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(57) Abstract: Provided is a technology for associating information regarding an access by a specific user to a website and infor-
mation regarding an access by a telephone call on the basis of the webpage. When a user selects contact by telephone among op-
tions described in a webpage; contact request information from a user terminal is received, information regarding the webpage that
the user browsed is treated as access information of the user, a contact telephone number corresponding to the access information
is issued, calling to a telephone set of the user is performed on the basis of telephone number information of the user specified by
an input operation of the user, and the contact telephone number is notified as the number of a caller; or calling from a telephone
set of the user to the contact telephone number is received, calling to a telephone set of the contact destination corresponding to
the access information is performed, and the calling to the user's telephone set and the calling to the telephone set of the contact
destination are connected.
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