LIERATHER, FRETHF SR E 5 IR RS EAE
SRS R (A FEH P ID-

IRIEDCMZER LA &k &, HAREET, nd B asiidT g
TTENLASHR LN, TS~ PR

R TR MR S5 B AR AE B AT AR IR ST AL BRER T « AL FH F P ID AN L
Al E AR S5 15 B S A& e

IRIEDCMZER LA &k &, HAREET, nd B asiidT g
TTENLASHR LN, TS~ PR

MRS % LA RS WMHEE R, ETINRIRS LHE B
RFREZERER; HFRINERSREERG R ARG IR E
DX R Al 5489 — AR S5 AL BREATY (AL B P IDRT B (A1 5545
i, DAERTRL S AR BR R RS IESEERELE; B, Fridiks
REZHEEREHRSID. T —IRSEEIAT AL B T IDA T —
AR S5 AL FRERTS B FSCEULIN ], A AR S5 B A B A E I FL A B
NTF iRl 5548 v

IRIEDCMZER LA &k &, HAREET, nd B asiidT g
TTENLASHR LN, TS~ PR



WO 2018/166351

[BUFIESR 16]

[FNFIEESK 17]

[RUFIEESR 18]

18 PCT/CN2018/077689

BRI S K EARR#HIEEIRER, WRSERITLEERTRES
TR B R SRR RN E R, JRR T AN EH EE R R
BT SR, DUEATIR LSS B S BoRIR B R TR
HETWE R EE B A RBA TR &%, InddEEiiE
BEEENHSID, AaERSIDEESID; Rt EE B
7 LA RSSO FREATY « AP P IDARTISCA LN (AL

— R BN AR L, IR AL RN SR R T LA
BHES, EAHIEET, PRt BN AT Eds & w0 — A B S AT IN
SCHLAN T AR

BV S K FAERIRGSERER, FridRSERERGFE NS
ID. % FID. RFIDFRFHRE;

BT i IR S5 R0 E 5 TR IR S5 TDAE R BR A0 T IR S5 A FREA Y

— AR5 A FRER TS N 7 A b FE A FIDFATROA B LI 8] TR AR SS HEARE
BHEE R AR BT InA L5540,

TRIE RGN 8] 55— RSSO FRERT AU TRBCAULEIN TR], #5E 5 IRS5IDAE
FERIRSHI R 2CRE, W ATE RS IR SREHTHAF, DUEATRF
ARG E SIREINL, IR IR bR S B SIRBI R K £ 45
TRANFR FH FIIDAN/ AT IA B 1A S IDR R A S5, DU ATRL &
Yo TR TR AN B IR S B SRS 2
IRABEACRZ SR 16 IR I BN L, HAFIEFE T, Pt &
DINIRSE =R U W (2 E s R S T

IR S A1 AR — RSSO IR T3 B A 22 DA A FID; 7R3
W TR RSB BN, W Z=DW APk A B A IDXS R AL ERAE L.
A B Y H LAERHTHER, JFETHRERIES IR IRSERE
SVFEXS RLEAN 3R FH FID-

IRABEACRZ SR 16 IR I BN L, HAFIEFE T, Pt &
DINIRSE =R U W (2 E s R S T

e Ik IR 55 B AME BT AR IR S5 AL BREATT « AbFRFH P IDAI TS A 1L



WO 2018/166351

[RUFIEESR 19]

[URIZE3K 20]

19 PCT/CN2018/077689

AR IR SS 15 RIS & s
REDMZSR16nA T BN ARG T, HAFER T, it
EHITINRIT RGO, (RS TF AP9E:

TR S A FARI RS MIRE R, BT IRk MERE B AL
TR REZEER; IHRITAIRS RS EAE R ELS IR E n H
DX 7 ALY 5 43R0 T — AR S5 A BRERTT B b ¥ FH P DS R )l 544
v, DUEATA S K R TA RS REEHEEE; B, ke
WELZHEEEERSID. N — RSO EIAT (A H FIDA T —
JIR S5 S BRI (PSR L LIS iR IR S5 B 745 L A B A VA B
N Tl 55 % v

REDMZSR16nA T BN ARG T, HAFER T, it
EHITINRIT RGO, (RS TF AP9E:

BT S L ERRHETRER, WRSERILERTIRBS
A WS SRR N A EH R R, IR TR A S B R
PG TR S5, DU TR S5 S BRI B R E R TR
HEEEE B R A BB T IR &40, I EinE
BEEENHSID, AaERSIDEESID; Rt EE B
5 A RSSO FEEAT . AbFRFH T IDAATHACHE L (Ao



WO 2018/166351 PCT/CN2018/077689

1/2

b 45 Sm R AR N REA R R SGERARGE R, IR RGEAE B RIES
e MRS e: MEEAEEAFEERAID, % 1D, IR IDAIARS M

S11
/

B RS SR B URS HE A S L, ST TR 4RI 2 5 RS LDAE DR 25 TR
S RNIRTS . — 2 R EEIR S o 7 F AR P TDAR PR B AL e ]

S12
/

)5 B RS EARYE R GUN ] 5 B — AR5 A BT O PIORCB L I (8], A 2 5 IRS%

IDARSRIR A IR 55 HO 58 SUIRZS s XA IR 55 1O 58 BUIRZS AT By, DU A ik

BRS R BUIREIIR, IR A B IR 55 5 SIRESS R KB 45 BT IDAN/
B 18] F P DX 2R b 2% 28 iy

S13
/

b 55 & i WO S s ARy A PR AR 95 B SUIRES A1 3R

S14
/

K1

Ak ZemR A B AR A AR S5 A BB, R ARSI (S B s S
Ja 6 55 %%

S21
/

Jr B 55 AU 55 AR BEAE B, BT IR S5 A S E R BRI ST IR AR TE AR B

TR IR S IR A AL AT B R AR 25 1 1] FH - IDXS MY 55 24 S AT — R 55 Ak BR 3R

AL E I IDRS LA ML 55 R AR SIS RS BAFEMRSSID. F—MR5%
AEFEEAT AR BE R P IDAT R - iR 55 A BEEAYY () TS AN L I 1]

S22
/

Mk 55 28 S SO R AR S5 IR A AL A B

523
/

/]2



WO 2018/166351

2/2

PCT/CN2018/077689

W55 £ R R A RN R 0 L, IR s BRI
AR s LA S LR R ) P ID, BT R4 TDE A 1 ID

S31
/

Ja 6 M55 as o A AE R, AIRST (8 BL B AR R I S 2 B k{5 A
XA BEAERE (R, R Ab R FE A5 S8 A IE 40 b 5% 2 i

5 TR S5 AL BEFR Y . AL AT P IDAN T Ak L I [A]

R EER

532
/

b 55 A S PR SO S s AL B E A IR

533
/

K 3
N 5287 N 3237
10 10
o 6 M5
7520
Wb 55 2% v Wb 55 2 v
10 10
K 4
5
50
~_|
-1 TEfi 2%
| B2 LSS
AL AT 3L
54 ™
2 A

K S



International application No.

PCT/CN2018/077689

INTERNATIONAL SEARCH REPORT

A. CLASSIFICATION OF SUBJECT MATTER

G06Q 20/40 (2012.01) 1; GO6Q 40/08 (2012.01) 1
According to International Patent Classification (IPC) or to both national classification and IPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)

G06Q; GO6F

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)

CNABS; SIPOABS; DWPL; CNTXT; WOTXT; EPTXT; USTXT; VEN; CIFD: fIR%, W45, 114, ¢, #uk, wE, HR, ik,
Wi, BA, HE R4k, #F, HE, &ifl, 28 serve, service, task, mission, assignment, incident, event, affair, deadline, time,
limit, allot+, preset, set, urgency, exigency, exigence, instancy, important, significant, priority, precedence, sort, rank, progress, query,

distribut+

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category* Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.
X CN 104731649 A (CHINA CONSTRUCTION BANK CORPORATION), 24 June 2015 1-20
(24.06.2015), description, paragraphs [0036]-[0047] and [0054]-[0064]
A CN 102799467 A (KINGDEE SOFTWARE CHINA CO., LTD.), 28 November 2012 1-20
(28.11.2012), entire document
A CN 103020755 A (CHENGDU JINRUI INVESTMENT CO., LTD.), 03 April 2013 1-20

(03.04.2013), entire document

[] Further documents are listed in the continuation of Box C. X See patent family annex.

* Special categories of cited documents: “T” later document published after the international filing date
or priority date and not in conflict with the application but

“A” document defining the general state of the art which is not cited to understand the principle or theory underlying the

considered to be of particular relevance invention
“E” earlier application or patent but published on or after the “X” document of particular relevance; the claimed invention
international filing date cannot be considered novel or cannot be considered to involve

. o . an inventive step when the document is taken alone
“L”  document which may throw doubts on priority claim(s) or

which is cited to establish the publication date of another
citation or other special reason (as specified)

“Y” document of particular relevance; the claimed invention
cannot be considered to involve an inventive step when the
document is combined with one or more other such

“0” document referring to an oral disclosure, use, exhibition or documents, such combination being obvious to a person

other means skilled in the art

“P” document published prior to the international filing date & document member of the same patent family

but later than the priority date claimed

Date of the actual completion of the international search Date of mailing of the international search report

17 May 2018 24 May 2018

IName and mailing address of the ISA
State Intellectual Property Office of the P. R. China
No. 6, Xitucheng Road, Jimengiao ZHAQO, Weihua
Haidian District, Beijing 100088, China

Facsimile No. (86-10) 62019451 Telephone No. 86-010-62411830

Authorized officer

Form PCT/ISA/210 (second sheet) (January 2015)



INTERNATIONAL SEARCH REPORT
Information on patent family members

International application No.

PCT/CN2018/077689
Patent I?ocuments referred Publication Date Patent Family Publication Date
in the Report
CN 104731649 A 24 June 2015 None
CN 102799467 A 28 November 2012 CN 102799467 B 21 July 2017
CN 103020755 A 03 April 2013 None

Form PCT/ISA/210 (patent family annex) (January 2015)




EfrE RS [ b i
PCT/CN2018/077689

A EIl b S
G06Q 20/40(2012.01)1; G0O6Q 40/08(2012.01) i

FZ IR B %R 5328 (TPC) B[R] B 42 J [ X 50 RN TPC P b 202K

B.  HMER
2R IR AR BR L SOk (PRI ) 2R RG22 5)
606Q; GOBF

B TEAS TR 14 5% B I PR B STRIR LA AP A 2R ST

TE [ P R I 20 1 L TR 2R (R R A4 3, AN R RE 3R] I Al )

CNABS; SIPOABS DWPL;CNTXT; WOTXT; EPTXT; USTXT; VEN; CJFD: RS, k4, £5, Hfh, &b, BE, #AMR. i,
wiE, B8, B, ik, fiF, #HE, &, 98, serve, service, task, mission, assignment, incident,
event, affalr, deadline, time, limit, allot+, preset, set, urgency, exigency, exigence, instancy,
important, significant, priority, precedence, sort, rank, progress, query, distribut+

C. LEPSh-as

Iy IS, DER, S5 ERE AH 2 AR ZE SRk
X CN 104731649 A (FEBEFEITHRMBIRAT) 20154F 65 24H (2015 - 06 - 24) 1-20
A58 0036]-10047], [0054]-[0064] Bt
A CN 102799467 A (SR EAMRAT) 20124 11H 28H (2012 - 11 - 28) 1-20
43T
A CN 103020755 A (RARERIRILE A RAT) 20134 4H 3H (2013 - 04 - 03) 1-20
43T
[ a4 sopiecks myg ot b . TRBEEFIHE
* BRI EREE, “77 FEHEHBRMRANHZ BEAMR, 5HEAMRA, B4 T HEE
N . _ . . . Rz B B R IR A S SO
“A” YRR BIARSR EROR T LA BEAR —RCR & S , .
Wy ﬂ:‘:’ m ; B 'S BH A~
wpr R A0 R 2 5 ARATE AR ) X g XAt UREREFHRAA

“ AR GRERIR R ik bR RSE e v WRRRILE, kit a BaeERuaiia g

b %%@Fﬁ%%%ﬁ%ﬂ%@%%@&ﬁ%m%i#(mﬁw o r$ﬁﬁﬁ*Aﬁﬁiﬁ%mﬁ”%*%#m

‘L J

“g7 WROASKAT. MEAL BIE AT 20 FF S w7 EEERIECH

«pr AR H ST E B B F R T B ESR AR SE A H ST i
= P 2R SEFR sE 1 5 #A [ B A R AR 25 iR 27 H 4

20184 5H 17H 20184 58 24H
TSA/CNF I 42 Fr FITHE 25 H hik ZRE R
Hp [ b T v B TR S ke S 100088

HEHE (86-10)62019451 5 S 86-010-62411830

& PCT/ISA/210 (3B2W) (2015%E1H)



Elpresi b
XFREERNESR PCT/CN2018,/077689
KBt 2 R SR Wi e i s
CN 104731649 A 20154F 68 24H T
CN 102799467 A 20124F 11H 28H CN 102799467 B 20174F 7H 21H
CN 103020755 A 20134 4H 3H T

2% PCT/ISA/210 ([FHELFIFHAE)

(2015%F1 H)




	Page 1 - front-page
	Page 2 - front-page
	Page 3 - description
	Page 4 - description
	Page 5 - description
	Page 6 - description
	Page 7 - description
	Page 8 - description
	Page 9 - description
	Page 10 - description
	Page 11 - description
	Page 12 - description
	Page 13 - description
	Page 14 - description
	Page 15 - description
	Page 16 - claims
	Page 17 - claims
	Page 18 - claims
	Page 19 - claims
	Page 20 - claims
	Page 21 - claims
	Page 22 - drawings
	Page 23 - drawings
	Page 24 - wo-search-report
	Page 25 - wo-search-report
	Page 26 - wo-search-report
	Page 27 - wo-search-report

