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Upon receiving an operation request inputted by a user, determine
whether the operation request is an addition request, deletion

request, or modification request

$102  If the operation requestis an addition request, then add, on a GTM
apparatus, a record used to identify a mapping relationship

between a domain name and an IP address

8103  If the operation request is a deletion request, then delete the record

on the GTM apparatus

5104  If the operation request is a modlfcanun request, then modify, on the

GTM ing to the domain

name
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BB End

(57) Abstract: Disclosed in embodiments of the present invention is a GTM appa-
ratus operation and maintenance management method, the method comprising: upon
receiving an operation request inputted by a user, determining whether the operation
request is an addition request, deletion request, or modification request; if the opera-
tion request is an addition request, then adding, on a GTM apparatus, a record used to
identify a mapping relationship between a domain name and an IP address; if the op-
eration request is a deletion request, then deleting the record on the GTM apparatus;
and if the operation request is a modification request, then moditying, on the GTM
apparatus, configuration information corresponding to the domain name. Also dis-
closed in the embodiments of the present invention are a terminal, computer readable
storage medium, and management device. By categorizing operation requests into
addition requests, deletion requests, and modification requests, and performing pro-
cessing operations corresponding to different operation requests, the embodiments of
the invention enable automated operation and maintenance management, efficiency
improvement, and enhanced user experience of a GTM apparatus.
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