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(87) Abstract: [Problem] To evaluate, using quantitative evaluation indices, as to whether a visitor terminal has not
performed intra-website activities according to a crawling computer program that automatically crawls the internet and
executes tasks. [Solution] An information acquisition unit 110 acquires intra-website activity history information about
a plurality of visitor terminals 2 that can access websites; on the basis of the intra-website activity history information,
a difficult-to-automate activity identification unit 120 identifies information relating to difficult-to-automate activities
that are difficult for each visitor terminal 2 to perform according to a crawling computer program; on the basis of the
information relating to the difficult-to-automate activities, a reliability degree calculation unit 130 calculates a degree of
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reliability for each visitor terminal 2 by quantifying the reliability that the visitor terminal 2 has not performed intra-website
activities according to a crawling computer program; and an identification information extraction unit 140 extracts, from
identification information about the plurality of visitor terminals 2, identification information about one or more visitor
terminals 2 for which the calculated degree of reliability is equal to or higher than a predetermined degree of reliability,
and outputs the extracted identification information.
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