© 2017/17:7821 A1 I KO 0 OO 1O O

(12) EREFEERLYF A HHERRR R

3 N
(19) ﬁﬁﬂg‘ Ej RAR /2 0 ) 0 O O O 0
- — 10) ERAHS
u3) BRLmH = WO 2017/177821 Al
2007510 A 198 (19.102017) wipPO | PCT
61 HEERSES: 1) EBREE GHHERW, BERE AR ERE
G060 20/12 (2012.01) #): AE, AG, AL, AM, AO, AT, AU, AZ, BA, BB, BG,
BIL BN, BR, BW, BY, BZ, CA, CH, CL, CN, CO, CR,
@1) ERFEES: PCT/CN2017/078502 CU, CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FL,
22) HERHEH: 20173 529 H (29.03.2017) GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR,
. ‘ IS, JP, KE, KG, KI, KN, KP, KR, KW, KZ, LA, LC, LK,
25 BHEES: CEh'e LR, LS, LU, LY, MA, MD, ME, MG, MK, MN, MW, MX,
. . MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH,
@6) ATER: L PL, PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK,
(30) A SL, SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA,
201610219408.7 2016 £ 4 H 11 H (11.04.2016) CN UG, US, UZ, VC, VN, ZA, ZM, ZW o
an BEA MERESRARKERAT ALBaBa @) BEE EROHEY, ZORE RSO R
GROUP HOLDING LIMITED) [—/CN]; FF 2 # &K F)MMD®WGHGMKERJ&yWMZNA
I 2% AR K JE — PE DY 2 847 S HE 4, Grand Cayman RW, SD, SL, ST, SZ, TZ, UG, ZM, ZW), Bl (AM, AZ,
(KY)s BY, KG, KZ, RU, TJ, TM), FX#l (AL, AT, BE, BG, CH,
" CY, CZ, DE, DK, EE, ES, FL, FR, GB, GR, HR, HU, IE,
(72) RN B5RHE (HU, Zongwang); ' EHH T4 HiM IS, IT, LT, LU, LV, MC, MK, MT, NL, NO, PL, PT, RO,
AN X LTI 969 5 3 Sk 5 B fa] B [ (A ] RS, SE, SL SK, SM, TR), OAPI (BF, BJ, CF, CG, CL, CM,
1224538, Zhejiang 311121 (CN). GA, GN, GQ, GW, KM, ML, MR, NE, SN, TD, TG).
gy REAN: ER=ZRKAREHAREBEFR A FEBFAT:

(BEIJING SANYOU INTELLECTUAL PROPERTY
AGENCY LTD.); § A6 57 G Rl 4 35 5 F Rl

L b R 5 (R 2088 21 25 (3)-

KJE A FE 16 J&, Beijing 100033 (CN)o

(54) Title: SERVICE PROCESSING METHOD AND DEVICE

(54) RIFBRR . — Rl AL B v Jo 2 B

- siol

RATH— WS hib M — IS8, RIRe s s M —
250k

8102

IRIERARS b5, ERE hraiR

5103

AN B 2 NRBEE AR P, UK AT k%

THRERVE RS

B

S101 A first server having a first service
function receiving a first service request
sent by a client

S102 Generating a first service result

according to the first service request
$103 Sending the first service result to

the client and a second server having a

second service function

TR A I Rt

(57) Abstract: Disclosed are a service processing method and device. The
method comprises: a first server having a first service function receiving a
first service request sent by a client; generating a first service result accord -
ing to the first service request; sending the first service result to the client
and a second server having a second service function; enabling the second
server to directly generate a second service result according to the first ser-
vice result; and after the second server receives the second service request
generated by the client according to the first service result, sending the gen-
erated second service result to the client. By means of the method, before re-
ceiving a second service request of a client, a second server can generate a
corresponding second service result according to a first service result, and
once the second service request is received, the second service result is im-
mediately returned, thereby effectively saving on waiting time duration of
the client and also improving the timeliness of processing a service request.
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