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(57) Abstract: Disclosed is an intelligent question and answer method, comprising: a local server receives a question and a keyword
corresponding to the question sent by a message server end; the local server looks up whether it stores an answer corresponding to
the question, and if yes, sends the corresponding answer to the message server end; if the local server does not store the answer
corresponding to the question, the message server end sends the question and the keyword corresponding to the question to a database
server; the database server looks up whether it stores the answer corresponding to the question, and if yes, sends the answer to the
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