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(57) Abstract: The present invention provides
systems and methods to initiate, facilitate,
process and/or perform money transfers. One
such method includes establishing a money
transfer record (310) and receiving, from a
vendor location, a money transfer activation
request (320) associated with the money
transfer record. The method includes receiving
a fulfillment request (330) associated with the
money transfer record, collecting a customer
data set, and authorizing a money transfer (340)
associated with the money transfer record. The
money transfer is facilitated by the creation of
a money transfer record, which may occur prior
to the money transfer activation request. The
customer then can initiate the money transfer
while at the vendor location using, for example,
money transfer cards available for purchase
from the vendor.
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MONEY TRANSFER CARDS, SYSTEMS AND METHODS

BACKGROUND OF THE INVENTION
[0001] The present invention relates generally to the field of money transfers, and in
particular to money transfer cards, systems and methods to initiate, facilitate, process and/or

perform money transiers.

[0002] Present money transfer procedures typically involve an individual going to a money
transfer location, such as a Western Union location, and giving the customer service agent a
variety of personal information. This personal information may include the names and
addresses of the sender and recipient, proof of identification, and the amount to be
transferred. This information is entered into a money transfer system, and used to create a
record of the money transfer. Once the money to be transferred has been collected from the
sender, the recipient then proceeds to a separate money transfer location, such as another
Western Union location, to pick up the money. The recipient may be required to provide a
money transfer number and/or proof of identification, prior to picking up the money.
Typically, this procedure is followed for each subsequent money transfer, even when the
sender and recipient are the same. As a result, people who frequently send money using
money transfer systems are repeatedly providing much of the same mformation, and making
trips to offices or locations designated for money transfers. Further, money transfers
typically must be initiated and completed by direct interaction between the customer and the

money transfer organization. Improvements are desired.

BRIEF SUMMARY OF THE INVENTION
[0003] The present invention relates generally to the field of money transfers, and in
particular to money transfer cards, systems and methods to initiate, facilitate, process and/or
perform money transfers. Methods of the present mnvention will be partiéularly useful for
mitiating money transfers "in-lane," such as while shopping at a retail outlet. In this manner,
the customer can 1nitiate the money transfer will attending to other shopping or errands, or

while at a location not designated solely for money transfers.

[0004] In one embodiment of the present invention, a method of facilitating money
transfers includes establishing a money transfer record and receiving, from a vendor location,

a money transfer activation request associated with the money transfer record. The method
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includes receiving a fulfillment request associated with the money transfer record, collecting
a customer data set, and authorizing a money transfer associated with the money transfer
record. The money transfer is facilitated by the creation of a money transfer record, which
may occur prior to the money transfer activation request. The customer then can initiate the
money transfer while at the vendor location. The money transfer record includes, in some
embodiments, a money transfer amount, an account identifier and a code. In this
embodiment, receipt of the fulfillment request may include receiving the account identifier
and the code from a money transfer customer. The fulfillment request may be received by a
customer service representative (CSR), an interactive voice response unit (IVR), a website, or

the like.

[0005] In one aspect, the method includes associating a money transfer card with the
money transter record, and providing the money transfer card to the vendor location. In
another aspect, the receipt of the money transfer activation request includes receiving an
account 1dentifier associated with the money transfer record, with the account identifier
disposed on the money transfer card. In this manner, a money transfer record may be created,
and the money transfer may be initiated or requested using a money transfer card available
tor purchase at the vendor location. The vendor location, which may include a point-of-sale
device and may be a retail outlet, vendor or merchant (e.g., grocery store, gas station,

shopping mall, airport, or the like), can be used to facilitate a money transfer between

customers.

[0006] In some aspects, the activation request includes a money transfer amount and a
money transter fee. The money transfer fee may be a fixed fee (e.g., a set dollar amount per
money transfer), or a variable fee (e.g., a percentage of the dollar amount being transferred).
The activation request may further include an account identifier, a customer name, and the
like. In some embodiments the activation request further includes a payment or payment
record. Further, a plurality of money transfer records may be established, with each having
an associated money transfer card. The money transfer cards then may be provided to a
variety of retail or vendor locations for purchase by customers wanting to transfer money.
The collected customer data set typically includes, in some aspects, the name of the money
transfer initiator and/or the name of the money transfer recipient. The collected data also
may nclude additional information on one or both parties, including addresses, telephone :
numbers, cell phone numbers, email addresses, social security numbers, dates of birth, driver

license numbers, employee identification numbers, passwords, and the like.



CA 02608221 2007-11-09
WO 2006/124690 PCT/US2006/018580

[0007] In one aspect, authorizing the money transfer further includes providing a money
transter control number to a first customer associated with the customer data set. The
dispensing of the money associated with the money transfer record may occur, for example,
upon receipt of the money transfer control number from a second customer associated with
the customer data set. In this manner, additional security measures are in place to ensure the

correct party receives the transferred money.

[0008] In another embodiment of the present invention, a method of facilitating money
transters includes establishing a money transfer record and pairing the money transfer record
with a money transfer card. The money transfer record and the money transfer card have an
account identifier associated therewith. A money transfer activation request associated with
the money transfer record is received, with the activation request including the account
identifier. The method includes receiving a money transfer fulfillment request associated
with the money transfer record, with the fulfillment request also including the account
identifier. In some aspects, the method includes authorizing a money transfer to a money

transter recipient in an amount associated with the money transfer record.

[0009] The present invention further provides systems for initiating, processing, facilitating
and/or performing money transfers. One such system includes a host computer system
having a processor coupled to a database. The host computer system further includes code
tor performing various methods or method steps of the present invention. In a particular
embodiment, the code includes code for establishing a money transfer record, for receiving a
money transfer activation request associated with the money transfer record, for receiving a
fulfillment request associated with the money transfer record and collecting a customer data
set, and for authorizing a money transfer associated with the money transfer record. The host
computer may further include code for associating a money transfer card with the money

transfer record.

[0010] In some aspects, the system includes a point-of-sale device disposed at the vendor
location. The point-of-sale device is adapted for receiving the money transfer activation
request from the money transfer card and providing the money transfer activation request to
the host computer system. In some aspects, the point-of-sale device receives an account
1dentifier associated with the money transfer record from the money transfer card, and
initiates the money transfer activation request. Initiation of the money transfer activation

request may occur, in some aspects, when the point-of-sale device sends the account



CA 02608221 2007-11-09
WO 2006/124690 PCT/US2006/018580

1dentifier to the host. In one aspect, the host computer system includes a first host computer
having the code for establishing the money transfer record and a second host computer
having the code for authorizing the money transfer associated with the money transfer record.
In another aspect, the system includes code for collecting a customer data set and associating

the customer data set with the money transfer record.

[0011] Other objects, features and advantages of the present invention will become more
fully apparent from the following detailed description, the appended claims, and the

accompanying drawings.

BRIEF DESCRIPTION OF THE DRAWINGS
[0012] Figs. 1A and 1B are simplified front and rear depictions, respectively, of a money

transfer card assembly according to an embodiment the present invention;

10013]  Fig. 2 is a simplified schematic system for facilitating money transfers according to

an embodiment of the present invention; and

[0014] Fig. 3 1s a simplified flow diagram of a method according to an embodiment of the

present imvention.

DETAILED DESCRIPTION OF THE INVENTION
[0015] The present invention includes systems and methods that initiate, facilitate, process
and/or perform money transfers between customers. The embodiments of the present
mvention will be particularly useful for customers who want to send money without needing
to physically go to a money transfer location, such as a Western Union office. The number of
locations at which a money transfer can be initiated are increased through use of the systems
and methods of the present invention. Some embodiments result in increased transaction

speed and 1mproved convenience to the customers.

[0016] Figs. 1A and 1B depict front and rear views of a money transfer card assembly 100
according to an embodiment of the present invention. Assembly 100 includes a first carrier
portion 120 coupled to a money transfer card 110. In one embodiment, carrier portion 120
and money transfer card 110 are coupled along adjoining edges. First carrier portion 120 and
money transter card 110 may be formed from a single sheet of material with a score line

separating carrier portion 120 and card 110. In one embodiment, a second carrier portion 122
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1s coupled to an opposing edge of card 110 as depicted in Figs. 1A and 1B. It will be
appreciated by those skilled in the art that money transfer card 110 may be coupled to carriers
in alternative ways within the scope of the present invention. Other means for coupling
carrier portion 120 and card 110 are described in U.S. Provisional Patent Application No.
60/638,079, entitled "Transaction Card Assemblies, Systems, and Methods of Making", filed
December 20, 2004, assigned to the assignee of the present invention, the complete disclosure
of which 1s incorporated herein by reference. Further, in alternative embodiments of the
present mvention money transfer cards 110 are displayed and/or sold without a carrier or

carrier portion.

[0017] First carrier portion 120 includes a space 124 acceptable for writing, images, or the
like. In this manner, carrier portion 120 niay be used to advertise money transfer card 110
coupled thereto and/or provide information on a money transfer transaction which can be
imitated using card 110. Carrier portion 120 may further include a hole 126 disposed
therethrough for hanging assembly 100 on a J-hook or other point-of-purchase display. In
this manner, money transfer card assemblies 100 may be presented to potential customers

near, for example, the checkout of various retail establishments.

[0018] As depicted in Fig. 1A, in one embodiment a front surface of money transfer card
110 also mcludes writing, images, or the like 114. This writing may include, for example, the
value of the money transfer associated with card 110, the name of the money transfer
organization (e.g., Western Union), a retailer or merchant name, or the like. In one
embodiment, an account identifier 112 is disposed on or embossed into the surface of money
transfer card 110. In one embodiment, the account identifier 112 is a uniform product code
(UPC) that is readable by a point-of-sale device in use by various vendor locations. In this
manner, a customer desiring to transfer money in a particular denomination can select an
appropriate money transfer card assembly 100 corresponding to that denomination. The
customer then presents money transfer card assembly 100 to a point-of-sale device or a clerk
operating the point-of-sale device at the vendor location. The point-of-sale device reads
account 1dentifier 112 to charge the customer the designated amount for the purchase of
money transfer card 110. In one embodiment, the customer is charged an amount associated
with money transfer card 110, with that amount including the amount to be transferred and
any money transter fees. In another embodiment, the customer is charged a money transfer
amount and a separate money transfer fee associated with the purchase of money transfer

card 110. For example, in one embodiment, money transfer card 110 corresponds to a one
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hundred dollar ($100.00) money transfer, and the purchase of money transfer card assembly

100 costs nine dollars and ninety-five cents ($9.95) to reflect a money transfer fee.

[0019] As shown in Fig. 1B, 1n one embodiment the reverse side of money transfer card
110 mncludes an account or card 1dentifier 118. In one embodiment, account identifier 118 1s
a string of alphanumeric characters. In some embodiments, account identifier 118
corresponds to account identifier 112 disposed on the front surface of card 110. In one
embodiment, card 110 has only one account identifier 112, 118. Account identifiers 112, 118
may take a number of different forms within the scope of the present invention including, for
example, a string of alphanumeric characters, a universal product code (UPC), a magnetic
stripe and the like. In this manner, the purchaser of money transfer card assembly 100 has a
designated account identifier associated with money transfer card 110 for subsequent
fulfillment of the money transfer as further described below. In a particular embodiment,
card 110 includes a code 116 disposed on the front or rear surface thereof. Code 116 may
take a number of different forms within the scope of the present invention including, for
example, a string of alphanumeric characters, a universal product code (UPC), and the like.
Code 116 may be similar to a personal identification number, unique to the associated money
transfer card 110. In a particular embodiment, code 116 is hidden under a scratch-off surface.
In this manner, the customer purchases money transfer card assembly 100 at the vendor

location prior to accessing code 116.

10020] A particular advantage of some embodiments is the customer's ability to purchase
money transfer card assembly 100 at a variety of vendor locations. Further, in some
embodiments the vendor locations need not require special software nor will the clerk
operating the point-of-sale device at the vendor location be required to enter detailed
information on the card purchaser. In a particular embodiment, the software and hardware
necessary to permit the purchase of card assembly 100 corresponds to or is similar to
hardware and software adapted for the sale of stored value cards. The money transfer
organization, in some embodiments, targets particular neighborhoods, regions, or the like
with appropriate card assemblies 100. For example, in a largely Hispanic-speaking
neighborhood the money transfer organization places money transfer card assemblies 100
having Spanish as the primary language thereon. In this manner, money transfer card
assemblies 100 may be demographically marketed for increased sales. By studying money
transfers initiated at the various vendor locations, the money transfer organization also may

place money transfer denominations as appropriate. For example, if a particular store



CA 02608221 2007-11-09
WO 2006/124690 PCT/US2006/018580

generates a large number of high dollar money transfers, a greater number of high

denomination money transfer card assemblies 100 can be placed at that store.

[0021] Once money transfer card 110 has been purchased, the customer requests the
fulfillment of the money transfer by communicating with a money transfer organization
associated with card 110, such as Western Union. The money transfer fulfillment can be
accomplished a number of ways within the scope of the present invention. For example, a
first customer 130 may enter a money transfer location, such as a Western Union location,
and provide relevant information to a customer service representative (CSR) for first
customer 130 and a second customer 140 who is the intended recipient of the transferred
money. In one embodiment, customer 130 requests fulfillment of the money transfer by
providing account identifier 118 and/or code 116 to the CSR, IVR and/or money transfer
organization website from card 110 previously purchased by customer 130. This may occur,
tor example, when first customer 130 is the sender of money for transactions between these
two customers. The CSR enters the collected information into a computer-based system
using appropriate software. In other embodiments, customer information is conveyed by
telephone to a CSR or an interactive voice response (IVR) system, by mobile or wireless

devices, or the like, in order to provide the fulfillment request for the money transfer.

10022]  Alternatively, the fulfillment request may be accomplished when first customer 130
enters customer information into a money transfer organization website, such as a Western
Union website. In these embodiments, customer 130 provides the money transfer
organization with account identifiers 112, 118, and/or code 116. The money transfer
organization website also may prompt first customer 130 to provide further information such
as a date of birth, a driver's license number, a password, or the like, to venify the individual's
1dentity. The amount of information retrieved from customers 130 and/or 140 may be

eftected by the Patriot Act, or other federal, state, or local legislation.

[0023] During the fulfillment request process, in one embodiment first customer 130 is
provided with a money transfer control identifier or number. The control identifier may take
a variety of forms within the scope of the present invention, including being a string of
alphanumeric characters. Providing the money transfer control number to first customer 130
may occur through a variety of mechanisms within the scope of the present invention. For
example, the control number may be provided to first customer 130 when they request

fulfillment of the money transfer associated with money transfer card 110. In another
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embodiment, money transfer control number is mailed to one or both customers 130, 140 In a
fashion similar to the mailing of a personal identification number (PIN) commonly used with
automated teller machine (ATM) cards. In another embodiment, the money transfer control
number is emailed to customers 130 and/or 140. In still another embodiment, money transter
control number corresponds to code 116. Customer 140 provides the money transfer control
number to the money transfer organization, and possibly other proof of identity, prior to

receiving the transferred money.

[0024] In some embodiments, first customer 130 may determine that the money transfer
associated with money transfer card 110 is to be sent to more than one customer, or 1s to be
sent to a single customer in increments. For example, during the fulfillment request process
first customer 130 indicates that the money transfer associated with the purchased money
transfer card 110 is to be sent to more than one customer. In this embodiment, first customer
130 may receive more than one money transfer control identifier. For example, if the money
transfer should be split between two recipients, first customer 130 may receive two money
transfer control identifiers, one for each recipient to use when they attempt to receive the
transferred funds. Similarly, first customer 130 may wish to send the money to one or more
recipients, but have the money transfer be distributed over time. For example, first customer
130 may have purchased a five-hundred dollar ($500.00) money transfer card 110, but wishes
to allow the recipient to receive one hundred dollars ($100.00) every week for five weeks. In
this embodiment, one or more money transfer control identifiers may be provided to first
customer 130 that, when presented by the money transfer recipient, helps indicate to the
money transfer organization system that only a portion of the money transfer amount is to be

released.

[0025] Turning now to Fig. 2, a system 200 for initiating, facilitating, processing and/or
performing money transfers according to embodiments of the present invention will be
described. System 200 includes a card processing host computer system 240 coupled to a
database 242. In one embodiment, card processing host system 240 comprises a server or
other computer-based apparatus for creating and maintaining money transfer records
associated with money transfer cards 110. Host system 240, in one embodiment, is operated
by a third party such as Western Union or another money transfer organization. Database
242 maintains money transfer records, which may include money transfer card identifiers

112, 118, codes 116, and the money transier amounts.
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10026] Card processing host computer system 240 may comprise or be coupled to a server
maintaming a Western Union website 270 into which first customer 130 inputs money
transfer fulfillment data. Similarly, host computer system 240 may have other user interfaces
by which a customer service representative enters money transfer fulfillment information.
For example, card processing host computer system 240 may include or be coupled to an

interactive voice response system to allow customer 130 to request fulfillment of a money

transiter.

[0027] System 200 further includes a money transfer host 260 and an associated database
262. Host 260 includes the hardware and software necessary to monitor, authorize, and
process money transfers between first customer 130 and second customer 140. As shown in
Fig. 2, money transfer host 260 may be coupled to card processing host 240 either directly or
through a network 230. Network 230 may include telephone networks, credit card networks,
wide area networks, the Internet, wireless networks, and the like. Further, dep ending on the
type of processing device used to transmit the information, such devices may also be coupled
to a financial network such as a credit card network or Automated Teller Machine (ATM)
network, or may have a direct connection to other host computer systems. Further, money
transfer host 260 may be coupled to website 270 or other interface mechanism that allows

customer 130 and/or a CSR to interface with money transfer host 260 and card processing
host 240.

[0028] In one embodiment, in order to receive the money, second customer 140 goes to a
remote terminal or system 250. Remote system 250 may be a kiosk, a money transfer
location such as a Western Union location, or the like. In one embodiment, remote system
250 also comprises a computer system, associated databases (not shown), and other necessary
hardware and software in order to help coordinate the money transfers for customers 130 and
140. In one embodiment, remote computer system 250 is coupled to money transfer host
computer system 260 so that database records maintained in database 262 are accessible by
remote computer 250. This coupling between remote system 250 and host computer system

260 may be a direct coupling or may be a coupling through network 230 as depicted in Fig. 2.

[0029]  While host computer systems 240 and 260 are depicted as separate systems, host
computer systems 240 and 260 may comprise a single system. Host computer systems 240

and 260 also may have additional components than those depicted including, for example,
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multiple databases to facilitate the storage and retrieval of money transfer card 110

information and money transfer records associated therewith.

[0030] In some embodiments, portions of system 200 are found in retail outlets merchants,
vendors, and the like, such as grocery stores, gas stations, shopping malls, airports, and the
like. In one embodiment, a retail outlet has an associated vendor system 220 coupled to a
database 222. Vendor system 220 also is coupled to a point-of-sale (POS) device or terminal
210. This coupling may be a direct coupling, or may be an electronic coupling through
network 230. A direct coupling between vendor system 220 and point-of-sale device 210
may comprise, for example, a point-of-sale terminal 210 in a store location, physically or
wirelessly coupled with vendor system 220. In some embodiments, vendor system 220
comprises a server, a computer, or the like, which may be located in a back room of the store

or retail location.

[0031] Vendor system 220 and its associated database 222 may contain a wide variety of
store-related records. For example, in some embodiments database 222 contains inventory
lists, price lists, vendor lists, employee information and the like. In a particular embodiment,
point-of-sale device 210 exists in a grocery store having a plurality of items available for
consumers to purchase. Typically, such a point-of-sale device forms part of a cash register
system 1n which the customer, or a clerk or employee of the store, scans item UPC's or item
information into point-of-sale device 210. Point-of-sale device 210 receives the costs
assoclated with those items from vendor system 220. Point-of-sale device 210 then
accumulates a total cost of all items to be purchased by first customer 130 and presents the
total to customer 130. First customer 130 will then tender payment for the desired items and
depart the store location. If the payment is rendered using a credit card, a personal check, or
the like, a payment authorization process may occur before the customer departs with the
desired items. This authorization may involve standard credit card authorization or check
authentication as known to those skilled in the art. Customer 130 also may pay by cash,

money order, travelers check, or the like.

[0032] In some embodiments, vendor system 220 does not reside at a store location, but
mstead resides at a regional location. For example, a grocery store chain may have a single
regional vendor system 220 maintaining records of store inventory, and costs and prices
associated with items sold therein. The point-of-sale terminals 210 in one or more store

locations are coupled to vendor system 220. In this manner, inventory and prices can be

10
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managed on a regional level in addition to a store by store manner. In still another
embodiment, vendor system 220 is a third party owned system used to facilitate various

transactions. In some cases, vendor system 220 resides at a third party transaction processing

facility.

[0033] In some embodiments, point-of-sale terminal(s) 210 communicate with vendor
system 220 through network 230. Point-of-sale devices 210 that may be used to capture,
transmit and/or receive information to and from host computer system 220 for some
embodiments of the present invention are further described in copending U.S. Application
No. 10/116,689, entitled Systems and Methods for Performing Transactions at a Point-of-
bale, filed April 3, 2002, and assigned to the assignee of the present mvention, the complete

disclosure of which is herein incorporated by reference.

[6034] In some cases first customer 130 purchases items at the store using the above-noted
procedure, but also wants to initiate a money transfer to second customer 140. In some
embodiments of the present invention, system 200 is adapted to allow first customer 130 to
initiate a money transfer at the store location using pomt-of-sale terminal 210. In a particular
embodiment, customer 130 selects a money transfer card assembly 100 and presents the
assembly 100 to either point-of-sale terminal 210 or a clerk operating point-of-sale terminal
210. In one embodiment, account identifier 112 and/or 118 is read from card 110 by POS
device 210 and sent to card processing host 240. In this manner, host 240 is informed that the
money transfer associated with card 110 is being requested. In some embodiments, host 240
returns an authorization to POS device 210 to allow the sale of card 110 to be completed. In
other embodiments, the cost of card 110, which in some embodiments includes both the

transfer amount and a money transfer fee, are read by POS device 210.

[0035]  POS device 210, or the clerk operating POS device 210, then collects the money
from customer 130 for money transfer card assembly 100. In some embodiments the amount
to be charged customer 130 is displayed on card assembly 100. In other embodiments, host
system 240 returns a money transfer authorization to POS device 210 which includes the
amount to be charged the customer. In some embodiments, the money transfer amount 1s
collected from customer 130, and any money transfer fees are deducted from the collected
amount. In other embodiments, POS device 210 is instructed by host system 240 to collect a
money transfer fee in addition to the money transfer amount associated with card assembly

100. In some embodiments, the money transfer fee is a variable amount such as a percentage

11
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of the money transfer amount. The collection of the fee would be similar to applying a sales
tax to an item being purchased at POS device 210. In other embodiments, the money transfer
fee 1s a fixed amount (e.g., five dollars per transfer). Additional money transfer fees may be
used In alternative embodiments, such as a sliding fee scale (e.g., a five dollar fee for every
one hundred dollars transferred, with a maximum fee of fifty dollars). In some embodiments,
vendor system 220 maintains a money transfer fee schedule. The money transfer fee may
mclude a fee to be paid the operator(s) of host system 240, 260, and may include a fee to be

paid to the operator of vendor system 220.

[0036] In one embodiment, host system 240 and associated database 242 maintains some or
all of the money transfer card records. In this embodiment, point-of-sale terminal 210
communicates via network 230 to host computer 240 in order to initiate or facilitate money
transfers. In one embodiment, appropriate software is maintained on host computer 240, host
computer 260, and/or remote computer 250 or their associated databases 242, 262 to perform
the money transfer process. Additional details on some methods according to the present

invention will be described in conjunction with Fig. 3.

[0037] When customer 130 tenders payment for items purchased at the store and/or for a
money transter, this payment may require further authorization. For example, if customer
130 1s paying with a credit card, a standard credit card authorization may be performed using
point-of-sale terminal 210. Similarly, if customer 130 is paying with a personal check, a
check authentication process may be performed at point-of-sale terminal 210. In some
embodiments, customer 130 will be tendering payment only for the money transfer. In other
embodiments, customer 130 will be tendering payment for the money transfer and also
additional items purchased at the store location operating point-of-sale terminal 210. In this
manner, customer 130 may accomplish multiple tasks by, for example, purchasing desired

groceries or other items available at a store as well as initiating a money transfer.

[0038] In some embodiments, payment received by point-of-sale terminal 210 for money
transfers is forwarded to card processing host system 240 or money transfer host system 260
using an Automated Clearing House (ACH) system and process, the Western Union Money
Transfer System, or another money transfer system. In some embodiments, host systems
240, 260 control or help control the ACH process for payments received from customer 130
that are associated with money transfers. In this manner, host computers 240, 260 may

control the money transfer process so that money collected by point-of-sale terminal 210 is
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made available to second customer 140 associated with the purchased money transfer card
110. Additional details on money transfers for use with the present invention may be found
in U.S. Application No. 10/206,661, filed July 26, 2002, entitled Money Transfer Systems and
Methods for Travelers, and assigned to the assignee of the present, the complete disclosure of

which is herein incorporated by reference.

[0039] Turning now to Fig. 3, a method 300 of the present invention will be described. As
shown in Fig. 3, method 300 includes establishing a money transfer record (Block 310). This
may 1nvolve, for example, card processing host system 240 creating a money transfer record
and associating the record with a money transfer card 110 for sale at various vendor
locations. Method 300 includes receiving a money transfer activation request (Block 320).
The receipt of the money transfer activation request may occur according to any of the above
described methods. For example, the activation request may be embodied in a UPC or in a
magnetic stripe on money transfer card 110 or card assembly 100 that is received by point-of-
sale device 210 or a clerk operating point-of-sale device 210. The activation request 1s sent

to host system 240 in one embodiment.

[0040] Method 300 optionally includes receiving a payment record. Receipt of the
payment record may include point-of-sale device 210 and/or vendor system 220 sending host
system 240 and/or system 260 a record that payment has been received from customer 130
for a money transfer associated with money transfer card 110 purchased by customer 130.
The payment record may reflect collection of the amount to be transferred and the money
transfer fee, if any. In other embodiments, the activation request operates to inform the
money transfer organization that the money transfer amount and fees have been collected. In

some embodiments, payment is made by first customer 130 during a subsequent fulfillment

request.

[0041] Method 300 includes receiving a fulfillment request (Block 330). As noted above,
the fulfillment request typically will be initiated by customer 130 after purchase of the money
transter card 110. If host systems 240 and/or 260 confirm that all appears in order regarding
transfer card 110 and customers 130 and/or 140, method 300 includes authonzing the money
transfer (Block 340). The money transfer recipient, customer 140 in this example, then may
recelve the transferred funds from remote system 250. In some embodiments, system 260
makes the money available to second customer 140 only after a period of time has passed

since first customer 130 paid. In this manner, non-cash payments (e.g., checks, credit cards,
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and other payment methods requiring authorization) made by first customer 130 at the vendor
location for the money transfer can be approved or confirmed before dispensing the cash to
second customer 140. Further, customer 140 may be required to provide system 250 with the
money transfer control number, code 116, account identifier 1 12, 118, and/or proof of

identity. In this manner, desired security controls may be implemented.

[0042] Receipt of payment may further include receiving payment of a money transfer fee.
In some embodiments, the money transfer fee is deducted from the money transfer amount
requested. In other embodiments, customer 130 Initiating the transfer pays the amount they
desire to transfer to the recipient, and also pays a money transfer fee. Thus, receiving

payment may have multiple components. Payment may also include a payment portlon for

transaction. Money transfer host 260 initiates a cash-out on card processing host 240, and
then host 260 authorizes payment to customer 140. As previously noted, payment to
customer 140 may require that customer 140 provide a money transfer control identifier,

personal 1dentification, code 116, or the like.

[0044]  The advantages of the present invention, including the examples described in
conjunction with Figs. 1-3, are numerous. For the consumer, the consumer now has multiple
locations at which they can initiate a money transfer. The consumer may multi-task by
sending money from a location at which they had already planned to purchase groceries or
the like. Further, the customer need not provide all of the information typically needed for a
money transter to the store clerk, but can interact with experienced money transfer CSRs or

systems. As a result, the customer can overcome any language barrier, and receives greater

[0045]  Benefits to the money transfer organization are numerous as well. For example,
point-of-sale device 210 can facilitate payment authorization through the credit card

authorization and check authentication processes. The money transfer host system will

14



CA 02608221 2007-11-09

WO 2006/124690 PCT/US2006/018580

processing system. In some embodiments, however, money transfer payments are made in

cash, by cashiers check, or other certified funds. The host system operator further benefits by

may be initiated and paid for, but have the information sately and skillfully collected by the

host system operator.

[0046] Benefits to the vendor operating point-of-sale device 210 also exist. First, the

vendor, by participating in this process, 1s providing an additional service to customers which

purchase items and at the same time initiating a money transfer, the reverse may happen. For
example, the customer may proceed to the grocery store to initiate a money transfer, and

while they are there purchase a few items. In addition to the possibility of additional

discussion, and that certain changes and modifications may be practiced within the scope of

the appended claims. For example, the money transfer could occur between two regular

Application __, entitled In-Lane Money T ransfer Systems and Methods, filed

contemporaneously herewith and assigned to the assignee of the present invention, the
complete disclosure of which is incorporated herein by reference. Accordingly, the scope of
this invention is not intended to be limited by those specific examples, but rather is to be

accorded in the scope represented in the following claims.
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WHAT IS CLAIMED IS:

1. A method of facilitating money transfers, the method comprising:

establishing a money transfer record:

1

2

3 receiving, from a vendor location, a money transter activation request
4 associated with the money transfer record;
5
6
7

receiving a fulfillment request associated with the money transfer record and
collecting a customer data set; and

authorizing a money transfer associated with the money transfer record.

1 2. The method of facilitating money transfers as in claim 1 further

2 comprising associating a money transfer card with the money transfer record, and providing
3 the money transfer card to the vendor location.

1 3. The method of facilitating money transfers as in claim 2 wherein

2 receiving the money transfer activation request comprises receiving an account identifier

3 associated with the money transfer record, the account identifier disposed on the money

4 transfer card.

1 4 The method of facilitating money transfers as in claim 1 wherein the
2 activation request comprises at least one data item selected from a group of data items

3 consisting generally of an account 1dentifier, a customer name, a money transfer amount and
4 amoney transfer fee.

1 5. The method of facilitating money transfers as in claim 1 further
2

comprising establishing a plurality of money transfer records, each of the money transfer

3 records having an associated money transfer card.

1 6. The method of facilitating money transters as in claim 1 wherein the

money transter record comprises a money transter amount, an account identifier and a code.

\ 7. The method of facilitating money transfers as in claim 6 wherein

",

receiving the fulfillment request comprises receiving the account identifier and the code from
3 amoney transfer customer.

8. The method of facilitating money transfers as in claim 7 further

comprising receiving the fulfillment request with an interactive voice response system.
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0. The method of facilitating money transfers as in claim 7 further

comprising receiving the fulfillment request with a website.

10.  The method of facilitating money transfers as in claim 1 wherein the

customer data set comprises a name of a money transfer initiator.

11. The method of facilitating money transfers as in claim 1 wherein the

customer data set comprises a name of a money transfer recipient.

12, The method as in claim 1 wherein the vendor location comprises a

retail outlet.

13. A method of facilitating money transfers, the method comprising:

establishing a money transfer record and pairing the money transfer record
with a money transfer card, the money transfer record and the money transter card having an
account 1dentifier associated therewith:

recelving a money transfer activation request associated with the money
transfer record, the activation request including the account 1dentifier; and

receiving a money transfer fulfillment request associated with the money

transfer record, the fulfillment request comprising the account identifier.

14. The method as in claim 13 further comprising collecting a customer

data set, the customer data set identifying a money transter initiator and a money transfer

recipient.

15.  The method as in claim 14 further comprising authorizing a money

transfer to the money transfer recipient in an amount associated with the money transfer

record.

16. A system for facilitating money transfers, comprising:
a host computer system comprising a processor coupled to a database;
wherein the host computer system further comprises:

code for establishing a money transfer record:

code for recetving, from a vendor location, a money transfer activation request

associated with the money transfer record;

17
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code for receiving a fulfillment request associated with the money transfer
record and collecting a customer data set: and
code for authorizing a money transfer associated with the money transfer

record.

17. " The system as in claim 16 wherein the host computer further comprises

code for associating a money transfer card with the money transfer record.

18.  The system as in claim 17 further compﬁsing a point-of-sale device
disposed at the vendor location, the point-of-sale device adapted for:
receiving an account identifier from the money transfer card, the account

1dentifier associated with the money transfer record; and

providing the money transfer activation request to the host computer system.

19.  The system as in claim 16 wherein the host computer system
comprises a first host computer having the code for establishing the money transfer record
and a second host computer having the code for authorizing the money transfer associated

with the money transfer record.

20.  The system as in claim 16 wherein the host computer system further

comprises code for collecting a customer data set and assoclating the customer data set with

the money transfer record.

18



CA 02608221 2007-11-09

WO 2006/124690 PCT/US2006/018580

113

(-
= = N
- O ~— vC}!
—
g
Q.
(_) -
= O
% |
-
= LL
} L
<t
= 3
£ —
QO
e

/100
120
110
122

126

FIG.1A

124 <




CA 02608221 2007-11-09

PCT/US2006/018580

WO 2006/124690

2/3

¢9¢

08¢

Ovl

S ————)

0LC

05¢
310Ny

Ve

¢ Ol

00¢

¢C¢

02¢
HOAN3A




CA 02608221 2007-11-09
0 2006/124690 PCT/US2006/018580
W

3/3

300

el

ESTABLISH MONEY
TRANSFER RECORD

310

e e Y]

RECEIVE MONEY
TRANSFER ACTIVATION
REQUEST

RECEIVE FULFILLMENT
RE%JOEST

" AUTHORIZE MONEY
TRANSFER

FIG.3



100
126

1244 i = 120

110




	Page 1 - abstract
	Page 2 - abstract
	Page 3 - abstract
	Page 4 - description
	Page 5 - description
	Page 6 - description
	Page 7 - description
	Page 8 - description
	Page 9 - description
	Page 10 - description
	Page 11 - description
	Page 12 - description
	Page 13 - description
	Page 14 - description
	Page 15 - description
	Page 16 - description
	Page 17 - description
	Page 18 - description
	Page 19 - claims
	Page 20 - claims
	Page 21 - claims
	Page 22 - drawings
	Page 23 - drawings
	Page 24 - drawings
	Page 25 - abstract drawing

